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1 Brief Description
The Payment Coupon is used by the Claimant to attach a paper check or money order and mail it back to DEO. The coupon itself identifies the Claimant.

2 Correspondence Specifications

The table below outlines the correspondence specifications:

	Correspondence Specifications

	Recipient
	Claimant

	Address Type
	Claimant – Mailing Address 




	Address Hierarchy
	none

	Event-based or Batch Generation
	Event

	Batch Frequency and Timing
	N/A

	Event Triggers
	Claimant selects the Payment Coupon option in Use Case: Process Claimant Debt Payment.

	Expected Annual Volume
	TBD during development

	Protested / Appealed / Neither
	No

	Protest or Appeal Period
	N/A

	Outgoing
	No

	Incoming
	Yes

	Accompanying Correspondence
	No

	Remittance
	Yes
	When the Payment Coupon is returned with a check/money order, the payment is entered into the System manually by staff (See Process Collections Payment use case).

	Display this document online?
	Yes
	

	Static Attachment(s)
	No
	N/A


3 Element Definitions

The table below describes each element found on the particular piece of correspondence:

	Element Definitions

	Element
	Description/Text
	Data Variables and Source

	Element 1
	Payment Coupon


	Static Text

	Element 2
	Keep this portion for your records







	Static Text

	Element 3
	Claimant Name: < Claimant Name >
	Claimant Name

	Element 4
	Claimant ID:
	Static Text

	Element 5
	< Claimant ID >



	Claimant ID

	Element 6
	Make Checks Payable to:


Unemployment Compensation Fund

Send check or money order and payment coupon to: 


Department of Economic Opportunity

Unemployment Compensation Program

Benefit Payment Control 


P O Drawer 5050


Tallahassee, Florida 32314-5050

To ensure timely processing of your payment:

· Include the coupon on the bottom of this page with your payment

· Write your claimant ID on your payment

· DO NOT SEND CASH


	Static Text
Claimant Name

Claimant ID

	Element 7
	Please detach and return this Portion with your payment

_______
______________________________________________________________________

Claimant name:




Claimant ID:

_____________________________________________________________________________


Address:

_____________________________________________________________________________


City:


State:

Zip Code:

 Check Amount:

_____________________________________________________________________________


	Static Text


4 Scenarios
Scenario 1: When the claimant wishes to pay the overpayment via a paper check, this correspondence is produced in the Claimant Self-service portal.

5 Reminder Specification

There are no follow-up requirements / reminder specifications for this correspondence.

6 Mail Return Handling Specifications

There are no mail return handling specifications for this correspondence.

7 Example

Payment Coupon

Keep this portion for your records





Claimant Name: < Claimant Name >





Claimant ID: < Claimant ID >


Make Checks Payable to:


Unemployment Compensation Fund

Send check or money order and payment coupon to: 

Department of Economic Opportunity

Unemployment Compensation Program

Benefit Payment Control 


P O Drawer 5050


Tallahassee, Florida 32314-5050

To ensure timely processing of your payment:

· Include the coupon on the bottom of this page with your payment

· Write your claimant ID on your payment

· DO NOT SEND CASH

Please detach and return this Portion with your payment

_______
______________________________________________________________________

Claimant name:




Claimant ID:

_____________________________________________________________________________


Address:

_____________________________________________________________________________


City:


State:

Zip Code:

 Check Amount:

_____________________________________________________________________________

8 Other Notes
The title of this artifact will be changed to “Payment Coupon” during the Development phase of implementation. 
