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1 Brief Description
The purpose of this use case is to describe the steps necessary for Claimants or Staff to access and file an application for Reemployment Trade Adjustment Assistance (RTAA).  Once Staff has submitted all required information, this use case is complete.
2 Actors

This use case interacts with the following actors:

· Staff
· Claimant
3 Pre-Conditions

This use case provides the following pre-conditions:
· Staff or Claimant has selected the link to file an RTAA application.
4 Post-Conditions

This use case provides the following post-conditions:

· Staff or Claimant has submitted the RTAA application.

· The Process Monetary Redetermination use case has been invoked.
· An RTAA program eligibility issue has been created.
5 Main Flow

The main flow of this use case describes a scenario where a Claimant or staff elects to file an application for RTAA benefits. The flow ends when a User completes and submits the application.
1. The User selects to file an RTAA application.
2. The System displays the RTAA Program Information screen.

3. The Claimant agrees to the authorization and starts the application.

4. The System calls the Maintain Contact Information use case.

4.1. The Claimant either verifies or modifies contact information and is returned to this use case.

5. The System calls the use case View and Maintain Payment and Tax Withholding Information.

5.1. The Claimant either verifies or modifies payment and tax preference information and is returned to this use case.

6. The System displays the RTAA Initial Questions screen.

7. The User responds to the initial questions and selects ‘Next’.
7.1. If the responses disqualify the Claimant according to business rules, the System proceeds to Alternate Flow – Claimant Ineligible.
7.2. If the responses do not disqualify the Claimant, the System proceeds to the next step.

8. The System displays the RTAA Employment Information screen.
9. The User makes a selection.
9.1. If the User selects ‘Add Employer’, proceed to Alternate Flow – Add Employer.

9.2. If the User selects ‘Next’, proceed to the next step.

10. The System displays the RTAA Trade Affected Employer Information screen.
11. The User enters information and selects ‘Next’.

11.1. If the User answered ‘Yes’ to “Are you attending an approved training course full-time?” on the RTAA Initial Questions screen, proceed to Alternate Flow – RTAA Training.

11.2. If the User answered ‘No’ to the question, proceed to the next step.

12. The System displays the RTAA Application Summary screen.

13. The User makes a selection.

13.1. If the User selects to modify a section, the System navigates to the screen corresponding to the section, and the User proceeds through the flow again from that screen.

13.2. If the User selects to submit the RTAA application, the System verifies the Claimant’s SSN.

13.2.1. If the SSN matches the SSN attached to the application, the System proceeds to the next step.
13.2.2. If the SSN does not match, the System proceeds to the Alternate Flow – Confirmation Failed.  

14. The System determines if the Claimant’s answers to the initial questions disqualify the Claimant from RTAA benefits based on business rules.
14.1. If the answers disqualify the Claimant, the System calls the Create New Issue use case and creates an issue with a type of RTAA and a sub-type based on the main flow business rules, #6. 

14.2. The System proceeds to step 17 of this main flow.
14.3. If the answers do not disqualify the Claimant, the System proceeds to the next step.

15. The System calls the Process Monetary Redetermination use case and passes wage information collected in order to establish a monetary (with status ‘Pending’) for RTAA Benefits.

16. The System creates an issue of type RTAA and sub-type Program Eligibility and attaches a PDF of the application as fact-finding.
17. The System displays the confirmation screen.
18. Main flow ends.
Alternate Flow – Claimant Ineligible
This alternate flow describes the process followed by a Claimant who is disqualified for RTAA based on responses to the Initial Questions. The System offers the Claimant the chance to receive an official, appealable determination and then navigates to the RTAA Application Summary screen.
19. The System displays the RTAA Ineligible screen.
20. The User makes a selection.

20.1. If the User selects ‘Next’, the System proceeds to the Main Flow, step 12. 

20.2. If the User selects ‘Exit’, the System navigates to the Claimant home page.

21. This alternate flow ends.
Alternate Flow – Add Employer
This alternate flow describes the process whereby a Claimant adds details of current employment to an RTAA application.
22. The System displays the RTAA Detailed Employment Information screen.
23. The User enters employment information and selects ‘Next’.
24. The System adds the Employer to the list of current employment on the RTAA Employment Information screen and proceeds to step 8 of the main flow.
25. This alternate flow ends.

Alternate Flow – RTAA Training
This alternate flow describes the process whereby a Claimant adds details of full-time training to an RTAA application.
26. The System displays the RTAA Training Information screen.
27. The User fills out the required fields and selects ‘Next’.

27.1. If the Claimant is disqualified based on business rules, proceed to 5.1 Alternate Flow – Claimant Ineligible.

28. The System proceeds to step 12 of the main flow.

Alternate Flow – Confirmation Failed 
This alternate flow describes the steps that occur when a User fails to confirm the Social Security Number.

1. The System determines if this is the User’s first, second, or third failed attempt at confirming the Social Security Number.

2. If the User has attempted less than three (3) times, the System displays the appropriate error message. 

3. The User re-enters the Social Security Number.

4. If the System validates that the Claimant’s Social Security Number correctly matches the Social Security Number attached to this application, the System resumes execution at step 14 of the Main Flow. 

5. If the Claimant’s Social Security Number does not match, and it is less than the 3rd attempt, the System resumes execution at Step 3 of this Alternate Flow. 

