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1 Brief Description
This use case begins when the Claimant chooses to file an initial claim for unemployment benefits.  The functionality in this use case provides the Claimant cursory education on the following topics: 

· Do I Meet the Eligibility Requirements?
· When Should I File for Unemployment Benefits?
· Information Checklist
· What if I Worked in a State Other than Florida?
· How Will My Benefits be Determined?
· How are Benefits Paid?
· Can I File if I Was Discharged from Active Military Duty or Worked for the Federal Government?
· Web Page Viewing Tips and Instructions
· System Security
This use case ends when the Claimant selects ‘Start the Unemployment Benefits Application’ and agrees to the Privacy Act Statement.

2 Actors
This use case interacts with the following actors:

· UC Staff

· Claimant

3 Pre-Conditions
Either of the following conditions can be met in order to trigger this use case:

· The User navigates to the ‘Welcome to Florida Unemployment Compensation (UC) Online screen’. 

· The User selects ‘Apply for Unemployment Benefits Online’ on the Florida Unemployment Compensation homepage. 
· The Claimant has logged in to an existing account and has chosen to file a new claim.
4 Post-Conditions
This use case provides the following conditions:
· The Claimant has agreed to the Privacy Act Statement. 
5 Main Flow
The main flow describes the events that occur after a user has selected Apply for Unemployment Benefits Online on the Florida Unemployment Compensation homepage or after the System determines the SSN entered on ‘SSN Login’ screen does not link to an existing account.

1. The System displays the ‘Getting Started with the Florida Unemployment Benefits Online Application’ screen. 

2. If the Claimant chooses the ‘Do I Meet the Eligibility Requirements?’ Link:

2.1 The System displays the ‘Do I Meet the Eligibility Requirements Screen’ assistive content window.
3. If the Claimant chooses the ‘When Should I File for Unemployment Benefits?’ Link: 
3.1 The System displays the ‘When to File for Unemployment Benefits Screen’ assistive content window.
4. If the Claimant chooses the ‘Information Checklist’ Link: 
4.1 The System displays the ‘Information Checklist Screen’ assistive content window.

5. If the Claimant chooses the ‘What if I Worked in a State Other than Florida?’ link: 
5.1 The System displays the ‘What if I Worked in a State Other than Florida Screen’ assistive content window.

6. If the Claimant chooses the ‘How Will My Benefits be Determined?’ link: 
6.1 The System displays the ‘How Will My Benefits be Determined Screen’ assistive content window.

7. If the Claimant chooses the ‘How are Benefits Paid?’ link:
7.1 The System displays the ‘How are Benefits Paid Screen’ assistive content window.

8. If the Claimant chooses the ‘Can I File if I Was Discharged from Active Military Duty or Worked for the Federal Government?’ link:
8.1 The System displays the ‘Can I File if I Was Discharged from Active Military Duty or Worked for the Federal Government Screen’ assistive content window.

9. If the Claimant chooses the Web Page Viewing Tips and Instructions link: 
9.1 The System displays the ‘Web Page Viewing Tips and Instructions Screen’ assistive content window.

10. If the Claimant chooses the System Security link:

10.1 The System displays the ‘System Security Screen’ assistive content window.

11. The Claimant selects ‘Start the Unemployment Benefits Application’
12. The System displays the ‘Information Checklist’ screen

12.1 The Claimant selects ‘Next’ to advance.  

12.2 If the Claimant selects ‘Previous’ the System directs him/her back to the ‘Getting Started with the Florida Unemployment Benefits Online Application’ screen
13. The System displays the ‘Privacy Act Statement’ screen
13.1 The Claimant selects ‘Yes’ to the authorization.
13.2 If the Claimant selects ‘No’, he/she remains on the ‘Privacy Act Statement’ screen and receives an error message of ‘Agreement with Data Privacy Authorization is required’. 
14. This use case ends.

6 Business Logic – Main Flow
1. The Claimant can view the assistive content windows in any order and multiple times.
2. The system saves the date when a claimant accepts the Privacy Act Statement.
7 Configurable Business Rules

	#
	Configuration Description
	Additional Notes

	1
	Do I Meet the Eligibility Requirements Screen - The link to the Employ Florida Marketplace website is stored in the sub-codes table and is configurable.


	

	2
	Do I Meet the Eligibility Requirements Screen - The number of potential employers that a claimant is required to contact on a weekly basis is stored in the sub-codes table and is configurable.


	

	3
	What if I Worked in a State Other than Florida Screen - The link to the internet website shown on the screen is stored in the sub-codes table and is configurable.


	

	4
	How Will My Benefits be Determined Screen - The total amount of wages needed in the base period to determine monetary eligibility is stored in the sub-codes table and is configurable.


	

	5
	How Will My Benefits be Determined Screen - The multiplier for the high quarter wages (currently 1.5) to determine monetary eligibility is stored in the sub-codes table and is configurable.


	

	6
	System Security Screen - The agency name is stored in the sub-codes table and is configurable.
	

	7
	Dollar amounts for MAX_WBA, MIN_WBA,MIN_MBA, and MAX_MBA need to be configurable to allow for administrator updates.
	


8 Screen Flow
The following diagram illustrates the screen flows for this use case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Getting Started with the Florida Unemployment Benefits Online Application Screen
· 9.2
Screen 2 – Do I Meet the Eligibility Requirements Screen
· 9.3
Screen 3 – When Should I File for Unemployment Benefits Screen
· 9.4
Screen 4 – Information Checklist Screen
· 9.5
Screen 5 – What if I Worked in a State Other than Florida Screen
· 9.6
Screen 6 – How Will My Benefits be Determined Screen
· 9.7
Screen 7 – How Are Benefits Paid Screen
· 9.8
Screen 8 – Can I File if I Was Discharged from Active Military Duty or Worked for the Federal Government Screen
· 9.9
Screen 9 – Web Page Viewing Tips and Instructions Screen
· 9.10
Screen 10 – System Security Screen
· 9.11
Screen 11 – Privacy Act Statement Screen


