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1 Brief Description
This use case begins when a User accesses a claim to view and update the Claimant’s contact information. Users may update the Claimant’s contact information at any time during the claim. The use case ends when the User has viewed and/or maintained the address information.

2 Actors

This use case interacts with the following actors:

· Claimant
· UC Staff

3 Pre-Conditions

This use case provides the following pre-conditions:
· The Claimant has successfully established a benefit claim.

4 Post-Conditions

This use case provides the following post-conditions:
· The System has displayed the Claimant’s Contact Information.
· The System has saved any updates to the Contact Information.
5 Main Flow

The Main Flow of this Use Case describes the scenario in which a User views and maintains Contact Information for a Claimant.

1. The User selects Contact Information.

2. The System displays the View and Maintain Contact Information Summary screen.

2.1. If the User selects to edit the contact information, proceed to Step 3 of the Main Flow.

2.2. If the User is Staff and selects to view the Claimant’s address history, proceed to Alternate Flow 5.1 View Address History (Staff View).
3. The System displays the Maintain Contact Information screen.

4. The User updates the information.

4.1. If the User updates either of the addresses on the Contact Information screen the System calls the use case: Validate Address to validate address.

4.2. The User selects an address and proceeds to the next step.

5. The System saves the updated information and displays the updated View and Maintain Contact Information Summary screen.

6. Main flow ends.

Alternate Flow – View Address History (Staff view)
The Alternate Flow of this Use Case describes the scenario in which Staff elects to view the Claimant’s address history.

7. The System displays the View Address History screen.

8. Staff views the Claimant’s address history.

9. Alternate flow ends.

6 Business Logic – Main Flow

10. The System will display the most recently saved updates to the Claimant’s contact information on the View and Maintain Contact Information Summary screen.

11. If the User enters a residential address that is U.S. or Canadian, the System determines the State FIPS code, county FIPS code, location code and stores the associated.

11.1. The System will determine the County and location codes for all Florida residential addresses through the ZIP code entered for the address.

11.2. The System will determine other-state County and location codes as it works in the current system. This will be done through ZIP code verification.

12. If the System is unable to determine the County and location code based on the Claimant’s residential address provided:

12.1. The System will determine the County code using the Claimant’s county of residence (If Claimant is a Florida Resident).

12.2. The System will determine the location Code by selecting the community within the county with the lowest value.

13. If the User enters a residential address that is not a Florida address, System will determine if User is a commuter via the use case: Process Initial Questions.

14. If the User indicated that the Claimant does not reside in the U.S. or if the User entered a non-U.S. residential address, then the System calls Create New Issue with an type of Availability and sub-type of Non-Citizens - Legal Authorization to Work issue.

15. The System shall assign State and appropriate Location code (including county codes) during claim updates as derived from the Claimant’s residential address.

16. The System shall validate the Claimant address with address validation software. See the Address Validation use case.

16.1. The System shall allow the User to override a USPS-validation result if they do not agree with the proposed change in address.

16.2. The System will not validate the text entered in the “Attention” field.

17. Refer to the Correspondence guidelines for printing and labeling address guidelines. The System will apply to the USPS mailing standards:

17.1. The System will place the text entered in the “Attention” field, if completed, on the line after the Claimant’s name. It will contain the letters “Attn” before the text.

17.2. The System will apply all address in uppercase letters

18. The System allows the Claimant to change his/her communication preference option to electronic.

18.1. If the User selects electronic mail for correspondence preference:

18.1.1. The System sets the Electronic Indicator to “Y”.

18.1.2. The System will not generate paper correspondence to the Claimant.

18.1.3. The System will save a PDF version of paper correspondence, (e.g. Authorization Failed correspondence to validate identity will be saved as PDF and accessible from Claimant’s Home Page).

19. The System allows the Claimant to change his/her communication preference option to U.S. Mail. If U.S. Mail is selected, System sets the Electronic Indicator to ‘N’, paper correspondence is sent, and a PDF version of the paper correspondence is saved.
20. The System generates correspondence if the user updates the Claimant’s mailing address information. See SRS Notice of Contact Information Change.

