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1 Brief Description
This use case begins when Staff enters the System to obtain information on Employer Accounts.  The System will provide a list of Employer accounts that match the entered search criteria.  By selecting the Employer Account Number (EAN) the System will navigate the user to the Employer Account.  By selecting the Account Profile View link, System will navigate the user to the Employer Account Profile and History.  This use case ends when Staff has found the Employer and entered their account or profile.
2 Actors

This use case interacts with the following actors:

· Staff
· TPA
3 Pre-Conditions

This use case provides the following pre-conditions:
· The Employer must have an Employer Account Number

4 Post-Conditions

This use case provides the following post-conditions:
· Staff has navigated to the Employer’s Account

· Staff has navigated to the Employer’s Profile

5 Main Flow

The main flow describes a scenario where Staff searches for an Employer using the Employer Search screen and the System returns results from the Staff entered search criteria.

1. Staff selects to search for an Employer.

2. System displays the search criteria.

3. Staff enters search criteria.

4. System displays results based on the entered search criteria.

4.1. If the System returns zero results, the System displays a zero return search message then user may resume search at step 2 of the Main Flow.

4.2. If the System returns results, then Staff selects the Employer from the results displayed, and proceeds to step 7 of the Main Flow.

4.3. If the System returns results, then Staff selects the Employer Account Profile view from the results displayed, proceed to step 8 of the Main Flow.
5. If Staff selects to view an employer’s profile, execute use case: View Employer Third Party Administrator (TPA) Profile.

6. If Staff selects to reset the search, proceed to step 2 of the Main Flow.

7. System opens the selected employer’s account.

8. System opens the selected employer’s profile.

9. Main Flow ends.

Alternate Flow – TPA Search for Employer
The alternate flow describes a scenario where TPA searches for an Employer for whom TPA has an Employer/TPA association. TPA enters search criteria and System returns results. 

10. User selects to search for an Employer.

11. System displays the search criteria.

12. User enters search criteria.

13. System displays results based on the entered search criteria.

13.1. If the System returns zero results, the System displays a zero return search message then user may resume search at step 2 of the Alternate Flow.

13.2. If the System returns multiple results, then User selects the Employer from the results displayed, proceed to step 6 of the Alternate Flow.

13.3. If the System returns only one result, proceed to the step 7 of the Main Flow.

14. If User selects to reset the search, proceed to step 2 of the Alternate Flow.

15. System opens the selected employer’s account.

16. Alternate Flow ends.

6 Business Logic – Main Flow

17. System shall only allow for exact searches of EAN and/or FEIN. The System shall ignore leading zeros for EAN and/or FEIN searches.

· Example: EAN = 00000018, the System shall return that Employer if Staff enters 18 into the EAN search criteria.

18. System shall search for both Legal Name as well as Doing Business As Name (DBA), if Staff enters Employer Name search criteria.

19. System will allow “Wild Card” searches on an exception:

19.1. All searches will default to Alpha unless “Contains” (Keyword) is specified. Alpha searches will query the system for the specified criteria and return results that contain the criteria in the initial position of a word; e.g., if the user searches for “apple” the System will return Apple Inc. and Appleton Farms, but will not return SnappleCo or Crabapple Bakery. 

19.2. “Contains” (Keyword) searches will query the system for the specified criteria and return results that contain the criteria in any place within a word; e.g., if the user searches for “apple”, the System will return Apple Inc., Appleton Farms, SnappleCo., and Crabapple Bakery. 

20. System will not require special characters for “Wild Card” searches; e.g., $$$, @@apple, tra###.  

21. System shall only allow for an exact search for an employer’s email address as search criteria. 


21.1. System shall search for email addresses according to the hierarchy established in use case: Process Return Mail and Email Bounce Back. 

22. System shall allow “Contains” (keyword) and alpha searches for Address Line.

23. System shall display a standard error message for all invalid searches except searches by NAICS Code and Employer Name plus “Contains”.

23.1. System displays standard error message: {Field}: Invalid entry

24. System shall allow partial or inexact searches for Address Line. 

24.1. System shall require address information to be searched in conjunction with other criteria.

24.2. System shall search for addresses according to the hierarchy established in use case: Return Mail and Email Bounce Back.

24.3. System shall search for Employer Legal and Physical Addresses. 

25. System shall allow for inexact searches for Cities.

26. System shall only allow for exact searches for Zip Code.

27. System shall direct user to employer’s profile when the profile link is selected, use case: View Employer Third Party Administrator (TPA) Profile.