9.1 Screen 1 – Getting Started with the Florida Unemployment Benefits Online Application Screen
The Getting Started with the Florida Unemployment Benefits Online Application’ screen provides links to view the preliminary information:

Title Tag: UC Online – Getting Started with the Florida Unemployment Benefits Online Application Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Getting Started with the Florida Unemployment Benefits Online Application
	Section Header
	System displays ‘Getting Started with the Florida Unemployment Benefits Online Application’
	
	System
	
	

	Do I Meet the Eligibility Requirements? 
	Hyperlink 
	Allows user to access assistive content regarding ‘Do I Meet the Eligibility Requirements?’
	Directs user to assistive content regarding whether the Claimant qualifies for benefits.
	System
User Select
	2
	

	When Should I File for Unemployment Benefits? 
	Hyperlink
	Allows user to access assistive content regarding ‘When Should I File for Unemployment Benefits?’
	Directs user to assistive content regarding the information on when to file for unemployment benefits.
	System 
User select
	3
	

	Information Checklist
	Hyperlink 
	Allows user to access assistive content regarding ‘Information Checklist?’
	Directs user to assistive content regarding the information needed to apply for benefits.
	System
User Select
	4
	

	What if I Worked in a State Other than Florida?
	Hyperlink
	Allows user to access assistive content regarding ‘What if I Worked in a State Other than Florida?’
	Directs user to assistive content regarding the process if the claimant worked in a state other than Florida.
	System
User Select
	5
	

	How Will My Benefits be Determined?
	Hyperlink
	Allows user to access assistive content regarding ‘How Will My Unemployment Benefits be Determined?’
	Directs user to assistive content regarding the amount of eligible benefits
	System 
User Select
	6
	

	How are Benefits Paid?
	Hyperlink
	Allows user to access assistive content regarding ‘How are Benefits Paid?’
	Directs user to assistive content regarding how Benefits are Paid.
	System
User Select
	7
	

	Can I File if I Was Discharge from Active Military Duty or Worked for the Federal Government?
	Hyperlink
	Allows user to access assistive content regarding ‘Can I File if I Was Discharged from Active Military Duty or Worked for the Federal Government?’
	Directs user to assistive content regarding whether claimant can file if s/he works for the Military or worked for the Federal Government.  
	System
User Select
	8
	

	Web Page Viewing Tips and Instructions
	Hyperlink
	Allows user to access ‘Web Page Viewing Tips and Instructions’
	Directs user to assistive content regarding Web page viewing tips.
	System
User Select
	9
	

	System Security
	Hyperlink 
	Allows user to access assistive content regarding ‘System Security’.
	Directs user to access assistive content regarding System Security.
	System
User Select
	10
	

	Start the Unemployment Benefits Application
	Action Button
	Initiates the unemployment application. The system navigates to the Information Checklist screen (with Previous\Next buttons and not a Close button).
	
	System
User Select
	1
	

	Instruction Text
	Static Text
	System displays the following message text: ‘Note’:
Do not select the ’Back’ button on your browser. Instead, use the ‘Previous’ and ‘Next’ buttons.

It would be beneficial to be connected to a printer in order to print important documents.’
	
	System
	
	


9.2 Screen 2 – Do I Meet the Eligibility Requirements Screen
The ‘Do I Meet the Eligibility Requirements?’ screen displays the necessary requirements that claimants need to meet before receiving unemployment benefits:

Title Tag: UC Online – Do I Meet the Eligibility Requirements Screen
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To establish a claim, you must meet the following requirements:
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Do I Meet the Eligibility Requirements?
	Section Header
	System displays ‘Do I Meet the Eligibility Requirements?’
	
	System
	
	

	Message Text – Base Period
	Static Text
	System displays ‘Sufficient Wages in the Base Period’
	
	System
	
	

	Message Text – Minimum Earnings
	Static Text 
	System displays 
To establish a claim, you must meet the following requirements:
-Have been paid wages in two or more calendar quarters in your base period;
-Have total base period wages of at least <1.5> times the wages in the quarter having the highest earnings;
 -Have at least <Minimum_Earnings> total wages in the base period.
	<Minimum_Earnings> links to base period wage value in <TABLE_NAME>

<1.5> from table <TABLE_NAME>
	System
	
	

	Base period
	Hyperlink
	If selected, the System opens the assistive content for the base period definition.
	Directs user to assistive content regarding Base Period
	System
User Select
	2
	

	Message Text 
	Static Text
	System displays ‘Partially or Totally Unemployed Through No Fault of Your Own’.
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘The reason for separation from employment may impact your eligibility for benefits even with sufficient wages in your base period.’
	
	System
	
	

	Partially
	Hyperlink
	If selected, the System opens the assistive Content for the partially definition.  
	
	System
	
	

	Totally
	Hyperlink
	If selected, the System opens the assistive Content for the totally definition.  
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘Able to Work’.
	
	System
	
	

	Message Text 
	Static Text
	System displays:

· You must be able to work.
· You must report any condition or circumstance that limits you from performing work, accepting work or looking for work.
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘Available for Work’.
	
	System
	
	

	Message Text 
	Static Text
	System displays:

· You must be ready and willing to accept work in your usual occupation or any other suitable employment.  
· You must advise us if you are attending or plan to attend school full or part time.  
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘Actively Seeking Work’. 
	
	System
	
	

	Message Text
	Static Text
	System displays:

· You are required on a weekly basis to contact <five (5)> potential employers and provide this information via the internet for each week that you claim benefits.
· A quick and efficient way to contact employers is by using the “Employ Florida Marketplace” (<www.employflorida.com>) the state’s online job matching system where you can search thousands of job postings and apply for jobs
· If you are not able to make at least five (5) employer contacts in a week, the requirement may be satisfied by meeting with a representative at the local One-Stop Career Center for reemployment services.
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘Exceptions’.
	
