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1 Brief Description
This use case begins when the use case: Determine Correct Path has determined that an option for an Extension application should be presented to the Claimant and the User (Staff or Claimant) has selected the link to complete the application. This use case ends when the User completes the required information and submits the claim for processing.

2 Actors
This use case interacts with the following actors:

· Claimant
· Staff

3 Pre-Conditions

This use case provides the following pre-conditions:
· If the User is a Claimant, the User has successfully logged into the System, and Determine Correct Path (DCP) has presented the “Apply for an Extension” option.
· If the User is Staff, the User has successfully navigated to view the Claimant’s home page, and DCP has presented the “Apply for an Extension” option.
4 Post-Conditions

This use case provides the following post-conditions:
· The User has completed the required Extension information and submitted the Extension claim.
5 Main Flow

The main flow describes the steps necessary for a Claimant to complete an Extension application. 
1. The System displays the Extension Data Privacy Authorization screen.
2. The Claimant confirms agreement.
3. The System executes the ICON State Identification Inquiry Interface (SIDI).

3.1. If a state or states are returned, the System executes the ICON IBIQ Data Exchange Interface for the returned state(s).

3.2. If the ICON returns current eligibility in a state(s) or possible current eligibility in a state(s), the results are held in the System for use in this use case.
4. The System calls the View and Maintain Contact Information use case.
4.1. The Claimant either verifies or modifies contact information and is returned to this use case.
5. The System calls the View and Maintain Payment and Tax Withholding Information use case.
5.1. The Claimant either verifies or modifies payment and tax preferences information and is returned to this use case.
6. The System displays the Extension Benefits Initial Questions screen.

7. The Claimant responds to the questions on the screen.

8. The System determines if additional questions need to be presented.
8.1. If the Claimant indicates “Yes” to “Have you applied for unemployment benefits in another state since <Saturday of the exhaust or BYE week requested on the most recent claim and program>?”, and/or  the IBIQ response shows current eligibility in another state, the System calls Alternate Flow – Out-of-State Benefits History in the Process Initial Questions use case.

8.1.1. If that alternate flow results in the User exiting the application, this use case ends.

8.1.2. If that alternate flow directs the System back to the main flow of that use case, then the System instead returns to this use case at the next step.
8.2. If the Claimant indicates “Yes” to, “Have you worked since <Last Application Effective Date>?”, the System calls the Reactivate Account use case. Steps 8 through 13.3 and then returns to this use case.
9. The System displays the Extension Claim Summary screen.
10. The Claimant makes a selection.

10.1. If the Claimant selects to modify a section, the System navigates to the screen corresponding to the section, and the Claimant proceeds through the flow again from that screen.

10.2. If the Claimant selects to submit the Extension application, the System verifies the Claimant’s SSN.

10.2.1. If the Social Security Number entered is NOT verified in three attempts, the System proceeds to Alternate Flow – Verification Failed in the Review, Edit and Confirm use case, and this main flow ends.

10.2.2. If the SSN is verified prior to the third attempt, proceed to the next step.
11. The System assigns the Program Type and Sub-Type based upon information from the Activate Extensions and DUA Programs use case.

12. The System determines, based on the program parameters, if the Extension Program requires Staff review. 

12.1. If Staff review is required, then the System calls use case: Create New Issue with Type: Extension / Subtype: Program Eligibility.
12.2. If Staff review is not required, the System determines if the Claimant still meets eligibility requirements by running the Extension Eligibility component defined in the eligibility batch. 
12.2.1. If the Claimant is eligible for the Extension program, the System calls the use case: Process Monetary Redetermination.

13. If the Claimant is not eligible, the System calls use case: Create New Issue and creates an issue per the business rules.
14. The System displays the Extension Verification Successful screen.

15. Claimant selects ‘Exit’.
16. Main flow ends.

6 Business Logic – Main Flow

17. The System updates claimant information with the information collected on the “Maintain Contact Information” screen and the “Tax Withholding/Payment Options” screen.

