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1 Brief Description
The purpose of this use case is to enable a User to submit a Disaster Unemployment Assistance (DUA) initial claim application. This use case is called in the following two (2) scenarios:

· If a User indicates during the initial claims process that the claimant is unemployed as the direct result of a disaster, and is found ineligible for Regular UC, the User is allowed to file this application immediately after being determined ineligible.

· If the program eligibility batch in the Activate Extensions and DUA use case determines that the claimant is eligible to file an application for DUA, use case Determine Correct Path will provide the Claimant with an option to apply through the Claimant’s home page. 

2 Actors
This use case interacts with the following actors:

· Claimant

· Staff

3 Pre-Conditions
Any or all of the following conditions must be met in order to trigger this use case:

· A DUA Program has been activated and is in effect per the ‘Activate Extension and DUA Program’ use case.

· During the Initial Claims Process for Regular UC:
· The User has selected ‘Yes’ to the question, ‘Are you unemployed as a direct result of a disaster?’ from the ‘Process Initial Questions’ use case, Alternate Flow – DUA Program in Effect. 

· The User has completed the Regular UC claim process, but the claimant is ineligible, has been disqualified, or has exhausted or expired Regular UC. 

· The User elected to apply for DUA benefits by clicking on the link entitled, ‘Complete a DUA Claim’ on the confirmation page in the ‘Establish Claim’ use case.

·  During the Determine Correct Path use case:
· The System has determined that the claimant is eligible to file an application for DUA benefits.

4 Post-Conditions
This use case provides the following conditions:

· The User has completed and submitted the claimant’s DUA application.

5 Main Flow
The main flow of this use case describes the process that occurs when the User indicates that the claimant is unemployed due to a federally declared disaster.
1. If the User was directed to this use case by the Establish Claim use case, proceed to step 6. Otherwise, the User was directed to this use case by selecting a link on the claimant home page, and the System proceeds to the next step.
2. The System displays a DUA Program in Effect screen for each DUA program that is in effect.

2.1. The User completes each DUA Program in Effect screen.
2.2. Once the user answers ‘Yes’, indicating he/she is unemployed due to the displayed disaster, the System does not display any more disasters and resumes execution at step 4.  
3. If the User answers “No” on every DUA Program in Effect screen, the System navigates to the “My Claim Home Page” in the Determine Correct Path use case, and this main flow ends. 
3.1. If the User answers “Yes” to the question on a DUA Program in Effect screen, associate the FEMA number of the disaster selected to the application.
4. The System calls the View and Maintain Contact Information use case.

4.1. The Claimant either verifies or modifies contact information and is returned to this use case.

5. The System calls the View and Maintain Payment and Tax Withholding Information use case.

5.1. The Claimant either verifies or modifies payment and tax preference information and is returned to this use case.

6. The System displays the DUA Initial Questions screen.

7. The User completes the required information on the DUA Initial Questions screen.

7.1. If the User does not want to file for DUA and selects ‘Exit’, the System navigates to the claimant home page and this main flow ends.

7.2. If the User selects “I work for another person or employer as an employee” to the first question, proceed to Alternate Flow – Claimant Who Works for Others.

7.3. If the User selects “I am self-employed as a sole proprietor, partner, corporate officer, or as an independent contractor”, selects “I am self-employed in the fishing industry”, or selects “I am self-employed as a farmer” to the first question, proceed to Alternate Flow – Claimant is Self-Employed.

8. The System displays the DUA Annual Income Select Tax Form screen.
9. The User completes the DUA Annual Income Select Tax Form screen.
10. Depending on the User’s response to question 1, the System determines how to proceed:
10.1. If the User selects any type of Form 1040, proceed to Alternate Flow – Claimant Reports Annual Income.
10.2. Otherwise, proceed to the next step.

11. The System determines if, according to the business rules, the DUA Late Filing screen should be displayed.
11.1. If the screen should be displayed, proceed to Alternate Flow – Late Filing.
11.2. If the screen should not be displayed, proceed to the next step.

12. The System displays the DUA Certifications Screen

13. The User selects the checkboxes for the responses and selects ‘Next’.
14. The System displays the DUA Review and Edit screen.

15. If the User selects the “Modify” button, the System navigates to the screen in which the associated questions reside. 
16. The User reviews and modifies responses and navigates through the rest of the application according to the main and alternate flows.

17. If the User selects the “Submit” button on the DUA Review and Edit screen, proceed to the next step.

18. The System verifies that the Social Security Number entered on the DUA Review and Edit screen is the same as the SSN used to login the claimant.

18.1. If the Social Security Number entered on the DUA Review and Edit screen is NOT verified in three attempts, the System proceeds to Alternate Flow – Verification Failed in the Review and Edit use case, and this main flow ends.
18.2. If the SSN is verified prior to the third attempt, proceed to the next step.

19. The System calls the use case: Create New Issue with type: DUA and subtype: Program Eligibility and attaches PDF of DUA application to the issue.

20. The System calls the Establish Claim use case.
21. This main flow ends.
Alternate Flows – Claimant Who Works for Others

This alternate flow describes the steps that occur when the User indicates that the claimant’s primary occupation is working for another person or employer as an employee. 
22. The System displays the DUA Identify Affected Employment screen.

23. On the DUA Identify Affected Employment screen, the User makes a selection in the Add Employer(s) section:

23.1. If the User decides to add a Florida employer, proceed to Alternate Flow – Add a Florida Employer.
23.2. If the User elects to add a non-Florida employer, proceed to step 3 of this flow. 

23.3. If the User selects one or more employers in the “Affected Employment” section of the DUA Identify Affected Employment screen and clicks “Next”, proceed to step 7 of this flow. 

24. The System displays the DUA Affected Employer Contact Information screen.

25. The User completes the required fields on the DUA Affected Employer Contact Information screen.

26. The System calls the Validate Address use case.
27. The System adds the verified employer to the list of affected employment and proceeds to step 1 of this flow.
28. The System sets a “Verification of Employment/Prospective Employment Correspondence” indicator for each employer selected by the User in the “Affected Employment” section of the DUA Identify Affected Employment screen. 
29. The System proceeds to step 8 in the main flow
30. This alternate flow ends.
Alternate Flows – Add a Florida Employer

This alternate flow describes the steps that occur when the User elects to add a Florida employer to the ‘Affected Employment’ section of the DUA Identify Affected Employment screen.

31. The System displays the DUA Florida Employer Search screen.

32. The User enters search criteria and instructs the System to search for the employer.

33. The System displays search results on the DUA Florida Employer Search screen.

34. The User takes an action:
34.1. If the User enters new search criteria and selects ‘Search’, return to step 3 in this flow.
34.2. If the User selects an employer from the search results and selects ‘Next’, the System adds the employer selected by the User to the Affected Employment section of the DUA Identify Affected Employment screen and proceeds to step 1 in Alternate Flow – Claimant Who Works for Others.
34.3. If the User selects ‘After doing multiple searches, I cannot find the correct employer’, the System proceeds to step 3 in Alternate Flow – Claimant Who Works for Others.

34.4. This alternate flow ends.
Alternate Flows – Claimant is Self-Employed

This alternate flow describes the steps that will occur when the User indicates that the claimant’s primary occupation is self-employment in the fishing industry, or as a sole proprietor, partner, corporate officer, or farmer.

35. The System displays the DUA Work Location and Ownership screen.

36. The User completes the required information on the DUA Work Location and Ownership screen.

37. The System sets a Self-Employment Advisory indicator. 
38. The System determines where to direct the User.

38.1. If the User selected “I am self-employed as a sole proprietor, partner, corporate officer, or independent contractor” to the first question, proceed to step 8 in the main flow.

38.2. If the User selected “I am self-employed in the fishing industry” to the first question, proceed to Alternate Flow -  Claimant is in Fishing Industry.
38.3. If the User selected “I am self-employed as a farmer” to the first question, proceed to Alternate Flow – Claimant is in Farming Industry.

39. This alternate flow ends.
Alternate Flow – Claimant is in Fishing Industry

This alternate flow describes the steps that will occur when the User indicates the claimant’s primary occupation is in the fishing industry.

40. The System displays the DUA Self Employment - Fishing Information screen.

41. The User completes the required information on the DUA Self Employment - Fishing Information screen..
42. The System proceeds to the step 8 in the main flow.

43. This alternate flow ends.
Alternate Flow – Claimant is in Farming Industry

This alternate flow describes the steps that will occur when the User indicates the claimant’s primary occupation is farming.

