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1 Brief Description
This Use Case describes the necessary actions for the Claimant/Employer/TPA/TPR/DOR/Staff acting on behalf of the Interested Parties to request or modify a subpoena.  Staff may take action to process a paper request to quash a subpoena or grant/deny the motion to quash a processed subpoena in whole or in part. This Use Case begins when the Claimant/Employer/TPA/TPR/DOR/Staff is ready to request a subpoena; or when the Staff processes a subpoena request, a request to quash a subpoena, or grant/deny the motion to quash the processes subpoena request. This Use Case ends when the System records the request for subpoena or the motion to quash and Staff has processed the subpoena request and/or the motion to quash the subpoena. 

2 Actors

This use case interacts with the following actors:

· System

· Claimant

· Employer

· Third Party Administrator(TPA)
· Third Party Representative(TPR)
· Staff (on behalf of Interested Parties or Subpoenaed Witnesses)
· Staff

· DOR
3 Pre-Conditions

This use case provides the following pre-conditions:
· A scheduled hearing is not required to request a subpoena for discovery or deposition.
· A scheduled hearing is required for all other subpoena types. 
· Appeal status must be active and there must not be an appeal decision.

· The User must be DOR or an Interested Party (Claimant/TPR/Employer/TPA/Staff entering a request on behalf of an Interested Party or Subpoenaed Witnesses).

· The User has successfully logged into the System and has access to the appeal record.
· In order to modify a subpoena request, the request must exist and must not have been processed by the Staff.

4 Post-Conditions

This use case provides the following post-conditions:
· A Pending Request workflow task is created and assigned to Staff when the appeal case is already assigned to that Staff.
· A Subpoena request is processed by Staff 

· A Motion to Quash is processed by Staff (granted, granted in part, denied).
· Appropriate correspondences are generated in batch.
5 Main Flow

The Main Flow describes a scenario where the Interested Party or Staff logs into the System and chooses to submit a subpoena request.

1. User has selected an action related to a subpoena.

1.1. If the request is an online subpoena request, proceed to Step 2 of the Main Flow. 
1.2. If Staff requests a motion to quash, proceed to Alternate Flow 5.3 – Motion to Quash Subpoena. 
1.3. If the request is to modify a subpoena request, proceed to Alternate Flow 5.2 - Modify Subpoena Request.
1.4. If Staff chooses to process a motion to quash a previously processed Subpoena Request, proceed to Alternate Flow 5.4 - Quash Subpoena Request.

1.5. If the request is to process a pending Subpoena Request, proceed to Alternate Flow 5.1 - Process Subpoena Request

2. System displays Request Subpoena screen.

3. User completes the Request Subpoena details and submits the request.

4. System displays the Request Subpoena Confirmation screen.

5. User selects Submit.

6. System saves the subpoena request.
7. System checks if the appealed issue (on which subpoena request/motion to quash is received) has been assigned to Staff (Appeal Referee/Special Deputy responsible for conducting the hearing on the selected appeal level issue).

7.1. If assigned to Staff, a work item is created for the assigned Staff. 
7.2. If not assigned, the System creates a work item in the Pending Requests workflow queue.  The Queue Administrator (Supervisor or another Appeal Staff) is responsible for reassigning the request to Staff to review and process the subpoena request. 
8. Main Flow ends.

Alternate Flow – Process Subpoena Request

This Alternate Flow describes a scenario where Staff logs into the System and processes the assigned work item.

9. Staff opens the work item, if assigned, from their Inbox; otherwise the Staff opens the work item from the Pending Request queue.
10. System displays the Process Subpoena Request screen.

11. Staff reviews the subpoena request, updates as necessary and submits. 
12. System saves the subpoena and updates the subpoena status.

13. System creates the appropriate subpoena correspondence to be generated in the batch.

14. System completes the workflow task and removes it from the Staff Inbox or the Pending Request queue.

15. The Alternate Flow ends.

Alternate Flow – Modify Subpoena Request

This Alternate Flow describes a scenario in which the User reviews the subpoena request and chooses to modify the subpoena request:

16. User selects the Modify Subpoena Request option:
16.1. If User is Staff, the selection is made from the Appeal Detail screen (Maintain Appeal use case).
16.2. If User is an Interested Party, the selection is made from the “Eligibility Determination Detail” screen (View and Maintain Claimant Inbox/View employer Inbox/Maintain Appeal use cases).
16.3. If User is DOR, the selection is made from Special Deputy Appeal screen (File Appeal Request use case).
17. System displays the Request Subpoena screen, pre-populated with the most recent subpoena request information.
18. The User may select a different subpoena request to modify

18.1. If the User selects a different subpoena request, the System populates the screen based on the selected subpoena.
19. The User updates the subpoena request, as appropriate and selects Next.
20. System displays the Request Subpoena Confirmation screen.