18. The System stores all data elements on “Submit”, including employment information (if entered).
19. The Extension Eligibility component is a batch process utilized by the use case: Determine Correct Path in order to determine if the Claimant should be presented the link to file an application for an Extension.
20. If within use case: Activate Extension and DUA Programs, Staff selected “Yes” to “Staff Review Required,” will call use case: Create New Issue with an issue Type: Extension / Subtype: EXT Program Eligibility if Program Type is EXT, or Type: Extension/ Subtype: EB Program Eligibility if Program Type is EB.

21. The System sets the Effective Date of the application as follows:

21.1. If the application is filed by the Backdate Eligible Period End Date established in the Activate Extensions and DUA use case, and the Claimant had no employment, the application is effective the same date as the Program Begin Date established in the Activate Extensions and DUA use case.

21.2. If the application is filed by the Backdate Eligible Period End Date established in the Activate Extensions and DUA use case, and the Claimant had employment, the application is effective the same date as the Program Begin Date established in the Activate Extensions and DUA use case or the Sunday following the last day of work, whichever is later.

21.3. If the application is not filed by the Backdate Eligible Period End Date, and the Claimant filed a prior disallowed claim (not monetarily eligible, did not meet the 3X rule) after the claim to which this extension is attached, the application is effective the same day as the prior disallowed claim if the Claimant is still in reporting status (no break in claim since filing the initial claim).  
21.4. If none of the above hold, the application is effective the Sunday of the week during which the application is filed.

21.5. In no case can the effective date be prior to the exhaustion week or BYE date of the qualifying UC claim, whichever is earlier.  

22. The System passes the application effective date to the Process Monetary Redetermination use case upon submission of an extension application.
23. If the Extension monetary is processed, all issues created as a result of this use case will be associated with the new Program Type.

24. Upon submission, the System executes the business rules in the Reactivate Account use case except for the following:
24.1. The System does not store the application as an additional or reopen, but as an Extension Application.

24.2. The System does not use the effective date rules, but uses the rules established in this use case.

24.3. The System does not use the rules in the alternate flow for DUA.
7 Configurable Business Rules

No configurable business rules have been identified for this use case.

8 Screen Flow

The following diagram illustrates the screen flows for this use case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Extension Data Privacy Authorization Screen
· 9.2
Screen 2 – Extension Benefits Initial Questions Screen
· 9.3
Screen 3 – Extension Claim Summary Screen
· 9.4
Screen 4 – Extension Verification Successful Screen


Screen 1 – Extension Data Privacy Authorization Screen
The System displays the Extension Data Privacy Authorization screen at the beginning of every Extension application. The Claimant must agree to the statement in order to continue with the application process.

Title Tag: UC Online – Extension Data Privacy Authorization
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An extension has been activated in Florida. Our records show you may be eligible for this extension. To apply,

ou must agree to the acknowledgement below and complete and submit the application that will follow.
Data Privacy Authorization

Information you provide to this agency is voluntary and confidential but is required to process your claim
Pursuant to the Ineral Revenue Code of 1986, the Social Security Act, 42 U.S.C. 1320b-7(a)1, and s
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Extension Benefits Agreement
	Section Header
	System displays “Extension Benefits Agreement”.
	None
	NA
	
	

	Instructions
	Static Text
	System displays “An extension has been activated in Florida. Our records show you may be eligible for this extension. To apply, you must agree to the acknowledgement below and complete and submit the application that will follow.”
	None
	NA
	
	

	Header
	Section Header
	System displays “Data Privacy Authorization”
	None
	NA
	
	

