DE ~ , WELFARE TRANSITION SANCTION FLOW CHART

FLORIDA DEPARTMENT o
ECONOMIC OPPORTUNITY

Customer Failed

Note: Contact customer within 2 working
days of fallure or upon notice of fallure.

Oral Attempt
Via phone or other locally
approved method
Note: Oral attempt must be within 10 day response
period.

v v

Written Notification
Enter Pre-Penalty on the Altemative
Plan screen, Mail the 2220 form to the

customer
Note: Customer has 10 days from the date of the notice
to respond.

Attempt was Attempt was Request Sanction
MNote:10 day response period must be
Successful Unsuccessful
expired prior to sanction request,

*’ # A, Inform customer of
After contacting, After contacting, “Opting Out” procedures
customer wants to customer does not ¥ B. If customer not interested

comply want to comply in Opting Out. Request
sancticn

Provide counseling and
Re-engage the customer

Once customer
performs
compliance
activity, end
pre-penalty with
“Complied”

No Good

Good Cavse
Cause

Note: Provide customer with a specific time
and date to comply.

F 3

Customer failed to comply after
re-engagement

Mote: This Is the 2™ fallure If within 30 days of

the last fallure.

End pre-penalty
with “Good Cause”

L J_ A. Request

the comect
level penalty
B. Mail 2292
form to
custormer

Customer did not
make contact
within 3 days

Customer made
contact within 3
days

r ¥

Good Cause No Good
Cause
No Action A. Request
Taken the comrect
level penalty

B. Mail 2292
form to
customer




< Welfare Transition Sanction Flow Chart
DE ¢ ¥ Customer Agrees to Comply but Never Complies
ECONOMIC OPPORTUNIMY

» [ustomer agreed o comply by performing the
compliance activity on a specific date

Example: 1/14/2011

/147200

Customer did not perform compliance activity

Allow customer 3 working days to provide
good cause

During 3 day period-Customer did provide During 3 day period-Customer did not

good cause provide good cause

o 2" Failure in 30 days
v Request the carrect level penalty

v Mail 2292

Attempt to Re-engage
the customer