20.1. The correspondence should be sent to both the new and old physical or email addresses (depending on what changed.)

21. The System will allow the User to update the Claimant’s phone number by type (Home, Cell, Other, International).

22. The System will allow the User to update the Claimant’s service language preference.

23. The System does not limit the number of updates made to the Contact Information.

Business Logic – View Address History (Staff View)

24. The System will display all of the Claimant’s addresses on file.

24.1. The System will display the date the address(es) were changed.

24.2. The System displays the address history as view only.

7 Configurable Business Rules

No Configurable Business Rules have been identified for this use case.
8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – View and Maintain Contact Information Summary
· 9.2
Screen 2 – Maintain Contact Information
· 9.3
Screen 3 – View Address History Screen (Staff)


Screen 1 – View and Maintain Contact Information Summary
 The “Contact Information Summary” screen will be used by UI Staff and Claimants to view a Claimant’s Contact Information. Users may choose to make updates to Contact Information.

Title Tag: UC Online – View and Maintain Contact Information Summary
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	View and Maintain Contact Information
	Section Header
	Section Header; View and Maintain Contact Information.
	None
	System
	
	

	Residential Address
	Label
	Column Label displays Residential Address
	None
	System
	
	

	Attention
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Address Line 1
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Address Line 2
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	City
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	State
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	ZIP Code
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Country
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Mailing Address
	Label
	Column Label displays Residential Address
	None
	System
	
	

	Attention
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Address Line 1
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Address Line 2
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	City
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	State
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	ZIP Code
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Country
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	View Address History
	Hyperlink 
	The View Address History link navigates the user to the Address History screen.
	· Only viewable to Staff

· System navigates Staff to the Address History screen.
	System
	
	

	Telephone Numbers
	Section Header
	Section Header; Telephone Numbers
	None
	System
	
	

	Home
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Ext
	Static Text
	The System displays the most recent entry.
	· Display only if applicable

· Bold
	System
	
	

	Cell
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Ext
	Static Text
	The System displays the most recent entry.
	· Display only if applicable

· Bold
	System
	
	

	Other
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Ext
	Static Text
	The System displays the most recent entry.
	· Display only if applicable

· Bold
	System
	
	

	International
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Ext
	Static Text
	The System displays the most recent entry.
	· Display only if applicable

· Bold
	System
	
	

	Correspondence Preference
	Section Header
	Section Header; Correspondence Preference
	None
	System
	
	

	Correspondence Preference 
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Email Address
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Preferred Language
	Section Header
	Section Header; Preferred Language
	None
	System
	
	

	Preferred Language
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Previous
	Button
	Previous button navigates the user to the View and Maintain Home screen.
	· System navigates to the View and Maintain Home screen.
	System / User
	
	

	Edit
	Button
	Edit button navigates the user to the Maintain Contact Information screen.
	· System navigates to the Maintain Contact Information screen.
	System / User
	
	


Screen 2 – Maintain Contact Information
The “Maintain Contact Information” screen will allow the User to edit/update/correct Contact Information.

Title Tag: UC Online – Maintain Contact Information
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Maintain Contact Information 
	Section Header
	Section Header
	None
	System
	
	

	Residential Address
	Section Header
	Section Header; Residential Address
	· If a residential address is entered different from the PO box for ACP, override the residential with the ACP address
	System
	
	

	Attention
	Text Box
	The System allows the User to enter Attention information.
	· Optional Field

· Field Length: 25 characters

· Will allow for special characters
	System / User
	
	

	Address Line 1
	Text Box
	The System allows the User to enter an address
	· Required Field

· Will allow for P.O. Boxes and General Delivery

· Will allow special characters

· Field Length: See GUI Standards

· Prepopulated 
	System / User
	
	

	Address Line 2
	Text Box
	The System allows the User to enter an address
	· Not Required

· Will allow for P.O. Boxes and General Delivery

· Will allow special characters

· Field Length: See GUI Standards

· Prepopulated (if exists)
	System / User
	
	

	City
	Text Box
	The System allows the User to enter a city.
	· Required Field

· Field Length: See GUI Standards

· Prepopulated
	System / User
	
	

	State/Province
	Drop Down List
	The System allows User to select State/Province from State and Province List.
	· Required Field

· Populated with all fifty U.S. states, commonwealth, territories (includes Puerto Rico) and Canadian provinces.

