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1 Brief Description
This Use Case begins when a User accesses a claim to view child support deduction information. This information is received in an interface file from the Florida Department of Revenue. Staff has the ability to manually add or modify a deduction on instruction from DOR. This use case ends when the Claimant has viewed child support deduction information or the Staff has viewed, and made updates, if applicable.

2 Actors

This use case interacts with the following actors:

· Claimant
· UC Staff

3 Pre-Conditions

This use case provides the following pre-conditions:
· The Claimant has successfully established a benefit claim.

· DEO has received claimant Child Support Deduction data through the interface from the Florida Department of Revenue (FLDOR).
Or
· The DEO Child Support Unit has received a special request from DOR to immediately add or modify a child support deduction prior to the DOR file being received.
4 Post Conditions

This use case provides the following post-conditions:
· The System has displayed the Child Support Information 
· The System has saved any updates

· The System issues a Child Support Deduction Notification to the claimant when a deduction is added or modified.  

5 Main Flow

The Main Flow of this Use Case describes the scenario in which User views a Child Support deduction amount
1. System displays Child Support Summary screen

1.1. If User is Claimant, System will display Child Support Summary – Claimant
1.2. If User is Staff, System will display Child Support Summary – Staff 

1.2.1. If Staff elects to edit or add a Child Support Deduction, proceed to 5.1 Alternate Flow – Staff Modifies Child Support

2. Main Flow Ends

Alternate Flow – Staff Modifies Child Support
The Alternate Flow of this Use Case describes the scenario in which Staff selects to modify (add OR edit) the claimant’s Child Support Deduction Amount. 
1. The System displays the Child Support Summary Screen – Staff.
2. Staff selects ‘Edit’.

3. System displays Child Support Details Screen.

4. Staff enters new or updated information.

5. System saves and updates Child Support Order details.

6. Alternate Flow ends.

6 Business Logic – Main Flow
1. The System will allow staff to modify (add or edit) the Child Support Deduction Amount.

2. The System will end child support deductions for the claim when a 0% deduction is entered manually by Staff or received through the DOR interface. 
3. The system will process a file from DOR to setup Child Support deductions
4. DEO can manually enter a deduction percentage based on a special request from DOR prior to the interface file being received. 
5. Any file received from DOR will override any data present in the system either from previous interface or staff entry. 
6. The ‘Start Date’ of the deduction will be the Sunday prior to the entry of the data into Connect.
7. If there is no existing order for a Claimant:

7.1. Claimants will not see link for Child Support Summary.

7.2. Staff will see “No child support record found.” on Child Support Summary screen.

7 Configurable Business Rules

	#
	Configuration Description
	Additional Notes

	1
	Percentage maximum should be configurable – Currently the system will not take more than 50%of the Weekly Benefit Amount.
	· Maximum WBA amount configurable (50%).

· Adjust percentage amount to 50% (or selected amount) if imported DOR amount is greater than 50% (or selected amount)

· Restrict on manual data entry with error message




8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:


[image: image3.emf]Start

Staff?

Child Support 

Summary –Claimant 

Screen

Child Support 

Summary –Staff 

Screen

Edit?

End

Child Support 

Details Screen

No Yes

Yes

No



9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – View and Maintain Child Support Summary – Staff
· 9.2
Screen 2 – View and Maintain Child Support Summary – Claimant

· 9.3
Screen 3 – Child Support Details  



Screen 1 – View and Maintain Child Support Summary – Staff
 The “Child Support Summary” screen will allow the Staff to maintain Child Support deduction information.

Title Tag: UC Online – View and Maintain Child Support Summary – Staff
For existing orders:
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For non-existing orders:
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Banner
	Claimant Banner
	Claimant Banner
	None
	System
	
	

	View and Maintain Child Support Summary
	Section Header
	Section Header; View and Maintain Child Support Summary
	· Must be existing child support order. 

· If there is no existing order, System will display “No child support record found.”
	System
	
	

	Percentage Amount
	Static Text
	The System displays the percentage amount for the child support order.
	· Percentage

· Must not be greater than 50% (configurable)

· Requires existing order.


	System
	
	

	Start Date
	Static Text
	The System displays the date in which the deduction order begins. 
	· Date

· Requires existing order.

· The start date of the deduction will be the Sunday prior to the entry of the data into Connect whether received by interface or Staff entry.


	System
	
	

	Edit
	Button
	The Edit button navigates to the Child Support Details screen.
	· The System navigates to the Child Support Details screen
· Requires existing order.

· Requires User to be Staff with appropriate security role (never displayed to Claimant).


