PIN RESET PROCESS
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STEP BY STEP PIN RESET (Staff Login)

1. Login to CONNECT as Staff.

https://staff.connect.myflorida.com/Staff/Core/Login. ASPX
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If you do not have Connect login credentials and have completed the Internal Security
portion, please continue to review your emails as it will be issued in the order the
requests have been received. Once you have your Connect login credentials, please
email DEORACCOMT@deo.myflorida.com to assist you with your login. Please speak to
your supervisor if you have not received your login credentials.

IMPORTANT: When navigating Connect always use the previous and next buttons
located on the Connect page, usually located at the bottom of the page. Using the
arrows located on top of internet browser to go back to page or move forward on a
page in Connect will log you out. If this occurs, log into to Connect again. Please note
that periodic updates and instruction maybe listed (see red text)



STEP

BY STEP PIN RESET

2. Click on “Searches”.
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STEP BY STEP PIN RESET

3. Click on “Claimant”
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STEP BY STEP PIN RESET

4. Search for a Claimant by:
a. SSN
b. Claimant ID

5. Click “Search” to view:
a. A series of search results — select the Claimant “Name” containing the
Claimant ID to be taken to the Claimant Information page
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Claimant D
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You can search for claimant by:

a. SSN (best method)

b. If claimant has CID, you will need to verify last four of social

c. Claimant ID (best method)

d. Last Name (using the last name only may take you longer to locate the claim)
e. Phone Number

f. City and State

***Searching by CID (Claimant ID) may take you directly to the claim and there will
be no need to select a claim.



STEP BY STEP PIN RESET

Staff Portal View Claimant Portal View
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See Staff Portal and Claimant Portal views. Note that Staff has additional selections the
claimant will not have

Please note: You will most commonly use the View and Maintain Account Information
(which contains Change Password and Claimant Information) and Manage Claimant
Account (which contains Claimant Authentication and Employment History)

You will also note that claimants do not have access to Benefit Charges, and below.
They also do not have access to the Manage Debt option.



STEP BY STEP PIN RESET

6. On the Claimant Information Page, select “View and Maintain Account
Information” from left hand pane.
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When you click on Change Password Screen:

Name

Last Four of SSN

Residential Address

Home phone number (may be empty)
E-mail (may be empty)

When you click on Contact Information Screen
Residential and Mailing Address

All phone numbers (Home, Cell, Other, International)
E-mail (may be empty)



STEP BY STEP PIN RESET

Click on “Manage Claimant Account” to access “Claimant Authentication
Summary” and “Employment History” for 3 of the PIN Reset Guideline
Questions if unable to get the answers from the questions you will ask from
the “Change Password” screen.
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STEP BY STEP PIN RESET

* In“Claimant Authentication Summary” you will be able to ask the PIN
Reset Guideline Questions #1 and #5 including the claimant’s name:

o What is your Social Security Number? (If they provide their
Claimant ID instead, you will need to verify the Last four only.)

o What is your Driver’s License or State Id number?

* In “Employment History” you will be able to ask the PIN Reset Guideline
Question #6:
o What is your most recent employer on record?

I Manage Claimant Account I

Account/Claim Lock Status General Information

View and maintain Account or Claim Lock Status. View and update ciaimant's general information.
Benefits Application - Staff Override Claimant Authentication Summary

Benefits Application - Staff Overide View and maintain claimant fion status.
[Empioyment History identify Requestable Weeks

View and maintain Employment History. Identify weeks requestable to the Claimant.
Change Claim Effective Date Withdraw Claim

Maintain Claim Effective Dates. Withdraw Claim

EFT Deposit Report Claimant Payment Summary

Create and view the EFT Deposit Report for specified period Generate the Claimant Payment Summary Report for a specified period.
DUA Related Indicator

View and maintain Claimant's DUA related status.
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* Claims within the BYE, current claim and those with an expired PIN: 5 out of 7
answers are required to reset a PIN (SSN & DOB, plus three)

* Claims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired
claims and NO PIN established in CONNECT: 4 out of the 7 answers are required to
reset a PIN (SSN & DOB, plus two):

1. What is your Social Security number? (required question/answer)
2. What is your Date of Birth? (required question/answer)

(****Please note that there are 2 required questions but from the remaining 5
guestions (#3 thru #7), the claimant can provide an appropriate correct
answers.)