6. If the System determines it is the User’s third failed attempt to validate the Claimant’s Social Security Number, the System displays the ‘Confirmation Failed’ screen. The System resumes execution at Step 18 of the Main Flow
6 Business Logic – Main Flow

29. An incomplete application is retained until midnight of the first Saturday on or after the application was started. 

30. The System assigns a claim identification number to the RTAA claim.  See business rules from Establish Claim use case for assigning a claim ID. 

30.1. If this application is initiated from the View and Maintain Employment History use case, the application is treated as an additional claim.

30.1.1. If initiated from that process, the claimant already has an RTAA claim on file with an eligible monetary. 

30.1.2. The System assigns an application ID. 

30.1.3. The System resumes execution at Step 3.

31. The System assigns a program type of RTAA.

32. The System stores the following values:

32.1. Initial User ID of Claim: One of the following values: Claimant, Staff. Record actual user ID.  

32.2. Ending User ID of Claim: One of the following values: Claimant, Staff. Record actual user ID.

32.3. Time/Date Stamp of Claim.

33. The System will remove any temporary-indicators from the application tables, thereby making the application information permanent.
34. The System uses the Claimant’s responses on the RTAA Initial Questions screen to determine if the Claimant is disqualified and create an issue as follows:.
34.1. If the Claimant answers ‘No’ to “Are you currently employed with an employer other than <Trade Affected Employer>?”, the System creates an issue of type RTAA, sub-type of No New Employment.
34.2. If the Claimant answers “No” to “Are you working at least 32 hours per week?” and “No” to “If less than 32 hours, are you working at least 20 hours per week?”, the System creates an issue of type RTAA, sub-type of Insufficient Work Hours.
34.3. If the Claimant answers “No” to “Are you working at least 32 hours per week?”, “Yes” to “If less than 32 hours, are you working at least 20 hours per week?” and “No” to “Are you attending an approved training course full-time?”, the System creates an issue of type RTAA, sub-type of Not in Training.
34.4. If the Claimant answers “No” to “Were you at least 50 years of age at the time of reemployment?”, the System creates an issue of type RTAA, sub-type of Younger than 50.
34.5. If the Claimant answers “Yes” to “Do you expect to earn more than $55,000 annually in gross wages (excluding overtime)?”, the System creates an issue of type RTAA, sub-type of Excessive Earnings.
34.6. If the Claimant answers “No” to “Are your yearly earnings with your current employer(s) less than those earned with <Trade Affected Employer>?”, the System creates an issue of type RTAA, sub-type of Earnings Exceed TAA Employer.
35. The System will store the details (entered by the Claimant on the RTAA Employment Information and RTAA Detailed Employment Information screens) of all employment that is selected by the Claimant on the RTAA Employment Information screen. 
36. The System will create a unique pseudo-account number for each Employer added (not selected from account history. The System will call the EIRP workflow for all added Employers with employment type equal to ‘Florida’. These details will be presented to Staff in the EIRP workflow in order to link an Employer Account Number to each Employer described in the RTAA Application. 
37. The System will capture wage details submitted on the RTAA Employment Information and RTAA Trade Affected Employer Information screens in order to calculate the RTAA WBA in the Process Monetary Redetermination use case. These wage details must include:
37.1. Hourly rate of pay with Trade affected Employer
37.2. Hourly rate of pay with each current Employer
37.3. Hours worked during last full week of employment with Trade affected Employer
37.4. Hours worked during first full week of employment with each current Employer
38. The claim effective date, passed to Process Monetary Redetermination, is established as the Sunday prior to the employment start date with the new Employer.  If multiple Employers, use the earliest start date.
39. The system verifies the Claimant’s SSN following the logic found in the Review, Edit, and Confirm Claim use case.

Business Logic – Claimant Ineligible
40. If the User selects ‘Next’ on the RTAA Ineligible screen, the System displays the RTAA Application Summary screen, so that the User may verify the Claimant’s identity and obtain a determination by completing the application.
Business Logic – RTAA Training
41. If a Claimant answers “No” to “Are you currently participating in TAA approved, full-time training?”, then the System will display a validation error: “You previously indicated that you were currently participating in TAA approved, full-time training. Please check your response carefully and select ‘Next’.” If the Claimant again answers “No”, and the claimant is not working at least 32 hours per week, then the Claimant will be disqualified from RTAA benefits.
7 Configurable Business Rules

The following table contains descriptions of the configurable business rules in this use case:
	#
	Configuration Description
	Additional Notes

	1
	The wording of the questions on the RTAA Initial Questions screen is configurable, but not the intent or the outcome of the response.
	

	2
	The wording of the questions on the RTAA Trade Affected Employer Information screen is configurable, but not the intent or the outcome of the response.
	

	3
	The wording of the questions on the RTAA Training Information screen is configurable, but not the intent or the outcome of the response.
	


8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – RTAA Program Information Screen
· 9.2
Screen 2 – RTAA Initial Questions Screen
· 9.3
Screen 3 – RTAA Ineligible Screen
· 9.4
Screen 4 – RTAA Employment Information Screen
· 9.5
Screen 5 – RTAA Detailed Employment Information Screen
· 9.6
Screen 6 – RTAA Adversely Affected Employer Information Screen
· 9.7
Screen 7 – RTAA Training Information Screen
· 9.8
Screen 8 – RTAA Application Summary Screen
· 9.9
Screen 9 – Confirmation Failed Screen
· 9.10
Screen 10 – Confirmation Screen – RTAA


Screen 1 – RTAA Program Information Screen
The following screen appears when Claimants select to file an RTAA application.
Title Tag: UC Online – RTAA Program Information
[image: image4.png]Reemployment Trade Adjustment Assistance (RTAA) Program

RTAA is a wage subsidy made to eligible workers. A worker who meets the following requirements may be eligible to
receive RTAA

+ Is covered under an approved pefition
« Has obtained employment with an employer other than the trade affected employer

« Is working fullime (at least 32 hours per week) OR is working part-time at least 20 hours per week and is enrolled
in an approved, ful-time training program

Was at least 50 years of age at the time of re-employment

Yearly wages in the new employment are expected to be less than $55,000

Wages are less than those earned in the adversely affected employment

Note: your hours and wages may be with more than one employer.

