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1 Brief Description
This use case begins when a Claimant has been authenticated and the Determine Correct Path Use Case identifies the Claimant as a Trade Readjustment Allowance (TRA) or Reemployment Trade Adjustment Assistance (RTAA) recipient.  Within the trade program, Claimants are identified as either having a training wavier, attending full time training, attending full time training and working part time or working full time. 

The Claimant submits their request for benefit payment, and the System asks the appropriate questions of the Claimant to determine eligibility for TRA or RTAA Benefits. This use case ends after the Claimant has successfully processed their request for TRA or RTAA benefit payment.  

2 Actors
This use case interacts with the following actors:

· UC Staff

· Claimant

· System
3 Pre-Conditions
This use case provides the following pre-conditions:

· The Claimant has a TRA or RTAA monetary defined and is eligible to request payment on that monetary as determined by Use Case: Determine Correct Path.
· User has selected to request TRA/RTAA benefits.
· Determine Correct Path has determined the week(s) to be requested for benefits.
· The Use Case: Process Continued Claim Request has called this process.
· The claimant has been successfully authenticated.  
4 Post-Conditions
This use case provides the following post-conditions:
· The Claimant has successfully completed a request for TRA or RTAA Benefits and has provided all requested information.

· Issues identified in this use case are routed to the respective use cases as appropriate.
· Online Statement of Claim is updated and reflects the status (pending, paid, disqualified, submitted) of the requested week.
· Control is returned back to the Process Continued Claim Request use case to display the summary confirmation screen.
5 Main Flow
The main flow describes the process to successfully Request for TRA Benefit Payment. 

1. The System evaluates the TRA Claim using the business rules in section 6.
1.1.  If the Claimant is on TRA, the system displays Screen 3 – Initial Questions – TRA Training Certification Screen.
1.2. Otherwise, if Claimant is approved for RTAA Training and is working part-time, System displays Screen 1 – Initial Questions – RTAA Training-Work Certification Screen, and executes Alternate Flow – RTAA Training/Work Certification.  If Claimant is approved for RTAA and is working full-time, System displays Screen 2 – Initial Questions – RTAA Full-Time Work Screen and executes Alternate Flow – RTAA Training/Work Certification.
1. User answers initial questions and selects “Next”, 

2. The System evaluates all the User’s answers.

1.3. If User indicates they did not attend TAA training, AND they are not on a training waiver, AND they are not on a Scheduled Break, the System executes the Create New Issue use case with Issue Type = TRA, and Subtype = Scheduled Training Attendance and executes the Collect Able and Available Information use case, Alternate Flow – Claimant in Approved Training. 
1.4. If the User indicates they did not attend TAA training AND they are not on a training waiver, AND they are on a training break, the system displays the Screen 4 – Training Certification Break Screen.
1.5. If User indicates they did NOT attend TAA training, AND they are on a training waiver, the System executes the use case Collect Work Search Information.  If the Claimant did not meet the required work search activities, the Collect Work Search use case calls the use case Create New Issue with Issue Type = Actively Seeking, and Subtype = Failure to Meet Work Search Requirements. 
1.6. If User is on TRA and indicates they worked or had earnings greater than zero for the week claimed, the System executes use case Collect Claimant Earnings Information.
1.7. If User indicates they have other income, the System executes the use case Collect Other Source of Income use case.
3. If Training Contract end date is within 2 weeks from current date, present a message to the claimant – “Training Contract is ending on (date ending)” on the Continued Claims Request Confirmation Page.

4. If Training Waiver date is within 2 weeks from current date, send a message to the claimant – “Training Waiver is ending on (date ending)” on the Continued Claims Request Confirmation Page.

5. The System displays the TRA Request for Benefit Payment Summary screen. If the User selects ‘Modify’, the System returns to the appropriate step in the process, based on the section they wish to modify. Otherwise, execution returns to the use case Process Continued Claim Request to display the Continued Claims Request Confirmation Page screen.
6. Main flow ends.
Alternate Flow – RTAA Training/Work Certification
1. The System evaluates the RTAA Claim using the business rules in section 6, including section 6.1.
2. If the Claimant is approved for RTAA while working full time, the System evaluates their answers to the initial questions for RTAA full-time work.

2.1. If they did not work at least 32 hours with the employers they specified on their application, the System will:

2.1.1. Execute the Create New Issue use case with Type of RTAA and Subtype of Full-Time Availability.
2.1.2. Execute the Collect Able and Available Information use case Main Flow to collect the reason(s) why they did not work full time.
3. If the Claimant is approved for RTAA training while working part time, the System evaluates their answers to the initial questions for RTAA training/work certification.

2.2. If the Claimant did not attend TAA training AND was not on a scheduled break, the System executes the Create New Issue use case with Type of RTAA and Subtype of Scheduled Training Attendance and executes the Collect Able and Available Information use case, Alternate Flow – Approved Training to collect the reason(s) why they did not attend training.

