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1 Brief Description
This use case begins when a User accesses a claim to view and/or update the Claimant’s payment option and tax withholding information. Users may update the Claimant’s payment option and tax withholding information at any time during the claim. The use case ends when the User has viewed and/or updated the selected information.
2 Actors

This use case interacts with the following actors:

· Claimant
· UC Staff
· System
3 Pre-Conditions

This use case provides the following pre-conditions:
· The User has successfully established a benefit account.

· The User has successfully logged in to the System and has been authenticated.

· The User has the correct role to access the functionality.

4 Post-Conditions

This use case provides the following post-conditions:
· The System has displayed the Payment Option and or Tax Withholding Information requested.
· The System has saved updates to Payment Option and or Tax Withholding Information.
5 Main Flow

The Main Flow of this Use Case describes the scenario in which a User views Payment and Tax Withholding Information within a Claimant benefit account. 

1. The User selects Payment and Tax Withholding Information from the claimant or staff home screen.

2. The System displays the View and Edit Payment and Tax Withholding Options screen.

3. If the User selects to edit the tax withholding information, go to Alternate Flow 5.1 Manage Tax Withholding Options.

4. The User selects to edit the Payment Information.

5. The System displays the (Claimant) Manage Payment Option screen if selected by the claimant or The System displays the (Staff) Manage Payment Option screen if selected by the authorized staff.

6. The User updates the payment information.

6.1. If the User selects the “Direct Deposit” option and enters a valid routing number, the system will display the Bank Name when the ‘Verify’ button is clicked.
7. The System saves the updated information and displays the updated View and Edit Payment and Tax Withholding Options screen.

8. Main flow ends.

Alternate Flow – Manage Tax Withholding Options
The Alternate Flow of this Use Case describes the scenario in which a User updates the Claimant’s Tax Withholding Information.
9. User chooses to ‘Edit’ Tax Withholding Information from the ‘View and Edit Payment and Tax Withholding Options screen’.
10. The System displays the Manage Tax Withholding Options screen.

11. The User updates the tax withholding information.

12. After completing the updates to the tax withholding information, return to Step 7 of the Main Flow.

6 Business Logic – Main Flow

13. The System will only offer the Claimant two forms of payment options:

· Debit Card

· Direct Deposit

14. The System will require a valid Routing Transit Number to create or update a direct deposit payment option for a Claimant. The validity of the Routing Transit Number is checked against the master data set up in the Connect system. 

15. The System retrieves and displays bank name associated with the Routing Transit Number entered. 

16. The System will allow unlimited attempts to enter a valid routing number.

17. The System will set the direct deposit payment option indicator as selected by the Claimant

18. The System does not display the View and Maintain homepage if the claim has an IB1 indicator.

19. For the purposes of this use case, an “active debit card” is a debit card that has an active debit card pending row in the database. 

20. The criteria for displaying the “Payment Option” section of the “Payment Option Screen” screen are as follows:

	If:
	Then the System will display the following for payment 

option instructions to the claimant:

	The Claimant does NOT have an “active” debit card row:
	All unemployment Insurance payments are electronic. When an unemployment benefit payment is made, the payment is made by 

either a:

· Deposit made to an state-issued unemployment debit card; or
· Allows user selection of ‘I would like my benefits paid by direct deposit to a personal bank account OR edit my current direct deposit information by completing the information below.

Deposits can be made only to banks in the U.S.



	The Claimant has an “active” debit card row.
	All unemployment Insurance payments are electronic. When an unemployment benefit payment is made, the payment is made by 

either a:

· Deposit made to an state-issued unemployment debit card; or

· Allows user selection of ‘I would like my benefits paid by direct deposit to a personal bank account OR edit my current direct deposit information by completing the information below.

Deposits can be made only to banks in the U.S.




9. If the Claimant selects the Direct Deposit option on the “Manage Payment Option” screen, the System will set the direct deposit payment option indicator.

