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1 Brief Description
This use case allows a claimant (or staff member on behalf of a claimant) to submit a Request for Reconsideration of a Monetary/Wage determination based on what is shown on the wage transcript portion of the Wage/Monetary determination.

2 Actors

This use case interacts with the following actors:

· Claimant 

· UC Staff

3 Pre-Conditions

This use case provides the following pre-conditions:
· Claimant has received a wage transcript
· The Claimant (or Staff member on behalf of a claimant) has navigated to the monetary determination and selected the Request for Reconsideration button 
4 Post-Conditions

This use case provides the following post-conditions:
· Request for Reconsideration is submitted or saved
A wage issue has been created

5 Main Flow

The main flow of this use case describes a scenario where a claimant requests updates to the claim wages or employment information on the Wage Transcript. The Claimant has already navigated to the Claimant Reconsideration Request screen via the Monetary Determination Detail screen.
1. The System displays the Claimant Request Reconsideration screen.

1.1. Alternate Flow: The system determines that there is an incomplete (saved) Request for Reconsideration.

1.1.1. The System displays the partially completed information on the Request for Reconsideration screen and continues with Step 2.

2. If the claimant disagrees with wages displayed, the User updates wages displayed or enters new wages for quarters that do not contain any wages. 

3. If the claimant did not work for an employer displayed, the User marks the employer(s) to be removed.
4. If the User selects to add an employer, the System calls the Collect Employment Information use case.

4.1. Upon completion of the employer information in that use case, the User is returned to the step 4.2 of this use case.
4.2. The System adds the employer to the request for reconsideration, but does not add the employer to the claim. 

4.3. The System displays the added employer with empty wage fields.
4.4. The User adds wage information for the newly added employer.
5. The user selects, ‘Next’ and the System displays the Upload Proof screen.

5.1. The User uploads proof to each employer, if applicable.
5.2. The System attaches the proof to the employer for which it was uploaded.

6. The User submits the Request for Reconsideration.
6.1. If the Employer was added manually within the Collect Employment Information use case, the System will generate an Employer Identification Resolution Process (EIRP) workflow.

6.1.1. The System will not allow the Request to be submitted until the EIRP workflow is resolved.

6.2. Alternate Flow: The User does not submit the Request for Reconsideration and chooses to Save the Request.

6.2.1. The Request is saved as incomplete and available to be completed.

6.2.2. This use case ends.

6.3. Wages entered by the Claimant and Employer will populate the Wage Adjustment Screen of Update Claimant Wage UC.
7. The System generates a PDF of the Request for Reconsideration, including new employment information (the entirety of information collected via Collect Employment Information use case, added wages, wage adjustments, and deletion requests).

7.1. The System does not include in the PDF any employers whose information is correct (not adjusted or marked for deletion).
8. The System verifies if the Request for Reconsideration is timely in accordance with configurable business rules.
8.1. If the System determines the Request for Reconsideration is timely, then proceed to step 9.
8.2. If the System determines the Request for Reconsideration is not timely, the System creates a “Request for Reconsideration / Untimely Request” issue by calling the Create New Issue use case and attaches the PDF of the request and all uploaded proof to the issue.
8.3. The System resumes execution at step 11.

9. The System calls the Create New Issue use case to create a Non-Monetary issue with Issue Type: Wage Issue for each employer added, adjusted, or marked for deletion.  See the business rules for issue sub-types.  
10. The System attaches the Request for Reconsideration PDF to each issue created to the respective issue’s issue folder.
11. Main flow ends.
6 Business Logic – Main Flow
12. Display the quarters in chronological order, earliest quarter in the base period through the last quarter in the base period.
12.1. Display actual months of the base period quarters. See screens for example.
13. The employers displayed are all the employers on the monetary determination for which the User selected to request reconsideration.
14. The wage information and quarters to display are the ones attached to the monetary determination from which the User selected to request reconsideration (not retrieved from the wage record system).
15. If the User adds a Florida, military, or federal employer, and that employer is already included on the monetary determination (displays in the table), display an error message: ‘This employer is already included in your monetary determination.’

16. The System may create more than one issue if the claimant requests wage adjustments for more than one employer. However, the System creates only one issue per employer regardless of how many quarters are updated for that employer. Only one issue is created for an un-timely request.
17. The issue creation logic:

If wages are modified sub-type will be different based on whether or not proof was uploaded.

