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1 Brief Description
This use case begins when Staff accesses a claim to view information which was collected during the initial application process. This process allows Staff to view a Claimant’s personal information, work authorization information, and work/occupation information. Staff can choose to make updates to certain fields contained within the benefit account. The use case ends when the Staff has viewed and/or maintained the selected information.

2 Actors

This use case interacts with the following actors:

· UC Staff

3 Pre-Conditions

This use case provides the following pre-conditions:
· The Claimant has successfully established a benefit claim.

· The User has the correct role to access the functionality.
4 Post-Conditions

This use case provides the following post-conditions:
· The System has displayed the General Information requested.
· The System has saved any updates to General Information.
5 Main Flow

The Main Flow of this Use Case describes the scenario in which a User Maintains Personal Information within a claim.

1. Staff selects General Information from the View and Maintain homepage.

2. The System displays the View and Maintain General Information Summary screen.

3. If Staff selects to edit the personal information, proceed to Step 6 of the Main Flow.

4. If Staff selects to edit the work authorization, proceed to Alternate Flow 5.1 Maintain Work Authorization Information

5. If Staff selects to edit the work search, go to Alternate Flow 5.2 Maintain Work Search Information

6. The Staff can view the occupational information

7. The System displays the Maintain Personal Information screen.

8. Staff updates the personal information.

9. The System saves the updated information and displays the updated View and Maintain Payment General Information Summary screen.

10. Main flow ends.

Alternate Flow – Maintain Work Authorization Information

The Alternate Flow of this Use Case describes the scenario in which a User updates the Claimant’s Work Authorization Information.

11. The System displays the Maintain Work Authorization Information screen.

12. Staff updates the work authorization information.

13. Staff selects to verify the entered information with the Department of Homeland Security (DHS).

14. The System interfaces with DHS to verify the Staff entered information.

14.1. The System displays the DHS response in the DHS Response and Results column.

14.2. If DHS verifies the Staff entered information is accurate, proceed to Step 5 of Alternate Flow 
14.2.1. If DHS is unable to verify the entered information then System will generate a new issue via Create New Issue (see Business Rules for issue type).
15. The System will save the most recently entered alien authorization information.

16. Alternate Flow Ends.

Alternate Flow – Maintain Work Search Information

The Alternate Flow of this Use Case describes the scenario in which a User updates the Claimant’s Work Search Information.

17. The System displays the Maintain Work Search Information screen.

18. Staff updates the work search information.

19. Alternate Flow Ends.
6 Business Logic – Main Flow

20. The System will display the most recent updates to the personal information and allow Staff to make edits.

21. The System will determine and store the Claimant’s Race and Ethnicity data code for the updated answers on the “Personal Information” screen according to the business rules in the ‘Collect General Information’ use case. 

Business Logic – View and Maintain Work Authorization Information
22. See “Collect General Information” use case for the “Card or Document Number” field entry and Homeland Security interface business rules. 

23. See “Collect General Information” use case for the Return Status Code of value that indicates successful or unsuccessful execution of the Web Service Method Interface from Homeland Security.
24. See “Collect General Information” use case for business rules on issue creation.
Business Logic – Maintain Work Search Information
25. The System will display the most recent answer to member of a trade union.

25.1.  The System will set the union work search flag if the answer is changed to Yes by Staff.

25.2.  The System will remove the union work search flag if the answer is changed to No by Staff.

26. The System will display the most recent answers for all personal information.
27. The system will recalculate the work search code based on the following hierarchy:

27.1. If the union indicator is set to 'Yes', the system will update the work search code to 'Union Attached'

27.2. If the claimant has an approved training, the system will set the work search code to 'Approved Training'. A training is approved if the an issue of type: Availability and subtype: Vocational or Academic Training is adjudicated as eligible. The training period is the same as  the issue start and end dates. If the issue end date has passed, the work search code should be reevaluated based on this hierarchy.