44. The System displays the DUA Farming Information screen.

45. The User completes the required information on the DUA Farming Information screen.

45.1. If the User does NOT select “Crops” for the question, “What product does your farm produce?” on the DUA Farming Information screen, proceed to step 5 in this flow.

45.2. If the User selects “Crops” for the question, “What product does your farm produce?” on the DUA Farming Information screen, then proceed to the next step. 

46. The System displays the DUA Farming Activity screen.

47. The User completes the required information on the DUA Farming Activity screen.
48. The System proceeds to the step 8 in the main flow.

49. This alternate flow ends.
Alternate Flow – Claimant Reports Annual Income

This alternate flow describes the steps that will occur when the User indicates the claimant used a specific federal income tax form for the previous tax year.

50. The System displays the DUA Annual Income 1040 screen.

51. The User completes the required fields on the DUA Annual Income 1040 screen. 

52. The System returns to Step 13 in the main flow.

53. This alternate flow ends.

Alternate Flow – Late Filing

This alternate flow describes the steps that will occur when the System determines the claimant is filing an untimely DUA claim. 

54. The System displays the DUA Late Filing screen. 
55. The User completes the required field on the DUA Late Filing screen.

56. The System returns to step 12 of the main flow and this alternate flow ends.
6 Business Logic – Main Flow
57. The System will mark a claim as ‘DUA-related’ if the User indicates that any disaster has caused the claimant’s unemployment.

58. The System will store the FEMA number of each disaster which the User indicates on the DUA Program in Effect screen (or Process Initial Question – DUA Question screen) has caused the claimant’s unemployment.

59. A ‘currently disqualifying eligibility determination’ is a non-monetary determination for which:
59.1. Status is ‘Determined’, ‘Complete’ or ‘Mailed’, and
59.2. Result is ‘Ineligible’, and
59.3. Today’s date is greater than the issue effective begin date and either less than the issue effective end date, or the issue effective end date is equal to null. 

60. The System will allow unlimited edits to all screens in this use case prior to submission.

61. The System will store the data collected on all screens on the temporary table until submission. (These screens will be stored the same as the fact-finding (questionnaire) screens in the Create New Issue use case.)
62. If more than one disaster is in effect, the System will use the ‘Timely Application Date’ associated with the following factors to determine if the DUA Late Filing screen should be displayed:
62.1. The disaster selected by the User on either the DUA Question screen in the Process Initial Questions use case or the DUA Program in Effect screen, and

62.2. The disaster-affected county selected by the User on the DUA Initial Questions screen.

63. The System will display the DUA Late Filing screen if the ‘Timely Application Date’ determined in the above rule is less than today’s date unless the following conditions apply:

63.1. If the claimant’s most recent claim prior to this application was disallowed (not monetarily eligible) or the claimant was non-monetarily disqualified for any of the the following issues and the claimant is still in reporting status (no break in claim since filing the disallowed claim):
63.1.1. Type: Double Dip, Sub-Type: Requalifying Requirement
63.1.2. Type: Availability – DUA, Sub-Type: Self-Employment
63.1.3. Type: Availability – DUA, Sub-Type: Access to Transportation
63.1.4. Type: Ability – DUA, Sub-Type: Illness, Injury, or Disability
63.1.5. Type: Quit – DUA, Sub-Type: General
64. The System determines if the modifications made by the claimant during the Review and Edit process require additional information to be completed or previously entered data to be deleted from the claim.
65. If the System determines the modifications require additional information to be gathered, the System will present the appropriate screens based on the flows and business rules.
66. If the System determines the modifications require previously entered data to be deleted, the System deletes the information based on the business rules.

67. See the Review and Edit Claim use case section 6.1 Business Logic – Modify Answers for business rules for the DUA Review and Edit screen. 

68. The User has three attempts to enter the correct Social Security Number on the DUA Review and Edit screen.
69. If the claimant’s SSN is not verified after three attempts, the System saves the application in its current status and proceeds to Alternate Flow – Verification Failed in the Review and Edit Claim use case.
70. If the claimant is unable to find a Florida employer in the employer search or if the affected employer is a non-Florida employer, the System will assign an unknown employer number to the employer according to business rules in the Collect Employment Information use case. The System will also create an EIRP workflow for staff to try to find the correct employer account.
71. The System will retain (and not collect again) all Payment Options and Tax Preferences from the Collect General Information use case.

72. Upon submission of application, the System calls the Create New Issue use case and creates an issue with issue type ‘DUA’ and subtype ‘Program Eligibility’ for all DUA applications.
73. If the User indicates that the claimant has a definite recall or return-to-work date, the System sets a flag to call the Create New Issue use case to create an issue with type ‘Return to Work’ and subtype ‘Claimant/Employer indicated a future date start to work date’. 
Business Logic – Claimant Who Works for Others

74. “Employment history” refers to the list of employers identified on the Collect Employment Information – Summary screen.

75. If the claimant has no employment history on file, the System will display the following message (on the DUA Identify Affected Employment screen under the “Affected Employment” heading): “You have no employment history on file, add employers or persons you worked for in the Add Employer(s) section, below.” 
76. The criteria for populating the employer name in the “Affected Employment” section of the DUA Identify Affected Employment screen is as follows: 
76.1. If the employer was identified in the Collect Employment Information use case, the System will display the employer name as displayed on the Summary Screen in the Collect Employment Information use case.

76.2. If the employer is selected from the search results on the DUA Florida Employer Search screen, the System will display the employer name as displayed in the search results.

76.3. If a non-Florida employer (or an employer not found after 3 searches) was added, the System will display the employer name as entered by the User on the DUA Affected Employer Contact Information screen.

77. When the User returns to the DUA Identify Affected Employment screen from either the DUA Florida Employer Search screen or the DUA Affected Employer Contact Information screen, the checkbox for the employer just added on either of these screens will be checked by default.

78. The System will allow the User to deselect employers on the DUA Identify Affected Employment screen that were added by the User.
Business Logic – Add a Florida Employer 

79. See the Collect Employment Information use case for standard business rules for the Employer Search.
Business Logic – Alternate Flow – Claimant Reports Annual Income
80. The criteria for displaying instructions in the ‘Next Steps Text’ on the DUA Annual Income Select Tax Form screen are as follows:

80.1. If the User indicated the claimant’s primary occupation is some form of self-employment on the DUA Initial Questions screen, display:
80.1.1. “You are required to submit proof of income or self-employment within 21 days from the date you file your application.”
80.1.2. “If you have not yet filed your Federal income tax return, or if you do not have access to your tax records for the most recent tax year, you may be determined eligible to receive the minimum weekly assistance allowance until income documentation is submitted.”
80.1.3. “If you are unable to submit proof of income, you must at least submit documentation that proves you were self-employed, or scheduled to begin work that was prevented by the disaster.”
80.1.4. “If no proof of self-employment is received within 21 days, you may be ineligible and overpaid for any benefits received.”
80.2. If the User indicated the claimant’s primary occupation is work for another person or employer on the DUA Initial Questions screen, display: 

80.2.1. “You are required to submit proof of income or employment within 21 days from the date you file your application.”
80.2.2. “If you have not yet filed your Federal income tax return, or if you do not have access to your tax records for the most recent tax year, you may be determined eligible to receive the minimum weekly assistance allowance until income documentation is submitted.”
80.2.3. “We also need documentation that proves your work stopped because of the disaster, or that you were scheduled to begin work that was prevented by the disaster. We will send a form requesting Verification of Employment/Prospective Employment to all employer(s) with whom your employment was affected. We suggest that you log in to your claim in one (1) week to confirm your employer’s response to our request for Verification of Employment/Prospective Employment.”
80.2.4. “If no proof of employment is received within 21 days, you may be ineligible and overpaid for any benefits received.”
80.2.5. “If no documentation of income is received, you may be paid the minimum DUA weekly assistance amount.”
81. The criteria for determining the ‘net income for the tax year’ used to calculate the claimant’s WBA in the ‘DUA (Disaster Unemployment Assistance) Monetary Calculation Business Rules’ section of the Calculate Monetary use case is as follows:

81.1. If the User selected ‘I have not filed my Federal income tax return yet’ or ‘I do not have access to my records at this time’ for the question, ‘Select the form you used to file your Federal Income Tax return for the most recent tax year’ on the DUA Annual Income Select Tax Form screen, the amount will be ‘0’.

