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1 Brief Description
This use case begins when an Employer, who has set up an approved Short-Time Compensation (STC) plan, requests to file a weekly STC claim for benefits. This is a process for the Employer to submit the request for benefits for weeks for which business rules determine payment eligibility. Issues may be created based on Unemployment Compensation (UC) STC compliance by the Employer and Claimant. The Claimant also certifies the week and the total hours (actual hours worked plus leave hours) are compared to those reported by the Employer, as are gross earnings under specific circumstances; discrepancies are handled through correspondence and a staff work item, when applicable.  The use case ends when the Employer and Claimant have both certified the week and the reported hours and gross earnings match.
2 Actors

This use case interacts with the following actors:

· Employer
· Claimant

· Staff 

· System
3 Pre-Conditions

All of the following conditions must be met in order to trigger this Use Case:

· An STC Plan was created and approved for a set of employees.

· The Employer has a week available to claim for all STC participants or the Employer has employees’ hours and/or earnings to resubmit (or modify and resubmit) because there were unmatched hours and/or earnings previously certified by a Claimant.
· The Employer has filed the weekly claim for all STC participants.
· For the Alternate Flow – Claimant Certifies Hours, the Claimant has a week available to certify, after the Employer has filed the weekly claim.
4 Post-Conditions

This Use Case results in the following post-conditions:

· The unique information associated with an STC claimed week has been submitted by the Employer
· Any additional STC information required for the week requested has been captured and logged by the System.
· The Claimant has submitted his/her claim for the week.

· Discrepancies between the Employer’s report of total hours and/or gross earnings and the Claimant’s reported total hours and/or gross earnings are resolved.
5 Main Flow

The Main Flow of this Use Case describes a scenario in which an Employer initiates a request for weekly certification from the home page. (A Claimant interacting with this use case follows the Alternate Flow – Claimant Certifies Hours. An Employer interacting with the use case that has submitted the entire plan hours for a week the first time, and is now resubmitting the same week for an Employee(s) who reported unmatched hours, follows Alternate Flow – Employer Resubmits Hours.)  
1. System displays the Select STC Plan screen.
2. If the Employer selects an STC plan and selects “Modify STC Plan” or selects “Add STC Plan”, 

2.1. The System calls use case Create and Modify STC Plan and this use case ends.​
3. If the Employer selects an STC plan and selects “Claim Benefit Week” the System displays the Request Previous STC Week screen.
3.1. Employer selects a week to claim.
3.2. The System displays the STC Claim screen - Employer.
3.3. The Employer enters weekly claim information for the claimants and selects “Save Page and Next” or “Submit for Processing”.

3.3.1. The System evaluates all the Employer’s answers, and if the hours offered by the Employer fall outside the minimum/maximum range of STC Offered Hours for each SSN, the Employer must provide Gross Earnings for the Employee.  The minimum/maximum range is based on the Employee’s normal working hours per week, as described in the business logic for the Main Flow. The system will generate an error message for this condition when the Employer saves the page, if they have not provided gross earnings for the affected SSNs
3.4. The System displays the STC Employer Confirmation Screen.
3.5. If the Employer selects ‘Select a Different Plan’, the System proceeds to Step 1 of this Use Case.
3.6. If the Employer selects ‘Request Benefits’, the System proceeds to Step 3.2, and displays the STC Claim screen – Employer.

3.7. If the Employer selects ‘Home Page’, the System will present the Home Page.
4. The Main Flow ends.

Alternate Flow – Claimant Certifies Hours
This alternate flow is executed when the Claimant is on an STC plan and has a week of STC hours to claim, as determined by the Determine Correct Path use case. Determine Correct Path will enable the Request Benefits link as appropriate.
1. The system displays the STC Claim Screen – Claimant with the hours submitted by the Employer for the Claimant to review.  Gross Earnings will also be reported if the Offered Hours fall outside of the minimum/maximum range allowed for STC.
2. Claimant can certify (submit as is) the Actual Hours Worked, Leave Hours, and Gross Earnings as reported by the Employer for the week, or they can modify Actual Hours Worked, Leave Hours, or Gross Earnings.  They may also enter Other Weekly Earnings, when applicable.  The Reasons Total Hours (Actual Hours Worked plus Leave Hours) differ from the Offered Hours is also modifiable.

2.1. When the Claimant selects the Next button, the System stores the Claimant record and displays Screen 7 – STC Claimant Confirmation Screen for the Claimant to select another week or acknowledge if no additional weeks are available to claim. 

2.2. From the STC Claimant Confirmation Screen, when the Claimant selects either the Request Benefits button (if there are additional weeks to claim), or the Home Page button, the week is processed. If hours or earnings do not match, payment will not be made .When the discrepancy is resolved, the week will be processed.
3. The System compares the Claimant-reported Total Hours and Gross Earnings to the Employer-reported Total Hours and Gross Earnings (see Main Flow). If the Total Hours and Gross Earnings match, an STC continued claim is submitted for each claimant on the plan and the System will execute Process and Issue Benefit Payment. 
3.1. If the Total Hours and/or the Gross Earnings reported by the Employer and Claimant do not match, the System generates correspondence STC Unmatched Hours/Earnings – Employer to the Employer and correspondence STC Unmatched Hours/Earnings – Claimant to the Claimant.

