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1 Brief Description
The purpose of this use case is to collect and store information needed to determine a claimant’s entitlement to Trade Readjustment Allowance (TRA). The use case begins after the System determines that a claimant is qualified to submit a Trade Readjustment Allowance application, displays the application option, and a User selects the option. The use case ends when the User submits the application and the System processes the application.

2 Actors

This use case interacts with the following actors:

· Claimant
· Staff

3 Pre-Conditions

This use case provides the following pre-conditions:
· The System has a UC claim on file for the claimant. 

· A Trade Adjustment Assistance (TAA) Petition has been activated and the claimant has been identified as an adversely affected worker covered by the petition.

4 Post- Conditions

This use case provides the following post-conditions:
· The System has stored submitted information.

· The System has created a TRA Entitlement issue.
· The Process Monetary Redetermination use case has been called based on business rules
5 Main Flow

The main flow describes the steps needed for a claimant to submit an initial application for Trade Readjustment Allowance (TRA).

1. The System displays the TRA Data Privacy and Information Authorization screen.

1.1. If the User indicates “No” to the authorization and selects “Next,” the System displays a message and this process ends.

1.2. If the User indicates “Yes” to the authorization and selects “Next”, the System proceeds to next step.

2. The System calls the View & Maintain Contact Information use case. 
2.1. The System displays the View & Maintain Contact Information Summary Information screen within that use case.

2.2. The User confirms or updates contact information within that use case and the System resumes execution at step 3.
3. The System displays the TRA Layoff Information screen.

4. The User answers the question and selects ‘Next’.

4.1. If the User answered the question ‘No’, the System displays Exit – TRA Ineligible screen, and this main flow ends.
4.2. If the User answered the question ‘Yes’, the System proceeds to the next step.
5. The System displays the TRA Layoff Dates screen.
6. The User confirms/enters layoff date information and selects ‘Next’.
7. The System displays the TRA Wage Information screen.

8. The User answers the wage information question and selects ‘Next’.

8.1. If the User answered the question ‘No,’ the System proceeds to 5.1 Alternate Flow – Supplemental Wages.

8.2. If the User answered the question ‘Yes,’ the System proceeds to the next step.

9. The System displays the TRA Certifications screen.

10. The User confirms all statements and selects ‘Next’.

11. The System displays the TRA Application Summary Screen.
11.1. If the User selects “Modify”, proceed to step 3.

11.2. If the User selects “Submit”, proceed to the next step.
12. The System must verify the SSN the User enters as the claimant’s SSN.

12.1. If this verification check fails three (3) times, proceed to the Confirmation Failed screen.
12.2. If this verification check succeeds, proceed to the next step.

13. The System displays the TRA Claim Confirmation screen.

13.1. If the User selects “Home”, the System calls the Determine Correct Path use case and proceeds to the next step.
14. The System stores the submitted TRA information.

15. The System creates an issue Type: TRA, Sub-type: Basic TRA Entitlement through the Create New Issue use case.
16. This main flow ends.

Alternate Flow – Supplemental Wages

This alternate flow describes the path a User takes to collect “supplemental wage” activities that can contribute to a claimant’s TRA eligibility.
17. The System displays the Supplemental Wage screen.

18. The User answers the questions on the screen and selects ‘Next’.
19. The System proceeds to step 9 of the main flow.
6 Business Logic – Main Flow

20. If the User chooses “No” on the TRA Data Privacy and Information Authorization screen and selects “Next”, the System must display a message (see screen table for message).

21. The System must capture and store the timestamp for the date and time the TRA Application is submitted. 
21.1. If a User stops the application before submitting it and later starts again, inputs will be saved but the User must start at the TRA Data Privacy and Information Authorization screen and navigate through the application again. The response on the TRA Data Privacy and Information Authorization screen will not be pre-populated – it must be confirmed again.
22. The System must populate the Petition Number, Impact Dates, and Employer Name in necessary fields with the corresponding data provided in the View & Maintain TAA Petition use case. 

23. The System will populate the Most Recent Qualifying Separation Date field in the claimant’s TAA record with the most recent layoff date identified on the TRA Layoff Dates screen.
24. The System must populate the 52 week period field on the TRA Wage Information screen as follows: 52 consecutive calendar weeks ending with the week of the claimant’s First Qualifying Separation.

