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1 Brief Description
The purpose of this use case is to reopen an inactive unemployment claim or to facilitate the collection of employment information for claimants completing a continued claims application.  The User indicates if the break in filing was due to employment. If due to employment, the User provides employment information for the period since the Claimant’s last continued claim filing. The System determines the reopen date and the date the Claimant will be eligible to request benefit payments. 
2 Actors
This use case interacts with the following actors:
· Claimant
· Staff
3 Pre-Conditions
The following conditions must be met in order to trigger this use case:
· The Claimant has a claim with a status of ‘inactive’ and elects to reopen his/her benefit claim. 
· The Claimant is filing a continued claim and indicates a job separation or a week with earnings in excess of the WBA followed by a week with earnings less than WBA.
4 Post-Conditions
This use case result in the following post-conditions:

· The Claimant or staff successfully reopened a claim.

· On successful submission of the application, the Claimant’s benefit claim status is changed to “Active”.
· Employment information is gathered for separation/layoff issues that may exist and the appropriate issue is logged as needed.
· Eligibility information is gathered for any eligibility issues that may exist and the appropriate issue is logged as needed.
· The User is returned to the continued claim process if this use case is called from the continued claim process.
5 Main Flow
The main flow describes the steps the User must take to reopen an existing claim or provide information when directed here from the continued claims process. This flow determines if the Claimant has been employed during the break in claims and, if employed, collects employment history, and identifies separation and eligibility issues.  If the Claimant was not employed, the System collects eligibility information and creates issues, when appropriate.
1. The System determines which process called this use case

1.1. If the User elected to reopen a claim, the System executes Step 2.
1.2. If the User was directed to this use case from the continued claims process, the System resumes execution at Step 8...

2. System calls the use case: Maintain Claimant Contact Information Alternate Flow.

2.1. The System displays the “Address and Contact Information” screen and the “Tax Withholding” and “Direct Deposit” screens. 

2.2. The User makes adjustments as necessary.

3. If the program type equals TRA (Trade Readjustment Allowance) the System calls the Create New Issue Use case with issue Type: TRA / Subtype: <Basic TRA Re-determination/Additional TRA Re-determination/Remedial TRA Re-determination>and gathers Fact Finding immediately. Upon return, the System resumes execution at Step 5 of the main flow of this use case.

4. If the program type equals DUA (Disaster Unemployment Assistance), the System calls the Create New Issue use case with issue Type: Disaster Unemployment Assistance / Subtype: Reactivation and gathers Fact Finding immediately.  Upon return, the System resumes execution at Step 6 of the main flow of this use case.
5. The System determines if a Disaster Unemployment Assistance (DUA) program is in effect as of the effective date of the application.
5.1. If  yes, the System executes Alternate Flow – DUA (Disaster) Program in Effect

6. The System displays the “Claimant Question” Screen.

7. The User responds to the “Claimant Question” Screen questions.

8. The System queries the new hire database and retrieves any new hire information with a start date after the last Application Effective Date (new claim, additional claim, and reopen claim).
9. The System determines if information is returned from New Hire.
9.1. If ‘No’, and the User answered ‘Yes’ to the question ‘Have you worked since <mm/dd/yyyy>?, the System resumes execution at Step 10 of the Main Flow.
9.2. If ‘No’, and the User answered ‘No’ to the question ‘Have you worked since <mm/dd/yyyy>?, the System resumes execution at Step 13 of the Main Flow.

9.3. If ‘Yes’, the System executes the Alternate Flow – Employment from New Hire.
10. The System displays the Employer List screen.
10.1. If the Claimant determines his/her employer is listed, the User selects the employer and selects ‘Next’. 
10.1.1. The System calls the Collect Employment use case, Alternate Flow – Reactivate Claim   
10.1.2. Upon completion of the employer information, the System resumes execution at Step 11 of the Main Flow.
10.2. If the Claimant determines his/her employer is not listed, the User selects the Employment Type and selects to add the employer.

10.2.1. The System calls the Collect Employment Information use case, Alternate Flow – Reactivate Claim.
10.2.2. Upon completion of the employer information, the System resumes execution at Step 11.
11. The System displays the ‘Employment Summary’ screen.  
11.1. If the User selects to ‘Add more employment’, the System resumes execution at Step 10 of this Main Flow.  

