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1 Brief Description
The purpose of this use case is to set a general path for the Initial Claims process. In this use case, the System makes a general determination of a claimant’s eligibility to receive Florida UC benefits and sets the effective date of the claim. Based on how the User responds to initial questions in this use case, the System will provide secondary questions that determine the templates that the System will use to collect personal, employment, and eligibility information throughout the remainder of the initial claims process.

Actors
This use case interacts with the following actors:

· Claimant

· Staff

Pre-Conditions
All of the following conditions must be met in order to trigger this use case:

· The User has initiated the unemployment benefit claim application.

· The User has agreed to the Privacy Act Statement (see View Preliminary Information Use Case).
· The System has attempted to query SIDI/IBIQ through ICON and stored claim and wage results from other states.
Post-Conditions
This Use case provides the following conditions:

· The User has completed the initial questions.

· The System has determined if the Claimant can apply for unemployment benefits with Florida or if Florida Department of Economic Opportunity (DEO) can act as the Claimant’s Agent for a claim to be sent to another state for processing.

· The System has determined the additional templates to present to the User throughout the remainder of the initial claims process.
· Claimants with an ‘other state’ filing  option(s) or who must to file an unemployment claim with another state have been advised of their options and provided information as to how to file with the other state(s).

Main Flow
The main flow describes a scenario in which the User answers the Initial and Secondary Questions and then proceeds to Authentication.

1. The System displays the ‘Claim Notification’ screen to determine if the Claimant has worked full time and/or has earned at least the maximum WBA in the first effective week of the claim.
2. The User completes the required information.
2.1. If the Claimant answered ‘Yes’ to working full time and/or Yes’ to earned at least MAX_WBA, the System determines if the claimant may be filing the claim in order to file for RTAA. 

2.1.1. If the claimant is associated to a TRA petition and the claimant is at least 50 years old, the System creates an issue of Type: Still Employed, Sub-Type: Full Time Employment, and continues to Step 3. 
2.1.2. If the claimant does not meet all of these requirements, the System displays the ‘Not Eligible to File’ screen.
2.2. If the User elects to exit, and the Claimant has an account, the System routes the User to the Claimant’s Home Page.  If Claimant doesn’t have an account, the System routes the User to the login screen and resumes execution at Step 13 of the Main Flow 
2.3. If the Claimant answered ‘No’ to working full time and ‘No’ to earned at least MAX_WBA, continue to Step 3. 
3. The System determines if a Disaster Unemployment Assistance (DUA) program is in effect as of the effective date of the claim. 
3.1. If yes, the System executes Alternate Flow - DUA Program in Effect.
3.2. If no, proceed to Step 4.
4. The System displays the ‘Initial Questions’ screen.  
5. The User answers the initial questions.
6. The System determines if the Claimant resides in Georgia, Alabama, or Mississippi.  
6.1.  If the Claimant resides in one of the above states, the System displays the ‘Commuter Questions’ screen.
6.2. Claimant answers the questions on the screen and the System resumes execution at Step 7 of the Main Flow.
6.3. If the Claimant does not reside in one of the above states, the System resumes execution at Step 7 of the Main Flow.
7. The System determines if the Claimant applied for benefits in another state(s) based on the claimant’s response or the IBIQ response.
7.1. If the System determines that IBIQ shows current eligibility in another state or  Claimant indicated filing a claim in another state in the last 12 months, the System executes Alternate Flow – Out-of-State Benefits History.
7.2. If the System determines the Claimant does not have current eligibility in another state, the System resumes execution at Step 8 of the Main Flow.
8. The System determines if the Claimant indicated Federal Civilian employment
8.1. If yes, the System executes Alternate Flow – Federal Civilian Employment.
8.2. If no, the System resumes execution of Step 9 of the Main Flow.  
9. The System determines if the Claimant indicated wages in military service
9.1. If yes, the System executes Alternate Flow – Military Service Employment.
9.2. If no, the System resumes execution of Step 10 of the Main Flow.  
10. The System determines if the Claimant has employment in another state based on Claimant or IBIQ response.
10.1. If yes, the System executes Alternate Flow – Out-of-State Work History.
10.2. If no, the System resumes execution at Step 11 of the Main Flow.
11. The System determines if the Claimant indicated no employment since <Base Period Began Date>.
11.1. The System queries wage record and the New Hire database.

11.2. If the System determines there is no employment based on Claimant’s response, and information from wage detail, IBIQ, and  New Hire confirms claimant’s answer, the system displays the ‘No Employment within the Base Period’ screen. 
11.2.1. If the User exits the System, and the User is a Claimant with no account, the System displays the Login screen.  If the User is a Claimant with a prior account who has logged on to the System, the System displays the Claimant’s homepage.  If the User is staff, the System displays the Benefit Services homepage.If the User elects to continue and is not autheticated, the System resumes execution at Step 12 of the Main Flow.

11.2.2. If the User elects to continue and is already authenticated, the user will be directed to the Collect General Information use case
11.3. If the System determines the Claimant has been employed since <Base Period Begin Date>, the System resumes execution at Step 12.
12. The System executes use case ‘Authenticate Claimant’.
13. The System determines if the claimant is eligible for benefits in Florida (based on wage record information) and either the Claimant reported out of state wages in the base period or the IBIQ showed out of state wages in the base period.
13.1. If the above condition is true, the System displays the ‘Choice of States’ screen  
13.2. If the above condition is false, the system resumes execution at Step 13 of the Main Flow.
14. The user is directed to Collect General Information Use case.
1.1 Alternate Flow – DUA (Disaster) Program in Effect
This alternate flow describes a scenario where the System determines a DUA program is currently in effect.  A screen allows the Claimant to indicate whether he/she is unemployed because of the disaster. This will trigger the DUA claim after the initial claim is submitted. 

1. The System displays the DUA Question screen.

2. The User answers the question and selects 'Next'.
3. The System resumes execution at Step 4 of the Main Flow.
1.2 Alternate Flow – Out-of-State Benefits History
This alternate flow describes a scenario where the Claimant indicates he/she applied for benefits in another state within the last 12 months or the IBIQ returned a state indicating the Claimant has current eligibility  in that state. Additional information regarding the claim is gathered to determine if the Claimant can file a Florida claim.

1. If the Claimant indicated he/she filed a claim in another state in the past 12 months, the System displays the ‘Out-of-State Benefits History’ screen.
1.1. If the Claimant did not indicate he/she filed a claim in another state, but the IBIQ results returned indicate the Claimant has eligibility in another state(s), the System resumes execution at Step 5.4 of this Alternate Flow.
2. The Claimant indicates the state(s) / territories where he/she applied for benefits within the past 12 months.
3. The User selects ‘Next’

4. The System determines if the Claimant selected a state that was not previously returned by the IBIQ response executed in the View Preliminary Information use case.

4.1. If the Claimant identified states other than those returned by the IBIQ interface, or if no response has been received from the IBIQ interface, the System executes the IBIQ interface for the newly identified state(s).
5. The System compares all the responses from the IBIQ (both the previous query and the new query) to the Claimant’s responses.
5.1. If the IBIQ response(s) shows the Claimant does not have current eligibility in any state identified by the Claimant and does not show current eligibility in any other state, the System resumes execution at Step 8 of the Main Flow.
5.2. If the IBIQ response(s) show current eligibility in a state or states and the Claimant indicated current eligibility for benefits in the same state or states, the System skips the Benefits Exhausted screen and proceeds to Step 5.4 of this Alternate Flow. 

5.3. If the IBIQ response(s) does not show current eligibility in a state or states chosen by the Claimant, the System displays the Benefits Exhausted screen only for the states chosen by the Claimant where no results were returned from the IBIQ showing current eligibility. 
5.3.1. If the Claimant identified more than one state, the System displays this screen for each state, one after the other. 

5.3.2. The User enters the responses.
5.4. Using the information entered by the Claimant on the Benefits Exhausted screen and/or the information returned from all IBIQ queries, the System takes the following actions:
5.4.1. If the Claimant has current eligibility  in more than one state, the System displays the Out of State Claim – More than One State screen
5.4.2. If the Claimant has current eligibility in only one state, the System determines if the state is an IB-1 state and if the state was identified by the Claimant or IBIQ.
5.4.2.1. If the state is not an IB-1 state and was identified by the Claimant, the System displays the Out of State Claim Benefits Remaining screen.
5.4.2.2. If the state is not an IB-1 state and was identified by IBIQ, the System displays the Out of State Claim (IBIQ) Benefits Remaining screen.

