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1 Brief Description
This use case begins when the User accesses a claim from the user’s home page to view payment information.  This process allows the User to view information about the claim, benefits available by program, payment activity, detailed payment information, and the 1099G and 49T forms. Additionally, the User may request replacement payment and update reported earnings. The use case ends when the User has viewed and/or updated the claimant’s benefit payment information.

2 Actors

This use case interacts with the following actors:

· Claimant
· Staff
3 Pre-Conditions

This use case provides the following pre-conditions:

· The Claimant has successfully established a benefit account.

4 Post-Conditions

This use case provides the following post-conditions:

· The System has displayed the Claim and Payment Summary Information requested.

· The System has saved any updates to the claim’s payment information.

5 Main Flow

1
The User elects to view Payment Information from Claimant homepage.

2
The System displays the View and Maintain Payment Summary screen.

3
If the User elects to view claim history, proceed to Alternate Flow - 5.1 View Claim History.

4
If the User elects to view the payment details, proceed to Alternate Flow - 5.2 View and Maintain Payment Details.

5
If the User elects to view the 1099G or 49T form, proceed to Alternate Flow – 5.3 View 1099G/49T Forms.

6
The Main Flow ends.

Alternate Flow – View Claim  History
1
The System displays the View Claim History screen.

2
The User selects the claim effective date of claim they wish to view.

3
The System displays the View and Maintain Payment Summary screen for the selected claim.

4
This Alternate Flow ends

Alternate Flow – View and Maintain Payment Details
1
The System displays the View and Maintain Payment Details screen.

2
If the User elects to request a replacement payment, System displays the Request Replacement Payment screen.

2.1
The User confirms the request for replacement payment.

2.2
The System generates the Replacement Payment Request SRW.
2.3
The System displays the View and Maintain Payment Detail screen.

3
If the User elects to update the reported earnings, the System displays the Maintain Reported Earnings screen.

3.1
The User updates the earnings that were reported for that payment.

3.2
The System displays the Maintain Reported Earnings Confirmation screen.

3.3
The User confirms the updated reported earnings.

3.3.1
The System modifies the original earnings issue.

3.4
The System displays the View and Maintain Payment Detail screen.

4
This Alternate Flow ends.

Alternate Flow – View 1099G\49T Form

1. The System displays the 1099G\49T screen.
2. The User selects the year of the 1099G or 49T form they wish to view.
3. The System displays the 1099G or 49T form for the selected year.
4. Staff selects to edit a 1099G or 49T form.
5. The System displays the Modify 1099G or Modify 49T screen.
5.1. After a User has confirmed changes, the System will generate and send an updated form to the Claimant.
6. This Alternate Flow ends.
6 Business Logic – Main Flow

1. The System shall display all weeks requested for the current claim.

1.1. If there have been no weeks requested for this claim, the System will display the following message: “There have been no payment requests for this claim.”

2. The System shall display each requested week’s Gross Weekly Amount. (The maximum the benefit payment could be for the claimant for that week.)

3. The System shall display any additional allowances for the requested week. (i.e.; FAC)

4. The System shall display each requested week’s total deductions. (i.e.; Earnings Deductions, Eligibility Deductions, and Offsets.)

5. The System shall display each requested week’s Net Payment Issued. This is the actual amount of the benefit payment made to the claimant including all additions and deductions.

6. The System shall display the requested week’s status.
6.1. Use statuses from BPC use cases
Business Logic – View Claim History
1
The System shall allow the User to view claim history for all past claims.
2
The System shall store the payment information for all past claims .

3
The System shall display the past claim’s payment information on the View and Maintain Payment Summary screen.
Business Logic – View and Maintain Payment Details
1. The System will use pagination if there has been more than one payment record for the requested week.

1.1. The System shall display payment records from most recent to oldest if different payments were made during the same requested week.

1.2. System will display payment details for each payment record selected.
2. The System shall display the detailed additional allowances for each payment record.

2.1. The System shall show the total for all additional allowances.

3. The System shall allow the User to update the reported earnings for the payment record.

4. Users can revise earnings for a claimed week up to the BYE of the claim.  If the earnings adjustment did reduce the Claimant’s payment, an issue is created and auto adjudicated and an overpayment is created.
5. The System will not allow amount of earnings for any particular type to exceed $9,999.99.

6. If the User updates the Claimant’s Regular Earnings from $0 to anything greater than $0, the System will notify the Use Case: Create New Issue (Type = “Earnings”, Sub Type = “Part-time Earnings”, Source = “Claimant”, Week = Effective Begin Date of the week in question).