11.2. If the User selects to ‘delete’ the employer, the System deletes the employer on the ‘Employment Summary’ screen and the employer name is listed again on the ‘Employer List’ screen.
11.3. If the User selects to ‘update’ the employer information, the System displays the previously completed data, which is editable except the employer name and address when the employer was selected from the list or added from search (Florida or federal civilian). Present all subsequent screens as appropriate for the modified answers. 

11.4. .If the User is finished adding employers by selecting the ‘All my employment is listed’ option, the System determines which process called this use case.

11.4.1. If the System determines the User selected to reopen the claim, the System resumes execution at Step 12 of this Main Flow. 
11.4.2. If the System determines this use case was called by the Continued Claim process, this use case ends and the System returns to the continued claims process.
12. The System executes Step 3 of the Collect Eligibility Information use case (displays the Eligibility Information screen). 

12.1. After completing the Eligibility Information questions and any relevant fact-finding, the System resumes execution at Step 13.
13. Using the Claimant’s SSN and the Application Effective Date, the System determines if the Claimant is associated with any multi-claimant templates for issues (other than mass layoff).  

13.1. If the Application Effective Date is on or after the issue Association Begin Date and before the Association End Date or there is no Association End Date, associate the claimant to the issue.

13.2. If the Claimant is associated with the issue, the System calls the Create and Process Mult-Claimant issue (which creates the issue and fact-finding).

13.3. The System resumes execution at Step 14.
14. The System executes the Review, Edit, and Confirm use case and proceeds to step 15.

15. The System resumes execution at Step 10 of the Establish Claim use case to display the Confirmation and Next Steps screens.  The business rules from that use case do not apply.
16. This use case ends.  
Alternate Flow – Employment from New Hire
1. The System displays the Detailed Florida Employment Information – New Hire screen 
2. The User completes the information.

3. The System determines if more than one employer was returned from New Hire.

3.1. If ‘Yes’, the System directs the User to the next ‘Detailed Florida Employment Information – New Hire’ screen.  

3.2. When information is complete for all employers returned from New Hire, the System resumes execution at Step 11 of the Main Flow.  
Alternate Flow – DUA (Disaster) Program in Effect

This alternate flow describes a scenario where the System determines a DUA program is currently in effect.  A screen allows the Claimant to indicate whether he/she is unemployed because of the disaster. This will trigger the DUA claim after the initial claim is submitted. 

1. The System displays the DUA (Disaster) Program in Effect screen (located in the Process Initial Questions use case).
2. The User answers the question and selects 'Next'.
3. The System resumes execution at Step 6 of the Main Flow.
6 Business Logic – Main Flow
1. The System matches information in the new hire database to the Claimant based on Social Security Number only.  
2. For the Employer List screen, the System displays all employers associated with the claim (all employers for whom the Claimant worked from the base period beginning date to the current date, including employment from other additional claims and continued claims). In addition, the System displays any employer in wage record since the base period beginning date that is not associated with the claim. This Screen does not display unverified employers (employers still in the EIRP queue).Only employment that was confirmed (status code 'ACTV') will be displayed in the Employer List.
3. The System allows the User to add only one employer at a time from the ‘Employer List’ screen.  Once an employer is selected and details provided, the System removes the employer from the list and adds the employer to the Employment Summary screen. If an employer is then deleted from the Employment Summary screen, the employer is restored to the list.  Each time an employer is added to the application (and all fact-finding, etc. is completed), the User is directed to the Employment Summary screen. The exception is if the User is completing information for more than one employer from new hire.  In that case, the detailed information for all new hire employers is collected before the System displays the Employment Summary screen.
4. If User selects a Florida employer from the list, the System pre-populates the employer name and address.
5.  If User selects an Out-of-State employer from the list, the System pre-populates the out-of-state employer name and address.

