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About Overpayments:  

Overpayments can occur on your account at any time. Overpayments may be the result of oversight, 

misunderstanding, technical errors, redetermination, adjudication, appeals decisions, Reemployment 

Assistance Appeals Commision orders, court decisions or other mitigating circumstances.  

 

When the Florida Department of Economic Opportunity (DEO) determines an overpayment has occurred on a 

Reemployment Assistance claim, a Notice of Determination will be distributed. The Notice of Determination will 

state the claimant has an overpayment and the amount the claimant must  repay. The claimant has the right to 

appeal the Notice of Determination.  

 

Returning Reemployment Assistance Overpayments:  

You have the option to pay back overpayments multiple ways. These options are listed below: 

• Check Payments - Please mail a check payment to the address below. Please make your check 

payable to the Florida Department of Economic Opportunity and provide your claim ID number in the 

memo line.  

The Department of Economic Opportunity  

Benefit Payment Control 

P.O. Drawer 5050 

Tallahassee, FL 32314-5050 

• Credit Card Payments - You have the option to pay your overpayment online by credit card. Please 

visit the link below and follow the directions to repay your overpayment by credit card. 

https://ucoverpayments.floridajobs.org/  

 

Returning Federal Reemployment Assistance Overpayments:  

To return federal payments, please follow the options listed above to repay any overpayment you think you 

have received on your account.   

 

Additional Information:  

Please allow several business days for all repayments to be received and processed for updates. For 

additional information about overpayments or the Reemployment Assistance process please visit 

FloridaJobs.org. There, you will find a Reemployment Assistance Resource Guide to help answer questions 

you may have about your account. You can also call the Florida Department of Economic Opportunity 

Reemployment Assistance Customer Service Center at 1-833-FL-APPLY (1-833-352-7759). 
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