Afer filing your application, you will be required to provide a copy of your last paystub from your trade affected employer
and a copy of your first paystub from your present employer(s)

In addition, you must provide verification of employment status and wages on a weekly basis. Verification must include
pay stubs that show hours worked and the hourly wage:

You must remain employed at least 32 hours per week OR employed at least 20 hours per week and enrolled in
approved, fullime training.

Ifyou are determined eligible, you will not be eligible to file for regular Unemployment Compensation benefits or TRA
benefits for any week you are eligible for RTAA. Your eligibility will begin at the time you started employment. Any
benefits you received for that period under those programs may be overpaid.

Privacy Act Statement
The information you provide to this Department is voluntary and confidential but is required to process your claim.
Pursuant to the Ineral Revenue Code of 1986, the Social Security Act, 42 U.S.C. 1320b-7(a)1, and s. 443.091(1)(h),
F.S., disclosure of your Social Security number is mandatory. Social Security numbers will be used by this Department
to report the benefits you receive to the Internal Revenue Service as potential taxable income. In accordance with the
Federal Deficit Reduction Act, an amendment to the Federal Social Security Act, and 5 U.S.C. 552a(0)(1)(D),
information you provide is subject to verification through computer matching programs and information about your wages
and claim may be provided to other federal, state and local agencies or their contractors for verification of eligibility
under other government programs to ensure benefits have been properly paid and for statistical and research purposes.

I certify that | am filing this unemployment claim for myself and that allinformation provided is accurate and the answers
to all questions are true and correct. | know that Florida law provides penalties and/or imprisonment for faise statements
to obtain benefits and that this Department actively pursues fraudulently collected benefits. | hereby acknowledge that
this Department will verify my information to assure its accuracy. By Selecting 'Yes', | acknowledge that, under penatty of
perjury, allinformation provided is complete and accurate to the best of my abiliy.

“I have read and agree with the above: © Yes © No

Start the RTAA Application J Exit |





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Reemployment Trade Adjustment Assistance (RTAA) Program”.
	None
	NA
	
	

	Content
	Static Text / Hyperlinks
	System displays informational text shown on the above screenshot.

“Approved petition”, “trade affected”, and “approved” are hyperlinks. If selected, the System displays the corresponding assistive content for the term.
	None
	NA
	
	

	Agreement
	Static Text / Radio Button
	System displays “I have read and agree with the above:” and allows user to denote agreement. Options are Yes/No.
	Required

If blank or ‘No’ is selected, error message: “You must read and agree with the above in order to start the application.”
	User
	
	

	Start the RTAA Application
	Action Button
	Allows user to begin RTAA application.
	If above field is validated, System displays next screen.
	User
	
	

	Exit
	Action Button
	Allows user to exit RTAA application.
	System does not validate agreement field, but exits the application 
	User
	
	


Screen 2 – RTAA Initial Questions Screen
The following screen serves as an initial screening and also collects basic RTAA Information.
Title Tag: UC Online – RTAA Initial Questions
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	RTAA Information
	Section Header
	System displays “RTAA Information”.
	None
	NA
	
	

	TAA Employer
	Static Text / Conditional Text
	System displays “Trade Affected Employer:” and the Employer on the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	TAA Petition
	Static Text / Conditional Text
	System displays “TAA Petition Number:” and the number of the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	Page Title
	Section Header
	System displays “RTAA Initial Questions”.
	None
	NA
	
	

	Currently Employed Question
	Static Text / Conditional Text / Radio Button
	System displays “1. Are you currently employed with an employer other than <Trade Affected Employer>?” and displays the name of the Employer on the petition that qualifies the Claimant for RTAA in the corresponding field.
Allows user to answer the question. Options are Yes/No.
	Required
If “No” is selected, no other responses are required, and the Claimant is disqualified when ‘Next’ is selected. Otherwise, validate all responses.
	System

User
	
	

	If yes
	Static Text
	System displays “If yes, complete the following:”
	None
	NA
	
	

	Working 32 Hours Question
	Static Text / Radio Button
	System displays “2. Are you working at least 32 hours per week?” and allows user to answer the question. Options are Yes/No.
	Required if the Claimant answered yes to ‘Are you currently employed with an employer other than the Trade Affected Employer.
	User
	
	

	Working 20 Hours Question
	Static Text / Radio Button
	System displays “3. If less than 32 hours, are you working at least 20 hours per week?” and allows user to answer the question. Options are Yes/No.
	Required if the Claimant answered yes to ‘Are you currently employed with an employer other than the Trade Affected Employer.
	User
	
	

	Attending Training Question
	Static Text / Hyperlink / Radio Button
	System displays “4. Are you attending an approved training course full-time?” and allows user to answer the question. Options are Yes/No.