3.2. If the Total Hours and/or the Gross Earnings reported by the Employer and Claimant do not match, the System also generates an auto-adjudicated issue with Type of Earnings and Subtype of STC Unmatched Hours/Earnings.  (This is done so that if a workflow item is generated to Staff because the Employer and Claimant have not resolved a discrepancy within the configurable seven-day time period, and the hours and earnings are subsequently modified so that they match, the issue can be auto-adjudicated and the workflow item automatically removed from the STC Discrepancy queue when everything matches.)
3.3. If the Claimant submits Other Weekly Earnings, the System does not create an issue, but the earnings are considered as deductions when processing payment for that week.
4. The Alternate Flow ends.
Alternate Flow – Employer Resubmits Hours

This alternate flow is executed when the Employer selects the link on their home page to claim a week of benefits, they have previously claimed the week, and there are one or more claimants whose Total Hours and/or Gross Earnings do not match those reported by the Employer when they initially claimed the week.
1. The system displays the STC Claim – Employer Resubmit screen.
1.1. If the Employer agrees with the modified Total Hours (Actual Hours Worked plus Leave Hours) certified by the Claimant and displayed in the “Claimant Reported” row on the screen, the Employer modifies the editable hours field to match the Claimant’s hours.  

1.2. Otherwise, the Employer leaves the hours reported as displayed on the screen.

1.3. If the Employer agrees with modified Gross Earnings certified by the Claimant and displayed in the “Claimant Reported” row on the screen, the Employer modifies the editable Gross Earnings field to match the Claimant’s Gross Earnings.

1.4. Otherwise, the Employer leaves the Gross Earnings reported as displayed on the screen.

2. The Employer resubmits the hours and Gross Earnings for the week. 

3. When the Employer resubmits the hours for the week, the system checks to see whether unmatched hours and/or earnings remain.  

3.1. If either unmatched hours or unmatched earnings remain, the system will generate a workflow item to UC Staff so they can contact the Employer and or Claimant to resolve the discrepancy.  

3.2. If the hours and earnings now match, the system checks the STC Discrepancy workflow queue to determine if a workflow item for that Claimant for that week has already been generated.

3.2.1. If a workflow item exists, and the discrepancy was resolved (the hours match) when the Employer resubmits, the system will automatically close the work item and remove it from the queue.  The System proceeds to Step 4.
3.2.2. If a workflow item does not exist, the System proceeds to Step 4.

4. The week is processed for payment to the Claimant (System will execute the Process and Issue Benefit Payment).

5. The Alternate Flow ends.

6 Business Logic - Main Flow

1. A claimant cannot be on multiple active STC plans at the same time.

2. Claimant cannot file a regular continued claim for a week if they are in an STC plan because Determine Correct Path will not present the “Request Benefit Payment” option to the Claimant. The system will, however, automatically process the week as regular UC when Offered Hours are less than the minimum allowed (reduced more than 40% of regular hours for an Employee), or over the maximum allowed (reduced less than 10% of regular hours).
3. The Employer’s Offered Hours must fall within the minimum/maximum range as shown below (within a 10% - 40% reduction from an Employee’s normal working hours).  Otherwise, gross earnings must be reported.

	Normal Hours
	Minimum Offered Hours Allowed
	Maximum Offered Hours Allowed

	40
	24
	36

	39
	24
	35

	38
	23
	34

	37
	23
	33

	36
	22
	32

	35
	21
	31

	34
	21
	30

	33
	20
	29

	32
	20
	28


4. The STC Claim screen – Employer will display all claimants in the plan whose effective dates cover that week.  If the claimant does not have an active claim in the system (they have not filed an initial, reopened, or additional claim), the Employer will still be able to file the week, but it will not be presented to the Claimant until they have filed an initial/additional/reopened claim.
4.1. The Claimant is an STC Participant if all of the following are true:
4.1.1. The Claimant’s SSN and last name match an employee associated with an Active STC Plan.
4.1.2. The date of the week requested is between the Effective Begin Date and Effective End Date (inclusive) of the Claimant participating in an Active STC Plan.
4.1.3. The Claimant has an active claim in the system (by previously filing an initial, reopened, or additional claim).

4.1.4. The Claimant is covered by an approved STC plan.
4.1.5. The Employees’ hours prior to the reduction must have been no less than 32, and the reduction of hours must be between 10 and 40 percent.

4.1.6. At least 10 percent of the employees in the total staff or staff in a particular department (and not less than two individuals) must work reduced hours.
4.1.7. The Claimant worked all hours offered or had leave time available to make up the difference between Offered Hours and Actual Hours Worked.

4.1.8. The Claimant must have been a full-time worker prior to the reduction (not seasonal or part-time).

5. The Submit for Processing button will be enabled only when all rows have been completed. 
6. For STC continued claims, weeks will be available to claim based on the business rules described in the Update Claim Status – BYE and Inactive use case.

