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1 Brief Description
This use case allows claimants to view their Claimant Inbox items including action items and correspondence.  It allows them to view their correspondence and if the correspondence is a determination, it allows them to view not only the correspondence but also take appeal related actions. This use case is accessed from selected links on the Claimant’s Home Page.
2 Actors

This use case interacts with the following actors:

· Claimant
· UC Staff

3 Pre-Conditions

This use case provides the following pre-conditions:
· Claimant has successfully established a benefit claim.

· The User has successfully logged in to the System and has been authenticated.

· The User has the correct role to access the functionality.

· The user has clicked on a link on the Claimant Home Page to access the functionality in this use case.
4 Post-Conditions

This use case provides the following post-conditions:
· Any completed Action Items are removed from the Action Item list
· Any actions taken have successfully been recorded and all updates have been made (and are reflected on appropriate screens).
· System displays items that the user requested to view.
5 Main Flow

The Main Flow of this Use Case describes the scenario in which the Claimant views their Inbox.

1. The User elects to view their Claimant Inbox from a link on the Claimant Home Page.
1.1. Alternate Flow: The User elects to view their Determinations, Pending Issues, or Appeal Decisions  from the Claimant Home Page – proceed to 5.1 Alternate Flow – Determination, Pending Issue or Decision Summary.

1.2. Alternate Flow: User selects to view their Adverse Determinations or Appeal Decisions from the ‘Important Items...’ section in the Claimant Home Page which takes them to the Determinations and Pending Issues Summary screen in Appeals View mode – proceed to 5.1 Alternate Flow – Determination, Pending Issue or Decision Summary, Step 2.1.1.
2. The System displays the Claimant Inbox screen.

2.1. The System will display initially any Action Items requiring the Claimant’s immediate attention.

3. The User optionally selects to view application history.

3.1. The System displays the Application History screen.

3.2. User selects date of application and views PDF of their application.

4. The User selects a Fact Finding.
4.1. Alternate Flow: The User selects a Determination or Decision, proceed to 5.2 Alternate Flow – Determination, Pending Issue or Decision Details.
4.2. Alternate Flow: The User elects to search for correspondence.
4.2.1. The System displays the search results.

4.2.2. The user selects a correspondence that is not a Fact Finding, Determination or Appeal Decision.
4.2.2.1. Alternate Flow: The user selects a correspondence that is a Fact Finding, Determination or Appeal Decision, proceed to Step 4 of this flow.
4.2.3. The system displays a PDF version of the correspondence.
4.2.4. The user views and closes the correspondence and this alternate flow ends; go to Step 8 of the main flow.
5. The System displays the detail screen associated with the Fact Finding Action Item.

6. The User Completes the Fact Finding Action Item.
7. The System Removes the Action Item from the Action Item List.
7.1. The related correspondence is still available, just no longer marked as an Action Item.
8. Main Flow ends.
Alternate Flow – Determination, Pending Issue or Decision Summary
The Alternate Flow – Determination, Pending Issue or Decision Summary describes the scenario in which the Claimant chooses the Determination, Pending Issue and Decision Summary link from the Claimant Home Page.
1. The System displays Determination, Pending Issue, and Decision Summary screen.

1.1. The Monetary and Issue Determinations and Decisions are grouped by Monetary and Non-Monetary by their respective claims (see screen for layout details).

2. The User selects to view a Monetary or Issue Determination, Pending Issue or Decision.

2.1. Alternate Flow:  The User Changes the view grouping to an Appeal view mode.
2.1.1. The system displays only Determinations and Decisions (no pending issues).  Adverse will be grouped on top and then Non-Adverse on the bottom.
2.1.2. The User selects a Monetary or Issue Determination or Decision.

2.1.3. Alternate Flow: The User Changes the view grouping back to a Claim view mode, proceed to Step 1.1.
3. Proceed to 5.2 Alternate Flow – Determination, Pending Issue or Decision Details.
Alternate Flow – Determination, Pending Issue or Decision Details 
The Alternate Flow – Determination, Pending Issue or Decision Details describes the scenario in which the Claimant elects to view details of a Monetary or Non-Monetary Determination, Pending Issue or Appeal Decision and possibly take Appeal specific action.

9. The User selected to view an Issue Determination.
9.1. Alternate Flow: The User selected to view a Monetary Determination.
9.1.1. The System displays the Monetary Determination Detail screen.

9.1.2. The User elects to view the determination.
9.1.3. The System displays the PDF of the determination.
9.1.4. The System displays the questions for the user to answer to determine if there is a wage issue which needs to be resolved.

9.1.5. The User answers the questions and chooses ‘Update’.
9.1.6. The System displays information messages about possible actions.

9.1.7. The User elects to file a Request for Reconsideration.
9.1.7.1. Alternate Flow: The User elects to file an Appeal.
9.1.7.1.1. The System calls the applicable Appeals use case (See Business Rules for applicable Appeals use cases) and this alternate flow ends.

9.1.8. The System calls the Submit Request for Reconsideration for Monetary Wage Credits Use Case and this alternate flow ends.
9.2. Alternate Flow: The User selects to view a Pending Issue.
9.2.1. The System displays the Pending Issue Detail screen.
9.2.2. The User reviews the details.
9.2.3. The User selects the ‘Incomplete’ Fact Finding link if available.
9.2.3.1. The System calls the Gather Fact Finding Use Case.
9.2.4. This alternate flow ends; go to Step 5 of this flow.

9.3. Alternate Flow: The User selects to view a Decision.

9.3.1. The System displays the Decision Detail screen.
9.3.2. The User elects to view the decision.

9.3.2.1. Alternate Flow: The User selects an Available Appeal Action (See Business Rules for available actions).

9.3.2.1.1. If the user has not previously viewed the Decision they are given a warning message per Business Rule 14.

9.3.2.1.2. The System calls the applicable Appeals use case (See Business Rules for applicable Appeals use cases) and this alternate flow ends.
9.3.3. The System displays the PDF of the decision.

9.3.4. Proceed to Step 5 of this flow.
10. The System displays the Eligibility Determination Detail screen.

11. The User elects to view the determination.
11.1. Alternate Flow: The User selects an available Appeal Action (See Business Rules for available actions).

11.1.1. If the user has not previously viewed the Determination they are given a warning message per Business Rule 14.

11.1.2. The System calls the applicable Appeals use case (See Business Rules for applicable Appeals use cases) and this alternate flow ends.