Sub-types:  

17.1. Request to Modify Wages – Proof Uploaded

17.2. Request to Modify Wages – Proof Not Uploaded
If employer is added sub-type will depend on whether or not the account number assigned to the employer is a UT account number or an account number assigned by the system and whether or not proof was uploaded:

Sub-types:

17.3. Request to Add UT Employment – Proof Uploaded

17.4. Request to Add UT Employment – Proof Not Uploaded
17.5. Request to Add Employment – No UT Acct # – Proof Uploaded

17.6. Request to Add Employment – No UT Acct # – Proof Not Uploaded

If request is to remove employer:
Sub-types:

17.7. Claimant reported BP Employer Error
If request was Untimely:

17.8. If the User submits an untimely request, the System marks the sub-type of this issue as “Untimely Request” regardless of whether or not it meets any other condition.
18. The number of days from determination date to submission of the Request for Redetermination is used to determine timeliness. The timeliness of the request is calculated from the submission date.  This number is configurable.
19. Upon submission, the System must determine what employer wages were modified by comparing the current monetary information for each quarter for that employer to the information submitted on the reconsideration request.

20. The System displays an error message if a User does not fill out wage information for at least one quarter for an added Employer when the User submits the request for reconsideration. 

21. The System maintains added Employer information and uploaded proof in temporary tables for the duration of the user session. If the user ends the session before submitting the request without saving any added employer information and uploaded proof is removed.

22. The System will store all entered information when the Save option is selected. 

22.1. The System will prepopulate the Request for Reconsideration screen with saved information.

23. The System will populate the Update Claimant Wages UC with the wages submitted by the Claimant. See this UC for additional business rules.  

23.1. Added employers and employers marked for deletion will be displayed.
24. If the Claimant is authenticated, the System sends a UCB412 to employers added to the claim as follows:

24.1. If the Employer results in an EIRP work item (see EIRP business rules), suppress the UCB412 until the work item is resolved.  

24.2. If there is no EIRP work item for the employer, use the following rules for sending the UCB412.

24.2.1. If the Claimant adds Florida employment from wage record, a previous claim, or new hire, send a UCB412 to each employer 

24.2.2. If Claimant adds a Florida employer from search, and there is a match to a wage record employer (by account number), the System matches the employer to the wage record employer and sends the UCB412 to the employer.

24.2.3. If there was no match to a wage record employer, then the System flags the entry as missing wages and sends the UCB412.  

7 Configurable Business Rules

	#
	Configuration Description
	Additional Notes

	1
	Request submission timeliness - the number of days from monetary determination date to submission of the Request for Redetermination.
	Default value of 20 days.

	2
	DEO Contact Number
	


8 Screen Flow
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9 Screen Layouts

· Summary – List of Screens
· 9.1
Screen 1 – Claimant Request Reconsideration
· 9.2
Screen 2 – Upload Proof



Screen 1 – Claimant Request Reconsideration
The following screen, Claimant Request Reconsideration, allows the claimant to request to add additional employment, remove employment, or adjust wages (or any combination of the three) on the wage transcript. 
Title Tag: UC Online – Claimant Request Reconsideration
[image: image4.png]Request for Reconsideration

Determination Date: 0512912006 Program Type: Regular UC “n""e':’ntae efit 78
Determination Status: Active Base Period: 10/1/2010-9/30/2011 X;’:m:‘l"' Benefit  go500
Benefit Year Begin Date: 101412011 Monetary Status: Eligible - Redetermined Balance: 54492
Benefit Year End Date: 101622012 Reason, if Ineligible  Eamed less than $3,400.

Request to Adjust Wages or Remove Employer

Correct eamings: Enter corrected gross earings (before any deductions) in spaces provided below. Note: Eamings are reported in the calendar quarter in which
your paycheck was issued to you

To request removal of an employer, click in the box to the left of the employer. Your request will be reviewed and you wil be notified of the result
Note: The employer will be contacted to provide information regarding the changes you are requesting.