21. The User selects Submit.

22. The System saves the request.
23. The Alternate Flow ends.

Alternate Flow – Motion to Quash Subpoena
This Alternate Flow describes a scenario in which the Staff selects the option to file a Motion to Quash a subpoena. The selection is made from the Appeal Detail screen (Maintain Appeal use case).
24. Staff selects the Quash Subpoena option.
25. System displays the Motion to Quash screen.

26. The Staff enters reason for request and selects Next.
27. System displays the Motion to Quash Confirmation screen.
28. The Staff selects Submit.
29. The System saves the request
30. Proceed to Step 7 of Main Flow.
Alternate Flow – Quash subpoena request
This Alternate Flow describes a scenario where Staff logs into the System and processes the assigned work item.

31. Staff opens the assigned work item from their Inbox or Pending Request queue.

32. System displays the Process Motion to Quash screen.

33. Staff reviews the request and selects Grant Quash, Grant Partial Quash, or Deny Motion and enters a reason.
33.1. If granted or partially granted, System creates an Order to Quash Subpoena correspondence in the batch.
33.2. If denied, System creates an Order on Motion to Quash Subpoena correspondence in the batch..
34. System completes the workflow task and removes it from the Inbox or Pending Request queue.

35. The Alternate Flow ends.

6 Business Logic – Main Flow

36. Once a subpoena request (online/paper) on an appeal is submitted, the System will assign the request to the Staff (Referee/Special Deputy) assigned to the appeal. If the appeal has not been assigned, the request is pushed to the Pending Request Queue. The Queue Administrator is responsible for reassigning the request to an Appeal Staff for review and action on the request. 
37. Subpoena Request Status are:

· Open  - the subpoena request has been submitted, but not been processed by Staff
· Modified – the subpoena request has been modified by Staff or the Interested Parties
· Processed – the subpoena request has been processed by Staff
· Quashed – the Motion to Quash has been granted by Staff
· Partially Quashed - the Subpoena has been quashed in part by Staff
NOTE:  If the Motion to Quash is denied, the status will remain Processed.
38. The System creates a pdf of Request Subpoena screen and adds it to Appeal Case Folder.   

Business Logic – Process Subpoena Request

39. For Employer/TPA/TPR requested subpoena(s), the subpoena(s) will be sent to the requestor to be served. 

40. For Claimants/TPR requested subpoena(s), the subpoena(s) will be sent to the person subpoenaed unless the requestor indicates that the subpoena should be sent to the requestor.
41. Subpoenas must be mailed by US Mail.  The System disregards the recipients’ preferred method of communication.
42. The System adds a copy of the Process Subpoena Request screen to Appeal Case Folder.   

43. Witness fee invoice attachment will only be generated for subpoenaed claimant witnesses. 
44. Subpoenas processed after initial Subpoena non-compliance will be printed locally and mailed by certified mail.

Business Logic – Modify Subpoena Request

45. System shall not allow a Subpoena Request that has been processed to be modified.

46. System shall always allow the Staff to modify the following (these fields should always be editable):
· Type of Subpoena

· Name of Person/Business Receiving Subpoena.

· Document(s) Requested

· Address

47. Modify Subpoena Request option will not appear in the Action drop down on the Appeal Detail screen (Maintain Appeal use case) for Staff or on the Eligibility Determination Detail screen (View and Maintain Claimant Inbox/View Employer Inbox use cases) or the Special Deputy Appeal (File Appeal Request use case) for the Interested Parties after the Notice of Subpoena has been generated and sent out to the requesting party i.e. the subpoena request has been processed by the Staff and the Notice of Subpoena has been generated. 

Business Logic – Motion to Quash Subpoena 

48. Motion to quash request must be associated to a “Processed” or “Partially Quashed” subpoena request.
49. Once a Motion to Quash request (online/paper) on an appeal comes in, the System will assign the Process Motion to Quash task to the Appeal Staff (Referee/Special Deputy) assigned to the appeal.  If unassigned, it will be in the Pending Request queue. 