27.3. If a return to work date exists for the claimant, then the system will set the work search code to 'Job Attached' based on the following rules:

27.3.1. If the claimant provided a return to work date for a separating employer that is within 8 weeks of the last day of work in the Collect Employment use case the system will set the work search code to Job Attached.

27.3.2. If the claimant provided a return to work date for a new employer that is within 6 weeks of the effective date of their claim, or 6 weeks of the date the Return to Work date was added to the claim, whichever date is later, the system will set the work search code to Job Attached.

27.3.2.1. If the claimant provided a return to work date for a new employer and a previous employer, the system will consider the earliest return to work date and apply the corresponding business logic. For example, if the claimant provided a return to work date for a new employer and a separating employer, and if the earliest return to work date is with a new employer, the system will consider business logic 3.3.2 above while determining the work search code. If this date has passed, the system will reevaluate the work search code based on the separating employer’s return to work date and business logic 3.3.1 above.

27.4. If none of the above conditions are true, the system will set the work search code to 'Seek'.
7 Configurable Business Rules

The following table contains descriptions of the configurable business rules in this use case:
	#
	Configuration Description
	Additional Notes

	1
	Drop down fields for education completed. 
	Default values:

· PhD or Doctorate

· Master’s Degree

· Bachelor’s Degree

· Associate Degree

· 3 years of College

· 2 years of College

· 1 year of College

· Post-Secondary Vocational Technical Certificate

· General Education Diploma (GED)

· High School Graduate

· 11th Grade

· 10th Grade

· 9th Grade

· 8th Grade

· 7th Grade

· 6th Grade

· 5th Grade

· 4th Grade

· 3rd Grade

· 2nd Grade

· 1st Grade

· No Formal Education



8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – View and Maintain General Information Summary
· 9.2
Screen 2 – Maintain Personal Information
· 9.3
Screen 3 – Maintain Work Authorization Information
· 9.4
Screen 4 – Maintain Work Information


Screen 1 – View and Maintain General Information Summary
 The “General Information Summary” screen will be used by Staff to view and Update a Claimant’s general information. Users may choose to make updates to Personal Information, Work Authorization, and Work Information.

Title Tag: UC Online – View and Maintain General Information Summary [image: image4.png]Claimant Information
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Banner
	Claimant Banner
	Claimant Banner
	None
	System
	
	

	View and Maintain General Information
	Section Header
	Section Header; View and Maintain General Information
	None
	System
	
	

	Instructional Text
	Static Text
	Select the Edit button to update the information that was previously provided.
	None
	System
	
	

	Personal Information
	Section Header
	Section Header; Personal Information
	None
	System
	
	

	Ethnic Heritage
	Static Text
	System displays most recent answer.
	· Bold
	System
	
	

	Race
	Static Text
	System displays most recent answer.
	· Bold
	System
	
	

	Level of Education
	Static Text
	System displays most recent answer.
	· Bold
	System
	
	

	Disability
	Static Text
	System displays most recent answer.
	· Bold
	System
	
	

	Edit
	Button
	Edit button navigates the user to the Maintain Personal Information screen.
	· System navigates to Maintain Personal Information screen
	System / User
	
	

	Work Authorization 
	Section Header
	Section Header; Work Authorization
	None
	System
	
	

	U.S. Citizen
	Static Text
	System displays most recent answer.
	· Bold
	System
	
	

	Work Authorization Card or Document:
	Static Text
	System displays most recent answer. 
	· Bold
	System
	
	

	Card or Document Number
	Static Text
	System displays most recent answer.
	· Bold
	System
	
	

	Expiration Date
	Static Text
	System displays most recent answer.
	· Bold
	System
	
	

	Homeland Security Verification Case Number:
	Static Text
	Field Label for Homeland Security Verification Case Number:
	· None
	System
	
	

	Homeland Security Verification Case Number:
	Static text
	Value returned in Homeland Security SRI
	· None
	System
	
	

	Edit
	Button
	Edit button navigates the user to the Maintain Work Authorization Information screen.
	· System navigates to Maintain Work Authorization Information screen
	System / User
	
	

	Work Search / Occupation Information:
	Section Header
	Section Header; Work Search Information
	None
	System
	