Remove Employer 1st Qtr 2008 2nd Qtr 2008 3rd Qtr 2008 4th Qtr 2008
Employer Ean LegaliTrade Name Wage Type
(OctiNov/Dec) (Jan/FebiMar) (ApriJuniJul) (Aug/SeptiNov)
(m) 6789696  Pro Video Team Inc. - $1200.00 $1,000.00 Florida
Enter Corrected Earnings: [ [2.000.00 [2.00000 [
u] 3819078 Joe's Leasing - $2,000.00 $3,000 - Florida
Enter Corrected Earnings: [ [s1.000.00 [+.000.00 [
3819078 Amy - - - $1,000.00 Military
12345676 Dept of Labor - $300.00 Federal
Current Total Wages: $145000 $4300.00 $1, 00000 Total:  $6750.00

For information regarding Out of State, Federal, or Military employment information or a DUA claim, contact the Department at <phone number>




[image: image5.png]* This employer is a leasing company. You may have worked at another business, but the employer on your paystub is your correct employer.
** High Quarter Earings

Added Employment

1stQtr2008  2nd Qtr2008 3rd Qtr2008  4th Qtr 2008
Remove? EAN Employer
(OctiNoviDec) (Jan/FebiMar) (ApriJuniJul) (Aug/SeptiNov)

6786546 Mike's Autobody [s1.000.00 [o0000 F
For each added employer, answer the questions below:
1. Did you work under a different Social Security Number (SSN)? £ No € Yes|fYes, Other SSN
2. Did you work under a different name? £ No € Yes|fYes, Other Name:
3. Was all of your work in Florida? © No © Yes f No, Enter Percentage of Work n Florida %

Request to Add Florida Employment

« To add additional Florida employers, select Employment Type and ciick the Add button.
« Covered Employment - Click on link for information regarding types of employment not covered for unemployment benefits

Additional Comments
Enter explanation or notes related to any action below:

Next




The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source

	Request for Reconsideration 
	Section Header
	Header for screen
	Read Only
	System

	Determination Date
	Static Text
	Date determination occurred.
	Read only
	System

	Determination Status
	Static Text
	Current status of determination.
	Read only
	System

	Benefit Year Begin Date:
	Static Text
	Begin date of monetary period.
	Read only
	System

	Benefit Year End Date:
	Static Text
	End date of monetary period.
	Read only
	System

	Program Type
	Static Text
	Program type of claim.
	Read only
	System

	Base Period 
	Static Text
	Base period of claim.
	Read only
	System

	Monetary Status
	Static Text
	Current status of claim.
	Read only
	System

	Reason, if Ineligible
	Static Text
	Will display if, for any reasons why the claimant is ineligible 
	Available reasons:

‘Wages in less than two quarters’, ‘Earned less than $3,400’, and ‘Total wages less than 1 ½ times High Quarter Wages’.

If any of these reasons are true, display that reason.

If none of these reasons are true, display ‘N/A’
	System

	Weekly Benefit Amount
	Static Text
	Weekly Benefit Amount
	Read only
	System

	Maximum Benefit Amount
	Static Text
	This is the total amount of the benefits to which the claimant is entitled to receive during their benefit year.
	Read only
	System

	Balance
	Static Text
	Balance remaining on claim.
	Read only
	System

	Request To Adjust Wages or Remove Employer
	Section Header
	Header for section
	Read Only
	System

	Instructional Text
	Static Text
	Correct earnings: Enter corrected gross earnings (before any deductions) in spaces provided below. Note: Earnings are reported in the calendar quarter in which your paycheck was issued to you. 

To request removal of an employer, click in the box to the left of the employer. Your request will be reviewed and you will be notified of the result.

Note: The employer will be contacted to provide information regarding the changes you are requesting.
	Read Only
	

	Remove Employer
	Column Header/

Check Box
	Allows a User to select an Employer to delete from the record.


	None


	User Input

	EAN
	Column Header/Static Text
	Employer Account Number
	Read Only

Account number for the employer. If not an employer with a Florida account number, display the pseudo account number assigned when the claim was filed.
	System

	Employer Legal/Trade Name
	Column Header
	Employer Name(s) (if available)
	Legal Name AND DBA name.

For employers that are a leasing company, display ‘*’ next to their name. See screen for example.
	System

	<Q> QTR <Year> (<Months>)
	Column Header
	Displays the earliest quarter, quarter’s year, and quarter’s months in the base period and the wage information for that quarter of that year.
	Will be prepopulated with existing wage details from the monetary determination.
	System

	<Q> QTR <Year> (<Months>)
	Column Header
	Displays the next earliest quarter, quarter’s year, and quarter’s months in the base period and the wage information for that quarter of that year.
	Will be prepopulated with wage details from the monetary determination.
	System

	<Q> QTR <Year> (<Months>)
	Column Header
	Displays the next earliest quarter, quarter’s year, and quarter’s months in the base period and the wage information
	Will be prepopulated with existing wage details from the monetary determination.
	System

	<Q> QTR <Year> (<Months>)
	Column Header
	Displays the next earliest quarter, quarter’s year, and quarter’s months in the base period and the wage information
	Will be prepopulated with existing wage details from the monetary determination.
	System

	Wage Type
	Column Header
	Displays the Wage Type for that Employer’s row.
	Florida, Military, and Federal. 
If wages are out of state wages, display state they are from. See screen for example.