28. If the search returns more than 100 results, the System will display a message that more than 100 results have been returned and the user needs to refine the search. The System will not act on any returned rows greater than 100.

29. If the search returns only one result, System shall display the single employer in the search results table.

30. When user selects an employer via the EAN hyperlink, the User may perform all system functions for and on behalf of the employer.

7 Configurable Business Rules

No configurable business rules have been identified for this use case.
8 Screen Flow

The following diagrams illustrate the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Staff Search Home Screen
· 9.2
Screen 2 – Employer Search
· 9.3
Screen 3 – Employer Search Result Screen
· 9.4
Screen 4 – TPA Search for Employer Splash Screen
· 9.5
Screen 5 – TPA Search for Employer Screen
· 9.6
Screen 6 – TPA Search for Employer Search Results


Screen 1 – Staff Search Home Screen
[image: image5.png]Search orThird Pany Adminisrator (TPA) ‘Seatehfor Bonoft P Charge informaton related

accoutinfomaton o Benett Accounts

Emoiger Eventlog

‘Search or Employer account infommaton. ‘Saarchior Everts and associated ctes iggerad by
seror System achons

QunerOffcer \age Datil By Name.

‘Search for OveriOficeracross employer accounts - Searchfor Wago Delal ecords acoss ol employer
‘acccunts foran mai Nama.

WogeDaalBySSN  PendngEmolower Regsyatons

Search or Wage Detai records across o employer Search for Pencing Emplyer Registratons
accourts for an ndnicusl SO




The Staff Search Home screen allows the user to select the type of search they would like to perform.  
The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	
	
	
	
	
	
	

	Searches Home
	Section Header
	Section Header
	
	System
	
	

	Third Party Administrator (TPA) Hyperlink
	Hyperlink
	Allows the user to access the TPA Search function
	Directs user to TPA Search
	System

User select
	
	

	Message Text – TPA Search
	Static Text
	System displays the following message text: “Search for Third Party Administrator (TPA) account information.”
	
	System
	
	

	Benefit Paid Charge Hyperlink
	Hyperlink
	Allows the user to access the Benefit Paid Charge Search function
	Directs user to Benefit Paid Charge Search
	System

User select
	
	

	Message Text – Benefit Paid Charge Search
	Static Text
	System displays the following message text: “Search for Benefit Paid Charge information related to Benefit Accounts.”
	
	System
	
	

	Employer Hyperlink
	Hyperlink
	Allows the user to access the Employer Search function
	Directs user to Employer Search 
	System

User select
	
	

	Message Text – Employer Search
	Static Text
	System displays the following message text: “Search for Employer account information.”
	
	System
	
	

	Event Log Hyperlink
	Hyperlink
	Allows the user to access the Event Log Search function
	Directs user to Event Log Search
	System

User select
	
	

	Message Text – Event Log Search
	Static Text
	System displays the following message text: “Search for Events and associated notes triggered by user or System actions.” 
	
	System
	
	

	Owner/ Officer Hyperlink
	Hyperlink
	Allows the user to access the Owner/Officer Search  function
	Directs user to Owner/Officer Search
	System

User select
	
	

	Message Text – Owner/ Officer Search
	Static Text
	System displays the following message text: “Search for Owner/Officer across employer accounts.”
	
	System
	
	

	Wage Detail by Name Hyperlink
	Hyperlink
	Allows the user to access the Wage Detail by Name Search  function
	Directs user to Wage Detail by Name Search 
	System

User select
	
	

	Message Text – Wage Detail by Name Search
	Static Text
	System displays the following message text: “Search for Wage Detail records across all employer accounts for an individual Name.”
	
	System
	
	

	Wage Detail by SSN Hyperlink
	Hyperlink
	Allows the user to access the Wage Detail by SSN Search  function
	Directs user to Wage Detail by SSN Search 
	System

User select
	
	

	Message Text – Wage Detail by SSN Search
	Static Text
	System displays the following message text: “Search for Wage Detail records across all employer accounts for an individual SSN.”
	
	System
	
	

	Pending Employer Registrations Hyperlink
	Hyperlink
	Allows user to access the Pending Employer Registrations Search function
	Directs user to Pending Employer Registrations Search
	System

User select
	
	

	Message Text – Pending Employer Registrations Search 
	Static Text
	System displays the following message text: “Search for Pending Employer Registrations.”
	
	System
	
	


Screen 2 – Employer Search
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The Employer Search screen allows Staff to search for an employer by entering various different search criteria to query the System.  The System will display multiple returns of a search below the search criteria.

