Community-Based Organization Questionnaire

The Agency for Workforce Innovation, Office for Civil Rights is conducting a technical-assistance needs assessment of the (one-stop center name) ______________________________________________ located in _____________________________.  This includes assessing the outreach effort by the center staff to various organizations and agencies in the community.

The center manager, ______________________________, has indicated that staff members work with your agency/organization.  I would like to take about __ minutes of your time to ask some questions about the working relationship.

1. When did you or members of your staff last have contact with the center staff?

2. Did you initiate the contact or did center staff contact you?

3. How would you describe the frequency of contact?  (For example:  routine, often, infrequent, one-time, etc.)

4. How would you characterize the center’s reputation within the community that you serve?

5. Have your clients and customers, or members of your staff, ever commented about the service at the center?  Yes 

No 

If they have, what were some of the comments?

6. Do you know of any instances where individuals have had problems with or complaints about service at the center?  Yes 

No 

 If so, were they resolved satisfactorily?

7. Do you have any recommendations for improving the services provided at the center? 

Respondent’s name:  

Position:  

Length of time in the position 

Length of time in the organization 

Organization:  

Address:  


Telephone number:  (
) 

Interviewer:  

Date:  
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