7. If there are multiple weeks that can be requested, the weeks must be requested in sequence.  Therefore the oldest week will be the one with the hyperlink.
8. If an STC plan has a status of, Denied or Discontinued, the Employer cannot select to modify the plan.
9. If an STC plan has a status of Pending, Denied, or Discontinued, the Employer cannot select to claim a week.
10. Employers may report Actual Hours Worked, with or without Leave Hours, outside the maximum or minimum required hours and must report Gross Earnings for those employees.
11. The Employer must claim the week before it will be available for the Claimant to confirm.

12. If there is a temporary plant shutdown or lack of work (i.e., the Employer has no hours to offer the Employee), and the Employer files the week with zero hours worked and the reason for difference from plan is “Lack of work/temporary plant shutdown”, the zero hours should be presented for the Claimant to certify, then the Claimant(s) certifies the zero hours, and will be paid regular UC.
13. An Employer can claim zero hours worked for a claimant for up to four consecutive weeks.  If the number of times they claim zero weeks exceeds four (consecutive), the claimant must be removed from the plan, or the plan ended if all claimants work zero hours.
14. In order for a group of participants to receive STC benefits, at least 10% of all total staff or unit needs to have met all STC criteria.
Business Logic – Alternate Flow – Claimant Certifies Hours 
1. The Claimant will be able to request the week only after the Employer has filed the hours for that week.
2. The date of the week requested is between the Effective Begin Date and Effective End Date (inclusive) of the Claimant participating in an active STC Plan
3. Actual hours Worked plus leave hours reported are considered “Total Hours”, and Total Hours are compared to those reported by the Employer when determining whether the hours are unmatched. For example, the Employer may report 28 Actual Hours Worked and 2 Leave Hours.  If the Claimant reports 30 Actual Hours Worked and zero Leave Hours, the Total Hours would still match, and no correspondence would be generated.
4. When the Claimant certifies their hours and earnings, if either Total Hours or Gross Earnings are unmatched to those reported by the Employer, the Employer and Claimant have seven calendar days (configurable) to resolve the discrepancy.  If the hours/earnings remain unmatched after seven days, the System generates a workflow item to STC Staff. The Employer may or may not have resubmitted the week.
5. If the Total Hours (Actual Hours Worked plus Leave Hours) and STC plan Offered Hours are equal, the Reason field will display ‘N/A’, as long as the Employer- and Claimant-reported Total Hours match, nor are the Offered Hours outside the allowable minimum/maximum constraints for the Claimant. Other Weekly Earnings are only displayed to and editable by the Claimant.

6. The System saves the Employer-reported data separately from the Claimant-reported data, so the two sets of data (Total Hours and Gross Earnings as reported by both Employer and Claimant) can be compared.

7. If the week claimed is associated with program type EB, determine if the claim is an interstate claim (not a Florida resident and not a commuter).

7.1. If the claim is an interstate claim, the System determines if the resident state is in a period of EB.
7.2. The System accesses the States on Extended Benefits information and retrieves any records for the resident state.

7.3. If a record or records exist, and the week begins after an EB start date for the resident state, but prior to an EB period end date (may be null) for the resident state, the System determines if there is an issue of type Extended Benefits and sub-type Interstate Limitation with a disposition of “ineligible”.  
7.3.1. If yes, the System end dates the issue as of the EB begin date for the resident state.

7.3.2. If no issue exists, this process ends.

7.4. If a record or records exist, and the week does not begin during an EB period for the resident state, the System determines if there is an issue of type Extended Benefits and sub-type Interstate Limitation with a disposition of “ineligible”. 
7.4.1. If an issue exists, this process ends (Process Payment will set the status of the week as ineligible).
7.5.  If an issue does not exist, the System determines if the claimant has claimed at least 2 weeks under the Florida EB program to which the week being processed is attached.   If yes, the System calls the Create New Issue use case and passes an issue of type Extended Benefits, sub-type Interstate Limitation.
Business Logic – Alternate Flow – Employer Resubmits Hours

1. Hours and Gross Earnings for the week are presented to the Employer to resubmit only if the Claimant reported different Total Hours or Gross Earnings from the Employer’s original claim.

2. Only those Employees/Claimants who submitted unmatched hours will be displayed.

3. The Employer and Claimant have seven calendar days (configurable) to resolve a discrepancy in hours or earnings.  If the system date is greater than seven days after the Claimant certified the hours for the week, the system will generate a workflow item for UC Staff. 
4. If at any point the unmatched hours/earnings are modified so that they match, the issue with Type of Earnings and Subtype of STC Unmatched Hours/Earnings is auto-adjudicated complete and the workflow item removed automatically if it has not already been completed by STC Staff.
7 Configurable Business Rules

1. The number of days from the time the Claimant certifies hours for the week until any unmatched hours must be resolved is configurable. 
2. The number of consecutive weeks an Employer is allowed to claim zero hours for one or more employees/Claimants is configurable.
8 Screen Flow
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Select STC Plan Screen
· 9.2
Screen 2 – Request Previous STC Week
· 9.3
Screen 3 – STC Claim Screen – Employer
· 9.4
Screen 4 – STC Claim Screen – Claimant
· 9.5
Screen 6 – STC Claim Screen – Employer Resubmit
· 9.6
Screen 7 – STC Employer Confirmation Screen
· 9.7
Screen 8 – STC Claimant Confirmation Screen


Screen 1 – Select STC Plan Screen

The Select STC Plan Screen will be used by the Employer to identify the STC plan for which benefits are being claimed..