For Military, Out of State, and Federal, do not allow any changes (deletions or modifications).
	User Input/System

	Enter Corrected Earnings:
	Input Text
	Allows the User to enter updated earnings for the quarter.
	None
	User Input

	Instructional Text
	Static Text
	For information regarding Out of State, Federal, or Military employment information or a DUA claim, contact the Department at <phone number> 

* This employer is a leasing company. You may have worked at another business, but the employer on your paystub is your correct employer. 

** High Quarter Earnings
	See configurable business rules for phone number. 
	System

	Current Total Wages
	Calculated Field
	This row will display the added amount of current wages for each quarter. The last column will display a total of all current wages.
	This field will only add existing current wages. It will not reflect any wages added/modified by the user.
Display ‘**’ next to the quarter total that is highest.

See screen for example.
	System

	Added Employment
	Column Header
	This section shows wage details for employers that are added via the Collect Employment Information use case.

See screen for columns to show – same fields and rules as those appearing above in Adjust/Remove employers section. 
	Any employment added via the Add Employment Button (generated via Collect Employment Information Use Case) shows in this section. 

Users must input wages for the employer after the employer’s row has been added.

User must select proof for any added employer.

If no employers have been added, this section is not shown.
	

	Remove
	Column Header
	This button removes the Added Employer from the Added Employment section.
	When the Employer is removed, remove immediately. Removed employers from this section will not be submitted as part of the Request. Refresh page after button is clicked with the row removed. 
	System

	Questions
	Radio Button/Input Field
	Questions required by the Claimant to add an employer. Questions are as followed:

1. Did you work under a different Social Security Number (SSN)? 

2. Did you work under a different name?

3. Was all of your work in Florida?

Answers for each question:

1. No, Yes,  If Yes Other SSN:

2. No, Yes, If Yes, Other Name:

No, Yes, If No Enter Percentage of Work in Florida:
	All questions must be answered for the Claimant to add employment. If a question is not answered, display an error message, “Answer all questions in full before adding employment.”

If a Claimant marks Yes for Q1 and Q2, OR marks No for Q3, they must fill out the text field with the additional information. If not, display an error message, “Answer all questions in full before adding employment.”

(For example, if a Claimant marks the Yes radio button for question 1, they must fill out the text box)

Add these questions and answers to the final PDF of the reconsideration.
	User Input 

	Request to Add Florida Employment
	Section Header
	
	
	System

	Instructional Text
	Static Text
	“To add additional Florida employers, select Employment Type and click the Add button.”

“Covered Employment – click on link for information regarding types of employment not covered for unemployment benefits.”
For each added employer, answer the questions below:
	None

‘Covered Employment’ is assistive content; see assistive content section.
	System

	Add
	Button
	Allows the user to add the selected type of employment via the Collect Employment Information use case.
	Users must select an employment type.

System will generate proper flow, based on selected Employment Type, in the Collect Employment Information use case to collect the information.

After the information has been collected, the information is added as a new line in the Added Employment section.

System will generate a PDF of all the information captured during the Collect Employment Information process and combine it with the final PDF generated when the Request is submitted. 
	

	Additional Comments
	Section Header
	Allows users to add commentary to their reconsideration.
	None
	System

	Instructional Text
	Static Text
	Enter explanation or notes related to any action below:
	None
	System

	Comment Field
	Input Field
	Input box
	Allow user to enter any text to supply additional information regarding their request.
Add all text entered to the final PDF of the reconsideration.
	User Input

	Previous
	Action Button
	Returns to Claimant homepage screen.
	Cancels any unsaved changes.
	System

	Next
	Action Button
	Brings user to Upload Proof screen.
	If a User adds an employer, but does not add any wage information for at least one quarter, the System displays the following message:

‘You added an employer but did not add wage information.  You must add wage information or delete the employer’.
	System


Screen 2 – Upload Proof
The following screen, Upload Proof, will allow the user to upload proof to each modified item as part as the Request for Reconsideration.
Title Tag: UC Online – Upload Proof