5.4.2.3. If the state is an IB-1 state, the Claimant lives in Florida, and the state was identified by the Claimant, the System displays the Out-Of-State Claim (IB1 State) – Benefits Remaining Screen.
5.4.2.3.1. If the Claimant does not live in Florida, the System treats it as a non-IB-1 state and displays the Out of State Claim Benefits Remaining screen.

5.4.2.4. If the Claimant selects ‘Next’, the System resumes execution at Step 8 of the Main Flow.

5.4.2.5. If the state is an IB-1 state, was identified by IBIQ, and the Claimant lives in Florida, the System displays the Out-Of-State Claim (IBIQ-IB1 State) – Benefits Remaining Screen.
5.4.2.5.1. If the Claimant does not live in Florida, the System treats it as a non-IB-1 state and displays the Out of State Claim (IBIQ) Benefits Remaining screen.

5.4.2.6. If the Claimant selects ‘Next’, the System resumes execution at Step 8 of the Main Flow.

5.5. This alternate flow ends. 

1.3 Alternate Flow – Federal Civilian Employment
1. The System displays the ‘Federal Civilian Work History’ screen. 
2. The User enters the responses. 
3. The System determines the state of assignment of the Claimant’s Federal Civilian employment 
3. If the Claimant worked in the resident state after the Federal Civilian employment, assign the wages to the resident state. 
3. If the claimant did not work in the resident state after the Federal Civilian employment, assign the wages to the Last Duty Station state. 
3. The System resumes execution at Step 9 of the Main Flow.
1.4 Alternate Flow – Military Service Employment
1. If the claimant had wages in military service, the System determines the state of assignment of the wages.

1.1. If the claimant is filing from Florida, the wages are assignable to Florida.
1.2. If the claimant is not filing from Florida, the wages are assignable to the state from which the claimant is filing and are treated as out of state wages upon completion of the claim (IB-4 sent to transfer wages rather than FCCC transaction).

1.3. If the claimant indicates he or she is not filing from the U.S. the military wages are not assignable to any state.  The employment is part of the claim record, but no FCCC transaction and no IB-4 is sent as the wages cannot be included in the monetary determination.
2. The System resumes execution at Step 10 of the Main Flow.
1.5 Alternate Flow – Out-of-State Work History

1. If the Claimant has employment in another State, the System displays the ‘Out-of-State Work History’ screen. 
2. The User selects the state(s) in which work was performed.
3. The System compares the results from the SIDI/IBIQ interface executed in View Preliminary Information with the states selected by the Claimant.  
4. If the Claimant identified states other than those returned by the SIDI/IBIQ interface, or if no response has been received from the SIDI/IBIQ interface, the System executes the IBIQ interface for the newly identified state(s).
5. The System determines if the Claimant has any Florida employment in the base period.
5.1. If the Claimant has no base period employment in Florida, the System displays the 'No Florida Wages' screen. 
5.1.1. If the User elects to continue, the System resumes execution at Step 12 of the Main Flow
5.1.2. If the User elects to Exit, and the User is a Claimant with no account, the System displays the Login screen.  If the User is a Claimant with a prior account who has logged on to the System, the System displays the Claimant's homepage.  If the User is staff, the System displays the Benefit Services homepage.
5.2. If the Claimant has base period employment in Florida, the System resumes execution at Step 13 of the Main Flow.
Business logic - Main Flow
1. The System allows the User to edit answers to any question prior to his/her claim being established. 

2. If the User selects Modify on the Review and Edit Summary screen (refer to Review, Edit, and Confirm Use Case), the answers will be pre-populated and editable when the User returns to the Initial Questions and Secondary Questions screens. 

3. The System does not retain answers if the User exits before authentication.
3.1. The System displays an alert if the User selects to exit the application before authentication
4. The System stores the answers to the initial questions upon authentication as temporary data.

5. The System will use the answers to the initial questions to determine which screens to display in the use case ‘Collect General Information’ and use case ‘Collect Employment Information’. If the User selects:

5.1. ‘Employed in Florida (excluding military and federal civilian employment)’. the System sets a Florida indicator that will populate the ‘Florida Employment’ section of the Employer Summary screen in use case ‘Collect Employment Information’ when the Claimant:

5.1.1. Is ‘not’ authenticated or,

5.1.2. Has no Florida employers with wage detail records.

5.2. ‘Employed in a state other than Florida (excluding military and federal civilian employment)’, the System will set an ‘Out-of- State’ indicator that will display ‘<Out-of-State Name> Employment’) in use case ‘Collect Employment Information’. State(s) populated are the state(s) selected on the ‘Out-of-State Work History screen within this use case.
5.3. ‘Employed by the Military in Active Duty’, the System sets an indicator that will display ‘Military Service Employment’.

5.4. ‘Employed as a Federal Civilian Employee’, the System sets an indicator that will display ‘Federal Civilian Employment’ if the Claimant is not authenticated or had no Federal Civilian Employment in wage detail records.
6. The System sets a Commuter Status equal to ‘Yes’ if Claimant answers ‘Yes’ to, ‘Do you live within 50 miles of Florida?’ and ‘If yes, did you work while living within 50 miles of Florida?’
7. If the Claimant is a commuter, the System sets the claim type as an ‘intrastate’ claim. If the Claimant is not a commuter, the System sets the claim type as an interstate claim.
8. To determine if a User should be directed to Out-of-State Benefits alternate flow, the System checks if the User answered ‘Yes’ to the question ‘Since <SYS_DATE-365> have you applied for benefits from a state other than Florida?’ or the IBIQ indicated benefits within the past 12 months. If the condition is met, the User is directed to the Out-of-State Benefits alternate flow.The base period is the first four (4) of the last five (5) completed calendar quarters prior to the effective date (benefit year beginning date) of the claim.  The ‘First Day of Base Period’ is the first day of the first quarter in the base period.
9. The ‘First Day of Base Period’ can be only
9.1. January 1
9.2. April 1
9.3. July 1
9.4. October 1
10. Federal wages are assigned to the last duty station state or the resident state if the claimant worked in the resident state subsequent to the federal civilian employment.  If the last duty station is out of the country, wages are assigned to the resident state.  
11. Wages from military service are assignable to the state in which the claimant is physically present at the time of filing the first claim since separation from service. If the claimant indicated s/he is presently in Florida, assign the wages to Florida. The System displays all dates as ‘MM/DD/YYYY’. 
12. On the Review, Edit, and Confirm Summary screen, the System displays only the questions and answers that have been completed by the User. In other words, if the User was required to select a specific state(s), only the states selected will display.
13. The System allows the User to access the Initial Questions screen from the Review, Edit, and Confirm screen. 
14. The System stores other state telephone and internet filing information in the Other State Telephone and Internet Filing Information Grid. This includes which states are IB-1 states. The information is to be maintained as reference table data. 
15. For Step 12 of the Main Flow: this screen is displayed after the claimant has established an account because, if the Claimant exits the System, the Claimant’s incomplete application is stored for 21 days to allow the Claimant time to explore eligibility in another state. 
16. Petitions have numbers associated with them. A certain group of petition numbers are eligible for RTAA. Range 70,000  - 79, 999 
1.6 Business Logic– Out-Of-State Benefits History
1. The IBIQ returns information about current benefit eligibility in another state and potential eligibility in another state. Current eligibility means the claimant filed a claim in that state, has regular UC benefits remaining and the benefit year is in effect as of the Effective Date of the new Florida application. Potential eligibility means the state has returned a potential weekly benefit amount and total benefits payable should the claimant file a claim in that state. Potential eligibility may also mean that the claimant worked in the other state and no potential benefit amounts were returned from the other state. For this section, current eligibility is used. Potential eligibility is used for Out of State Work History.
2. For information returned from the IBIQ, the System determines the Claimant has current eligibility in a state if the Effective Date of the claim being filed is on or after the Effective Date of the claim in the other state and before the Benefit Year End Date of the claim in the other state, the program type is “REG”, and the balance is greater than 0.