6.1. If the User increases the Claimant’s Earnings.  Notify the Use Case: Auto Adjudicate Non-Monetary Issues (Type = “Earnings”, Sub Type = “Earnings”, Source = “Claimant”, Week = Effective Begin Date of the week in question). 
6.2. If the System is notifying either the Use Case: Auto Adjudicate Non-Monetary Issues or Use Case: Create New Issue, the System will also send the Claimant ID.
7. The replacement link is only available if the payment was a warrant\check.
Business Logic – View 1099G/49T Form

1. The System shall allow the Claimant to view their1099G and 49T forms.
2. The System shall store 1099G and 49T forms for up to seven years.
3. The System shall display the 1099G and 49T forms as a PDF.
3.1. The System shall provide a link to the adobe acrobat reader web site for the Claimant to navigate to and download acrobat reader.
4. Only 1099G and 49T forms from the previous year may be edited.

4.1. Forms may be edited only during January through March.
4.2. The System shall display both the original and corrected forms. 
7 Configurable Business Rules

No configurable business rules have been identified for this use case.
8 Screen Flow
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – View and Maintain Payment Summary Screen
· 9.2
Screen 2 – View Claim History Screen
· 9.3
Screen 3 – View and Maintain Payment Detailed Screen
· 9.4
Screen 4 – Maintain Reported Earnings Screen
· 9.5
Screen 5 – Maintain Reported Earnings Confirmation Screen
· 9.6
Screen 6 – Eligibility Deduction Screen
· 9.7
Screen 7 – Request Replacement Payment Screen
· 9.8
Screen 8 – 1099G/49T Screen
· 9.9
Screen 9 – Modify 1099G Screen
· 9.10
Screen 10 – Confirm Modify 1099G Screen
· 9.11
Screen 11 – Modify 49T Screen
· 9.12
Screen 12 – Confirm Modify 49T Screen


Screen 1 - View and Maintain Payment Summary Screen
The “Payment Summary” screen will be used by the User to view and/or update the claim’s payment and deduction information.
[image: image4.png]Claim Information

Claim Filed Date:01/11/10 Child Support Deductions:$20.00
(Overpayment Balance:$210.89 Payment Option:Check

Federal Tax Withholding Yes, withhold federal income tax at rate of 10%
Click here to select any prior claim histories.

Potential Benefits by Program

Regular Unemployment Compensation 0110110 011511 $423.00 $0.00
Emergency Unemployment Compensation 01/16/11 04/16/11 $423.00 $1,000.00

Payment Request Status

Select the Payment ID to see detailed information about the status of that week's requested payment.

Payment ID Week End Date PaymentDate  Weekly Benefit Amount Additions Deductions P""""‘I ""‘""‘I Status
12345678 0212012010 02/1512010 $423.00 10000 12000 5000 aiting Week
87654321 02/1312010 02/0912010 §423.00 000 52000 $40300  Deposited
34567821 02/0612010 02/0312010 §423.00 5000 12000 §26300  Deposited
23456789 01/3012010 0112512010 §423.00 5000 5000 5000 Deposited
98765432 0112312012 011812010 §423.00 5000 §10000 §28300  Pending

*This information should not be used for tax filing. Use the form(s) 1099G (or 49T if applicable) for tax fi





	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	Claim Information
	Section Header
	Section Header; Claim Information
	None
	System

	Claim Filed Date:
	Static Text
	The System displays the date the claim was filed.
	· Bold

· Date Format
	System

	Overpayment Balance:
	Static Text
	The System displays the overpayment balance on the claim.
	· Bold

· Currency
· If Claimant never had Overpayment established on the claim, do not display this screen element.
· If OP was established and is now a zero balance, show $0.00
	System

	Federal Tax Withholding:
	Static Text
	The System displays the tax withholding answer that was chosen for this claim and tax withholding amount. Value set in Payment and Tax Withholding UC.
	· Bold
· Yes/No

· Default to 10%
	System

	Child Support Deduction Amount:
	Static Text
	The System displays the amount deducted from claimant for child support.
	· Bold
· If Claimant never had child support deducted do not display this screen element.
· Numeric
	System

	Payment Option:
	Hyperlink
	The System displays the payment option for this claim.
	· Bold
· System will display either Debit Card, Direct Deposit, or Check
· If user selects Hyperlink, System displays Assistive Content Regarding Payment Option
	System

User Select

	Click here to select any prior claim histories.
	Hyper Link
	The System navigates the user to the View Claim History screen.
	· System navigates to the View Claim History screen.
	System / User

	Potential Benefits by Program
	Section Header
	Section Header; Potential Benefits by Program
	· None
	System

	Program
	Label
	Column Header; Program
	· None
	System

	Program
	Static Text
	System displays the program type.
	· Bold

· Do Not abbreviate
	System

	Effective Begin Date
	Label
	Column Header; Effective Begin Date
	· None
	System

	Effective Begin Date
	Static Text
	System displays the Effective Begin Date.
	· Bold