Title Tag: UC Online – Select STC Plan Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	STC Employer
	Section Header
	STC Employer
	· None
	System
	
	

	Instructions
	Static Text
	In order to modify a STC plan or claim a benefit week, select the plan and the corresponding button.  To add a new STC plan select “Create STC Plan”.  
	· View Only
	System
	
	

	Employer Account Number
	Text Field

Numeric
	Employer Account Number
	· View only 
	System
	
	

	Employer Legal Name
	Text Field
	Employer Legal Name
	· View only 
	System
	
	

	Business Activity
	Text
	Business Activity (type of industry provided during Employer Account Registration)
	· View only 
	System
	
	

	Select STC Plan
	Section Header
	Select STC Plan
	· None
	System
	
	

	Select
	Radio Button
	Select
	· Only available for plans that are in Active status. Do not show for ‘Pending’ status.
	System
	
	

	Plan Number
	Text
	Plan Number
	· None
	System
	
	

	Date Created
	Text
	Date Created
	· None
	System
	
	

	Effective Dates: From


	Text
	Effective Dates: From


	· None
	System
	
	

	Effective Dates: To
	Text
	Effective Dates: To
	· None
	System
	
	

	Status
	Text
	Status
	· None
	System
	
	

	# of Participants
	Numeric
	Count of most current active participant list
	· Must be greater than 2
	System
	
	

	Modify STC Plan
	Button
	Returns the User to Use Case: Create & Modify STC Plan
	· An STC plan must be selected

· System must set focus on the STC plan

· System returns User Use Case: Create and Modify STC Plan 
	System

User Click
	
	

	Create STC Plan
	Button
	Adds a new STC plan
	· System returns User to Use Case: Create and Modify STC Plan
	System

User Click
	
	

	Claim Benefit Week
	Button
	If employees exist on the plan that do not have an initial and/or reopen claim, display a warning message to employer “A claim has not been filed for one or more of the employees on this plan.  A week cannot be claimed by a plan participant who has not created a claim.”

Employer can claim the week even if all employees have not yet filed the initial claim; however, the Claimant must file their initial claim before they will be able to claim benefits for a week.
	· An STC plan must be selected

· System must set focus on the STC plan
	System

User Click
	
	


Screen 2 – Request Previous STC Week
The Request Previous STC Week Screen will be used by the Employer to make a request to claim previous weeks.
Title Tag: UC Online – Request Previous STC Week            
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	STC Employer
	Section Header
	STC Employer
	· None
	System
	
	

	Employer Account Number
	Text Field

Numeric
	Employer Account Number
	· View only 
	System
	
	

	Employer Legal Name
	Text Field
	Employer Legal Name
	· View only 
	System
	
	

	Business Activity
	Text
	Business Activity (type of industry provided during Employer Account Registration)
	· View only 
	System
	
	

	STC Plan #
	Text
	STC Plan Number selected by Employer
	· View only
	System
	
	

	Request Previous STC Week
	Section Header
	Allows user to select previous week to claim
	· None 
	System
	
	

	Previous Available Weeks
	Hyperlink
	Opens the Screen: STC Claim Screen – Employer for the week shown as a hyperlink
	· Oldest date will have hyperlink
	
	
	

	Cancel
	Button
	Exits screen
	· Displays the Select STC Plan screen if more than one STC plan exists for that Employer, or returns user to Home Page if there are no other approved plans to select.
	System
User 
	
	


Screen 3 – STC Claim Screen – Employer 
The STC Claim screen will be used the Employer to record the STC hours and other information on the Claimant for the week being claimed.
Title Tag: UC Online – STC Claim Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	STC Employer
	Section Header
	STC Employer
	· None
	None
	
	

	Employer Account Number
	Text Field

Numeric
	Employer Account Number
	· View only 
	System
	
	

	Employer Legal Name
	Text Field
	Employer Legal Name
	· View only 
	System
	
	

	Business Activity
	Text
	Business Activity (type of industry provided during Employer Account Registration)
	· View only 
	System
	
	

	STC Plan #
	Text

Numeric
	STC Plan Number selected by Employer
	· View only
	System
	
	

	File STC Weekly Claim - Employer
	Section Header
	File STC Weekly Claim - Employer
	· None
	System
	
	

	Instructions to Employer
	Text
	System displays ‘In order to submit this Payment Request you must enter the Offered Hours, the Actual Hours Worked, Leave Hours, and the Reasons any employee's total hours (Actual Hours Worked plus Leave Hours) differ from the Offered Hours for each claimant on the plan.

If the total hours (Actual Hours Worked plus Leave Hours) are less than the allowed plan minimum or greater than the allowed plan maximum based on an employee's Normal Hours, you must enter Gross Earnings for that employee.