10. If Claimant is under 13, the System will not allow User to select debit card option. If the claimant selects debit card, display the following error message: You must be at least 13 years of age to select debit card as your method of payment. You must select direct deposit and provide your banking information.
11. If Claimant has a mailing address of General Delivery, the System will not allow User to select the debit card option.  If the claimant selects debit card, display the following error message: A debit card cannot be mailed to a General Delivery address. Provide a different mailing address or select direct deposit and provide your banking information.
12. If the Claimant does NOT have an “active” debit card row and selects debit card then the system will create an Active debit card row
13. If the Claimant is monetarily eligible, the System will only create a debit card row for claimant that has debit card as their preferred method of payment or have not selected direct deposit, and meet any of the following conditions:

· Do not have an existing row on the UC_DEBIT_CARD table
14. The System will display the “Payment Option (Staff)” as follows:

	Regular Staff
	Staff with Direct Deposit Security

	Select a payment option below:
· State-issued unemployment debit card

	Select a payment option below:
· State-issued unemployment debit card
· Direct Deposit


15. The System will not limit the number of updates to the Claimant’s payment information.
16. Apply global data entry masking rules as defined in Collect General Information use case from Initial Claims.
Business Logic – Maintain Tax Withholding
21. The System does not limit the number of updates made to the Tax Withholding Status information.
22. The System will set the tax withholding option indicator as selected by the claimant.  

23. The System allows a claim to have only one Tax Withholding Status indicator at one time.

24. The System will require a tax withholding option to be selected for each claim

7 Configurable Business Rules

The following table contains descriptions of the configurable business rules in this use case:
	#
	Configuration Description
	Additional Notes

	1
	Federal tax withholding % is a configurable parameter
	Initial setting is 10%


8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:


[image: image3.emf]Start

View “View and Edit 

Payment and Tax 

Withholding 

Options” screen

Edit Payment 

Information?

Edit Tax 

Withholding?

User Type?

Manage Payment 

Option (Claimant)

“Manage Payment 

Option” A Screen 

(Staff) 

End

“Manage Tax 

Withholding 

Options” Screen

Yes

Claimant

No

Yes

No

Security Type?

“Manage Payment 

OPtion” Screen B 

(Staff) 

Staff

S

t

a

f

f

U

p

d

a

t

e

P

a

y

m

e

n

t

T

a

x

W

i

t

h

h

o

l

d

S

t

a

f

f

U

p

d

a

t

e

P

a

y

m

e

n

t

D

i

r

e

c

t

D

e

p

o

s

i

t

A

s

s

u

m

e

s

 

c

h

a

n

g

e

s

 

m

a

d

e

Assumes changes 

made



9 Screen Layouts

· Summary – List of Screens
· 9.1
Screen 1 – View and Edit Payment and Tax Withholding Options
· 9.2
Screen 2 –Manage Payment Option (Claimant)
· 9.3
Screen 3 – Manage Payment Option (Staff)
· 9.4
Screen 4 – Manage Tax Withholding Options


Screen 1 – View and Edit Payment and Tax Withholding Options 
 The “View and Edit Payment and Tax Withholding Options” screen will be used by UC Staff and Claimants to view a Claimant’s Payment and Tax Withholding Information. Users may choose to make updates to both the Payment Information and or the Tax Withholding Information.

Title Tag: UC Online – View and Edit Payment and Tax Withholding Options
[image: image4.png]iew and Edit Payment and Tax Withholding Options

Select the Edit button in the appropriate section to update the information that is currently on fle:
Your Current Method of Payment
Payment option Direct Deposit
Account type:Checking
Bank Name:Wells Fargo
Routing number:9100009019
Bank account number:-XXXXXX0333

Your Current Tax Withholding Option

No, do not withhold federal income tax from
‘my benefits

‘Tax withholding selection:






The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	View and Edit Payment and Tax Withholding  Options
	Section Header
	Section Header; View and Edit Payment and Tax Withholding Options.
	None
	System
	
	

	Screen Instructional Text
	Static Text
	System displays “Select the Edit button in the appropriate section to update the information that is currently on file.”
	None
	System
	
	

	Your Current Method of Payment
	Section Header
	Section Header; Payment Option
	None
	System
	
	

	Payment Option
	Static Text
	 System displays the most recent method of payment selected.
	· Bold

· Shows the most recent payment option chosen
· Payment option displayed will be either Direct Deposit or Debit Card
· If Debit Card, no additional rows of text will be displayed.
	System 
	
	

	Account type
	Static Text
	System displays the most recent selection of account type.
	· Bold

· Shows the most recent account type chosen
· Type will either be checking or savings.
	System
	
	

	Bank Name:
	Static Text
	System displays the name of the bank entered.
	· Bold

· Shows the most recent bank name entered
	System
	
	