“Approved” is a hyperlink. If selected, the System displays assistive content.
	Required if the Claimant answered yes to ‘Are you currently employed with an employer other than the Trade Affected Employer.
	User
	
	

	At Least 50 Question
	Static Text / Radio Button
	System displays “5. Were you at least 50 years of age at the time of reemployment?” and allows user to answer the question. Options are Yes/No.
	Required if the Claimant answered yes to ‘Are you currently employed with an employer other than the Trade Affected Employer.
	User
	
	

	Earn $55,000 Question
	Static Text / Radio Button
	System displays “6. Do you expect to earn more than $55,000 annually in gross wages (excluding overtime)?” and allows user to answer the question. Options are Yes/No.
	Required if the Claimant answered yes to ‘Are you currently employed with an employer other than the Trade Affected Employer.
	User
	
	

	Earning Less Question
	Static Text / Conditional Text / Radio Button
	System displays “7. Are your yearly earnings with your current employer(s) less than those earned with <Trade Affected Employer>?” and displays the name of the Employer on the petition that qualifies the Claimant for RTAA in the corresponding field.

Allows user to answer the question. Options are Yes/No.
	Required if the Claimant answered yes to ‘Are you currently employed with an employer other than the Trade Affected Employer.
	System

User
	
	

	Previous
	Action Button
	Allows user to navigate to the previous screen.
	Selection takes user to previous screen.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System checks responses against the logic in Section 6, Business Rule 1 to determine if the Claimant is disqualified, and proceeds accordingly.
	User
	
	


Screen 3 – RTAA Ineligible Screen
The following screen appears to Claimants who are ineligible for RTAA based on their responses to the initial questions.
Title Tag: UC Online – RTAA Ineligible
[image: image6.png]RTAA Ineligible
Based on the information you provided, you are not eligible for RTAA benefits.

« To receive an official determination, select 'Next.
« To quit the application, select Home'





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “RTAA Ineligible”.
	None
	NA
	
	

	Ineligible Statement
	Static Text
	System displays “Based on the information you provided, you are not eligible for RTAA benefits.

“To receive an official determination, select ‘Next’.

“To quit the application, select ‘Home’.”
	None
	NA
	
	

	Home
	Action Button
	Allows user to exit RTAA application.
	System exits the application and navigates to claimant home page. 
	User
	
	

	Next
	Action Button
	Allows user to receive an official ineligibility determination.
	System calls the Create New Issue use case with issue type and subtype detailed in Section 6.1, rule 1. Once this issue is created, it will be sent to the Adjudicate Non-Monetary Issue use case...
	User
	
	


Screen 4 – RTAA Employment Information Screen
The following screen appears after the initial question screen, and is used to collect all current employment for an RTAA applicant.
Title Tag: UC Online – RTAA Employment Information
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	RTAA Information
	Section Header
	System displays “RTAA Information”.
	None
	NA
	
	

	TAA Employer
	Static Text / Conditional Text
	System displays “Trade Affected Employer:” and the Employer on the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	TAA Petition
	Static Text / Conditional Text
	System displays “TAA Petition Number:” and the number of the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	Page Title
	Section Header
	System displays “RTAA New Employment Information”.
	None
	NA
	
	

	Instructions
	Static Text / Hyperlink
	System displays “Information about your current employment is needed to determine your eligibility. Select the type of employment in which you are currently working and select ‘Add’ to provide information about your employer.”

“Type of employment” is a hyperlink. If selected, the System displays assistive content.
	None
	User
	
	

	Select Employer for Deletion
	Checkbox
	Appears next to each Employer that has been added. Allows user to select one or more Employers for deletion.
	One must be selected if ‘Delete Selected Employer(s)’ is selected. Error message: “Select the employer(s) to delete.”
	User
	
	

	Employment Type
	Column Field
	Value selected for each added Employer appears in the row corresponding to that Employer.
	None
	System
	
	

	Employer Name
	Column Field
	Value entered for each added Employer appears in the row corresponding to that Employer.
	None
	System
	
	

	Add Employment Type
	Drop-down List
	Allows user to select the type of Employer to be added.
Options include:

· Out of State

· Florida

· Federal/Military

· Self-Employment
	None
	User
	
	

	Add Employer
	Action Button
	Allows user to add a new Employer to the list.
	When selected, System captures value in ‘Add Employment Type’ field and stores it to attach to detailed employment information, then navigates to RTAA Detailed Employment Information screen.
	User
	
	

	Delete Selected Employer(s)
	Action Button
	Allows user to delete selected Employers.
	System validates that one or more Employers are selected, then deletes them from the list and refreshes the screen.
	User
	
	

	Previous
	Action Button
	Allows user to navigate to the previous screen.
	Selection takes user to previous screen.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


Screen 5 – RTAA Detailed Employment Information Screen
The following screen appears whenever the applicant adds employment on the RTAA Employment Information screen.
Title Tag: UC Online – RTAA Detailed Employment Information
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	RTAA Information
	Section Header
	System displays “RTAA Information”.
	None
	NA
	
	

	TAA Employer
	Static Text / Conditional Text
	System displays “Trade Affected Employer:” and the Employer on the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	TAA Petition
	Static Text / Conditional Text
	System displays “TAA Petition Number:” and the number of the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	Page Title
	Section Header
	System displays “RTAA Detailed Employment Information”.
	None
	NA
	
	

	Employer Name
	Static Text / Text Area
	System displays “Employer Name:” and allows user to enter Employer name.
	Required
	User
	
	

	Employer Legal Address
	Section Header
	System displays “Employer Legal Address”.
	None
	NA
	