· Date Format
	System

	Effective End Date
	Label
	Column Header; Effective End Date
	· None
	System

	Effective End Date
	Static Text
	System displays the Effective End Date.
	· Bold

· Date Format
	System

	Weekly Benefit Amount
	Label
	Column Header; Weekly Benefit Amount
	· None
	System

	Weekly Benefit Amount
	Static Text
	System displays the Weekly Benefit Amount.
	· Bold

· Currency
	System

	Balance 
	Label
	Column Header; Balance Available
	· None
	System

	Balance 
	Static Text
	System displays the Balance Available on the claim.
	· Bold

· Currency
	System

	Payment Request Status
	Section Header
	Section Header; Payment Request Status
	· All Payments for this claim shall be displayed.
	System

	Select the Payment ID to see detailed information about the status of that week’s requested payment.
	Static Text
	Instructional text; Select the Payment ID to see detailed information about that week’s payment.
	None
	System

	Payment ID
	Label
	Column Header; Payment ID
	None
	System / User

	Payment ID
	Hyper Link 
	System navigates the user to the View and Maintain Payment Detail screen for that week’s payment. 
	· Navigate to that week’s View and Maintain Payment Detail screen.
· Date Format
	System / User

	Week End Date
	Label / Sortable
	Column Header; Week End Date
	· Sortable chronological order

· Defaults to display most recent payment first.
	System / User

	Week End Date
	Static Text
	System displays the requested week end date. (Should always be a Saturday)
	· Date Format
	System

	Payment Date
	Label / Sortable
	Column Header; Payment Date
	· Sortable chronological order

· Display most recent payment first.
	System / User

	Payment Date
	Static Text
	System displays the payment date. This is the date payment was made to the claimant.
	· Date Format
	System

	Weekly Benefit Amount
	Label
	Column Header; Weekly Benefit Amount
	None
	System

	Weekly Benefit Amount
	Static Text
	System displays the weekly benefit amount for the payment.
	· Currency
	System

	Additions
	Label
	Column Header; Additions
	None
	System

	Additions
	Static Text
	System displays the amounts of any additions to the week’s payment, such as FAC.
	· Currency

· If none, display $0.00
	System

	Deductions
	Label
	Column Header; Deductions
	None
	System

	Deductions
	Static Text
	System displays the total amount of deductions to the week’s payment, such as earnings report minus earning disregard, child support, taxes, and offsets.
	· Currency

· If none, displays $0.00
	System

	Payment Amount Issued
	Label
	Column Header; Payment Amount Issued
	None
	System

	Payment Amount Issued
	Static Text
	System displays the net payment that was issued for that week.
	· Currency

· If none, displays $0.00
	System

	Status
	Hyper Link
	System displays the status of the week. Hyper link is assistive content (see section 18)
· Waiting Week

· Processed

· Disqualified

· Hold
	· Navigate to assistive content
	System / User

	*This information should not be used for tax filing.  Use the form(s) 1099G (or 49T if applicable) for tax filing.
	Hyper Link
	Instructional text
	· System navigates to the 1099G or 49T selection screen
	System / User

	Previous
	Button
	Returns User to the previous page, either Claimant Homepage or  View and Maintain Payment  Summary screen.
	· None
	System


Screen 2 - View Claim History Screen
The “Claim History” screen will be used by the User to view past claims’ payment history.
[image: image5.png]Select the claim effective date to see that claim's payment information.
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	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	Claim History
	Section Header
	Section Header; Claim History
	None
	System

	Select the claim effective date to see that claim’s payment information.
	Static Text
	Instructional text; Select the claim effective date to see that claim’s payment information.
	· If no prior claims on file, display message: “There are no additional prior claims to display.
	System

	Claim Effective Date
	Label
	Column Header; Claim Effective Date
	None
	System

	Claim Effective Date
	Hyper Link
	System displays the claimant’s past claims. The hyper link navigates the user to the View and Maintain Payment Summary screen for the claim effective date chosen.
	· System navigates to the selected claim effective date’s View and Maintain Payment Summary screen

· Date Format

· List from most recent to oldest
	System / User

	Claim Expiration Date
	Label
	Column Header; Claim Expiration Date
	None
	System

	Claim Expiration Date
	Static Text
	System displays the past claim’s Claim Expiration Date.
	· Date Format
	System

	Claim Filed Date
	Label
	Column Header; Claim Filed Date
	None
	System

	Claim Filed Date
	Static Text
	System displays the date the past claim was originally filed.
	· Date Format
	System

	Previous
	Button
	The Previous button navigates the user to the View and Maintain Payment Summary screen.
	· System navigates to View and Maintain Payment Summary screen
	System / User