Business Logic – Quash Subpoena Request
1. System shall print the reason entered on the Process Motion to Quash screen on the Order to Quash Subpoena or Order on Motion to Quash Subpoena.
7 Configurable Business Rules

No configurable business rules have been identified for this use case.
8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1 
Screen 1 – Request (Modify) Subpoena
· 9.2 
Screen 2 – Request (Modify) Subpoena Confirmation
· 9.3 
Screen 3 – Motion to Quash

· 9.4 
Screen 4 – Motion to Quash Confirmation
· 9.5 
Screen 5 – Process Subpoena Request
· 9.6 
Screen 6 – Process Motion to Quash Request 

 
Screen 1 – Request (Modify) Subpoena

This screen will allow the User to enter or modify the details of a Subpoena Request.  The subpoena request can be modified until it is processed. If the User has made a Request to Modify the Subpoena, the fields will be populated with the information entered during the most recent request.
Title Tag: UC Online – Request Subpoena
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Request Subpoena
	Section Header
	System displays “Request Subpoena”
	NA
	System
	
	

	Docket Number
	Static Text
	System displays the associated Docket Number for the appeal
	NA
	System
	
	

	New
	Radio Button
	If the New radio button is selected, the system will leave the fields in the “Name of Person/Business Being Subpoenaed” in the “Request Subpoena” section and “Receiver” section of the screen blank. 
	Must select New or Modify radio button
	User Select
	
	

	Modify
	Radio Button
	If the Modify radio button is selected, the system will display the list of subpoenaed witnesses that have not been processed (granted or denied) by the Referee/Special Deputy.

The display should be based on the User type:  

If Claimant/TPR only display the Claimant Witnesses.

If Employer/TPA/TPR only display the Employer witnesses.

If Staff, display all subpoenaed witnesses.
	Must select New or Modify radio button,
	User Select
	
	

	Name of Person/Business Being Subpoenaed
	Drop down Box
	System displays all subpoenaed witnesses for the User to select.

If only one for that User, System populates the Name of Subpoenaed Witness in this field.

If more than one for that User, System defaults to blank and the User will select the Name of Subpoenaed Witness.
	Required if Modify radio button is selected.
	User Select
	
	

	Requestor Information
	Section Header
	System displays “Requestor Information”
	NA
	System
	
	

	Name of Person/Business Requesting Subpoena
	Drop Down
	Prefilled with user information based on logon.  

For Staff, it will be a drop down box to select the name of Interested Party type.

Refer to Manage Interested Parties for a list of valid participant types. 
	Required

30 Character Limit
	System or User Selection
	
	

	Participant Type
	Static Text
	Prefilled with appeal case information based on the selection of Person/Business Requesting Subpoena.
	NA


	System
	
	

	Hearing Type
	Static Text 
	Prefilled with appeal case information
	NA 
	System
	
	

	Send Subpoena
	Radio Buttons
	Display only if the Requestor is the Claimant/Claimant TPR.

Requestor selects:

· To Me

· To The Person/Business Being Subpoenaed
The subpoena request is distributed based on the selection.  See the Subpoena SRC for details.
	Of displayed, one must be selected. Default to “ To The Person/Business Being Subpoenaed”


	User Select
	
	

	Receiver Information
	Section Header
	System displays “Receiver Information”.
	NA
	System
	
	

	Name of Person Being Subpoenaed
	Text Box
	User enters name of person receiving the subpoena.
	30 Character Limit
	User Input
	
	

	Name of Business Being Subpoenaed
	Text Box
	User enters name of business receiving the subpoena.
	30 Character Limit
	User Input
	
	

	Street Address 1
	Text Box
	User enters address of person/business receiving the subpoena 


	Required

30 Character Limit

Address information must be validated in accordance with global requirements
	User Input
	
	

	Street Address 2
	Text Box
	User enters address of person/business receiving the subpoena 
	 NA

Optional
	User Input
	
	

	City
	Text Box
	User enters the city of person/business receiving the subpoena 
	Required

30 Character Limit
	User Input
	
	

	State
	Drop Down
	User enters state of person/business receiving the subpoena 
	Required
	User Input
	
	

	Zip Code
	Text Box
	User enters the zip code of person receiving the subpoena 
	Required (first five digits)
	User Input
	
	

	Telephone Number
	GUI standard for Phone Number
	User enters the telephone number of the person subject to subpoena 
	Optional
	User Input
	
	

	Type of Subpoena
	Drop Down
	Types:

· Witness

· Documents (Duces tecum)

· Witness & Documents (Duces tecum)

· Discovery

· Deposition

Default to Null 
	Required

Discovery or Deposition can be requested without a hearing.  