81.2. If the User completes the ‘DUA Annual Income 1040’ screen, the amount will equal the sum of all amounts entered.
81.2.1. If the User enters an amount and selects ‘income’, the number is positive.

81.2.2. If the User enters an amount and selects ‘loss’, the number is negative.

81.2.2.1. Example: If the User enters ‘25,000.00’ for question 1 and ‘18,000.00 – loss’ for question 2, the amount will be: ‘$7,000.00’.
81.2.3. If this sum is negative, the net income used in the Calculate Monetary use case will be ‘0’.
7 Configurable Business Rules

The following table contains descriptions of the configurable business rules in this use case:
	#
	Configuration Description
	Additional Notes

	1
	The wording of the questions on the DUA Initial Questions screen is configurable, but not the intent or the outcome of the response.
	

	2
	On the DUA Initial Questions screen, if the claimant answers “yes” to the breadwinner/head of household question, the System displays a number to call DEO. This number is configurable.
	

	3
	On the DUA Farming Information screen, the wording of the questions is configurable, but not the intent or the outcome of the response.
	

	4
	On the DUA Fishing Information screen, the wording of the questions is configurable, but not the intent of the outcome of the response.
	

	5
	On the DUA Work Location and Ownership screen, the wording of all the questions but #3 is configurable, but not the intent of the outcome or the response.
	

	6
	On the DUA Annual Income Select Tax Form screen, the number of days before benefits are denied is configurable.
	This number is currently 21.

	7
	On the DUA Annual Income 1040 screen, the tax forms line number references are configurable.
	

	8
	On the DUA Annual Income 1040 screen, the wording of the first question, which depends on the form selected on the DUA Annual Income Select Tax Form screen, is configurable for each form, but not the intent or the outcome of the response.
	The current text is displayed in the table below.

	9
	On the DUA Annual Income 1040 screen, the validation errors that appear if the first question is not answered are configurable for each form.
	The current text is displayed in the table below.

	10
	On the DUA Certifications screen, the wording of the certifications are configurable.
	


	If User selected: 
	Display text for Question 1:
	Validation or System Messages:

	1040
	“Enter the amount from Line 7 (Wages, salaries, tips, etc.) of your Federal income tax form 1040 for the previous tax year:”
	“You are required to enter the dollar amount of wages, salaries, tips, etc. from Line 7 of your 1040 Federal income tax form.”

	1040A
	“Enter the amount from Line 7 (Wages, salaries, tips, etc.) of your Federal income tax form 1040A for the previous tax year:”
	“You are required to enter the dollar amount of wages, salaries, tips, etc. from Line 7 of your 1040A Federal income tax form.”

	1040EZ
	“Enter the amount from Line 1 (Wages, salaries, and tips) of your Federal income tax form 1040EZ for the previous tax year:”
	“You are required to enter the dollar amount of wages, salaries, and tips from Line 1 of your 1040EZ Federal income tax form.”

	1040NR
	“Enter the amount from Line 8 (Wages, salaries, tips, etc.) of your Federal income tax form 1040NR for the previous tax year:”
	“You are required to enter the dollar amount of wages, salaries, tips, etc. from Line 8 of your 1040NR Federal income tax form.”

	1040NR-EZ
	“Enter the amount of your wages from Line 3 (Wages, salaries, tips, etc.) of your Federal income tax form 1040NR-EZ for the previous tax year:”
	“You are required to enter the dollar amount of wages, salaries, tips, etc. from Line 3 of your 1040NR-EZ Federal income tax form.”


8 Screen Flow
The following diagram illustrates the screen flows for this use case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – DUA Program in Effect Screen
· 9.2
Screen 2 – DUA Initial Questions Screen
· 9.3
Screen 3 – DUA Identify Affected Employment Screen
· 9.4
Screen 4 – DUA Florida Employer Search
· 9.5
Screen 5 – DUA Affected Employer Contact Information Screen
· 9.6
Screen 6 – DUA Work Location and Ownership Screen
· 9.7
Screen 7 – DUA Farming Information
· 9.8
Screen 8 – DUA Farming Activity Screen
· 9.9
Screen 9 – DUA Fishing Information Screen
· 9.10
Screen 10 – DUA Annual Income Select Tax Form Screen
· 9.11
Screen 11 – DUA Annual Income 1040 Screen
· 9.12
Screen 12 – DUA Late Filing Screen
· 9.13
Screen 13 – DUA Certifications Screen
· 9.14
Screen 14 – DUA Review and Edit Screen



9.1 Screen 1 – DUA Program in Effect Screen
The DUA Program in Effect screen will be used by Users directed to the Process DUA Claim through the DCP use case to indicate if the Claimant is unemployed as the direct result of a Federally declared disaster.
Title Tag: UC Online – DUA Program in Effect 
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An active Disaster Unemployment Assistance (DUA) Program s currently under effect in Florida. If you became
unemployed as a direct result of the disaster and you are not eligible for regular unemployment compensation
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result of a disaster.
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This screen is also found in the Process Initial Questions use case. The most accurate version, along with its screen elements table, may be viewed there.

9.2 Screen 2 – DUA Initial Questions Screen
The DUA Initial Questions screen will be used by the claimant to answer initial supplemental questions necessary to determine the correct path through the DUA Application.  
Title Tag: UC Online – DUA Initial Questions
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Disaster Unemployment Assistance (DUA) – Initial Questions”.
	None
	NA
	
	

	Instructions
	Static Text
	System displays “You indicated you are unemployed as a direct result of a disaster. Please answer the following questions:”
	None
	NA
	
	

	Occupation question
	Static Text / Hyperlink
	System displays “1. What is your primary occupation.”

“Primary occupation” is a hyperlink. If selected, displays assistive content.
	None
	User
	
	

	Occupation options
	Radio Button / Static Text / Hyperlink
	Each option is displayed with a radio button, allowing User to denote primary occupation. Options are:

· I work for another person or employer as an employee.

· I am self-employed as a sole proprietor, partner, corporate officer, or as an independent contractor.

· I am self-employed in the fishing industry.

· I am self-employed as a farmer.

“Independent contractor” and all instances of “self-employed” are hyperlinks. If selected, display corresponding assistive content.
	Required
Error message: “You must select the statement that best describes your primary occupation.”
	User
	
	

	Working question
	Static Text
	System displays “2. Select the statement that best applies to you:”
	Required – one of the three options below must be selected
	NA
	
	

	Working option
	Radio Button / Static Text / Date Entry Field
	System displays “I was working at the time of the disaster. The first date I was unable to work as a direct result of the disaster was:” and allows User to indicate this statement and enter the requested date.
	One radio button required

If the radio button for this option is selected, the date is required. Error message: “You must enter the first date you were unable to work as a direct result of the disaster.”
	User
	
	

	Not working option
	Radio Button / Static Text / Date Entry Field
	System displays “I was not working at the time of the disaster, but was scheduled to begin work on:” and allows User to indicate this statement and enter the requested date.
	One radio button required

If the radio button for this option is selected, the date is required. Error message: “You must enter the date you were scheduled to begin work.”
	User
	
	

	None of the above option
	Radio Button / Static Text
	System displays “None of the above applies to me. I made a mistake and do not want to file for Disaster Unemployment Assistance.”

System displays “If you choose this option, select ‘Exit’ to close the application.”
	One radio button required

If the radio button for this option is selected and ‘Next’ is clicked, error message: “You indicated you are not unemployed due to the disaster. You must exit the application.”
	User
	
	

	Additional working questions
	Static Text
	System displays “3. If you were working at the time of the disaster, answer the following questions:”
	None
	NA
	
	

	First additional working question
	Static Text
	System displays “a) Select the statement that best applies to you:”
	None
	NA
	
	

	First additional working question options
	Radio Button / Static Text
	Each option is displayed with a radio button, allowing User to denote one of the statements. Options are:

· I am unable to reach the place of work or the place of work was damaged as a direct result of the disaster.

· I have become the breadwinner or major support of a household because the head of household died as a direct result of the disaster.

· I was working at the time of the disaster, and became unemployed due to the disaster.

· None of the above.
	If the “working option” is selected for the “working question”, this question is required. Error message: “You must answer Question 3a since you were working at the time of the disaster.”
	User
	
	

	Second additional working question
	Static Text
	System displays “b) Before the disaster, I was working:”
	None
	NA
	
	

	Second additional working question options
	Radio Button / Static Text
	Each option is displayed with a radio button, allowing User to denote one of the statements. Options are:

· Full-time.