	Routing number
	Static Text
	System displays the most recent selection of routing number.
	· Bold

Shows the most recent routing number chosen
	System
	
	

	Bank account number
	Static Text
	System displays the most recent selection of Bank account number
	· Bold

· Shows the most recent bank account number chosen

· Only display the last 4 digits of the bank account number, display the preceding numbers as X’s
	System
	
	

	Edit 
	Button
	Selection of the Edit button navigates the user to the Manage Payment Option screen.
	None
	System
	
	

	Your Current Tax Withholding Option
	Section Header
	Section Header; Your Current Tax Withholding Information
	None
	System
	
	

	Tax withholding selection
	Static Text
	System displays the most recent selection of tax withholding. 
· Yes Option: Yes, withhold Federal income tax at the rate of 10% 
· No Option: No, do not withhold federal income tax from my benefits
	· Bold

· Shows the “Yes” option when the User selects “Yes” in Screen 4
· Shows the “No” option when the User selects either of the “No” in Screen 4
	System
	
	

	Edit 
	Button
	Selection of the Edit button navigates the user to the Manage Tax Withholding Options screen.
	None
	System
	
	

	Previous
	Button
	Selection of the Previous button navigates the user to the View and Maintain home screen.
	None
	System
	
	


Screen 2 – Manage Payment Option screen (Claimant)
 The Manage Payment Option screen (Claimant) will be used by the Claimant to edit/update/correct method of payment.
Title Tag: UC Online – Manage Payment Option screen (Claimant)
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Manage Payment Option
	Section Header
	Section Header
	None
	System 
	
	

	Payment Option Instructions
	Static Text
	System displays ‘All Unemployment Compensation payments are electronic.   When an unemployment benefit is made, the payment is made by either:
· Deposit made to an state-issued unemployment debit card; or

· Direct deposit to a personal checking or savings account

Select the method of payment you wish to edit or change to by selecting one of the options below. 
You may change your payment option or direct deposit information at any time.
	None
	System
	
	

	electronic
	Hyperlink
	This link will open an assistive content window for the user.
	· Navigates to assistive content
	System / User
	
	

	State-issued unemployment debit card
	Hyperlink
	This link will open an assistive content window for the user.
	· Navigates to assistive content
	System / User
	
	

	Direct deposit
	Hyperlink
	This link will open an assistive content window for the user.
	· Navigates to assistive content
	System / User
	
	

	Instructional Text
	Static Text
	Note: Payments are processed nightly after 6PM and any changes made prior to this time will be in effect for any payment made for this current day’s processing.


	None
	System
	
	

	State-issued Debit Card
	Radio Button
	Allows user selection of “I would like my benefits paid to a state-issued unemployment debit card.”
	· System sets debit card as the payment option upon submit
	System / User
	
	

	Direct Deposit
	Radio Button
	Allows user selection of ‘I would like my benefits paid by direct deposit to a personal bank account OR edit my current direct deposit information by completing the information below.
	· System sets direct deposit as the payment option upon submit
	System / User
	
	

	Direct Deposit Information
	Section Header
	Section Header
	None
	System
	
	

	Instructions
	Static Text
	System displays ‘Enter the following information only if you have chosen direct deposit as your payment method.’
	None
	System
	
	

	Select bank account type
	Radio Button
	The user will have the choice to select the “Checking” or “Savings” option.
	· Required field if Claimant selects “Direct Deposit”

· Default to none

· If Claimant Selects Direct Deposit but does not complete this field, display, on submit: “You are required to select your bank account type.”


	System / User
	
	

	Enter the Routing Transit Number
	Text Box
	The System allows the User to enter a routing number.
	· Field length: 9 characters

· Numeric Field

· Required field if “Direct Deposit” radio button selected

· If Claimant Selects “Direct Deposit” but does not complete this field, display, on submit: “Routing Transit Number is required.” 

	System / User
	
	

	Enter the Routing Transit Number
	Link
	This link will open an assistive content window for the user.

Note: Link is only for “Routing Transit Number”
	· Navigate to assistive content
	System / User
	
	

	Instructional Text
	Static Text
	“Click Verify to confirm your bank’s name:”
	· None
	System
	
	

	Verify
	Button
	The user will select this button to verify the name of the bank of their checking/savings account.
	· It is required for the Claimant to click this button if “Direct “Deposit is selected to proceed with the claim

· A valid Routing Transit Number must be entered.