Screen 3 – View and Maintain Payment Details Screen
The “Payment Details” screen will allow the User to view payment details and select to update reported earnings.
[image: image6.png]Payment Summary
Week Requested Begin Date'01/2412010

Payment ID:12874354
Payment Date'02/02/2010
Payment Status Processed

Week Requested End Date-1/30/2010
Payment Option'Check

To Request a Replacement Payment click here. <Replacement Status>: <Date>

Select arrows for additional payment records «12 3 »

Payment Information

If you need to update your earnings for this requested week, click on the Update button below.
Adjustments | hayment
Weekly Benefit Amount $525.00
| Total Earnings Reported: $200.00]
Deductions:
Eamnings Deduction (minus Earnings Disregard)] (-) $142.00
Child Support:  (-) $12.00
Eligibility Deductions:| (-) $55.00]
‘Overpayment Offset Amount: (-) $9.00
Federal Tax Withholding: (-} $35.00]
Total Deductions: $253.00 $272.00
Special Allowances:| (+) $50.00]
FAC Payment; (+) $0.00
Total Additional Payments:| $50.00] $322.00
Total Payment Amount; $322.00

o T oo ]




	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	Payment Summary
	Section Header
	Section Header; Payment Summary
	None
	System

	Week Requested Begin Date:
	Static Text
	System displays the week requested begin date.
	· Bold

· Date Format
	System

	Payment ID:
	Static Text
	System displays the payment reference number.
	· Bold

· Numeric
	System

	Payment Date:
	Static Text
	System displays the date the payment was made.
	· Bold

· Date Format
	System

	Payment Status:
	Static Text
	System displays the Status the payment was made.
	· Bold

· 
	System

	Week Requested End Date:
	Static Text
	System displays the week requested end date.
	· Bold

· Date Format
	System

	Payment Option:
	Static Text
	System displays the claimant’s payment option for that payment.
	· Bold
	System

	Payment Date
	Static Text
	System displays the date payment occurred. 
	· Bold

· Date Format
	

	To Request a Replacement Payment click here.
	Hyper Link
	System navigates the user to the pre-populated Request Replacement Payment screen.

Will not be shown when Payment method is Direct Deposit or Debit Card.
	· System navigates to pre-populated Request Replacement Payment screen
· if payment status = (voided, canceled, Pending,  Pending Cancel, Pending Cancel and Reissue, Pending Void, Pending Void and Reissue, Pending Cancel and Replace Intercept, Pending Reissue, Pending Replace Intercept) do not show text, link, status field, or date field to request replacement

· if replacement request has been requested once, disable the Click Here link

· Enable link if status changes to ‘Withdrawn’
	System / User

	Replacement Status
	Text
	System displays status of refund replacement request
	· Read Only

· When link is initially selected, display ‘Requested’

· When Request form or Affidavit is scanned in, display ‘In Review’

· From Replacement Payment Request.SRW get ‘Canceled and Reissued’ or ‘Affidavit Sent’ 

· From Replacement Payment Affidavit.SRW get ‘Reissued’ or ‘Denied’ get date from Replacement Payment Affidavit.SRW

· If either workflow is terminated or closed, display ‘Withdrawn’

· if payment method = Debit Card Do not display

· if payment status = (voided, canceled, Pending,  Pending Cancel, Pending Cancel and Reissue, Pending Void, Pending Void and Reissue, Pending Cancel and Replace Intercept, Pending Reissue, Pending Replace Intercept) do not show text, link, status field, or date field to request replacement
	

	Replacement Status Date
	Text
	System displays status date of refund replacement request
	· Read Only

· When link is initially selected, display date when selected

· When Request form or Affidavit is scanned in get date from scanning

· When status updates to ‘Canceled and Reissued’ or ‘Affidavit Sent’ get date from Replacement Payment Request.SRW

· If status updates to ‘Reissued’ or ‘Denied’ get date from Replacement Payment Affidavit.SRW

· if payment method = Debit Card Do not display

· if payment status = (voided, canceled, Pending,  Pending Cancel, Pending Cancel and Reissue, Pending Void, Pending Void and Reissue, Pending Cancel and Replace Intercept, Pending Reissue, Pending Replace Intercept) do not show text, link, status field, or date field to request replacement
	

	Select arrows for additional payment records < 1 2 3 >
	Hyper Link
	If multiple payments exist for the week requested, the System will use pagination to show the detail for multiple payments.
	· System updates and refreshes same screen with additional payment record selected.If none exist, do NOT display
	System / User

	Payment Information
	Section Header
	Section Header; Payment Information
	None
	System

	If you need to update your earnings for this requested week, click on the Update button below. 
	Static Text
	Instructional Text
	None
	System

	Adjustments
	Column Header
	Header for Adjustments amount column
	Bold
	

	Payment Amount
	Column Header
	Header for running balance column
	· Bold
	System

	Weekly Benefit Amount:
	Hyper Link
	System displays the Weekly Benefit Amount for the requested week. The label is a hyper link for assistive content (see Section 18)
	· Bold

· Currency

· 
	System / User

	Total Earnings Reported
	Static Text
	System displays the total earnings reported.
	· Bold

· Currency
	System

	Deductions
	Static Text
	Section Header
	None
	System

	Earnings Deductions (minus Earnings Disregard) (-)
	Static Text
	System displays the total earnings reported minus the earnings disregard.