If a hearing is not scheduled, display an error message for all other types: A subpoena cannot be requested until the hearing is scheduled.
	User Select
	
	

	Document(s) Requested (for multiple documents please use a semicolon to separate)
	Text Area
	User enters information
	Required when the subpoena type is anything other than “Witness” or “Deposition”. If left blank, display an error message: You must enter the documents requested for a documents subpoena request. 

Must not be editable for “Witness” or “Deposition” “types.

3000 Character Limit
	User Input
	
	

	View Image
	Hyperlink
	System displays “View Image” hyperlink when a PDF of a paper Subpoena Request exists in the Appeal Case Folder.

When selected, system displays a PDF of the paper Subpoena Request.
	NA
	User Select
	
	

	Previous
	Action Button
	System brings user to the screen the User came from.
	NA
	User Select 
	
	

	Next
	Action Button
	System validates data and brings user to Request Subpoena Confirmation screen
	Required fields are populated.
	User Select
	
	


Screen 2 – Request (Modify) Subpoena Confirmation

This screen will provide a confirmation of the data entered or modified on the Request Subpoena screen. Once the User submits the request, a work item will be sent to the assigned Referee/Special Deputy or to the Pending Request queue if the appeal is not assigned. 
Title Tag: UC Online – Request Subpoena Confirmation [image: image5.png]Request Subpoena Confirmation
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Request Subpoena Confirmation
	Section Header
	System displays “Request Subpoena Confirmation”.
	NA
	System
	
	

	Docket Number
	Static Text
	System displays the associated Docket Number.
	NA
	System
	
	

	Requestor Information
	Section Header
	System displays “Requestor Information”
	NA
	System
	
	

	Name of Person/Business Requesting Subpoena
	Static Text 
	System displays Name of Person/Business Requesting Subpoena
	NA
	System
	
	

	Participant Type
	Static Text 
	System displays Participant type (Refer to Manage Interested Parties for a list of valid participant types)
	NA
	System
	
	

	Hearing Type
	Static Text 
	System displays the type of Hearing 
	NA
	System
	
	

	Send Subpoena 
	Static Text
	System displays the User selection on the Request Subpoena Screen
	NA
	System
	
	

	Receiver Information
	Section Header
	System displays “Receiver Information”
	NA
	System
	
	

	Name of Person Being Subpoenaed
	Static Text 
	System displays Name of Person receiving Subpoena
	NA
	System
	
	

	Name of Business Being Subpoenaed
	Static Text 
	System displays Name of Business receiving Subpoena
	NA
	System
	
	

	Street Address 1
	Static Text 
	System displays Street Address 1
	NA
	System
	
	

	Street Address 2
	Static Text 
	System displays Street Address 2
	NA
	System
	
	

	City
	Static Text 
	System displays City
	NA
	System
	
	

	State
	Static Text 
	System displays State
	NA
	System
	
	

	Zip Code
	Static Text 
	System displays Zip Code
	NA
	System
	
	

	Telephone Number
	Static Text
	System displays Telephone Number
	NA
	System
	
	

	Type of Subpoena
	Static Text 
	System displays Type of Subpoena
	NA
	System
	
	

	Document(s) Requested
	Text Area
	System displays Document(s) Requested
	NA
	System
	
	

	Previous
	Action Button
	System brings user to the Request Subpoena screen
	NA
	User Select 
	
	

	Submit
	Action Button
	System creates a Process Subpoena Request work item and returns: 
· Staff to the Appeal Details screen (Maintain Appeal use case) 
· other Users to the Eligibility Determination screen (View and Maintain Claimant Inbox/View Employer Inbox use cases) 
· DOR User to the Special Deputy Appeal  screen (File Appeal Request use case)
	Required fields are populated.
	User Select
	
	


Screen 3 – Motion to Quash
This screen will allow the User (Claimant/Employer/TPA/TPR/DOR/Staff on behalf of the Claimant/Employer) to request that an issued subpoena be quashed in whole or in part.  .
Title Tag: UC Online – Motion to Quash
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Motion to Quash
	Section Header
	System displays “Motion to Quash”
	NA
	System
	
	

	Docket Number
	Static Text
	System displays the associated Docket Number for the appeal
	NA
	System
	