6. If User selects a Federal employer from the list, the System pre-populates the FIC code and employer name.

7. If User selects a military employer from the list, the System pre-populates the branch of service.  

8. The System establishes the Reopen claim effective date as Sunday of the week in which the application is submitted.

9. If the User does not complete the reopen process, the System will save the information entered until the Saturday night purge batch.
10. Upon submission, all data elements from the additional claim application, including those collected through other use cases, are stored in the claim record.
11. The System creates a PDF record of all information collected, including information collected through other use cases.  This document will be available within the Claimant’s online account.
12. If the User manually adds a Florida employer to the claim (not from search), the System creates an Employment Identification Resolution Process workflow item.
13. The System stores the reopen information as an “Additional Claim (A-Reopen)” Type if there was any employment during the break.
13.1. If the Additional Claim is filed as part of the continued claim process (called from continued claim), that process will create this record and create the PDF of the summary information.  The PDF is associated to both the continued claims and the additional claim records.
14. The System stores the reopen information as a “B-Reopen” Type if there was no employment during the break.
15. The System shall not count an ‘Additional’ for federal reporting purposes if the monetary status is ineligible and active.
16. An Interested Party (IP) is an employer(s) that may cause a Claimant to be disqualified from unemployment compensation benefits. IP’s may change between Initial and Additional claims.The System determines the Claimant’s IP employer(s) based on the following:

16.1. If the Claimant has only one employer on the additional claim application, mark that employer as an interested party.  Note: any periods of self-employment are treated as an employer for determining the 17X.

16.2. If more than one employer: Start with the most recent period of employment for all employers and go through each period of employment in reverse chronological order as indicated below.
16.3. Mark the employer for whom the Claimant worked in the most recent period as an interested party.  If the Claimant earned at least 17X<MAX_WBA> for that period of employment, there are no more interested parties.

16.4. If the Claimant did not earn at least 17X<MAX_WBA>, look at the next most recent period of employment. If with a different employer, mark the new employer as an interested party. If the Claimant earned at least 17X<MAX_WBA> in that period of employment (whether with a new employer or the same employer), there are no more interested parties.
16.5. If the Claimant did not earn at least 17X<MAX_WBA>, add the total gross earnings from all previous periods considered.  If the total exceeds 17X<MAX_WBA>, there are no more interested parties.  If the total did not exceed 17X<MAX_WBA>, continue through each period until the 17X<MAX_WBA> requirement is met or until there are no more employers on the application.
16.6. If the Claimant is still working part time for any employer, that employer is an interested party. (It may be the same as the most recent employer and already marked as an interested party).
16.7. If still working part time, and a period of employment with another employer overlaps, mark the part time employer as an interested party but also consider the most recent overlapping employer as an interested party regardless of 17X<MAX_WBA>, If did not meet 17X<MAX_WBA>, with the most recent overlapping employer, go to next most recent employer (overlapping or not).

16.8. If any period of employment overlaps with another period of employment, and the reason for separation is not still working part time, treat each period separately.
16.9. If any of the employment identified above is self-employment, do not identify this as an interested party.
17. The System determines if there are any prior disqualifications that can be ended based on the following rules.

17.1. To determine the issues that may affect the additional claim, the System retrieves all disqualifying issues with no end date. 

17.2. If there are new issues identified on the current application or prior pending issues, end this process and do not end any of the prior disqualifications.

17.3. If there are any disqualifying nonmonetary determination(s) that require earnings or earnings and weeks (as spelled out in the Modify Non-monetary Determination use case and the Master Issue type/subtype spreadsheet) in order for the disqualification to be ended, locate the disqualification having the most recent issue start date.

17.3.1. If there is a ‘weeks’ penalty on that disqualification, identify the <Number of Penalty Weeks> associated with the disqualification. Determine if the Effective Date of the additional claim application is greater than or equal to the Disqualification Begin Date + <Number of Penalty Weeks>.

17.3.1.1. If no, save the date that is Disqualification Begin Date + <Number of Penalty Weeks>. If rule 17.3.2.1.4.3 is applied, then this date will be the end date of the issue (not the prior Saturday as stated). 

17.3.1.2. If yes, continue the process (17.3.2)

17.3.2. If there is a monetary penalty (earned income equal to or in excess of 17 times his or her weekly benefit amount):
17.3.2.1. Determine the amount claimant has earned from the start date of the issue up to the Effective Date of the additional claim application. For this rule, the WBA is the WBA on the claim where the disqualification occurred. 

17.3.2.1.1. If one or more additional claims were filed with an Effective Date after the issue start date (either on the current claim or prior claim) and Claimant’s total reported earnings are at least <17 X WBA>, issue a nonmonetary determination ending the disqualification on the Saturday of the week prior to the Effective Date of the additional claim application. Else, go to the next step.

17.3.2.1.2. If the sum of all wages (earned income only)  reported on continued claims for weeks that end after the issue start date and prior to the Effective Date of the additional claim application are => 17 X WBA, issue a nonmonetary determination ending the disqualification on the Saturday of the week prior to the Effective Date of the additional claim. Else, go to the next step.