Assistive Content
	· Assistive content for ‘Earnings Disregard’
· Calculate Earnings Deductions minus any earnings disregard.
	System 

	Child Support (-)
	Static Text
	System displays the Child Support amount.
	· Bold

· Currency

· Do NOT display row if it does not exist
	System

	Eligibility Deductions: (-)
	Hyper Link
	System displays the eligibility deduction amount in this row. The hyper link takes the user to the Eligibility Deductions screen.
	· Bold

· Currency

· Do NOT display row if it does not exist
	System

	Overpayment Offset Amount: (-)
	Static Text
	System displays Overpayment Offset amount
	· Bold

· Currency

· Do NOT display row if it does not exist
	System

	Federal Tax Withholding: (-)
	Static Text
	System displays the federal tax withholding amount.
	· Bold

· Currency

· Do NOT display row if it does not exist
	System

	Total Deductions:
	Static Text
	System displays the total amount of deductions. Also show the payment amount total after deducting the total deductions.
	· Bold

· Currency

· Display in both columns (left column – total deductions, right column WBA less total deductions)

· Do not display section if there are no deductions.
	System

	Special Allowance: (+)
	Static Text
	System displays the total amount of allowances
	· Bold

· Currency

· Do NOT display row if no allowance
	System

	FAC Payment: (+)
	Static Text
	System displays the total amount of FAC.
	· Bold

· Currency

· Do NOT display row if there is no FAC
	System

	Total Additional Payments:
	Static Text
	System displays the total amounts of all additional payments. Also display the total amount after additional payments.
	· Bold

· Currency

· Display in both columns (left column total additional payments, right column total deductions plus total deductions)

· Do not display section if there are no additional payments. 
	System

	Total Payment Amount:
	Hyper Link
	System displays the total payment amount paid to the claimant for the week requested. The hyper link is assistive content (see Section 18)
	· Bold

· Currency
	System / User

	Update 
	Button
	The Update Button navigates the user to the Maintain Reported Earnings screen.
	· System navigates to Maintain Reported Earnings screen
	System

	Previous
	Button
	The Previous button navigates the user to the View and Maintain Payment Summary screen.
	· System navigates to View and Maintain Payment Summary screen
	System / User


Screen 4 – Maintain Reported Earnings Screen
The “Maintain Reported Earnings” screen allows the User to update the reported earnings.
[image: image7.png]Update Earnings Amount

Week Request Begin Date: 01/24/2010 leek Request End Date: 01/30/2010
To update your earnings, enter your new earnings amount in the Update Earnings Amount column and select the Next button.
Total Earnings Reported Update Earnings Amount
$50.00 $foo0





	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	Update Earnings Amount
	Section Header
	Section Header; Update Earnings Amount
	None
	System

	Week Requested Begin Date
	Static Text
	Week Request Begin Date
	· Prepopulated
	System

	Week Request End Date
	Static Text
	Week Request End Date
	· Prepopulated
	System

	To update your earnings, enter your new earnings amount in the Update Earnings Amount column and click on the Next button.
	Static Text
	Instructional text
	None
	System

	Total Earnings Reported
	Label 
	Column Header; Will show the earnings for the period (from all employers).
	· Pre-populate
· Show all reported earnings for the period
	System

	Update Earnings Amount
	Label / Text Box
	Column Header; Update Earnings Amount. This column will allow the user to enter a new earnings amount.
	· Editable
· Currency


	System / User

	Cancel
	Button
	The Cancel button navigates the user back to the View and Maintain Payment Detail screen.
	· System navigates to View and Maintain Payment Detail screen

· Do NOT save any changes.
	System / User

	Next
	Button
	The Next button navigates the user to the Updated Earnings Amount Confirmation screen.
	· System navigates to Updated Earnings Amount Confirmation screen
	System / User


Screen 5 – Maintain Reported Earnings Confirmation 
[image: image8.png]Confirm Update Earnings Amount
Week Request Begin Date: 01/24/2010 /eek Request End Date: 01/30/2010
Please confirm your new earnings. This cannot be undone.
Total Earnings Reported Update Earnings Amount
$50.00 $50.00





The “Maintain Reported Earnings Confirmation” screen allows the User to confirm the updates to the reported earnings.

