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Weekly-Wage Verification (UCO-2) Process

Previously employers were able to search for the Weekly-Wage Verification UCO-2 in their
inbox under Subject Type ‘Fact Finding’.

Employers must now enter at least one other Inbox Search criteria, for example: Claimant
First/Last Name, Claimant/Document ID, or Social Security Number along with selecting the
Subject Type ‘Weekly-Wage Verification UCO-2" when looking for a specific UCO2 or select
Subject Type ‘Weekly-Wage Verification (UCO-2)’ and ALL UCO-2s will populate for that
employer.

If the Subject Type ‘Weekly-Wage Verification (UCO-2)’ is not selected the UCO-2 documents
Will Not populate.

1. From Employer Home select ‘Employer Inbox’
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2. Filter Subject by ‘Weekly-Earnings Wage Verification (UCO-2)’

Employer Inbox
NCTE: Search criteria is required, Please be as specific as possibie when entering search criteria
Action Due Date From ' (mmiadyyyy) To i H {mmasyyyy)
Crosted on Dale  From ) ! (mmiddyyyy) To | | (mm'adyyyy)
Clamant Socal Securtly Numbaer - Clamant ID
Clasmant Last Name Document 1D
Clamant Frst Name Ooignal Employer v
Wll Weskdy £ armoncs Wage Verficaton (UCO-J ~
To lecate no longer labie in your inbox, click on the 'Correspondence Search’ hypertink
TO MOove SOCUMEnES 10 your COmespondancd Seanh solct e (Heckboxes n Ihe Move 10 Comespondance Seach’ cokrmn and ek the "Send 10 Cormespondence Searct’ bumon The abdty 10 move
ocuments 10 Conespondenc o Search apphes 10 all Socuments, except Nolce of Heanng
Fallure %0 respond by the specified deadling will result in a determination being issued with the avallable iInformation. Also, your account could be charged for benefits paid 1o the claimant
even i such payments are later determined to be erronecus.

If searching for a specific (UCO-2) then search by Claimant/Document ID, Claimant
First/Last Name, Claimant Social Security Number, and filer subject by “Weekly-
Earnings Wage Verification”
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Weekly-Wage Verification (UCO-2) Process

3. Click the ‘Item’ Hyperlink next to ‘Employer Name’

Search Resufts
Rows 1.250f M
Move To
Employer Name
HE NIELSEN COMPANY
US) LLC
[ THE NIELSEN COMPANY
(Us)LLC

S7050540 THE NIELSEN COMPANY
s)LLC

5322 THE NIELSEN COMPANY
(Us)LLC

& THE NIELSEN COMPANY
s)LLC

SIGSE000  THE NIELSEN COMPANY
(US)LLC

ST0008265 THE NIELSEN COMPANY

Earmngs - Weekly wage
verficaton
Eamngs . Weekly wage
verfication
Esmings - Weelly wage
venficaton
Eamngs - Weekly wage
venficaton
Eamngs . Weekly wage
vonfication
Eamings - Weelkly wage
venhication
AMNngs - Week

Claimant
SSN
HANDO
SORG
CUNNINGHAM
HAGEN
VARNER

NORRIS

VICTOR

MELISSA

MARY

JOAN

CYNTHA

AUDREY

MURIE

011872017

01182017

011182017

owng2017

011182017

011182017

Q119872017

12192016

12192016

12192016

121192016

12192016

12192016

3219201
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Weekly-Wage Verification (UCO-2) Process

4. Complete ‘UCO-2’ then select ‘Submit’

» Yes ONo¥
. Yes

Yes ONo
4. Comments
5 Calendar Week Ending
1032015
10102015
wa72ms
10242015
10312015
172015
1142015
11212015
11282015
1252015
121272015
121192015
127262005
6. Employment st dste (not the date of here)
7. Employment end date. (f applcabio)
5 What was the Clemant's work schadule?
Ful-Time  Part-Timo
@ Whiat i/was the clasmant's rate of pay?
day ® hout O week < biweidy O monihly
10 Al the tme of SEpRTBION, wirs The Claemant gren Sepaaton pry?
100 i yos, mdcato the type of paymont, ™o total

ﬁSSBSSSQﬁﬁﬁSS;

