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1 Brief Description
This correspondence is sent to the Claimant along with a refund warrant.
2 Correspondence Specifications

The table below outlines the correspondence specifications:

	Correspondence Specifications

	Recipient
	Claimant

	Address Type
	Claimant – Mailing Address

	Address Hierarchy
	NA

	Event-based or Batch Generation
	Event

	Batch Frequency and Timing
	NA

	Event Triggers
	A Claimant refund needs to be issued for one of the following reasons:
· Repayment was sent by the Claimant after the Overpayment was paid off by benefit payment offsets

· The repayment amount sent by the Claimant is more than the overpayment balance

· Repayment was sent by the Claimant after the overpayment was cancelled

	Expected Annual Volume
	TBD during development

	Protested / Appealed / Neither
	Neither

	Protest or Appeal Period
	NA

	Outgoing
	Yes

	Incoming
	No

	Accompanying Correspondence
	Refund Warrant is sent with this correspondence

	Remittance
	No
	NA

	Display this document online?
	No
	NA

	Static Attachment(s)
	No
	NA


3 Element Definitions

[Keep this tag:] The table below describes each element found on the particular piece of correspondence:

	Element Definitions

	Element
	Description/Text
	Data Variables and Source

	Element 1
	<Current Date>

<Claimant Name>

<Claimant Address Line 1>

<Claimant Address Line 2>
	<Current Date> is the date on which the correspondence is generated.

<Claimant Name> is the name of the Claimant

<Claimant Address Line 1> is the address of the Claimant.

<Claimant Address Line 2> is the address of the Claimant.

	Element 2
	Dear <Claimant Name>:

This is in reference to your unemployment compensation claim.


	<Claimant Name> is the name of the Claimant



	Element 3
	The overpayment referred to in the determination dated <Determination Date>, has been repaid by applying benefits from your claim on <Offset Date>.  Therefore, enclosed is your $<Payment Amount> <Payment Type> dated <Date of Payment>.


	<Determination Date> is the date on which the overpayment was determined

<Offset Date> is the date on which the benefit payment was offset

<Payment Amount> is the repayment amount that is being returned
<Payment Type> is the type of the repayment sent by the Claimant
<Date of Payment> is the date on the repayment

	Element 4
	Your $<Payment Amount> payment has been credited to your overpayment.  Since the balance due was $<Balance Due>, Warrant #<Warrant No.> in the amount of $<Refund Amount> is enclosed.


	<Payment Amount> is the payment that was credited to the overpayment.
<Balance Due> is the balance due to the Claimant.

<Warrant No.> is the warrant number of the refund

<Refund Amount> is the refund amount



	Element 5
	Your $<Overpayment Amount> overpayment determination dated <Determination Date> has been cancelled.  Since you have repaid $<Partial Payment Amount> of this overpayment, you are due a refund.  Enclosed is Warrant #<Warrant No> for $<Refund Amount>.
	<Overpayment Amount> is the overpayment amount determined

Determination Date> is the determination date of the overpayment

<Partial Payment Amount> is the amount repaid by the Claimant.

<Warrant No> is the warrant number of the refund that is issued to the Claimant.

<Refund Amount> is the refund amount issued to the Claimant

	Element 6
	You do not owe this Department any further payment on this account.
	

	Element 7
	Sincerely, 

<Author>

<Title>

Payment Processing Unit

<Phone Number>

Enclosure

	<Author> is the name of the Staff responsible for this correspondence

<Title> is the title of the Author.

<Phone Number> is the phone number of the Payment Processing Unit.




4 Scenarios

Every time a piece of correspondence is generated many of the elements will be unique or specific to that piece of correspondence. The table below outlines each possible scenario for a combination of the elements that may be required on a given piece of correspondence:

	Scenarios

	Element
	Order
	Repayment was sent by the Claimant after the Overpayment was paid off by benefit payment offsets
	The repayment amount sent by the Claimant is more than the overpayment balance
	Repayment was sent by the Claimant after the overpayment was cancelled

	Element 1
	1
	X
	X
	X

	Element 2
	2
	X
	X
	X

	Element 3
	3
	X
	
	

	Element 4
	3
	
	X
	

	Element 5
	3
	
	
	X

	Element 6
	4
	X
	X
	X

	Element 7
	5
	X
	X
	X


5 Reminder Specification

There are no follow-up requirements / reminder specifications for this correspondence.

6 Mail Return Handling Specifications

There are no mail return handling specifications for this correspondence.

7 Example
<Current Date>
<Claimant Name>
<Claimant Address Line 1>
<Claimant Address Line 2>
Dear <Claimant Name>:

This is in reference to your unemployment compensation claim.

The overpayment referred to in the determination dated <Determination Date>, has been repaid by applying benefits from your claim on <Offset Date>.  Therefore, enclosed is your $<Payment Amount> <Payment Type> dated <Date of Payment>.

Your $<Payment Amount> payment has been credited to your overpayment.  Since the balance due was $<Balance Due>, Warrant #<Warrant No.> in the amount of $<Refund Amount> is enclosed.

Your $<Overpayment Amount> overpayment determination dated <Determination Date> has been cancelled.  Since you have repaid $<Partial Payment Amount> of this overpayment, you are due a refund.  Enclosed is Warrant #<Warrant No> for $<Refund Amount>.
You do not owe this Agency any further payment on this account.

Sincerely,

<Author>
<Title>
Payment Processing Unit

<Phone Number>
Enclosure
8 Other Notes
None.
