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Hello everyone, 
 
Version 14 contains a number of useful new staff features, and we want to show them off! Therefore, 
we are creating several short new informative videos on some of the more popular features that staff 
now have available in Version 14.  
 
The first video in the series discusses staff's ability to create a single case note and attach it to multiple 
client accounts. Other videos will discuss how to attach a service to multiple client accounts, new staff 
alerts, new staff widgets, LMI features in Version 14, new resume and job search tools, and other 
features. Staff who review these videos can even take a short quiz at the end of the video and print a 
certificate if they score an 80% or higher on the quiz. 
 
The videos will be posted as they are completed, so come back often to review what's new. Thanks, as 
always, for your interest. 
 
Video 1 – Creating One Case Note for Multiple Users (6:52) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/CASE/player.html 
 
Video 2 – Creating a Service for Multiple Individuals (7:08) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/Service/player.html 
 
Video 3 – Dashboard (7:62) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/Dashboard/player.html 
 
Video 4 - My Staff Account (7:01) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/MSA/player.html 
 
Video 5 - My Staff Resources (18:00) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/MSR/player.html 
 
Video 6 - Quick Search Feathers for Staff (7:00) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/QSF/player.html 
 
Video 7 - Search List Uploads for Staff (8:16) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/SLU/player.html 
 
Video 8 - Merge Individual User Accounts for Staff (8:17) 
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http://trainingvideos.geosolinc.com/vos/v14/STAFF/MIUA/player.html 
 
Video 9 - Password Reset Feature for Staff (7:14) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/PRF/player.html 
 
Video 10 - New Employer Status Changes (6:48) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/ESC/player.html 
 
Video 11 - Application Question Set Changes for Employers (9:23) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/AQSC/player.html 
 
Video 12 - Changes in the Job Order Wizard for Employers (9:52) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/JOW/player.html 
 
Video 13 - New UI Features for Version 14 (7:39) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/UIv14/player.html 
 
Video 14 - Individual Job Search for Version 14 (5:51) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/IJS/player.html 
 
Video 15 - Changes with the Internal Resume for Version 14 (7:27) 
http://trainingvideos.geosolinc.com/vos/v14/STAFF/IRC/player.html 
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