	

	Requestor Information
	Section Header
	System displays “Requestor Information”
	NA
	System
	
	

	Name of Person/Business Requesting Motion to Quash
	Static Text or Drop Down
	Name of the Person/Business making the request. Prefilled with user information based on logon.  User will select Name from the drop down list of Interested Parties.
	Required

30 Character Limit
	User Input
	
	

	Participant Type
	Static Text
	Prefilled with appeal case information based on the Interested Type Party.
	NA
	System
	
	

	Hearing Type
	Static Text
	Prefilled with appeal case information.
	NA
	System
	
	

	Reason for Motion to Quash
	Section Header
	System displays “Reason for Motion to Quash”.
	NA
	System
	
	

	Select Name of Person/Business Being Subpoenaed 
	Label/Drop down Box
	System displays all subpoenaed witnesses for the User to select.

If only one, System populates the Name of Subpoenaed Witness /Documents in this field.

If more than one, System defaults to blank and the User will select the Name of Subpoenaed Witness /Documents.
	Required
	User Select
	
	

	Name of Subpoenaed Documents
	Dynamic Text
	System displays the documents included on the subpoena (if any) in an editable mode.
	NA
	System
	
	

	Reason for Request to Quash
	Text Box
	Free format reason description for Motion to Quash .
	Required; maximum character limit is 3,000
	User Input
	
	

	View Image
	Hyperlink
	System displays “View Image” hyperlink when a PDF of a paper Motion to Quash exists in the Appeal Case Folder.

When selected, system displays a PDF of the paper Motion to Quash.
	NA
	User Select
	
	

	Previous
	Action Button
	System brings user to the previous screen.
	NA
	User Select 
	
	

	Next
	Action Button
	System validates data and brings user to Motion to Quash Confirmation screen.
	Required fields are populated
	User Select
	
	


Screen 4 – Motion to Quash Confirmation

This screen will provide a confirmation of the data entered or modified on the File Motion to Quash screen. Once the User submits the request, a Process Motion to Quash work item will be sent to the assigned Referee/Special Deputy or to the Pending Request queue if the appeal is not assigned. 

Title Tag: UC Online – Motion to Quash Confirmation
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Motion to Quash Confirmation
	Section Header
	System displays “Motion to Quash Confirmation”
	NA
	System
	
	

	Docket Number
	Static Text
	System displays the associated Docket Number
	NA
	System
	
	

	Requestor Information
	Section Header
	System displays “Requestor Information”
	NA
	System
	
	

	Name of Person/Business Requesting Motion to Quash
	Static Text 
	System displays Person/Business making the Request based on logon.  
	NA
	System
	
	

	Participant Type
	Static Text 
	System displays Participant type (Claimant, Employer, TPA or TPR)
	NA
	System
	
	

	Hearing Type
	Static Text 
	System displays Type of Hearing
	NA
	System
	
	

	Reason for Motion to Quash
	Section Header
	System displays “Reason for Motion to Quash”
	NA
	System
	
	

	Name of Person/Business Being Subpoenaed
	Static Text 
	System displays the selected Name of Person/Business who was issued a subpoena for the case.
	NA
	System
	
	

	Name of Subpoenaed Documents
	Static Text
	System displays the documents included on the subpoena (if any) as modified during the request process.
	NA
	System
	
	

	Reason for Request to Quash
	Static Text 
	System displays the Reason for Request to Quash, as entered by the User on the Motion to Quash screen. 
	NA
	System
	
	

	Previous
	Action Button
	System brings user to the Motion to Quash screen.
	NA
	User Select 
	
	

	Submit
	Action Button
	System creates a work item and returns:

· Staff to the Appeal Details screen (Maintain Appeal use case)
· DOR to the Special Deputy Appeal (File Appeal use case)
· Claimant/Employer/TPA/TPR to the Eligibility Determination Detail screen (View and Maintain Claimant Inbox/View Employer Inbox use cases).
	Required fields are populated.
	User Select
	
	


Screen 5 – Process Subpoena Request

After a Subpoena Request has been opened, staff will have the ability to process the request. Once the Staff submits the request, batch correspondence is generated and distributed to the appropriate parties.
Title Tag: UC Online – Process Subpoena Request
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Process Subpoena Request
	Section Header
	System displays “Process Subpoena Request”
	NA
	System
	
	

	Docket Number
	Static Text
	System displays the associated Docket Number
	NA
	System
	