· Prepopulated
	System / User
	
	

	ZIP/Postal Code
	Text Box
	The System allows the User to enter the zip code.
	· Required field

· Only first 5 digits are required

· Field Length:

· 5 in the first box, 4 in the second box

· Prepopulated
	System / User
	
	

	Country
	Drop Down List
	The System allows the User to select the country from the country list.
	· Required Field

· Populated with all countries

· Default to “United States of America”

· Prepopulated
	System / User
	
	

	Mailing Address
	Section Header
	Section Header; Mailing Address
	· If a residential address is entered different from the PO box for ACP, override the residential with the ACP address
	System
	
	

	Check this box if Mailing Address is same as Residential Address
	Checkbox
	Allows user to select the mailing address to be used as residential address
	· Not Required

· If this box is checked, the Mailing address fields marked as required should be treated as ‘Not Required’. 
	System / User
	
	

	Attention
	Text Box
	The System allows the User to enter Attention information.
	· Optional Field

· Field Length: 25 characters

· Will allow for special characters

· Prepopulated (if exists)
	System / User
	
	

	Address Line 1
	Text Box
	The System allows the User to enter an address
	· Required Field

· Will allow for P.O. Boxes and General Delivery

· Will allow special characters

· Field Length: See GUI Standards

· Prepopulated
	System / User
	
	

	Address Line 2
	Text Box
	The System allows the User to enter an address
	· Not Required

· Will allow for P.O. Boxes and General Delivery

· Will allow special characters

· Field Length: See GUI Standards

· Prepopulated (if exists)
	System / User
	
	

	City
	Text Box
	The System allows the User to enter a city.
	· Required Field

· Field Length: See GUI Standards

· Prepopulated
	System / User
	
	

	State/Province
	Drop Down List
	The System allows User to select State/Province from State and Province List.
	· Required Field

· Populated with all fifty U.S. states, commonwealth, territories (includes Puerto Rico) and Canadian provinces.

· Prepopulated
	System / User
	
	

	ZIP/Postal Code
	Text Box
	The System allows the User to enter the zip code.
	· Required field

· Only first 5 digits are required

· Field Length:

· 5 in the first box, 4 in the second box

· Prepopulated
	System / User
	
	

	Country
	Drop Down List
	The System allows the User to select the country from the country list.
	· Required Field

· Populated with all countries

· Default to “United States of America”

· Prepopulated
	System / User
	
	

	Telephone Numbers
	Section Header
	Section Header; Telephone Numbers
	None
	System
	
	

	Home
	Text Box
	The System allows the User to enter a home telephone number
	· Telephone number must be 10 digits

· If user selects “USA” as country, one of the three fields in the “U.S. or Canada only” column is required.

· See GUI formatting

· Area Code must not start with “1”

· System will allow 999-999-9999

· See “Submit” for other validation messages

· Prepopulated (if exists)


	System / User
	
	

	Ext
	Text Box
	The System allows the User to enter an extension to their home telephone number
	· Optional Field

· Prepopulated (if exists)
	System / User
	
	

	Cell
	Text Box
	The System allows the User to enter a cell telephone number
	· Telephone number must be 10 digits

· If user selects “USA” as country, one of the three fields in the “U.S. or Canada only” column is required.

· See GUI formatting

· Area Code must not start with “1”

· System will allow 999-999-9999

· See “Submit” for other validation messages

· Prepopulated (if exists)
	System / User
	
	

	Ext
	Text Box
	The System allows the User to enter an extension to their home telephone number
	· Optional Field

· Prepopulated (if exists)
	System / User
	
	

	Other
	Text Box
	The System allows the User to enter another telephone number
	· Telephone number must be 10 digits

· If user selects “USA” as country, one of the three fields in the “U.S. or Canada only” column is required.

· See GUI formatting

· Area Code must not start with “1”

· System will allow 999-999-9999

· See “Submit” for other validation messages

· Prepopulated (if exists)
	System / User
	
	

	Ext
	Text Box
	The System allows the User to enter an extension to their home telephone number
	· Optional Field

· Prepopulated (if exists)
	System / User
	
	

	International
	Text Box
	The System allows the User to enter an International telephone number
	· If user selects a non-U.S. country (other than Canada) from the dropdown, the “International Only” column is required.

· Field Length: 25 characters

· Prepopulated (if exists)
	System / User
	
	

	Ext
	Text Box
	The System allows the User to enter an extension to their home telephone number
	· Optional Field

· Prepopulated (if exists)
	System / User
	
	

	Correspondence Preference
	Section Header
	Section Header; Correspondence Preference
	None
	System
	
	

	How would you like to receive your correspondence?
	Label
	Label displayed How would you like to receive your correspondence?
	None
	System
	
	

	Electronic or US Mail
	Radio Buttons
	The System allows the User to select Electronic or US Mail as a correspondence preference.
	· Required

· System sets Electronic flag to Yes

· If the claim is an Interstate (IB1) claim and the user answers “Yes” to this question, display: “This option is only available for those filing against the State of Florida”
	System / User
	
	

	Enter email address:
	Text Box
	The System allows the User to enter an email address
	· Max field length: 30 characters

· Required field if Claimant answers “Yes” to “Would you like to receive messages from us electronically?”