The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	
	
	
	
	
	
	

	Employer Search 
	Section Header
	Section Header
	
	System
	
	

	Employer Account Number:
	Label
	System displays label for Employer Account Number
	
	System
	
	

	Employer Account Number
	Text
	Allows user to enter Employer Account Number
	Exact Search

Searches by EAN will override any other entered search criteria.

Can be searched without any additional search criteria. 

If user enters invalid search display standard error message. 
	User input
	
	

	FEIN:
	Label
	System displays label for FEIN
	
	System
	
	

	FEIN
	Text
	Allows user to enter FEIN
	Exact Search

Can be searched in conjunction with any other search criteria.

Can be searched without any additional search criteria.  

If user enters invalid search display standard error message.
	User input
	
	

	Employer Name:
	Label
	System displays label for Employer Name
	 
	System
	
	

	Employer Name
	Text
	Allows user to enter Employer Name
	In-exact Search

Can be searched in conjunction with any other search criteria.

Can be searched without any additional search criteria.  

System searches for employer Legal Name and DBA Name.  

2 character minimum on alpha searches. If user enters invalid search display error message: 

You must enter more than {2} characters to perform this type of search. 

5 character minimum for keyword searches. If user enters invalid search, display error message: 
You must enter more than {5} characters to perform this type of search.

	User input
	
	

	Contains 
	Checkbox
	Allows user to select to “Contains” (Keyword) search by address 
	All searches default to alpha unless otherwise specified

Note: Alpha searches will query the system for the specified criteria and return results that contain the criteria in the initial position of a word. i.e. If the user searches for “apple” the System will return Apple Inc. and Appleton Farms, but will not return SnappleCo or Crabapple Bakery. 

“Contains” (Keyword) searches will query the system for the specified criteria and return results that contain the criteria in any place within a word. i.e. If the user searches for “apple”, the System will return Apple Inc., Appleton Farms, SnappleCo., and Crabapple Bakery.
	User select
	
	

	Contains Hyperlink
	Hyperlink
	Allows user to access assistive content regarding Search Types and associated rules
	Assistive content to be defined in design 
	System

User select
	
	

	Address:
	Label
	System displays label for Address
	
	System
	
	

	Address
	Text
	Allows user to enter Address
	In-exact Search

In order to search using address line, User must enter additional criteria into at least two of the following fields:

· Zip Code

· City

· State

If user enters invalid search display error message:

You have entered an invalid search. A complete address must be entered for the search to be valid.


	User input
	
	

	Contains 
	Checkbox
	Allows user to select to “Contains” (Keyword) search by address 
	All searches default to alpha unless otherwise specified

Note: Alpha searches will query the system for the specified criteria and return results that contain the criteria in the initial position of a word. i.e. If the user searches for “apple” the System will return Apple Inc. and Appleton Farms, but will not return SnappleCo or Crabapple Bakery. 

“Contains” (Keyword) searches will query the system for the specified criteria and return results that contain the criteria in any place within a word. i.e. If the user searches for “apple”, the System will return Apple Inc., Appleton Farms, SnappleCo., and Crabapple Bakery.
	User select
	
	

	Contains Hyperlink
	Hyperlink
	Allows user to access assistive content regarding Search Types and associated rules
	Assistive content to be defined in design 
	System

User select
	
	

	City:
	Label
	System displays label for City
	
	System
	
	

	City
	Text
	Allows user to enter City
	Exact Search

In order to search using City, User must enter additional criteria into at least one of the following fields:

· FEIN

· Employer Name

· Email Address

· Phone Number

Or in conjunction with: 

· Address+State   

· Address+Zip Code

· Address+State+Zip Code

If user enters invalid search display standard error message.
	User input
	
	

	State:
	Label
	System displays label for State
	
	System
	
	

	State
	Text
	Allows user to enter State
	Drop down, contains all states and territories. 

In order to search using State, User must enter additional criteria into at least one of the following fields:

· EAN

· FEIN

· Employer Name

· Email Address

· Phone Number

Or in conjunction with: 

· Address+City   

· Address+Zip Code

· Address+City+Zip Code

If user enters invalid search display standard error message.
	User input
	
	

	Zip Code:
	Label
	System displays label for Zip Code
	
	System
	
	

	Zip Code
	Text
	Allows user to enter Zip Code
	Exact Search

In order to search using Zip Code, User must enter additional criteria into at least one of the following fields:

· FEIN

· Employer Name

· Email Address

· Phone Number

Or in conjunction with: 

· Address+City   

· Address+State

· Address+City+State

If user enters invalid search display standard error message.
	User input
	
	

	Phone Number:
	Label
	System displays label for Phone Number
	
	System
	
	

	Phone Number
	Text
	Allows user to enter Phone Number
	Exact search

Can be searched in conjunction with any other search criteria. 