	

	Address Line 1
	Static Text / Text Area
	System displays “Address Line 1:” and allows user to enter information for Employer legal address.
	Required
	User
	
	

	Address Line 2
	Static Text / Text Area
	System displays “Address Line 2:” and allows user to enter information for Employer legal address.
	Required
	User
	
	

	City
	Static Text / Text Area
	System displays “City:” and allows user to enter information for Employer legal address.
	Required
	User
	
	

	State
	Static Text / Drop-down List
	System displays “State:” and allows user to select state for Employer legal address.
	Required
	User
	
	

	Zip Code
	Static Text / Text Area
	System displays “Zip Code:” and allows user to enter information for Employer legal address.
	Required
	User
	
	

	Employer Phone Number
	Static Text / Text Area
	System displays “Employer Phone Number:” and allows user to enter information for Employer legal address.
	None
	User
	
	

	Employer Physical Location
	Section Header
	System displays “Employer Physical Location”.
	None
	NA
	
	

	Explanation
	Static Text
	System displays “Physical location where work was performed, if different from above:”
	None
	NA
	
	

	Address Line 1
	Static Text / Text Area
	System displays “Address Line 1:” and allows user to enter information for Employer physical address.
	None
	User
	
	

	Address Line 2
	Static Text / Text Area
	System displays “Address Line 2:” and allows user to enter information for Employer physical address.
	None
	User
	
	

	City
	Static Text / Text Area
	System displays “City:” and allows user to enter information for Employer physical address.
	None
	User
	
	

	State
	Static Text / Drop-down List
	System displays “State:” and allows user to select state for Employer physical address.
	None
	User
	
	

	Zip Code
	Static Text / Text Area
	System displays “Zip Code:” and allows user to enter information for Employer physical address.
	None
	User
	
	

	Employer Phone Number
	Static Text / Text Area
	System displays “Employer Phone Number:” and allows user to enter information for Employer physical address.
	None
	User
	
	

	Explanation 2
	Static Text
	System displays “Enter the following details for this employer:”
	None
	NA
	
	

	Employment Start Date
	Static Text / Hyperlink / Date Entry Field
	System displays “Employment Start Date:” and allows user to enter start date with the Employer.
“Start Date” is a hyperlink. If selected, the System displays assistive content.
	Required
	User
	
	

	Rate of Pay
	Static Text / Text Area
	System displays “Rate of pay per hour the first full week of employment:” and allows user to enter rate of pay.
	Required

Numeric
	User
	
	

	Hours Worked
	Static Text / Text Area
	System displays “Total number of hours worked the first full week of employment:” and allows user to enter hours worked.
	Required

Numeric
	User
	
	

	Previous
	Action Button
	Allows user to navigate to the previous screen.
	Selection takes user to previous screen without retaining the entered information.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


Screen 6 – RTAA Trade Affected Employer Information Screen
The following screen appears after current employment has been collected. The purpose of this screen is to collect details of the Claimant’s qualifying separation for use in calculating RTAA benefits.
Title Tag: UC Online – RTAA Adversely Affected Employer Information
[image: image9.png]RTAA Information
Trade Affected Employer: <EMPLOYER_NAME> TAA Petition Number: <PETITION_NUMBER>

RTAA Trade Affected Employer Information

Our records indicate your trade affected employer was <Trade Affected Employer>. Answer the following questions
about your employment with <Trade Affected Employer=

“1. Final separation date: /
“2. Hourly rate of pay at the time of separation:
“3. Total number of hours worked the last week of employment (excluding overtime).





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	RTAA Information
	Section Header
	System displays “RTAA Information”.
	None
	NA
	
	

	TAA Employer
	Static Text / Conditional Text
	System displays “Trade Affected Employer:” and the employer on the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	TAA Petition
	Static Text / Conditional Text
	System displays “TAA Petition Number:” and the number of the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	Page Title
	Section Header
	System displays “RTAA Trade Affected Employer Information”.
	None
	NA
	
	

	Instructions
	Static Text / Conditional Text
	System displays “Our records indicate your trade affected employer was <Trade Affected Employer>. Answer the following questions about your employment with <Trade Affected Employer>.” And displays the name of the Employer on the petition that qualifies the Claimant for RTAA in the corresponding field.
	None
	System
	
	

	Final Separation Date
	Static Text / Date Entry Field
	System displays “1. Final separation date:” and allows user to enter final separation date.
	Required
	User
	
	

	Rate of Pay
	Static Text / Text Area
	System displays “2. Hourly rate of pay at the time of separation:” and allows user to enter rate of pay.
	Required

Numeric
	User
	
	

	Hours Worked
	Static Text / Text Area
	System displays “3. Total number of hours worked the last week of employment (excluding overtime):” and allows user to enter hours worked.
	Required

Numeric
	User
	
	

	Previous
	Action Button
	Allows user to navigate to the previous screen.
	Selection takes user to previous screen.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


Screen 7 – RTAA Training Information Screen
The following screen appears to Claimants who have indicated that they are in full-time training. The purpose of this screen is to collect details of the Claimant’s RTAA-qualifying training.
Title Tag: UC Online – RTAA Training Information
[image: image10.png]RTAA Information
Trade Affected Employer: <EMPLOYER_NAME>  TAA Pefition Number: <PETITION_NUMBER>