	

	Requestor Information
	Section Header
	System displays “Requestor Information”
	NA
	System
	
	

	Name of Person/Business Requesting Subpoena
	Static Text 
	System displays Person Requesting Subpoena
	NA
	System
	
	

	Participant Type
	Static Text 
	System displays Participant type (Claimant, Employer, TPA or TPR)
	NA
	System
	
	

	Hearing Type
	Static Text 
	System displays Type of Hearing
	NA
	System
	
	

	Receiver Information
	Section Header
	System displays “Receiver Information”
	NA
	System
	
	

	Name of Person Being Subpoenaed
	Static Text 
	System displays Name of Person receiving Subpoena
	NA
	System
	
	

	Name of Business Being Subpoenaed
	Static Text 
	System displays Name of Business receiving Subpoena
	NA
	System
	
	

	Street Address 1
	Static Text 
	System displays Street Address 1
	NA
	System
	
	

	Street Address 2
	Static Text 
	System displays Street Address 2
	NA
	System
	
	

	City
	Static Text 
	System displays City
	NA
	System
	
	

	State
	Static Text 
	System displays State
	NA
	System
	
	

	Zip Code
	Static Text 
	System displays Zip Code
	NA
	System
	
	

	Telephone Number
	Static Text
	System displays Telephone Number
	NA
	System
	
	

	Type of Subpoena
	Static Text 
	System displays Type of Subpoena
	NA
	System
	
	

	Document(s) Requested (for multiple documents please use a semicolon to separate)
	Text Area
	System displays the documents included on the subpoena (if any) in an editable mode.
	3000 Character Limit
	User Input
	
	

	View Image
	Hyperlink
	System displays “View Image” hyperlink.

When selected, system displays a PDF of the online Subpoena Request or a PDF of the paper Subpoena Request.
	NA
	User Select
	
	

	Previous
	Action Button
	System takes the Staff back to the previous screen 
	NA
	User Select 
	
	

	Submit
	Action Button
	System validates data and brings user to Appeal Details screen (Maintain Appeal use case)
	Required fields are complete.
	User Select
	
	


Screen 6 – Process Motion to Quash 
After a Motion to Quash has been opened, staff will have the ability to grant or deny the request and batch correspondence is generated and distributed to the appropriate parties.
Title Tag: UC Online – Motion to Quash 
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Process Motion to Quash
	Section Header
	System displays Motion to Quash
	NA
	System
	
	

	Docket Number
	Static Text
	System displays the associated Issue ID
	NA
	System
	
	

	Requestor Information
	Section Header
	System displays “Requestor Information”
	NA
	System
	
	

	Name of Person/Business Requesting Subpoena
	Static Text 
	System displays Name of Person/Business Requesting Subpoena
	NA
	System
	
	

	Participant Type
	Static Text 
	System displays Participant Type based on requestor information.
	NA
	System
	
	

	Hearing Type
	Static Text 
	System displays Type of Hearing
	NA
	System
	
	

	Receiver Information
	Section Header
	System displays “Receiver Information”
	NA
	System
	
	

	Name of Person Being Subpoenaed
	Static Text 
	System displays Name of Person receiving Subpoena
	NA
	System
	
	

	Name of Business Being Subpoenaed
	Static Text 
	System displays Name of Business receiving Subpoena
	NA
	System
	
	

	Street Address 1
	Static Text 
	System displays Street Address 1
	NA
	System
	
	

	Street Address 2
	Static Text 
	System displays Street Address 2
	NA
	System
	
	

	City
	Static Text 
	System displays City
	NA
	System
	
	

	State
	Static Text 
	System displays State
	NA
	System
	
	

	Zip Code
	Static Text 
	System displays Zip Code
	NA
	System
	
	

	Telephone Number
	Static Text
	System displays Telephone Number
	NA
	System
	
	

	Type of Subpoena
	Static Text 
	System displays Type of Subpoena
	NA
	System
	
	

	Document(s) Requested 
	Static Text
	System displays Document(s) Requested 
	NA
	System
	
	

	Motion to Quash
	Section Header
	System displays “Grant Quash Request”
	NA
	System
	
	

	Grant Quash, Grant Partial Quash, Deny Motion
	Radio Button
	System provides radio button for user to select: 

· Grant Quash

· Grant Partial Quash

· Deny Motion
	Required
	User Select
	
	

	Reason for Request to Quash
	Section Header
	System displays “Reason for Request to Quash”. 
	NA
	System
	
	

	Reason for Request to Quash
	Text Area
	System displays the information added by the User on the Motion to Quash screen
	3000 Character Limit

Required 
	User Input
	
	

	Reason for Quashing the Issued Subpoena
	Section Header
	System displays “Reason for Quashing the Subpoena”. 
	NA
	System
	
	

	Reason for Quashing the Issued Subpoena
	Text Area
	Staff enters the reason for action taken.  This entry is included on the correspondence generated on Submit.
	3000 Character Limit

Required 
	User Input
	
	

	View Image
	Hyperlink
	System displays “View Image” hyperlink.