17.3.2.1.3. The System determines if the Claimant reported any employment (current or prior applications) that began after the issue start date. This includes earnings in weeks claimed.

17.3.2.1.3.1. If no employment, issue a determination advising claimant of the amount needed to earn since the issue start date in order to remove the disqualification.

17.3.2.1.3.2. If there was employment, go to the next step.

17.3.2.1.4. The System retrieves all wages reported on Florida Wage Detail beginning with the quarter after the quarter in which the issue start date occurred.

17.3.2.1.4.1. The System matches wages on SSN first, then name using claimant’s first name, last name and other first and last name (if provided) and uses only the wages associated to the matched SSN and name.

17.3.2.1.4.2. Sum the wages retrieved.

17.3.2.1.4.3. If the wages are greater than or equal to 17 X WBA, issue a determination ending the disqualification on the Saturday prior to the current claim effective date. 

17.3.2.1.4.4. If the wages are less than 17 X WBA, issue a determination advising the claimant of the amount needed to earn since the issue start date in order to remove the disqualification.

17.4. If the disqualification does not require earnings or earnings and weeks to remove the disqualification, determine the issue type.

17.4.1. If the issue type is Pension, Severance Pay, Labor Dispute, Suspension, Leave of Absence, or Incarceration, create an issue type matching the issue type of the disqualification and a Sub-type of Previous Disqualification.

17.4.2. If the issue type is Availability, Actively Seeking Work, or Ability:

17.4.2.1. If the Claimant did not claim one or more weeks prior to the effective date of the additional claim application, end the disqualification as of Saturday of the week prior to the Effective Date of the additional claim application.
18. (This rule should follow as an alternative to 17.4.2.1) If the Claimant did not have a break in claiming weeks, create an issue type matching the issue type of the disqualification and a Sub-type of Previous Disqualification.
19. The System determines if there are any flag issues of Type: Reporting Requirements, Sub-Type: ERP – Not Received. If yes, the System determines the application type.

19.1. If the application is an additional claim (A-Reopen), the System end dates the issue as of the effective date of the additional claim.
19.2. If the application is a reopen (B-Reopen), and the program type is Regular UC, the System activates the flag with a start date of the effective date of the application and an end date of the BYE of the claim. The System sets the detection date as the date the reopened claim is filed (current date).

19.3. If the program type is other than Regular UC, the System end dates the issue as of the effective date of the additional claim. 
20. The system sets the value of the Application Source Code at the time of claim submission. The channel used by the Claimant to file a program application. This process occurs after step 14 of the Main Flow.  It will be one of the following values: IVR or Web.

21. The system sets the following values at the time of claim submission:
21.1. Initial User ID of Application: One of the following values: Claimant, Staff.  Record actual user ID.
21.2. Ending User ID of Application: One of the following values: Claimant, Staff. Record actual user ID.
21.3. Time/Date Stamp of Application: The date and time the application is submitted.

22. The System will remove any temporary-indicators from the application tables, thereby making application information permanent.
23. The System sends a UCB-412 -Determination Notice of Unemployment Compensation Claim Filed, to all out of state and Florida employers identified on the additional claim unless employer is a Florida employer and has a pseudo account number. 
23.1. If an employer has a pseudo account number, the notice is held until the EIRP workflow is resolved.
23.2. The System should not hold payment for weeks due to an EIRP workflow issue.
24. If the Claimant adds a Federal Civilian employer to the application, the System sends a 931A to the employer.  The 931A is sent either by US mail or ICON Interface, depending on the employer’s delivery indicator.  (1 is ICON, 2 or 3 is US mail).
Business Logic – Employment from New Hire
1. The System retrieves from the new hire tables any date of hire for the Claimant since the effective date of the most recent new, additional, or reopened claim filed.  Match on SSN only.

2. The System displays the Detailed Employment Information screen for each employer, starting with the earliest start date.  All information for that employer – multiple periods, layoff return date, and fact-finding – is gathered before the next new hire employer is presented.
Business Logic – DUA (Disaster Program in Effect)

1. A disaster is in effect if the Application Effective Date falls on or after the Disaster Assistance Period Begin Date and before the Disaster Assistance Period End Date.