	Disclaimer
	Static Text
	System displays “Information you provide to this agency is voluntary and confidential but is required to process your claim. Pursuant to the Internal Revenue Code of 1986, the Social Security Act, 42 U.S.C. 1320b-7(a)1, and s. 443.091(1)(g), F.S., disclosure of your Social Security number is mandatory. Social Security numbers will be used by the Department to report the benefits you receive to the Internal Revenue Service as potential taxable income. In accordance with the Federal Deficit Reduction Act, an amendment to the Federal Social Security Act, and 5 U.S.C. 552a(o)(1)(D), information you provide is subject to verification through computer matching programs and information about your wages and claim may be provided to other federal, state and local agencies or their contractors for verification of eligibility under other government programs to ensure benefits have been properly paid and for statistical and research purpose.
“I certify that I am filing this unemployment claim for myself and that all information provided is accurate and the answers to all questions are true and correct. I know that Florida law provides penalties and/or imprisonment for false statements to obtain benefits and that this Department actively pursues fraudulently collected benefits. I hereby acknowledge that this Department will verify my information to assure its accuracy. By selecting 'Yes', I acknowledge that, under penalty of perjury, all information provided is complete and accurate to the best of my ability.”
	None
	NA
	
	

	Agreement
	Static Text / Radio Button
	System displays “I have read and agree with the above:”

Allows user to denote he/she has read and agrees with the above. Options are Yes/No.
	Required

“Yes” must be selected. Error message: “You must read and agree with the above statement to continue with the application.
	User
	
	

	Data privacy
	Static Text / Hyperlink
	System displays “Tell me more about data privacy.” The words “data privacy” is a hyperlink.

Selection takes user to data privacy assistive content.
	None
	User
	
	

	Cancel
	Action Button
	Allows user to cancel the application.
	Selection takes user to Claimant home page.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


Screen 2 – Extension Benefits Initial Questions Screen
The Extended Benefits Initial Questions screen will determine if the Claimant had additional employment or applied for unemployment benefits in another state or Canada.

Title Tag: UC Online – Extension Benefits Initial Questions
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To process your extension application, complete the following information

*Have you applied for unemployment benefits in another state since <Saturday of
the exhaust or BYE week requested on the most recent claim and program>?
“Have you worked since <Last Application Effective Date>?:





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Extension Benefits Initial Questions
	Section Header
	System displays “Extended Benefits Initial Questions”.
	None
	NA
	
	

	Message Text - Instructions
	Static Text
	System displays ‘To process your extension application, complete the following information:’
	None
	NA
	
	

	Other Benefits?
	Static Text / Conditional Text / Radio Button
	System displays ‘Have you applied for unemployment benefits in another state since <Saturday of the exhaust or BYE week requested on the most recent claim and program>?’ and populates the field with the correct date.
If the Claimant exhausted benefits on the most recent claim, display the exhaust date. If the Claimant did not exhaust, but the benefit year ended, display the benefit year end date.

Allows user to answer the question. Options are Yes/No.
	Required
Error message: “An answer to the question, ‘Have you applied for unemployment benefits in another state or in Canada since <Saturday of the exhaust or BYE week requested on the most recent claim and program>?’ is required.”
	System

User
	
	

	Other Employment?
	Static Text / Conditional Text / Radio Button
	System displays “Have you worked since <Last Application Effective Date>?” and populates the field with the correct date. 
The application to use is the most recent new or additional application on any claim. Can use an extension or EUC application, cannot use a TRA application.
Allows user to answer the question. Options are Yes/No.
	Required
Error message: “An answer to the question, ‘Have you worked since <Last Application Effective Date>?’ is required.”
	System

User
	
	

	Previous
	Action Button
	Directs user to Extension Data Privacy Authorization screen.
	System navigates to previous screen.
	User
	
	

	Next
	Action Button
	Directs user to next page.
	System navigates to next page, depending on the answers to the above questions.
	User
	
	


Screen 3 – Extension Claim Summary Screen
The Extension Claim Summary screen will display the questions and answers the Claimant has provided on his/her Extension Claim. The Claimant will have the opportunity to review his/her questions and answers and modify his/her answers if changes need to be made. 

Title Tag: UC Online – Extension Claim Summary
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Application Not Yet Complete
	Section Header
	System displays ‘Application Not Yet Complete’.
	None
	NA
	
	

	Message Text - Instructions
	Static Text
	System displays ‘Your application is not yet complete! To complete your application you must do the following:

· Review your entries before submitting this application by selecting the links below or scrolling down the screen.

· If you need to change your entries, select the Modify button to go back to the appropriate section of the claim.

