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1 Brief Description

This Use Case describes the necessary actions for an Appellant/Petitioner to request the withdrawal of an appeal; the subsequent System processes to record the request for withdrawal of the appeal and to create appropriate notifications to the Referee/Special Deputy and allow them to Grant or Deny the request.  This Use Case begins when the Appellant/Petitioner has logged into the System, and selected the appeal case to withdraw or when the Staff receives a written request and documents the request to withdraw on behalf of the Appellant/Petitioner.  This Use Case ends when the Staff grants or denies the request. 
2 Actors

This use case interacts with the following actors:

· System
· Claimant/Employer (Appellant/Petitioner)

· Third Party Administrator (TPA: on behalf of the Employer)

· Third Party Representative (TPR: on behalf of the Claimant/Employer)
· Staff (on behalf of the Appellant/Petitioner)

3 Pre-Conditions

This use case provides the following pre-conditions:
· Appeal status must be pending or active (i.e. no appeal disposition).

· There are no other pending requests to Withdraw on this Appeal.

· The Appellant/Petitioner has filed an appeal
Or
· Pending Existing Withdrawal Request (Pending Request Queue or Referee/Special Deputy Inbox)

4 Post-Conditions

This use case provides the following post-conditions:

· A Withdrawal Request has been granted

· Any pending hearings are removed from the calendars

Or
· The Withdrawal Request has been denied.

5 Main Flow

The Main Flow describes a scenario where an Appellant/Petitioner/TPA/TPR/Staff logs into the System, selects an appeal issue, and requests to withdraw the appeal on the Eligibility Determination Detail screen from the View and Maintain Claimant Inbox/View Employer Inbox Use Case.
1. If the Staff is processing a Withdrawal Request, proceed to Alternate Flow 5.1 – Process Withdrawal Request.
2. System displays the Withdraw Appeal screen.
3. Appellant/Petitioner/TPA/TPR/Staff acknowledges the appeal withdrawal confirmation message and enters the Reason for Withdrawal.
4. If the Appellant/Petitioner/TPA/TPR/Staff cancels (Previous) the appeal withdrawal action, then System does not save the withdrawal request and proceed to Step 8.

5. Appellant/Petitioner/TPA/TPR/Staff submits the withdrawal request.
6. System creates a PDF of the Withdraw Appeal screen (on line withdrawal request) and adds it to the Appeal Case Folder.
7. System creates a Process Withdrawal Request work item in the Pending Request queue or Referee/Special Deputy Inbox.
8. Main Flow ends.

1.1 Alternate Flow – Process Withdrawal Request
This alternate flow describes the scenario where the Referee/Special Deputy reviews a Withdrawal Request and grants or denies the request.

1. The Staff opens the Process Withdrawal Request work item.

2. The System displays the Process Withdrawal Request screen.

3. The Staff reviews the request.

4. If staff chooses Grant and submits, 
1.1. System saves the selection
1.2. System transfers control to the Process Appeal Decision Use Case and displays Appeal Decision/Order screen from Process Appeal Decision Use Case
1.3. Proceed to Step 6 of the Alternate Flow.
5. If Staff chooses Deny and submits, the System saves the denial, creates a PDF of the Process Withdrawal Request screen and adds it to the Appeal Case Folder..
6. This Alternate Flow ends.

6 Business Logic – Main Flow

1. Reason for Withdrawal is mandatory on the Withdraw Appeal screen. For written Withdrawal Request, the Staff may enter text to indicate the presence of a written Withdrawal Request.
2. If the source is not a paper request, System shall create a PDF of the Withdraw Appeal screen to be added to the Appeal Case Folder (Manage Appeal Case Folder use case).
3. System shall add the PDF of the written Withdrawal Request from the Appellant/Petitioner to the Appeal Case Folder (Manage Appeal Case Folder use case).  
4. On the Withdraw Appeal screen, the System displays a View Image hyperlink.  Selecting the link will open the document in a new window.  On this screen the document linked is the image of the Withdrawal Request from the Appeal Case Folder (Manage Appeal Case Folder use case).  
5. System shall display in the Reason for Withdrawal text box the following text: “See attachment”
1.2 Business Logic – Alternate Flow Process Withdrawal Request

1. On the Process Withdrawal Request screen, the System displays a View Image hyperlink.  Selecting the link will open a document in a new window.  On this screen (window), the document links to the image of the written Withdrawal Request, if available (from the Appeal Case Folder – Manage Appeal Case Folder use case).  If written Withdrawal Request is not available, it links to the PDF of the Withdraw Appeal screen.
2. Once the request to withdraw the appeal has been processed by Staff, System will check to see if additional appeals exist for the Appellant/Petitioner. If additional appeals exist, the System will display appropriate warning message (see matrix for message).
3. When a Withdrawal Request is granted (Grant option is selected from Process Withdrawal Request screen), the System transfers control to Appeal Decision use case.  The Appeal Decision use case, when initiated by this use case, starts from the Main Flow Step that displays the Appeal Decision/Order screen. 