	System
	
	

	Message Text 
	Static Text
	System displays:

· If you are a union member who gets work only through a union hiring hall, you must certify that you are in good standing with your union and make a sustained effort to contact your union.  You will be required to submit at least five (5) union visits or contacts for each week you are requesting benefits.
	
	System
	
	

	Message Text 
	Static Text
	· If you have a recall date with your regular employer within 8 weeks of your last day of work, or you have a promise of new work within 6 weeks of your last day of work, you will be required either to certify that your promised return to work date has not changed or to provide corrected information each time you request benefit payments.
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘Skills Review.’
	
	System
	
	

	Message Text 
	Static Text
	System displays:

· You must complete an initial online skills review when filing a new claim in order to receive benefits.
· The results of the review will be used by your local One-Stop Career Center to assist in your job search efforts.
.  
	
	System
	
	

	Close
	Action Button
	Closes assistive content window.
	
	System
	1
	Close


9.3 Screen 3 – When Should I File for Unemployment Benefits? Screen
The ‘When Should I File for Unemployment Benefits?’ screen educates the Claimant on the appropriate times to file for unemployment:
Title Tag: UC Online – When Should I File for Unemployment Benefits Screen

[image: image6.png]n Should I File for Unemployment Benefits?

« You must wait until you are unemployed, which means you should file during the first calendar week
(Sunday through Saturday) that you:

> Do not expect to work fultime
> Do not expect to earn more than <MAX_WBA - 1> gross (even if you have not yet received the
money)
« This online unemployment claim application is available 7 days a week, 24 hours a day.

Note: you can register for work through <Employ Florida Marketplace> <www empioyflorida.com> at
anytime, even if you are fully employed.





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	When Should I File for Unemployment Benefits?
	Section Header
	System displays ‘When Should I File for Unemployment Benefits?’
	
	System
	
	

	Message Text 
	Static Text
	System displays:
· You must wait until you are unemployed, which means you should file during the first calendar week (Sunday through Saturday) that you:
· Do not expect to work fulltime
AND

· Do not expect to earn more than <MAX_WBA - 1> gross (even if you have not yet received the money)
· This online unemployment claim application is available 7 days a week, 24 hours a day.  
	<MAX_WBA -1> links to the maximum weekly benefits amount value in <TABLE_NAME>

	System
	
	

	Message Text 
	Variable Text
	Note: you can register for work through <Employ Florida Marketplace> <www.employflorida.com> at any time, even if you are fully employed.
	<Employ Florida Marketplace> and <www.employforida.com> are stored in the sub-code table.  
	
	
	

	Close
	Action Button
	Closes assistive content window.
	
	System
User Select
	1
	Close


9.4 Screen 4 – Information Checklist Screen
The ‘Information Checklist’ screen displays the necessary information that is needed to apply for benefits. The screen is displayed after the Claimant selects the ‘Information Checklist’ assistive content on the Getting Started screen.

Title Tag: UC Online – Information Checklist Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Information Checklist
	Section Header
	System displays ‘Information Checklist’
	
	System
	
	

	Instruction Message Text
	Static Text
	System displays ‘Information you will need to supply in order to apply for unemployment benefits’.
	
	System
	
	

	Message Text 
	Static Text
	System displays 
· Your Social Security Number

· Secondary Identification may be any one of the following:

1. Driver’s license issued by a state, possession of the United States, or a Canadian government authority, provided it contains a photograph or identifying information such as name, date of birth, sex, height, and address;
2. Documentation issued by a federal, state, or local government agency that contains a photograph or identifying information such as name, date of birth, sex, height, and address;
3. School identification (ID) card with photograph;
4. United States (U.S.) military ID card, dependent’s ID card, or U.S. Coast Guard Merchant Mariner card;
5. Native American tribal document;
6. U.S. Passport (unexpired or expired); or 
7. Certificate of U.S. Citizenship or Certificate of Naturalization
· If you are not a citizen of the United States, your alien registration number
· Your residential address
· Your mailing address
· Your telephone number
· Your birth date
· Your employment history (most recent 18 months) which includes:
· The names of all your employers
· Employer addresses
· Employer phone numbers
· Reasons for separation from your employers
· Employment start and end dates
· Recall dates
· If you were in the military you will need information from your DD-214 (Member 2, 3,4, 5, 6, 7, or 8 may be used (not mandatory to apply)
· If you were a federal employee, you will need information from your SF 8 or SF 50 (not mandatory to apply)
· Your union name and local number (if you are a member of a union)
· Your e-mail address if you want electronic communication (optional).
· If you want to use direct deposit, you will need your bank account number and bank routing number.
	
	System
	
	

	Military
	Hyperlink
	If selected, the System opens the assistive content for the military definition.
	The hyperlink allows user to access assistive content regarding Military Service.
	System
	
	

	Federal employee
	Hyperlink
	If selected, the System opens the assistive content for the federal employee definition.
	The hyperlink allows user to access assistive content regarding Federal Employment
	System
	
	

	Bank account number
	Hyperlink
	If selected, the System opens the assistive content for the bank account number definition.
	The hyperlink allows user to access assistive content regarding the bank account number.
	System
	
	

	Bank routing number
	Hyperlink
	If selected, the System opens the assistive content for the bank routing number definition.
	The hyperlink allows user to access assistive content regarding the bank routing number.
	System
	
	

	Message Text
	Static Text / Hyperlink
	System displays ‘Select Print if you would like to see this list in a printer-friendly window,’
	
	System
User select
	4
	

	Close
	Action Button
	Closes assistive content window.
	Only displayed if the user navigated here from the ‘Information Checklist’ Link.  Not displayed if the user navigated to this screen by selecting ‘Start the Unemployment Benefits Application’ button.  
	System
User Select
	3
	