When selected, system displays a PDF of the online Motion to Quash or a PDF of the paper Motion to Quash.
	NA
	User Select
	
	

	Previous
	Action Button
	System brings user to their Inbox or the Pending Request queue
	NA
	User Select 
	
	

	Submit
	Action Button
	System validates and saves data, prepares appropriate correspondence to be generated in batch, and brings user to Appeal Details screen (Maintain Appeal use case).
	NA
	User Select
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	Schedule Hearing
	This Use Case describes the functionality for scheduling a hearing.  For most subpoenas, the hearing must be scheduled and the scheduling information is included on the Notice of Subpoena.

	 Maintain Appeal 
	This Use Case describes the functionality to maintain appeal information and serves provides the User access to most appeal functions.

	View and Maintain Claimant Inbox
	This use case describes the functionality for a Claimant to view Inbox items including action items and correspondence.  If the correspondence is a determination, it allows them to view not only the correspondence but also take appeal related actions. 

	View Employer Inbox
	This use case describes the functionality for Employer accesses their inbox from the Employer Home Page to view action items, including correspondences that need their attention and allows them to view not only the correspondence but also take appeal related actions.

	File Appeal Request
	This use case describes the functionality for DOR to access the appeal case to view case correspondences and take actions related to the appeal process. 

	Manage Appeal Case Folder and Exhibits
	This use case describes the necessary actions for the Staff to view and manage the appeal documents in the Appeal Case Folder.


11 Interfaces

No interfaces have been identified for this use case

12 Reports

The table below lists all reports that have been identified for this Use Case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each report. .
	Report Name
	Description

	Subpoenas Issued per Case Specifications (UABAR057)
	This is an agency wide subpoena report issued per Case Specifications. 


13 Correspondence

The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each type of correspondence.

	Correspondence Name
	Description

	Subpoena – In Person Witness
	This correspondence is generated when a subpoena is issued. Note: The Subpoena correspondence differs based on type of subpoena:

 (Includes a cover letter and/or Witness Fee Invoice as necessary.)

	Subpoena -Telephone Witness
	This correspondence is generated when a subpoena is issued. Note: The Subpoena correspondence differs based on type of subpoena:

 (Includes a cover letter and/or Witness Fee Invoice as necessary.)

	Subpoena - Telephone Duces Tecum (Provide Documents)
	This correspondence is generated when a subpoena is issued. Note: The Subpoena correspondence differs based on type of subpoena:

 (Includes a cover letter and/or Witness Fee Invoice as necessary.)

	Subpoena – In Person Duces Tecum
	This correspondence is generated when a subpoena is issued. Note: The Subpoena correspondence differs based on type of subpoena:

 (Includes a cover letter and/or Witness Fee Invoice as necessary.)

	Subpoena – Telephone Duces Tecum and Witness
	This correspondence is generated when a subpoena is issued. Note: The Subpoena correspondence differs based on type of subpoena:

 (Includes a cover letter and/or Witness Fee Invoice as necessary.)

	Subpoena – In Person Duces Tecum – SD
	This correspondence is generated when a subpoena is issued. Note: The Subpoena correspondence differs based on type of subpoena:

 (Includes a cover letter and/or Witness Fee Invoice as necessary.)

	Subpoena - Telephone Duces Tecum – SD
	This correspondence is generated when a subpoena is issued. Note: The Subpoena correspondence differs based on type of subpoena:

 (Includes a cover letter and/or Witness Fee Invoice as necessary.)

	Subpoena -Telephone Witness –  SD
	This correspondence is generated when a subpoena is issued. Note: The Subpoena correspondence differs based on type of subpoena:

 (Includes a cover letter and/or Witness Fee Invoice as necessary.)