4. The Process Withdrawal Request work item will be assigned as follows:
4.1. For Non-Monetary and Multi Claimant appeal cases, the work item is assigned to the same Referee assigned to the appeal case. 

4.2. For Monetary appeal cases, the work item is assigned to the same Referee/Special Deputy assigned to the appeal case. 

4.3. For Special Deputy appeal cases, the work Item is assigned to the Special Deputy Coordinator for review and assignment as necessary.
4.4. If no Referee/Special Deputy is assigned to the appeal case, the work item is assigned to the Pending Appeal Request work queue where authorized staff will take actions on the unassigned tasks.
4.4.1. Special Deputy Withdraw decisions are always issued as Final Orders.
5. When a request to withdraw is granted and submitted, the System must remove any scheduled hearings associated with the appeal from the Referee’s/Special Deputy’s/Interpreter’s/Hearing Pool calendar.

6. If the hearing is in less than 5 days, System must create a “Contact Interested Party” work item for the Deputy Clerk to contact Interested Parties.
7 Configurable Business Rules

None

8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts
Summary – List of Screens
9.1
Screen 1 – Withdraw Appeal
9.2
Screen 2 - Process Withdrawal Decision/Order


1.3 Screen 1 – Withdraw Appeal
The Withdraw Appeal screen is displayed for the Appellant/Petitioner/TPA/TPR/Staff when they wish to withdraw an appeal that is Pending or Active.  There are slight variations in the appearance of this screen depending on whether the appeal is a regular appeal assigned to a Referee or one assigned to a Special Deputy.  Both versions are shown and described for clarity.

The following version of the screen is displayed for the Appellants when they wish to withdraw a single claimant, multi claimant, or monetary appeal that is Pending or Active.
Title Tag: UC Online – Withdraw Appeal (Appellant View – Non Monetary, Multi-Claimant, Monetary)   
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The following version of the screen is displayed for the Petitioners when they wish to withdraw a Special Deputy appeal that is Pending or Active.
Title Tag: UC Online – Withdraw Appeal (Petitioner View – Special Deputy Appeal) 
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Withdraw Appeal
	Section Header
	System displays “Withdraw Appeal”.
	NA
	System
	
	

	Informational Text
	Static Text
	For Referee: “You may request to withdraw your appeal anytime before the Referee’s decision is distributed.”
For Special Deputy: “You may request to withdraw your appeal anytime before the Special Deputy’s Order is distributed.”

Note:  This screen should display Referee or Special Deputy in the message based on the case type: Non-monetary = Referee

Revenue = Special Deputy
	NA
	System
	
	

	Check Box / Informational Text
	Check Box / Static Text
	Bold Text:

For Referee:  “I understand that if my request to withdraw my appeal is granted, the determination I appealed will remain in effect.”

For Special Deputy: “I understand that if my request to withdraw my appeal is granted, the determination I appealed will remain in effect.”
	Required. 

If not selected, display when attempting to submit:

For Referee:  “You must acknowledge your understanding of your withdrawal of this appeal before continuing.” 
For Special Deputy: “You must acknowledge your understanding of your withdrawal of this appeal before continuing.”
	System

User Select
	1
	

	Reason for Withdrawal
	Header
	System displays “Reason for Withdrawal”.
	NA
	System 


	
	

	Reason for Withdrawal
	Text box
	Appellant/Petitioner can enter up to 3000 characters.
	Required

Alphanumeric

If the source is a paper request (image of a paper request), System prefills the reason text with “View Image” in the field.
	System if paper request.
User Input if online request.
	2
	

	View Image
	Hyperlink
	System displays “View Image”

When selected, system displays a PDF of the paper Withdrawal Request.  If Withdrawal Request does not exist in Appeal Case Folder, View Image link will not display.
	NA
	User Select
	
	

	Previous
	Action Button
	System brings Appellant/Petitioner to the previous screen without saving any entries.
	NA
	User Select
	3
	Previous

	Submit
	Action Button
	System saves the information,  creates a Process Withdrawal Request work item, and returns the Appellant/Petitioner to the Eligibility Determination Detail screen (View and Maintain Claimant Inbox/View Employer Inbox use cases)
	NA
	User Select
	4
	Submit


1.4 Screen 2 - Process Withdrawal Request
This screen is displayed for the Staff to grant or deny the Withdrawal Request.
Title Tag: UC Online – Process Withdrawal Request 
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Process Withdrawal Request
	Section Header
	System displays “Process Withdrawal Request”
	NA
	System
	
	

	Appeal Case Folder
	Hyperlink
	Selection navigates to Appeal Case Folder screen to review documents.
	NA
	User Selected
	
	

	Informational Text / Check Box
	Static Text (Bold) / Check Box 
	System displays “I understand that if my request to withdraw my appeal is granted, the determination I appealed will remain in effect.”
	The check box is always filled when processing a request. 
	System