3. Whatis the address on the most recent claim?
What is the phone number on most recent claim?
What is your Driver’s License or State |d number?
What is your most recent employer on record?

No v s

What is your email as it appears on your claim?



* If needed, use Conversion Notes in Connect P Profile to locate DL/Previous ER’s



PIN RESET QUESTIONS

No Exceptions!

1) What is your Social Security number?

2) What is your Date of Birth?

3) What is the address from your most recent claim?
4) What is the most recent phone number on record?
5) Whatis your Driver’s License or State Id number?
6) What is your most recent employer on record?

7) What is your email as it appears on your claim?
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* Claims within the BYE, current claim and those with an expired PIN: 5 out of 7
answers are required to reset a PIN (SSN & DOB, plus three)

* Claims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired
claims and NO PIN established in CONNECT: 4 out of the 7 answers are required to
reset a PIN (SSN & DOB, plus two):

1. What is your Social Security number? (required question/answer)
2. What is your Date of Birth? (required question/answer)

(****Please note that there are 2 required questions but from the remaining 5
questions (#3 thru #7), the claimant can provide an appropriate correct
answers.)

3. Whatis the address on the most recent claim?
What is the phone number on most recent claim?
What is your Driver’s License or State |d number?
What is your most recent employer on record?

No v s

What is your email as it appears on your claim?



* If needed, use Conversion Notes in Connect P Profile to locate DL/Previous ER’s



EXPIRED CLAIMS AND CURRENT CLAIMS

Ciele o e SV-Spiliee Within the BYE -Current
Claims

e Filed in Legacy/Expired ¢ Within the current BYE
claims and NO PIN and those with an expired
established in CONNECT PIN

e 4 out of the 7 questions e 5 out of 7 questions are
are required: required:
¢ Social Security Number ¢ Social Security Number
¢ Date of Birth ¢ Date of Birth
¢ 2 more of the remaining ¢ 3 more of the remaining

questions correctly questions correctly
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PIN Reset Verification Questions will vary on whether it is a outside of the BYE or

Within the BYE

10



STEP BY STEP PIN RESET

In “Claimant Authentication Summary” you will see the following:
o Driver’s license (Question #5)

Social Security Administration Authentication

Drivers License Mumber / State ID:
State Issued By:

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY

* Claims within the BYE, current claim and those with an expired PIN: 5 out of 7
answers are required to reset a PIN (SSN & DOB, plus three)

* Claims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired
claims and NO PIN established in CONNECT: 4 out of the 7 answers are required to
reset a PIN (SSN & DOB, plus two):

1. What is your Social Security number? (required question/answer)
2. What is your Date of Birth? (required question/answer)

(****Please note that there are 2 required questions but from the remaining 5
guestions (#3 thru #7), the claimant can provide an appropriate correct
answers.)

3. Whatis the address on the most recent claim?
What is the phone number on most recent claim?
What is your Driver’s License or State |d number?
What is your most recent employer on record?

No v s

What is your email as it appears on your claim?

11



* If needed, use Conversion Notes in Connect P Profile to locate DL/Previous ER’s
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STEP BY STEP PIN RESET

« If Driver’s license is not listed in “Claimant Authentication Summary”
screen, check the effective date to determine if it was before CONNECT
(October 2013), then review any Converted Notes in the Claimant Profile.

Social Security Administration Authentication

SSA Authenticated: Yes
Last SSA Response Message: SSN verified
If overridden, reason for change

State Identification Information

Drivers License Number / State ID:
State Issued By:

|
Search Results
Process Create  Benefit Year
Event Message Notes Date in Date Created By
onversion | CONVERSIONMESSAGES CONVERTED NOTES View 1 4P CONVERSION,
ot 101172013 11472007 | ¢ oNVERSION
Conversion | CONVERSIONMESSAGES 0/03/08 CLAIM FILED 02120108 3576 LAS UG ERP 06 CONVERSION
HOW=E REG 02/23/08 NO STOPS RET= 50 C5%= WS=/2 101112013 11472007 | CONVERSION
MC=V PIT=P
Conversion | CONVERSIONMESSAGES STOP ENTERED 8 - RESCEL ON REG BY LAS IN 3576 10112013 11412007 CONVERSION,