	Next
	Action Button
	If selected, the system navigates to the Privacy Act Statement screen.
	Only displayed if the user navigated to this screen by selecting ‘Start the Unemployment Benefits Application’ button.  Not displayed if the user navigated here from the ‘Information Checklist’ Link.
	System
User Select
	1
	

	Previous
	Action Button
	If selected, the system navigates back to Getting Started with the Florida Unemployment Benefits Online Application Screen
	Only displayed if the user navigated to this screen by selecting ‘Start the Unemployment Benefits Application’ button.  Not displayed if the user navigated here from the ‘Information Checklist’ Link.
	System
User Select
	2
	


9.5 Screen 5 – What if I Worked in a State Other than Florida Screen
The ‘What if I Worked in State Other than Florida’ screen provides information to the Claimant regarding multi-state employment: 

Title Tag: UC Online – What if I Worked in a State Other than Florida Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	What if I Worked in a State Other than Florida?
	Section Header
	System displays ‘What if I Worked in a State Other than Florida?’
	
	System
	
	

	Instruction Text
	Label
	System displays:

No Work In Florida

If you reside in Florida, but all of your employment and wages within the last eighteen (18) months are in another state, you may not be eligible to file in Florida.
	
	System
	
	

	Instruction Text 2
	Label
	System displays:

Worked in Florida and Other State(s)

· If you were employed in Florida and one or more other states in the past eighteen (18) months, you may be eligible for unemployment benefits in Florida. 
· You are required to report all work for every state in which you were employed. If you do not list a state in which you were employed, it may affect your eligibility for benefits.  For more information on filing in another state, visit <www.servicelocator.org/owslinks.asp>
· If you were employed in different states, but for the same employer, you must still list each state separately.
· Proceed with the application to determine your eligibility to file for benefits in Florida.
	
	System
	
	

	Close
	Action Button 
	Closes assistive content window.
	
	System
User select
	1
	Close


9.6 Screen 6 – How Will My Unemployment Benefits be Determined Screen
The ‘How Will My Benefits be Determined’ screen demonstrates how benefits are calculated for claimants. It also provides a link to an on-line benefits estimator:

Title Tag: UC Online – How Will My Benefits be Determined’ Screen

[image: image9.png]How Will My Unemployment Benefits Be Determine

When Are My Benefits Determined?
Benefit amounts are determined after your claim has been filed and processed.

How is Monetary Eligibility Determined?
You must have sufficient work and eamings in your base period to establish a monetarily eligible claim. To establish monetary eligibilty you must

o Have been paid wages in two or more calendar quarters® in the base period®;
o Have total base period wages of at least 1-1/2 #times the wages in the quarter having the highest eamings;
o Have at least <total wages needed in the base period> total wages in the base period®

How Much Will My Weekly Benefit Amount Be?

To calculate the weekly benefit (WBA) amount, use the quarter in the base period® with the highest earnings and divide the earnings by 26. The minimum weekly
benefit amount is <MIN_WBA> and the maximum weekly benefit amount is <MAX_WBA>.

For How Long Can | Receive Benefits?
To calculate your Maximum Benefit Amount (MBA):

« Divide your total base period wages® by 4
« Compare tto the current Florida MBA of <26 times current WBA>, which is 26 mutiplied by the current maximum Weekly Benefit Amount (WBA),
« Your MBA will be the lower of the 2 amounts.

You have a one-year period from the Benefit Year Beginning (BYB) date of your claim to use your MBA. Once you have been paid your total MBA, you cannot file a
new claim until after your Benefit Year Ending (BYE) date.

The current maximum number of weeks that can be paid is <MAX_Duration>.
The maximum number of weeks:
« May change each year for new claims filed on or after January 1

« Isbased upon Florida's average unemployment rate during the prior year.
« Can range from 12 to 23 weeks.





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	How will my Benefit Be Determined’
	Section Header
	System displays ‘How Will my Benefit Be Determined’?’
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘When Are My Benefits Determined?’ 
	
	System
	
	

	Message Text 
	Static Text
	System displays:

Benefits amounts are determined after your claim has been filed and processed.  
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘How is Monetary Eligibility Determined?’
	
	System
	
	

	Message Text 
	Static Text
	System displays:

You must have sufficient work and earnings in your base period to establish a monetarily eligible claim. To establish monetary eligibility you must: 

· Have been paid wages in two or more calendar quarters in the base period; 
· Have total base period wages of at least <1.5> times the wages in the quarter having the highest earnings; 
· Have at least <total wages needed in the base period> total wages in the base period.
	<Total Wages Needed in the Base Period> from table: <TABLE_NAME>
<1.5>  from table:
<TABLE_NAME>


	System
	
	

	Calendar quarters
	Hyperlink
	If selected, the System opens the assistive content for the calendar quarters definition.
	
	System
	
	

	Base Period
	Hyperlink
	If selected, the System opens the assistive content for the base period definition.
	
	System
	
	

	1.5
	Hyperlink
	If selected, the System opens the assistive content for the 1.5 definition.
	
	System
	
	

	Total wages in the base period
	Hyperlink
	If selected, the System opens the assistive content for the total wages in the base period definition.
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘For How Long Can I Receive Benefits?’
	
	System
	
	

	Message Text – Benefits Duration
	Static Text
	System displays:

Your Maximum Benefit Amount (MBA) is the lesser of:

Your total base period wages divided by 4

OR

<MAX_MBA>, which is the most any claimant may be paid.
You have a one-year period from the Benefit Year Beginning (BYB) date of your claim to use your MBA. Once you have been paid your total MBA, you cannot file a new claim until after your Benefit Year Ending (BYE) date.
The current maximum number of weeks that can be paid is <MAX_Duration>.