12. The System displays the PDF of the determination.

13. Alternate flow ends.

6 Business Logic 

14. The System shall display the Claimant Inbox with a list of active action items.

14.1. The System shall display all items, on the initial view by oldest issue date to newest issue date, that have not passed their due date.

14.2. The System shall display the due date of the action item if there is a due date associated with that item.

15. The System shall categorize action items by the type of action:

	Action Type
	Subject

	Review
	Issue Determination

	
	Monetary Determination

	
	Appeal 

	
	Unviewed Correspondence

	Action Requested
	Fact Finding


16. The System shall allow the User to search for all items that have been sent to the Claimant.

16.1. The System shall allow the User to search by:
16.1.1. Subject

16.1.2. Action

16.1.3. Issued Date From and Issued Date To

17. The System shall display results in pagination format.

17.1. The System shall display up to ten results per page.

18. The System shall store all correspondence sent to the Claimant.

18.1. The Claimant shall have the ability to view all System generated correspondence to the Claimant.

19. The System shall display Claimant Monetary Determinations in the Claimant Inbox in the Adverse Monetary Determinations section of the Determinations and Pending Issues Summary – Appeals View screen, if they are:
19.1. Adversely affected – These are claims that are monetarily ineligible, or the Maximum Benefit Amount and/or the Weekly Benefit Amount are less than the state maximums.
20. The System shall allow the User to view the initial monetary determination in PDF format.

21. The System shall remove the Monetary Determination from the action items initial view after the User selects the View Determination button.

22. The System shall remove the Eligibility Determination from the action items initial view once the Claimant selects the View Determination button.

22.1. The System will differentiate between when an item is viewed by Staff and Claimant to ensure that items are not marked read by the Claimant when viewed by Staff.
23. The System will allow Users to take action on an item in the Claimant Inbox after the action date has expired.

24. System will determine which Item Statuses are classified as ‘adverse’ and ‘non-adverse’ for the Appeals view of Determinations and Pending Issues Summary Screen.
25. The system shall log the viewing of online correspondence by the Claimant (not Staff) including date/time viewed.
26. For available Appeal actions on the Monetary Determination and Eligibility Determination screens, see the table in Exhibits section.
27. If the user was sent the Determination electronically they must view the PDF before they can file an Appeal or Request for Reconsideration of Monetary Wage Credits.
28. Once an Appeal has been filed, all applicable Appeal options are available regardless of whether the PDF has been viewed.

29. Show Adjudication Statuses of ‘Distributed’ only not ‘Complete’.

7 Configurable Business Rules

No configurable business rules have been identified for this use case.

8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Claimant Inbox
· 9.2
Screen 2 – Determination, Pending Issue and Decision  Summary – Claims View Screen
· 9.3
Screen 3 – Determination and Decision Summary - Appeals View Screen
· 9.4
Screen 4 – Eligibility Determination Detail Screen
· 9.5
Screen 5 – Pending Issue Detail Screen
· 9.6
Screen 6 – Monetary Determination Detail screen
· 9.7
Screen 7 – Decision Detail Screen
· 9.8
Screen 8 – Application History


Screen 1 – Claimant Inbox
 The “Claimant Inbox” screen will be used by the Claimant to view their correspondence and action items associated to their claim.

Title Tag: UC Online – Claimant Inbox
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Inbox
	Section Header
	Section Header; Claimant Inbox
	None
	System
	
	

	Applications
	Section Header
	Section Header
	None
	System
	
	

	Click here to view all unemployment compensation benefit applications.
	Hyperlink
	Takes the user to the Application History screen.
	System displays Application History screen.
	System/User
	
	

	Correspondence
	Section Header
	Section Header
	None
	
	
	

	To display ALL correspondence, select the Search button. To narrow your search, select from the criteria below and select the Search button.
	Static Text
	Instructional Text; 
Bullet 1 - To display ALL correspondence, select the Search button. 
Bullet 2 - To narrow your search, select from the criteria below and select the Search button.
	None
	System
	
	

	Subject:
	Drop Down -List
	The System allows the user to select search criteria from the drop down list.

· Select One

· All

· Eligibility Determination

· Monetary Determination

· Fact Finding

· Combined Wage Claim Choice Letter

· Other
	· The System shall search by the criteria chosen

· Criteria alone search or in combination with other criteria
	System / User
	
	

	Show Adverse Only
	Checkbox
	The System allows the user to show only Adverse Determinations and Decisions
	· Conditional – This text and field are only displayed if Eligibility Determination or Appeal Information is selected as the Subject
	System / User
	Show Adverse Only
	Checkbox

	Action Status:
	Drop Down List
	The System allows the user to select search criteria from the drop down list.

· Select One

· All

· Action Requested

· Review

· View
	· The System shall search by the criteria chosen

· Criteria alone search or in combination with other criteria
	System / User
	
	

	Issued Date From:
	Text Field
	The System allows the user to enter a date range to search for past correspondence.
	· Date format

· Date must be before the To Date

· The System shall search by the criteria chosen

· Criteria must be in combination with To Date
	System / User
	
	

	Issued Date To:
	Text Field
	The System allows the user to enter a date range to search for past correspondence.
	· Date format

· Date must be after the From Date

· The System shall search by the criteria chosen

· Criteria must be in combination with From Date
	System / User
	
	

	Reset
	Button
	The Reset Button allows the user to clear the entered search criteria and search results and updates the Subject and Action Status dropdown boxes with the ‘All’ option.
	· System clears the entered criteria and search results and updates the Subject and Action Status dropdown boxes with the ‘All’ option
	System / User
	
	

	Search
	Button
	The Search Button allows the user to search for their correspondence by the entered criteria.
	· System shall search by using the entered criteria

· If no criteria entered and search is selected, Display message “Enter search criteria to search for your correspondence”

· System displays results below the search criteria
	System / User
	
	

	· The initial results below are items that require your attention and that you may need to take action on for your claim.

· Select the Issued Date to see the detailed information about your correspondence.
	Static Text
	Instructional Text:
· The initial results below are items that require your attention and that you may need to take action on for your claim.