The week cannot be submitted for processing until data for all the employees has been entered. If the claimant has not yet submitted his/her application for unemployment benefits, payment cannot be generated. Advise those claimants to file a claim immediately..’
	· None
	None
	
	

	Weekly STC Claim
	Label
	Start and end of week being Claimed  System displays ‘For the week starting xx/xx/xxxx and ending xx/xx/xxxx:’
	· None 
	System
	
	

	Participant SSN
	Text Field

Numeric
	SSN for claimants in the STC plan (participants)
	· None
	System
	
	

	Last Name
	Text Field
	Last Name for claimants in the STC plan (participants)
	· None
	System
	
	

	First Name
	Text Field
	First Name for claimants in the STC plan (participants)
	· None
	System
	
	

	Normal Hours

	Numeric
	Displays the Normal Hours per Week that is designated in the STC plan.
	· None
	System
	
	

	Offered Hours
	Numeric
	Displays the Offered Hours per Week and may differ from the number of hours originally designated in the STC plan..May also differ among employees.
	· Value must be between 0 (zero) to 40 (forty) hours. 

· Required
	System
	
	

	Actual Hours Worked
	Text Field

Numeric
	Captures Actual Hours Worked reported by the employer for each Claimant.
	· Value must be between 0 (zero) to 40 (forty) hours. 

· Required

· The Employer can list ‘0’ hours up to four weeks in a row.  On the fifth week, System displays error message ‘you must end STC participation for this claimant or end the plan if it no longer affects at least 10% of the company employees or overall staff of the affected department.’ System does not allow the Employer to submit the week for payment until the error is corrected.
	System

User
	
	

	Leave Hours
	Text Field

Numeric
	Captures hours taken as leave reported by the employer. Claimant can use leave to cover if they did not work all offered hours.  Leave hours are counted as time worked in the program, and are used (along with Actual Hours Worked) to calculate Total Hours.
	· Value must be between 0 (zero) to 40 (forty hours). 

· Required
	User
	
	

	Gross Earnings
	Text Field

Numeric
	Captures gross earnings in dollars paid to the Claimant as reported by the employer.
	· Value must be 0 (zero) or greater.
· Required if Total Hours (Actual Hours Worked plus Leave Hours) are less than the minimum allowed or greater than the maximum allowed, based on the Claimant’s Normal Hours. 
	User
	
	

	Reasons 
	Drop-down list
	Reason why the total hours differed from the Offered Hours for the Claimant for the week claimed..
	· Vacation/personal leave, Sick/family medical leave, Leave of absence, Refusal of available hours, Lack of work/company shutdown, Other
	User
	
	

	Pagination
	Navigation Text and hyperlinks
	System displays ‘Result Pages;’ current page, and hyperlinks to other pages
	· None
	System
User
	
	

	Previous
	Button
	Returns to the Select STC Plan if multiple plans exist for the Employer, or the Employer Home Page if only one plan exists for the Employer.
	· None
	User Click
	
	

	Save Page
	Button
	Saves user entered data.
	· None
	User Click
	
	

	Save Page & Next
	Button
	Saves user entered data and opens the next screen based on validation logic
	· Displays next page of users based on system retrieval order
	User Click, System
	
	

	Submit for Processing
	Button
	Submits weekly claim.
	· Data for all employees must be complete. Until all rows have data, the button will be disabled.
	
	
	


Screen 4 – STC Claim Screen – Claimant 

The STC Claim Screen – Claimant will be used by the Claimant to record their agreement with/confirmation of the STC plan benefits the Employer claimed for the week.  From this screen, the Claimant can select to enter revised hours if they do not agree with the hours claimed by the Employer.
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	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Weekly STC Claim
	Section Header
	File STC Weekly Claim – Claimant Hours and Earnings
	· None 
	System
	
	

	Instructions
	Text
	System displays ‘For the week starting xx/xx/xxxx and ending xx/xx/xxxx, your employer has reported Actual Hours, Leave Hours and Gross Earnings. Verify or enter the correct number of “Actual Hours Worked” and "Leave Hours" that you are claiming.

If Offered Hours are less than the minimum allowed or greater than the maximum allowed for STC based on your Normal Hours worked, Gross Earnings must be reported. For example, for an employee whose Normal Hours are 40, if they were offered less than 24 or more than 36 hours, Gross Earnings must be provided. If you disagree with the Gross Earnings the Employer reported, please modify the data.

When Actual Hours plus Leave Hours do not equal the number of Offered Hours, a Reason for the difference must be selected. You may also modify the reason your employer reported if you disagree with it.

If you have additional earnings from another employer, enter the total amount of your additional wages before taxes or other deductions in the Other Weekly Earnings field.