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	Confirm Update Earnings Amount
	Section Header
	Section Header; Updated Earnings Amount Confirmation
	None
	System

	Week Requested Begin Date
	Static Text
	Week Request Begin Date
	· Prepopulated
	System

	Week Request End Date
	Static Text
	Week Request End Date
	· Prepopulated
	System

	Please confirm your new earnings. This cannot be undone.
	Static Text
	Instructional text
	None
	System

	Total Earnings Reported
	Label 
	Column Header; Will show the earnings for the period (from all employers).
	· Pre-populate

· Show all reported earnings for the period
	System

	Update Earnings Amount
	Label / Text Box
	Column Header; Update Earnings Amount. This column will show the user the newly entered earnings amount.
	· Pre-populate with new earnings entered in previous screen

· Non-editable

· Currency

· 
	System / User

	Cancel
	Button
	The Cancel button navigates the user back to the Maintain Reported Earnings screen.
	· System navigates to Maintain Reported Earnings screen

· Do NOT save any changes.
	System / User

	Confirm
	Button
	The Confirm button navigates the user to the View and Maintain Payment Detail screen updated with the new earnings amounts.
	· System navigates to the View and Maintain Payment Detail screen updated with the new earnings amounts
	System / User


Screen 6 – Eligibility Deduction Screen

The “Eligibility Deduction” screen allows the User to view the breakdown of the eligibility deduction amount.
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	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	Eligibility Deduction
	Section Header
	Section Header; Eligibility Deduction
	None
	System

	To view determination click here.
	Static Text / Hyper Link
	Instructional Text for the User to navigate to the determination.
	· System navigates to the Eligibility Determination screen within the Claimant Inbox use case.
	System / User

	Eligibility Deduction Type
	Static Text
	Column Header; Eligibility Deduction Type. The column displays the eligibility types associated with the weekly claim.

· Pension


	None
	System

	Deduction Amount
	Static Text
	Column Header; Deduction Amount. This column displays the amount of eligibility deduction for the eligibility type.
	· Bold 

· Currency
	System

	Previous
	Button
	The Previous button allows the user to navigate back to the V&M Payment Detail screen.
	· System navigates to the V&M Payment Detail screen
	System / User


Screen 7 – Request Replacement Payment Screen
The “Request Replacement Payment” screen allows the User to confirm their request for a replacement payment.
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	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	Confirm Request Replacement Payment
	Section Header
	Section Header; Confirm Request Replacement Payment
	None
	System

	You will be contacted by a DEO staff member regarding this matter, once you confirm this request for a replacement payment.
	Static Text
	Instructional text; You will be contacted by a DEO staff member regarding this matter, once you confirm this request for a replacement payment.
	None
	System

	Payment Reference Number
	Label / Static Text
	Column Header; Payment Reference Number. Displays the payment reference number.
	None
	System

	Payment Method
	Label / Static Text
	Column Header; Payment Method. Displays the payment method.
	None
	System

	Amount
	Label / Static Text
	Column Header; Amount. Displays payment amount.
	None
	System

	Week Begin Date
	Label / Static Text
	Column Header; Week Begin Date. Displays the week begin date of payment.
	None
	System

	Week End Date
	Label / Static Text
	Column Header; Week End Date. Displays the week end date of payment.
	None
	System

	Previous
	Button
	The Previous button navigates the user to the View and Maintain Payment Detail screen.
	· System navigates to View and Maintain Payment Detail screen
	System / User

	Confirm
	Button
	The Confirm button navigates the user to the View and Maintain Payment Detail screen. The System will also generate the Replacement Payment Request workflow.
	· System navigates to View and Maintain Payment Detail screen

· Starts Replacement Payment Request SRW.


	System / User


Screen 8 – 1099G/49T Screen
Select and view the requested 1099G/49T form(s).
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	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	View Form 1099G or 49T
	Section Header
	Section Header; View Form 1099G or 49T
	None
	System

	Select the year to view the 1099G form or (49T form if applicable) for that year.
	Static Text/Assistive Content
	Instructional text; Select the year to view the 1099G or 49T form for that year.
Assistive Content:

“1099G”

“49T”
	See Assistive Content section.
	System

	1099G Form
	Label
	Column Header; 1099G Year
	None
	System

	1099G Year
	Hyper Link
	System allows the user to select the year of the 1099G form to open that year’s 1099G.
	· Display up to 7 years, if available

· Display most recent first to oldest

· System navigates to 1009G form for the year selected

· If there has been a correction, display a link to the new, corrected form in “(Corrected)” 
	System / User

	49T Form
	Label
	Column Header; 49T Form
	If the User has no 49T on record, do not display the entire 49T column.
	System / User

	49T Year
	Hyper Link
	System allows the user to select the year of the 49T form to open that year’s 49T form.
	· Display up to 7 years, if available

· Display most recent first to oldest

· System navigates to 49T form for the year selected

· System will not display a year if no overpayment repayment was made during that year.