The maximum number of weeks:

- May change each year for new claims filed on or after January 1.  
- Is based upon Florida’s average unemployment rate during the prior year.

- Can range from 12 to 23 weeks.

- Determines the upper limit of the MBA any claimant may be paid when multiplied by the Weekly Benefit Amount (WBA).
	Note: <MAX_MBA> = <MAX_Duration> times <MAX_WBA>.

	System
	
	

	Total base period wages
	Hyperlink
	If selected, the System opens the assistive content for the total base period wages definition.
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘How Much Will My Weekly Benefit Amount Be?’
	
	System
	
	

	Message Text - WBA
	Static Text
	System displays ‘To calculate the weekly benefit (WBA) amount, use the quarter in the base period with the highest earnings and divide the earnings by 26. The minimum weekly benefit amount is <MIN_WBA> and the maximum weekly benefit amount is <MAX_WBA>. ‘
	<MAX_WBA> and <MIN_WBA> from table: TABLE_NAME
	System
	
	

	Base period
	Hyperlink
	If selected, the System opens the assistive content for the base period definition.
	
	System
	
	

	Close
	Action Button
	Closes assistive content window
	
	System
User Select
	1
	Close


9.7 Screen 7 – How Are Benefits Paid Screen
The ‘How Are Benefits Paid’ screen provides information to the Claimant regarding available payment methods:

Title Tag: UC Online – How Are Benefits Paid Screen

[image: image10.png]How Are Benefits Paid?

Payments can be issued by depositto your Florida Visa debit card account or by direct deposit to your bank account
You will be asked to choose a payment method during the claim filing process. You can change your payment method
after your claim is filed.

Florida Visa® Debit Card
+ A Debit Card allows your Unemployment Compensation payments to be deposited directly into a Florida Visa®
debit card account in your name. Once your claim is established and determined payable, a Florida Visa® debit
card account will be set up and your debit card will be mailed to you.
Direct Deposit
+ Direct Deposit allows your Unemployment Compensation payments to be deposited directly into your bank

account. To establish direct deposit you will need to provide the routing number and account of your bank
account





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	How Are Benefits Paid?
	Section Header
	System displays ‘How Are Benefits Paid?’
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘Payments can be issued by deposit to your Florida Visa debit card account or by direct deposit to your bank account.  You will be asked to choose a payment method during the claim filing process.  You can change your payment method after your claim is filed’
	
	System
	
	

	Message Text 
	Static Text
	System displays”

 Florida Visa® Debit Card
A Debit Card allows your Unemployment Compensation payments to be deposited directly into a Florida Visa® debit card account in your name. Once your claim is established and determined payable, a Florida Visa® debit card account will be set up and your debit card will be mailed to you.
	
	System
	
	

	Message Text 
	Static Text
	System displays:

Direct Deposit

Direct Deposit allows your Unemployment Compensation payments to be deposited directly into your bank account. To establish direct deposit you will need to provide the routing number and account number of your bank account.
	
	System
	
	

	Close
	Action Button
	Closes assistive content window.
	
	System
User Select
	1
	Close


9.8 Screen 8 – Can I File if I Was Discharged from Active Military Duty or Worked for the Federal Government Screen
The ‘Can I File if I Was Discharged from Active Military Duty or Worked for the Federal Government’ screen provides information to the claimant about whether he/she can file if discharged from Active Military Duty or worked for the Federal government.  

Title Tag: UC Online – Can I File if I Was Discharged from Active Military Duty or Worked for the Federal Government Screen

[image: image11.png]Can I File if | Was Discharged from Active Military Duty or Worked for the Federal Government’

Yes, Military or Federal employees can file for unemployment compensation benefits.

ilitary
« Ifyouwere i the military, information from your DD-214 (Member 2, 3, 4, 5, 6, 7, or 8) will assist you in
filing your claim, although it is not mandatory to complete the application process.

«+ Once you have completed your application, you will receive instructions as to how you can send us a copy
of your DD-214.

« The information on your DD-214 will allow us to determine if your military wages can be added to your
claim if your DD-214 information is not received from the Federal Central Control Center in a timely
manner.

Federal Civilian Employees.
« Ifyouworked for the Federal government, information from your SF-8 and SF-50 wil assist you n filing
your claim, although it is not mandatory to complete the application process.

«+ Once you have completed your application you will receive instructions for sending us a copy of your proof
of federal employment (your SF-8 and SF-50) and an estimate of your eamings received during your
Base Period.

« The proof and estimate of earings will be used to add the federal wages to your claim if the wages are
not received from your federal employer in a timely manner.





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Can I File if I Was Discharged from Active Military Duty or Worked for the Federal Government?
	Section Header
	System displays ‘Can I File if I Was Discharged from Active Military Duty or Worked for the Federal Government?’
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘Yes, Military or Federal employees can file for unemployment compensation benefits.’
	
	System
	
	

	Message Text 
	Static Text
	System displays:

‘Military

· If you were in the military, information from your DD-214 (Member 2, 3, 4, 5, 6, 7, or 8) will assist you in filing your claim, although it is not mandatory to complete the application process.
· Once you have completed your application, you will receive instructions as to how you can send us a copy of your DD-214.
· The information on your DD-214 will allow us to determine if your military wages can be added to your claim if your DD-214 information is not received from the Federal Central Control Center in a timely manner.’
	
	System
	
	

	Message Text 
	Static Text
	System displays:

‘Federal Civilian Employees

· If you worked for the federal government, information from your SF-8 and SF-50 will assist you in filing your claim, although it is not mandatory to complete the application process.
· Once you have completed your application you will receive instructions for sending us a copy of your proof of federal employment (your SF-8 and SF-50) and an estimate of your earnings received during your Base Period.
· The proof and estimate of earnings will be used to add the federal wages to your claim if the wages are not received from your federal employer in a timely manner.’
	