· Select the Issued Date to see the detailed information about your correspondence.
	None
	System
	
	

	Issued Date
	Label
	Sortable Column Header; Issued Date. This column displays the date the correspondence was generated to the Claimant.
	· Sortable
	System / User
	
	

	Issued Date 
	Static Text
	The System will display the issued date for the item
	· Date format

If User clicks on date, the System displays Correspondence PDF or related screen (Fact Finding, Monetary Determination Detail, Eligibility Determination Detail, or Decision Detail)
	System / User
	
	

	Action Status
	Label
	Sortable Column Header; Action Status. This column displays the status for the correspondence.
	· Sortable
	System/User
	
	

	Action Status
	Text
	This System will display the status for the item.
	Available statuses:

· Action Requested

· Review

· View
	System/User
	
	

	Subject
	Label
	Sortable Column Header; Subject. This column displays the subject of the correspondence.
	· Sortable
	System/User
	
	

	Subject
	Text
	This System will display the subject for the item.
	Available subjects:

· All

· Eligibility Determination

· Monetary Determination

· Fact Finding

· Combined Wage Claim Choice Letter
· Other
	System/User
	
	

	Correspondence Number
	Label
	Sortable Column Header; The System displays the correspondence number of the line item.
	· Sortable
	System/User
	
	

	Correspondence Number
	Static Text
	The System will display the correspondence number for the line item.
	· None
	System/User
	
	

	Action Due Date
	Label
	Sortable Column Header; Action Due Date. This column displays the date the action due date.
	· Sortable in chronological order, oldest to newest.
	System / User
	
	

	Action Due Date
	Static Text
	System displays the date the action is due.
	· Date format
	System
	
	

	Previous
	Button
	The Previous button navigates the user to the Claimant Home Page.
	· System navigates to the Claimant Home Page
	System / User
	
	


Screen 2 – Determination, Pending Issue and Decision  Summary – Claims View Screen
The “Determination, Pending Issue and Decision Summary” screen allows the User to view the determinations, issues and decisions associated with his/her claim.

Title Tag: UC Online – Determination, Pending Issue and Decision Summary - Claims View:[image: image5.png]Determination, Pending Issue and Decision Summary - Claims View
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source

	Determination, Pending Issue and Decision Summary - Claims View
	Section Header
	Section Header
	None
	System

	Instructional Text
	Static Text
	The Monetary Determination sections display the weekly and maximum benefit amounts you are potentially eligible to receive.

The Determinations and Decisions sections and the Pending Issues sections contain all of the issues that may affect your eligibility to receive your benefits.

Select the Issue ID to view either determination, decision, or pending issue details.
For any appealable determinations or decision you will be able to file an appeal after clicking on the Issue ID and viewing the determination or decision.
For pending issues will have the ability to complete any incomplete fact finding.
	Determinations, Decisions and Pending Issues are assistive content hyperlinks.
	System

	Sort by:
	Static Text
	Static Text
	None
	System

	Appeals View (Shows only determinations and decisions, sorted by adverse and non-adverse determinations and decisions)
	Radio Button
	Clicking this radio button will sort the page by Appeals view. In this view, items are split into two categories, Adverse and Non-Adverse.
	When Appeals radio button is selected, refresh page and make Appeals view active.

When Appeals view is inactive, radio button should be unchecked.
	System/User

	Claims View (Shows all determinations, pending issues, and decisions sorted by claim)
	Radio Button
	Clicking this radio button will sort the page by Claim view. In this view, items will be grouped by Claim as shown. If there is more than one Claim, the second Claim will be shown under the first, starting with the Claim Information header.
	Default to Claims view.

Claim view active when Claim radio button selected. Refresh page to display.

When Claims view is inactive, radio button should be unchecked.
	System/User

	Claim Information
	Section Header
	Section Header
	None
	System

	Claim ID
	Static Text
	Displays Claim’s Claim ID
	None
	System

	Effective Date
	Static Text
	Displays Claim’s Effective Date
	None
	System

	Monetary Determinations
	Section Header
	Section Header
	None
	System

	Instructional Text
	Static Text
	“Select the Monetary Determination Status to view the monetary determination details”
	None
	System

	Monetary Determination Status
	Column Header
	Displays the current Monetary Determination Status of the claim. 
	Sortable column

Bold

Values:

· Active

· Inactive

· Pending

System navigates the user to the Monetary Determination Detail screen for the Monetary selected.
	System

	Weekly Benefit Amount (WBA)
	Column Header
	Displays the Weekly Benefit Amount.
	Sortable column

Bold
	System

	Maximum Benefit Amount (MBA)
	Column Header
	Displays the Maximum Benefit Amount.
	Sortable column

Bold
	System

	Qualified for Maximum State Benefits?
	Column Header
	Determines if the Claimant has qualified for the maximum benefits allowed.
	Sortable column

Bold

Assistive Content

Values:

· Yes

· No
	System

	Deadline to Appeal
	Column Header
	Displays the date by which an appeal may be filed.
	Date format

Values

· <Date>

· N/A

Allow user to sort by ascending or descending order.
	System

	Level
	Column Header
	Displays the level of the Issue, if applicable.
	Sortable column

Available levels for monetary:

· Wage Determination


	System

	Date Appealed
	Column Header
	Displays the date appealed if any, otherwise show blank
	Date format
	System

	Monetary Pending Issues
	Section Header
	Section Header
	Do not display if there are no values.

Note: Should display pending requests for Federal, Military, or Out of State wages.
	System

	Issue ID
	Column Header
	Displays the ID of the Issue. The user may select the Column Header to sort the column by ID number. The user selects the actual ID number to navigate to the Pending Issue Detail screen.
	Sort column ascending to descending order by default.

Allow user to sort by ascending or descending order.

System navigates the user to the Pending Issue Detail screen for the Issue selected.
	System

	Pending Issue Status
	Column Header
	Displays the status for the Pending Issue.
	Sortable column

Values:

· Awaiting Proof

· Awaiting Employer Response

· In Process (waiting to be assigned)

· Under investigation (assigned to staff)
	System

	Issue Type
	Column Header
	Displays the Issue Type.
	Allow User to sort by ascending or descending order.
	System

	Employer Number
	Column Header
	Displays the Employer’s Number (EAN).
	Allow User to sort by ascending or descending order.
	System

	Employer Name
	Column Header
	Displays the Employer’s Name
	Display the Employer’s DBA Name. If not available, displays Employer’s Legal Name.

Allow User to sort by alphabetical order
	System

	Action Needed
	Column Header
	Displays the action needed for the Issue.
	Sortable column

Values: 

· Complete Request for Reconsideration

· Provide Proof
	System

	Action Due Date
	Column Header
	Displays the date that the requested action on the Issue must be completed by. 
	Sortable column

Date format
	System

	Wage Issue Determinations and Decisions
	Section Header
	Section Header
	Do not show section if there are no records.
	System

	Issue ID
	Column Header
	Displays the ID of the Issue. The user may select the Column Header to sort the column by ID number. The user selects the actual ID number to navigate to the Eligibility Determination Detail or Decision Detail screen.
	Sort column ascending to descending order by default.