· If “Routing Transit Number” is valid, System will retrieve and display the “Bank Name” 

·    If the Claimant selects “Direct Deposit” as the Payment Option and does not click the “Verify” button before clicking ‘Submit’, display:  “You are required to click on the “Verify” button to confirm your Bank Name.” when the Claimant goes to submit.
· If the System is unable to verify the Routing Transit Number, display: “Routing Transit Number cannot be verified.  Please re-enter your Routing Transit Number or contact your financial institution to verify the correct Routing Transit Number. If you cannot locate the correct Routing Transit Number, please remove the check box for the direct deposit option.” 
	System / User
	
	

	Bank Name
	Static Text
	The name of the bank is populated by the system and displays in this field.
	· Read only

· Populated with bank name based on “Routing Transit Number” entered
	System
	
	

	Enter Bank Account Number
	Text Box
	The user will enter the bank account number in this field.
	· Field length: 20 characters

· Secured field

· Required field if Direct Deposit is selected as payment option.

· If Claimant Selects “Direct Deposit” but does not complete this field, on submit display: “Bank Account Number is required.”


	System / User
	
	

	Bank Account Number
	Link
	This link will open an assistive content window for the user.
	· Navigates to assistive content
	System / User
	
	

	Re-enter Bank Account Number
	Text Box
	The user will re-enter the bank account number in this field.
	· Field length: 20 characters

· Secured field

· Required field if Direct Deposit is selected as payment option.

· If data entered in this field does not match data entered in the “Bank Account Number” field, on submit, display: “Bank account numbers entered do not match. Please Correct.”

· If Claimant selects “Direct Deposit” but does not complete this field, on submit display: “You are required to re-enter your Bank Account Number.”

	System / User
	
	

	Click Submit if the information entered is correct
	Static Text
	Click Submit if the information entered is correct
	None
	System
	
	

	Previous
	Button
	The System navigates the user to the View and Edit Payment and Tax Withholding  Options screen
	· Navigate to the View and Edit Payment and Tax Withholding  Options screen
	System / User
	
	

	Submit
	Button
	The System navigates the user to the View and Edit Payment and Tax Withholding  Options screen
	· The System navigates to the View and Edit Payment and Tax Withholding Options screen with the updated information.

· If user selects state-issued Debit Card as payment method type, but enters direct deposit information, System displays error message: ‘You have entered direct deposit information, but have selected State-issued Debit Card as payment method. Please revise your response.’

· System shall require all direct deposit required fields to contain entry if user selects Direct Deposit as Payment method type.

· System will not allow any direct deposit required fields to contain entered data if user selects State-issued Unemployment Debit Card as payment method type.
	System / User
	
	


Screen 3 – Manage Payment Option screen (Staff)

The “Manage Payment Option (Staff)” screen will be used by UC Staff to edit/update/correct method of payment.
Title Tag: UC Online – Manage Payment Option screen (Staff)

Screen A: This screen is for Staff with the security StaffUpdatePaymentTaxWithhold function groups.
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Claimant Name:John Q Public, Jr ~ Claimant ID-00035053 Claim1D:201001
Effective Date:01/14/2010 Claim Status-Active

Current Method of Payment
State-issued unemployment debit card
Manage Payment Method

Select a payment option below to change this claimant's method of payment
State-issued unemployment debit card

Note: Staff may not select direct deposit as a payment option for the claimant.Ifthe claimant would like
to receive benefits through Direct Deposit or change their banking information, they may select this

option through online self service.
o Lo





Screen B: This screen is for Staff with the security StaffUpdatePaymentDirectDeposit function group. 
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Information 
	Section Header
	Section Header
	Section will display:
· Claimant Name

· Claimant ID 

· Claim ID

· Effective Date

· Claim Status
	System
	
	

	Current Method of Payment
	Section Header
	Section Header
	None
	System
	
	

	Current Method of Payment
	Dynamic Text
	Displays the Claimant’s current payment option selection.
	Either:

· “State-issued unemployment debit card”; or

· “Direct deposit”
	System
	
	

	Manage Payment Method 
	Section Header
	Section Header
	None
	System
	
	

	Select a payment option below to change this claimant’s method of payment.
	Static Text
	System displays instructional text
	None
	System
	
	

	State-issued unemployment debit card
	Radio Button
	The System allows the user to select the radio button for debit card
	· System updates payment option as debit card (Screen A Only)
· Bold ‘state-issued unemployment debit card’
	System / User
	