	

	Work Search Required
	Static Text
	System displays most current work search status
	· Bold
	System
	
	

	Profiling Indicator
	Static Text
	System displays most recent answer
	· Bold
	System
	
	

	Employer
	Text Box
	System displays the employer

This is repeated for different employers
	· Bold
	
	
	

	Separating Employer Return to Work Date:
	Label\Static Text
	Display Text: Separating Employer Return to Work Date:
This is repeated for different employers.
	· Date Field
	System
	
	

	Separating Employer Return to Work Date:
	Text Box
	Separating Employer Return to Work Date field
This is repeated for different employers.
	· Date Field
	System
	
	

	New Employer Return to Work Date:
	Label\Static Text
	Display Text: New Employer Return to Work Date:
	· Date Field
	System
	
	

	New Employer Return to Work Date:
	Text Box
	New Employer Return to Work Date field.
	· Date Field
	System
	
	

	Union Information:
	Label\Static Text
	Group Header for Union Information Fields.  Display Text: Union Information:
	· None
	System
	
	

	Seek Work Through Labor Union:
	Label\Static Text
	Display Text: Seek Work Through Labor Union:
	· Date Field
	System
	
	

	Seek Work Through Labor Union:
	Radio Buttons
	Seek Work Through Labor Union field.
	· Yes\No
	System
	
	

	Union Name:
	Label\Static Text
	Display Text: Union Name:
	· Alphanumeric
	System
	
	

	Union Name:
	Text Box
	Union Name field.
	· Alphanumeric
	System
	
	

	Hiring Hall Number:
	Label\Static Text
	Display Text: Hiring Hall Number:
	· Alphanumeric
	System
	
	

	Hiring Hall Number:
	Text Box
	Hiring Hall Number field.
	· Alphanumeric
	System
	
	

	Hiring Hall Phone Number
	Label\Static Text
	Display Text: Hiring Hall Phone Number
	· Phone Number
	System
	
	

	Hiring Hall Phone Number
	Text Box
	Hiring Hall Phone Number field.
	· Phone Number
	System
	
	

	Approved Training
	Static Text
	System displays most recent answer.
When an issue of type Availability, sub-type Approved Training is adjudicated as eligible.
	· Bold
	System
	
	

	Training Start Date
	Static Text
	System displays most recent answer.
	· Bold
	System
	
	

	Training End Date
	Static Text
	System displays most recent answer.
	· Bold
	System
	
	

	Edit
	Button
	Edit button navigates the user to the Maintain Work Search Information screen.
	· System navigates to the Maintain Work Search Information screen
	System / User
	
	

	Occupation Information (View Only)
	Label
	Section Header, Occupation Information (View Only)
	None
	System
	
	

	Occupation Code:
	Text area
	System displays most recent answer.
	· • Bold
	System
	
	

	Job Title
	Text area
	System displays most recent answer.
	· • Bold
	System
	
	

	Previous
	Button
	Previous button navigates the user to the View and Maintain Home screen
	· System navigates to the View and Maintain Home screen.
	System / User
	
	


Screen 2 – Maintain Personal Information
 The “Maintain Personal Information” screen will be used by Staff to edit/update/correct personal information.

Title Tag: UC Online – Maintain Personal Information
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Banner
	Claimant Banner
	Claimant Banner
	None
	System
	
	

	View and Maintain Personal Information
	Section Header
	Section Header; View and Maintain Personal Information
	None
	System
	
	

	Are you a military veteran?
	Label/Link
	System displays label for associated user selection radio button.
	· Opens assistive content window
	System
	
	

	
	
	
	
	
	
	

	Ethnic Heritage
	Label/Link
	System displays label for the Ethnic Heritage dropdown field.
	· Opens assistive content window
	System
	
	

	Ethnic Heritage
	Dropdown
	The user must make a selection from the dropdown.
	· Required Field

· Default to answer from most recent update

Drop-down menu populated with:

· Hispanic or Latino

· Not Hispanic or Latino

· I choose not to answer 
	User Select
	
	