2.3. If the Claimant did not work at least 20 hours during the week, the System executes the Collect Able and Available Information use case – Main Flow to determine the reason(s) they did not work at least 20 hours and executes Create New Issue use case with Type of RTAA and Subtype of Part-Time Availability.
3. For both RTAA situations (Training/Work and Full-Time Work), the system executes the Create New Issue use case with Type of RTAA and Subtype of Earnings.  Information on actual hours worked, hourly rate of pay, gross earnings, and other sources of income for each employer the Claimant specified on their application is collected during execution of the Create New Issue use case, via fact-finding questionnaires.

4. The System displays the TRA/RTAA Request for Benefit Payment Summary screen. If the User selects ‘Modify’, the System returns to the appropriate step in the process, based on the section they wish to modify. Otherwise, execution returns to the use case Process Continued Claim Request to display the Continued Claims Request Confirmation Page screen.
5. Alternate Flow ends.
6 Business Logic - Main Flow
The business logic for the Main Flow also applies to the Alternate Flow – RTAA Training/Work Certification. 
 
2. Whenever the System performs a check on the presence of a training record, training waiver or training break record stored in the System, the following rule must be used: The SSN/Federal petition number associated with the TRA/RTAA application on the claim must be used as identifier to perform the match against training/waiver/break record. The System must perform the check against multiple training /waiver/ break records when more than one training/waiver/break records exist. If more than one training / waiver / break records exist, the records where the effective dates (start and/or end date) of the training / waiver / break fall within the week being claimed will be checked.
3. System determines which version of the Initial Questions screen needs to be displayed based on whether the Claimant is on TRA or RTAA, and if RTAA, whether they are in training and working part-time or working full-time, according to the Claim record.

4. System only allows the request for a week ONCE. 

5. System must track and store the method of reporting. The methods are:

· Online

· Online Staff Assisted

6. The requested week must match Program Code and Claim ID. 
7. System will identify each potential issue discovered in the request payment process that requires fact-finding. (Issues from the Request for Benefit payment, Collect Claimant Earnings, Collect Availability Information, Collect Other Income Information, Reactivate Claim, Collect Employment Information, and Work Search Verification use cases). 

8. After displaying the summary page, System must reference the issue table for each requested week to identify an issue for this Claimant with issue type = “Flag Issue” with a status of “pending” AND effective date of the flag issue is within, or prior to, each requested reporting period, and update the status of the issue to “active”.
9. Valid scheduled training break can be a maximum of 30 days. If the scheduled start and end dates of the break exceed 30 days, the System executes Create New Issue with Type = TRA and Subtype = Length of Training Break.
Business Logic – Alternate Flow RTAA Training/Work Certification

1. RTAA weeks cannot be processed for payment until claimant has provided proof of earnings and staff has received the documentation.  Staff will then issue a determination that may release week for payment.

2. RTAA claimants can discontinue work with an employer and RTAA is stopped.  If they become employed again (same employer or different employer) they can complete a new application and start RTAA again as long as they are within the eligibility period and have not exceeded the maximum benefit amount payable and the reemployment wages (as annualized, based on the hourly rate of pay and number of hours worked during the first full week of employment) are not expected to exceed $55,000. The wage information will be provided on the new application.
3. RTAA participants can receive TRA benefits and then move over into RTAA but they cannot return to regular TRA..

7 Configurable Business Rules
1. Length of a valid scheduled break is a configurable business rule.  Default is 30 calendar days.
2. Advance notice to Claimant for training program ending is configurable.  Default is the notice is sent two weeks in advance of the end date of the approved training.
3. Advance notice to Claimant for training waiver ending is configurable.  Default is the notice is sent two weeks in advance of the end date of the waiver.
8 Screen Flow
The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts
Summary – List of Screens
· 9.1
Screen 1 – Initial Questions – RTAA Training-Work Certification Screen
· 9.2
Screen 2 – Initial Questions – RTAA Full-Time Work Screen
· 9.3
Screen 3 – Initial Questions – TRA Training Certification Screen
· 9.4
Screen 4 – Training Certification Break Screen
· 9.5
Screen 5 – TRA Request for Benefit Payment Summary Screen
· 9.6
Screen 6 – RTAA Full-Time Work Request for Benefit Payment Summary Screen
· 9.7
Screen 7 – RTAA Training/Work Request for Benefit Payment Summary Screen


Screen 1 – Initial Questions – RTAA Training-Work Certification Screen
The Initial Questions – RTAA Training-Work Certification Screen presents the Claimant with the initial questions required for requesting RTAA benefit payments when they are in training and working part time. Each of these questions can potentially route the Claimant to another use case. RTAA programs require staff verification of earnings, so Claimants are routed to fact-finding to streamline the verification process.
Title Tag: UC Online – Initial Questions – RTAA Training-Work Certification Screen
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Please answer the following questions for the week of Sunday, mmiddiyyyy through Saturday, mm/ddlyyyy.

