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1 Brief Description
This correspondence allows a Staff Auditor to notify the Claimant that additional information is needed in order to determine the eligibility of unemployment compensation benefits. 
2 Correspondence Specifications

The table below outlines the correspondence specifications:

	Correspondence Specifications

	Recipient
	Claimant

	Address Type
	Claimant – Mailing Address

	Address Hierarchy
	Standard Address Hierarchy

	Event-based or Batch Generation
	Event

	Batch Frequency and Timing
	NA

	Event Triggers
	This correspondence is generated when the Staff Auditor conducts a fact finding investigation when a Claimant applies for benefits and there has been a cross match hit in the new hire database. 

	Expected Annual Volume
	TBD in development – dependent on cross match hits.

	Protested / Appealed / Neither
	Neither

	Protest or Appeal Period
	NA

	Outgoing
	Yes

	Incoming
	No

	Accompanying Correspondence
	None

	Remittance
	No
	NA

	Display this document online?
	No
	NA

	Static Attachment(s)
	No
	NA


3 Element Definitions

The table below describes each element found on the particular piece of correspondence:

	Element Definitions

	Element
	Description/Text
	Data Variables and Source

	Element 1 
	Date Mailed:

<CURRENT_DATE>
	<CURRENT_DATE>

	Element 2 
	<CLMNT_NAME>

<CLMT_ADDRESS1>  

<CLMT_ADDRESS2>
	<CLMNT_NAME>

<CLMT_ADDRESS1>  

<CLMT_ADDRESS2>  



	Element 3 
	SS#::  <SSN>
	<SSN>

	Element 4 
	In order to make a determination on your eligibility for benefits, we need additional information from you regarding:
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
	

	Element 5 
	Please call me at <AUDITOR_PHONE_NUMBER>on the first available weekday between <AUDITOR_OFFICE HOURS> AM and <AUDITOR_OFFICE_HOURS> PM.  
	<AUDITOR_PHONE_NUMBER>
<AUDITOR_OFFICE_HOURS>


	Element 6 
	YOU MUST REPLY ON OR BEFORE DEADLINE. 
	

	Element 7 
	FAILURE TO RESPOND AS DIRECTED ABOVE CAN RESULT IN A DELAY OR DENIAL OF BENFITS.
	

	Element 8 
	<AUDITOR_NAME>

<AUDITOR_TITLE>

<AUDITOR_DEPT>
	<AUDITOR_NAME>

<AUDITOR_TITLE>

<AUDITOR_DEPT>


4 Scenarios

There are no scenarios for this correspondence.

5 Reminder Specification

There are no follow-up requirements / reminder specifications for this correspondence.

6 Mail Return Handling Specifications

There are no mail return handling specifications for this correspondence.

7 Example
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8 Other Notes

None.
_1410601564.pdf
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NME_CLMT  


ADR_CLMT_LINE_1  


ADR_CLMT_LINE_2  


 


 


 


--                                                                                                                                                                                 -- 


 SS#: SSN_CLMT  


 
In order to make a determination on your eligibility for benefits, we need additional information from 


you regarding: 


 


_________________________________________________________________________________ 


_________________________________________________________________________________ 


_________________________________________________________________________________ 


_________________________________________________________________________________ 


_________________________________________________________________________________ 


Please call me at PHN_ASSOC on the first available weekday between 8:00 AM and 5:00 PM.   


 


YOU MUST REPLY ON OR BEFORE ENTER_DEADLINE. 


 


FAILURE TO RESPOND AS DIRECTED ABOVE CAN RESULT IN A DELAY OR DENIAL OF BENFITS. 
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