‘ON 03103108 AT 2247 01/13/08 CONVERSION

01/13/08

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY

* Claims within the BYE, current claim and those with an expired PIN: 5 out of 7
answers are required to reset a PIN (SSN & DOB, plus three)

* Claims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired
claims and NO PIN established in CONNECT: 4 out of the 7 answers are required to
reset a PIN (SSN & DOB, plus two):

1. What is your Social Security number? (required question/answer)
2. What is your Date of Birth? (required question/answer)

(****Please note that there are 2 required questions but from the remaining 5
questions (#3 thru #7), the claimant can provide an appropriate correct
answers.)

3. Whatis the address on the most recent claim?
What is the phone number on most recent claim?
What is your Driver’s License or State |d number?
What is your most recent employer on record?

No v s

What is your email as it appears on your claim?
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* If needed, use Conversion Notes in Connect P Profile to locate DL/Previous ER’s
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STEP BY STEP PIN RESET

7. Click on “Change Password”

DEY
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STEP BY STEP PIN RESET

8. On “Change Password” screen, you will be able to ask some of the PIN
Reset Guidelines Questions shown below as well as reset the PIN:

*  Whatis your DOB? (Required) (Question #2)
*  Whatis the address on the most recent claim? (Question #3)
*  Whatis the phone # on the most recent claim? (Question #4)

» If the claimant is providing an address and telephone number not
in the “Change Password” screen, navigate to “Contact
Information” for additional addresses, etc.

*  Whatis your e-mail address as it appears on your claim? (Question #7)

To generate a new PiN email 1o the Claimant, select the Send PIN Reset Email button.
To generate a new PIN and provide to the Claimant, select the Generate New PIN button

Name TestingProtected
Last four digits of SSN. 6200
Address 100 N Monroe St
Tallahassee, FL 32301-1531
United States Of America
Date of Birth: 04/01/1960
Telephone number
Email Address.
[Psecurty mormaton —— S

Account Creation Date- 08/26/2013
ast Login: 08/26/2013

Number of Failed Login Attempts. 0
Security. In what citv were vou born?

| Previous | Send Pits Reset Emai Ganerate New P

* Claims within the BYE, current claim and those with an expired PIN: 5 out of 7 questions
answered are required to reset a PIN

* Claims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired claims
and NO PIN established in CONNECT: 4 out of the 7 questions answered are required to
reset a PIN:

1. What is your Social Security number? (required question)
2. What is your Date of Birth? (required question)

3. What is the address from your most recent claim?

4. What is the most recent phone number on record?

5. What is your Driver’s License or State Id number?

6. What is your most recent employer on record?

7. What is your email as it appears on your claim?

Please note that there are 2 required questions but from the remaining 5 questions (#3 thru
#7), the claimant will need to provide an answer to 3 more questions.

If the claimant is providing an address not in “Change Password” screen, navigate to “Contact
Information” for additional addresses. For expired claims ONLY, you can “View Address
History” for additional addresses.

14



STEP BY STEP PIN RESET

“Contact Information” screen provides additional resources for asking some of
the PIN Reset Guidelines (Questions #3, #4, and #7)

Note: If the claimant is providing an address and/or telephone number not in
this screen or the “Change Password” screen, navigate to View Address
History for additional information that may be verified.

View and Maintain Contact information

Residential Address.

Adtention
Address Line 1
Address Line 2

City

State:
Zip Code
County. Palm Beach
Counlry. United States Of America

Mailing Address

Telephone Numbers.

Correspondence Preference

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY

* Claims outside the Benefit Year End (BYE)/Expired claims and filed in Legacy/Expired
claims and NO PIN established in CONNECT: 4 out of the 7 questions answered are

required to reset a PIN:

What is your Social Security number? (required question)
What is your Date of Birth? (required question)

What is the address from your most recent claim?

What is the most recent phone number on record?

What is your Driver’s License or State |d number?

What is your most recent employer on record?

What is your email as it appears on your claim?