· Part-time.
	If the “working option” is selected for the “working question”, this question is required. Error message: “You must answer Question 3b since you were working at the time of the disaster.”
	User
	
	

	Part Time Question
	Static Text / Text Area
	System displays “If part-time, how many hours per week did you normally work prior to the disaster?” and allows User to enter a number.
	Required if “Part-time” was selected as answer to second additional working question. Error message: “You must enter the weekly number of hours worked part-time prior to the disaster.”

If part-time is not selected, this field must be left blank. Error message: “You did not select part-time work before the disaster. Remove part-time hours worked, or change your answer to Question 3b.”
	User
	
	

	Disaster details question
	Static Text / Text Area
	System displays “4. Explain in detail how the disaster caused you to be unemployed:” and allows User to input text description.
	Required
	User
	
	

	County question
	Static Text / Drop-down List
	System displays “5. Select the county in which you worked, resided or were scheduled to work at the time of the disaster:” and allows User to select from a list of all Florida counties.
	Required
	User
	
	

	Recall date question
	Static Text / Radio Button
	System displays “6. Do you have a definite recall or return-to-work date?” and allows User to indicate an answer. Options are Yes/No.
	Required
	User
	
	

	Recall date
	Static Text / Radio Button
	System displays “If yes, enter the recall or return-to-work date:” and allows User to enter the date.
	Required if answer to Recall date question is “Yes.” Error message: “You must enter the recall or return-to-work date.”
	User
	
	

	Exit
	Action Button
	Allows User to exit application without completing it.
	Check that response to #2 question is the “none of the above applies to me.  I made a mistake and do not want to file for Disaster Unemployment Assistance” option.

If it is, the System removes the DUA-related indicator and any associations with disasters from the prior UC claim for which the claimant was ineligible, and navigates to the claimant’s homepage.

If not, error message:“To exit this application, you must select the option indicating that you do not want to file for Disaster Unemployment Assistance.”
	User
	
	

	Previous
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen.
	User
	
	

	Next
	Action Button
	Allows User to continue with the application.
	If the answer to the additional question is “I have become the breadwinner…”, display a message to call DEO at a (configurable) phone number.

User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


9.3 Screen 3 – DUA Identify Affected Employment Screen
The DUA Identify Affected Employment screen will be used by claimants who indicate that their primary source of income is working for others or who indicate they were scheduled to start work but were delayed or cancelled due to the disaster to identify all employers with whom employment was affected due to the disaster.
Title Tag: UC Online – DUA Identify Affected Employment 

[image: image6.png]isaster Unemployment Assistance - Identify Affected Employme

In order for us to verify your work status, you must identify all work that ended due to the disaster
and all work you were scheduled to start but was delayed or cancelled due to the disaster.

Affected Employment
The list below contains all employers identified in the Employment Information section of the
claim but may not reflect all recent employment, or all employment affected by the disaster.
Select only the employer(s) that meet the following criteria:

« You became unemployed from this employer due to the disaster, OR
« You were scheduled to begin work for this employer but were unable to because of the

“Select one:
All employmert affected by the disaster is displayed and selected above. (Select Next)
) Employment or scheduled employment with a Florida employer not listed above was affected
by the disaster. (Select Add to search for the employer)
Employment or scheduled employment with a non-Florida employer not listed above was
affected by the disaster. (Select Add to provide contact information)

Add





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page title
	Section Header
	System displays “Disaster Unemployment Assistance – Identify Affected Employment”.
	None
	NA
	
	

	Instructions
	Static Text
	System displays “In order for us to verify your work status, you must identify all work that ended due to the disaster and all work you were scheduled to start but was delayed or cancelled due to the disaster.”
	None
	NA
	
	

	Affected Employment
	Section Header
	System displays “Affected Employment”.
	None
	NA
	
	

	Employment Instructions
	Static Text
	System displays “The list below contains all employers identified in the Employment Information section of the claim but may not reflect all recent employment, or all employment affected by the disaster. Select only the employer(s) that meet the following criteria:

“You became unemployed from this employer due to the disaster, OR

“You were scheduled to begin work for the employer but were unable to because of the disaster.”
	None
	NA
	
	

	Affected Employment 
	Checkbox
	Section will contain check boxes next to names of :

· All employers identified on claimant’s current employment history, if any. 

· Employers selected from search results on the DUA Florida Employer Search screen.

· Employers entered on the DUA Affected Employer Contact Information screen.

If no employment history exists, display this message under the “Affected Employment” heading: “You have no employment history on file. Add employers or persons you worked for in the “Add Employer(s)” section below.”

Allows User to select Affected Employment. Custom-added employers will be pre-selected. Selected employers will remain selected when other employers are added.
	Required – one or more checkboxes must be selected. Error message: “You must denote one or more affected employers.”
	System

User
	
	

	Add Employer(s)
	Section Header
	System displays “Add Employer(s)”.
	None
	NA
	
	

	Add Employer(s)
	Static Text
	System displays “Select one:”
	One of the below options is required. Error message: “You must indicate if the affected employment is with a Florida employer or a non- Florida employer to continue.”
	NA
	
	

	All Employment Selected option
	Radio Button / Static Text
	System displays “All employment affected by the disaster is displayed and selected above. (Select Next)” and allows User to select this option.
	If this option is selected and ‘Add’ is clicked, error message: “You must select a valid option to add an employer.”
	User
	
	

	Unlisted FL Employment option
	Radio Button
	System displays “Employment or scheduled employment with a Florida employer not listed above was affected by the disaster. (Select Add to search for the employer)” and allows User to select this option.
	If this option is selected and ‘Next’ is clicked, error message: “You must confirm that all affected employment is selected before continuing.”
	User
	
	

	Unlisted Non-FL Employment option
	Radio Button
	System displays “Employment or scheduled employment with a Non-Florida employer not listed above was affected by the disaster. (Select Add to provide contact information.)” and allows User to select this option.
	If this option is selected and ‘Next’ is clicked, error message: “You must confirm that all affected employment is selected before continuing.”
	User
	
	

	Add
	Action Button
	Allows User to add employment affected by disaster
	If the User selects the All employment selected option, display error message above.
If the User selects the Unlisted Florida Employment option, the System navigates to the DUA Florida Employer Search screen.
If the User selects the Unlisted Non-Florida Employment option, the System navigates to the DUA Affected Employer Contact Information screen.
	User
	
	

	Previous 
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen. Added employers are retained until User exits the application.
	User
	
	

	Next
	Action Button
	Allows User to continue with the application.
	If the User selects an Unlisted Employment option, display the associated error message. If the User selects the All Employment Selected option, the System displays the next screen.
	User
	
	


9.4 Screen 4 – DUA Florida Employer Search

The DUA Florida Employer Search screen will be used by Claimant to Search for the employer with whom work was affected by the disaster. This screen copies functionality from the corresponding screens in the Collect Employment Information use case.
Title Tag: UC Online – DUA Florida Employer Search 
[image: image7.png]saster Unemployment Assistance - Florida Employer Search

To search for your Florida employer, enter at least 2 characters of the employer's name in the Employer Name field. Select the
‘Search' button to begin your employer search

View Search Tips
“ Employer Name: Contains

Employer City:
Federal Employer Identification Number (FEIN):





This screen is also found in the Collect Employment Information use case. Note that, in this use case, the first line, “You indicated that…” is suppressed. Otherwise, all details and functionality are copied from that use case, and may be viewed there.

9.5 Screen 5 – DUA Affected Employer Contact Information Screen
The DUA Affected Employer Contact Information screen will be used by the claimant to enter employment information for Non-FL employers and employers not found during the search for Florida employers.
Title Tag: UC Online – DUA Affected Employer Contact Information

[image: image8.png]ster Unemployment Assistance (DUA) - Employer Information
Enter the name and address of your employer that meets the following criteria:

« You became unemployed from this employer due to the disaster, OR
« You were scheduled to begin work for this employer but were unable to because of the disaster.