When all data is corrected or verified, select Next. If you do not want to change the data reported by your employer, select Next to continue.’
	· Earliest week available to claim is displayed.
	System 
	
	

	Last Name
	Text Field
	Last Name for claimant 
	· None
	System
	
	

	First Name
	Text Field
	First Name for claimant
	· None
	System
	
	

	Normal Hours

	Text

Numeric
	Displays the Normal Hours per Week that is designated in the STC plan.
	· None
	System
	
	

	Offered Hours
	Text

Numeric
	Displays the hours offered to the claimant by the employer for the week being claimed.  .
	· None
	System
	
	

	Actual Hours Worked
	Text Field

Numeric
	Displays the actual hours worked by the Claimant as reported by the employer for the week being claimed.
	· Modifiable, but must be an integer greater than or equal to zero.
	System
User
	
	

	Leave Hours
	Text Field

Numeric
	Displays leave hours taken by the Claimant as reported by the employer for the week being claimed.
	· Modifiable, but must be an integer greater than or equal to zero.
	System
User
	
	

	Gross Earnings
	Text Field

Numeric
	Displays gross earnings paid to the Claimant as reported by the employer for the week being claimed.
	· Modifiable, but must be an integer greater than or equal to zero.
	System

User
	
	

	Other Weekly Earnings
	Text Field

Numeric
	Allows Claimant to enter gross earnings from an additional employer for the week being claimed.
	· Modifiable, but must be an integer greater than or equal to zero.
	System
User
	
	

	Reasons
	Drop-down list
	Reason why the total hours differed from the Offered Hours for the Claimant for the week claimed as reported by the Employer. 
	· Modifiable, either Vacation/personal leave, Sick/family medical leave, Leave of absence, Refusal of available hours, Lack of work/company shutdown, Other
	System

User
	
	

	Previous
	Button
	Returns to the Claimant Home Page
	· None
	User Click
	
	

	Next
	Button
	Opens the Claimant Confirmation screen. If the total hours and gross earnings match those reported by the Employer, the week is processed for payment. If the total hours and gross earnings are unmatched, they will be re-presented to the Employer for review, modification or confirmation, and resubmission.
	· None
	User Click
	
	


Screen 5 – STC Claim Screen – Employer Resubmit

The STC Claim Screen – Employer Resubmit will be used the Employer to record the STC hours and other information on the Claimant record for the week being claimed when a Claimant has modified the hours originally reported by the Employer.
Title Tag: UC Online – STC Claim Screen – Employer Resubmit

[image: image8.png]STC Employer
Employer Account Number: 87654321 Employer Legal Name:ABC Industries
Business Activity- Manufacturing STC Plan #11223344
File STC Weekly Claim - Employer Resubmit

The data shown below includes the hours and earnings reported by you for the Claimant. Shown below each row for an SSN are the hours and eamings reported by the
Claimant for the week, which differ from those you reported.

Review the data and make any modifications to the hours and eamings you originally reported if you agree with those reported by the Claimant. If total hours (Actual Hours
Worked plus Leave Hours) or Gross Earnings reported by you and the Claimant do not match after you re-submit these records for the week, the Department's STC Staff wil
contact you o resolve the discrepancy.

For the week starting xx/xx/xxxx and ending Xx/xx/xxxx

Tsew | esthame | Fisthame | NOREL QR Med | Hous | Eamings Reasons
123456789  LNamet FName1 40 32 2 o o SelectOne ~
Claimant Reported: 30 [ [ Vacation/Personal Leave
7-65-4321  [LName2 FName2 40 32 0 2 0 Vacation/Personal Leave -
Claimant Reported: 32 2 ) Vacation/Personal Leave
987654321 [Name2 FName2 40 32 2 o o SelectOne -
Claimant Reported: 24 [ [ Refusal of Available Hours
7-65-4321  [LName2 FName2 40 32 20 0 155 Lack of Work/Company Shutdown +
Claimant Reported: 20 ) 185 Lack of WorkiCompany Shutdown

Save Page & Next Submit for Processing





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	STC Employer
	Section Header
	STC Employer
	· None
	System
	
	

	Employer Account Number
	Text Field

Numeric
	Employer Account Number
	· None
	System
	
	

	Employer Legal Name
	Text Field
	Employer Legal Name
	· None
	System
	
	

	Business Activity
	Text
	Business Activity (type of industry provided during Employer Account Registration)
	· None
	System
	
	

	STC Plan #
	Text

Numeric
	STC Plan Number selected by Employer
	· None
	System
	
	

	File STC Weekly Claim – Employer Resubmit
	Section Header
	File STC Weekly Claim - Employer Resubmit
	· None
	System
	
	

	Instructions
	Text
	System displays instructions to the Employer ‘The data shown below includes the hours and earnings reported by you for the Claimant. Shown below each row for an SSN are the hours and earnings reported by the Claimant for the week, which differ from those you reported.

Review the data, and make any modifications to the hours and earnings you originally reported if you agree with those reported by the Claimant. If total hours (Actual Hours Worked plus Leave Hours) or Gross Earnings reported by you and the Claimant do not match after you re-submit these records for the week, the Department's STC Staff will contact you to resolve the discrepancy.’
	· None
	System
	
	

	Start and end of week being Claimed
	Label
	System displays ‘For the week starting mm/dd/yyyy and ending xx/xx/xxxx:
	· None 
	System
	
	

	Participant SSN
	Text Field

Numeric
	SSN for claimants in the STC plan (participants).
Displayed below each participant SSN presented is the static text label ‘Claimant Reported:’ indicating the data reported by the claimant for the week.
	· None
	System
	
	

	Last Name
	Text Field
	Last Name for claimants in the STC plan (participants) whose hours or earnings reported differ from the Employer-reported hours/earnings.
	· None
	System
	