RTAA Training Information

“1. Are you currently participating in TAA approved, ful-time training? ©Yes ©No
Ifyes, complete the following:
Name of school:
Program of study:
Start date of raining: /
End date of training: /
Select enrollment status: ©Ful Time © Part Time

oo s LN





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	RTAA Information
	Section Header
	System displays “RTAA Information”.
	None
	NA
	
	

	TAA Employer
	Static Text / Conditional Text
	System displays “Trade Affected Employer:” and the Employer on the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	TAA Petition
	Static Text / Conditional Text
	System displays “TAA Petition Number:” and the number of the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	RTAA Training Information
	Section Header
	System displays “RTAA Training Information”.
	None
	NA
	
	

	Training Question
	Static Text / Radio Button
	System displays “Are you currently participating in TAA approved, full-time training?” and allows user to answer the question. Options are Yes/No.
	Required

If “No”, refer to Section 6.2, Rule 1.
	User
	
	

	If yes
	Static Text
	System displays “If yes, complete the following:”.
	None
	NA
	
	

	Name of school
	Static Text / Text Area
	System displays “Name of school” and allows user to enter the name of the school.
	None
	User
	
	

	Program of study
	Static Text / Text Area
	System displays “Program of study” and allows user to enter the program of study.
	None
	User
	
	

	Start date of training
	Static Text / Date Entry Field
	System displays “Start date of training” and allows user to enter the start date of training.
	Standard date validation
	User
	
	

	End date of training
	Static Text / Date Entry Field
	System displays “End date of training” and allows user to enter the end date of training.
	Standard date validation
	User
	
	

	Select enrollment status
	Static Text / Radio Button
	System displays “Select enrollment status:” and allows user to select an option. Options are:

· Full Time

· Part Time
	None
	User
	
	

	Previous
	Action Button
	Allows user to navigate to the previous screen.
	Selection takes user to previous screen.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


Screen 8 – RTAA Application Summary Screen
The following screen allows a Claimant to review the full RTAA application, modify answers, and make an electronic signature for submission of the application.
Title Tag: UC Online – RTAA Application Summary
[image: image11.png]RTAA Application Summary

Your application s not yet completel To complete your application you must do the following:
« Review your entries before submitting this claim by selecting the links below or scroling down the screen.
« Ifyouneed to change your entries select the "Modify Answers' button to go back to the appropriate section of the claim.
« Re-enter your Social Security Number to verify your identity.
« Select “Submit the RTAA Application’, and wait for a confirmation page.

Review and Edit Contents

To review each section of your claim click on the links below or scroll down the screen:

Identity Verification

| have answered all questions fully and truthfully. | know there are penalties for giving wrong information. | know that to receive benefits |
must meet the eligibilty requirements. | understand that | will be required to submit proof of all employment and earnings on a weekly
and that payment will not be released until such has been received by this Department

By clicking Submit, | acknowledge that, under penalty of perjury, allinformation provided is complete and accurate to the best of
my knowledge.

“Enter Your Social Security Number.

‘Submit the RTAA Application

The following is a summary of your entries during this RTAA Application process:
RTAA Information
Trade Affected Employer: <EMPLOYER_NAME> "TAA Petition Number: <PETITION_NUMBER>

Initial Questions

Initial Questions <DATA>

New Employment Information

New Employment Information:<INFO>

Trade Affected Employer Information

Employer Information:<INFO>

Training Information

Training Information <INFO>





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “RTAA Application Summary”.
	None
	NA
	
	

	Instructions
	Static Text
	System displays “Your application is not yet complete! To complete your application you must do the following:

· Review your entries before submitting this claim by selecting the links below or scrolling down the screen.

· If you need to change your entries select the ‘Modify Answers’ button to go back to the appropriate section of the claim.

· Re-enter your Social Security Number to verify your identity.

· Select the ‘Submit the RTAA Application’ button, and wait for the confirmation page.”
	None
	NA
	
	

	Review and Edit Contents
	Section Header
	System displays “Review and Edit Contents”.
	None
	NA
	
	

	Instruction
	Static Text
	System displays “To review each section of your claim click on the links below or scroll down the screen:”
	None
	NA
	
	

	Sections
	Hyperlinks
	System displays the sections that are listed below as hyperlinks. When selected, the screen jumps down to the selected section.
	None
	System

User
	
	

	Identity Verification
	Section Header
	System displays “Identity Verification”.
	None
	NA
	
	

	Message Text – Instructions
	Static Text
	System displays “I have answered all questions fully and truthfully. I know there are penalties for giving wrong information. I know that to receive benefits I must meet the eligibility requirements. I understand that I will be required to submit proof of all employment and earnings on a weekly basis, and that payment will not be released until such has been received by this Department.”
	None
	NA
	
	

	Confirmation
	Static Text / Checkbox
	System displays “By clicking Submit, I acknowledge that, under penalty of perjury, all information provided is complete and accurate to the best of my knowledge.” And allows user to confirm this statement.
	Required

Error message: “You must check the box to certify you have answered all questions fully and truthfully in order to submit your DUA claim.”
	User
	
	

	Social Security Number
	Static Text / Text Area
	System displays “Social Security Number” and allows user to enter SSN.
	Required

Error message: “Social Security Number is required.”