	System
	
	

	Close
	Action Button
	Closes assistive content window.
	
	System
User Select
	1
	Close


9.9 Screen 9 – Web Page Viewing Tips and Instructions Screen
The ‘Web Page Viewing Tips and Instructions’ screen provides information to the Claimant regarding browser settings, screen resolution, and text size as well as additional instructions on using the website:

Title Tag: UC Online – Web Page Viewing Tips and Instructions Screen

[image: image12.png]Web Page Settings, Viewing Tips and Instructions

o protect your data privacy, remember to click the “Logoff button on this website when you have finished using it

Web Page Settings, Screen Resolution and Text Size This website is designed to work with Interet Explorer version 6.0 and
higher, Netscape version 8.0 and higher or Apple Safari version 2.0 or Mozilla Firefox version 1.0 and higher. Earlier versions of
Internet Explorer, Netscape and other browsers may not work well with this application. To check which browser version you are
using go to "Help" on the menu bar then select "About...”

This website is best viewed at 1024 X 768 screen resolution.
You may be able to increase or decrease the text size by changing the settings on your browser. Note that some Internet sites have
pre-selected font sizes that can't be changed.

For Internet Explorer browsers (v6 and higher):

« Atthe top menu, select "View."

« Highlight "Text Size." A side-box appears, providing options. The default setting is at "Medium," as indicated by the black dot
tothe left of the word.

« Select an option to either increase or decrease font size.

For Netscape Navigator (v8 and higher):

« Atthe top menu, select "View."
« Select "Text Zoom" or “Text Size". A side-box appears, providing options.
« Select an option to either increase of decrease font size.

For Apple Safari (v2 and higher):

« Onthe menu bar select View

« Select Zoom Text Only to increase or decrease only the text.
« Click on Zoom In fo increase the text size.

« Click on Zoom Out to decrease the text size.

For Mozilla Firefox (v1 and higher)

«+ On'the menu bar select View

Highlight Zoom. Side menu will appear with options - Zoom In, Zoom Out, Reset, Zoom Text Only
Select Zoom Text Only to increase or decrease only the text

Click on Zoom In to increase the text size

Click on Zoom Out to decrease the text size.




[image: image13.png]Instructions for Using the Website
You are responsible for following allinstructions carefully while using this website. The computer you are using needs to be
connected to a printer 5o you can print designated pages as necessary.

Fields: Fields are as where keyboard characters are entered.

&

« Use the mouse to move your cursor over the field. Your cursor will change from an arrow to an "I" beam.
« Pushthe button on the mouse to select the field. A biinking bar will appear in the field. You can now enter your information.
« Use your mouse or the "Tab" key on the keyboard to move to the next entry point

Lists: Lists are used to select from pre-defined choices.

Buttons: Buttons are used to select from pre-defined choices.

© Yes © No © Don't Know

Use the mouse to move the cursor over the circle next to your choice. Push the button on the mouse to make a selection. Once you
make a selection a black dot will appear in the circle next to your choice. If a black ot does not appear make your selection again.
To change a selection, simply select a different choice following the above steps.





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Web Page Viewing Tips and Instructions
	Section Header
	System displays ‘Viewing Tips.  

Web Page Viewing Tips and Instructions’.
	
	System
	
	

	Instruction Text 1
	Static Text
	System displays ‘To protect your data privacy, remember to click the Logoff button on this website when you have finished using it’.
	
	System
	
	

	Instruction Text 2
	Static Text
	System displays ‘Web Page Settings, Screen Resolution and Text Size This website is designed to work with Internet Explorer version 6.0 and higher, Netscape version 8.0 and higher or Apple Safari version 2.0 or Mozilla Firefox version 1.0 and higher. Earlier versions of Internet Explorer, Netscape and other browsers may not work well with this application. To check which browser version you are using go to "Help" on the menu bar then select "About..."’
	
	System
	
	

	Browser Help
	Image
	Browser Help example.
	
	System
	
	

	Instruction Text 3
	Static Text
	System displays ‘This website is best viewed at 1024x768 screen resolution.’
	
	System
	
	

	Instruction Text 4
	Static Text
	System displays ‘You may be able to increase or decrease the text size by changing the settings on your browser. Note that some Internet sites have pre-selected font sizes that can’t be changed.’
	
	System
	
	

	Instruction Text 5
	Static Text
	System displays ‘For Internet Explorer browsers (v6 and higher):
· At the top menu, select ‘View’.

· Highlight ‘Text Size’ a side-box appears, providing options. The default setting is at ‘Medium,’ as indicated by the black dot to the left of the word.

· Select an option to either increase or decrease font size.’
	
	System
	
	

	Instruction Text 6
	Static Text
	System displays ‘For Netscape browsers (v8 and higher):
· At the top menu, select ‘View’

· Select ‘Text Zoom’ or ‘Text Size’. A side-box appears, providing options

· Select an option to either increase or decrease font size.’
	
	System
	
	

	Instruction Text 7
	Static Text
	System displays ‘For Apple Safari (v2 and higher):
· On the menu bar select View 
· Select Zoom Text Only to increase or decrease only the text.
· Click on Zoom In to increase the text size.
· Click on Zoom Out to decrease the text size.
	
	System
	
	

	Instruction Text 8
	Static Text
	System displays ‘For Mozilla Firefox (v1 and higher):
· On the menu bar select View 
· Highlight Zoom. Side menu will appear with options - Zoom In, Zoom Out, Reset, Zoom Text Only
· Select Zoom Text Only to increase or decrease only the text.
· Click on Zoom In to increase the text size
Click on Zoom Out to decrease the text size.
	
	System
	
	

	Instruction Text 9
	Static Text
	System displays ‘Instructions for Using the Website’
	
	System
	
	

	Instruction Text 10
	Static Text
	System displays ‘You are responsible for following all instructions carefully while using this website. The computer you are using needs to be connected to a printer so you can print designated pages as necessary.’
	