	

	First Name
	Text Field
	First Name for claimants in the STC plan (participants) whose hours or earnings reported differ from the Employer-reported hours/earnings.
	· None
	System
	
	

	Normal Hours


	Numeric
	Displays the Normal Hours per Week that are designated in the STC plan for the Claimant shown.
	· None
	System
	
	

	Offered Hours
	Numeric
	Displays the Offered Hours per Week and may differ from the number of hours originally designated in the STC plan. May also differ among employees.
	· None
	System
	
	

	Actual Hours Worked
	Text Field

Numeric
	Editable field to capture hours actually worked as reported by the employer. 
Displayed below the Employer row is Actual Hours Worked asreported by the Claimant.
	· Value must be between 0 (zero) to 40 (forty) hours. 

· Required
	System 
User
	
	

	Leave Hours
	Text Field

Numeric
	Editable field to capture hours of leave taken by the Claimant as reported by the Employer

Displayed below the Employer row are Leave Hours reported by the Claimant.
	· Value must be between 0 (zero) to 40 (forty hours). 

· Required
	System 
User
	
	

	Gross Earnings
	Text Field

Numeric
	Editable field to capture gross earnings reported by the Employer
Displayed below the Employer row are Gross Earnings reported by the Claimant.
	· Value must be between 0 (zero) to 40 (forty hours). 
	System
User
	
	

	Reason Actual Hours Different Than Plan
	Drop-down list
	Reasons why the sum of actual hours plus leave hours differed from the offered hours indicated on the plan.

Displayed below the Employer row is the Reason the sum of actual hours plus leave hours differed from the hours offered by the Employer.
	· Vacation/personal leave, Sick/family medical leave, Leave of absence, Refusal of available hours, Lack of work/company shutdown, Other


	System
User
	
	

	Pagination
	Navigation Text and hyperlinks
	System displays ‘Result Pages;’ current page, and hyperlinks to other pages
	· None
	System

User
	
	

	Previous
	Button
	Returns to the Employer Home Page
	· None
	System

User Click
	
	

	Save Page
	Button
	Saves user changes.
	· None
	System

User Click
	
	

	Save Page & Next
	Button
	Saves user changes and opens the next screen based on validation logic
	· Displays next page of users based on system retrieval order
	User Click
System
	
	

	Submit for Processing
	Button
	Submits weekly claim.
	· Data for all employees must be complete. Until all rows have data, the button will be disabled.
	System

User Click
	
	


Screen 6 – STC Employer Confirmation Screen
The STC Confirmation Screen will be used by the Employer to display STC weekly claim information entered.
Title Tag: UC Online – STC Employer Claim Confirmation Screen.
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	STC Employer
	Section Header
	Section Header; STC Employer
	None
	System
	
	

	Employer Account Number:
	Static Text
	System displays the Employer Account Number.
	· Numeric

· Bold
	System
	
	

	Business Activity:
	Static Text
	System displays the Business Activity of the employer.
	· Bold
	System
	
	

	Employer Legal Name:
	Static Text
	System displays the employer’s legal name.
	· Bold
	System
	
	

	STC Plan #
	Text
	STC Plan Number selected by Employer
	· None
	System
	
	

	STC Weekly Request Status
	Section Header
	System displays ‘STC Weekly’ Request Status
	· Only display this section if weeks are available
	System
	
	

	Instructional Text
	Static Text
	System displays ‘You have weeks that you have not requested. You may claim Benefits for the following weeks by selecting a week and choosing the Request Benefits button:’
	None
	System
	
	

	Weeks Available
	Text
Date

Radio Button
	System displays the weeks available.

Only the oldest week in the sequence will have a radio button (will be selectable).
	· Sunday of claim week through Saturday of claim week

· Display all weeks available
	System

User
	
	

	Confirmation 
	Static Text
	System displays ‘Your STC claim information has been submitted for week ending <mm/dd/yyyy>. If employees' reported hours and earnings do not match the data you have reported, and the discrepancy remains unresolved, the Department may contact you. This could result in claimants not getting paid for the week.’
	None
	System
	
	

	Request Benefits
	Button
	Request Benefits button allows the user to select the oldest week of benefits that is available.
	· If more weeks can be claimed (previous week end dates are after the STC plan start date and do not have a claim filed for that week), System navigates to the STC Claim Screen - Employer
· If more weeks cannot be claimed, system displays message “No more weeks can be claimed.”
	System

User Click
	
	

	Select A Different Plan
	Button
	Opens the Select STC Plan Screen
	· None
	System

User Click
	
	

	Home Page
	Button
	Returns the User to home page screen when there are no additional weeks to claim.
	
	System

User Click
	
	


Screen 7 – STC Claimant Confirmation Screen

The STC Confirmation Screen will be used by the Claimant to confirm the STC weekly claim information entered, and to request additional weeks, as applicable.