Allow user to sort by ascending or descending order.

System navigates the user to the Eligibility Determination or Decision Detail Detail screen for the Issue selected.
	System

	Appealable
	Column Header
	Displays whether or not the Determination or Decision is appealable.
	Values:

· Yes, Adverse 

· No, Non-Adverse 

· No, Appeal Filed

Allow user to sort by ascending or descending order.
	System

	Deadline to Appeal
	Column Header
	Displays the date by which an appeal may be filed.
	Date format
Values

· <Date>

· N/A

Allow user to sort by ascending or descending order.
	System

	Issue Type
	Column Header
	Displays the Issue Type.
	Allow User to sort by ascending or descending order.
	System

	Employer Number
	Column Header
	Displays the Employer’s Number (EAN).
	Allow User to sort by ascending or descending order.

If not available, display ‘N/A’
	System

	Employer Name
	Column Header
	Displays the Employer’s Name
	Display the Employer’s DBA Name. If not available, displays Employer’s Legal Name.

Allow User to sort by alphabetical order
	System

	Date Distributed
	Column Header
	Displays the date the latest determination, decision, or order was distributed.
	Date format

Allow User to sort from most recent or oldest.
	System

	Level
	Column Header
	Displays the level of the Issue, if applicable.
	Sortable column

Available levels for wage issues:

· Adjudication 

· Appeals

· UAC

· Courts
	System

	Status
	Column Header
	Displays the status of the Issue, if applicable.
	Sortable column

Available statuses:

Adjudication Level

· Distributed

Appeals\UAC\Courts Level

· Pending

· Active

· Complete
	System

	Eligibility Issues
	Section Header
	Section Header
	Do not display if there are no values.
	System

	Instructional Text
	Static Text
	“Click the Issue ID to view the issue details”
	None
	System

	Eligibility Pending Issue
	Section Header
	Section Header
	None
	System

	Issue ID
	Column Header
	Displays the ID of the Issue. The user may select the Column Header to sort the column by ID number. The user selects the actual ID number to navigate to the Pending Issue Detail screen.
	Sort column ascending to descending order by default.

Allow user to sort by ascending or descending order.

System navigates the user to the Pending Issue Detail screen for the Issue selected.
	System

	Pending Issue Status
	Column Header
	Displays the status for the Pending Issue.
	Sortable column

Values:

· Awaiting Proof

· Awaiting Employer Response

· In Process (waiting to be assigned)

· Under investigation (assigned to staff)
	System

	Issue Type
	Column Header
	Displays the Issue Type.
	Allow User to sort by ascending or descending order.
	System

	Employer Number
	Column Header
	Displays the Employer’s Number (EAN).
	Allow User to sort by ascending or descending order.
	System

	Employer Name
	Column Header
	Displays the Employer’s Name
	Display the Employer’s DBA Name. If not available, displays Employer’s Legal Name.

Allow User to sort by alphabetical order
	System

	Action Needed
	Column Header
	Displays the action needed for the Issue.
	Sortable column

Values: 

· Complete Request for Reconsideration

· Provide Proof
	System

	Action Due Date
	Column Header
	Displays the date that the requested action on the Issue must be completed by. 
	Sortable column

Date format
	System

	Eligibility Determinations and Decisions
	Section Header
	Section Header
	Do not show section if there are no records.
	System

	Issue ID
	Column Header
	Displays the ID of the Issue. The user may select the Column Header to sort the column by ID number. The user selects the actual ID number to navigate to the Eligibility Determination Detail or Decision Detail screen.
	Sort column ascending to descending order by default.

Allow user to sort by ascending or descending order.

System navigates the user to the Eligibility Determination or Decision Detail screen for the Issue selected.
	System

	Appealable
	Column Header
	Displays whether or not the Determination is appealable.
	Values:

· Yes, Adverse 

· No, Non-Adverse 

· No, Appeal Filed

Allow user to sort by ascending or descending order.
	System

	Deadline to Appeal
	Column Header
	Displays the date by which an appeal may be filed.
	Date format.
Values

· <Date>

· N/A

Allow user to sort by ascending or descending order.
	System

	Issue Type
	Column Header
	Displays the Issue Type.
	Allow User to sort by ascending or descending order.
	System

	Employer Number
	Column Header
	Displays the Employer’s Number (EAN).
	Allow User to sort by ascending or descending order.

If not available, display ‘N/A’
	System

	Employer Name
	Column Header
	Displays the Employer’s Name
	Display the Employer’s DBA Name. If not available, displays Employer’s Legal Name.

Allow User to sort by alphabetical order
	System

	Date Distributed
	Column Header
	Displays the date the latest determination, decision, or order was distributed.
	Date format

Allow User to sort from most recent or oldest.
	System

	Level
	Column Header
	Displays the level of the Issue, if applicable.
	Sortable column

Available levels for non-monetary issues:

· Adjudication

· Appeals

· UAC

· Courts
	System

	Status
	Column Header
	Displays the status of the Issue, if applicable.
	Sortable column

Available statuses:

Adjudication Level

· Distributed

Appeals\UAC\Courts Level

· Pending

· Active

· Complete
	System

	Previous
	Button
	The Previous button navigates the User to the previous screen.
	System navigates to the prior screen.
	System/User


Screen 3 – Determination and Decision Summary - Appeals View Screen
The “Determination and Decision Summary – Appeals View” screen allows the User to view the determinations and decisions associated with his/her claim grouped by Adverse and Non-Adverse determinations and decisions.
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source

	Determination and Decision Summary - Appeals View
	Section Header
	Section Header
	None
	System

	Instructional Text
	Static Text
	The Monetary Determinations sections display the weekly and maximum benefit amounts you are potentially eligible to receive.

The Determinations and Decisions sections contain all of the determinations and decisions that may affect your eligibility to receive your benefits.

Select the Issue ID to view specific determination or decision details. 

You will be able to file an appeal to any adverse determination or adverse decision after clicking on the Issue ID and viewing the determination or decision.
	Assistive Content Links:
· Determinations
· Decisions
· appeal 
· adverse determination 
· adverse decision
	System

	Sort by:
	Static Text
	Static Text
	None
	System

	Appeals View (Shows only determinations and decisions, sorted by adverse and non-adverse determinations and decisions)
	Radio Button
	Clicking this radio button will sort the page by Appeals view. In this view, items are split into two categories, Adverse and Non-Adverse.
	When Appeals radio button is selected, refresh page and make Appeals view active.