“Employer Name:
Enter the Employer Mailing Address (main office, payroll office headquarters):

“Address Line 1

/Address Line 2:

“City:

“State: Select One -

“Zip Code:

“Employer Phone Number:
“Job Title:

Enter the address of your work location at the time of the disaster, if different from above:

Address Line 1

/Address Line 2:
City:

State: Select One -
Zip Code:





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Disaster Unemployment Assistance (DUA) – Employer Information
	Section Header
	System displays “Disaster Unemployment Assistance (DUA) – Employer Information”.
	None
	NA
	
	

	Message Text - instructions
	Static Text
	System displays: “Enter the name and address of your employer that meets the following criteria:
· “You became unemployed from this employer due to the disaster, OR
· “You were scheduled to begin work for this employer but were unable to because of the disaster.”
	None
	NA
	
	

	Employer Name
	Static Text / Text Area
	System displays “Employer Name:” and allows User to enter employer name.
	Required
	User
	
	

	Message Text – Instructions
	Static Text
	System displays “Enter the Employer Mailing Address (main office, payroll office headquarters):”.
	None
	NA
	
	

	Address Line 1
	Static Text / Text Area
	System displays “Address Line 1:” and allows User to enter employer mailing address.
	Required
	User
	
	

	Address Line 2
	Static Text / Text Area
	System displays “Address Line 2:” and allows User to enter employer mailing address.
	
	User
	
	

	City
	Static Text / Text Area
	System displays “City:” and allows User to enter employer mailing address city.
	Required
	User
	
	

	State
	Static Text / Drop down
	System displays “State:” and allows User to select employer mailing address state.
	Required

Contains all states and US territories.
	User
	
	

	Zip Code
	Static Text / Text Area
	System displays “Zip Code:” and allows User to enter employer mailing address ZIP.
	Required

Must be 5 digits
	User
	
	

	Employer Phone Number
	Static Text / Text Area
	System displays “Employer Phone Number:” and allows User to enter employer phone number.
	Required
	User
	
	

	Job Title
	Static Text / Text Area
	System displays “Job Title:” and allows User to enter job title.
	Required
	User
	
	

	Message Text – Instructions
	Static Text
	System displays the following message text: “Enter the address of your work location at the time of the disaster, if different from above:”.
	None
	NA
	
	

	Address Line 1
	Static Text / Text Area
	System displays “Address Line 1:” and allows User to enter employer work location address.
	None
	User
	
	

	Address Line 2
	Static Text / Text Area
	System displays “Address Line 2:” and allows User to enter employer work location address.
	None
	User
	
	

	City
	Static Text / Text Area
	System displays “City:” and allows User to enter employer work location city.
	None
	User
	
	

	State
	Static Text / 
Drop down 
	System displays “State:” and allows User to select employer work location state.
	None
	User
	
	

	Zip Code
	Static Text / Text Area
	System displays “Zip Code:” and allows User to enter employer work location ZIP.
	None
	User
	
	

	Previous
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen.
	User
	
	

	Next 
	Action Button
	Allows User to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


9.6 Screen 6 – DUA Work Location and Ownership Screen
The DUA Work Location and Ownership screen will be used by claimants who are self-employed as a sole proprietor, partner or corporate officer, farmer, or fisherman to provide the work locations affected by the disaster and to provide the type of ownership of the business. 
Title Tag: UC Online – DUA Work Location and Ownership
[image: image9.png]Disaster Unemployment Assistance (DUA) - Work Location and Ownership Information

You indicated your primary occupationis that of self-employment. Complete the following information about your business. To complete
your application for DUA Benefits, you will be required to provide supporting documentation to substantiate your statements provided
within this application.

Note: You will need to provide the following as required by your self.employment status:

« Federal Income Tax Retur including Schedule C (Profit and Loss Statement) or Schedule E (Supplemental Income and Loss)
« Proof of Seff-Employment (current business license, business permit, bank statement in the business name, 1099, or other
documentation)

All documentation must be provided within 21 days of submitting this application.
1. Selectthe type of business: [l am the sole owner or proprietor of this business.
[Jlam a partner in a partnership.
()l am an officer in a corporation.
2. Business Name:
Ifyou are in self-employment and do not have a Business Name, or
you are a sole-proprietor, enter your full, legal name.
*3. Business Mailing Address:

“Address Line 1
Address Line 2:
“Ciy
“State: Florida -
“zP:
“4. Enter the date you began this self-employment [
“5. Describe the nature of self-employment services performed: 3
“6. Atthe time of the disaster, was this seff-employment your primary Yes ©No
occupation and primary source of income?
Ifno, explain: B

“7. Are you still performing any of your normal services in seff-employment? © Yes ) No
Ifyes, how many hours are you working per week?
“8. Do you work in a licensed industry? Yes © No

Ifyes, enter your current license number and/or permit number, and by B
whom it was issued:

“9. How many hours did you normally work per week prior to the disaster?

*10.Do you plan to reopen your self-employment business? Yes © No
Ifyes, describe what must happen before you can resume your normal B
selfemployment activities?





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Disaster Unemployment Assistance (DUA) – Work Location and Ownership Information”.
	None
	NA
	
	

	Instructions
	Static Text
	System displays “You indicated your primary occupation is that of self-employment. Complete the following information about your business. To complete your application for DUA Benefits, you will be required to provide supporting documentation to substantiate your statements provided within this application.

“Note: You will need to provide the following as required by your self-employment status:

“Federal Income Tax Return including Schedule C (Profit and Loss Statement) or Schedule E (Supplemental Income and Loss)

“Proof of Self-Employment (current business license, business permit, bank statement in the business name, 1099, or other documentation)

“All documentation must be provided within 21 days of submitting this application.”
	None
	NA
	
	

	Type of business
	Static Text / Checkboxes
	System displays “1. Select the type of business:” and allows User to select one or more of the following:
· “I am the sole owner or proprietor of this business.”

· “I am a partner in a partnership.”

· “I am an officer in a corporation.”
	Required
	User
	
	

	Business Name
	Static Text / Text Area
	System displays “2. Business Name:” and allows User to enter the business name.

System displays “If you are in self-employment and do not have a Business Name, or you are a sole-proprietor, enter your full, legal name.”
	Required
	User
	
	

	Business Mailing Address
	Static Text / Text Area / Drop-down List
	System displays “3. Business Mailing Address:” and allows User to enter values in the following fields:

· Address Line 1

· Address Line 2

· City

· State

· ZIP

The “State” field is a drop-down list containing all the US states, which defaults to Florida.
	All are required except Address Line 2.
	User
	
	

	Date self-employment began
	Static Text / Text Area
	System displays “4. Enter the date you began this self-employment:” and allows User to enter the date self-employment began.
	Required
	User
	
	

	Nature of self-employment
	Static Text / Text Area
	System displays “5. Describe the nature of self-employment services performed:” and allows User to enter a description.
	Required
	User
	
	

	Primary occupation question
	Static Text / Radio Button
	System displays “6. At the time of the disaster, was this self-employment your primary occupation and primary source of income?” and allows User to answer Yes or No.
	Required
	User
	
	

	Explanation
	Static Text / Text Area
	System displays “If no, explain:” and allows User to explain.
	Required if the answer to the primary occupation question is “No”.
	User
	
	

	Normal services question
	Static Text / Radio Button
	System displays “7. Are you still performing any of your normal services in self-employment?” and allows User to answer Yes or No.
	Required
	User
	
	

	How many hours
	Static Text / Text Area
	System displays “If yes, how many hours are you working per week?” and allows User to enter the number of hours.
	Required if the answer to the normal services question is “Yes”.
	User
	
	

	Licensed question
	Static Text / Radio Button
	System displays “8. Do you work in a licensed industry?” and allows User to answer Yes or No.
	Required
	User
	
	

	License number
	Static Text / Text Area
	System displays “If yes, enter your current license number and/or permit number, and by whom it was issued:” and allows User to enter these details.
	Required if the answer to the licensed question is “Yes”.
	User
	
	

	Normal hours question
	Static Text / Text Area
	System displays “9. How many hours did you normally work per week prior to the disaster?” and allows User to enter the number of hours.
	Required
	User
	
	

	Reopen question
	Static Text / Radio Button
	System displays “10. Do you plan to reopen your self-employment business?” and allows User to answer Yes or No.
	Required
	User
	
	

	Reopen details
	Static Text / Text Area
	System displays “If yes, describe what must happen before you can resume your normal self-employment activities:” and allows User to enter these details.
	Required if the answer to the reopen question is “Yes”.
	User
	
	

	Previous
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen.
	User
	
	

	Next 
	Action Button
	Allows User to continue with the application.

If the claimant indicated he/she was a farmer, the System directs the user to the DUA Farming Information screen.

If the claimant indicated he/she was a fisher, the System directs the user to the DUA Fishing Information screen.