1. “Did you attend TAA training this week? © Yes © No
2. *Were you on a scheduled break from TAA training? © Yes O No
3. Did you work 20 or more hours during this week? © Yes © No
4. *Did your employment with any employer end during this week? © Yes O No
5. *Did you receive or apply for income from any other sources that you have not previously reported to us? © Yes © No





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Initial Questions – RTAA Training/Work Certification
	Section Header
	System displays ‘Initial Questions – RTAA Training/Work Certification’
	
	System
	
	

	Week of Sunday dd/mm/yyyy
	Static Text 

Date
	System displays ‘Please answer the following questions for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’
	Week claimed as determined by ‘Determine Correct Path.’
	System
	
	

	Attend Training?
	Static Text

Radio Button
	System displays ‘Did you attend TAA training this week?’
	· Required

· User must select either Yes or No

· Error Message: “You must indicate whether you attended TAA training for the week being claimed.”

· If user answers ‘No’, system evaluates the next question.
	System

User Click
	1, 2
	

	Scheduled break?
	Static Text 

Radio Button
	System displays ‘Were you on a scheduled break from TAA training?’  User indicates response.
	· Required

· User must select either Yes or No

· Error Message:
“You must indicate if you were on a scheduled break from TAA training during the period.”

· If Claimant did not attend training, and the answer to this question is also ‘No’, the system executes Collect Able & Available Information use case Alternate Flow – Claimant is in Approved Training for user to enter reason(s) why they did not attend training.  System may also execute Create New Issue use case, depending on the reason(s) selected. 

· If answer to this question is ‘Yes’, system displays Training Certification – Break screen.
	System

User Click
	3, 4
	

	Work 20 hours?
	Static Text

Radio Button
	System displays ‘Did you work 20 or more hours during this week?’

User indicates response.
	· Required

· User must select either Yes or No

· Error Message:
“You must indicate if you worked 20 or more hours during the week.”

· If the answer is ‘No’ the system executes Collect Able & Available Information use case Main Flow for user to enter reason(s) why they did not work at least 20 hours.  System will also execute Create New Issue use case, depending on the reason(s) selected.
· Both a ‘Yes’ and ‘No’ answer result in the system executing the Create New Issue use case with Type of RTAA and Subtype of Earnings to present fact-finding to the Claimant for collecting hours, hourly rate of pay, and gross earnings, which Staff will verify.
	System 

User Click
	5, 6
	

	Employment Separation
	Static Text

Radio Button
	System displays ‘Did your employment with any employer end during this week?’

User enters response.
	· Required

· User must select either Yes or No

Error Message:
“You must indicate whether you ended employment with one of your employers during the week.”

If user selects ‘Yes’, system will execute the Reactivate Claim use case to collect employment separation information.
	System
User Click
	23, 24
	

	Other Income
	Static Text

Radio Button
	System displays ‘Did you receive or apply for income from any other sources that you have not previously reported to us?

User indicates response.
	· Required

· User must select either Yes or No

Error Message:
“You must indicate if you received or applied for income from other sources during the period.”

If user selects ‘Yes’, system will execute the Collect Other Source of Income use case.
	System

User Click
	25, 26
	

	Previous
	Action Button
	Returns the User to the prior screen and activity
	· System does not save answers

· System returns User to Use Case: Process Continued Claim Request
	System 

User Click
	27
	

	Next
	Action Button
	Proceeds with process
	System saves and records all answers.

System proceeds to the next screen based on the user responses. System may need to create a new issue, collect employment separation information, collect scheduled training break information, or other data, depending on the user’s responses.
	System

User Click
	28
	


Screen 2 – Initial Questions – RTAA Full-Time Work Screen
The Initial Questions – RTAA Full-Time Work Certification Screen presents the Claimant with the initial questions required for requesting RTAA benefit payments. Each of these questions can potentially route the Claimant to another use case. RTAA programs require staff verification of earnings, so Claimants are routed to fact-finding to streamline the verification process.
Title Tag: UC Online – Initial Questions – RTAA Full-Time Work Certification Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Initial Questions – RTAA Full-Time Work Certification
	Section Header
	System displays ‘Initial Questions – RTAA Full-Time Work Certification’
	
	System
	
	

	Week of Sunday dd/mm/yyyy
	Static Text 

Date
	System displays ‘Please answer the following questions for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’
	Week claimed for as determined by ‘Determine Correct Path.’
	System
	
	

	Work Full-Time?
	Static Text

Radio Button
	System displays ‘Did you work 32 or more hours during this week?’