	
	

	Reason for Withdrawal
	Header
	System displays “Reason for Withdrawal” 
	NA
	System 


	
	

	Reason for Withdrawal
	Static Text
	System displays “Reason for Withdrawal” as entered by the Appellant/Petitioner or populated  by the System as “View Image” for paper request on the Withdraw Appeal screen.
	NA


	System 


	
	

	Grant/Deny Request
	Section Header
	System displays “Grant/Deny Request”
	NA
	System
	
	

	Grant/Deny Request
	Radio Buttons
	 Options are:

· Grant

· Deny
	Required
	User Select
	
	

	Reason for Grant or Deny
	Section Header
	System displays “Reason for Grant or Deny”
	NA
	System
	
	

	Optional
	Text Box
	User entry field for any notes.
	3,000 characters

Alphanumeric
	User Entered
	
	

	Warning Message
	Static Text
	“Additional appeals exist for this Appellant/Petitioner. After you submit this decision, remember to navigate to the Issue Summary screen to review the status of the other appeal(s) and take any necessary actions in light of this decision.”
	ONLY displayed if additional appeals exist for the Appellant/Petitioner
	System
	
	

	View Image
	Hyperlink
	System displays “View Image”

When selected, system displays a PDF of the online Withdrawal Request, or a PDF of the paper Withdrawal Request.
	NA
	User Select
	
	

	Previous
	Action Button
	Returns to previous screen without saving any entries or distributing a decision/order.
	
	
	
	

	Submit
	Action Button
	System saves information and:

· If granted, System transfers control to the Process Appeal Decision use case and displays the Appeal Decision/Order screen.
· If denied, System displays the Appeal Detail screen.
	
	
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	View and Maintain Claimant Inbox 
	This use case describes the functionality for a Claimant to view Inbox items including action items and correspondence.  If the correspondence is a determination, it allows them to view not only the correspondence but also to take appeal related actions.

	View Employer Inbox
	This use case describes the functionality for Employer to access their inbox from the Employer Home Page to view action items, including correspondences that need their attention and allows them to view not only the correspondence but also to  take appeal related actions.

	Manage Appeal Case Folder and Exhibits 
	This Use Case describes the necessary actions for Staff to view and manage the appeal documents in the Appeal Case folder.

	View and Maintain Appeal Case Folder 
	This use case describes the necessary actions for Claimant/Employer/TPA/TPR to view and manage the appeal documents in the Appeal Case folder.

	Maintain Appeal
	This use case describes the functionality to maintain appeal information and provides the User access to most appeal functions.

	Process Appeal Decision
	This use case describes the functionality to create an appeal decision/recommended order/final order.


11 Interfaces

No interfaces have been identified for this use case.
12 Reports

No reports have been identified for this use case.
13 Correspondence
None
14 Workflow 

The table below lists all workflows that have been identified for this use case. A separate Supplemental Requirements Specification (SRW) document contains the detailed information required for the creation of each workflow.

	Workflow Name
	Description

	Paper Withdrawal Request
	This workflow task is created when a paper request to withdraw an appeal  is received.

	Process Withdrawal Request
	This workflow task is created when a request for withdrawal is completed online by or on behalf of the Appellant/Petitioner.

	Contact Interested Parties
	This workflow task is created when a request to withdraw an appeal/petition is granted and there are less than 5 day to the scheduled hearing.


15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantWithdrawAppeal
	The ability to request a withdrawal of an appeal. 
	· Eligibility Determinations Detail

· Withdraw Appeal  
	Claimant
TPR

	EmployerWithdrawAppeal
	The ability to request a withdrawal of an appeal. 
	· Eligibility Determinations Detail

· Withdraw Appeal  
	Employer
TPA

TPR

	StaffWithdrawAppeal
	The ability to complete a withdrawal request on behalf of the Appellant/Petitioner.
	· Eligibility Determinations Detail or Appeal Details

· Withdraw Appeal 
	Staff


16 Account History 
The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Request to Withdraw Appeal
	System records an entry in the claim history when the Appellant/Petitioner requests to withdraw an appeal.  

“The Appellant/Petitioner has requested to withdraw their appeal for: <Issue ID>, <Issue Type> - <Issue Sub Type>.

	Appeal Withdrawn
	System records an entry in the claim history when the Appellant/Petitioner’s request to withdraw is granted or distributed.  

“The Appellant/Petitioner’s request to withdraw the appeal for: <Issue ID>, <Issue Type> - <Issue Sub Type> has been granted.

	Request to Withdraw Denied
	System records an entry in the claim history when the Referee/Special Deputy denied the request to withdraw.  

“The Appellant/Petitioner’s request to withdraw the appeal for: <Issue ID>, <Issue Type> - <Issue Sub Type> has been denied.


17 Audit Logging

Refer to the global use case on audit logging for details.
18 Assistive Content

No assistive content has been identified for this use case.

19 Other Notes

None.
20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
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