Else, the System directs the user to the DUA Annual Income Select Tax Form screen.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


9.7 Screen 7 – DUA Farming Information

The DUA Farming Information screen will be used by Claimants who indicate the primary source of self-employment income is in farming, to provide the details of their farming operation.
Title Tag: UC Online – DUA Farming Information
[image: image10.png]Disaster Unemployment Assistance (DUA) - Farming Information

You indicated you are a farmer. Complete the following information regarding your farming acfivities:
1. Selectthe statement that best applies:

Ioperate the farm alone.

1 operate the farm with the following individuals:

Provide the first and last name of each individual with whom you farm:

Disaster Unemployment Assistance - Farm Production
2. What product does your farm produce? (Select allthat apply)

[ Crops
[ Poultry:
Number in production before disaster:
Numberlost or sold due to disaster.
(] Dairy Cows:
Number producing milk before disaster:
Numberlost or sold due to disaster:
[] Beef Cattle:
Number in production before disaster:
Numberlost or sold due to disaster.
[ Aquaculture

Number in production before disaster:
Number lost or sold due to disaster:
7] Other Livestock or Animals:
Specific type(s)
Number in production before disaster:
Number lost or sold due to disaster:

"3. Whatis the primary product your farm produces?
4. Explain how the disaster prevented you from performing your usual farming activities: (be specific)

“5. Describe what must happen before you can resume normal farming activities:

6. When do you expect to retum to your normal farming activities? i1





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Screen header
	Static Text
	System displays “Disaster Unemployment Assistance (DUA) – Farming Information”.
	None
	NA
	
	

	Screen instructions
	Static Text
	System displays “You indicated you are a farmer. Complete the following information regarding your farming activities:”
	None
	NA
	
	

	Select the statement that best applies
	Static Text / Radio Button

	System displays “1. Select the statement that best applies:” and allows User to select from the following:
· “I operate the farm alone.”

· “I operate the farm with others.”
	Required
	User
	
	

	Farming list
	Static Text / Text Area
	Below second button, the System displays “Provide the first and last name of each individual you farm with:” and allows User to enter this list.
	Required if the second radio button above is selected, error message: “You must list at least one other person with whom you farm.”
	User
	
	

	Farm Production
	Section Header
	System displays “Disaster Unemployment Assistance – Farm Production”.
	None
	NA
	
	

	Farm Products
	Static Text
	System displays “2. What product does your farm produce? (Select all that apply)”
	One of six check boxes required, error message: “You must indicate all products your farm produces.”
	NA
	
	

	Crops selection
	Checkbox / Static Text
	System displays “Crops” and allows User to indicate crop production.
	One of six check boxes required

If this is selected and ‘Next’ is selected, navigate to DUA Farming Activity Information screen.
	User
	
	

	Poultry selection
	Checkbox / Static Text
	System displays “Poultry:” and allows User to indicate poultry production.
	One of six check boxes required
	User
	
	

	Poultry details
	Static Text / Text Areas
	System displays “Number in production before disaster:” and allows User to enter a number.
System displays “Number lost or sold due to disaster:” and allows User to enter a number.
	Required if poultry selection checkbox is selected, error message: “Enter details of production for all products selected.”
Numeric
	User
	
	

	Dairy selection
	Checkbox / Static Text
	System displays “Dairy Cows:” and allows User to indicate dairy cow production.
	One of six check boxes required
	User
	
	

	Dairy details
	Static Text / Text Areas
	System displays “Number producing milk before disaster:” and allows User to enter a number.

System displays “Number lost or sold due to disaster:” and allows User to enter a number.
	Required if dairy selection checkbox is selected, error message: “Enter details of production for all products selected.”

Numeric
	User
	
	

	Beef selection
	Checkbox / Static Text
	System displays “Beef Cattle:” and allows User to indicate beef cattle production.
	One of six check boxes required
	User
	
	

	Beef details
	Static Text / Text Areas
	System displays “Number in production before disaster:” and allows User to enter a number.

System displays “Number lost or sold due to disaster:” and allows User to enter a number.
	Required if beef selection checkbox is selected, error message: “Enter details of production for all products selected.”

Numeric
	User
	
	

	Aquaculture selection
	Checkbox / Static Text
	System displays “Aquaculture:” and allows User to indicate fish production.
	One of six check boxes required
	User
	
	

	Aquaculture details
	Static Text / Text Areas
	System displays “Number in production before disaster:” and allows User to enter a number.

System displays “Number lost or sold due to disaster:” and allows User to enter a number.
	Required if aquaculture selection checkbox is selected, error message: “Enter details of production for all products selected.”

Numeric
	User
	
	

	Other selection
	Checkbox / Static Text
	System displays “Other Livestock or Animals:” and allows User to indicate beef cattle production.
	One of six check boxes required
	User
	
	

	Other details
	Static Text / Text Areas
	System displays “Specific type(s):” and allows User to enter names or descriptions.

System displays “Number in production before disaster:” and allows User to enter a number.

System displays “Number lost or sold due to disaster:” and allows User to enter a number.
	Required if other selection checkbox is selected, error message: “Enter details of production for all products selected.”

First text box is alphanumeric, next two are numeric only
	User
	
	

	What is the primary product your farm produces?
	Static Text / Hyperlink / Text Area
	System displays “3. What is the primary product your farm produces?” and allows User to enter text.
“Primary” is a hyperlink, and if selected, it brings up assistive content.
	Required
	User
	
	

	Farming Activities
	Static Text / Text Area
	System displays “4. Explain how the disaster prevented you from performing your usual farming activities: (be specific)” and allows User to enter explanation.
	Required
	User
	
	

	Resume Farming Activities
	Static Text / Text Area
	System displays “5. Describe what must happen before you can resume normal farming activities:” and allows User to enter description.
	Required
	User
	
	

	Farming Activity Return Date
	Static Text / Date Entry Field
	System displays “6. When do you expect to return to your normal farming activities?” and allows User to enter a date.
	Required
	User
	
	

	Previous 
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen.
	User
	
	

	Next
	Action Button
	Allows User to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


9.8 Screen 8 – DUA Farming Activity Screen
The DUA Farming Activity screen will be used by claimants who indicate that their farm produces crops to provide information regarding the impact of the disaster on their farming activities.
Title Tag: UC Online – DUA Farming Activity
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Disaster Unemployment Assistance – Farming Activity Information”.
	None
	NA
	
	

	Screen instructions
	Static Text
	System displays “You indicated your farm produces crops. Complete the following information regarding your farming activity:”.
	None
	NA
	
	

	How many acres do you actively farm?
	Static Text / Text Area
	System displays “1. How many acres do you actively farm?” and allows User to enter a number.
	Required
	User
	
	

	How many acres do you rent to others?
	Static Text / Text Area
	System displays “2. How many acres do you rent to others?” and allows User to enter a number.
	Required
	User
	
	

	What is the total estimated percentage of yield loss caused by the disaster?
	Static Text / Text Area
	System displays “3. What is the total estimated percentage of yield loss caused by the disaster?” and allows User to enter a number.
	Required

Must be 0 – 100, error message “Enter a valid percentage.”
	User
	
	

	Crop Information
	Section Header
	System displays “Disaster Unemployment Assistance – Crop Information”.
	None
	NA
	
	

	Section instructions
	Static Text
	System displays “To determine the impact of the disaster on your farming activity, we need to know the average or normal dates of your farming activity. Complete the following for each crop you produce:

1. Acres Planted: Enter the actual number of acres you originally planted, if any.

2. Acres Reseeded: Enter the number of acres you reseeded or intend to reseed this season that were lost due to the disaster, if any.

3. Percent lost: Enter the percentage of yield lost due to the disaster.

4. Field Work Begin Dates: Normal: Enter the date you would normally begin field work this season. Actual: Enter the date you actually began or the estimated date you intend to begin field work.

5. Normal Harvest Dates: Begin: Enter the date harvest would normally begin. End: Enter the date harvest would normally end.