· If there has been a correction, display a link to the new, corrected form in “(Corrected)”
	System / User

	Instructional Text
	Static Text
	You must have Adobe Acrobat Reader to open your 1099G or 49T files. If you do not have Adobe Acrobat Reader click here to download.

You will be able to print a copy of the form when displayed.
	Contains link to http://get.adobe.com/reader/
	

	Edit
	Button
	Directs the authorized staff to the Modify screen for the respective type (1099G or 49T). 
	Only the most recent year may be edited.

Only display when there is a form on record for the previous year.

Only display for Staff with appropriate Security Rights. 
	

	Previous
	Button
	Returns user to previous screen.
	None
	


Screen 9 – Modify 1099G
Allows User to modify the 1099G form.
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	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	1099G Information Correction Screen
	Section Header
	Section Header; 1099G Information Correction Screen
	None
	System

	Tax Year:
	Static Text
	Displays the tax year of the form.
	Prepopulated.
	System

	Recipient’s Identification Number:
	Input Field
	Displays the recipients identification number of the form.
	Prepopulated, editable. 
	System

	Recipient’s Name
	Input Field
	Displays the name of the recipient.
	Prepopulated, editable. 
	System

	Unemployment Compensation
Paid
	Input Field
	Unemployment compensation amount paid for the tax year.
	Prepopulated, editable. 
	System

	Total Federal income tax withheld
	Input Field
	Total federal income tax withheld for the tax year.
	Prepopulated, editable. 
	System

	RTAA Payments
	Input Field
	Total amount of RTAA payments made during the tax year.
	Prepopulated, editable.
Field will only display if RTAA payments were made.  
	System

	Previous
	Button
	Removes changes and returns to the previous screen.
	None
	System

	Submit
	Button
	Brings the user to the confirmation screen.
	None
	System


Screen 10 – Confirm Modify 1099G
Confirm changes to the 1099G form.
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	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	1099G Information Correction Screen Confirmation
	Section Header
	Section Header; 1099G Information Correction Screen Confirmation
	None
	System

	Tax Year:
	Static Text
	Displays the tax year of the form.
	Prepopulated.
	System

	Recipient’s Name
	Static Text
	Displays the name of the recipient.
	Prepopulated.
	System

	Recipients Identification Number:
	Static Text
	Displays the recipient’s identification number of the form.
	Prepopulated.
	System

	Unemployment Compensation Paid
	Static Text
	Unemployment compensation amount paid for the tax year.
	Prepopulated.
	System

	Total Federal income tax withheld
	Static Text
	Total federal income tax withheld for the tax year.
	Prepopulated.
	System

	RTAA Payments
	Static Text
	Total amount of RTAA payments made during the tax year.
	Prepopulated.

Field will only display if RTAA payments were made.
	System

	Previous
	Button
	Returns to the 1099G Information Correction Screen and does not update the 1099G information.
	None
	System

	Confirm
	Button
	Confirms the user’s changes.
	Generates new SRC form and mails to Claimant.

Brings User to 1099G/49T screen with the “(Corrected)” link displaying for the new form.
	System


Screen 11 – Modify 49T
Allows Users to modify the 49T form.
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	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	49T Information Correction Screen
	Section Header
	Section Header; 49T Information Correction Screen
	None
	System

	Tax Year:
	Static Text
	Displays the tax year of the form.
	Prepopulated.
	System

	Total Amount Overpaid
	Input Field
	Displays total amount overpaid for the tax year.
	Prepopulated. Editable
	System

	Total Amount Repaid
	Input Field
	Displays the total amount repaid for the tax year.
	Prepopulated. Editable
	System

	Balance Owed from Prior Year’s Overpayment
	Input Field
	Displays the balance owed from prior year’s overpayment for the tax year.
	Prepopulated. Editable
	System

	Total Amount Repaid in Tax Year for Prior Year’s Overpayment
	Input Field
	Displays the total amount repaid in tax year for prior year’s overpayment.
	Prepopulated. Editable
	System

	Overpayment Balance Still Outstanding
	Input Field
	Displays the total overpayment balance still outstanding for the tax year.
	Prepopulated. Editable
	

	Previous
	Button
	Removes changes and returns to the previous screen.
	None
	System

	Submit
	Button
	Brings the user to the confirmation screen.
	None
	System


Screen 12 – Confirm Modify 49T
Confirm changes made to the 49T form.
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	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source

	49T Information Correction Screen Confirmation
	Section Header
	Section Header; 49T Information Correction Screen Confirmation
	None
	System

