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1 Brief Description
This STC Unmatched Hours/Earnings – Claimant correspondence is sent to the Claimant who certifies STC Continued Claim hours and or gross earnings that differ from (do not match) those the Employer reported.  
2 Correspondence Specifications

The table below outlines the correspondence specifications:

	Correspondence Specifications

	Recipient
	Claimant 

	Address type
	Claimant’s Correspondence Inbox

	Address hierarchy
	N/A

	Generation method
	The System automatically generates the correspondence to each Claimant on a plan who reports different hours and/or gross earnings for an STC continued claim than those reported by the Employer.

	Batch frequency and timing
	N/A

	Event triggers
	The Claimant submits a week for an STC continued claim where the hours and/or gross earnings claimed are different than those reported by the Employer.

	Expected annual volume
	Unknown at this time.

	Protested / Appealed / Neither
	Neither

	Protest or Appeal period
	N/A

	Outgoing
	Yes

	Incoming
	No

	Accompanying Correspondence
	N/A

	Remittance
	No
	

	Display this document online?
	Yes
	

	Static Attachment(s)
	No
	


3 Element Definitions

The table below describes each element found on the particular piece of correspondence:

	Element Definitions

	Description/Text
	Data Variables and Source

	STC Unmatched Hours/Earnings – Claimant 

	Static Text Heading

	Employer: Text name of the employer with whom there exists a discrepancy.
	Label, Text, System

	STC Plan Number: Plan number associated with the Claimant with unmatched hours
	Label, Text, System

	Week Claimed: The beginning and end dates of the week claimed.
	MM/DD/YYYY through MM/DD/YYYY
System

	Claimant Name: The name of the Claimant/Employee who reported unmatched hours for the plan/week.
	Text, System

	Social Security #: The social security number of the Claimant/Employee who reported unmatched hours.
	Numeric 999-99-9999

System

	The hours and/or gross earnings you submitted differ from those reported by the Employer.  The hours and gross earnings are shown below for comparison.

Contact your employer immediately to resolve the discrepancy.  
You may be required to resubmit the week after contacting your employer.

Payment cannot be processed until the difference is resolved.  
	Static Text
System displays Instructions for Claimant

	Offered Hours – Reported by Employer: Hours offered by the Employer for the Claimant to work. Reported by Employer only.
	Label, numeric field, System

99



	Actual Hours Worked – Reported by Employer: Hours worked submitted for the Claimant when the Employer filed the request for benefits for the week claimed.
	Label, numeric field, System

99


	Leave Hours  – Reported by Employer: Leave Hours submitted for the Claimant when the Employer filed the request for benefits for the week claimed.
	Label, numeric field, System

99

	Reason Actual Hours Different Than Plan – Employer:  Text reason selected from the drop-down list when the Employer filed the request for benefits for the week claimed.
	Label, text, System

	Gross Earnings – Reported by Employer: Gross earnings submitted by the Employer when certain conditions are met, per the Process STC Continued Claim use case.
	Label, numeric field, System

9999



	Actual Hours Worked – Reported by You: Hours worked submitted by the Claimant when the Claimant filed the request for benefits for the week claimed.
	Label, numeric field, System

99

	Leave Hours – Reported by You: Leave Hours submitted by the Claimant when the Claimant filed the request for benefits for the week claimed.
	Label, numeric field, System

99

	Reason Actual Hours Different Than Plan – Selected by You:  Text selected from the drop-down list when the Claimant filed the request for benefits for the week claimed.
	Label, text, System

	Gross Earnings – Reported by You:  Gross earnings submitted by the Claimant when certain conditions are met, per the Process STC Continued Claim use case.
	Label, numeric field, System

9999




4 Scenarios

There are no scenarios identified for this correspondence.  
5 Reminder Specification

There are no follow-up requirements / reminder specifications for this correspondence.

6 Mail Return Handling Specifications
None
7 Example
STC Unmatched Hours/Earnings – Claimant
Employer: Salad Werks
STC Plan Number: 131231356

02/16/2010 through 02/22/2010

Juan Hernandez
123-45-6789

The hours and/or gross earnings you submitted differ from those reported by the Employer.  The hours and gross earnings are shown below for comparison.

Contact your employer immediately to resolve the discrepancy.

You may be required to resubmit the week after contacting your employer.

Payment cannot be processed until the difference is resolved.
Offered Hours – Reported by Employer:
32

Actual Hours Worked – Reported by Employer: 
30
Leave Hours – Reported by Employer:
0

Reason Actual Hours Different Than Plan – Employer:  N/A

Gross Earnings – Reported by Employer:
0

Actual Hours Worked – Reported by You:
30

Leave Hours – Reported by You:
2

Reason Actual Hours Different Than Plan – Selected by You:  Vacation/Personal Leave

Gross Earnings – Reported by You:
0