3. For Step 7.1 of the Main Flow, if the User answered ‘Yes’ to question ‘Since <SYS_DATE - 365> have you applied for unemployment benefits from a state other than Florida?’, the System displays the ‘Out-of-State Benefits History’ screen.
4. The System determines if a state is an IB1 state by checking the IB1 column in the Out-of-State Telephone and Internet grid. (This grid is in the Exhibit section of this use case). A ‘Y’ in the ‘IB1’column indicates the state is an IB1 state.
5. If the System determines the claimant must file a claim with another state and that state is an IB-1 state, and the User elects to use Florida as his/her Agent, the System displays the employment types selected on the ‘Initial Questions’ screen, in the list of employers on the ‘Employment Summary’ screen in use case ‘Collect Employment Information’.
6. The System must set an IB1 indicator if the Claimant has current eligibility for benefits with another state, the Claimant lives in Florida, and that state is an IB1 state. (Florida may act as the agent state and complete an IB1 only if the claimant is living in Florida.) 
6.1. If the claimant answers yes to any of the 3 questions on the Exhausted Benefits Question screen, the system determines the claimant is not eligible for a claim in the other state. Otherwise, the system determines the claimant is eligible for a claim in the other state.

1.7 Business Logic– Out-Of-State Work History

1. The System uses all information available to execute the steps in this alternate flow: wage record detail, the Claimant responses in the Initial and Secondary Questions, IBIQ wage information, and IBIQ information about potential eligibility in another state (not current eligibility).
2. The System must set an IB1 indicator if the Claimant is potentially eligible for benefits one state, the Claimant lives in Florida, and that state is an IB1 state. (Florida may act as the agent state and complete an IB1 only if the claimant is living in Florida.)  

Configurable Business Rules
The following table contains descriptions of the configurable business rules in this use case:
	#
	Configuration Description
	Additional Notes

	1
	The list of claimant resident states which is used to determine commuter status for a claimant (currently Georgia, Alabama and Mississippi) is configurable.
	

	2
	The Out-of-State Telephone and Internet Filing Information Grid is stored in the sub-codes table and is configurable.
	

	3
	Initial Questions Screen - The text of the questions on the screen is configurable, but the intent of the question and the outcome of the responses are not.
	

	4
	Commuter Status Screen - The text of the questions on the screen is configurable, but the intent of the question and the outcome of the responses are not.
	

	5
	Exhausted Benefits Question Screen- The text of the questions on the screen is configurable, but the intent of the question and the outcome of the responses are not.
	

	7
	No Florida Wages Screen – The link to the internet website shown on the screen is stored in the sub-codes table and is configurable.
	


Screen Flow
The following diagram illustrates the screen flows for this use case:
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Screen Layouts
Summary – List of Screens
· 9.1
Screen 1 – Claim Notification Screen
· 9.2
Screen 2 – Not Eligible to File Screen
· 9.3
Screen 3 – Disaster Unemployment Assistance (DUA) Screen
· 9.4
Screen 4 – Initial Questions Screen
· 9.5
Screen 5 – Commuter Status Screen
· 9.6
Screen 6 – Out-of-State Benefits History Screen
· 9.7
Screen 7 – Exhausted Benefits Question Screen
· 9.8
Screen 8 – Out-Of-State Claim – Benefits Remaining Screen
· 9.9
Screen 9 – Out-Of-State Claim (IB1 State) – Benefits Remaining Screen
· 9.10
Screen 10 – Out-of-State (IBIQ) – Benefits Remaining Screen
· 9.11
Screen 11 – Out-Of-State Claim (IBIQ-IB1 State) – Benefits Remaining Screen
· 9.12
Screen 12 – Out-of-State – More Than One State Screen
· 9.13
Screen 13 – Federal Civilian Work History Screen
· 9.14
Screen 14 – Out-of-State Work History Screen
· 9.15
Screen 15 – No Employment Within the Base Period Screen
· 9.16
Screen 16 – No Florida Wages Screen
· 9.17
Screen 17 – Choice of States Screen


1.8 Screen 1 – Claim Notification Screen
The ‘Claim Notification’ screen captures information for the System to determine if the Claimant is eligible to continue with the Initial Claims process based on full time work status.

Title Tag: UC Online – Claim Notification Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Notification
	Section Header
	System displays ‘Notification’
	
	System
	
	

	Full time work question
	Static Text / Textbox
	System displays ‘Did you or will you work full time from <current week start date> to <current week end date>?’

System allows for Yes/No selection. 
	Required field.

	System

User input
	1
	

	Full time
	Hyperlink
	If selected, the System displays the assistive content for the definition of full time.
	
	System
	
	

	Earnings in the  current week
	Static Text / Textbox
	System displays ‘Did you or will you work and earn at least <MAX_WBA> from <current week start date> to <current week end date>?’

System allows for Yes/No selection
	Required field.
The date should be populated based on the Sunday and Saturday dates of the current week the Claimant is completing the application – Sunday <mm/dd/yyyy> through Saturday <mm/dd/yyyy>.
	System

User input
	2
	

	Earn
	Hyperlink
	If selected, the System displays the assistive content for the definition of earn.
	
	System
	
	

	Previous
	Action Button
	Directs User to the ‘Authenticate Claimant’ screen.
	
	System

User select
	4
	Previous Page

	Next
	Action Button
	Processes user input and directs user to the ‘DUA Question’ screen, “Not Eligible to File’ screen, or “Initial Questions” screen.
	System determines if a disaster program is in effect.  If yes, directs user to DUA Question screen.  

System determines if Claimant is eligible to file, if no, directs user to Not Eligible to File screen.
If there is no DUA in effect and Claimant is eligible to file, the System display the “Initial Question” screen.  
	System

User select
	3
	Next Page


1.9 Screen 2 – Not Eligible to File Screen
The ‘Not Eligible to File’ screen is displayed if the System determines the Claimant has worked full time or had earned at least the maximum weekly benefit amount in the first effective week of the claim.

Title Tag: UC Online – Not Eligible to File Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Not Eligible to File
	Section Header
	System displays ‘Not Eligible to File’ 
	
	System
	
	

	Message
	Static Text
	System displays: ‘You indicated that you worked full time or earned at least <MAX_WBA> this week.  You are ineligible to submit a claim at this time. 

You may apply for unemployment benefits during a week in which you are unemployed and earn less than <MAX_WBA>. 
	
	System
	
	

	Exit
	Action Button
	If Claimant has an account, the System routes User to the Claimant’s Home Page.  If Claimant doesn’t have an account, the System routes User to the login screen.  If the User is Staff, the System routes the User to the Benefit Services home page.
	
	System 

User select
	1
	Exit


1.10 Screen 3 – Disaster Unemployment Assistance (DUA) Screen
The ‘Disaster Unemployment Assistance (DUA)’ screen is used to indicate if Claimant is unemployed due to a disaster. If more than one disaster program is activated and in effect, the Disaster Unemployment Assistance screen displays each disaster program and the respective county(ies) and requires the User to indicate which disaster program, if any, caused Claimant to be unemployed.

Title Tag: UC Online – Disaster Unemployment Assistance (DUA) Screen

 [image: image6.png]Disaster Unemployment Assistance (DUA)

An active Disaster Unemployment Assistance Program(s) (DUA) is currently under effect in Florida. If you became unemployed
as a direct result? of the disaster(s) and you are not eligible for regular unemployment compensation benefits, you may be
eligible for disaster unemployment assistance. Indicate below if you are unemployed as a direct result of a disaster.

Note: If there is more than one disaster declared and listed below, answer the question specific to the disaster that caused

your unemployment

On <DISASTER_DATE> the President issued a disaster declaration for <NAME_OF_DUA_PROGRAM_SUBTYPE> which

affected the following county(ies):

Are you unemployed as a direct result of a disaster?

<COUNTY_NA> <COUNTY_NA> <COUNTY_NA>
<COUNTY_NA> <COUNTY_NA> <COUNTY_NA>
<COUNTY_NA> <COUNTY_NA>

= =




The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Disaster Unemployment Assistance (DUA)
	Section Header
	System displays’ ‘Disaster Unemployment Assistance (DUA)’
	
	System
	
	

	Message
	Static Text / Hyperlink
	System displays ‘An active Disaster Unemployment Assistance Program(s) (DUA) is currently under effect in Florida. If you became unemployed as a direct result of a disaster(s) and you are not eligible for regular unemployment compensation benefits, you may be eligible for disaster unemployment assistance. Indicate below if you are unemployed as a direct result of a disaster.’