	

	Note: Staff may not select Direct Deposit as a payment option for the claimant. If the claimant would like to receive benefits through Direct Deposit or change their banking information, they may select this option through online self-service.
	Static Text
	The System displays instructional text.
	· Screen A Only
	System
	
	

	Direct Deposit
	Radio Button
	Allows user selection of ‘Direct Deposit’.
	· Screen B Only
· Prepopulate this section with Claimant’s information only if they already have Direct Deposit as their current selection (to allow select Staff to make updates if needed). 
· System sets direct deposit as the payment option upon submit
	System / User
	
	

	Direct Deposit Information
	Section Header
	Section Header
	· Screen B Only

	System
	
	

	Instructions
	Static Text
	System displays ‘Enter the following information only if you have chosen direct deposit as your payment method.’
	· Screen B Only

	System
	
	

	Select bank account type
	Radio Button
	The user will have the choice to select the “Checking” or “Savings” option.
	· Screen B Only
· Required field if Claimant selects “Direct Deposit”

· Default to none

· If Staff Selects Direct Deposit but does not complete this field, display: “You are required to select your bank account type.”

· If Staff does not select “Direct Deposit” and completes this field, display: “You cannot select a Bank Account Type because you did not select Direct Deposit as your Payment Option.
	System / User
	
	

	Enter the Routing Transit Number
	Text Box
	The System allows the User to enter a routing number.
	· Screen B Only
· Field length: 9 characters

· Numeric Field

· Required field if “Direct Deposit” radio button selected

· If Staff Selects “Direct Deposit” but does not complete this field, display: “Routing Transit Number is required.”

· If Staff does not select “Direct Deposit” and completes this field, display: “Please clear this field because you did not select Direct Deposit as your Payment Option.”
	System / User
	
	

	Routing Transit Number
	Link
	This link will open an assistive content window for the user.
	· Screen B Only
· Navigate to assistive content
	System / User
	
	

	Instructional Text
	Static Text
	“Click Verify to confirm your bank’s name:”
	· None
	System
	
	

	Verify
	Button
	The user will select this button to verify the name of the bank of their checking/savings account.
	· Screen B Only
· It is required for the Staff to click this button if “Direct “Deposit is selected to proceed with the claim

· A valid Routing Transit Number must be entered.

· If “Routing Transit Number” is valid, System will retrieve and display the “Bank Name” 

·    If the Staff selects “Direct Deposit” as the Payment Option and does not click the “Verify” button before clicking ‘Submit’, display:  “You are required to click on the “Verify” button to confirm your Bank Name.”

· If the System is unable to verify the Routing Transit Number, display: “Routing Transit Number cannot be verified.  Please re-enter your Routing Transit Number or contact your financial institution to verify the correct Routing Transit Number. If you cannot locate the correct Routing Transit Number, please remove the check box for the direct deposit option.” 
	System / User
	
	

	Bank Name
	Static Text
	The name of the bank is populated by the system and displays in this field.
	· Screen B Only
· Read only

· Populated with bank name based on “Routing Transit Number” entered
	System
	
	

	Enter Bank Account Number
	Text Box
	The user will enter the bank account number in this field.
	· Screen B Only
· Field length: 20 characters

· Secured field

· Required field if Direct Deposit is selected as payment option.

· Editable field

· If Staff Selects “Direct Deposit” but does not complete this field, display: “Bank Account Number is required.”

· If Staff does not select “Direct Deposit” and completes this field, display: “Please clear this field because you did not select Direct Deposit as your Payment Option.”
	System / User
	
	

	Bank Account Number
	Link
	This link will open an assistive content window for the user.
	· Screen B Only
· Navigates to assistive content
	System / User
	
	

	Re-enter Bank Account Number
	Text Box
	The user will re-enter the bank account number in this field.
	· Screen B Only
· Field length: 20 characters

· Secured field

· Required field if Direct Deposit is selected as payment option.

· If data entered in this field does not match data entered in the “Bank Account Number” field, display: “Bank account numbers entered do not match. Please Correct.”

· If Staff selects “Direct Deposit” but does not complete this field, display: “You are required to re-enter your Bank Account Number.