· The address must contain a “@” symbol

· Standard email validations

· Prepopulated (if exists)
	System / User
	
	

	Re-enter email address
	Text Box
	The System requires the User to re-enter the email address
	· Max field length: 30 characters

· Required field if Claimant answers “Yes” to “Would you like to receive messages from us electronically?”

· The address must contain a “@” symbol

· Standard email validations

· Re-entry must match the above email address exactly or System displays message “email entries do not match”

· Prepopulated (if exists)
	System / User
	
	

	Indicate your preferred language, using the drop down menu:
	Drop Down List
	The System allows the User to select a language from the language list.

· English

· Spanish

· Creole
	· 
	System / User
	
	

	If your preferred language is not on the above list, please select one from this drop down menu:
	Drop Down List
	The System allows the User to select a language from the language list.

· Afrikaans

· Amharic

· Armenian

· Bengali

· Bosnian

· Brazilian

· Bulgarian

· Burmese

· Cambodian

· Changhainese

· Czechoslovakian

· Danish

· Dari

· Dutch

· Dutch/Flemish

· Egyptian

· Estonian

· Farsi

· Farsi/Afghani/Dari

· German

· Hebrew

· Hindi

· Hmong

· Hungarian

· Indonesian

· Iranian/Farsi/Persi

· Japanese

· Lebanese

· Malay

· Pakistani

· Palau

· Papiamento

· Persian

· Punjabi

· Romanian

· Samoan

· Serbian

· Serbo-Croatian

· Shanghai

· Somali

· Swahili

· Tagalog

· Taiwanese

· Tamil

· Tibetan

· Tigrinya

· Toisanese

· Toishan

· Tongan

· Trigina

· Turkish

· Twi

· Urdu

· Wolog

· Xanganese

· Yiddish

· Yoruba

· Arabic

· Albanian

· Croatian

· French

· Greek

· Gujurati

· Haitian Creole

· Italian

· Korean

· Laotian

· Polish

· Thai

· Ukrainian

· American Sign Language
	· If the User selected a language from the first list and selects one from the second list, The System displays a message “You may only choose one language from one list”

· Prepopulated
	System / User
	
	

	Previous
	Button
	The Previous button navigates the User to the View and Maintain Contact Information Summary screen
	· The System navigates to the View and Maintain Contact Information Summary screen
	System / User
	
	

	Submit 
	Button
	The Submit button saves the entered data and navigates the User to the address validation screen if the addresses are changed. If the addresses are not changed, navigated the user to the View and Maintain Contact Information Summary screen with the updated data.
	· If new address information is entered, navigate to the address validation screens then to the View and Maintain Contact Information Summary screen with updated addresses

· Save address changes to address history

· If addresses are not updated, navigate to View and Maintain Contact Information Summary screen with updated data

· If address is updated, the System requires the user to enter at least one phone number field
	System / User
	
	


Screen 3 – View Address History Screen (Staff)

 The “View Address History” screen will be used by UI Staff to view a claimant’s address history.

Title Tag: UC Online – View Address History Screen (Staff)
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	View Address History 
	Section Header
	Section Header
	None
	System
	
	

	Date Entered
	Label
	Label Row Header as Date Entered.
	None
	System
	
	

	Date Entered
	Static Text
	The System displays the date the address(es) were changed/updated. The Date Entered will appear for all date of changes. This row will separate all new updates and include the most recent update.
	· All address updates will appear by date entered including the most recent update. Show current Address first

· If only one of the addresses is updated, leave the address not updated blank

· Bold
	System
	
	

	Updated by:
	Static Text
	The System displays the user that updated the address listed.
	· Bold

· User ID
	System
	
	

	Residential Address
	Label
	Label displays as Column Header
	None
	System
	
	

	Attention
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Address Line 1
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Address Line 2
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	City
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	State
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	ZIP Code
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Country
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Mailing Address
	Label
	Label displays as Column Header
	None
	System
	
	

	Attention
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Address Line 1
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Address Line 2
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	City
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	State
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	ZIP Code
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Country
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Telephone Numbers
	Label
	Label displays as Column Header
	None
	System
	
	

	Home
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Ext
	Static Text
	The System displays the most recent entry.
	· Display only if applicable

· Bold
	System
	
	

	Cell
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Ext
	Static Text
	The System displays the most recent entry.
	· Display only if applicable

· Bold
	System
	
	

	Other
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Ext
	Static Text
	The System displays the most recent entry.
	· Display only if applicable

· Bold
	System
	
	

	E-Mail Address
	Label
	Label displays as Column Header
	None
	System
	
	

	E-Mail
	Static Text
	The System displays the most recent entry.
	· Bold
	System
	
	

	Previous
	Button
	The Previous Button navigates the User to the View and Maintain Contact Information screen. (Staff Only)
	· System navigates to View and Maintain Contact Information screen
	System / User
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	Address Validation
	The use case integrates with the Address Validation process when the user makes changes to the claimant’s address.

