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1 Brief Description
This use case describes the process in which the System validates an address entered or updated by a user. It also includes the process in which a user can accept or override alternative addresses provided by the system. This use case ends when the System accepts the user-supplied address, or the user accepts the System-provided address. 

2 Actors

This use case interacts with the following actors:

· Employer
· UC Staff
· TPA

· QAS – Quick Address Software – Experian

· Claimant
3 Pre-Conditions

This use case provides the following pre-conditions:
· None
4 Post-Conditions

This use case provides the following post-conditions:
· An address is updated per one of the following conditions:

· System accepts the address as entered 

· User accepts an alternate address provided by the System 

5 Main Flow

The Main Flow describes a scenario where the User provides an address and triggers the QAS Address Validation Software to validate the user-provided address. The System locates and validates the user-provided address or provides possible address matches. The User then accepts one of the alternatives and instructs the System to save the address.

1. System verifies the address as provided by the user in the trigger process using the QAS Address Verification Interface. 

1.1. If the address provided by the User in the trigger process is an exact match of the System’s address or the QAS system is unavailable, then proceed to Step 4 of the Main Flow.

2. The system displays and Address Results screen
2.1. If the address provided by the User has multiple matches the system displays the Address Return Results screen (see 9.1)

2.2. If the address provided by the User has no matches the system displays the Address Validation without Potential Matches screen (see 9.2)

3. User selects an address or provides a new address.
3.1. If the user selects a displayed address proceed to Step 4.

3.2. If the user wants to enter a new address they select the ‘Previous’ button and are directed back to the calling use case.  This View and Maintain Validate Address use case will be re-executed from the calling use case after the new address is entered
4. System saves the selected address. 
5. System returns User to the next step of the process that triggered the execution of this use case
6. Main flow ends.

6 Business Logic – Main Flow

7. The following address options are displayed for the user in the following order:

· Possible matching address(es)

· Return to the previous screen to change the address provided

· User provided address

8. System will display a configurable amount of probable address matches(in addition to the user-provided address)

9. System must list addresses in descending order of the probability of the match when possible

10. The User-provided address will never be saved without validation except when the QAS address validation function is unavailable 

11. System will provide an indication (in the database, not viewable in the application) on an address that was not verified (i.e. User keeps their address)

7 Configurable Business Rules

	#
	Configuration Description
	Additional Notes

	1
	The number of probable matches returned
	Default initially to 5


8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Address Return Results Screen
· 9.2
Screen 2 – Address Validation without Potential Matches Screen


Screen 1 – Address Return Results Screen

The Address Validation with Potential Matches Screen will be used by system users to confirm their validated address, go back to provide another or override the validation and keep their own. 
Title Tag: UC Online – Address Return Results Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Address Validation 
	Section Header
	Section Header
	
	System
	
	

	Message Text – Potential Matches
	Static Text
	System displays “One or more potential addresses are provided below to comply with U.S. Post Office Standards. Please indicate your choice and click “Next” to proceed, or click “Previous” to change the address you provided.”
	
	System
	
	

	Possible Matches
	Section Header
	Section Header
	
	System
	
	

	Select Address Radio Button
	Radio Button
	Allows user to select preferred address from possible address matches 
	· Unique selection

· 1 to 5 (Configurable) choices, of the most probable matches from the QAS database
	User Select
	
	

	Formatted Address
	Address 
	System displays formatted address as returned from QAS
	· Standard address (refer to Use Case: Create and Register New Employer and Project Connect GUI Standards) returned by QAS

· 1 to 5(Configurable) choices, of the most probable matches from the QAS database
	QAS
	
	

	User Entered Address
	Section Header
	Section Header
	
	System
	
	

	Keep User-supplied Address Radio Button
	Radio Button
	Allows user to select provided address from address list
	· Unique selection

· When selected, stores original address and continues processing
	User Select
	
	

	Formatted Address
	Address
	System displays User-supplied Address
	· As specified by calling Use Case
	System
	
	

	Next 
	Action Button
	Processes user input and directs user to next form or page
	· If User selected QAS-provided address, System stores address and continues processing

· If User selected to supply a new address, System returns to the calling Use Case

· If User selected their previously provided address, System stores address and continues processing
	System

User Select
	
	

	Previous 
	Action Button
	Directs user to previous form or page in a form
	· When selected, use case returns to previous action (calling use case)
	System

User Select
	
	


Screen 2 – Address Validation without Potential Matches Screen

The Address Validation without Potential Matches Screen will be used by system users to go back to provide another or override the validation and keep their own. 
Title Tag: UC Online – Address Validation without Potential Matches Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Address Validation 
	Section Header
	Section Header
	
	System
	
	

	Message Text – No potential Matches
	Static Text
	System displays the following message text: “The System could not find a possible match with the address you provided. You may keep the address you have provided or select “Previous” to change the address.”
	
	System
	
	

	User Entered Address”
	Section Header
	Section Header
	
	System
	
	

	Keep User-supplied Address Radio Button
	Radio Button
	Allows user to select provided address from address list
	· Unique selection

· When selected, stores original address and continues processing
	User Select
	
	

	Formatted Address
	Address
	System displays User-supplied Address 
	· As specified by calling Use Case
	System
	
	

	Next 
	Action Button
	Processes user input and directs user to next form or page
	· If User selected to supply a new address, System returns to the calling Use Case

· If User selected their previously provided address, System stores address and continues processing
	User Select
	
	

	Previous 
	Action Button
	Directs user to previous form or page in a form
	· When selected, use case returns to previous action (calling use case)
	System

User Select
	
	


10 Integration Points

This use case has no integration points

11 Interfaces

The table below lists all interfaces that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for each interface.

	Interface Name
	Description

	Verify Address
	QAS Specifications. See Verify Address.SRI for details


12 Reports

No reports have been identified for this Use Case

13 Correspondence

No correspondence has been identified for this use case.

14 Workflow 

No workflow processes are required for this Use Case.

15 Security

No security roles are required for this Use Case.

16 Account History

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Address Not Verified
	System will provide an indication (in the event log, only viewable by Staff) on an address that was saved without QAS address validation (i.e. when QAS is not available)

	Address Change
	System will provide an indication of address change


17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

No assistive content has been identified for this use case.

19 Other Notes

None

20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits
No exhibits have been identified for this use case.
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