If the SSN entered does not match the SSN used during the authentication process for first 2 attempts, display: “Social Security Number not verified. Please re-enter your Social Security Number.”
	User
	
	

	Submit the RTAA Application
	Action Button
	Validates user input and submits RTAA Application.
	If SSN is verified within 3 attempts, proceed to the confirmation page. If not verified, System displays the Confirmation Failed screen.
	User
	
	

	Explanation
	Static Text
	System displays “The following is a summary of your entries during this RTAA Application process:”
	None
	NA
	
	

	RTAA Information
	Section Header
	System displays “RTAA Information”.
	None
	NA
	
	

	TAA Employer
	Static Text / Conditional Text
	System displays “Trade Affected Employer:” and the Employer on the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	TAA Petition
	Static Text / Conditional Text
	System displays “TAA Petition Number:” and the number of the petition that qualifies the Claimant for RTAA.
	None
	System
	
	

	Sections
	
	System displays summary of each section filled out in the application. If a screen was not seen, its summary section is not displayed below. Screens that may be summarized here are:

· RTAA Initial Questions

· RTAA New Employment Information (this section will be populated not just with Employers, but with all details for each Employer listed on the RTAA Detailed Employer Information screen)

· RTAA Trade Affected Employer Information

· RTAA Training Information
	None
	System
	
	

	Section Header
	Section Header
	System displays Section Header, just as on the screen for the summary section.
	None
	System
	
	

	Questions / Responses
	Conditional Text
	System displays the questions displayed on the screen summarized in this section, as well as the user’s responses.
	None
	System
	
	

	Modify
	Action Button
	Allows user to modify information previously entered on the screen corresponding to the section.
	Directs user to associated screen to modify information. User must continue the remainder of the application (pre-populated with any responses) after completing the section selected.
	System

User
	
	


Screen 9 – Confirmation Failed Screen
The Confirmation Failed screen is displayed when the user has failed to enter a valid SSN after three (3) attempts.

Title Tag: UC Online – Confirmation Failed
[image: image12.png]Confirmation Failed
Your social security number could not be successfully verified. Please exit the system, and log in to

complete submission of this claim.



 
The specifications for this screen can be found in the Review, Edit, and Confirm Claim use case from the Initial Claims functionality.

Screen 10 – Confirmation Screen – RTAA

The Confirmation Screen provides instructional and informational text to inform a Claimant of the next steps he/she needs to perform in order to receive his/her RTAA determination and payments. The text includes confirmation number, monetary information, the Request Payment reporting period and information he/she may need to send to the department in order to expedite the determination of benefits.
Title Tag: UC Online – Confirmation Screen – RTAA
[image: image13.png]RTAA Claim Confirmation
Your claim for RTAA Benefits has been submitted.

« Time and date submitted: <MM/DD/YYYY, at XX-XX am./p.m >

To assist s in processing your claim information and determining your eligibility for benefits, you must follow the instructions
below.

Preliminary Benefits Estimate

Your claim for RTAA has been submitted. Based on information currently available, a preliminary benefits estimate is indicated
below:

« Weekly Benefit Amount: <\WBA>
« Maximum Benefit Amount: <MBA>

Thi s on an estimate based upon he nformalion tha has been provided. You il eceive  fnl defermination nce proof of

Request Benefit Payment

To receive RTAA benefits, you must make timely requests for payment every week. You are scheduled to submit your first
Request for Payment during the week of

« <Day of week, Month DD, YYYY> through <Day of week, Month DD, YYYY>

You must provide proof of employment and wages for each benefit payment request. Veerification must include pay stubs that
show hours worked and the hourly rate.

Proof of Employment and Wages
To determine your eligibility, weekly benefit amount, and total benefit payable, you must submit the following documentation:
« Pay stubs showing your rate of pay per hour and total number of hours worked for your first full week of employment with
your new employer(s).

« Pay stubs showing your hourly rate of pay at the time of your final separation from your trade affected employer.
« Pay stubs showing the number of hours you worked in the last week of employment with your trade affected employer.

You can provide your documentation by uploading it to your account or by fax or mail

If you choose to upload your proof, log on to your account and select the link to upload documents. Preview and make sure the
documents are readable prior to uploading or it may delay your benefits. Select Next and then Login' to access your account

If you choose to fax or mail your proof, click here to access a cover sheet to be retumned with your payment verification. Mail or
fax the information to the address or fax number provided on the cover sheet. NOTE: Do not send original documents as they
will not be returned.

Select here to access a printer-friendly version of this page. Keep the printed copy for your reference.






The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	RTAA Claim Confirmation
	Section Header
	The System displays ‘RTAA Claim Confirmation’.
	
	System
	
	

	Your RTAA claim has been submitted.
	Text
	System displays ‘Your claim for RTAA benefits has been submitted.’


	
	System
	
	

	Time and date submitted
	Label / Text
	System displays ‘Time and date submitted: <Month/DD/YYYY, at XX:XX <a/p>.m.>’

The system will insert the correct date and time for the claim.
	
	System
	
	

	Message Text
	Text
	System displays ‘To assist us in processing your claim information and determining your eligibility for benefits, you must follow the instructions below:’
	
	System
	
	

	Preliminary Benefits Estimate
	Section Header
	System displays ‘Preliminary Benefits Estimate’.
	
	System
	
	

	Message Text
	Text
	System displays ‘Your claim for RTAA has been submitted. Based on information currently available, a preliminary benefits estimate is indicated below:’

If the Claimant is ineligible based on the response in Initial Questions, display the following:

No estimate is available based on the information you provided. You will receive a determination within 21 days.

If the Claimant is ineligible based on the results returned from the Process Monetary Redetermination use case, display the following:

No estimate is available based on the information you provided.  A determination will be issued after you submit proof of employment and wages.
	
