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DDEEOO  CCoommmmuunniiqquuéé  
 
 

DATE:  April 18, 2012 

 

TO:  Workforce Florida, Inc. and Regional Workforce Boards 

 

FROM: Lois A. Scott, Program Manager, Workforce Program Support  
 

SUBJECT:   TEN 37-11 Research Report, Improving the Effectiveness of Individual Training 

Accounts  
 
 
PURPOSE 
 

The purpose of this Communiqué is to transmit Training and Employment Notice (TEN) 37-11, 

issued April 11, 2012. This TEN presents the findings from an experimental evaluation of the 

effectiveness of different models for delivering individual training account (ITA) services and 

includes an impact analysis as well as a cost-benefit analysis. 

 
ACTION REQUIRED 
 

Please share this information with appropriate workforce partners. 
 
 

AUTHORITY 
 

U. S. Department of Labor – ETA  
 
ATTACHMENT 
 

TEN 37-11 
 

http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=9117