1. Did the clamant work 10 you? (I 10, you 35 N0t 10ed 10 COMEIoNo T FmaIng QrS0rs on B Krm)

!
ssssssg
i

Froem
From
~ From
From
“From
From
“Explan

Severance pay

‘Wages in beu of notce
VacatonHoldsy pay
Deolayed commissions

Bonuses
Scpplemental (error adusiment)
Cther

106 The clasmant was notdod on
10¢ Spectly the basss for payment(poiCy, unon, contract, kngth of service. olc)

10d How is the pay beng ssued?
Lusm Sum
Roguar pay scheddo (wookly, biweekly, monthly, eic)
Other (expian bokow)
100 What cak ulaton was wsod %o dotormne
Icm Ono woek %o each of secvice)

s Phece any add0ns documentation that you would ¥ 10 send?
Piease doscrbe he documents

If addtional nformaton = needod, who should we contact?

Contact parsen’s 16phone NUMBer
(228 )sea
Name & e of T Person completing s request

M Test

G

Telophone numbor of the person compietng thes roguest
(oo Haea

< | certiy that the above information Is true and correct™
E.mail Address sest

Tite

-osas

sest

2. Did the clamant eam wages during the penod ksted i sechion 57 (If 00, you 30 nol Heed 10 COMpiotn T remaining GUOSSONS 0n IS fom)

No
3 A T Wogos reportnd n Section 5, which word reportind by th clamant comoct? (f yes, you do iot need 1o complets the FOMaINNG questons on thes foam)

Gross Wages Eamed During the Week

"
@
=

LeLses

Yas s No

@ven, and he ponod £ covered.
To

To
To
To
To
Ta

THANK YOU FOR YOUR ASSISTANCE PLEASE RETURN THIS INFORMATION WITHIN 30 DAYS
Upload Attachments

'_man-uaopxda)

Wwould be the last Gay of employment

ho amount of the Soparation Py, Severance pay, tansBon pay, pay n oy of notce and'o

Yes

If you have an aMachment 10 Lpiosd then chocse the fie by Seiocting e Trowse' tulion. Fio cannot be larger than 10 ME. I1 your aftachment s & Xis o XISK e, these types cannol be larger than 1 MB

wowse N D

No aftachments
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Weekly-Wage Verification (UCO-2) Process

5. Confirmation Page. Select ‘Print Preview’ to print a copy for your records.

Employer formation Change Employer * Leave Employer
Employer Accourt Numbee Employer Name FEN
Employer Actica Confirmation
Employer Name:
Empioyer Account Number:
Document Type:
lssoe 0
Claimant Name:
Claimant 0:
Last § of Claimant's $SN:
Date and Time of Submission: 3112015 1043 12 AM
Uploaded Documents
No Asachments

Your response has been submitted, please print a copy of this confirmation screen for your own recoeds. The same confirmation information will be emalled o you, if you have an emall
address ca fle in the Connect system.

This screen will Sme out in 30 minutes, please click Print Preview immediately.

To redur %o your home page. Cick e Empioyer Home buion
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Weekly-Wage Verification (UCO-2) Process

F&Q

1. Areemployers still allowed to submit the UCO-2 after the due date has passed? Yes.

If the claimant did not work for me, do | still need to provide a response? Yes. Select
“"MNo"” beside "the Claimant did not work for them” on the UC0O-2, complete the contact
information in Section 2, check the "l certify that the above information is true and
correct”, and select “Submit”.

3. Why would employers receive an UCO-2 on a claimant that didn't work forthem? There are
many factors or scenarios that play a part in you receiving an UC0-2. Below are a few that
are more common.

a. Fraud: an employee used someone else’s social securiby number at time of hire.
l.e. Bob Brown is your employee and used Cynthia Smith's social on his new hire
paperwork.

b. Human Error: Social Security number was entered or reported wrong to
Department of Revenue.

4. Employer's pay schedule is different from DEQ's schedule of Sunday-Saturday, How do |
calculate wages forthat time frame? Employers can list gross wages for the time frame
listed and staff will calculate.

B. Areemployers required to respond to an UCO-2 online ar by mail? If Employers are able to
respond electronically, then please do so. Even if you receive an UC0-2 via mail. Only
UCO-2's that should be received via mail are from "Exempt Employers”.

B. |sthere ascheduled time the UCO-2 farms go out to the employer? They will show up on
the "Action Item Motice” when available in your inbox.
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