[image: image6.png]Request for Reconsideration - Confirmation / Providing Proof

Weekly Benefit

Determination Date: 0512012008 Program Type: Regular Ul o 278
Determination Status: Adive Base Period 101112010-9/30/2011 Maximum Benefit  gs500
Benefit Year Begin Date: 1011412011 Monetary Status: Eiigible - Redetermined Balance: 4492
Benefit Year End Date: 1011612012 Reason, f neligible m‘e’ Eamed less than

Providing Proof

You must submit proof for your added or modified wages within 10 days of the date you submit this request. Failure to do so may prevent us from taking action on
your request

« You may upload proof of your earnings on this screen.

« To upload later, save this request and access it later by choosing your Monetary Determination from the Determination and Pending Issue Summary Screen.
 You must submit this request within 20 days of the Determination Date displayed on this form.

« To mail or fax your proof, submit your request.
o Onthe next business day a bar coded cover sheet will be available in your Inbox (and mailed to you i you chose to receive correspondence by mail).
o The cover sheet will provide you with the information needed to submit your proof.

« Indicate the type of proof you will provide, even if you are submitting the proof later.

Wage Adjustment Request

Select proof type(s).
C W-2 C Check Stubs © 1099 © Pay nvoices C Stock Option Pay Out  Severance Pay © No Proof - Cash Payment  No Proof © Other

EAN: 6789696 Employer Name: Pro Video Team Inc
<Q, Year, Months> <Q, Year, Months> <Q, Year, Months> e
Current Wages - 200000 200000 -
Updated Wages - 5230000 220000 -
Upload Proof: Proof Uploaded? <YesNo>

Fie: e



[image: image7.png]EAN: 1243214321 Employer Name: Bob's hardware

<Q, Year,
<Q, Year, Months> <Q, Year, Months> <Q, Year, Months> .
Current Wages - $2000.00 $1800.00 -
Updated Wages - $2300.00 $2300.00 -
Upload Proof: Proof Uploaded? <YesiNo>

Fil:| =
Employment Addition Request

Select proof type(s)
C W-2 C Check Stubs © 1099 © Pay Invoices C Stock Option Pay Out © Severance Pay © No Proof - Cash Payment © No Proof  Other

EAN: 1239686 Employer Name: Tom's Bikes
<Q, Year,
<Q, Year, Months> <Q, Year, Months> <Q, Year, Months> e
Current Wages - $2000.00 $2000.00 -
Upload Proof: Proof Uploaded? <YesiNo>
Confirm Deleted Employment
Proof not required. Please confirm that you did not work for this employer by choosing ‘Submit’, below.
EAN: 4523189 Employer Name: Johnnie's Greek Cafe
<Q, Year,
<Q, Year, Months> <Q, Year, Months> <Q, Year, Months> e
Current Wages - $2120.00 $2000.00 -

Previous m m





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source

	Request for Reconsideration – Confirmation / Providing Proof
	Section Header
	Header for Monetary Detail section
	Read Only
	System

	Determination Date
	Static Text
	Date determination occurred.
	Read only
	System

	Determination Status
	Static Text
	Current status of determination.
	Read only
	System

	Benefit Year Begin Date
	Static Text
	Begin date of monetary period.
	Read only
	System

	Benefit Year End Date
	Static Text
	End date of monetary period.
	Read only
	System

	Program Type
	Static Text
	Program type of claim.
	Read only
	System

	Base Period Type
	Static Text
	Base period of claim.
	Read only
	System

	Monetary Status
	Static Text
	Current status of claim.
	Read only
	System

	Reason, if Ineligible
	Static Text
	Displays any reason if the Claimant is ineligible.
	Available reasons:
‘Wages in less than two quarters’, ‘Earned less than $3,400’, and ‘Total wages less than 1 ½ times High Quarter Wages’.

If any of these reasons are true, display that reason.

If none of these reasons are true, display ‘N/A’
	System 

	Weekly Benefit Amount
	Static Text
	Weekly Benefit Amount
	Read only
	System

	Maximum Benefit Amount
	Static Text
	Monthly Benefit Amount 
	Read only
	System

	Balance
	Static Text
	Balance remaining on claim.
	Read only
	System

	Providing Proof
	Section Header; Instructional Text
	You must submit proof for your added or modified wages within 10 days of the date you submit this request. Failure to do so may prevent us from taking action on your request. You may upload proof of your earnings on this screen.