When Appeals view is inactive, radio button should be unchecked.
	System

	Claims View (Shows all determinations, pending issues, and decisions sorted by claim)
	Radio Button
	Clicking this radio button will sort the page by Claim view. In this view, items will be grouped by Claim as shown. If there is more than one Claim, the second Claim will be shown under the first, starting with the Claim Information header.
	Default to Claims view.

Claim view active when Claim radio button selected. Refresh page to display.

When Claims view is inactive, radio button should be unchecked.
	System

	Adverse Monetary Determinations
	Section Header
	Section Header
	Display any determinations that are determined to be adverse (determination is appealable).
	System

	Instructional Text
	Static Text
	“Select the Monetary Determination Status to view the monetary determination details”
	None
	System

	Monetary Determination Status
	Column Header
	Displays the current Monetary Determination Status of the claim.
	Sortable column

Bold

Values:

· Active

· Inactive

· Pending

System navigates the user to the Monetary Determination Detail screen for the Monetary selected.
	System

	Weekly Benefit Amount (WBA)
	Column Header
	Displays the Weekly Benefit Amount.
	Sortable column

Bold
	System

	Maximum Benefit Amount (MBA)
	Column Header
	Displays the Maximum Benefit Amount.
	Sortable column

Bold
	System

	Qualified for Maximum State Benefits?
	Column Header
	Determines if the Claimant has qualified for the maximum benefits allowed.
	Sortable column

Bold

Assistive Content

Values:

· No
	System

	Deadline to Appeal
	Column Header
	Displays the date by which an appeal may be filed.
	Date format.

Values

· <Date>

· N/A

Allow user to sort by ascending or descending order.
	System

	Level
	Column Header
	Displays the level of the Issue, if applicable.
	Sortable column

Available levels for monetary:

· Wage Determination


	System

	Date Appealed
	Column Header
	Displays the date appealed if any, otherwise show blank.
	Date format
	System

	Adverse Monetary and Eligibility Issue Determinations and Decisions
	Section Header
	Section Header
	Do not display if there are no values.

Display any Monetary or Eligibility issues that are adverse (appealable).


	System

	Issue ID
	Column Header
	Displays the ID of the Issue. The user may select the Column Header to sort the column by ID number. The user selects the actual ID number to navigate to the Eligibility Determination Detail or Decision Detail screen.
	Sort column ascending to descending order by default.

Allow user to sort by ascending or descending order.

System navigates the user to the Eligibility Determination Detail or Decision Detail screen for the Issue selected.
	System

	Deadline to Appeal
	Column Header
	Displays the date by which an appeal may be filed.
	Date format.

Values

· <Date>

· N/A

Allow user to sort by ascending or descending order.


	System

	Issue Type
	Column Header
	Displays the Issue Type.
	Allow User to sort by ascending or descending order.
	System

	Employer Number
	Column Header
	Displays the Employer’s Number (EAN).
	Allow User to sort by ascending or descending order.

If not available, display ‘N/A’
	System

	Employer Name
	Column Header
	Displays the Employer’s Name
	Display the Employer’s DBA Name. If not available, displays Employer’s Legal Name.

Allow User to sort by alphabetical order
	System

	Date Distributed
	Column Header
	Displays the date the latest determination, decision, or order was distributed.
	Date format

Allow User to sort from most recent or oldest.
	System

	Level
	Column Header
	Displays the level of the Issue, if applicable.
	Sortable column

Available levels for adverse issues and decisions:

· Adjudication

· Appeals

· UAC

· Courts
	System

	Status
	Column Header
	Displays the status of the Issue, if applicable.
	Sortable column

Available statuses:

Adjudication Level

· Distributed

Appeals\UAC\Courts Level

· Pending

· Active

· Complete
	System

	Non-Adverse Monetary Determinations
	Section Header
	Section Header
	Display any determinations that are determined to be not adverse (determination is not appealable).

If this screen is accessed from ‘Important Items…’ link in Determine Correct Path, Do not display this section.
	System

	Monetary Determination Status
	Column Header
	Displays the current Monetary Determination Status of the claim. 
	Sortable column

Bold

Values:

· Active

· Inactive

· Pending

System navigates the user to the Monetary Determination Detail screen for the Monetary selected.
	System

	Weekly Benefit Amount (WBA)
	Column Header
	Displays the Weekly Benefit Amount.
	Sortable column

Bold
	System

	Maximum Benefit Amount (MBA)
	Column Header
	Displays the Maximum Benefit Amount.
	Sortable column

Bold
	System

	Qualified for Maximum State Benefits?
	Column Header
	Determines if the Claimant has qualified for the maximum benefits allowed.
	Sortable column

Bold

Assistive Content

Values:

· Yes

· No
	System

	Deadline to Appeal
	Column Header
	Displays the date by which an appeal may be filed.
	Date format.

Values

· <Date>

· N/A

Allow user to sort by ascending or descending order.
	System

	Level
	Column Header
	Displays the level of the Issue, if applicable.
	Sortable column

Available levels for monetary:

· Wage Determination
	System

	Date Appealed
	Column Header
	Displays the date appealed if any, otherwise show blank
	Date format
	System

	Non-Adverse Monetary and Eligibility Issue Determinations and Determinations
	Section Header
	Section Header
	Do not display if there are no values.

Display any Monetary or Eligibility issues that are non-adverse (not appealable).

If this screen is accessed from ‘Important Items…’link in Determine Correct Path, Do not display this section.
	System

	Issue ID
	Column Header
	Displays the ID of the Issue. The user may select the Column Header to sort the column by ID number. The user selects the actual ID number to navigate to the Eligibility Determination or Decision Detail screen.
	Sort column ascending to descending order by default.

Allow user to sort by ascending or descending order.

System navigates the user to the Eligibility Determination or Decision Detail screen for the Issue selected.
	System

	Issue Type
	Column Header
	Displays the Issue Type.
	Allow User to sort by ascending or descending order.
	System

	Employer Number
	Column Header
	Displays the Employer’s Number (EAN).
	Allow User to sort by ascending or descending order.

If not available, display ‘N/A’
	System

	Employer Name
	Column Header
	Displays the Employer’s Name
	Display the Employer’s DBA Name. If not available, displays Employer’s Legal Name.

