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OSMIS will take you to the HOME PAGE as shown above.
On this page you will see your “Job Title.” This information
is pre-filled for you. Your “Case Load” is a list of the
customer records that you have previously entered in the
OSMIS. Initially you will not see any records, but you will
see file headings, such as Customer Name, SSN, Program,
Program Status, Activity (Name) and (Activity) Start Date.
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