	Race
	Label/Link
	System displays label for the Race dropdown field.
	· Opens assistive content window
	System
	
	

	Race
	Dropdown
	The user must make a selection from the dropdown.
	· Required Field

· Default to answer from most recent update

Drop-down menu populated with:  
· White 

· Black 

· American Indian/Alaskan Native,

· Asian 

· Do not wish to respond 

· Native Hawaiian/Pacific Islander 
	User Select
	
	

	Select your highest level of education completed
	Label/Link
	System displays label for the Highest Level of Education Race dropdown field.
	· Opens assistive content window
	System
	
	

	Select your highest level of education completed
	Dropdown
	The user must make a selection from the dropdown.
	· Required Field

· Default to answer from most recent update

See configurable business rules for values.

	User Select
	
	

	Do you have a disability?
	Label/Link
	System displays label for associated user selection radio button.
	· Opens assistive content window
	System
	
	

	Do you have a disability?
	Radio button
	Allows user selection of the “Yes”, “No”, or “I chose not to answer” radio button.
	· Required field

· Default to answer from most recent update 
	User Select
	
	

	Previous
	Button
	Go to the previous screen
	· Navigates the user to View and Maintain General Information Summary screen.
	
	
	

	Save
	Button
	System will save the newly entered data and navigate the user to the updated View and Maintain General Information Summary screen.


	· Navigates the user to View and Maintain General Information Summary screen.
	System / User 
	
	


Screen 3 – Maintain Work Authorization Information
 The “Maintain Work Authorization Information” screen will be used by Staff to query DHS for authorization information.

Title Tag: UC Online – Maintain Work Authorization Information     
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Banner
	Claimant Banner
	Claimant Banner
	None
	System
	
	

	View and Maintain Work Authorization
	Section Header
	Section Header; View and Maintain Work Authorization
	None
	System
	
	

	Enter claimant fact finding below to begin work authorization process:
	Static Text
	Screen directions; Enter claimant fact finding below to begin work authorization process
	None
	System
	
	

	Homeland Security Verification Case Number:
	Static Text
	Field Label for Homeland Security Verification Case Number:
	None
	System
	
	

	Homeland Security Verification Case Number:
	Static text
	Value returned in Homeland Security SRI
	View Only
	System
	
	

	Department of Homeland Security Response and Results
	Static Text
	Column Header; Department of Homeland Security Response and Results, displays the response from Staff’s Entry and selection of verification with DHS
	· If the DHS returns a code of 0 (zero) display “Verified”

· If the DHS returns a code of anything else other than 0, the System displays “Cannot Validate”
	System
	
	

	Staff Entry
	Static Text 
	Column Header; Staff Entry, allow the user to enter the fact finding.
	None
	System
	
	

	Previous Entry
	Static Text
	Column Header; Previous Entry, displays the most recent entry from user.
	None
	System
	
	

	Authorization Card or Document:
	Static Text
	Row Header; Authorization Card or Document, Displays the dropdown list and most recent entries
	None
	System
	
	

	Authorization Card or Document
	Dropdown List
	Staff Entry Column: Dropdown list contains the following;

· Select One

· I-551 (Permanent Resident Card)

· I-766 (Employment Authorization Card)

· I-551 (Temporary Language Machine Readable Immigrant Visa)

· I-551 (Temporary Stamp on passport or I-94)

· I-94 (Arrival/Departure Record)
	· Required
	System / User
	
	

	Authorization Card or Document
	Static Text
	Displays Response from Previous Entry and Department of Homeland Security Response and Results
	· Bold
	System
	
	

	Card or Document Number:
	Static Text
	Row Header; Card or Document Number, Allows the user to enter the number and see the previous entry and response from DHS
	None
	System
	
	

	Card or Document Number
	Text Box
	Staff Entry column; allows the user to enter the authorization card or document number
	· The System will allow an alpha / numeric character for the first character entry; all other digits must be numeric.