Allow User to sort by alphabetical order
	System

	Date Distributed
	Column Header
	Displays the date the latest determination, decision, or order was distributed.
	Date format

Allow User to sort from most recent or oldest.
	System

	Level
	Column Header
	Displays the level of the Issue, if applicable.
	Sortable column

Available levels for non-adverse issues and decisions:

· Adjudication

· Appeals

· UAC

· Courts
	System

	Status
	Column Header
	Displays the status of the Issue, if applicable.
	Sortable column

Available statuses:

Adjudication Level

· Distributed

Appeals\UAC\Courts Level

· Pending

· Active

· Complete
	System

	Previous
	Button
	The Previous button navigates the User to the Claimant Home Page.
	System navigates to the Claimant Home Page.
	System/User


Screen 4 – Eligibility Determination Detail Screen
The “Eligibility Determination” screen will be used by Claimant to view details about the eligibility determination, including a PDF of the official determination and the ability to file an appeal.

Title Tag: UC Online – Eligibility Determination Detail
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Eligibility Determination
	Section Header
	Section Header; Eligibility Determination
	None
	System
	
	

	To view the detailed determination, select view determination
	Static Text
	Instructional text
	None
	System
	
	

	Employer Name
	Static Text
	The System displays the Doing Business As name of the employer.
	· Bold
	System
	
	

	Issue Identification Number:
	Static Text
	The System displays the issue identification number.
	· Bold
	System
	
	

	Issue Type:
	Static Text
	The System displays the Issue Type.
	· Bold
	System
	
	

	Issued Date:
	Static Text
	The System displays the date the determination was issued.
	· Bold

· Date format
	System
	
	

	Determination:
	Static Text
	The System displays the determination.
	· Bold
	System
	
	

	Benefit Year Begin Date:
	Static Text
	The System displays the effective begin date of the claim.
	· Bold

· Date Format
	System
	
	

	Benefit Year End Date:
	Static Text
	The System displays the effective end date of the claim. 
	· Bold

· System will display date unless the claimant has not qualified

· If not qualified display View Determination
	System
	
	

	Determination
	Section Header
	Section Header; Determination
	None
	System
	
	

	In order to file an appeal you must view your determination
	Static Text
	Instructional Text.
	None
	System
	
	

	View Determination
	Hyper Link
	The View Determination button navigates the user to the PDF of the actual determination.
	System navigates to a PDF of the actual determination
	System / User
	
	

	Appeal by Date:
	Static Text
	The System displays the date the appeal must be timely filed by.
	· Bold

· Date format

The appeal by date should not display if an appeal has already been filed and a hearing is scheduled.
	System
	
	

	Hearing Scheduled
	Static Text; 
	Displays the date and time of the most recent Appeal hearing if it has been scheduled. 
	· Date and Time

· Only display if a hearing has been scheduled
	System
	
	

	Available Appeals Actions
	Dropdown
	Display text above actions: “Select one:”

Displays all available actions based on the appeal level and status.
	· Only allow one selection at a time

· System displays the available actions as per business rules (see Exhibits section for actual table). 
· Do not display section if there are no available appeal actions
	System / User
	
	

	Previous
	Button
	The Previous button navigates the user to the Claimant Inbox screen.
	· System navigates to the Claimant Inbox
	System / User
	
	

	Next
	Button
	The Next button takes action on the selected radio button (Available Actions)
	· The System will call the appropriate Use Case based on business rules for that selected action (see Exhibits section for actual table)

· Do not display if there are no available appeal actions
	System / User
	
	


Screen 5 – Pending Issue Detail Screen
The “Pending Issue Detail” screen allows the User to view the pending issue and complete fact finding.

Title Tag: UC Online – Pending Issue Detail

[image: image8.png]Employer Name Dunkin Donuts
Issue identification Number 40000617-1
fssve Type Quit
Cortespondence Issued Date 0411012010
Determination Pending
Fadt Finding Incomplete




The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Pending Issue Detail
	Section Header
	Section Header; Pending Issue Detail
	· This screen is only for issues that have a determination status of pending
	System
	
	

	Employer Name:
	Static Text
	The System displays the Doing Business As name of the employer.
	· Bold
	System
	
	

	Issue Identification Number:
	Static Text
	The System displays the issue identification number.
	· Bold
	System
	
	

	Issue Type:
	Static Text
	The System displays the Issue Type.
	· Bold
	System
	
	

	Correspondence Issued Date:
	Static Text
	The System displays the Correspondence Issue Date.
	· Bold

· Date format
	System
	
	

	Determination:
	Static Text
	The System displays the determination.
	· Bold
	System
	
	

	Fact Finding:
	Hyper Link / Static Text
	The System shall display:

· Complete

· Incomplete

If Incomplete, the Incomplete status is a hyper link that will navigate the user to the Incomplete Fact Finding.

If Complete, display as static text.
	· Bold

· If Incomplete, the Incomplete status is a hyper link that will navigate the user to the Incomplete Fact Finding by calling the Gather Fact Finding Use Case.

· If Complete, display as static text.
	System / User
	
	

	Previous
	Button
	The Previous button allows the user to navigate to the previous screen.
	· System navigates to previous screen
	System / User
	
	


Screen 6 – Monetary Determination Detail screen
The “Monetary Determination Detail” screen will be used by Claimant to view details about the monetary determination, including a PDF of the official determination and the ability to file an appeal.

Title Tag: UC Online – Monetary Determination Detail
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Monetary Determination
	Section Header
	Section Header; Monetary Determination
	None
	System
	
	

	To view detailed determination, select View Determination.
	Static Text
	Instructional Text
	None
	System
	
	

	Weekly Benefit Amount:
	Static Text
	The System displays the weekly benefit amount
	· Bold

· Currency
	System
	
	

	Maximum Benefit Amount Benefit Year:
	Static Text
	The System displays the maximum benefit amount benefit year.
	· Bold

· Currency
	System
	
	

	Correspondence Issued Date:
	Static Text
	The System displays the date the correspondence was issued.
	· Bold

· Date format
	System
	
	

	Determination:
	Static Text
	The System displays the determination.
	· Bold
	System
	
	

	Benefit Year Begin Date:
	Static Text
	The System displays the benefit year effective date of the claim.
	· Bold

· Date Format
	System
	
	

	Benefit Year End Date:
	Static Text
	The System displays the benefit year end date of the claim. 
	· Bold

· System will display date unless the claimant has no qualified

· If not qualified display View Determination
	System
	
	

	Determination
	Section Header
	Section Header
	This only appears after a determination has been made. Will not appear if pending.
	System
	
	

	To take any action you must first view your determination. After your determination has been viewed there will be additional options.
	Static Text
	Instructional Text
	None
	System
	
	

	View Determination
	Hyperlink
	The View Determination button navigates the user to the PDF of the actual determination.
	· System navigates to a PDF of the actual determination
	System / User
	
	

	Questions
	Static Text / Radio Buttons
	1. Do you wish to modify wages? Note: Wages are reported during the calendar quarter in which your paychecks were issued to you. 