	Subpoena – In Person Witness –  SD
	This correspondence is generated when a subpoena is issued. Note: The Subpoena correspondence differs based on type of subpoena:

 (Includes a cover letter and/or Witness Fee Invoice as necessary.)

	Witness Fee Invoice
	This correspondence is an accompanying document, sent with Subpoenas as necessary

	Subpoena Cover Letter
	This correspondence is an accompanying document, sent with Subpoenas as necessary

	Order to Quash Subpoena
	This correspondence is generated when the Staff grants a ‘Motion to Quash’ request and an issued subpoena (granted previously) is being quashed. Note: The Motion to Quash correspondence differs based on the type of subpoena

	Order on Motion to Quash Subpoena
	This correspondence is generated when the Staff denies a ‘Motion to Quash’ request and an issued subpoena remains in effect. Note: The Motion to Quash correspondence differs based on the type of subpoena

	Subpoena - Telephone Duces Tecum (Provide Documents) - SD
	This correspondence is generated when a subpoena is issued. Note: The Subpoena correspondence differs based on type of subpoena:

 (Includes a cover letter and/or Witness Fee Invoice as necessary.)


14 Workflow 

The table below lists all workflows that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each workflow.

	Workflow Name
	Description

	Paper Subpoena Request
	This workflow task is created when a paper request for a subpoena or a request to modify a subpoena is received.

	Process Subpoena Request
	This workflow task is created when an online request for a subpoena is received.

	Paper Motion to Quash
	This workflow task is created when a paper request for a processed  subpoena to be quashed.

	Process Motion to Quash
	This workflow task is created when a paper request to quash a processed subpoena is received.


15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffRequestSubpoena
	The ability to respond to subpoena request of a person or a document to be available for the appeal hearing
	· Pending Request Queue

· Request Subpoena

· Request Subpoena Confirmation
	Staff

	ClaimantRequestSubpoena
	The ability to respond to subpoena request of a person or a document to be available for the appeal hearing
	· Request Subpoena

· Request Subpoena Confirmation
	Claimant

	EmployerRequestSubpoena
	The ability to respond to subpoena request of a person or a document to be available for the appeal hearing
	· Request Subpoena

· Request Subpoena Confirmation
	Employer

	DORRequestSubpoena
	The ability to respond to subpoena request of a person or a document to be available for the appeal hearing
	· Request Subpoena

· Request Subpoena Confirmation
	DOR

	StaffViewAppeal
	This function group allows users to view any associated appeal information
	· Appeal Detail

· Pending Request Queue

· Request Subpoena

· Request Subpoena Confirmation

· Process Subpoena Request
	Staff

	StaffProcessSubpoenaRequest
	The ability to Grant, Quash, or Modify a subpoena request or to grant/Quash a motion to quash a subpoena.
	· Pending Request Queue

· Process Subpoena Request
	Staff

	StaffWorkflowGroupPendingRequests
	This function group allows Staff access to the Pending Requests group queue
	· Pending Requests
	Staff


16 Account History

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Subpoena Requested
	System records an entry in the claim history when there has been a subpoena request made.

“A Subpoena has been requested for < Appeal Participant Type> on the Appeal for: <Issue ID>, <Issue Type>-<Issue Sub Type>.

	Subpoena Request Granted
	System records an entry in the claim history when the subpoena request has been granted. 

“The Subpoena Request for < Appeal Participant Type> on the Appeal for: <Issue ID>, <Issue Type>-<Issue Sub Type> was granted. 

	Subpoena Request Modified
	System records an entry in the claim history when the subpoena request has been Modified.

“The Subpoena Request for < Appeal Participant Type> on the Appeal for: <Issue ID>, <Issue Type>-<Issue Sub Type> was Modifed. 

	Motion to Quash Granted
	System records an entry in the claim history when the motion to quash has been granted. 

“The Motion to Quash for < Appeal Participant Type> on the Appeal for: <Issue ID>, <Issue Type>-<Issue Sub Type> was granted. 

	Motion to Quash Denied
	System records an entry in the claim history when the motion to quash has been denied.

“The Motion to Quash for < Appeal Participant Type> on the Appeal for: <Issue ID>, <Issue Type>-<Issue Sub Type> was denied. The reason for denial was <Reason for Denial>.


17 Audit Logging

Refer to the global use case on audit logging for details.
18 Assistive Content

Need assistive content for Subpoena Request to explain to users what the send to information will be used for. To be provided by James
. 
19 Other Notes
None

20     Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
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