· If Staff does not select “Direct Deposit” and completes this field, display: Please clear this field because you did not select Direct Deposit as your Payment Option.”
	System / User
	
	

	Previous
	Button
	The System navigates the user to the View and Edit Payment and Tax Withholding  Options screen
	· Navigate to the View and Edit Payment and Tax Withholding  Options screen
	System / User
	
	

	Submit
	Button
	The System updates the users payment option and navigates the user to the View and Edit Payment and Tax Withholding  Options screen
	· Navigate to the View and Edit Payment and Tax Withholding Options screen with the updated information.
	System / User
	
	


Screen 4 – Manage Tax Withholding Options
 The “Manage Tax Withholding Options” screen will be used by UC Staff and Claimants to edit/update/correct tax withholding information.

Title Tag: UC Online – Manage Tax Withholding Options  
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Note: Unemployment compensation benefits are fully taxable if you are required to file a tax return.

Public Law 103-465 requires the Department of Economic Opportunity to deduct and withhold Federal income tax from unemployment
compensation benefits i an individual receiving those benefits voluntarily requests such deduction and withholding. You may request a
withholding deduction equal to 10% of your weekly benefits for federal income taxes.

A statement, Form 1099-G, will be fumnished to you at the end of January stating the amount of benefits paid and withheld during the prior
year. The same information will be transmitted to the Interal Revenue Service (IRS). The income taxes deducted are held in trust for the
U.S. Government. Allrefunds must be obtained from the IRS as any overpayment of income taxes.

The department s not responsible for refunding withheld taxes.

It may be necessary for you to make estimated tax payments. For more information on when these payments should be made, refer to the
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Manage Tax Withholding Options
PLEASE CLICK ON THE RADIO BUTTON BELOW TO CHANGE YOUR WITHHOLDING PREFERENCE.
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compensation benefits
Identity Verification

Please verify your identity by entering your Social Security Number.

*Social Security Number.
“By clicking Submit, | certify that | am authorizing this change to my federal income tax withholding status.






The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Voluntary Withholding of Federal Income Tax
	Section Header
	Section Header
	None
	System
	
	

	Instructional Text
	Static Text
	Text taken from official IRS document, please see embedded file in ‘Other Notes’ section. 
	See Other Notes section for official document.
	System
	
	

	Current Tax Withholding Preference
	Section Header
	Section Header
	
	System
	
	

	<Preference>
	Text
	System displays the Claimant’s current Tax Withholding Preference
	Dynamic text

Displays current Tax Withholding Preference option
	System
	
	

	Manage Tax Withholding Options
	Section Header
	Section Header
	None
	System
	
	

	Instructional Text
	Static Text
	“PLEASE CLICK ON THE RADIO BUTTON BELOW TO CHANGE YOUR WITHHOLDING PREFERENCE.”
	Bold
	System
	
	

	Option 1
	Radio Button
	“I hereby authorize the Department of Economic Opportunity to deduct and withhold federal income tax from my unemployment compensation benefits.”
	This is the only option displayed if the current option is ‘No’ for withholding’

For purposes of the system, this option indicates “Yes” for withholding.
	System
	
	

	Option 2
	Radio Button
	“I hereby authorize the Department of Economic Opportunity to discontinue withholding of federal income tax from my unemployment compensation benefits.”
	This is the only option displayed if the current option is ‘yes’ for withholding’
For purposes of the system, this option indicates “No” for withholding.
	System
	
	

	Identity Verification
	Section Header
	Section Header
	None
	System
	
	

	Please verify your identity by entering your Social Security number. 
	Static Text
	Static Text
	None
	System
	
	

	By clicking Submit, I certify that I am authorizing this change to my federal income tax withholding status.
	Radio Button
	System requires the User to confirm that they intend to make a change to their federal tax withholding status.
	Required
If User does not select, display a warning message “Please certify that you are authorizing this change to your federal income tax withholding status.”
	System
	
	

	Social Security Number
	Input Field
	System requires the User to enter the Claimant’s SSN for identity verification.
	Required
If User inputs the wrong SSN, display a warning message “Please enter the correct social security number.”
	System
	
	

	Previous
	Button
	System navigates the user to View and Edit Payment and Tax Withholding Options screen.
	· Navigate to View and Edit Payment and Tax Withholding  Options screen
	System / User
	
	

	Submit
	Button
	System navigates the user to View and Edit Payment and Tax Withholding Options screen with updated information.
	· Navigate to View and Edit Payment and Tax Withholding  Options screen

· A choice must be selected. If not, display “A selection is required.”
	System / User
	
	


10 Integration Points

This use case has no integration points.
11 Interfaces
No interfaces have been identified for this use case.
12 Reports

No reports have been identified for this use case.
13 Correspondence

No correspondence has been identified for this use case.

