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1 Brief Description
This correspondence allows a Staff Auditor to verify the death of a Claimant by obtaining documentation from the Claimant’s family. In addition to obtaining proof, the Auditor is also using the correspondence to notify the family of an outstanding balance.  
2 Correspondence Specifications

The table below outlines the correspondence specifications:

	Correspondence Specifications

	Recipient
	Claimant’s Family

	Address Type
	Claimant’s Family – Mailing Address

	Address Hierarchy
	NA

	Event-based or Batch Generation
	Batch

	Batch Frequency and Timing
	Monthly/Event

	Event Triggers
	This correspondence is generated when the FLDOH death audit interface job detects that the claimant is deceased and there are active overpayments. 

	Expected Annual Volume
	TBD in development phase – variable, depending on death audit results.

	Protested / Appealed / Neither
	Neither

	Protest or Appeal Period
	NA

	Outgoing
	Yes

	Incoming
	No

	Accompanying Correspondence
	None

	Remittance
	No
	NA

	Display this document online?
	No
	NA

	Static Attachment(s)
	No
	NA


3 Element Definitions

The table below describes each element found on the particular piece of correspondence:

	Element Definitions

	Element
	Description/Text
	Data Variables and Source

	Element 1 
	<CURRENT_DATE>
	<CURRENT_DATE>

	Element 2 
	TO THE FAMILY OF <CLMNT_NAME>

<CLMT_ADDRESS1>  

<CLMT_ADDRESS2>
	<CLMNT_NAME>

<CLMT_ADDRESS1>  

<CLMT_ADDRESS2>  



	Element 3 
	RE:  <CLMNT_NAME>
	<CLMNT_NAME>

	Element 4 
	This is in reference to the unemployment compensation overpayment on a claim of the person shown above.  We have received information that indicates that <CLMNT_NAME> is deceased.  If this information is correct, please accept our condolences.  In order to update and finalize our records, one of the following in needed:
· A photocopy of the death certificate (not the original),

· A dated copy of the obituary notice from the newspaper, or

· A copy of the funeral or memorial service bulletin.
OR

This is reference to the funds owed with regard to an unemployment compensation overpayment on a claim filed by the person shown above.  We have received information from the Department of Health, Office of Vital Statistics, indicating that <CLMNT_NAME> died on <CLMNT_DATE_OF_DEATH>. Please accept our condolences. 

AND
Please furnish the name and address of the executor handling the estate of the deceased so we may file a claim for the unpaid balance of $<TOTAL_BALANCE_DUE>.  Thank you for your assistance.
	<CLMNT_NAME>
<CLMNT_DATE_OF_DEATH>

$<TOTAL_BALANCE_DUE>

	Element 5 
	Sincerely,

<AUDITOR_NAME>
<AUDIOTR_TITLE>

<AUDITOR_PHONE_NUMBER>
	<AUDITOR_NAME>

<AUDIOTR_TITLE>

<AUDITOR_PHONE_NUMBER>


4 Scenarios

There are no scenarios for this correspondence.

5 Reminder Specification

There are no follow-up requirements / reminder specifications for this correspondence.

6 Mail Return Handling Specifications

There are no mail return handling specifications for this correspondence.

7 Example
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8 Other Notes

None.
_1410601560.pdf
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TO THE FAMILY OF NME_CLMT  


ADR_CLMT_LINE_1  


ADR_CLMT_LINE_2  


 


 


  RE:  NME_CLMT_1  


_ 


 


This is in reference to the unemployment compensation overpayment on a claim of the person 


shown above.  We have received information that indicates that NME_CLMT_2 is deceased.  If 


this information is correct, please accept our condolences.  In order to update and finalize our 


records, one of the following in needed: 


 A photocopy of the death certificate (not the original), 


 A dated copy of the obituary notice from the newspaper, or 


 A copy of the funeral or memorial service bulletin. 


OR 


 


This is reference to the funds owed with regard to an unemployment compensation 


overpayment on a claim filed by the person shown above.  We have received information from 


the Department of Health, Office of Vital Statistics, indicating that NME_CLMT_3 died on Date of 


Death.  Please accept our condolences. 


And 


 


Please furnish the name and address of the executor handling the estate of the deceased so 


we may file a claim for the unpaid balance of $TOT_OP_BAL.  Thank you for your assistance. 


 


Sincerely,  
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