N N N

Please note that there are 2 required questions but from the remaining 5 questions (#3
thru #7), the claimant will need to provide an answer to 3 more questions.

If the claimant is providing an address not in “Change Password” screen, navigate to
“Contact Information” for additional addresses. For expired claims ONLY, you can “View

Address History” for additional addresses.
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STEP BY STEP PIN RESET

Generate New PIN (Preferred Method)

9. Once the appropriate number of Guideline Questions have been answered,
go to Change Password screen...

» Select the “Generate New PIN” button.

To generate a new PIN email to the Claimant, select the Send PIN Reset Email button.
To generate a new PIN and provide to the Claimant, select the Generate New PIN button

Name TestingProtected
Last four digits of SSN: 6200
Address: 100 N Monroe St
Tallahassee, FL 32301-15631
United States Of America

Security Information
Account Creation Date: 08/26/2013
ogin. 08/26/2013
Number of Failed Login Attempts: 0
Security Question.In what citv were vou born?

T ETr i [ |

FLORIDA DEPARTMENT o ECONOMIC OPPORTUNITY

This is a temporary PIN that you will be providing to the claimant. Advise the claimant
that the temporary PIN will expire in 24 hours.



STEP BY STEP PIN RESET

10. CONNECT will create a Temporary PIN for the Claimant, which will display
on the Temporary PIN screen.

11. Provide the PIN to the Claimant over the phone and explain that it will
expire in the next 24 hours.

Temporary PIN

Claimant's PIN has been reset. When the claimant logs into Connect using this PIN, system will direct them to reset their PIN and security questions.

Temporary PIN: 8752

Note: PIN will expire in 24 hours.

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY

This is a temporary PIN that you will be providing to the claimant. Advise the claimant
that the temporary PIN will expire in 24 hours.



STEP BY STEP PIN RESET

Send PIN Reset E-mail (Only upon request from claimant)

Before using this method, Staff should ask claimant to verify e-mail address in
CONNECT. If none listed or if e-mail has changed, this option cannot be used.

1. Select “Send PIN Reset E-mail” button. This button will send an email to
the Claimant which will contain a link to reset their CONNECT PIN.

+ Advise claimant to check spam/junk folders. E-mail will come from DEO/Do Not
Reply. Ignore the User Code and only click on the link.
« Explain that the Temporary PIN will then serve as the “old PIN”".

Change PIN

To generate a new PiNemail fo the Claimant, select the Send PIN Reset Email button
To generate a new PIN and provide to the Claimant, select the Generate New PIN button

Name  TestingProtected

Last four digits of SSN.
Address 100 N Monroe St
Tallahassee, FL 32301-1631
States Of
Dato of Buth. 04/01/1960
Telephone
Email Address.
Account Creation Date  08/26/2013
Last Logn: 08/26/2013
Number of Fadled Login Attempts. 0
Secunty Question.In what citv were vou born?

FLORIDA DEPARTMENT ¢ ECONOMIC OPPORTUNITY

Advise that the link sent for the reset of a new PIN will expire within 96 Hours.
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ID.me

« If the PIN cannot be reset at this time, the claimant will need to verify their
Identity through ID.me. Instructions and details are provided on the next
slides.

In 2020, the Department partnered with ID.me, a trusted technology partner, to assist
claimants who were locked out of their CONNECT accounts. The Department has recently
expanded that partnership to help keep Floridians’ identities secure from fraudulent activity
and bolster current fraud prevention measures.

* Any new claimant filing for Reemployment Assistance, will need to verify their identity
through ID.me. For more information about ID.me visit the claimant resource page at
http://floridajobs.org/Reemployment-Assistance-Service-Center/reemployment-
assistance/claimants.

* Any new state Reemployment Assistance claims filed on or after January 1, 2021 are
eligible for up to 19 weeks of benefits instead of 12 weeks of benefits.

If you’re unable to help the claimant, please direct them to help.id.me_where they can
submit an inquiry. ID.me’s member support team is available 24 hours a day, 7 days a week
and will respond to the claimant’s question as soon as possible.