	System
	
	

	Instruction Text 11
	Static Text
	System displays ‘Fields: Fields are areas where keyboard characters are entered.’
	
	System
	
	

	Field
	Image
	Text box example.
	
	System
	
	

	Instruction Text 12
	Static Text
	System displays ‘Use the mouse to move your cursor over the field. Your cursor will change from an arrow to an ‘I’ beam.’
	
	System
	
	

	Instruction Text 13
	Static Text
	System displays ‘Push the button on the mouse to select the field. A blinking bar will appear in the field. You can now enter your information.’
	
	System
	
	

	Instruction Text 14
	Static Text
	System displays ‘Use your mouse or the ‘Tab’ key on the keyboard to move to the next entry point.’
	
	System
	
	

	Instruction Text 15
	Static Text
	System displays ‘Lists: Lists are used to select from pre-defined choices.’
	
	System
	
	

	List Box
	Image
	Drop down example.
	
	System
	
	

	Instruction Text 16
	Static Text
	System displays ‘Buttons: Buttons are used to select from pre-defined choices.’
	
	System
	
	

	Radio Buttons
	Image
	Radio Button example
	
	System
	
	

	Instruction Text 17
	Static Text
	System displays ‘Use the mouse to move the cursor over the circle next to your choice. Push the button on the mouse to make a selection. Once you make a selection a black dot will appear in the circle next to your choice. If a black dot does not appear make your selection again. To change a selection, simply select a different choice following the above steps.’
	
	System
	
	

	Close
	Action Button
	Closes assistive content window.
	
	System
User select
	1
	Close


9.10 Screen 10 – System Security Screen
The ‘System Security’ screen provides necessary System security information to the Claimant:

Title Tag: UC Online – System Security Screen

 [image: image14.png]System Security

Secure Socket Layer (SSL) Protocol
Secure Socket Layer (SSL) Protocol is used to secure data transmissions: SSL scrambles the data you send so that others
cannot read it. The data is then unscrambled when received.

Most browsers support SSL. When you go to a site that uses SSL a certificate s registered with your browser. This certificate
contains the instructions for scrambling the data. The first time you enter a secure site your browser may present you with a
message or warning notice. It may ask if you want to accept the certificate. In order for you to send your application using SSL
you need to accept the certificate:

Security Information
The Florida Department of Economic Opportunity (DEO) takes numerous steps to keep your personal information secure, but
you also play a role in maintaining the security of your information. Here's what you can do:
« Youmay not always be at your own computer when you file for unemployment benefits. Therefore, it is important to exit
your browser when you are finished so that others cannot see the information that you have entered.
« We recommend that you use the builtin security features that Web browsers provide. Choosing certain security settings
and options will help protect the privacy of your personal information. Security settings on your browser vary depending
on browser provider and browser version. For more information consult the Help files of your browser.





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	System Security
	Section Header
	System displays ‘System Security’.
	
	System
	
	

	Instruction Text 1
	Static Text
	System displays: 
Secure Socket Layer (SSL) Protocol
	
	System
	
	

	Instruction Text 2
	Static Text
	System displays ‘Secure Socket Layer (SSL) Protocol is used to secure data transmissions: SSL scrambles the data you send so that others cannot read it. The data is then unscrambled when received.
Most browsers support SSL. When you go to a site that uses SSL a certificate is registered with your browser. This certificate contains the instructions for scrambling the data. The first time you enter a secure site your browser may present you with a message or warning notice. It may ask if you want to accept the certificate. In order for you to send your application using SSL you need to accept the certificate.’
	
	System
	
	

	Instruction Text 3
	Static Text
	System displays ‘Security Information’.
	
	System
	
	

	Instruction Text 4
	Static Text
	System displays <The Florida Department of Economic Opportunity (DEO)> takes numerous steps to keep your personal information secure, but you also play a role in maintaining the security of your information. Here’s what you can do:’ 
	
	
	
	

	Instruction Text 5
	Static Text
	System displays:
· You may not always be at your own computer when you file for unemployment benefits. Therefore, it is important to exit your browser when you are finished so that others cannot see the information that you have entered.

· We recommend that you use the built-in security features that Web browsers provide. Choosing certain security settings and options will help protect the privacy of your personal information. Security settings on your browser vary depending on browser provider and browser version. For more information consult the Help files of your browser.
	
	System
	
	

	Close
	Action Button
	Closes assistive content window.
	
	System
User select
	1
	Close


9.11 Screen 11 – Privacy Act Statement Screen
The ‘Privacy Act Statement’ screen is displayed. Per the Florida Data Privacy Act, claimants must be informed that they will be required to enter private information and that this information will be used to make decisions and may be shared with other government entities:

Title Tag: UC Online – Privacy Act Statement Screen

[image: image15.png]PRIVACY ACT STATEMENT

PRIVACY ACT STATEMENT

The information you provide to this Department is voluntary and confidential but s required to process your claim.
Pursuant to the Internal Revenue Code of 1986, the Social Security Act, 42 U.S.C. 1320b-7(a)1, and s. 443.091(1)(h),
F.S., disclosure of your Social Security number is mandatory. Social Security numbers wil be used by this Department to
report the benefits you receive to the Internal Revenue Service as potential taxable income. In accordance with the
Federal Deficit Reduction Act, an amendment to the Federal Social Security Act, and 5 U.S.C. 552a(0)(1)(D),
information you provide is subject to verification through computer matching programs and information about your wages
and claim may be provided to other federal, state and local agencies or their contractors for verification of eligibility
under other government programs to ensure benefits have been properly paid and for statistical and research purposes,

Employers are authorized by law to provide this Department with information needed to determine your eligibility for
benefits. This information includes your dates of employment, wages paid and the reason for your employment
separation. Information you provide about why you left specific employment may be disclosed to that employer so that
this Department may determine your eligibiliy for benefits.