· Re-enter your Social Security Number to confirm your identity.

· Select “Submit Extension Application”, and wait for a confirmation page.

· You can view and print your application from your account after your claim is submitted.”  
	None
	NA
	
	

	Review and Edit Contents
	Section Header
	System displays ‘Review and Edit Contents’.
	None
	NA
	
	

	Message Text - Instructions
	Static Text
	System displays the following message text: ‘To review each section of your claim click on the links below or scroll down the screen:’
	None
	NA
	
	

	Initial Questions
	Hyperlink
	System displays ‘Initial Questions’ hyperlink text. 

If selected, the system navigates to the Initial Questions portion of the screen.
	None
	User
	
	

	Employment Information 
	Hyperlink
	System displays ‘Employment Information’ hyperlink text. 

If selected, the system navigates to the Employment Information portion of the screen.
	None
	User
	
	

	Eligibility Information 
	Hyperlink
	System displays ‘Eligibility Information’ hyperlink text. 

If selected, the system navigates to the Eligibility Information portion of the screen.
	None
	User
	
	

	Identity Verification
	Section Header
	System displays ‘Identity Verification’.
	None
	NA
	
	

	Message Text – Certification
	Static Text
	System displays ‘I have answered all questions fully and truthfully. I know there are penalties for giving wrong information. I know that to receive benefits I must meet the eligibility requirements.’
	None
	NA
	
	

	Certification 
	Static Text / Checkbox
	Allows user to certify that ‘By clicking Submit, I acknowledge that, under penalty of perjury, all information provided is complete and accurate to the best of my ability.’
	Required
	User
	
	

	Enter Your Social Security Number: 
	Label / Text box
	System displays label for ‘Enter your Social Security Number:’

Allows user to enter SSN.

For staff, allow user to enter the last 4 digits of the SSN.
	Required

9 digits allowed. 

If the User is Staff, only the last 4 digits are entered. 

If SSN does not match SSN associated with Claim after three (3) attempt, the System Directs User to ‘Confirmation Failed Screen’ in the Review, Edit, Confirm use case.
	User
	
	

	Submit Extension Application
	Action Button
	Allows User to submit Extension Application
	If SSN does not match claimant after three attempts, direct user to Extension Verification Failed screen.

If SSN matches claimant, direct user to Extension Verification Successful screen.
	User
	
	Submit

	Message Text
	Static Text
	System displays “The following is a summary of your entries during this Extension Application process:”
	None
	NA
	
	

	Initial Questions Section
	
	System displays summary of each section filled out in the application. If a screen was not seen, its summary section is not displayed below. Screens that may be summarized here are:

· Initial Questions
· Out of State Benefits History
	None
	System
	
	

	Page Headers
	Section Header
	System displays header, just as on the screen for the summary section.
	None
	System
	
	

	Questions / Responses
	Conditional Text
	System displays the questions displayed on the screen summarized in this section, as well as the user’s responses.
	None
	System
	
	

	Modify
	Action Button
	Allows user to modify information for the section.
	Directs user to Extension Benefits Initial Questions screen.
User must continue the remainder of the application (pre-populated with any responses) after completing the section selected.
	System

User
	
	

	Employment Information Section
	
	System displays summary of each section filled out in the application. If a screen was not seen, its summary section is not displayed below. Screens that may be summarized here are:

· Florida Employment Information
· Out of State Employment Information

· Military Service Information

· Federal Civilian Employment Information

· Multiple Periods of Employment with this Employer

· Return to Work Information
	None
	System
	
	

	Page Headers
	Section Header
	System displays header, just as on the screen for the summary section.
	None
	System
	
	

	Questions / Responses
	Conditional Text
	System displays the questions displayed on the screen summarized in this section, as well as the user’s responses.
	None
	System
	
	

	Modify
	Action Button
	Allows user to modify information for the section.
	Directs user to Employment Summary screen within the Reactivate Account use case.
User must continue the remainder of the application (pre-populated with any responses) after completing the section selected.
	System

User
	
	