	Process Initial Questions
	If the User enters a residential address that is not a Florida address, then System determines if current address is within commuter range via Process Initial Questions. 


11 Interfaces

No interfaces have been identified for this use case

12 Reports

No reports have been identified for this Use Case

13 Correspondence

The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each type of correspondence.

	Correspondence Name
	Description

	Notice of Contact Information Change
	The Notice of Contact Information Change will be generated and sent to the Claimant when the Claimant’s address has been updated in the System.


14 Workflow 

No workflow processes are required for this Use Case.

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantContactInfo
	This function group allows the Claimant users to View and Maintain their account contact information.
	· View and Maintain Contact Information Summary

· Maintain Contact Information

· Address Validation
	Claimant

	StaffUpdateContactInfo
	This function group allows authorized staff users to View and Maintain a Claimant’s account contact information.
	· View and Maintain Contact Information Summary

· Maintain Contact Information

· Address History

· Address Validation
	Staff

	StaffViewContactInfo
	This function group allows authorized staff users to View a Claimant’s account contact information.
	· View and Maintain Contact Information Summary

· Address History
	Staff


16 Account History

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Claimant updates Contact Information: Residential Address, Mailing Address, Telephone Numbers, Correspondence Preference, E-mail address (if applicable) and language
	Transaction history should display User Name, Transaction Date, and Field changed

· “Claimant, <Claimant ID>, updated the <residential address>, <mailing address>, <Telephone>, <correspondence preference>, <e-mail address> <language>.”

	Staff updates Contact Information: Residential Address, Mailing Address, Telephone Numbers, Correspondence Preference, E-mail address (if applicable)  and language
	Transaction history should display User Name, Transaction Date, and Field changed

· “Staff, <Staff ID>, updated the <residential address>, <mailing address>, <Telephone>, <correspondence preference>, <e-mail address>, <language>.”


17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

No assistive content identified with this use case.
19 Other Notes

· FIPS Code for FL = 12
· FIPS Code Table – County Codes for FL
	County Name
	County Code

	ALACHUA
	001

	BAKER
	003

	BAY
	005

	BRADFORD
	007

	BREVARD
	009

	BROWARD
	011

	CALHOUN
	013

	CHARLOTTE
	015

	CITRUS
	017

	CLAY
	019

	COLLIER
	021

	COLUMBIA
	023

	DADE
	025

	DESOTO
	027

	DIXIE
	029

	DUVAL
	031

	ESCAMBIA
	033

	FLAGLER
	035

	FRANKLIN
	037

	GADSDEN
	039

	GILCHRIST
	041

	GLADES
	043

	GULF
	045

	HAMILTON
	047

	HARDEE
	049

	HENDRY
	051

	HERNANDO
	053

	HIGHLANDS
	055

	HILLSBOROUGH
	057

	HOLMES
	059

	INDIAN RIVER
	061

	JACKSON
	063

	JEFFERSON
	065

	LAFAYETTE
	067

	LAKE
	069

	LEE
	071

	LEON
	073

	LEVY
	075

	LIBERTY
	077

	MADISON
	079

	MANATEE
	081

	MARION
	083

	MARTIN
	085

	MONROE
	087

	NASSAU
	089

	OKALOOSA
	091

	OKEECHOBEE
	093

	ORANGE
	095

	OSCEOLA
	097

	PALM BEACH
	099

	PASCO
	101

	PINELLAS
	103

	POLK
	105

	PUTNAM
	107

	SANTA ROSA
	113

	SARASOTA
	115

	SEMINOLE
	117

	ST. JOHNS
	109

	ST. LUCIE
	111

	SUMTER
	119

	SUWANNEE
	121

	TAYLOR
	123

	UNION
	125

	VOLUSIA
	127

	WAKULLA
	129

	WALTON
	131

	WASHINGTON
	133


20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:[image: image7.png]V&M Contact Information
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21 Exhibits

No exhibits have been identified for this use case.
[image: image8][image: image9][image: image10]