	System
	
	

	Weekly Benefit Amount
	Text
	System displays ‘Weekly Benefit Amount:’ label and the corresponding Claimant’s Weekly Benefit Amount as determined by the Process Monetary Redetermination use case. 
	
	System
	
	

	Maximum Benefit Amount
	Text
	System displays ‘Maximum Benefit Amount:’ label and the corresponding Claimant’s Maximum Benefit Amount as determined by the Process Monetary Redetermination use case.
	
	System
	
	

	Message Text
	Text
	System displays “This is only an estimate based upon the information that has been provided. You will receive a final determination once proof of employment information has been received by the Department.”
	
	System
	
	

	Request Benefit Payment
	Section Header
	System displays ‘Request Benefit Payment’.
	
	System
	
	

	Request Benefit Payment text
	Text
	System displays ‘To receive RTAA benefits, you must make timely requests for payment every week. You are scheduled to submit your first Request for Payment during the week of:’
	
	System
	
	

	Request Benefit Payment Dates
	Text
	System displays ‘<Day of week, Month, DD YYYY> through <Day of week, Month DD, YYYY>’.

You must provide proof of employment and wages for each benefit payment request. Verification must include pay stubs that show hours worked and the hourly rate.  


	The system will determine the first scheduled reporting week in which the Claimant will submit his/her request for Benefit Payment. The week to display is the week that begins on the first Sunday following the Effective Week of the claim and ends the following Saturday.  If the end date is in the past, display the current week. .
	System
	
	

	Proof of Employment and Wages
	Text
	System displays ‘To determine your eligibility, weekly benefit amount, and total benefit payable, you must submit the following documentation:

· Pay stubs showing your rate of pay per hour and total number of hours worked for your first full week of employment with your new employer(s). 

· Pay stubs showing your hourly rate of pay at the time of your final separation from your trade affected employer.

· Pay stubs showing the number of hours you worked in the last week of employment with your trade affected employer.’
	This is displayed only if the Claimant is not ineligible due to responses to Initial Questions, 

The System will attach the cover sheet and submitted pay stubs to the RTAA Program Eligibility issue.
	System
	
	

	Instructional text
	Static text
	System displays ‘You can provide your documentation by uploading it to your account or by fax or mail.’
	
	System
	
	

	Instructional text
	Static text
	System displays ‘If you choose to upload your documentation, log on to your account and select the link to upload documents. Preview and make sure the documents are readable prior to uploading or it may delay your benefits.’

Select ‘Next’ and then ‘Login’ to access your account.
	
	System
	
	

	Instructional text
	Static text / hyperlink
	System displays ‘If you choose to fax or mail your proof, click here to access a cover sheet to be returned with your payment verification. Mail or fax the information to the address or fax number provided on the cover sheet.

NOTE: Do not send original documents as they will not be returned.’
	
	System
	
	

	Printer
	Instruction text
	System displays ‘Select here to access a printer-friendly version of this page. Keep the printed copy for your reference.’

Hyperlink allows User to print a summary of the claim application.  
	
	System
	
	

	Exit
	Action Button
	The system exits the application.
	
	System

User select
	
	Exit

	Next
	Action Button
	The System displays the Claimant’s home page.
	
	System

User select
	
	


10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	Adjudicate Non-monetary Issue
	This use case is used to adjudicate the eligibility issue created when a user successfully completes and submits an RTAA application.

	Create New Issue
	This use case is used to create new issues, either for ineligibility or so that Staff can review and accept applications.

	Process Monetary Redetermination
	This use case is called to establish a monetary sequence for paying RTAA benefits upon successful submission of an RTAA application.

	Maintain Contact Information 
	This use case is called so the Claimant can verify or update his/her contact information.

	View and Maintain Payment and Tax Withholding Information
	This use case is called so the Claimant can verify or update his/her payment method and tax withholding information.

	Review, Edit and Confirm Claim
	This use case contains the Confirmation Failed screen.


11 Interfaces

No interfaces have been identified for this use case

12 Reports

No reports have been identified for this use case

13 Correspondence

The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each type of correspondence.

	Correspondence Name
	Description

	RTAA Monetary Determination
	This determination notice is sent to the claimant when an RTAA monetary is calculated.


14 Workflow 

No workflow processes are required for this use case.

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffClaimantClaim
	This function group allows Staff to complete RTAA application questions.
	All Screens
	Staff

	ClaimantClaimantClaim
	This function group allows a Claimant to complete RTAA application questions.
	All Screens
	Claimant

	GuestClaimantClaim
	This function group allows an un-authenticated Claimant to complete the RTAA application.
	All Screens
	Claimant


16 Account History

The table below lists all transactions that are required to be documented in account history.
	Transaction Name
	Description

	RTAA Application Filed
	The System will record the date and time when a claim is filed.

Message: An RTAA claim with an Effective Date of <Benefit Effective Date> was successfully filed on <File Date and Time>.


17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

The table below lists the terms on screens in this use case which require links to assistive content.
	FAQ
	Description

	Approved petition 
	Please refer to the Assistive Content Spreadsheet

	Trade affected
	Please refer to the Assistive Content Spreadsheet

	Approved
	Please refer to the Assistive Content Spreadsheet

	Type of employment
	Please refer to the Assistive Content Spreadsheet

	Start Date
	Please refer to the Assistive Content Spreadsheet


19 Other Notes

Need to follow up with adjudication issues. System needs to be able to fully handle auto-adjudication of disqualified Claimants, including rationales for each disqualifying condition.
20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
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