· Field length: 11 characters
	System / User
	
	

	Card or Document Number
	Static Text
	Displays Response from Previous Entry and Department of Homeland Security Response and Results
	· Bold
	System
	
	

	Expiration Date:
	Static Text
	Row Header; Expiration Date, allows the user to enter the expiration date in the Staff Entry column and see the results in the Previous Entry column and the DHS column.
	None
	System
	
	

	Expiration Date
	Date Field
	Staff Entry column; allows the user to enter the expiration date
	· Required field only if the User selects one of the following:

· I-94 Arrival / Departure Record or Form CBP 

· I-688B – Employment Authorization Document

· I-766 – Employment Authorization Document

· See GUI standards for formatting.

· Standard date validations.

· Message: “Expiration date is required.”

· Message: “Date entered is invalid.”
	System / User
	
	

	Expiration Date
	Static Text
	Displays Response from Previous Entry and Department of Homeland Security Response and Results
	· Bold
	System
	
	

	Verify with DHS
	Button
	Allows user to call DHS to verify the entered data in the Staff Entry column with DHS
	· System displays DHS response in the DHS response and results column

· System displays the Staff entered data in the Previous Entry column
	System / User
	
	

	Cancel
	Button
	Cancel button will cancel any data entered and return user to View and Maintain General Information Summary screen
	· Cancel data entered

· Navigate to the View and Maintain General Information Summary screen
	System / User
	
	

	Previous
	Button
	Takes the user to the previous screen.
	· Navigate to the View and Maintain General Information Summary screen.
	System / User
	
	

	Save
	Button
	Save button will save the data entered into the System. 
	· Navigate to the View and Maintain General Information Summary screen with updated information

· Validate that user has selected Verify with DHS, if not display “Must verify with DHS before saving”
	System / User
	
	


Screen 4 – Maintain Work Search Information
 The “Maintain Work Information” screen will be used by Staff to edit/update/correct work information.

Title Tag: UC Online – Maintain Work Information
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Banner
	Claimant Banner
	Claimant Banner
	None
	System
	
	

	View and Maintain Work Information 
	Section Header
	Section Header; View and Maintain Work Information
	None
	System
	
	

	Employer
	Text box
	Displays the employer the separating date is attached to.

This is present for all the different separation dates/ employers the system has data for
	None
	System
	
	

	Separating Employer Return to Work Date:
	Label\Static Text
	Display Text: Separating Employer Return to Work Date:
	· Date Field
	System
	
	

	Separating Employer Return to Work Date:
	Text Box
	Entry field for Separating Employer Return to Work Date:

This is present for all the different separation dates/ employers the system has data for
	· Date Field

· A return to work flag would be added to the claim with the date the claimant is to begin work.  If the Claimant provided a return to work date that is within 8 weeks of the last day of work in the Collect Employment use case they are considered to be job-attached and are exempt from looking for work.  An issue would only be created if the claimant claimed weeks after their return to work date and indicated that they did not begin work (this would be a part of the Continued Claim process).
	User
	
	

	New Employer Return to Work Date:
	Label\Static Text
	Display Text: New Employer Return to Work Date:
	· Date Field
	System
	
	

	New Employer Return to Work Date:
	Text Box
	Entry field for New Employer Return to Work Date:
	· Date Field

· A return to work flag would be added to the claim with the date the claimant is to begin work.  If their start date is within 6 weeks of the effective date of their claim, or 6 weeks of the date the Return to Work date was added to the claim, whichever date is later, they are considered to be job-attached and are exempt from looking for work.  An issue would only be created if the claimant claimed weeks after their return to work date and indicated that they did not begin work (this would be a part of the Continued Claim process).
	User
	
	

	Union Information:
	Label\Static Text
	Group Header for Union Information Fields.  Display Text: Union Information:
	· None
	System
	
	

	Seek Work Through Labor Union:
	Label\Static Text
	Display Text: Seek Work Through Labor Union:
	· Date Field
	System
	
	

	Seek Work Through Labor Union:
	Radio Buttons
	Entry field for Seek Work Through Labor Union:
	· Yes\No