User can select the ‘direct result’ link to go to the assistive content for direct result definition.  
	
	System

User select
	
	

	Message
	Static Text
	System displays ‘Note: If there is more than one disaster declared and listed below, answer the question specific to the disaster that caused your unemployment.’
	
	System
	
	

	Message
	Dynamic Text
	System displays ‘On <DISASTER_DATE> the President issued a disaster declaration for <NAME_OF_DUA_PROGRAM_SUBTYPE> which affected the following county(ies)’.
	Displays the Disaster Declaration Date mm/dd/yyyy, as set in the Activate / Modify Extension, DUA or TRA Program Use Case. 

If more than one Declaration Date has been entered display DUA sequentially starting with the earliest date first.

Displays the name of the earliest DUA Program Sub-Type as set in the Activate / Modify Extension, DUA or TRA Program Use Case.

If more than one Disaster Declaration has been activated, display the disaster sequentially starting with the DUA program with the earliest activation date first.
	System
	
	

	County Names
	Static Text
	Counties that have been identified as being affected by a declared disaster.
	Read Only

Displays all counties as set in the Activate / Modify Extension, DUA or TRA Program Use Case.

County names should be listed in alphabetical order.

If more than one (1) Disaster Declaration has been activated, display the County names uniquely identified with the disaster program that has been activated, even if there is a duplication of counties between the two (2) (or more) disaster programs.
	System
	
	

	Unemployed as a direct result of a disaster?
	Static Text / Radio button
	System displays ‘Are you unemployed as a direct result of a disaster’?
	Required field.
Allows user selection of:

· Yes

· No
	System

User select
	1
	

	Previous
	Action Button
	If selected, the system navigates to the Claim Notification screen.
	
	System

User select
	3
	Previous Page

	Next
	Action Button
	If selected, the system navigates to the Initial Questions screen.
	
	System

User select
	2
	Next Page


1.11 Screen 4 – Initial Questions Screen
The ‘Initial Questions’ screen determines if the Claimant should file a Florida Claim or if the Claimant should file in another state. This screen also triggers subsequent eligibility questions if the User indicates the Claimant has applied for benefits in the last 12 months. It also determines what subsequent screens will be displayed.
Title Tag: UC Online – Initial Questions Screen 
[image: image7.png]Initial Questions

Your answers will show us what information is needed to process your application.
1. Indicate ALL type(s) of employment you had since <BASE_PERIOD_BEGIN_DATE>.*
["JEmployed in Florida (excluding military and federal civilian employment)

["JEmployed in State other than Florida (excluding military and federal civilian employment)
-JEmployed by the Military in Active Duty *

[-JEmployed as a Federal Civilian Employee

)l have not been employed since <BASE_PERIOD_BEGIN_DATE>
2. Enter your residential address:

Atention:
Address Line 1 “(Include apartment or unit number)
Address Line 2:
City s
State: Florida ~
Zip Code: =

Country: United States of America + *

5 Since <SYS_DATE - 365> have you applied for unemployment benefifs foma  yoo - or
state other than Florida?

Are you filing from Florida?

Yes ©) No*
Ifyou are not filing from Florida, select the state from which you are filing

Select State -

S




 

The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Initial Questions
	Section Header
	System displays ‘Initial Questions’
	
	System
	
	

	Answers needed to process application
	Static Text
	System displays’ Your answers will show us what information is needed to process your application.’
	
	
	
	

	Instruction Text
	Dynamic Text
	System displays ‘1. Indicate All type(s) of employment you had since <BASE_PERIOD_BEGIN_DATE>:’
	Required Field – Claimant must select at least one (1) of the employment options.

· First Day of Base Period

· Date format = mm/dd/yyyy

If the Claimant attempts to select ‘I have not been employed since < BASE_PERIOD_BEGIN_DATE > and any of the other four types of employment, the System will display a validation message: ‘You indicated that you have not been employed since < BASE_PERIOD_BEGIN_DATE > but have selected other types of employment. If you have been employed, do not select the check box for ‘I have not been employed since <BASE_PERIOD_BEGIN_DATE>.’
	System
	
	

	FL Employment
	Label / Checkbox
	System displays ‘Employed in Florida (excluding military and federal civilian employment)’

Allows user selection 
	
	System

User select
	1
	

	Employment in a state other than Florida
	Label / Checkbox
	System displays ‘Employed in State other than Florida (excluding military and federal civilian employment)’

Allows user selection 
	Default is blank


	System

User select
	2
	

	Military in Active Duty
	Label / Checkbox
	System displays ‘Employed by the Military in Active Duty’.

Allows user selection 
	
	System

User select
	3
	

	Active Duty
	Hyperlink
	If selected, System displays the assistive content for the active duty definition.  
	
	System
	
	

	Federal Civilian Employment
	Label / Checkbox
	System displays ‘Employed as a Federal Civilian Employee’.

Allows user selection 
	
	System

User select
	4
	

	Not been employed since <Base Period Begin Date>
	Label / Checkbox
	System displays ‘I have not been employed since <BASE_PERIOD_BEGIN_DATE>’.

Allows user selection 
	Displays first date of base period.
	System

User select
	5
	

	Residential Address
	Static text
	System displays ‘2. Enter your residential address:’


	
	System


	
	

	Attention
	Label / Text box
	System displays ‘Attention:’
	
	System

User input
	6
	

	Address Line 1
	Label / Text box
	System displays ‘Address Line 1:’

After text box in parentheses, system displays ‘Include apartment or unit number’.
	Required field.
Will not allow for General Delivery or P.O. Box for residential addresses.

Will accept APO addresses.
	System

User input
	7
	

	Address Line 2
	Label / Text box
	System displays ‘Address Line 2:’
	
	System 

User input
	8
	

	City
	Label / Text box
	System displays ‘City:’
	Required field.
	System User input
	9
	

	State
	Label / Dropdown
	System displays ‘State:’
	List of all 50 states, the Virgin Islands and Puerto Rico, and Canadian Provinces in dropdown.
Default to Florida 
	System User input
	10
	

	Zip Code
	Label / Text box
	System displays ‘Zip Code:’
	Required field.
Numeric characters only.


	System 

User input
	11
	

	Country
	Label / Dropdown
	System displays ‘Country:’
	Required field.
List of all Countries.  If any of the states or US territories are selected in the ‘State’, Pre-select “United States of America”

If Canadian provinces are selected in the ‘State’, Pre-select “Canada”
	System

User input
	12
	

	Applied for unemployment benefits from another state other than Florida
	Label / Radio button
	System displays ‘3. Since <SYS_DATE-365>, have you applied for unemployment benefits from a state other than Florida?’ 
	Required Field.
Allows user selection of:

· Yes

· No
	System

User select
	13
	

	Filing from Florida?
	Label / Radio button
	System displays ‘4. Are you filing from Florida?’
	Required Field.

Allows user selection of:

· Yes

· No
	System

User select
	14
	

	Filing from state other than Florida?
	Label / Selection List
	System displays ‘5. If you are not filing from Florida, select the state from which you are filing?’ 
	Required field if the claimant indicates that he/she is not filing from Florida

Allows the user to select one of the following options from the Selection List:

· Any state other than Florida

· ‘Not filing from U. S.’
	System

User select
	15
	

	Previous
	Action Button
	If selected, directs user to the ‘Claim Notification’ screen.
	
	System

User select
	18
	Previous Page

	Next
	Action Button
	If selected, directs user to either the ‘Out-of-State’ Benefits History’ screen or ‘Federal Civilian Work History’ screen or ‘Commuter Status’ screen based on System logic described in the Main flow.   
	
	System

User select
	17
	Next Page


1.12 Screen 5 – Commuter Status Screen
The ‘Commuter Status screen determines if the Claimant should be tagged as a commuter status.  This status is used in federal reporting and used to determine if the claim is an interstate or intrastate claim.
Title Tag: UC Online – Commuter Status Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Commuter Status
	Section Header
	System displays ‘Commuter Status’
	
	System
	
	

	Live within 50 miles of FL?
	Static Text / Textbox
	System displays ‘1. Do you live within 50 miles of Florida?’
System allows for Yes/No selection.

	Required field.

	System

User input
	1
	

	Work within 50 miles of FL?
	Static Text / Textbox
	System displays ‘2. If yes, did you work in Florida while living within 50 miles of Florida?’

System allows for Yes/No selection.