User indicates response.
	· Required

· User must select either Yes or No

· If the answer is ‘No’ the system executes Collect Able & Available Information use case Main Flow for the user to enter reason(s) why they did not work at least 32 hours.  System will also execute Create New Issue use case, depending on the reasons(s) selected. 

· Both a ‘Yes’ and ‘No’ answer result in the system executing the Create New Issue use case with Type of RTAA and Subtype of Earnings to present fact-finding to the Claimant for collecting hours, hourly rate of pay, and gross earnings, which Staff will verify.

Error Message:
“You must indicate if you worked 32 or more hours during the week.”
	System

User Click
	1, 2
	

	Employment Separation
	Static Text

Radio Button
	System displays ‘Did your employment with any employer end during this week?’

User enters response.
	· Required

· User must select either Yes or No

· If user selects ‘Yes’, system will execute the Reactivate Claim use case to collect employment separation information.
Error Message:
“You must indicate whether you ended employment with one of your employers during the week.”
	System
User Click
	19, 20
	

	Other Income
	Static Text

Radio Button
	System displays ‘Did you receive or apply for income from any other sources that you have not previously reported to us?

User indicates response.
	· Required

· User must select either Yes or No

Error Message:
“You must indicate if you received or applied for income from other sources during the period.”
	System 

User Click
	21, 22
	

	Previous
	Action Button
	Returns the User to the prior screen and activity
	· System does not save answers

· System returns User to Process Continued Claim Request use case
	User Click
	23
	

	Next
	Action Button
	Proceeds with process
	System saves and records all answers.
System proceeds to the next screen based on the user responses. System may need to create a new issue, collect employment separation information, collect scheduled training break information, or other data, depending on the user’s responses.
	User Click
	24
	


Screen 3 – Initial Questions – TRA Training Certification Screen
The Initial Questions – TRA Training Certification screen presents the Claimant with the questions related to the Claimant’s regular TRA training program. 
Title Tag: UC Online – Initial Questions – TRA Training Certification Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Initial Questions - TRA
	Section Header
	System displays ‘Initial Questions – TRA Training Certification’
	
	System
	
	

	Week of Sunday dd/mm/yyyy
	Static Text 

Date
	System displays ‘Please answer the following questions for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’
	Dates determined for requesting week in use case ‘Determine Correct Path.’
	System
	
	

	Training Waiver
	Static Text

Radio Button
	System displays ‘Are you currently covered by a training waiver?’

User indicates response.
	· Required

· User must select either Yes or No

Error Message:
“You must indicate if you were covered by a training waiver during the period.”
	System

User Click
	1, 2
	

	Attend training?
	Static Text 

Radio Button
	System displays ‘Did you attend TAA training this week?’ 

User indicates response.
	· Required

· User must select either Yes or No

Error Message:
“You must indicate if you attended TAA training during the period.”
	System

User Click
	3, 4
	

	Scheduled break?
	Static Text 

Radio Button
	System displays ‘Were you on a scheduled break from TAA training?’  User indicates response.
	· Required

· User must select either Yes or No

· Error Message:
“You must indicate if you were on a scheduled break from TAA training during the period.”

· If Claimant did not attend training, and the answer to this question is also ‘No’, the system executes Collect Able & Available Information use case Alternate Flow – Claimant is in Approved Training for user to enter reason(s) why they did not attend training.  System may also execute Create New Issue use case, depending on the reason(s) selected. 

· If answer to this question is ‘Yes’, system displays Training Certification – Break screen.
	System

User Click
	5, 6
	

	Did you work or earn money?
	Static Text

Radio Button
	System displays ‘During the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy, did you work or earn any money?’

User indicates response.
	· Required

· Date determined as above.

· User must select either Yes or No

· If answer is ‘Yes’, execute Collect Claimant Earnings use case.

Error Message:
“You must indicate if you worked or earned any money during the week.”
	System

User Click
	7, 8
	

	Other Income
	Static Text

Radio Button
	System displays ‘Did you receive or apply for income from any other sources that you have not previously reported to us?

User indicates response.
	· Required

· User must select either Yes or No

· If ‘Yes’ execute Collect Other Source of Income use case.

Error Message:
“You must indicate if you received or applied for income from other sources during the period.”
	System

User Click
	9, 10
	

	Previous
	Action Button
	Returns the User to the prior screen and activity
	· System does not save answers

· System returns User to Use Case: Process Continued Claim Request
	System

User Click
	11
	

	Next
	Button
	Proceeds with process
	System must save and record all answers.

System proceeds to the next screen based on the user responses. System may need to create a new issue, collect employment separation information, collect scheduled training break information, or other data, depending on the user’s responses.
	System

User Click
	12
	


Screen 4 – Training Certification Break Screen
The Training Certification Break screen allows the Claimant to enter dates associated with a scheduled break from the TAA class.

