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1 Brief Description
This correspondence is sent to Claimants monthly who have an overpayment balance that is collectable. The correspondence is generated to claimants based on their monthly statement cycle to spread workloads of creating and sending this notice. Correspondence Specifications
The table below outlines the correspondence specifications:

	Correspondence Specifications

	Recipient
	Claimant

	Address Type
	Claimant mailing address 

	Address Hierarchy
	none

	Event-based or Batch Generation
	Event

	Batch Frequency and Timing
	Daily.

	Event Triggers
	Daily send Statement to Claimants whose statement date is the day today.

	Expected Annual Volume
	TBD during development. 

	Protested / Appealed / Neither
	No

	Protest or Appeal Period
	N/A

	Outgoing
	Yes

	Incoming
	No

	Accompanying Correspondence
	No

	Remittance
	Yes
	The Claimant can detach the  top portion of the Claimant Monthly Statement Account send it back to DEO with a repayment.

	Display this document online?
	Yes
	This document can be accessed from the Collections Status Information in the Process Collections use case, and the document is accessible for seven years after it is sent to the Claimant.

	Static Attachment(s)
	No
	N/A


2 Element Definitions
The table below describes each element found on the particular piece of correspondence:

	Element Definitions

	Element
	Description/Text
	Data Variables and Source

	Element 1
	Make check or money order payable to the UNEMPLOYMENT COMPENSATION FUND.

Payment may be made by credit card at https://ucoverpayments.floridajobs.org.
	Static Text

	Element 2
	<Claimant Name>

<Claimant SSN>

<Claimant Address Line>

<Claimant City>, <Claimant State> <Claimant Zip>
Please include your Social Security number on ALL payments and mail to:

	Claimant Name, SSN, and address details

	Element 3
	DEPARTMENT OF ECONOMIC OPPORUNITY

UNEMPLOYMENT COMPENSATION PROGRAM

BENEFIT PAYMENT CONTROL SECTION

PO DRAWER 5050

TALLAHASSEE, FL 32314-5050
	Static Text

	Element 4
	If your address has changed and you already have an established account on the Unemployment Connect System, log into your home page and update your address in the system.  Otherwise enter your new address in the space below. 
______________________________________

______________________________________

______________________________________


	Static Text

	Element 5
	CLOSING DATE: <Closing Date>
	Closing Date

	Element 6
	You may receive a statement even if your overpayment is under appeal.


	Static Text

	Element 7
	<Beginning Balance>
	The initial overpayment balance before any repayments

	Element 8
	<Previous Credit>
	The total amount of repayments made

	Element 9
	<New Charges>
	The total amount of any charges/assessed fees

	Element 10
	<Ending Balance>
	The calculated ending overpayment balance which includes the balance of any charges/access fees.

	Element 12
	BEGINNING BALANCE
	Static Text

	Element 13
	PREVIOUS CREDIT
	Static Text

	Element 14
	NEW CHARGES
	Static Text

	Element 15
	ENDING BALANCE
	Static Text

	Element 17
	Cut along the line and remit this portion with your payment

Keep this portion for Federal Income Tax records


	Static Text

	Element 18
	Date

Description
	Static Text

	Element 19
	Amount

Credits/Payments

Charges


	Static Text

	Element 20
	<Date>
	

	Element 21
	<Description>
	Description is the type of payment received. 

	Element 22
	<Credits/Payments>
	Repayments or credits

	Element 23
	<Charges>
	Charges

	Element 24
	<Total Credits/Payments>
	Total Credits/Payments

	Element 25
	<Total Charges>
	Total Charges

	Element 26
	Determination for SSN: <SSN Number> (Due to an overpayment of an Unemployment Compensation Claim)
	The Claimant’s SSN Number

	Element 27
	Determination Dated <Determination Date> Benefit Year End  <Benefit Year End> 
	<Determination Date>is the date the overpayment determination for all overpayments was established. 

<Benefit Year End> is the year the overpayment determination for all overpayments established at the time the monthly statement is generated. 



	Element 28
	Determination Balance < Determination Balance>
	<Determination Balance> is new established overpayments

	Element 29
	<Ending Balance>
	The final balance that the Claimant owes

	Element 30
	The Florida Unemployment Compensation Law requires you to repay this overpayment. In order to avoid collection actions it is recommended that you pay this debt as quickly as possible.

If you are unemployed and do not have a valid claim, you can file through the internet at http://www.myflorida.com. Select Unemployment/Reemployment from the e-Government Services menu.

NEW BENEFITS MAY BE USED TO REDUCE THIS OVERPAYMENT.
	Static Text


3 Scenarios
There are no scenarios for this correspondence.

4 Reminder Specification
There are no follow-up requirements / reminder specifications for this correspondence.

5 Mail Return Handling Specifications
There are no mail return handling specifications for this correspondence.

6 Example
	Make check or money order payable to the UNEMPLOYMENT COMPENSATION FUND.

Payment may be made by credit card at https://ucoverpayments.floridajobs.org.
	<Claimant Name>
<Claimant SSN>

<Claimant Address Line>

<Claimant City>, <Claimant State> <Claimant Zip>



	Please include your Social Security number on ALL payments and mail to:
DEPARTMENT OF ECONOMIC OPPORUNITY
UNEMPLOYMENT COMPENSATION PROGRAM

BENEFIT PAYMENT CONTROL SECTION

PO DRAWER 5050

TALLAHASSEE, FL 32314-5050
	If your address has changed and you already have an established account on the Unemployment Connect System, log into your home page and update your address in the system.  Otherwise, enter your new addressin the space below.  

______________________________________

______________________________________

______________________________________

.]



	
	CLOSING DATE: <Closing Date>


You may receive a statement even if your overpayment is under appeal.

	<Beginning - 
<Previous + 
<New 
= 
<Ending
Balance>
Credit>

Charges>
Balance>

BEGINNING
PREVIOUS
NEW

ENDING
BALANCE
CREDIT

CHARGES
BALANCE
	


Cut along the line and remit this portion with your payment

Keep this portion for Federal Income Tax records
	Date

Description
	Amount

	
	Credits/Payments
	Charges

	<Date>

<
<Date>

<Description>

<Date>

<Description>

…

…

…
	<Credit/Payment>
<Credit/Payment>

<Credit/Payment>
	<Charge>
<Charge>

<Charge>

	Totals
	<Total Credits/Payments>
	<Total Charges>

	Determination for SSN: <SSN Number> (Due to an overpayment of an Unemployment Compensation Claim)

Determination Dated
Benefit Year End             Determination Balance
Ending Balance =>
	Balance

	
	<Determination Balance>

	
	<Ending Balance>

	The Florida Unemployment Compensation Law requires you to repay this overpayment. In order to avoid collection actions it is recommended that you pay this debt as quickly as possible.

If you are unemployed and do not have a valid claim, you can file through the internet at http://www.myflorida.com. Select Unemployment/Reemployment from the e-Government Services menu.

NEW BENEFITS MAY BE USED TO REDUCE THIS OVERPAYMENT.


7 Other Notes
There are only a total of 4 notices that are mailed to the claimant for the life of the overpayment. The cycle is 30, 60, 90,120 days from date of overpayment determination.  

If Collections Status = Suspend, statute of limitation, uncollectable overpayment or Bankruptcy, do not send the statement.