	User selects from the following:

· Yes

· No

If user selects ‘Yes’, System flags claimant as ‘A Commuter’.


	System

User input
	2
	

	Previous
	Action Button
	Directs user to the ‘Initial Questions’ screen.
	
	System

User select
	4
	Previous Page

	Next
	Action Button
	If selected, directs user to either the ‘Out-of-State’ Benefits History’ screen or ‘Federal Civilian Work History’ screen based on System logic described in the Main Flow.   
	
	System

User select
	3
	Next Page


1.13 Screen 6 – Out-of-State Benefits History Screen
The ‘Out-of-State Benefits History screen captures the state(s) / territory(ies) where the Claimant has already applied for benefits in the past year. 

Title Tag: UC Online – Out-of-State Benefits History Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Out-Of-State Benefits History
	Static text
	System displays ‘Out-Of-State Benefits History’ 
	
	System
	
	

	Message
	Static text
	System displays ‘On the Initial Questions screen you indicated that you applied for unemployment benefits from a state other than Florida.’ 
	
	System
	
	

	Instruction
	Dynamic text
	System displays ‘Select the State(s) or U.S. Territory(ies) in which you applied for benefits between < 12_MONTHS_PRIOR_TO_CURRENT_DATE> and today:’ 
	12 Months Prior to Current Date = Date of first Sunday at least 365 days prior to current date.

Date format = mm/dd/yyyy
	System
	
	

	List of states and territories
	Checkbox / Label
	Display a list all US States and Territories except Florida.
	Checking at least one (1) is required.

List all US States and Territories except FL.
	System

User select
	1
	

	Previous
	Action Button
	If selected, directs user to Initial Questions screen.
	
	System

User select
	3
	Previous Page

	Next
	Action Button
	If selected, directs user to Exhausted Benefits Question screen or one of the Out-of-State Claim screens based on the business rules.
	
	System

User select
	2
	Next Page


1.14 Screen 7 – Exhausted Benefits Question Screen
The ‘Exhausted Benefits Question’ screen will be used to determine if the Claimant has benefits available in any other State. This screen is displayed if the claimant indicated a claim in another state in Initial Questions. This screen is not displayed if the IBIQ response shows the same state as selected by the Claimant, but there are benefits remaining and a benefit year in effect. 

Title Tag: UC Online - Exhausted Benefits Question Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Out-Of-State Benefits
	Section Header
	System displays ‘Out-Of-State Benefits’.
	
	System
	
	

	Message
	Dynamic text
	System displays ‘You indicated that you applied for unemployment benefits in <state> since <12 Months Prior to Current Date>.’
	Displays the name of the state in which the Claimant indicated an out of state claim on the ‘Out-of-State Benefits History’ screen. If the Claimant indicated multiple states, the System displays this screen for each state selected, one after the other (if no IBIQ results indicating eligible).
12 Months Prior to Current Date = Date of first Sunday at least 365 days prior to current date.

Date format = mm/dd/yyyy.
	System
	
	

	Instruction text
	Static text
	System displays ‘Answer the following questions about your claim in <state>.’
	If more than one state indicated, collect information about each state in alphabetical order. 
	System
	
	

	Received all UC benefits?
	Label / Radio box
	System displays ‘1. Have you received all the regular unemployment compensation benefits to which you were entitled?’

‘Regular unemployment compensation benefits’ is a hyperlink for assistive content.
	Required field.

Allows user selection of:

· Yes
· No
	System

User select


	1
	

	Ineligible for claim due to insufficient wages?
	Label / Radio box
	System displays ‘2. Were you determined ineligible for a claim due to insufficient wages?’
	Required field.

Allows user selection of:

· Yes
· No
	System

User select


	2
	

	UC withdrawn?
	Label / Radio box
	System displays ‘3. Was your unemployment compensation claim withdrawn?’
	Required field. 

Allows user selection of:

· Yes
· No
	System

User select


	3
	

	Previous
	Action Button
	If selected, directs user to ‘Out-of-State Benefits History’ screen.
	
	System

User select
	5
	Previous Page

	Next
	Action Button
	If selected, and the claimant indicated another state, directs user to a new Exhausted Benefits Question Screen. Otherwise, it directs the Claimant to the next screen based on System logic described in the Main Flow.
	
	System

User select
	4
	Next Page


1.15 Screen 8 – Out-Of-State Claim – Benefits Remaining Screen
The ‘Out-of-State Claim – Benefits Remaining’ screen informs the User the Claimant cannot apply for UC benefits in Florida as he/she has benefits available in another state. The screen advises the User where the Claimant should file. This screen is used if the SIDI/IBIQ interfaces are not available or no states are returned or the IBIQ agreed with the claimant’s responses.  
Title Tag: UC Online – Out-of- State Claim – Benefits Remaining Screen 
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Applied in Non-FL State - Not Exhausted
	Section Header
	System displays ‘Out-of-state Claim – Benefits Remaining’
	
	System
	
	

	Message
	Static Text
	System displays: ‘You indicated you applied for Regular Unemployment Compensation Benefits in <state> during the most recent 12 months and you have not receive all benefits available.  You are not eligible to file a claim in Florida until you exhaust all benefits payable in <state>.  The following provides information on how to file for unemployment benefits in <state>.’
	
	System


	
	

	State Contact Information List
	Table Header
	System displays ‘State Contact Information’.
	
	
	
	

	State
	Column Header
	System displays ‘State’.
	
	System
	
	

	Contact Information
	Column Header
	System displays ‘Contact Information’.
	
	
	
	

	State Contact Information List
	Static Text
	System displays the following:

The name of state(s) for which the System determined the Claimant has current eligibility and the contact information for that state (both phone number and internet URL if available). 
See the Out-of-State Telephone and Internet Filing Information Grid in Exhibits section for telephone numbers and Internet Filing Information.
	
	System
	
	

	Previous
	Action Button
	Directs user to Out-of-State-Benefits History Screen.
	
	System

User select
	2
	Previous Page

	Exit
	Action Button
	If Claimant has an account, the System routes User to the Claimant’s Home Page.  If Claimant doesn’t have an account, the System routes User to the login screen.  If the User is Staff, the System routes the User to the Benefit Services home page.


	
	System

User select
	1
	Next Page


1.16 Screen 9 – Out-Of-State Claim (IB1 State) – Benefits Remaining Screen
The ‘Out-of-State Claim (IB1 State) – Benefits Remaining’ screen displays if the Claimant has not exhausted unemployment benefit in another state and the state in which his/her benefits have been filed is an IB1 state and claimant lives in Florida.   The User is provided the option for Florida to act as his/her agent or to exit the application.  This screen is displayed if the claimant indicated another state claim in Initial Questions and benefits remain, SIDI/IBIQ is not available or no state is returned, or the response agrees with the claimant’s response.
Title Tag: UC Online – Out-of-State Claim (IB1 State) – Benefits Remaining Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Out-of-State Claim – Benefits Remaining
	Static Text
	System displays ‘Out-of-State Claim – Benefits Remaining’
	
	System
	
	

	Message
	Dynamic Text
	System displays: ‘You indicated you applied for Regular Unemployment Compensation Benefits in <STATE > during the most recent 12 months and you have not received all benefits available. You are not eligible to file a claim in Florida until you exhaust all benefits payable in <state>.  If you complete this application, it will be forwarded to <state> to reopen your existing claim
	<STATE> = Displays name of the identified IB1 state from the ‘Exhausted Benefits Question Screen’.
	System
	
	

	Instruction
	Static Text
	System displays: ‘To continue with the application, select ‘Next’.
	
	System
	
	

	Instruction
	Static Text
	System displays ‘To stop the application process, select ‘Exit’.
	
	System
	
	

	Previous
	Action Button
	Directs user to the Out of State Benefits History screen.
	
	System

User select
	2
	

	Exit
	Action Button
	If Claimant has an account, the System routes User to the Claimant’s Home Page.  If Claimant doesn’t have an account, the System routes User to the login screen.  If the User is Staff, the System routes the User to the Benefit Services home page.
	