Title Tag: UC Online – Training Certification Break
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Training Certification Break
	Section Header
	System displays ‘Training Certification – Break’
	
	System
	
	

	Instructional Text
	Static Text
	System displays ‘You previously indicated you were on a training break.’
	
	System
	
	

	Start and End Dates
	Static Text

Text Fields
	System displays ‘Enter the start and end dates of your training break. 
Starting on: and Ending on:’


	· Must be valid date (three fields together)
· Start date of break must be before end date of break.

· Start date of break must be before the end date of the week claimed.

· End date of break must be after the start date of the week claimed.

· Date range of scheduled break cannot exceed 30 days.
	System
User
	1, 2, 3
4, 5, 6
	

	Previous
	Button
	Returns the User to the prior screen and activity
	· System does not save answers

· System returns User to prior screen
	User Click
	7
	

	Next
	Button
	Proceeds with process
	System must save and record all answers.
System proceeds to  TRA Request for Benefit Payment Summary Screen
	User Click
	8
	


Screen 5 – TRA Request for Benefit Payment Summary Screen
The TRA Request for Benefit Payment Summary screen will utilize a variable format based on the answers the Claimant provided. The only non-variable aspect of the summary screen is the Acknowledgment and “Modify”/”Submit” buttons.

The following is only one example of the resulting summary screens.  The Summary – TRA Training screen would contain the user responses to the TRA initial questions, as well as any supporting information; in this case, the training break information.
Title Tag: UC Online – Summary TRA w-break
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The following table provides an explanation of each of the screen elements found on the aforementioned screen.  Text displayed is static, yet varies to reflect user responses to the previous screens used in the Process TRA Continued Claim Request use case.  Example shown above reflects a regular TRA claim, with a training break specified.
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Summary - TRA
	Section Header
	System displays ‘Summary – TRA Training’
	
	System
	
	

	Instructional Text
	Static Text
	System displays ‘If you would like to change your answer in any section below, click the ‘Modify Answers’ button that section to return to the questions of that section. Depending on your responses, you may need to answer new questions, or reconfirm existing answers. If you do not think the questions apply, examine your answers in the Initial Questions section carefully.’
	
	System
	
	

	Week of Sunday dd/mm/yyyy
	Static Text 

Date
	System displays ‘Please review your responses carefully for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’
	Dates as determined for requested week in ‘Determine Correct Path’ use case.
	System
	
	

	Initial Questions - TRA
	Section Header
	System displays ‘Initial Questions – TRA Training Certification’
	
	System
	
	

	Training Waiver?
	Static Text
	System displays ‘Are you currently covered by a training waiver?’

User answered ‘No’.
	
	System
	
	

	Did you Attend?
	Static Text 
	System displays ‘Did you attend TAA training this week?’
User answered ‘No’.
	
	System
	
	

	Scheduled break?
	Static Text 


	System displays ‘Were you on a scheduled break from TAA training?’  along with the user’s response (Yes or No) from initial questions screen.

User answered ‘Yes’.
	
	System
	
	

	Work or Earn Money?
	Static Text 


	System displays ‘During the week of Sunday, <mm/dd/yyyy> through Saturday, <mm/dd/yyyy>, did you work or earn any money?’ along with the user’s response (Yes or No) from initial questions screen.

User answered ‘No’.
	
	System
	
	

	Other Income
	Static Text


	System displays ‘Did you receive or apply for income from any other sources that you have not previously reported to us?’  along with the user’s response (Yes or No) from initial questions screen.
User answered ‘No’.
	
	System
	
	

	Modify Answers
	Action Button
	Returns the User to the screen where they originally entered the data.  In this case, it will return to the Initial Questions – TRA Training Certification screen.
	Data entered will have been saved, and initial responses are pre-selected upon returning to the screen.
	System

User
	1
	

	Training Certification Break
	Section Header
	System displays ‘Training Certification – Break’
	This section appears because the user answered ‘No’ to question 2 and went through the ‘Training Certification – Break’ screen.
	System
	
	

	Instructional Text
	Static Text
	System displays ‘You previously indicated you were on a training break.

Enter the start and end dates of your training break:’ along with the user’s response.
User entered ‘07/04/2011’ for the starting on date and ‘07/08/2011’ for the ending on date.
	
	System
	
	

	Modify Answers
	Action Button
	Returns the User to the screen where they originally entered the data.  In this case, it will return to the Training Certification – Break screen.
	
	System

User
	2
	

	Acknowledgement
	Section Header

Check box
	System displays ‘To the best of my knowledge, under penalty of perjury, the information I have provided is valid and accurate.’
	User must check the check box

Error message: ‘You must indicate your acknowledgement before proceeding.’
	System 

User
	3
	

	Submit
	Action Button
	Saves the user’s responses, and returns control to the Process Continued Claim use case to display the summary confirmation screen and process the benefit request.
	