2. The screen and table with the rules for the screen can be found in the Process Initial Questions use case.
7 Configurable Business Rules

No unique configurable business rules have been identified for this use case.

8 Screen Flow
The following diagram illustrates the screen flows for this use case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Claimant Question
· 9.2
Screen 2 – Employer List
· 9.3
Screen 3 – Employment Summary


Screen 1 – Claimant Question

The ‘Claimant Question’ screen determines if the System calls the use case: Collect Employment Information.
Title Tag: UC Online – Claimant Question Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Claimant Question
	Section Header
	Section Header System displays ‘Claimant Question’.
	
	System
	
	

	Message text - Instructions
	Static Text
	System displays ‘Please answer the following questions:’
	
	System
	
	

	Have you worked since MM/DD/YYYY?
	Label / Radio Button
	System displays ‘1. Have you worked since <MM/DD/YYYY>?’, ‘This includes: Full-time, Part-time, Temporary Work, Self-Employment, or On Call.)’
Allows selection of 
1. Yes
2. No
	MM/DD/YYYY equals the most recent date of:
Benefit Year Beginning Date
Last Reopen Date
Required field
	System
User select
	1
	

	Full-time
	Hyperlink
	Allows user to access assistive content regarding Full Time employment 
	Directs user to assistive content
	User select
	
	

	Previous
	Action Button
	Directs user to previous page or form
	Returns user to the Claimant Home Page
	
	3
	Previous Page

	Next
	Action Button
	Directs user to next form or page in a form
	Directs User, based on business rules, to:
Detailed Florida Employment Information – New Hire screen.
Employer List screen
Eligibility Information screen
	System
User select
	2
	Next Page


Screen 2 – Employer List
The ‘Employer List’ screen is used to display a list of employers from which the User can select to add to the application.
Title Tag: UC Online – Employer List Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Rules
	Data Source
	Tab Order
	Alt Tags

	Employer List
	Section Header
	Section Header System displays ‘Employer List’.
	
	System
	
	

	Message text - Instructions
	Static Text
	System displays ‘To determine your eligibility for benefits, you must provide employment information about all employers for whom you worked since you last filed for benefits effective <Last Application Effective Date>.  
Below is a list of all employers we currently have on file for you..
If your employer is listed, select the employer and then select ‘Next’ to add information about your employment.’
	
	System
	
	

	Employer Doing Business (DBA) Name 
	Table Header
	System displays ‘Employer Doing Business as (DBA) Name’
	
	System
	
	

	Employer Legal Name
	Table Header
	System displays ‘Employer Legal Name’
	
	System
	
	

	Employer Legal Name
	Table Header
	System displays ‘Employer Legal Name’.
	
	System
	
	

	Florida Employment
	Label
	System displays the ‘Florida Employment’ label 
	Displays only if there is Florida employment on the list.  See business rules for determining the make-up of the list.
	System
	
	

	Florida Employment
	Radio Button
	System displays each Florida employer’s DBA name and legal name
	Displays this category only if claimant has Florida employment on the list. 
	System
	
	

	Out of State Employment
	Label
	System displays the ‘Out of State Employment’ label. 
	The System displays this category only if the Claimant has out of state employment on the list.  See business rules for determining the make-up of the list.
	System
	
	

	Out-of-State Employment
	Radio Button
	System displays each out-of-state employer’s DBA name and legal name.
	Displays only if Claimant has out-of-state employment on the list. 
	System
	
	

	Federal Civilian Employment 
	Label
	System displays the ‘Federal Civilian Employment’ label.
	The System displays this category only if the Claimant has Federal Civilian employment on the list.  See business rules for determining the make-up of the list
	System
	
	

	Federal Civilian Employment
	Radio Button
	System displays each Federal Civilian employer’s DBA name and legal name.
	Displays only if Claimant has Federal Civilian employment on the list.  
	System
	
	

	Military Service
	Label
	System displays the ‘Military Service’ label.
	The System displays this category only if the Claimant has Military Service on the list.  See business rules for determining the make-up of the list
	System
	
	

	Military Service
	Radio Button
	System displays each military branch of service DBA name and legal name.
	Displays only if Claimant has military employment on the list.  
	System
	
	

	Add Employment
	Section Header
	System displays ‘Add Employment’
	
	System
	
	

	Message Text
	Static Text
	System displays ‘
If your employer is not listed, select an employment type in the Employment Type field and select ‘Add’.
If you have been self-employed since <Last Application Effective Date>, select ‘Self-Employment’ and then select ‘Add’.
	