	System

User select
	3
	

	Next
	Action Button
	If selected, directs user to the next screen based on System logic described in the Main Flow.
	If user selects Next, FL will serve as the claim agent for out-of-state claim.
	System

User select
	1
	


1.17 Screen 10 – Out-of-State (IBIQ) – Benefits Remaining Screen
The ‘Out-Of-State – Benefits Remaining’ screen is used to advise the Claimant there is an out of state claim with benefit remaining and this information has been received through IBIQ and the Claimant did not indicate an out of state claim.  It is also displayed when the IBIQ shows benefits not exhausted and a benefit year in effect. This screen is used when the state is not an IB-1 state. 
Title Tag: UC Online – Out-of-State (IBIQ) – Benefits Remaining Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Out-of-State
	Section Header
	System displays ‘Out-of-State Claim – Benefits Remaining’ 
	
	System
	
	

	Message
	Dynamic Text
	System displays ‘Information available indicates you filed a claim for unemployment benefits in <state> within the most recent 12 months and you have not received all regular unemployment benefits available. You are not eligible to file in Florida until you exhaust all benefits payable in <state>.  The following provides information on how to file for unemployment benefits in <state>.’ 
	<State> = Displays name of the identified IB1 state. 
	System
	
	

	State Contact Information List
	Table Header
	System displays ‘State Contact Information’.
	
	
	
	

	State
	Column Header
	System displays ‘State’.
	
	System
	
	

	Contact Information
	Column Header
	System displays ‘Contact Information’.
	
	
	
	

	State Contact Information List
	Static Text
	System displays the following:

The name of state for which the System determined the Claimant has current eligibility and the contact information for that state (both phone number and internet URL if available).

 See the Non-Florida Telephone and Internet Filing Information Grid in notes section for telephone numbers and Internet Filing Information.
	
	System
	
	

	Exit
	Action Button
	If Claimant has an account, the System routes User to the Claimant’s Home Page.  If Claimant doesn’t have an account, the System routes User to the login screen.  If the User is Staff, the System routes the User to the Benefit Services home page.
	
	System

User select
	2
	Exit

	Previous
	Action Button
	Directs user to ‘Out-of- State Benefits History’ screen.
	
	System

User select
	3
	Previous Page


1.18 Screen 11 – Out-Of-State Claim (IBIQ-IB1 State) – Benefits Remaining Screen
The “Out of State Claim IB1 State – Benefits Remaining” screen is used to advise the claimant there is an out of state claim with benefit remaining and this information has been received through IBIQ.  This screen is used when the state is an IB-1 state.

Title Tag: UC Online – Out-of-State Claim (IBIQ-IB1) – Benefits Remaining Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Out-of-State Claim – Benefits Remaining
	Static Text
	System displays ‘Out-of-State Claim – Benefits Remaining’
	
	System
	
	

	Message
	Dynamic Text
	System displays: ‘Information available indicates you filed a claim for  Unemployment Benefits in <STATE > and you have not received all regular unemployment benefits available. You are not eligible to file a claim in Florida until you exhaust all benefits payable in <state>claim.  If you complete this application, it will be forwarded to <state> to reopen your existing claim
	<STATE> = Displays name of the identified non IB1 state from the ‘Exhausted Benefits Question Screen’.
	System
	
	

	Instruction
	Static Text
	System displays: ‘To continue with the application, select ‘Next’.
	
	System
	
	

	Instruction
	Static Text
	System displays ‘To stop the application process, select ‘Exit’.
	
	System
	
	

	Previous
	Action Button
	System directs the Claimant to Out-Of-State Benefits History Screen.
	
	System

User select
	2
	

	Exit
	Action Button
	If Claimant has an account, the System routes User to the Claimant’s Home Page.  If Claimant doesn’t have an account, the System routes User to the login screen.  If the User is Staff, the System routes the User to the Benefit Services home page.
	
	System

User select
	3
	

	Next
	Action Button
	If selected, directs user to the next screen based on System logic described in the Main Flow.
	If user selects Next, FL will serve as the claim agent for out-of-state claim.
	System

User select
	1
	


1.19 Screen 12 – Out-of-State – More Than One State Screen
The ‘Out-Of-State – More Than One State’ screen is used to advise the Claimant to call the department for information if the IBIQ indicates the claimant is eligible in more than one state, the claimant indicates he/she has a claim in more than one state, or the IBIQ indicates eligibility in one state and the claimant indicates eligibility in another state.
Title Tag: UC Online – Out-of-State – More Than One State Screen
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	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Out of state Claim – More than one State
	Section Header
	System displays ‘Out-of-State Claim – More than One State’
	
	System
	
	

	Message
	Static Text
	System displays: ‘Information available indicates you filed a claim for unemployment benefits in the following states and you have not yet received all regular unemployment benefits available:  
<STATE>

<STATE>

You are not eligible to file in Florida until you exhaust all regular unemployment benefits from any state where you previously filed.  For additional assistance, call this Department at <800-204-2418>.
	
	System


	
	

	State Contact Information List
	Table Header
	System displays ‘State Contact Information’.
	
	
	
	

	State
	Column Header
	System displays ‘State’.
	
	System
	
	

	Contact Information
	Column Header
	System displays ‘Contact Information’.
	
	
	
	

	State Contact Information List
	Static Text
	System displays the following:

The name of state(s) selected on the Out-of-State Benefits History screen and the states that IBIQ provides.
One (1) state per row.

See the Out-of-State Telephone and Internet Filing Information Grid in Exhibits section for telephone numbers and Internet Filing Information.
	
	System
	
	

	Previous
	Action Button
	Takes the Claimant back to the Out-Of-State Benefits History Screen. 
	
	System

User select
	2
	Previous Page

	Exit
	Action Button
	If Claimant has an account, the System routes User to the Claimant’s Home Page.  If Claimant doesn’t have an account, the System routes User to the login screen.  If the User is Staff, the System routes the User to the Benefit Services home page.
	
	System

User select
	1
	Next Page


1.20 Screen 13 – Federal Civilian Work History Screen
The ‘Federal Civilian Work History’ screen is displayed when the User indicates on the Initial Questions screen that he/she was “Employed as a Federal Civilian Employee” since the beginning of the base period.

 Title Tag: UC Online – Federal Civilian Work History Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Federal Civilian Work History
	Section Header
	System displays ‘Federal Civilian Work History’
	
	System
	
	

	Employed as federal civilian
	Dynamic Text / Dropdown
	System displays: ‘1. You indicated you were employed in Federal Civilian employment since <BASE_PERIOD_BEGIN_DATE >. Indicate the location of your last duty station:’

Allows user to select the last federal duty station.
	Populated with U.S. states and territories outside the United States.

Required

Default is ‘Select One’.
	System

User select
	1
	

	Worked in resident state after Federal Civilian employment
	Dynamic Text / Radio button
	System displays: ‘2. Did you work in your resident state after your Federal Civilian employment?’

Allows user to select either ‘Yes’ or ‘No’.
	Required

Default is blank

Allows user selection of:

· Yes

· No
	System

User select
	2
	

	Previous
	Action Button
	If selected, the system navigates to the Initial Questions screen.
	
	System

User select
	4
	Previous Page

	Next
	Action Button
	If selected, directs user to the next screen based on System logic described in the Main Flow.
	
	System

User select
	3
	Next Screen


1.21 Screen 14 – Out-of-State Work History Screen
The ‘Out-of-State Work History’ screen is displayed when the User indicates on the Initial Questions screen that he/she was ‘Employed in a state other than Florida’ since the beginning of the Base Period 

Title Tag: UC Online – Out-of-State Work History Screen 
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Out-Of-State Work History
	Section Header
	System displays ‘Out-Of-State Work History’
	
	System
	
	

	Instruction 
	Dynamic text
	System displays ‘On the Initial Questions screen, you said you were employed in a state(s) other than Florida. Check the box for each state you worked in since <BASE_PERIOD_BEGIN_DATE >. 

Note: If you traveled through multiple states for your job, report the state in which you were based.
	Base Period Began Date = First Day of Base Period.

Date format = mm/dd/yyyy.
	System
	
	

	List of states and territories
	Checkbox / Label
	Display a list all US States and Territories except Florida.
	Checking at least one (1) is required.

List all US States and Territories except FL.
	System

User select
	
	

	Previous
	Action Button
	Directs user to Initial Questions screen when selected.
	
	System

User select
	2
	Previous Page

	Next
	Action Button
	If selected, directs user to the next screen based on System logic described in the Main Flow.
	