If a crop you farm is not listed, enter the name of the crop in the row labeled Other at the bottom of the list.”
	None
	NA
	
	

	Type of Crop:
	Column Header
	System displays “Crop”. Column populated with:

“Citrus”

“Field Crops”

“Fruit”

“Vegetables”

“Nursery/Greenhouse”

“Other:” and a text area to enter a custom value
	None
	User
	
	

	Acres Planted
	Column Header 
	System displays “Acres Planted”.
	None
	NA
	
	

	Acres Reseeded
	Column Header
	System displays “Acres Reseeded”.
	None
	NA
	
	

	Percent Lost
	Column Header
	System displays “Percent Lost”.
	None
	NA
	
	

	Field Work Begin Dates
	Column Header
	System displays “Field Work Begin Dates”.
	None
	NA
	
	

	Normal Harvest Dates
	Column Header
	System displays “Normal Harvest Dates”.
	None
	NA
	
	

	Acres Planted
	Text Area
	System allows User to enter the number of acres planted for each crop.
	Numeric
	User
	
	

	Acres Reseeded
	Text Area
	System allows User to enter the number of acres reseeded for each crop.
	Numeric
	User
	
	

	Percent Lost
	Text Area
	System allows User to enter the percent of acres lost for each crop.
	Numeric
	User
	
	

	Field Work Begin Dates
	Date Entry Fields
	System displays “Normal:” and allows User to enter the normal field work begin date of each crop.
System displays “Actual:” and allows User to enter the actual field work begin date of each crop.
	Standard Date Validation
	User
	
	

	Normal Harvest Dates
	Date Entry Fields
	System displays “Begin:” and allows User to enter the normal harvest begin date of each crop.

System displays “End:” and allows User to enter the normal harvest end date of each crop.
	Standard Date Validation
	User
	
	

	Previous 
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen.
	User
	
	

	Next
	Action Button
	Allows User to continue with the application.
	User inputs are evaluated for validation. If one value is entered, all values in the row must be entered. Error message: “Enter all details for each crop you farm.”

If all crop information fields are left blank, error message: “Enter crop information for at least one type of crop.”

If validation is passed, System displays next screen.
	User
	
	


9.9 Screen 9 – DUA Fishing Information Screen

The DUA Fishing Information screen collects information regarding employment in the fishing industry.
Title Tag: UC Online – DUA Fishing Information
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Disaster Unemployment Assistance (DUA) – Fishing Industry”.
	None
	NA
	
	

	Self-Employment Activities Ceased
	Static Text / Radio Button
	System displays “Have your activities in self-employment in the fishing industry ceased because fishing has been banned or beds have been closed as a direct result of the disaster?” and allows User to indicate Yes or No.
	Required
	User
	
	

	Type of Fishing
	Static Text / Text Area
	System displays “Describe the specific type of fishing in which you are engaged:” and allows User to enter a description.
	Required
	User
	
	

	Phone Line
	Static Text / Radio Button
	System displays “In the course of your self-employment in the fishing industry, is there a phone line that you are required to call for information regarding daily fishing Open/Closure Advisory?” and allows User to indicate Yes or No.
	Required
	User
	
	

	If Yes, provide the phone number:
	Static Text / Text Area
	System displays “If Yes, provide the phone number:” and allows User to enter Phone Number.
	Required if answer to question above is “Yes”.
	User
	
	

	Shellfish Area Closure
	Static Text / Text Area
	System displays “How were you notified of the closing of the fishing area? Please include the name and phone number of the authority that informed you of the closure:” and allows User to enter a description.
	Required
	User
	
	

	Previous 
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen.
	User
	
	

	Next
	Action Button
	Allows User to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


9.10 Screen 10 – DUA Annual Income Select Tax Form Screen
The DUA Annual Income Select Tax Form screen will be used to indicate which tax form the Claimant used to file his/her Federal income tax report for the previous tax year.
Title Tag: UC Online – DUA Annual Income Select Tax Form
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Disaster Unemployment Assistance (DUA) – Annual Income”.
	None
	NA
	
	

	Instructions
	Static Text
	System displays “Your income information for the most recently completed tax year is needed to determine your weekly Disaster Unemployment Assistance benefit amounts.”
	None
	NA
	
	

	Tax Form Question
	Static Text / Drop-down List
	System displays “1. Select the form you used to file your Federal income tax return for the most recently completed tax year:” and allows User to select from a list, which includes:

· “Form 1040”

· “Form 1040A”

· “Form 1040EZ”

· “Form 1040NR”

· “Form 1040NR-EZ”

· “I have not filed my Federal Income Tax Return from the prior year”

· “I do not have access to my records at this time”
	Required
	User
	
	

	Joint Filing Question
	Static Text / Radio Button
	System displays “Did you file jointly on this income tax return?” and allows User to indicate Yes or No.
	Required
	User
	
	

	Next Steps Text
	Conditional Text
	The System displays a list of instructions about sending forms to DEO. The list depends on the claimant’s self-employment status, and is defined in Business Rule 1 of Section 6.3.
	None
	System
	
	

	Print Cover Sheet
	Static Text / Hyperlink
	System displays “Click here to access a cover sheet to be mailed with your documentation. Mail or fax the information to the address or fax number provided on the cover sheet.”

“Here” is a hyperlink. If selected, generates a PDF cover sheet with a bar code that the User may print out. The bar code will be used to attach fact-finding that the User mails to DEO to the claimant’s DUA eligibility issue.
	None
	User
	
	

	Previous 
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen.
	User
	
	

	Next
	Action Button
	Allows User to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


9.11 Screen 11 – DUA Annual Income 1040 Screen
The DUA Annual Income 1040 screen will be used to enter the Claimant’s specific annual income information for the previous tax year needed to determine the initial DUA weekly benefit amount.
Title Tag: UC Online – DUA Annual Income 1040
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Disaster Unemployment Assistance (DUA) – Annual Income Information”.
	None
	NA
	
	

	Notices
	Static Text
	System displays “Notices”.

“Until proof of income is received, you may be entitled to collect only the minimum amount of DUA.

“If no proof of employment or self-employment is received, you are not entitled to benefits, and any benefits dispensed will be considered overpayments.”
	None
	NA
	
	

	Instructions
	Static Text
	System displays “Enter the following amounts from your Federal Income tax form for the most recently completed tax year and indicate whether each amount entered is income or loss:

“Do not include a spouse's income or loss.
“Select Not Applicable from the drop-down menu if no income or loss was reported on your tax form for each line specified.”
	None
	NA
	
	

	Tax Form Question 1
	Conditional Text / Text Area / Drop-down List
	System displays question depending on tax form selected on DUA Annual Income Select Tax Form screen, as defined in Configurable Business Rule 8, and allows User to enter an amount and select from the following:
· “Income”

· “Loss”

· “Not Applicable”
	If a value is entered in the text field, the drop-down selection must be either “Income” or “Loss”. Error message: “Indicate whether the amount entered is Income or Loss.”
	System

User
	
	

	Business Income or Loss
	Conditional Text / Text Area / Drop-down List
	This line is displayed only if the tax form selected on DUA Annual Income Select Tax Form screen is either “Form 1040” or “Form 1040NR”.

System displays “Line 12 Schedule C (Business Income or Loss):” (text which is configurable based on Configurable Business Rule 7), and allows User to enter an amount and select from the following:

· “Income”

· “Loss”

· “Not Applicable”
	If a value is entered in the text field, the drop-down selection must be either “Income” or “Loss”. Error message: “Indicate whether the amount entered is Income or Loss.”
	System

User
	
	

	Supplemental Income and Loss
	Conditional Text / Text Area / Drop-down List
	This line is displayed only if the tax form selected on DUA Annual Income Select Tax Form screen is either “Form 1040” or “Form 1040NR”.

System displays “Line 32 of Schedule E (Supplemental Income and Loss):” (text which is configurable based on Configurable Business Rule 7), and allows User to enter an amount and select from the following:

· “Income”

· “Loss”

· “Not Applicable”
	If a value is entered in the text field, the drop-down selection must be either “Income” or “Loss”. Error message: “Indicate whether the amount entered is Income or Loss.”
	System

User
	
	

	Previous 
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen.
	User
	
	

	Next
	Action Button
	Allows User to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen. (Note that if no values are entered, validation is passed.)
	User
	
	


9.12 Screen 12 – DUA Late Filing Screen

The DUA Late Filing screen will be used by the claimant to explain why he/she is filing an untimely claim for Disaster Unemployment Assistant. This screen appears before the certification if the current date is past the filing deadline for the county indicated on the DUA Initial Questions screen.
Title Tag: UC Online – DUA Late Filing Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Disaster Unemployment Assistance – Reason for Late Filing”.
	None
	NA
	
	

	Message Text – Instructions
	Static Text / Conditional Text / Text Area
	System displays “The filing deadline for Disaster Unemployment Assistance was <DATE>. Please explain in detail why you did not file prior to that date:” and populates field with ‘Timely Application Date’ set in Activate Extensions and DUA use case for the county indicated on the DUA Initial Questions screen.
System allows User to enter explanation.
	Required
	System
User
	
	

	Previous 
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen.
	User
	
	

	Next
	Action Button
	Allows User to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


9.13 Screen 13 – DUA Certifications Screen

The DUA Certifications screen appears immediately before the application summary, and is used to require the claimant 
Title Tag: UC Online – DUA Certifications
[image: image16.png]ster Unemployment As

1.1 certify that the information | have given on this form s correct, and that | have supplied
the information voluntarily, in order to obtain Disaster Unemployment Assistance (DUA).