Title Tag: UC Online – STC Claimant Claim Confirmation Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	STC Payment Request Confirmation 
	Section Header
	System displays ‘STC Payment Request Confirmation Page’
	None
	System
	
	

	STC Weekly Request Status
	Section Header
	System displays ‘STC Weekly Request Status’
	· Only display this section if weeks are available
	System
	
	

	Instructional Text
	Static Text
	You have additional weeks to claim. Choose the week by clicking on the radio button and then select the 'Request Benefits’ button to go to the next page to provide required information to complete the certification for the additional week.
	None
	System
	
	

	Weeks Available
	Text

Radio Button
	System displays the weeks available.

Only the oldest week in the sequence will have a radio button 
	· Radio Button
· Sunday of claim week through Saturday of claim week

· Display all weeks available
	System

User
	
	

	Your STC claim information has been submitted for week ending <mm/dd/yyyy>
	Static Text
	Instructional Text; Your STC claim information has been submitted for week ending <mm/dd/yyyy>. 
	None
	System
	
	

	Request Benefits
	Button
	Request Benefits button allows the user to select a week of benefits that is available.
	· If more weeks can be claimed (previous week end dates are after the STC plan start date and do not have a claim filed for that week), System navigates to the STC Claim screen - Claimant
· If more weeks cannot be claimed, system displays message “No more weeks can be claimed”
	System

User Click
	
	

	Home Page
	Button
	Returns the User to Home Page
	None
	System

User Click
	
	


10 Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Create & Modify STC Plan
	Allows an Employer to create a new STC plan, or to modify an existing STC plan.

	Determine Correct Path
	Used for control and status, directing user to appropriate screens based on the user attributes.

	Process and Issue Benefit Payment
	Calculates benefit payment amount when the claim is filed for the week.

	Create New Issue
	Creates a new issue for adjudication where appropriate based on the information the Employer and Claimant filed.

	Update Claim Status – BYE and Inactive
	Defines the business rules for determining weeks available to claim.


11 Interfaces

No interfaces have been identified for this Use Case.

12 Reports

No reports have been identified for this Use Case.

13 Correspondence

	Correspondence Name
	Description

	STC Unmatched Hours – Employer
	When there is a discrepancy between the actual hours reported by the employer and those reported by the claimant for a week, correspondence is generated to the Employer notifying them to contact the Claimant to resolve the discrepancy.

	STC Unmatched Hours – Claimant
	When there is a discrepancy between the actual hours reported by the employer and those reported by the claimant for a week, correspondence is generated to the Claimant notifying them to contact their Employer to resolve the discrepancy.


14 Workflow 

The table below lists all workflows that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each workflow.

	Workflow Name
	Description

	STC Plan
	If there is a discrepancy between the total hours (Actual Hours Worked plus Leave Hours) or Gross Earnings reported by the employer and those reported by the claimant for a week, and the issue is not resolved within a configurable timeframe, a workflow item will be sent to staff to resolve.


15 Security

The following table lists all security function groups for this use case. 
	Function Group
	Description
	Screens
	Actor

	EmployerRequestSTCPayment 
	This function group allows the Employer to request STC benefits.
	· Select STC Plan

· Request Previous STC Week

· STC Claim Screen – Employer
· STC Claim Screen – Employer Resubmit

· STC Employer Claim Confirmation
	Employer

	ClaimantRequestSTCPayment 
	This function group allows the Claimant to request STC benefits.
	· STC Claim Screen - Claimant
· STC Claimant Claim Confirmation
	Claimant

	StaffRequestSTCPayment
	This function group allows Staff to request benefits on behalf of the Employer and Claimant.
	· Select STC Plan

· Request Previous STC Week

· STC Claim Screen – Employer

· STC Claim Screen - Claimant

· STC Claim Screen – Employer Resubmit

· STC Employer Claim Confirmation
· STC Claimant Claim Confirmation
	


16 Account History

The table below lists all transactions that will be documented in account history. 

	Transaction Name
	Description

	Begin Request for Benefit Payment 
	Transaction indicates that Employer/staff has begun the process to request benefit payment(s) for week ending mm/dd/yyyy for Plan #1234.

	Complete Request for Benefit Payment 
	Transaction indicates that Employer/staff has completed the process to request benefit payment(s) for week ending mm/dd/yyyy for Plan #1234


17 Audit Logging

No audit logging has been identified with this use case.

18 Assistive Content

	Term
	Description

	Plan Minimum
	Please refer to the ‘Continued Claims_ Assistive Content’ spreadsheet.

	Plan Maximum
	Please refer to the ‘Continued Claims_ Assistive Content’ spreadsheet.

	Gross Earnings
	Please refer to the ‘Continued Claims_ Assistive Content’ spreadsheet.


19 Other Notes

To add to Create/Modify STC Plan – if a person is retroactively added to a plan by Staff after the week has been claimed, the Employer and Claimant must certify the week, then the System will automatically process the week for the claimant.  In addition, Staff can retroactively delete a person.  An issue would have to be created and an overpayment may be attached as appropriate.
20 Activity Diagram

The following activity diagrams illustrate the main and alternate flows for this use case. The activity diagrams are split into three separate diagrams describing the Employer Claim, the Claimant Claim, and the Employer Resubmit.
Employer Submits Claim
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Claimant Submits Claim
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Employer Resubmits Claim
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21 Exhibits

None