	System
User
	4
	


 Screen 6 – RTAA Full-Time Work Request for Benefit Payment Summary Screen
The Summary – RTAA Full Time Work Certification screen contains the user responses to the RTAA initial questions. Other information collected during creation of any issues will be available by viewing the issue and related fact-finding from the Claimant home page.
Title Tag: UC Online – Summary RTAA w-hours

[image: image9.png]Summary - RTAA Full-Time Work Certification

If you would like to change your answer in any section below, click the Modify Answers button in that section to return to the questions of that
section. Depending on your responses, you may need to answer new questions, or reconfirm existing answers. If you do not think the questions
apply, examine your answers in the Initial Questions section carefuly.

Please review the following answers carefuly for the week of Sunday,mmiddlyyyy through Saturday, mmiddiyyyy.
Initial Questions - RTAA Full-Time Work Certification

1. “Did youwork 32 or more hours during this week? Yes
2. *Did your employment with any employer end during this week? No
3. “Didyoureceive or apply for income from any other sources that you have not previously reported to us? No

Modify Answers

Acknowledgement
) To the best of my knowledge, under penalty of perjury, the information | have provided is valid and accurate:




The following table provides an explanation of each of the screen elements found on the aforementioned screen.  Text displayed is static, yet varies to reflect user responses to the previous screens used in the Process TRA Continued Claim Request use case.  Example shown above reflects an RTAA Full-Time work claim, with hours worked, hourly rate of pay, and gross earnings reported.
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Summary - RTAA
	Section Header
	System displays ‘Summary – RTAA Full-Time Work Certification’
	
	System
	
	

	Instructional Text
	Static Text
	System displays ‘If you would like to change your answer in any section below, click the ‘Modify Answers’ button in that section to return to the questions of that section. Depending on your responses, you may need to answer new questions, or reconfirm existing answers. If you do not think the questions apply, examine your answers in the Initial Questions section carefully.’
	
	System
	
	

	Week of Sunday dd/mm/yyyy
	Static Text 

Date
	System displays ‘Please review your responses carefully for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’
	Dates as determined for requested week in ‘Determine Correct Path’ use case.
	System
	
	

	Initial Questions – RTAA Full-Time Work Certification
	Section Header
	System displays ‘Initial Questions – RTAA Full-Time Work Certification’
	
	System
	
	

	Work Full-Time?
	Static Text


	System displays ‘Did you work 32 or more hours during this week?’ along with the user’s response.
User answered ‘Yes’.
	
	System


	
	

	Employment Separation
	Static Text


	System displays ‘Did your employment with any employer end during this week?’ along with the user’s response.
User answered No.
	
	System


	
	

	Other Income
	Static Text


	System displays ‘Did you receive or apply for income from any other sources that you have not previously reported to us?’ along with the user’s response.
User responded ‘No’.
	
	System 


	
	

	Modify Answers
	Action Button
	Returns the User to the screen where they originally entered the data.  In this case, it will return to the RTAA Full-Time Work Certification screen.
	
	System
	2
	

	Acknowledgement
	Section Header

Check box
	System displays ‘To the best of my knowledge, under penalty of perjury, the information I have provided is valid and accurate.’
	User must check the check box

Error message: ‘You must indicate your acknowledgement before proceeding.’
	System 

User
	3
	

	Submit
	Action Button
	Saves the user’s responses, and returns control to the Process Continued Claim use case to display the summary confirmation screen and process the benefit request.
	
	System
User
	4
	


Screen 7 – RTAA Training/Work Request for Benefit Payment Summary Screen
The Summary – RTAA Training/Work Certification screen contains the user responses to the RTAA initial questions. Other information collected during creation of any issues will be available by viewing the issue and related fact-finding from the Claimant home page.
Title Tag: UC Online – Summary TRA Training-Work
[image: image10.png]Summary - RTAA Training/Work Certification
If you would like to change your answer in any section below, click the Modify Answers button in that section to retur to the questions of that
section. Depending on your responses, you may need to answer new questions, or reconfirm existing answers. If you do not think the questions:
apply, examine your answers in the Initial Questions section carefully.

Please review the following answers carefuly for the week of Sunday,mmiddlyyyy through Saturday, mmiddiyyyy.
Initial Questions - RTAA Training/Work Certification

1. “Did you attend TAA training this week? Yes
2. *Were you on a scheduled break from TAA training? No
3. *Did youwork 20 or more hours during this week? Yes
4. *Did your employment with any employer end during this week? No
5. *Did you receive or apply for income from any other sources that you have not previously reported to us? No

Modify Answers

Acknowledgement
Tothe best of my knowledge, under penalty of perjury, the information | have provided is valid and accurate.