I know that federal funds are provided and that penatties are prescribed by law for willul
misrepresentation or concealment of material facts in order to obtain assistance
payments which | am not entitied to receive.

“[ 1 Agree

2.1 understand that | have 21 days from the date of the application to provide required
documentation to support my claim. Failure to do So can resultin an overpayment or
disqualification from the receipt of DUA benefits. However, documentation | submit with
a request for reconsideration anytime during the twenty-six week disaster assistance
period may be accepted.

*[ 1Understand

3.1 understand that Disaster Unemployment Assistance benefits are payable only if all
eligibility criteria are met including filing continued claims as instructed for the weeks |
am unemployed or partially unemployed due to the disaster.

“[ 1Understand

PLEASE CHECK YOUR ANSWERS ON THIS PAGE CAREFULLY AND
CORRECTANY MISTAKES BEFORE GOING ON TO THE NEXT PAGE.

=i





The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Disaster Unemployment Assistance (DUA) – Certifications”.
	None
	NA
	
	

	Certifications
	Static Text / Checkbox
	System displays the following (configurable) certifications, each with a checkbox to denote agreement:
“1. I certify that the information I have given on this form is correct, and that I have supplied the information voluntarily, in order to obtain Disaster Unemployment Assistance (DUA).  I know that federal funds are provided and that penalties are prescribed by law for willful misrepresentation or concealment of material facts in order to obtain assistance payments which I am not entitled to receive.”

“2. I understand that I have 21 days from the date of the application to provide required documentation to support my claim.  Failure to do so can result in an overpayment or disqualification from the receipt of DUA benefits.  However, documentation I submit with a request for reconsideration anytime during the twenty-six week disaster assistance period may be accepted.”

“3. I understand that Disaster Unemployment Assistance benefits are payable only if all eligibility criteria are met including filing continued claims as instructed for the weeks I am unemployed or partially unemployed due to the disaster.”
	All three check boxes are required.
	System
User
	
	

	Disclaimer
	Static Text
	System displays “Please check your answers on this page carefully and correct any mistakes before going on to the next page.”
	None
	NA
	
	

	Previous 
	Action Button
	Allows User to navigate to the previous screen.
	Selection takes User to previous screen.
	User
	
	

	Next
	Action Button
	Allows User to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


9.14 Screen 14 – DUA Review and Edit Screen
The DUA Review and Edit screen will be used by the Claimant to review the answers to all screens in the DUA Claim and indicate he/she would like to edit incorrect.
Title Tag: UC Online – DUA Review and Edit
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Disaster Unemployment Assistance (DUA) - Review and Confirm Application”.
	None
	NA
	
	

	Instructions
	Static Text
	System displays “To complete your application you must do the following:

· Review your entries.

· To make changes, select the Modify button within a section.

· Re-enter your Social Security Number to verify your identity.

· Select the Submit button, and wait for the confirmation screen.”
	None
	NA
	
	

	Identity Verification
	Section Header
	System displays “Identity Verification”.
	None
	NA
	
	

	Message Text - Instructions
	Static Text
	System displays “Please verify your identity by re-entering your Social Security Number:”
	None
	NA
	
	

	Confirmation
	Static Text / Checkbox
	System displays “I have answered all questions fully and truthfully. I know there are penalties for giving false information. I know that to receive benefits I must meet the eligibility requirements.” and allows User to confirm this statement.
	Required

Error message: “You must check the box to certify you have answered all questions fully and truthfully in order to submit your DUA claim.”
	User
	
	

	Social Security Number
	Static Text / Text Area
	System displays “Social Security Number” and allows User to enter SSN.
	Required

Error message: “Social Security Number is required.”

If the SSN entered does not match the SSN used during the authentication process for first 2 attempts, display: “Social Security Number not verified. Please re-enter your Social Security Number.”
	User
	
	

	Explanation
	Static Text
	System displays “The following is a summary of your Disaster Unemployment Assistance (DUA) Application:”
	None
	NA
	
	

	Sections
	
	System displays summary of each section filled out in the application. If a screen was not seen, its summary section is not displayed. Screens that may be summarized here are:
· DUA Initial Questions
· DUA Identify Affected Employment
· DUA Work Location and Ownership
· DUA Farming Information
· DUA Farming Activity
· DUA Fishing Information
· DUA Annual Income Select Tax Form
· DUA Annual Income 1040
· DUA Late Filing
	None
	System
	
	

	Section Header
	Section Header
	System displays Section Header, just as on the screen for the summary section.
	None
	System
	
	

	Questions / Responses
	Conditional Text
	System displays the questions displayed on the screen summarized in this section, as well as the User’s responses
	None
	System
	
	

	Modify
	Action Button
	Allows User to modify information previously entered on the screen corresponding to the section.
	Directs User to associated screen to modify information. User must continue the remainder of the application (pre-populated with any responses) after completing the section selected.
	System

User
	
	

	Submit 
	Action Button
	Validates User input and submits DUA Application.
	If SSN is verified within 3 attempts, proceed to the confirmation page in the Establish Claim use case.
	User
	
	


10 Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Create New Issue
	This use case will create DUA Program Eligibility Issues.

	Establish Claim
	This use case will establish the DUA claim when it is successfully submitted in this use case.

	Validate Address
	This use case will verify employer addresses added during this use case (non-Florida and not found in search).

	Determine Correct Path
	This use case determines if the claimant is eligible to file for DUA and displays the link when appropriate.

	View and Maintain Contact Information
	This use case calls Maintain Contact Information use case so the User can verify the claimant’s address and other contact information. 

	View and Maintain Payment and Tax Withholding Information
	This use case is called so the User can view and update the Claimant’s payment method and withholding information.

	Process Initial Questions
	This use case contains the DUA Program in Effect screen.


11 Interfaces

No interfaces have been identified for this use case. 
12 Reports

The table below lists all reports that have been identified for this Use Case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each report.

	Report Name
	Description

	DUA Activities Report
	This report gives a weekly detail for each county and provides information on applications, claims, adjudication, and appeals.

	DUA County Information Report
	This report gives a breakdown of DUA claims, separating out categories and showing details by county.

	DUA Financial Report
	This report provides a breakdown of Disaster Unemployment Assistance (DUA) financial information over several timeframes for each active disaster.


13 Correspondence

The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each type of correspondence.

	Correspondence Name
	Description

	DUA Verification of Employment/Prospective Employment
	This correspondence is sent to each employer selected on the DUA Identify Affected Employment screen. (The claimant must provide a mailing address for each employer.)

	DUA Verification of Income
	The document will be sent to each claimant that is not self-employed and that applies for Disaster Unemployment Assistance to inform the claimant what documentation he/she needs to submit as proof of income and employment and instruct the claimant on how to submit the documentation.

	Self-Employment Advisory
	This correspondence is sent to all claimants who indicate they are self-employed, including farmers and fishermen.


14 Workflow 

No workflow actions have been identified for this use case
15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffClaimantClaim
	This function group allows Staff to complete DUA application questions.
	All Screens
	Staff

	ClaimantClaimantClaim
	This function group allows authenticated claimant Users to complete a DUA application.
	All Screens
	Claimant

	GuestClaimantClaim
	This function group allows un-authenticated claimant Users to complete a DUA application.
	All Screens
	Guest


16 Account History

There is no account history for this use case.
17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

This use case is associated with or references the following assistive content (AC).

	FAQ
	Description

	Direct result
	Refer to the Assistive Content Spreadsheet.

	Primary occupation
	Refer to the Assistive Content Spreadsheet.

	Self-employed
	Refer to the Assistive Content Spreadsheet.

	Independent contractor
	Refer to the Assistive Content Spreadsheet.

	View Search Tips
	Refer to the Assistive Content Spreadsheet.

	Primary
	On DUA Farming Information screen. Refer to the Assistive Content Spreadsheet.


19 Other Notes

None
20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

There are no exhibits for this use case.
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