Yes No

2. Do you wish to add employment?

Yes No

2a. If yes, did you have paychecks issued between <base period begin date> and <base period end date> for the employer?

Yes No

3. Do you wish to delete Florida employment?

Note: Please compare the Employer Name and / or Federal Identification Number (FEIN or FEID), as shown on your paystubs or tax forms, to the information on your wage transcript, before you request to delete employment.

Yes No
	· Do not display until Determination has been viewed by Claimant.

· Only display if the status is Active

· If they respond ‘yes’ to one or more of the questions display conditional informational message:
Answering ‘yes’ to one or more of the questions indicates that your issue may be resolved promptly by submitting a ‘Request for Reconsideration’. If you submit a request and it is denied, you will be advised of the reason for the denial and you will have the right to file an appeal at that time if you believe that the denial is in error. However, be advised that you do have the right to file an appeal without first submitting a ‘Request for Reconsideration’.

· If they respond ‘no’ to all 3 questions display conditional informational message:

Answering ‘no’ to all of the questions indicates that filing an appeal is the course of action you should take if you believe your monetary determination has been made in error. A ‘Request for Reconsideration’ is only helpful to you if you have specific information you can provide the Department that could change your monetary determination.

· There is Assistive Content for ‘appeal’ and ‘Request for Reconsideration ‘ hyperlinks in the two messages above
	
	
	

	File Appeal
	Button
	The File Appeal button navigates the user to the File Appeal Request use case.
	· Do not display until Determination has been viewed by Claimant per Business Rule 14.

· Do not display until the questions have been answered and User clicks Update button.

· System navigates to File Appeal Request use case.
· If Appeal has already been filed, the File Appeal and Request for Reconsideration buttons will still display.
· Will not display if claim has a state maximum MBA and WBA.  
· Only display if the status is Active
	System / User
	
	

	Request for Reconsideration
	Button
	The Request for Reconsideration button navigates the user to the Request for Reconsideration use case.
	· Do not display until Determination has been viewed by Claimant.

· Do not display until questions have been answered and User clicks Update button.

· If the user has previously initiated and saved a Request for Reconsideration form, populate the form with that information.

· System navigates to the Request for Reconsideration use case.

· Only display if this Determination is the Highest Sequence Number
	
	
	

	Update
	Button
	The Update button is clicked after the User has entered answers to each of the Questions. Will refresh the page and display File Appeal or Request for Reconsideration button based on answers to questions. 
	· Do not display until Determination has been viewed by Claimant.

· Refreshes page.

· Only display if the status is Active
	
	
	

	Previous
	Button
	The Previous button navigates the user to the Claimant Inbox screen.
	· System navigates to the Claimant Inbox
	System / User
	
	


Screen 7 – Decision Detail Screen
 The “Decision Detail” screen will be used by Claimant to view details about their Appeals Decision, including a PDF of the official decision and the ability to file an appeal.

Title Tag: UC Online – Decision Detail
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Eligibility Decision
	Section Header
	Section Header; Eligibility Decision
	None
	System
	
	

	To view the detailed decision, select View Decision
	Static Text
	Instructional text
	None
	System
	
	

	Employer Name
	Static Text
	The System displays the Doing Business As name of the employer.
	· Bold
	System
	
	

	Issue Identification Number:
	Static Text
	The System displays the issue identification number.
	· Bold
	System
	
	

	Issue Type:
	Static Text
	The System displays the Issue Type.
	· Bold
	System
	
	

	Correspondence Issued Date:
	Static Text
	The System displays the date the correspondence was issued.
	· Bold

· Date format
	System
	
	

	Determination:
	Static Text
	The System displays the determination.
	· Bold
	System
	
	

	Benefit Year Begin Date:
	Static Text
	The System displays the effective begin date of the claim.
	· Bold

· Date Format
	System
	
	

	Benefit Year End Date:
	Static Text
	The System displays the effective end date of the claim. 
	· Bold

· System will display date unless the claimant has not qualified

· If not qualified display View Determination
	System
	
	

	Decision
	Section Header
	Section Header; Decision
	None
	System
	
	

	In order to file an appeal you must view your decision
	Static Text
	Instructional Text.
	None
	System
	
	

	View Decision
	Hyper Link
	The View Decision button navigates the user to the PDF of the actual determination.
	System navigates to a PDF of the actual decision
	System / User
	
	

	Appeal by Date:
	Static Text
	The System displays the date the appeal must be made by.
	· Bold

· Date format
	System
	
	

	Available Appeals Actions
	Dropdown
	Display text above actions: “Select one:”

Displays all available actions based on the appeal level and status.
	· Only allow one selection at a time

· System displays the available actions as per business rules (see Exhibits section for actual table). 

· Do not display section if there are no available appeal actions
	System / User
	
	

	Previous
	Button
	The Previous button navigates the user to the Claimant Inbox screen.
	· System navigates to the Claimant Inbox
	System / User
	
	

	Next
	Button
	The Next button takes action on the selected radio button (Available Actions)
	· The System will call the appropriate Use Case based on business rules for that selected action (see Exhibits section for actual table)

· Do not display if there are no available appeal actions
	System / User
	
	


Screen 8 – Application History
The Application Screen will be used by the Claimant to view a history of past applications. 
Title Tag: UC Online – Application History
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	View Application History
	Header
	View Application History
	None
	System
	
	

	Instructional Text
	Static Text
	Select the date to view a PDF of your application.
	None
	System
	
	

	Pagination Hyperlink
	Hyperlink
	Navigates User between pages. (Displays as page numbers on the screen)
	Display ten Applications per page.
	System
	
	

	Effective Date
	Column Header; Hyperlink
	Displays effective date of the application.
	Clicking the date of the application will display a PDF of the application in a new window.
	System
	
	

	Date Filed
	Column Header; Hyperlink
	Displays the date the application was filed.
	Clicking the date of the application will display a PDF of the application in a new window.
	System
	
	

	Type
	Column Header
	Displays the associated Program Type of the application.
	None
	System
	
	

	Instructional Text
	Static Text
	You must have Adobe Acrobat Reader to open your application files. If you do not have Adobe Acrobat Reader click here to download.
	Directs user to a link to download Adobe Acrobat Reader.
	System
	
	

	Previous
	Button
	Navigates user back to Claimant Inbox.
	None
	System
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	Determine Correct Path (DCP)
	The user selects ‘Claimant Inbox’ from the DCP use case.