· Required
	User
	
	

	If Yes, enter the:
	Label\Static Text
	Sub-Group Header for Union Information Fields.  Display Text: If Yes, enter the:
	· None
	System
	
	

	Union Name:
	Label\Static Text
	Display Text: Union Name:
	· Alphanumeric
	System
	
	

	Union Name:
	Text Box
	Entry field for Union Name:
	· Alphanumeric
	User
	
	

	Hiring Hall Number:
	Label\Static Text
	Display Text: Hiring Hall Number:
	· Alphanumeric
	System
	
	

	Hiring Hall Number:
	Text Box
	Entry field for Hiring Hall Number:
	· Alphanumeric
	User
	
	

	Hiring Hall Phone Number
	Label\Static Text
	Display Text: Hiring Hall Phone Number
	· Phone Number
	System
	
	

	Hiring Hall Phone Number
	Text Box
	Entry field for Hiring Hall Phone Number
	· Phone Number
	User
	
	

	Previous 
	Button
	Navigate to the previous screen.
	· Navigates to the View and Maintain General Information Summary screen no updates saved
	System / User
	
	

	Save
	Button
	Navigate to the Maintain Work Occupation Information screen
	· Navigate to View and Maintain General Information Summary screen

· Save updated data
	System / User
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	Create New Issue 
	The Create New Issue use case describes the functionality necessary for Staff or the System to create a new non-wage issue. 



	Collect General Information
	This use case will populate the most recent answers to the questions in general information. The initial population of the answers to these questions will come from the Collect General Information use case.


11 Interfaces

The table below lists all interfaces that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for each interface.

	Interface Name
	Description

	Homeland Security
	To verify Alien Registration and Work Authorization

	Auto Coder
	Auto Coder is used for occupational information and titles.        


12 Reports

No reports have been identified for this use case.
13 Correspondence

No correspondence has been identified for this use case.

14 Workflow 

No workflow processes are required for this use case.

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffViewGeneralInfo
	This function group allows authorized staff to View a Claimant’s account general information.
	· View and Maintain General Information Summary
	Staff

	StaffUpdatePersonalInfo
	This function group allows authorized staff to View and Update a claimant’s personal information.
	· View and Maintain General Information Summary

· Maintain Personal Information
	Staff

	StaffUpdateWorkAuthorization
	This function group allows authorized staff to View and Update a claimant’s work authorization.
	· View and Maintain General Information Summary

· Maintain Work Authorization Information
	Staff

	StaffUpdateWorkOccupation
	This function group allows authorized staff to View and Update a claimant’s occupation information.
	· View and Maintain General Information Summary

· Maintain Work Search Information
	Staff


16 Account History

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Staff updates Personal Information section: military veteran, ethnic heritage, race, highest level of education, disability.
	Transaction history should display User Name, Transaction Date, Field changed

· “Updated the claimant’s <military veteran>, <ethnic heritage>, <race>, <highest level of education>, <disability>.”

	Staff updates Work Authorization Information section: All Work Authorization fields
	Transaction history should display User Name, Transaction Date, Field changed

· “Updated the claimant’s <work authorization documentation>, <card number>, <expiration date>.”

	Staff updates Work Search Information section: Occupation/Industry field, Trade Union field, Customarily laid off.
	Transaction history should display User Name, Transaction Date, Field changed

· “Updated the claimant’s <union status>, <Return to Work status>, <Return to Work date>, <primary occupation>, <occupation sub-type>, <specific occupation>, <years in occupation>, <customarily laid off>.”


17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

The table below lists the terms on screens in this use case which require links to assistive content.
	FAQ
	Description

	Disability
	See Assistive Content Spreadsheet

	Ethnic Heritage 
	See Assistive Content Spreadsheet

	Highest level of education
	See Assistive Content Spreadsheet

	Race
	See Assistive Content Spreadsheet

	Trade Union
	See Assistive Content Spreadsheet

	Work Authorization cards and documents 
	See Assistive Content Spreadsheet


19 Other Notes

No Other Notes.
20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
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