I certify that | am filing this unemployment claim for myseff and that allinformation provided is accurate and the answers to
all questions are true and correct. | know that Florida law provides penalties and/or imprisonment for false statements to
obtain benefits and that this Department actively pursues fraudulently collected benefits. | hereby acknowledge that this
Department wil verify my information to assure ts accuracy. By selecting 'Yes' | acknowledge that, under penatty of
perjury, allinformation provided is complete and accurate to the best of my abiity.

1 have read and agree with the above: © Yes © No*

Note: If you check "No' you cannot continue through this application. Tell me more about data privacy®





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Privacy Act Statement
	Section Header
	System displays ‘Privacy Act Statement.
	
	System
	
	

	Instruction Message Text
	Static Text
	System displays ‘The information you provide to this Department is voluntary and confidential but is required to process your claim. Pursuant to the Internal Revenue Code of 1986, the Social Security Act, 42 U.S.C. 1320b-7(a)1, and s. 443.091(1)(h), F.S., disclosure of your Social Security number is mandatory. Social Security numbers will be used by this Department to report the benefits you receive to the Internal Revenue Service as potential taxable income. In accordance with the Federal Deficit Reduction Act, an amendment to the Federal Social Security Act, and 5 U.S.C. 552a(o)(1)(D), information you provide is subject to verification  through computer matching programs and information about your wages and claim  may be provided to other federal, state and local agencies or their contractors  for verification of eligibility under other government programs to ensure  benefits have been properly paid and for statistical and research purposes.’
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘Employers are authorized by law to provide this Department with information needed to determine your eligibility for benefits. This information includes your dates of employment, wages paid and the reason for your employment separation. Information you provide about why you left specific employment may be disclosed to that employer so that this Department may determine your eligibility for benefits.’
	
	System
	
	

	Message Text 
	Static Text
	System displays ‘I certify that I am filing this unemployment claim for myself and that all information provided is accurate and the answers to all questions are true and correct. I know that Florida law provides penalties and/or imprisonment for false statements to obtain benefits and that this Department actively pursues fraudulently collected benefits. I hereby acknowledge that this Department will verify my information to assure its accuracy. By selecting 'Yes', I acknowledge that, under penalty of perjury, all information provided is complete and accurate to the best of my ability.’
	
	System
	
	

	Agree 
	Label / Radio button
	System displays: ‘I have read and agree with the above:’
Allows user to select either ‘Yes’ or ‘No’.
	Required field.

Valid values:
· Yes

· No
	System
User select
	1
	

	Note
	Static Text / Hyperlink
	System displays ‘Note” If you check ‘No’ you cannot continue through this application. Tell me more about data privacy.’
	The hyperlink allows the user to access assistive content regarding Data Privacy.
	System
User select
	4
	

	data privacy
	Hyperlink
	If selected, system displays assistive content for the data privacy definition.
	
	System
	
	

	Previous
	Action Button
	If selected, the system navigates back to the Getting Started screen.
	
	System
User Select
	3
	Previous

	Next
	Action Button
	If selected and the Agree screen element has a value of ‘Yes’ then the system calls the Authenticate Claimant Use Case .

If selected and the Agree screen element has a value of ‘No’ then the system stays on this screen and displays an error message of: ‘Agreement with Data Privacy Authorization is required’.
	
	System
User Select
	2
	Next


10   Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Login Claimant
	Provides Welcome screen, and allows claimant to login to the UC application.
The Login Use Case calls this use case if the System determines an account does not exist with the SSN entered by the User.

	Process Initial Questions
	Once User selects to start the Florida Unemployment Compensation Benefits Application, the System calls the Process Initial Questions Use Case.  

	Determine Correct Path
	If the Determine Correct path displays a link to file a new claim, and the User selects the link, this use case is called.


11   Interfaces
No interfaces have been identified for this use case.   

12   Reports

No reports have been identified for this use case.

13   Correspondence

No correspondence has been identified for this use case.

14   Workflow 

No workflow actions have been identified for this use case.

15   Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffClaimantApplication 
	This function group allows a staff to view the preliminary information links and agree to the privacy act statement.
	Screen 4 and Screen 11
	Staff

	ClaimantClaimantApplication
	This function group allows a claimant to view the preliminary information links and agree to the privacy act statement.
	Screen 4 and Screen 11
	Claimant


16   Account History
The table below lists all transactions that will be documented in account history. 

	Transaction Name
	Description

	Claimant agrees to privacy act statement
	Date the claimant agreed to Privacy Act Statement 


17   Audit Logging
No audit logging has been identified with this use case.

18   Assistive Content

This use case is associated with or references the following assistive content (AC).

	FAQ
	Description

	Bank Account Number
Bank Routing Number
	Refer to the ‘Assistive Content’ spreadsheet

	Base period 
	Refer to the ‘Assistive Content’ spreadsheet

	Partially
	Refer to the ‘Assistive Content’ spreadsheet

	Totally
	Refer to the ‘Assistive Content’ spreadsheet

	WBA
	Refer to the ‘Assistive Content’ spreadsheet

	MBA
	Refer to the ‘Assistive Content’ spreadsheet

	Military Service
	Refer to the ‘Assistive Content’ spreadsheet

	Federal Civilian Employment
	Refer to the ‘Assistive Content’ spreadsheet

	Calendar Quarter
	Refer to the ‘Assistive Content’ spreadsheet

	Total Wages in the Base Period
	Refer to the ‘Assistive Content’ spreadsheet

	1.5 Times Your High Quarter Earnings
	Refer to the ‘Assistive Content’ spreadsheet

	Data Privacy
	Refer to the ‘Assistive Content’ spreadsheet


19   Other Notes

20 Activity Diagram
The following activity diagram illustrates the main and alternate flows for this use case:
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