The following table provides an explanation of each of the screen elements found on the aforementioned screen.  Text displayed is static, yet varies to reflect user responses to the previous screens used in the Process TRA Continued Claim Request use case.  Example shown above reflects an RTAA Training/Part-Time Work claim, with hours worked, hourly rate of pay, and gross earnings reported.
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Summary - RTAA
	Section Header
	System displays ‘Summary – RTAA Training/Work Certification’
	
	System
	
	

	Instructional Text
	Static Text
	System displays ‘If you would like to change your answer in any section below, click the ‘Modify Answers’ button in that section to return to the questions of that section. Depending on your responses, you may need to answer new questions, or reconfirm existing answers. If you do not think the questions apply, examine your answers in the Initial Questions section carefully.’
	
	System
	
	

	Week of Sunday dd/mm/yyyy
	Static Text 

Date
	System displays ‘Please review your responses carefully for the week of Sunday, mm/dd/yyyy through Saturday, mm/dd/yyyy.’
	Dates as determined for requested week in ‘Determine Correct Path’ use case.
	System
	
	

	Initial Questions – RTAA Training/ Work Certification
	Section Header
	System displays ‘Initial Questions – RTAA Training/Work Certification’
	
	System
	
	

	Attend Training?
	Static Text
	System displays ‘Did you attend TAA training this week?’ along with the user’s response.  In this example, user answered ‘Yes’.
	
	System
	
	

	On Break?
	Static Text


	System displays ‘Were you on a scheduled break from TAA training?’ along with the user’s response.

User answered ‘No’.
	
	System


	
	

	Hours Worked
	Text Fields

Hyperlink
	System displays ‘Did you work 20 or more hours during this week?’ along with the user’s response.
User answered ‘Yes’
	
	System


	
	

	Employment Separation
	Static Text


	System displays ‘Did your employment with any employer end during this week?’ along with the user’s response.

User answered ‘No’.
	
	System


	
	

	Other Income
	Static Text


	System displays ‘Did you receive or apply for income from any other sources that you have not previously reported to us?’ along with the user’s response.

User responded ‘No’.
	
	System 


	
	

	Modify Answers
	Action Button
	Returns the User to the screen where they originally entered the data.  In this case, it will return to the RTAA Training/Work Certification screen.
	
	System

User
	2
	

	Acknowledgement
	Section Header

Check box
	System displays ‘To the best of my knowledge, under penalty of perjury, the information I have provided is valid and accurate.’
	User must check the check box.
Error message: ‘You must indicate your acknowledgement before proceeding.’
	System 

User
	3
	

	Submit
	Action Button
	Saves the user’s responses, and returns control to the Process Continued Claim use case to display the summary confirmation screen and process the benefit request.
	
	System
User
	4
	


10 Integration Points
This use case will interact with the following use cases:

	Use Case
	Description

	Reactivate Account
	This use case is called because the claimant indicated they separated from employment that week.

	Create New Issue
	Describes the functionality necessary for Staff or the System to create a new non-monetary issue. After an issue has been created and associated with a Claimant, this use case will call the Gather Fact Finding use case.

	Collect Able and Available Information
	Gathers information regarding the claimant’s ability and availability for work. If potential issues are identified related to the claimant’s ability and availability, the claimant will be prompted to complete the appropriate questionnaire.

	Collect Claimant Earnings Information
	Collects all earnings that the claimant would have had during the request for payment period. The Claimant would have supplied all earnings from any wages, military income, and self-employment income. The system would also ask the claimant if he/she had returned to work during the requested week period.

	Collect Claimant Other Income
	Begins when a Claimant indicates within Process Continued Claims Request processes that he/she did have other income.  The System presents the Claimant with questions for collection of any other income he/she had during each week of the requested reporting period.

	Collect Work Search Information
	Collects job contacts from a Claimant who has a work search requirement.

	Process Continued Claim Request
	The request for benefit payment option to process a request for regular unemployment insurance and extensions. Potential issues that require further fact finding are identified and routed to the appropriate use cases to complete fact finding. This use case ends when the User has successfully submitted their Continued Claim Request. 


11  Interfaces
No interfaces have been identified for this Use Case
12  Reports
No reports have been identified for this Use Case

13  Correspondence
No correspondence has been identified for this use case.
14  Workflow 
No workflow processes are required for this Use Case.

15  Security
The table below lists all security roles that this Use Case will interact with. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information about each security role.

