WIA PROGRAM - CASE MANAGEMENT
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The “Case Notes” link can be accessed on the Navigation Menu
and the Screen Header on the Contacts Details page. Case Notes
can be accessed on the Navigation Menu by opening the Manage
Case folder or by selecting the link on the Screen Header bar.
Clicking on the link takes you to this page. Click on a box in
the “Select” column to display the text of the Case Note(s) to
be printed.

33