	Tax Year:
	Static Text
	Displays the tax year of the form.
	Prepopulated.
	System

	Total Amount Overpaid
	Static Text
	Displays total amount overpaid for the tax year.
	Prepopulated. 
	System

	Total Amount Repaid
	Static Text
	Displays the total amount repaid for the tax year.
	Prepopulated. 
	System

	Balance Owed from Prior Year’s Overpayment
	Static Text
	Displays the balance owed from prior year’s overpayment for the tax year.
	Prepopulated. 
	System

	Total Amount Repaid in Tax Year for Prior Year’s Overpayment
	Static Text
	Displays the total amount repaid in tax year for prior year’s overpayment.
	Prepopulated. 
	System

	Overpayment Balance Still Outstanding
	Static Text
	Displays the total overpayment balance still outstanding for the tax year.
	Prepopulated. 
	

	Previous
	Button
	Returns to 49T Information Correction Screen and does not update 49T information.
	None
	System

	Confirm
	Button
	Confirms the user’s changes.
	Generates new SRC form and mails to Claimant.

Brings User to 1099G/49T screen with the “(Corrected)” link displaying for the new form.
	System


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	Create New Issue
	This use case will integrate with Create New Issue when updates are made to earnings.

	Auto Adjudicate Non-Monetary Issues
	This use case will integrate with Auto Adjudicate Non-Monetary Issues when updates are made to earnings.


11 Interfaces
No interfaces identified for this use case.
12 Reports
No reports identified for this use case.
13 Correspondence

The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each type of correspondence.

	Correspondence Name
	Description

	1099 G Notice
	This correspondence is sent to Claimants who are determined they have a 1099G. (Note: Will contain ‘Corrected’ on the correspondence where needed.)

	49T – Receipt of Payment
	This correspondence is sent to the claimant and shows monies repaid during the tax year due to overpayments from DEO to the claimant. (Note: Will contain ‘Corrected’ on the correspondence where needed.)


14 Workflow 

	Workflow  Name
	Description

	Replacement Payment Request
	This is triggered when a claimant submits a request for a replacement check.


15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantPaymentInformation
	This function group allows claimants to view and maintain their payment information, including, view their payment history, past 1099Gs, updates to reported earnings, and request a replacement payment.
	· View and Maintain Payment Summary

· View Claim History

· View and Maintain Payment Detail

· Maintain Reported Earnings

· Maintain Reported Earnings Confirmation

· Eligibility Deduction 

· Request Replacement Payment

· View 1099G/49T
	Claimant

	StaffPaymentInformationUpdate
	This function group allows authorized Staff to view and maintain a claimant’s payment information including, view their payment history, past 1099Gs, updates to reported earnings, and request a replacement payment.
	· View and Maintain Payment Summary

· View Claim History

· View and Maintain Payment Detail

· Maintain Reported Earnings

· Maintain Reported Earnings Confirmation

· Eligibility Deduction

· Request Replacement Payment

· View 1099G/49T

· Modify 1099G

· Modify 49T

· Confirm Modify 1099G

· Confirm Modify 49T
	Staff

	StaffPaymentInformationView
	This function group allows authorized Staff to view claimant’s payment information including, view their payment history, and payment detail.
	· View and Maintain Payment Summary

· View Claim History

· View and Maintain Payment Detail

· Eligibility Deduction

· View 1099G/49T
	Staff


16 Account History

	Transaction Name
	Description

	Update Reported Earnings
	Whenever a Claimant updates reported earnings

· “<Claimant> updated their reported earnings on <date>.”

	Request Replacement Payment
	Whenever a Claimant requests a replacement payment

· “Claimant requested a replacement payment on <date>.”

	Modify 1099G
	Whenever a 1099G has been modified/corrected

· “<User> modified the 1099G from year, <Year> of <Claimant> on <date>.”

	Modify 49T
	Whenever a 49T has been modified/corrected

· “<User> modified the 49T from year, <Year> of <Claimant> on <date>.”


17 Audit Logging

No audit logging has been identified with this use case.

18 Assistive Content

	FAQ
	Description

	Payment Option
	Please refer to the Assistive Content Spreadsheet

	Payment Status
	Please refer to the Assistive Content Spreadsheet

	Weekly Benefit Amount
	Please refer to the Assistive Content Spreadsheet

	Total Payment Amount
	Please refer to the Assistive Content Spreadsheet

	1099G 
	Please refer to the Assistive Content Spreadsheet

	49T
	Please refer to the Assistive Content Spreadsheet

	Earnings Disregard
	Please refer to the Assistive Content Spreadsheet


19 Other Notes

None

20  Activity Diagram
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21 Exhibits

No exhibits have been identified for this use case.
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