	System

User select
	1
	Next Page


1.22 Screen 15 – No Employment Within the Base Period Screen
The ‘No Employment within the Base Period’ screen is displayed when the Claimant indicates ‘I have not been employed since <Base Period Begin Date>’ on the Initial Questions screen.
Title Tag: UC Online – No Employment within the Base Period Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	No Employment Since Base Period Begin Date
	Section Header
	System displays ‘No Employment Within the Base Period.
	
	System
	
	

	Message
	Dynamic Text
	System displays: ‘You indicated you were not employed since <Base Period Begin Date>. You may not be entitled to Florida Unemployment Benefits. However, you may continue with the Florida Unemployment Compensation Benefit application if you wish. An official determination of benefit entitlement will be mailed to you after your application is processed.
	
	System
	
	

	Instruction
	Static Text
	System displays the following message text: ‘If you would like to complete the application, select ‘Next’.
	
	System
	
	

	Instruction
	Static Text
	System displays the following message text: ‘If you would like to close the application, select ‘Exit’.
	
	System
	
	

	Previous
	Action Button
	If selected, the system navigates to the Initial Questions screen.
	
	System

User select
	3
	Previous Page

	Exit
	Action Button
	If Claimant has an account, the System routes User to the Claimant’s Home Page.  If Claimant doesn’t have an account, the System routes User to the login screen.  If the User is Staff, the System routes the User to the Benefit Services home page.
	
	System

User select
	2
	Exit

	Next
	Action Button
	If selected, directs user to the Collect Eligibility Information use case.
	
	System

User select
	1
	Next Page


1.23 Screen 16 – No Florida Wages Screen
The ‘No Florida Wages’ screen is displayed  to advise the Claimant that he/she is ineligible for unemployment benefits because there are no Florida wages in the base period, but the Claimant had other employment in the base period. 
Title Tag: UC Online – No Florida Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	No Employment Since Base Period Begin Date
	Section Header
	System displays ‘No Florida Wages’.
	
	System
	
	

	Message
	Dynamic Text
	System displays ‘You are not eligible to establish a Florida unemployment benefits claim because you had no Florida wages in your base period: 

· You indicated you had no Florida employment and wages. 
· Your Federal wages are not assignable to Florida. Based on the information you provided, your Federal wages are assignable to <state>. Federal regulations determine the state to which your Federal wages are assigned using the factors below: 

· Your state of residence 

· The location of your official duty station 

· The location of any work that was performed after your federal employment. 

· Your Military wages are not assignable to Florida because: 

· You indicated you are not filing from Florida. Your military wages are assignable to the state from which you are filing your first claim for unemployment benefits after discharge from the service, even if you are not residing in that state.’
	The system displays this and the below messages only when applicable to the claimant.  
Display if Claimant indicated no Florida wages in Initial Questions. 

Display if the Claimant indicated Federal employment, but the wages are not assignable to Florida.  (See business rules for determining state of assignment.)

Display if the Claimant indicated military employment, but the wages are not assignable to Florida.  See business rules for assigning military wages.
	System
	
	

	Instruction
	Dynamic Text
	System displays ‘You may be eligible in the following state(s): 

· <State> 

Based on information available, your weekly benefit amount is estimated at $...., with total benefits available of $...This estimate is based only on wages earned in < STATE >. If you worked in multiple states during your base period, all your wages can be combined. This may increase your weekly and/or total benefit amounts. You must file a claim with < STATE > to receive an official eligibility determination.  Please see the state’s website for additional eligibility information.


	.  

If IBIQ returns a response indicating the Claimant is eligible in another state and provides a weekly benefit amount and total benefits payable for regular benefits (STUI), AND 

The claimant is authenticated on this claim or logged in to the System and was authenticated on a prior claim.  

May be displayed for multiple states.
	System
	
	

	Instruction
	Dynamic Text
	· <State> 

No estimate is available. You must file a claim with <STATE> to receive an official eligibility determination.  Please see the state’s website for additional eligibility information.’
	Display if: Claimant has employment in another state, but the IBIQ did not return an estimate of benefits available.
Also, display if the claimant is not authenticated on this claim or logged into the System but was not authenticated on the prior claim regardless if the IBIQ returned the WBA and MBA estimate for the other state.

May be displayed for multiple states.
	System
	
	

	Instruction
	Dynamic Text
	System displays ‘For information about eligibility in other states and for information on filing an unemployment claim against another state, go to <http://www.servicelocator.org/OWSLINKS.asp> and choose the state for which you are seeking information.


	
	System
	
	

	Instruction
	Dynamic Text
	If you are residing in Florida and choose to file a <IB1 state> claim, you can continue this application and we will forward the information on your behalf to <IB1_STATE>. Select ‘Next’ to continue. 

	Display if Claimant resides in Florida but is eligible to file an IB1 state claim.
	System
	
	

	Instruction
	Dynamic text
	If you are filing from Florida, you may choose the state with which you wish to file, continue this application, and we will forward the information on your behalf to the selected state.  After choosing the state, select Next to continue.
	Display if the Claimant resides in Florida but is eligible to file an IB1 state claim in more than one state
	System
	
	

	IB1 States
	Radio Button
	System displays a list of IB1 states where the claimant is eligible to file.
	Allows user to select an IB1 state.
	System

User Input
	
	

	Instruction
	Dynamic Text
	If you do not reside in Florida, contact the State Workforce Agency in your state of residence to file a <IB1 state> claim and they will forward the information on your behalf to <IB1_STATE >.’
	Display if Claimant does not reside in Florida but is eligible to file an IB1 state claim.
	System
	
	

	Instruction
	Static Text
	System displays ‘If you wish to continue with the Florida application for benefits and receive an official determination of benefit entitlement, select ‘Next’.
To stop the application process and close this session select Exit.’
	
	System
	
	

	Previous
	Action Button
	If selected, the system navigates to the Out of State Work History screen.
	
	System

User select
	3
	Previous Page

	Exit
	Action Button
	If Claimant has an account, the System routes User to the Claimant’s Home Page.  If Claimant doesn’t have an account, the System routes User to the login screen.  If the User is Staff, the System routes the User to the Benefit Services home page.
	
	System

User select
	2
	Exit

	Next
	Action Button
	If selected, directs the user to

Collect General Information use case. 
	
	System

User select
	1
	Next Page


1.24 Screen 17 – Choice of States Screen
The ‘Choice of States’ screen is displayed to advise the Claimant that he/she is may be eligible for unemployment benefits in Florida and at least one other state.  
Title Tag: UC Online – Choice of States Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	No Employment Since Base Period Begin Date
	Section Header
	System displays ‘Choice of States’.
	
	System
	
	

	Message
	Dynamic Text
	System displays ‘Based on available information, you may be eligible for benefits in Florida and at least one other state.’

· Florida 

Based on information available, your weekly benefit amount is estimated at $<WBA>, with total benefits available of $<MBA>

This estimate is based only on wages earned in Florida, and may exclude work performed in federal civilian employment or military service. All wages earned out of state and in federal civilian employment or military service can be combined with your Florida wages, which may increase your weekly and/or total benefit amounts. You must file a claim with Florida to receive an official eligibility determination.

· Florida

An estimate of your weekly benefit amount and total benefits available cannot be made at this time. You must file a claim with Florida to receive an official eligibility determination.

· Other State 1

Based on information available, your weekly benefit amount is estimated at $<WBA>, with total benefits available of $<MBA>. This estimate is based only on wages earned in <state> and may exclude work performed in federal civilian employment or military service. If you worked in multiple states during your base period, all your wages can be combined. This may increase your weekly and/or total benefit amounts. You must file a claim with <state> to receive an official eligibility determination. Please see the state’s website for additional eligibility information.

· Other State 2

No estimate is available. You must file a claim with <state> to receive an official eligibility determination. Please see the state’s website for additional eligibility information.
	The system displays only the sections that are applicable to the claimant.  

If sufficient wages in Florida based on information available, display this message. 

This message is displayed if the Claimant has Florida base period wages, but not enough to be eligible for benefits and this is due to outstanding wage requests.

This message is displayed if the IBIQ indicated the claimant may qualify for benefits if a claim were filed in that state and returned a weekly benefit amount and total benefits available.

This screen is displayed if the IBIQ did not return a weekly benefit amount and total benefits available.

Always display the “no estimates” messages if the Claimant is not authenticated.


	System
	
	

	Instruction
	Dynamic Text
	The following provides information on how to file for unemployment benefits in <State>.
State Contact Information
State
Contact Information
<State>
<Phone Number>
<State>
<Website>
 
If you choose to file the Florida claim, you will be given another opportunity to make a choice after your wages have been received. 
 