	System
	
	

	Employment Type
	Text / Dropdown
	System displays ‘Employment Type’
System allows selection of ‘Florida Employment/Out-of-State Employment/Military Employment/Federal Civilian Employment/Self-Employment.’
	
	System
User select
	
	

	Add
	Action Button
	If selected, the System directs User to the appropriate Employment Information screen based on which Employment Type was selected.  
	
	System
User select
	1
	

	Previous
	Action Button
	If selected, the System directs User to the ‘Claimant Question’ screen or back to the Continued Claims process, the calling screen.
	
	System 
User select
	3
	

	Next
	Action Button
	If selected, the System directs User to the next screen based on business rules outlined in Section 8 of this use case.  
	If the Claimant selects ‘Next’ without selecting an employer, the System displays the following error message:
‘You must select an employer before selecting ‘Next’.  If your employer is not on the list, you must add an employment type.’
	System
User select
	2
	


Screen 3 – Employment Summary
The ‘Employment Summary’ screen displays a list of employers added to the additional claim application.  Each time an employer is added, this screen is displayed.  Once added, the Claimant can edit (update) or delete the employer.  
Title Tag: UC Online – Employment Summary Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Employment Summary
	Section Header
	System displays ‘Employment Summary’.
	
	System
	
	

	Message Text
	Static Text
	System displays:
‘You have added the following employers to your application.’
	
	System
	
	

	Instruction Text
	Static Text
	System displays:

To delete an employer added in error, select ‘Delete’
To modify an employer already added, select ‘Update’
	
	System
	
	

	Employer Doing Business As (DBA) Name
	Table Header
	System displays Employer Doing Business As (DBA) Name column header 
	
	System
	
	

	Employer Legal Name
	Table Header
	System displays Employer Legal Name
	
	System
	
	

	Florida Employment
	Label
	System displays the ‘Florida Employment’ label 
	Displays only if the User added Florida employment to the application.
	System
	
	

	Florida Employer DBA Name and Legal Name
	Text
	System displays the DBA name and legal name of each added Florida employer.
	Displays only if the User added Florida employment to the application.
	System

User select

	
	

	Out of State Employment
	Label
	System displays the ‘Out of State Employment’ label. 
	The System displays this label only if the User added out of state employment to the application
	System
	
	

	Out-of-State Employer DBA Name and Legal Name
	Text
	System displays the DBA name and legal name of each out-of-state employer added to the application.
	Displays only if User added out-of-state employment to the application. 
	System

User 
	
	

	Federal Civilian Employment 
	Label
	System displays the ‘Federal Civilian Employment’ label.
	The System displays this label only if the Claimant added Federal Civilian employment to the application.
	System
	
	

	Federal Civilian Employer DBA Name and Legal Name
	Text
	System displays each Federal Civilian employer’s DBA name and legal name.
	Displays only if the User added Federal Civilian employment to the application.  
	System

User
	
	

	Military Service
	Label
	System displays the ‘Military Service’ label.
	The System displays this label only if the Claimant added Military Service employment to the application.
	System
	
	

	Military Service Branch DBA Name and Legal Name
	Text
	System displays each military branch of service’s DBA name and legal name.
	Displays only if User added military employment to the application.  
	System

User
	
	

	Update
	Action button
	Directs the User to the appropriate employment information screen for the selected employer. All previously completed data is displayed and editable except the employer name and address when the employer was selected from the list or added from search (Florida or federal civilian). Present subsequent screens as appropriate for the modified answers.
	Separate button appears for each employer listed.  
	System

User select
	1
	Update

	Delete 
	Action button
	Allows User to remove employers from the application.
	A button appears for each employer listed.
Cannot delete an employer from new hire. The System grays out this button for employers from new hire.
	System

User select
	2
	Delete

	Complete Employment List
	Section Header
	System displays ‘Complete Employment List’
	
	System
	
	

	Instruction Text
	Static Text
	System displays ‘

If you had additional employment since <Last_Application_Effective_Date>, select ‘Add more employment’ and then select ‘Next’.’ 
	
	System
	
	

	Add More Employment
	Label / Radio box
	System displays ‘Add more employment’

Allows User to select radio box to add more employment.
	