	File Appeal Request
	When the user selects to file an appeal, the System calls the File Appeal Request use case.

	Submit Request for Reconsideration of Monetary Wage Credits
	When the user selects to submit a request for reconsideration, the System calls the Request for Reconsideration use case.

	Gather Fact Finding
	Allows user to complete outstanding fact finding.

	Withdraw Appeal
	Allows user to withdraw their appeal.

	View and Maintain Appeal Case Folder
	Allows user to manage their appeal case folder.

	Manage Interested Parties/Participants
	Allows user to manage interested parties (as part of their appeal)

	Process Subpoena Request
	System processes subpoena request.

	Schedule Hearing
	Allows Staff to schedule a hearing request related to an appeal.


11 Interfaces

No interfaces have been identified for this use case.
12 Reports

No reports have been identified for this use case.
13 Correspondence

No correspondence has been identified for this use case.

14 Workflow 

No workflow processes are required for this use case.

15 Security

The following table lists all security function groups for this use case.
	Function Group
	Description
	Screens
	Actor

	ClaimantViewClaimantInbox
	This function group allows the claimant to view all their correspondence that has been sent to them over the history of their claim. It also allows the user to take action on items that require action be taken.
	· Claimant Inbox

· Determinations and Pending Issue Summary

· Determinations and Pending Issue Summary - Appeals View

· Eligibility Determination
· Pending Issue Detail
	Claimant

	StaffUpdateClaimantInbox
	The function group allows the staff to view all their correspondence that has been sent to them over the history of their claim. It also allows the user to take action on items that require action be taken. 
	· Claimant Inbox

· Determinations and Pending Issue Summary

· Determinations and Pending Issue Summary - Appeals View

· Eligibility Determination

· Pending Issue Detail
	Staff


16 Account History

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Staff views Claimant Inbox
	Transaction history should display User Name, Transaction Date

· “Staff viewed the claimant inbox.”

	Claimant views Claimant Inbox
	Transaction history should display User Name, Transaction Date

· “Claimant viewed the claimant inbox.”

	Staff views Determinations and Pending Issue Summary Screen (including Appeals View)
	Transaction history should display User Name, Transaction Date

· “Staff viewed the determinations and pending issue summary.”

	Claimant views Determinations and Pending Issue Summary Screen (including Appeals View)
	Transaction history should display User Name, Transaction Date

· “Claimant viewed the determinations and pending issue summary.”


17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content
	FAQ
	Description

	Qualified for Maximum State Benefits Allowed
	Please refer to the Assistive Content Spreadsheet.

	Determinations
	Please refer to the Assistive Content Spreadsheet.

	Decisions
	Please refer to the Assistive Content Spreadsheet.

	appeal 
	Please refer to the Assistive Content Spreadsheet.

	adverse determination 
	Please refer to the Assistive Content Spreadsheet.

	adverse decision
	Please refer to the Assistive Content Spreadsheet.

	Request for Reconsideration
	Please refer to the Assistive Content Spreadsheet.


19 Other Notes

UAC Appeal Option
UAC Appeal option may not be an applicable option if UAC is not included in Connect per a current change request 

20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

See embedded excel file to see available actions. To determine available actions to display on the screen, first determine the appropriate Level and Appeal Status (and Hearing Status or Decision Status as needed). For the Available Actions, see Additional Validation to determine if there are any exceptions. The Use Case that each Action calls is found in the last column. 
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Sheet1

		Level		Status		Hearing Status		Decision Status		Available Actions		Additional Validation		Calls the following use case:

		Adjudication		Distributed						File Appeal		●Is the highest Sequence number		File Appeal Request

		Wage Determination		Active						File Appeal
Submit Request for Reconsideration		●Is not Maximum MBA		File Appeal Request



		Appeals		Pending						Withdraw Appeal				Withdraw Appeal

										View Case Folder				View and Maintain Appeal Case Folder

										Update Appeal Participants				Manage Interested Parties/Participants

										Request Subpoena (Discovery or Deposition)				Process Subpoena Request

										Modify Subpoena (Discovery or Deposition)				Process Subpoena Request

										Quash Subpoena (Discovery or Deposition)				Process Subpoena Request

		Appeals		Active		Scheduled				Display Hearing Date/Time (not an action)				Schedule Hearing

										Withdraw Appeal				Withdraw Appeal

										View Case Folder				View and Maintain Appeal Case Folder

										Update Appeal Participants				Manage Interested Parties/Participants

						Scheduled				Request Continuance				Schedule Hearing

						Scheduled				Request Subpoena (Person or Records)				Process Subpoena Request

										Modify Subpoena (Person or Records)				Process Subpoena Request

										Quash Subpoena (Person or Records)				Process Subpoena Request

		Appeals		Complete						View Case Folder				View and Maintain Appeal Case Folder

								Distributed		Request Reopen		Only for Decisions of the following types:
●Dismissal - Failure to Prosecute
●Dismissal - Without Prejudice
●Any Decision where the Appellee/Respondent/Joined Party Failed to Appear and is Adversly Affected
●Withdrawal
And 
●Only through Appeal Period of the Decision
And
●Is the highest Sequence number		Process Request for Reopen

								Distributed		File Appeal to UAC		●Is the highest Sequence number		File Appeal Request UAC (This is still pending.)



		UAC		Pending						TBD

		UAC		Active						TBD

		UAC		Complete						TBD



		Courts		N/A









Sheet2

		Appeal Function

		Display Hearing Date/Time

		File Appeal

		File Appeal to UAC

		Modify Subpoena (Discovery or Deposition)

		Modify Subpoena (Person or Records)

		Quash Subpoena (Discovery or Deposition)

		Quash Subpoena (Person or Records)

		Request Continuance

		Request Reopen

		Request Subpoena (Discovery or Deposition)

		Request Subpoena (Person or Records)

		Update Appeal Participants

		View Case Folder

		Withdraw Appeal
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