For information about eligibility in other states and for information on filing an unemployment claim against another state, go to http://www.servicelocator.org/OWSLINKS.asp and choose the state for which you are seeking information.
 
· If you choose to file with another state, select ‘Exit’ to close the application. Your data will be saved for 21 days.   If, after exiting, you choose not to file with the other state, you may log on to your account and complete this application within that 21 day time period. 

· If you wish to continue with the Florida application for benefits and receive an official determination of benefit entitlement, select ‘Next’. 

	
	System
	
	

	Previous
	Action Button
	If selected, the system navigates to the Initial Questions screen.
	
	System

User select
	3
	Previous Page

	Exit
	Action Button
	If Claimant has an account, the System routes User to the Claimant’s Home Page.  If Claimant doesn’t have an account, the System routes User to the login screen.  If the User is Staff, the System routes the User to the Benefit Services home page.
	
	System

User select
	2
	Exit

	Next
	Action Button
	If selected, directs the Claimant to the Collect General Information use case.
	
	System

User select
	1
	Next Page


Integration Points
This use case interacts with the following use cases:

	Use Case
	Description

	Validate Address
	The Collect General Information Use Case calls the Validate Address Use Case. 

	Authenticate Claimant
	For new claimants, this use case will navigate the user to Authentication when completed.

	Collect General Information
	For existing users, this use case will call Collect General Information when completed.

	Collect Employment Information
	The employment types selected in this use case will populate the collect employment use case.

	View Preliminary Information
	The View Preliminary Information calls this use case.

	Review, Edit and Confirm use case
	The Review, Edit, and Confirm use case calls this use case if the Claimant chooses to update this section.


Interfaces
The table below lists all external interfaces that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for each external interface.

	Interface Name
	Description

	ICON IBIQ
	This interface is used to request and receive claim and wage detail information from other States real time through the ICON hub.  


Reports
No reports have been identified for this use case.

Correspondence
No correspondence has been identified for this use case.

Workflow 
No workflow processes are required for this use case.

Security
The following table lists all security function groups for this use case.

	Function Group
	Description
	Screens
	Actor

	ClaimantApplication
	This function group allows a Claimant to complete initial questions.
	All Screens
	Claimant

	StaffApplication
	This function group allows UC Staff to complete initial questions.
	All Screens
	Staff


Account History
This use case does not impact Account History.

Audit Logging
No audit logging has been identified with this use case.

Assistive Content
This use case is associated with or references the following assistive content (AC).

	FAQ
	Description

	Active Duty
	Please refer to the “Functional Area_Assistive Content” spreadsheet

	Earn
	Please refer to the “Functional Area_Assistive Content” spreadsheet

	Direct Result
	Please refer to the “Functional Area_Assistive Content” spreadsheet

	Full Time
	Please refer to the “Functional Area_Assistive Content” spreadsheet

	Regular Unemployment Compensation Benefits
	Please refer to the “Functional Area_Assistive Content’ spreadsheet.


Other Notes
None
Activity Diagram
The following activity diagram illustrates the main and alternate flows for this use case:
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Exhibits
Out-of-State Telephone and Internet Filing Information Grid

This Out-of-State Telephone and Internet Filing Information Grid contains Out-of-State Telephone and Internet Filing Information grid.

	Out-of-State Telephone and Internet Filing Information Grid

	State
	IB1
	Telephone Claim Filing
	Internet Claim Filing

	Alabama
	N
	866-234-5382
	 

	Alaska
	N
	888-252-2557
	https://dol-tax-web.labor.state.ak.us/bif/pages/introduction.aspx

	Arizona
	N
	877-600-2722
	https://secure.az.gov/az/des/azui/

	Arkansas
	N
	800-461-9941
	(Updated 5-9-08)

	California
	N
	800-300-5616
	http://www.edd.ca.gov/fleclaim.htm

	Canada
	N
	877-486-1650
	http://www.servicecanada.gc.ca

	Colorado
	N
	800-388-5515
	http://www.coworkforce.com/uiic/

	Connecticut
	N
	800-942-6653
	https://iic.ctdol.state.ct.us/welcome.aspx

	Delaware
	Y
	
	 

	District of Columbia
	N
	877-319-7346
	https://does.dcnetworks.org/claimantservices/logon.aspx

	Florida
	N
	800-318-0133
	https://www2.myflorida.com/apps/uc/fluid/

	Georgia
	N
	
	 

	Hawaii
	N
	877-215-5793
	 

	Idaho
	N
	208-332-3574
	https://cl.idaho.gov/iw/Default.asp?URL=/iw/Default.asp&&VersionDate=9/28/2005%2012:00:00%20PM

	Illinois
	N
	800-344-5573
	http://www.ides.state.il.us/

	Indiana
	N
	
	http://www.dwd.in.gov

	Iowa
	N
	866-239-0843
	http://www.iowaworkforce.org/ui/file1.htm

	Kansas
	N
	800-292-6333
	https://www.uibenefits.dol.ks.gov/default.asp

	Kentucky
	N
	859-547-3362
	https://uiclaims.des.ky.gov/ebenefit/

	Louisiana
	N
	866-783-5567
	http://www.voshost.com/loginintro.asp?action=la_unemployment

	Maine
	N
	800-593-7660
	http://www.maine.gov/labor/uibennys/claims.html/

	Maryland
	N
	410-853-1600
	http://www.dllr.state.md.us/employment/unemployment.html

	Massachusetts
	N
	
	MA will not be an IB1 State (will need telephone claim filing number and internet claim filing address.)

	Michigan
	N
	866-500-0017
	 

	Minnesota
	N
	877-898-9090
	

	Mississippi
	N
	888-844-3577
	 

	Missouri
	N
	800-320-2519
	https://www.ui.dolir.state.mo.us/som/servlet/som.data.verify.ServerDate

	Montana
	N
	406-247-1000
	 

	Nebraska
	N
	877-725-9918
	http://www.uibenefits.state.ne.us/

	Nevada
	N
	888-890-8211
	http://www.ui.nvdetr.org/UC_Agreement.html

	New Hampshire
	N
	800-266-2252
	https://claims.nhes.state.nh.us/weblogic/Home.jsp

	New Jersey
	N
	888-795-6672
	 

	New York
	N
	877-358-5306
	https://ui.labor.state.ny.us/UBC/index.jsp

	North Carolina
	N
	877-841-9617
	http://www.ncesc.com/

	North Dakota
	N
	701-328-4995
	http://www.jobsnd.com/insurance/UCICEWelcome.html

	Ohio
	N
	877-644-6562
	http://unemployment.ohio.gov/

	Oklahoma
	N
	800-555-1554
	https://unemployment.state.ok.us/

	Oregon
	N
	877-877-9996
	https://ssl5.emp.state.or.us/ocs2/index.cfm?u=F20051128A134555B9590195&lang=E

	Pennsylvania
	N
	888-313-7284
	http://www.afausairways.org/PHL/pa_unemployment.html

	Puerto Rico
	Y
	787-945-7900
	 

	Rhode Island
	N
	866-557-0001
	http://www.dlt.state.ri.us/

	South Carolina
	N
	800-529-8339
	http://www.careerexplorer.net/unemployment/south-carolina-unemployment-benefits.asp

	South Dakota
	N
	605-626-2008
	 

	Tennessee
	N
	877-813-0950
	http://www.tennesseeanytime.org/labor/

	Texas
	N
	800-939-6631
	http://www.twc.state.tx.us/ui/bnfts/claimantinfo.html

	Utah
	N
	888-848-0688
	http://jobs.utah.gov/ui/Jobseeker.asp

	Vermont
	N
	877-214-3330
	https://uiclaims.det.state.vt.us/

	Virgin Islands
	Y
	
	 

	Virginia
	N
	866-832-2363
	http://www.vec.virginia.gov/vecportal/services.cfm#online

	Washington
	N
	800-381-6022
	http://www.wa.gov/esd/ui/icapp/start.htm

	West Virginia
	Y
	800-379-1032
	 

	Wisconsin
	N
	800-822-5246
	http://www.dwd.state.wi.us/ui/

	Wyoming
	N
	866-729-7799
	http://159.238.225.75/Ui/WYPilotasp/Claims/Website/En_index.stm
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