To upload later, save this request and access it later by choosing your Monetary Determination from the Determination and Pending Issue Summary Screen.

You must submit this request within 20 days of the Determination Date displayed on this form. 

To mail or fax your proof, submit your request.

On the next business day a bar coded cover sheet will be available in your Inbox (and mailed to you if you chose to receive correspondence by mail). 

The cover sheet will provide you with the information needed to submit your proof.

Indicate the type of proof you will provide, even if you are submitting the proof later.
	Read Only
	System

	Wage Adjustment Request
	Section Header
	Shows all Employer’s information who was requested to be adjusted.
	Read Only

Do not display if there are no rows.

Note: Each employer row has its own File Upload section.
	System

	Proof Selection
	Radio Buttons
	Allows the Claimant to indicate what type of proof they may be uploading.
	See screen for possible options.

Allow multiple selections. 

Required.

When PDF is generated upon submission, add a section above the displayed proof indicating which options the Claimant selected. See Other Notes for additional details.
	User Input

	EAN:
	Static Text
	Employer Account Number
	Read Only
	System

	Employer Name
	Static Text
	Display Employer’s Name
	Read Only
	System

	<Q, Year, Month>
	Dynamic Text
	Display Quarter, Year, Months for the wages in that period.
	Read Only
	System

	Current Wages
	Static Text
	Displays Claimant’s original wages for each quarter.
	Read Only
	System

	Updated Wages
	Static Text
	Display the modified wage amounts for each quarter.
	Read Only
	System

	Upload Proof:
	Static Text
	Denotes upload proof section
	Read Only
	System

	Proof Updated
	Static Text
	Displays Yes or No depending on whether or not the Claimant has uploaded proof to this line item.
	Default to ‘No’

Update to ‘Yes’ after a file has successfully been uploaded and attached to the employer.
	System

	Browse
	Button
	Allows the User to search on his/her local system for a file to upload.
	After the file has been selected, display the file path in the “File:” area.
	System

	Upload
	Button
	Allows the User to upload the selected file as proof to Request for Reconsideration.
	Acceptable File Types:

· PDF

· TIF
	System

	Employment Addition Request
	Section Header
	Shows any Employers that the Claimant selected for deletion as part as the Request.
	Do not display entire section if there are no relevant rows.
	System

	Proof Selection
	Radio Buttons
	Allows the Claimant to indicate what type of proof they may be uploading.
	See screen for possible options.

Allow multiple selections. 

Required.

When PDF is generated upon submission, add a section above the displayed proof indicating which options the Claimant selected. See Other Notes for additional details.
	User Input

	EAN:
	Static Text
	Employer Account Number
	Read Only
	System

	Employer Name
	Static Text
	Display Employer’s Name
	Read Only
	System

	<Q, Year, Month>
	Dynamic Text
	Display Quarter, Year, Months for the wages in that period.
	Read Only
	System

	Current Wages
	Static Text
	Displays Claimant’s original wages for each quarter.
	Read Only
	System

	Upload Proof:
	Static Text
	Denotes upload proof section
	Read Only
	System

	Proof Updated
	Static Text
	Displays Yes or No depending on whether or not the Claimant has uploaded proof to this line item.
	Default to ‘No’

Update to ‘Yes’ after a file has successfully been uploaded and attached to the employer.
	System

	Browse
	Button
	Allows the User to search on his/her local system for a file to upload.
	After the file has been selected, display the file path in the “File:” area.
	System

	Upload
	Button
	Allows the Claimant to upload the selected file as proof to Request for Reconsideration.
	Acceptable File Types:

· PDF

· TIF
	System

	Confirm Deleted Employment
	Section Header
	Shows any Employers the Claimant selected for addition as part as the Request.
	Do not display entire section if there are no relevant rows.
	System

	EAN:
	Static Text
	Employer Account Number
	Read Only
	System

	Employer Name
	Static Text
	Display Employer’s Name
	Read Only
	System

	<Q, Year, Month>
	Dynamic Text
	Display Quarter, Year, Months for the wages in that period.
	Read Only
	System

	Current Wages
	Static Text
	Displays Claimant’s original wages for each quarter.
	Read Only
	System

	Previous
	Button
	Returns the User to the Claimant Request Reconsideration screen
	Any uploaded files are deleted from the System. 
If the Claimant has uploaded proof and chooses Previous, display a warning message, “Uploaded files will be lost if you return to previous screen.”
	System

	Save
	Button
	System saves all entered information and uploaded proof in a temporary table, allowing the User to return to submit the Request at a later date.
	Saves all entered information and uploaded proof until the request expires.