	System
	1
	

	Instruction Text
	Static Text
	System displays:
‘Once the list is complete and accurate, select ‘All my employment is listed’ and then select ‘Next’.’
	
	System
	
	

	All My Employment is Listed
	Label / Radio Button
	System displays ‘All my employment is listed’

Allows User to select radio box to indicate that User is finished adding employers.
	
	System
	2
	

	Previous
	Action Button
	If selected, the System directs User to the ‘Employer List’ screen.
	
	System
	4
	

	Next
	Action Button
	If ‘Add more employment’ is true, the System directs User to the ‘Employer List’ screen.

If ‘All my employment is listed’ is true, the System directs the User to the Eligibility Information screen. 
If this use case was called by the Continued Claims process, directs the user back to the Continued Claims process. 
	If the User selects Next without selecting an option, the System displays the following message:
‘You must select an option before selecting ‘Next’.
	System

User select
	3
	Next Page


10 Integration Points
This use case will interact with the following use cases:

	Use case
	Description

	Maintain Claimant Contact Information
	The System will call this use case to provide contact and withholding information within this use case.

	Create New Issue
	The System will call this use case to create relevant issues.

	Collect Employment Information
	The System will call this use case to enable Users to enter employment during the break period.

	Determine Correct Path
	This use case will determine when a Claimant is eligible to reopen a claim and what information and functionality to expose after the Claimant completes this use case.

	Collect Eligibility Information
	The System will call this use case to collect eligibility information for the Claimant.

	Review, Edit, and Confirm
	The System will call this use case to allow the User to modify answers to the application questions and submit the application.

	Collect Claimant Earnings Information
	The continued claims process calls this use case when the claimant has a separation from employment or has excessive earnings one week followed by a week of earnings less than the WBA.

	Process Continued Claim Request


	The continued claims process calls this use case when the claimant had excessive earnings one week and no earnings the next week.

	Process DUA Continued Claim Request


	The continued claims process calls this use case when the claimant had excessive earnings one week and no earnings the next week.

	Process TRA Continued Claim Request
	The continued claims process calls this use case when the claimant had excessive earnings one week and no earnings the next week.


11 Interfaces
The table below lists all external interfaces that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for each external interface.
	Interface Name
	Description

	ICON – Federal Wage and Separation Information Export
	This interface is used to request Federal Wage and/or Separation information (931, 931A or 934) from those agencies which have been defined as accepting electronic requests. For this use case, the 931A - Request for Additional Separation Information is triggered.


12 Reports

No reports have been identified for this use case.
13 Correspondence

The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each type of correspondence.
	Correspondence Name
	Description

	UCB412 - Notice Of Unemployment Compensation Claim Filed
	This correspondence will be sent to all out of state and Florida employers and out of state employers identified by the Claimant on the additional claim application to confirm the reason for separation and to identify any other issues.  

	931A – Request for Additional Separation Information
	This correspondence will be sent to Federal Civilian employers identified by the Claimant on the additional claim application when the delivery indicator is 2 or 3.
The SRS document for this correspondence is part of Wage Determinations and associated with the Initiate Staff Wage Request.


14 Workflow 

The table below lists all Workflow processes with which this use case will interact. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each workflow type.

	Workflow Name
	Description

	Employment Identification Resolution Process (EIRP)
	The EIRP process allows staff to reconcile Claimant-reported employment that could not be located/identified during the additional claim application. 


15 Security
The table below lists all security roles that interact with this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information about each security role.
	Function Group
	Description
	Screens
	Actor

	StaffClaim
	Authorized staff are allowed to re-open a claim
	Applicable to all screens.
	Staff

	ClaimantClaim
	Claimants are allowed to initiate the reopen process
	Applicable to all screens.
	Claimant 


16 Account History

The table below lists all transactions that will be documented in claim history.

	Transaction Name
	Description

	Reopen Claim
	<Program_Type> claim was reopened effective <Effective Date> against IP <Employer DBA Name>/ (<EAN>) from a break in signing>.   


17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

This use case is associated with or references the following assistive content (AC).

	FAQ
	Description

	SF-8
	Please refer to the ‘Functional Area_ Assistive Content’ spreadsheet

	Full-Time
	Please refer to the ‘Functional Area_ Assistive Content’ spreadsheet


19 Other Notes

This use case may be impacted by Iteration 2 design.  Updates will be made accordingly.
20 Activity Diagram
 The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits
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