	Function Group
	Description
	Screens
	Actor

	ClaimantRequestPayment 
	This function group allows the Claimant to request TRA and RTAA benefit payments.
	•
9.1
Screen 1 – Initial Questions – RTAA Training-Work Certification Screen

•
9.2
Screen 2 – Initial Questions – RTAA Full-Time Work  Screen

•
9.3
Screen 3 – Initial Questions – TRA Training Certification Screen

•
9.4
Screen 4 – Training Certification Break

•
9.5
Screen 5 – TRA Request for Benefit Payment Summary Screen

•
9.6
Screen 6 – RTAA Full-Time Work Request for Benefit Payment Summary Screen
•
9.7
Screen 6 – RTAA Training/Work Request for Benefit Payment Summary Screen
	Claimant

	StaffRequestPayment 
	This function group allows UC staff to request TRA and RTAA benefit payments on behalf of the Claimant.
	•
9.1
Screen 1 – Initial Questions – RTAA Training-Work Certification Screen

•
9.2
Screen 2 – Initial Questions – RTAA Full-Time Work  Screen

•
9.3
Screen 3 – Initial Questions – TRA Training Certification Screen

•
9.4
Screen 4 – Training Certification Break

•
9.5
Screen 5 – TRA Request for Benefit Payment Summary Screen

•
9.6
Screen 6 – RTAA Full-Time Work Request for Benefit Payment Summary Screen

•
9.7
Screen 6 – RTAA Training/Work Request for Benefit Payment Summary Screen
	UC Staff


16  Account History
The table below lists all transactions that will be documented in claim history. 

	Transaction Name
	Description

	Begin Request for TRA/RTAA Benefit Payment 
	Transaction indicates that Claimant/staff has begun the process to request TRA/RTAA benefit payment(s).

	Complete Request for TRA/RTAA Benefit Payment 
	Transaction indicates that Claimant/staff has completed the process to request TRA/RTAA benefit payment(s).


17  Audit Logging
No audit logging has been identified with this use case.

18  Assistive Content
This use case is associated with or references the following frequently asked questions (FAQ) and assistive content (AC). A separate Supplemental Requirements Specification (SRS) document will contain the detailed information about each AC.

	FAQ
	Description

	Gross Earnings
	Reference the Continued Claims_Assistive Content spreadsheet


19  Other Notes
None

20  Activity Diagram
The following activity diagram illustrates the main and alternate flows for this use case:
[image: image11.png]User System

Start - From Process Continued Claim Reques

& The User Responds to the RTAA Training

WorkQuestions 9 The System displays the RTAA Training\Work Certfication screen
P The System Detrermines the
& The User Responds to the Ull-Time o ) claimant's TRA\RTAA Status
Questions 5 The System displays the RTAA Full-Time Work Certification screen e e e e

The Use Responds tothe TRATrainin
© " G ¢ @ The System displays the TRA Training Cerification screen

5 The System callthe Collct Work Serach Information use case Y25y ol e

No

5 The System callsthe Callect Eamings Information use case Yor e
No
Yes
5 The System callsthe Collect Other Sources of Income use case “The System determines the User indicated Other Sources of Income
No

5 The Syt callth Collct Able and Avaiable Information use s YOS oottt 3 questions

No
& The User Responds to the Training Break @ The system displays the Training Certfication Break screen | Yes The System determines the User indicated they do not have a Waiver
Questions and they are on a Training Break

The System determines the User indicated__ Y23 | The System calls the No
they were on 2 Break for Over 30 Days Create New:sue use case
N
5 The System call the Reactivate Account use case Yes The System determines the User indicated they are hot Employed
with All o the Employment Endied during Claim Week
No
5 The System calls the Collect Able & Available use case Yes

“The System determines the User indicated they did not work 32 or Mare Hours

No

5 The system callsthe Create New Issue use case

e it el O e e et R o e 6 St

No

5 The System stores the Earnings with the Claim Record

5 The System calls the Create New Issue use case Yes The Systen determines the User indicated they worked Less than 20
Hours
No
= The System calsthe Collect Able and Available Information use Y25 The Systerm determines the user indicated they Did Not Attend.
Training and they were not on s Breakc
No
5 The System calls the Reactivate Account use case Yes The Systern determines the User indicated their Employment
Ended during Clim Week:
No
Yes - " " "
T The System determinesthe User indicated Other Sources of ncorne
No
& The User Responds o the Training Break & The system displays the Training Certification Break screen Yes The Systerm determines the user indicated they Did Not Attend
Question: Training and they were on a Breskc
The System cals the No
The Sstem determines the Use indicsted_ Yes U
they were on s Beak for Over 30 Days
No
5 The System stores the Eamings with the Clsim Record
The System updtes
@ sssocisted User provided
information
The user indicstes to Submit the
@ Informstion or Moy their The System Display the TRA
o © \RTAA Request for Benefic
Payment Summary screen
The System Determines the The System Determines the
secton the user wants to Claimant Acknlowdged the
Tt i i s Modify and Dizplays the Mo Penaly Satement and Submitted
WGHEIRERD associated screen ‘the information

Yes

End - Retums to Process Continusd Claim Request (@)





21  Exhibits
None