Does not submit the request.

If claimant chooses to save the request, give the claimant a warning, 

“You must submit this request before any action will be taken.  

If you decide to mail or fax your proof, you must submit this request. The instructions and cover sheet to send in with your proof will be not be available until the day after you submit this request.”  
	System 

	Submit
	Button
	Submits the Request for Reconsideration. The System utilizes the Create New Issue use case to create a new issue for each modified item.
	System will generate a PDF of the entire request (including added Employer information) which, in its entirety, is attached to each Issue created.
The System marks any Requests that lack uploaded proof. These Requests will receive their own issue type. 
If the user does not select proof type, regardless of uploading proof, display an error message “Please select type you will be providing.  Choose ‘No Proof’ only if you will not have any proof to provide.”

	System


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	Collect Employment Information
	This use case handles the collecting of the Claimant’s Florida, federal, military and/or non-Florida employment information.

	Create New Issue
	Creates the issues for the request.

	Update Claimant Wages
	Allows staff to update wages.


11 Interfaces

No interfaces have been identified for this use case

12 Reports

No reports have been identified for this use case.
13 Correspondence

No correspondence has been identified for this use case.

14 Workflow 
No workflows are identified for this use case. 
15 Security
	Function Group
	Description
	Screens
	Actor

	StaffViewOnlyRequestReconsideration


	Enables staff to view Request for Reconsideration screen.
	Claimant Request Reconsideration
	Staff

	StaffSubmitRequestReconsideration


	Enables staff to submit a request for reconsideration on behalf of the claimant.
	Claimant Request Reconsideration
	Staff

	StaffAddEmployerRequestReconsideration


	Enables staff to add an employer for a request for reconsideration.
	Claimant Request Reconsideration
	Staff

	StaffUploadProofRequestReconsideration


	Enables staff to upload proof on behalf of a claimant.
	Claimant Request Reconsideration
	Staff

	ClaimantViewOnlyRequestReconsideration


	Enables Claimant to view Claimant Request Reconsideration screen.
	Claimant Request Reconsideration
	Claimant

	ClaimantSubmitRequestReconsideration


	Enables Claimant to submit a request for reconsideration.
	Claimant Request Reconsideration
	Claimant

	ClaimantAddEmployerRequestReconsideration


	Enables Claimant to add an employer to a request for reconsideration.
	Claimant Request Reconsideration
	Claimant

	ClaimantUploadProofRequestReconsideration


	Enables Claimant to upload proof to a request for reconsideration.
	Claimant Request Reconsideration
	Claimant


16 Account History

	Transaction Name
	Description

	Submit Request for Reconsideration - Adjustment
	Whenever a Claimant submits a request for reconsideration with adjusted wages (each addition in the Request will have its own transaction).

· “Claimant submitted a Request for Reconsideration on <date> to modify wages associated with <Employer>.”

	Submit Request for Reconsideration – Addition
	Whenever a Claimant submits a request for reconsideration with added employment (each addition in the Request will have its own transaction).

· “Claimant submitted a Request for Reconsideration on <date> to add wages associated with <Employer>.”

	Submit Request for Reconsideration – Deletion
	Whenever a Claimant submits a request for reconsideration with deleted employment (each addition in the Request will have its own transaction).

· “Claimant submitted a Request for Reconsideration on <date> to delete wages associated with <Employer>.”




17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

	FAQ
	Description

	Covered Employment
	Please refer to the Assistive Content Spreadsheet


19 Other Notes

· A collective decision has been made by the Deloitte, DEO and North Highland to use issues framework to handle the request for reconsideration process. 
· Issue Types for each request type may change as per Adjudication team input
· The System auto-adjudicates the Request for Reconsideration / Untimely Request issue and mails a determination to the claimant.

· UCB-67 & UCB-9 correspondence are mailed through the issue framework and, therefore, not listed here.

· On the Proof Upload screen, a User may select the type of proof they will be uploading. This will only be used as a label on the PDF generated of the entire request. The PDF should display “The claimant indicated that they be uploading the following: <selections>”. This should come before where the proof is displayed. 

20 Activity Diagram
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21 Exhibits

No exhibits have been identified for this use case.
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