Can be searched without any additional search criteria. 

If user enters invalid search display standard error message. 
	User input
	
	

	E-Mail Address:
	Label
	System displays label for E-Mail Address
	
	System
	
	

	E-Mail Address
	Text
	Allows user to enter E-Mail Address
	Exact Search

Can be searched in conjunction with any other search criteria. 

Can be searched without any additional search criteria.

If user enters invalid search display standard error message. 
	User input
	
	

	Search
	Action Button
	Searches for criteria input by user
	Directs user to Employer Search Results if search returns results

Directs user to Employer Search No Records Found if search returns no results
	System 

User select
	
	

	Reset
	Action Button
	Resets all fields in a form and refreshes page
	
	System
	
	


Screen 3 – Employer Search Result Screen
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The Employer Search Results screen allows Staff to view results from their search, or to perform another search for an employer by entering various different search criteria to query the System.  The System will display multiple returns of a search below the search criteria.  

The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Search Results
	Section Header
	Section Header
	If no results are found, display “No results found.”
	Section Header
	
	

	EAN Hyperlink
	Hyperlink
	Allows user to sort records by EAN
	
	System

User select
	
	

	EAN
	Label
	Title bar and section displaying EAN
	
	System
	
	

	EAN
	Text
	System displays EAN
	
	System
	
	

	FEIN Hyperlink
	Hyperlink
	Allows user to sort records by FEIN
	
	System

User select
	
	

	FEIN
	Label
	Title bar and section displaying FEIN
	
	System
	
	

	FEIN
	Text
	System displays FEIN
	
	System
	
	

	Employer Name Hyperlink
	Hyperlink
	Allows user to sort records by Employer Name
	
	System

User select
	
	

	Employer Name
	Label
	Title bar and section displaying Employer Name
	
	System
	
	

	Employer Name
	Text
	System displays Employer Name
	
	System
	
	

	DBA Name Hyperlink
	Hyperlink
	Allows user to sort records by DBA Name
	
	System

User select
	
	

	DBA Name
	Label
	Title bar and section displaying DBA Name
	
	System
	
	

	DBA Name
	Text
	System displays DBA Name
	
	System
	
	

	Address Hyperlink
	Hyperlink
	Allows user to sort records by Address
	
	System

User select
	
	

	Address
	Label
	Title bar and section displaying Address
	
	System
	
	

	Address
	Text
	System displays Address
	
	System
	
	

	Phone Number Hyperlink
	Hyperlink
	Allows user to sort records by Phone Number
	
	System

User select
	
	

	Phone Number
	Label
	Title bar and section displaying Phone Number
	
	System
	
	

	Phone Number
	Text
	System displays Phone Number
	
	System
	
	

	Account Profile
	Label
	Title bar and section displaying Account Profile Link
	
	System
	
	

	Account Profile Hyperlink
	Hyperlink
	Allows user to access the Employer Account Profile associated with the record row
	System executes use case: View Employer Third Party Administrator (TPA) Profile, but should go directly to Employer Account Profile screen
	System

User select
	
	


Screen 4 – TPA Search for Employer Splash Screen
The TPA Search for Employer Splash allows the user to access the TPA Search for Employer functionality. 
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	TPA Header
	Section Header
	Section Header
	
	System
	
	

	TPA ID:
	Static Text
	Displays the active TPA’s ID
	
	System
	
	

	TPA Name:
	Static Text
	Displays the active TPA’s name
	
	
	
	

	Employer Search Hyperlink
	Hyperlink
	Allows user to access the TPA Search for Employer functionality.
	Directs user to TPA Search for Employer screen
	System

User select
	
	

	Message Text – Employer Search
	Static Text
	System displays the following message text: “Search for Employers to whom you have been assigned account access.”
	
	System
	
	


Screen 5 – TPA Search for Employer Screen
 The TPA Search for Employer screen allows the User to enter search criteria to query the System for Employers to whom the TPA has been assigned account access.
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Employer Search 
	Section Header
	Section Header
	
	System
	
	

	Employer Name
	Label
	System displays label for Employer Name
	
	System
	
	

	Employer Name
	Text
	Allows user to enter Employer Name
	Inexact Search

Can be searched in conjunction with any other search criteria.

Can be searched without any additional search criteria.  