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY
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RA HELP CENTER - PIN INSTRUCTIONS

If unable to reset PIN, using Google Chrome, refer claimant to FloridaJobs.org and to click on
Reemployment Assistance Resources

Reemployment
Assistance Resources

Click Here

Advise the claimant to click on Reemployment Assistance Help Center

IMPORTANT UPDATES AND INFORMATION

Reemployment Assistance Updates

REEMPLOYMENT ASSISTANCI P CENTER

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY
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RA HELP CENTER - PIN INSTRUCTIONS

The claimant will need to click on the | am a CLAIMANT box

lam a
CLAIMANT

As an unemployed individual, you can apply for
reemployment assistance benefits, get account
login assistance, learn about CONNECT claim
statuses and more

To access the PIN Reference Guide, they will select Account Login Assistance and | need to reset
my PIN, and then click on “this” in Please reference this guide to reset your PIN.

Please select the option(s) that best describe your question or issue:
| would like to apply for Reemployment Assistance benefits,

© Account Login Assistance
CONNECT Claim Status Assistance
Benefit Payment Assistance
Reemployment Assistance Claim Appeals Assistance
Tax Documents

| would like to complete a Work Search Form

Select the option that best describes your Account Login Issue: *
B 1 needto reset my PIN

I'm locked out my CONNECT account

| need to reset my PIN.
Please refrence this guide to reset your PIN

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY




‘RA HELP CENTER - PIN INSTRUCTIONS

If the claimant is Locked Out and/or the agent cannot reset the PIN over the phone, advise the caller
to follow the steps below after clicking on RA Help Center link:

1. Select "l am a Claimant".

2. Select "Account Login Assistance".

3. Select "I'm locked out of my CONNECT account”

4. Select "l need to confirm or verify my identity”

5. Click the Next Button to access the ID.me login screen.

| would like to apply for Resmplayment Assistance benefits
© Account Login Assistance
CONNECT Claim Status Assistance

Benefit Payment Assstance

pi Assistance Cl: I &
Tax Documents
| would like 10 complete 3 Work Search Form
Select the OPUON a1 BES! ESCTIDES YoUT ACCOUNt Login ISsue:
I need to reset my PIN.
© 'm locked out my CONNECT account
Select the option thal best describes your Locked Account Issue: *
My CONNECT claim says Locked next to my Clamant ID.
I £an't log-in to CONNECT because | nave excesded my log-n attempts.

B 1 needto confirm or verity my identiy

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY
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RA HELP CENTER - PIN INSTRUCTIONS

The claimant will be taken to the following information:

The claimant will need to click on the Verify with ID.me button
They will then be prompted to answer questions and provide ID information
They can click on ID.me FAQs for additional information

If you have already successfully completed the ID.me verification process and your CONNECT account status remains
“Locked,” “Under Review,” or “Pending,” select the ID.me link at the bottom of the page, and log-in to your ID.me account
After you have successfully logged in to ID.me, you will be redirected back to the Reemployment Assistance Help Center to
complete a form providing the Department with more information

If you have additional questions about the verification process, please refer to the ID.me FAQs available on FloridaJobs.org

Signinto ID.me

New to ID.me?

/ Create an ID.me account

If the claimant has never verified their identity / Email
through ID.me they will click on Create an
ID.me Account. Enter your email

If they already have an account, they will need

to Signin to ID.me Password

Enter your password
The claimant can contact help.ld.me, if

they have any questions.

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY

Once their identity is verified, they will need to fill out an electronic
form and upload the requested documentation. Advise the claimant
to allow time for the submitted documents to be reviewed in order to
have their PIN reset.
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PIN Reset: Not Registered Claims

IEIIemve Dale: 03/2212020 Benwit Yoar End: 032112021 Claim Ststis Not Registered I

The claim status shows as “Not Registered” when the claimant has not
completed the application, and the claim may only contain Name, DOB, Social
Security Number, and possibly Driver's License on record.

» Address, phone number and/or employment may be missing.

Verify the available information on the claim
« If correct: Reset the PIN

« If incorrect:
o Have the claimant access the RA Help Center. (see slides #20 -
#23)
o The claim will remain in this status through Saturday night and the
claimant will need to re-submit their application after the claim
purges.

FLORIDA DEPARTMENT  ECONOMIC OPPORTUNITY

This is a scenario that you may encounter when claimants begin the application process
but did not finish the application. Please make sure that the effective date of the claim
is current.