	Eligibility Information Section
	
	System displays summary of each section filled out in the application. If a screen was not seen, its summary section is not displayed below. Screens that may be summarized here are:

· Eligibility Information
· Pension or Retirement Account

· Severance or Other Separation Pay

· Professional Athlete
	None
	System
	
	

	Page Headers
	Section Header
	System displays header, just as on the screen for the summary section.
	None
	System
	
	

	Questions / Responses
	Conditional Text
	System displays the questions displayed on the screen summarized in this section, as well as the user’s responses.
	None
	System
	
	

	Modify
	Action Button
	Allows user to modify information for the section.
	Directs user to Eligibility Information screen within the Collect Eligibility Information use case.
User must continue the remainder of the application (pre-populated with any responses) after completing the section selected.
	System

User
	
	


Screen 4 – Extension Verification Successful Screen
 The Extension Verification Successful screen will display if the Claimant successfully enters his/her social security number correctly.

Title Tag: UC Online – Extension Verification Successful
[image: image7.png]Verification Successful
Your social security number was confirmed and your application has been successfully submitted. You may now exit the system.





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Verification Successful
	Section Header
	Section Header
	None
	NA
	
	

	Message Text – Verification Successful
	Static Text
	System displays ‘Your social security number was confirmed and your application has been successfully submitted. You may now exit the System.’
	None
	NA
	
	

	Exit
	Action Button
	Closes form or page
	The system will return the Claimant to the home page.
	User
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	View and Maintain Contact Information
	This use case will display Claimant contact information, allowing the Claimant to either verify or modify.

	View and Maintain Payment and Tax Withholding Information
	This use case will display Claimant payment and tax withholding information, allowing the Claimant to either verify or modify.

	Reactivate Account
	This use case is called if the Claimant indicates intervening employment, to gather details about the employment.

	Process Initial Questions
	This use case is called if the Claimant indicates benefits requested in other states or territories, to gather details about these claims.

	Process Monetary Redetermination
	This use case is called if the Claimant is eligible for the Extension, to calculate the Extension Program WBA amount.

	Determine Correct Path
	This use case is called to present the Claimant home page after finishing the application process.

	Create New Issue
	This use case is called to create program eligibility issues, e.g. when a Claimant answers a question in a way that disqualifies him/her for extension benefits. It is also called to create the application for Staff review.

	Review, Edit and Confirm Claim
	A screen in this use case is called if the SSN cannot be verified upon submission of the application.


11 Interfaces

No interfaces have been identified for this use case.
12 Reports

No reports have been identified for this use case.
13 Correspondence

No correspondence has been identified for this use case.

14 Workflow 

No workflow processes are required for this use case.

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffClaim
	This function group allows authorized staff to complete an initial claim.
	All Screens
	Staff


16 Account History

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Extension Application Filed
	Message: <Staff/Claimant> submitted an Extension Claim Application for <Program Type: Program Subtype> with effective date <date>.


17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

The table below lists the terms on screens in this use case which require links to assistive content.
	FAQ
	Description

	Data Privacy
	Refer to the Assistive Content spreadsheet.


19 Other Notes

If filed by a Backdate Period Eligible End Date, give an effective date of (extension program begin start date or MBX or BYE), whichever is later.  Otherwise, it is effective the Sunday of the filing week.  If worked, the Sunday after the last day of work. Need to add this ‘certain date’ to Activate.
Move below rule to Process Monetary Redetermination use case:

The System will pass the following information from the use case: Activate Extension and DUA Programs to the use case: Process Monetary Redetermination:

· WBA and MBA calculation rules 

· Program End Date

· Program Type and Program Sub-Type

· Program Application Period Dates

· Prior Extension Exhaustion Eligibility Date

· Regular UC Exhaust Dates

· Regular UC BYE Dates

· Regular UC Claim Effective Dates

· Last Payable Week

Need to make sure eligibility batch or adjudication allows claimants who requalify for UC to be “bumped up” to that (newly eligible) program after a claimant requalifies for UC.
20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
[image: image8.png]



21 Exhibits

No exhibits have been identified for this use case.
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