System searches for employer Legal Name and DBA Name.  
	User input
	
	

	EAN
	Label
	System displays label for EAN
	
	System
	
	

	EAN
	Text
	Allows user to enter EAN
	Exact Search

Searches by EAN will override any other entered search criteria.
	User input
	
	

	FEIN
	Label
	System displays label for FEIN
	
	System
	
	

	FEIN
	Text
	Allows user to enter FEIN
	Exact Search

Can be searched in conjunction with any other search criteria.

Can be searched without any additional search criteria.  
	User input
	
	

	Role
	Label
	System displays label for Role
	
	System
	
	

	Role
	Text
	Allows user to select Role
	User selects from the roles defined in Use Case Maintain Employer and TPA Roles. See this Use Case for drop down values.


	User input
	
	

	Search
	Action Button
	Searches for criteria input by user
	Directs user to Employer Search Results if search returns results

If no records are found matching search criteria, display message: “No records found matching your search criteria.”

If user does not enter any search criteria and selects “Search”, System displays all (up to 100 records) Employers to which the TPA has been assigned account access. 
	System 

User select
	
	

	Reset
	Action Button
	Resets all fields in a form and refreshes page
	
	System
	
	

	Download Employer Details – Updated 3rd Wednesday of Each Month
	Static text
	System displays the following message text: “Download Employer Details – Updated 3rd Wednesday of Each Month”
	
	System
	
	

	Download Employer Details Hyperlink
	Hyperlink
	Allows user to download file of full employer list
	Initiates download of file described in TPA Employer List.SRI
	System

User select
	
	


Screen 6 – TPA Search for Employer Search Results
 The TPA Search for Employer Search Results screen allows TPA to view results from their search, or to perform another search for an employer. System will display multiple returns of a search below the search criteria.
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Search Results
	Section Header
	Section Header
	If no results are found, display “No results found.”
	System
	
	

	Employer Name
	Label
	Title bar and section displaying Employer Name
	
	System
	
	

	Employer Name Hyperlink
	Hyperlink
	Allows user to access the Employer Account Home Page of the Employer whose name is displayed
	Directs user to Employer Account Home
	System

User select
	
	

	Employer Name
	Text
	System displays Employer Name
	
	System
	
	

	FEIN
	Label
	Title bar and section displaying FEIN
	
	System
	
	

	FEIN
	Text
	System displays FEIN
	
	System
	
	

	EAN
	Label
	Title bar and section displaying EAN
	
	System
	
	

	EAN
	Text
	System displays EAN
	
	System
	
	

	Role
	Label
	Title bar and section displaying Role
	
	System
	
	

	Role
	Text
	System displays Role
	
	System
	
	

	Services Begin Date
	Label
	Title bar and section displaying Services Begin Date
	
	System
	
	

	Services Begin Date
	Text
	System displays Services Begin Date
	
	System
	
	

	Services End Date
	Label
	Title bar and section displaying Services End Date
	
	System
	
	

	Services End Date
	Text
	System displays Services End Date
	
	System
	
	

	Select Link for Role Definitions
	Static Text
	System displays the following message text: “Select Link to Role Definitions”
	
	System
	
	

	Role Definitions Hyperlink
	Hyperlink
	Allows user to access information regarding Role Definitions
	Calls Maintain Employer and TPA Roles to display list of roles.
	System

User select
	
	

	Home
	Action Button
	Allows user to access the TPA Searches Home functional area
	Directs user to TPA Searches Home 
	System

User select
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	View Employer Third Party Administrator (TPA) Profile
	This use case will be called when the user selects the view profile link on a multiple employer search return.

	Maintain Employer and TPA Roles
	This use case will be used once to set the initial TPA/Employer roles (non-configurable).


11 Interfaces

The table below lists all interfaces that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for each interface.

	Interface Name
	Description

	TPA Employer List
	Monthly batch to create comma separated values (CSV) file with same columns as screen on third Wednesday of Month.


12 Reports

No reports have been identified for this Use Case

13 Correspondence

No correspondence has been identified for this use case.

14 Workflow 

No workflow processes are required for this Use Case.

15 Security
No security roles have been identified for this Use Case.

Note – Role Definitions Screen contains information pertaining to roles associated with potential Users. These roles are assigned in Employer Portal. 
16 Account History

This use case does not impact Account History

17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content
The table below lists the terms on screens in this use case which require links to assistive content. See Assistive Content for further details. 
	FAQ
	Description


	Contains
	“Contains” (Keyword) searches will query the system for the specified criteria and return results that contain the criteria in any place within a word; e.g., if the user searches for “apple”, the System will return Apple Inc., Appleton Farms, SnappleCo., and Crabapple Bakery.


19 Other Notes

None.
20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
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