CONNECT: STEP BY STEP NOTES

To view the Event Log for creating your note, Click on “Claimant Profile”

Massages - Nate of myenis, satas changres. and ot availstie actions
+ | Voumayiog back n 1o CONNECT 5 OV0HTR0.

+ | Mo Messagns..

+ YowRsFom e ha fom: 1) St e o copy, o
curtoel ol o e v, oxmston. select Vi onel Marir, hen Corkt Kibrmabort”

Cimmanttioma recs
Cummant Home ac Frag, Dacisons, A pain
Appa adrersa Detuaminaions: o Decsons.
e | Vot ] Mot Aceumt bemalon Mg Dot
Vs pacios maan parsonal nlormation s wiholSes prics papmants, oher caim
nformaion
DslTinanGn, PENSN 55U B0 DBCS00 SUnmSEy Exploes A SUE0OIs B S40MOES
Viow Wago Deteamnsions, Stako Ageeces
My 1099.05 a2 4078 EAS
i s - Ce 0T - Rncapt Of Paymaont Froquanty Askes Cuestons. anis Ressployment Assisiascs

Tommow yor
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CONNECT: STEP BY STEP NOTES

Click on Add Note

Event Log Search
Process Type: [al !
Create Date From: | |/ 1f |(mmiddiyyy) 1o-[ | |/ (mm/ddiyyyy)
Created By: [+]Claimant i Staff =) System (] Employer/TPA
View Transactions For. @ This Claim C All Claims.
Search | Reset
Add Note
Rows 1-10 of 26 “123» Page 10f3
Process Create Benefit Year
Type Event Message Notes  “hope Begin Date | Created By
Contact Staff created Note [ Jadded note to claim[[ Jon 3/25/2020, 9.01 AM
Center 03/25/2020 312212020

Create the Note and click on Add

Add Note:
Process: || Contact Center hdl §

Claimant verified PIN gquestions, provided temp PIN and advise of 24-hour

deadlin:

[CAaa_ ][ conce |

FLORIDA DEPARTMENT ¢ ECONOMIC OPPORTUNITY
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'EVENT LOG: NOTES

Note to add if PIN Reset completed

Claimant verified PIN questions; provided temp PIN and
advised of 24-hour deadline

Claimant verified PIN questions; emailed PIN reset and
advised of 96-hour deadline

Note to add if caller is unable to verify answers

Claimant was unable to verify PIN questions; referred
claimant to RA Help Center link

Note to add if PIN provided as per FIRRE review

Per FIRRE review, information verified, PIN reset, and
advised of 24-hour deadline

FLORIDA DEPARTMENT ¢ ECONOMIC OPPORTUNITY
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EVENT LOG: NOTES

Once you have completed the note, click on “Change Claimant” to search

information on new caller.

Note: CONNECT times out if there is no activity for 30 minutes. If this occurs,

you will need to log back into CONNECT.

CINNECT DEY)

FLomea DEPAETMENT
BRI SRR BT

Benelt Year Eng 03142021

Messages - Notice of events, siatus changes, and ot available actions

62021 0572212021 Thes suslabis benetes expie aftar 1 12021
057237021 - 057702021 These avadabie benafis expie ater 070172021
DS/302021 - 06052021 Thess avadatie benates expie ater 07012021
it Hora 1o requsst anefis.

eteminaton

K . e
LT
T T T I T T T T

icaton i
FAG or PUA Handbook for

Clamant Home

Rosmpioyment Assisiance Home Pags - Available Navigation Optons

Clamant Homa

" | Reques! Beneit Payment
(Gompiele & st o6 weky beneil paymerils)
perment melhor,oéer ciam nfamaiion

Manags D
View ovarpayr
Apposl Decisions.

Explore Avaiable Suppors.and Seaices My 1098.G5s s 48T

View and Mainbain Account fcrmaiion
View sl mantan porsonal afoimalion, 13 WD priod peyments, update:

Datarmmstion. Parting s and Dacsion Suremery
View Viage Deteminalions, Percing tssuas iomaton, £igidity Determinacons and

Decisions

Agencics Receipt Of Payment.
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