	System / User
	
	

	Previous
	Button
	Navigates to previous screen.
	· None
	System
	
	


Screen 2 – View and Maintain Child Support Summary – Claimant
 The “Child Support Summary” screen will allow Claimants to view existing child support orders.
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Title Tag: UC Online – View and Maintain Child Support Summary – Claimant

The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	View and Maintain Child Support Summary
	Section Header
	Section Header; View and Maintain Child Support Summary
	· Must be existing child support order. 


	System
	
	

	Percentage Amount
	Static Text
	The System displays the weekly deduction percentage amount for the child support order.
	· Percentage

· Must not be greater than 50% (configurable)

· Requires existing order.


	System
	
	

	Start Date
	Static Text
	The System displays the date in which the deduction order begins. 
	· Date

· Requires existing order.


	System
	
	

	Instructional Text
	Hyperlink
	The system displays: ‘Note: If you have any questions about a specific child support order, you must contact the Department of Revenue directly.  Click here for contact information.
	· ‘Here’ Opens an assistive content window

· See Assistive Content Spreadsheet for text.
	System / User
	
	

	Previous
	Button
	Navigates to previous screen
	· None
	System 
	
	


Screen 3 – Child Support Details
 The “Child Support Details” screen will be used by Staff to add/update/correct child support order details.

Title Tag: UC Online – Child Support Details
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Claimant Banner
	Claimant Banner
	Claimant Banner
	None
	System
	
	

	Modify Child Support Details
	Section Header
	Section Header; Modify Child Support Details
	None
	System
	
	

	Percentage Amount
	Text Box
	The System allows the user to enter percentage amount to be deducted.
	· Percentage 

· Pre-populated if modifying existing order

· Only allow User to input value in Weekly Order Percentage. 
· Display error message if amount exceeds maximum established in configurable rules. 
· If the amount entered is 0%, the order is removed.
	
	
	

	Save
	Button
	The Add button saves the updated data to the System and navigates to the Child Support Summary – Staff screen. 
	· Save updated data to System

· System navigates to the Child Support Summary - Staff screen with the updated information
	System / User
	
	

	Delete
	Button
	The Delete button will remove the Child Support Deduction Amount.
	· Requires existing Amount. 

· System removes data associated with order.

· System creates an entry in transaction history (to allow for record of deleted orders)

· System navigates to the Child Support Summary – Staff screen
	
	
	

	Previous
	Button
	The Previous button navigates the user to the Child Support Summary –Staff screen
	· System navigates to the Child Support Summary – Staff screen
	System / User
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	Collect General Information
	This use case is initially populated with the claimant’s answers from Collect General Information.

	Process and Issue Benefit Payment
	This use case is called to process a child support payment.


11 Interfaces

Requirements Specification (SRS) document contains the detailed information required for each interface.

	Interface Name
	Description

	DOR Child Support
	Interface with DOR to receive Florida Child Support Order details.


12 Reports

No reports have been identified for this Use Case
13 Correspondence
	Correspondence Name
	Description

	Child Support Deduction Notification
	The Child Support Deduction Notification will be created when a Child Support Deduction order has been added to a Claimant.

	Child Support Deduction Redetermination
	The Child Support Redetermination will be created to notify a Claimant of a redetermination of their child support deduction amount. 


14 Workflow 

No workflow processes are required for this Use Case.

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffUpdateChildSupp
	This function group allows Staff to view, add, update child support deductions on a claim. 
	· View and Maintain Child Support Summary (Staff View)

· Child Support Details
	Staff

	StaffViewChildSupp
	This function group allows the User to view Claimant’s child support information.
	· View and Maintain Child Support Summary (Staff View)


	Staff

	ClaimantViewChildSupp
	This function group allows the Claimant to view child support information.
	· View and Maintain Child Support Summary (Claimant View)


	Staff


16 Account History

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Staff changes Child Support Deduction 
	Transaction history should display User Name, Transaction Date, Field changed

· “Child Support Deduction updated for {Weekly Percentage Amount}, {Start Date} on [Transaction Date].>”

	Staff deletes Child Support Deduction 
	Transaction history should display User Name, Transaction Date, Field changed

· Child Support Deduction deleted for {Weekly Percentage Amount}, {Start Date} on [Transaction Date].>”


17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

	FAQ
	Description

	Click here for contact information 
	Will display Florida DOR contact information. Please refer to the Assistive Content Spreadsheet


19 Other Notes

The following report is related to child support deductions but is not generated from this use case.  This is a batch report and is not generated per this use case.  It is referenced here for general informational purposes only.
	Report Name
	Description

	Child Support Deductions
	The report provides a list of claimants who have a child support deduction from their weekly benefit payment, along with the deduction details.  This is a batch report and is not generated per this use case.  It is referenced here for general informational purposes only.


20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
_1410603866.vsd
�

�

�

Start


Child Support Details Screen


No


Staff?


Child Support Summary – Claimant Screen


Child Support Summary – Staff Screen


Edit?


End


Yes


Yes


No