14 Workflow 

No workflow processes are required for this use case.

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantPaymentTaxWithhold
	This function group allows the Claimant users to View and Maintain claim payment and tax withholding information.
	· View and Edit Payment and Tax Withholding  Options 
· Manage Payment Option (Claimant View)
· Manage Tax Withholding Options
	Claimant

	StaffUpdatePaymentTaxWithhold
	This function group allows authorized staff users to View and Maintain a claimant’s payment and tax withholding information.
	· View and Edit Payment and Tax Withholding  Options 
· Manage Payment Option (Staff View – not Screen B)
· Manage Tax Withholding Options
	Staff

	StaffUpdatePaymentDirectDeposit
	This function group allows Staff to edit direct deposit information for a claimant. 
	· View and Edit Payment and Tax Withholding  Options 
· Manage Payment Option (Staff View, both A&B)
· Manage Tax Withholding Options
	Staff

	StaffViewPaymentTaxWithhold
	This function group allows staff to view tax withholding and payment information for a claimant.
	· View and Edit Payment and Tax Withholding  Options
	Staff


16 Account History

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	User updates Payment Information: Debit Card or Direct Deposit
	Transaction history should display User Name, Transaction Date, and Field changed

· Payment information was updated from “x” to “Y”.

· X – was original payment information

· Y- new payment information

	 User updates Direct Deposit: Change Direct Deposit Account Type and or Account number.
	Transaction history should display User Name, Transaction Date, and Field changed

· <Direct deposit field name(s)> was updated.

(e.g. Bank routing number was updated.)

	User updates Tax Withholding Information: Change in withholding type.
	Transaction history should display User Name, Transaction Date, and Field changed

· Tax withholding information was updated from “x” to “Y”.

· X – was original payment information

· Y- new payment information


17 Audit Logging

There is no audit logging associated with this use case.
18 Assistive Content

The table below lists the terms on screens in this use case which require links to assistive content.
	FAQ
	Description

	Bank Account Number  
	See Assistive Content Spreadsheet for text.

	Direct Deposit  
	See Assistive Content Spreadsheet for text.

	Income Tax  
	See Assistive Content Spreadsheet for text.

	Routing Transit Number  
	See Assistive Content Spreadsheet for text.

	State-issued unemployment debit card  
	See Assistive Content Spreadsheet for text.

	Electronic 
	See Assistive Content Spreadsheet for text.


19 Other Notes
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20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
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VOLUNTARY WITHHOLDING OF FEDERAL INCOME TAX (Screen Title)



Unemployment compensation benefits are fully taxable if you are required to file a tax return. 



Public Law 103-465 requires the Department of Economic Opportunity to deduct and withhold Federal income tax from unemployment compensation benefits if an individual receiving those benefits voluntarily requests such deduction and withholding. You may request a withholding deduction equal to 10% of your weekly benefits for federal income taxes. 



A statement, Form 1099-G, will be furnished to you at the end of January stating the amount of benefits paid and withheld during the prior year. The same information will be transmitted to the Internal Revenue Service (IRS). 

The income taxes deducted are held in trust for the U.S. Government. All refunds must be obtained from the IRS as any overpayment of income taxes. 



The department is not responsible for refunding withheld taxes. 

It may be necessary for you to make estimated tax payments. For more information on when these payments should be made, refer to the IRS publication titled "Tax Withholding and Estimated Tax" or contact the Internal Revenue Service. PLEASE DIRECT ALL QUESTIONS CONCERNING YOUR INCOME TAX LIABILITY TO THE INTERNAL REVENUE SERVICE. 



PLEASE CHOOSE AN OPTION BELOW TO DECLINE, REQUEST OR DISCONTINUE WITHHOLDING OF FEDERAL INCOME TAXES. 



I do not wish to have Federal income tax deducted from my unemployment compensation benefits. 

I hereby authorize the Department of Economic Opportunity to deduct and withhold federal income tax from my 

      unemployment compensation benefits. 

I hereby authorize the Department of Economic Opportunity to discontinue withholding of federal income tax from my 

      unemployment compensation benefits. 
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