Example: If the claimant’s first qualifying separation date is 04/12/11, the 52 week period would be calculated and displayed as 04/18/2010 – 04/16/2011.

25. For those claimants associated with a petition less than 70,000 or greater than 79,999, the System must calculate a date and populate the Basic TRA Deadline Date field on the claimant TRA record with the calculated date when the Most Recent Qualifying Separation Date field is populated. The date entered should be the later of:
25.1. The last day of the 8th week after the week of the Certification Date.

25.2. The last day of the 16th week after the Most Recent Qualifying Separation Date.

26. For those claimants associated with a petition greater than or equal to 70,000 and less than 80,000, the System must calculate a date and populate the Basic TRA Deadline Date field on the claimant TRA record with the calculated date when the Most Recent Qualifying Separation Date field is populated. The date entered should be the later of:

26.1. The last day of the 26th week after the week of the Certification Date.

26.2. The last day of the 26th week after the Most Recent Qualifying Separation Date.

27. For those claimants associated with a petition less than 70,000 or greater than 79,999, the System must calculate a date and populate the Additional TRA Deadline Date field on the claimant TRA record with the calculated date when the Most Recent Qualifying Separation Date field is populated. The date entered should be the later of:

27.1. 210 calendar days after the Certification Date.
27.2. Within 210 calendar days after the Most Recent Qualifying Separation Date.

28. For claimants associated with a petition greater than or equal to 70,000 and less than 80,000, the System will populate the Additional TRA Deadline Date field on the claimant TRA record with a date that is equal to the Basic TRA Deadline Date.

29. One day after the Basic Deadline Date, if there is no TRA application date in the System and no waiver, or the training application date or waiver date is after the Basic TRA Deadline Date, create an issue of type TRA, sub-type Training Deadline Date Expired.
30. For TRA applications submitted under the listed conditions below, the System calls the Process Monetary Redetermination use case and creates an eligibility issue as in business rule 10:
30.1. All higher priority programs for which the claimant was eligible are “Exhausted” or “BYE” or the monetary end date has passed (such as EUC/EB/DUA).

30.2. The claimant is not eligible to file for any higher priority program.

30.3. There are no pending determinations for a higher priority program for the claimant.  

31. The System must store the submitted TRA application as a PDF.

32. The System must purge pending (incomplete) applications every Saturday night.
Business Logic – Alternate Flow – Supplemental Wages

33. The System must populate the date fields displayed on the TRA Supplemental Wage screen with the dates displayed on the TRA Wage Information screen.
7 Configurable Business Rules

The following table contains descriptions of the configurable business rules in this use case:
	#
	Configuration Description
	Additional Notes

	1
	The privacy statement wording on the TRA Data Privacy and Information Authorization screen is configurable.
	

	2
	The number of weeks prior to the layoff date used to calculate the date on the TRA Wage Information screen is configurable.
	This number is currently 52.

	3
	The number of weeks required to work, displayed on the TRA Wage Information screen, is configurable.
	This number is currently 26.

	4
	The amount needed to earn per week, displayed on the TRA Wage Information screen, is configurable.
	The amount is currently $30.

	5
	The wording of the questions on the Supplemental Wage screen is configurable, but not the intent or the outcome of the answer.
	

	6
	The wording of each of the certifications on the TRA Certifications screen is configurable.
	

	7
	The number of days until a determination is expected on the TRA Claim Confirmation screen is configurable.
	Currently 21 days.


8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – TRA Data Privacy and Information Authorization Screen
· 9.2
Screen 2 – TRA Layoff Information Screen
· 9.3
Screen 3 – Exit – TRA Ineligible Screen
· 9.4
Screen 4 – TRA Wage Information Screen
· 9.5
Screen 5 – TRA Layoff Dates Screen
· 9.6
Screen 6 – Supplemental Wage Screen
· 9.7
Screen 7 – TRA Certifications Screen
· 9.8
Screen 8 – Summary Screen
· 9.9
Screen 9 – TRA Claim Confirmation Screen
· 9.10
Screen 10 – Confirmation Failed Screen


Screen 1 – TRA Data Privacy and Information Authorization Screen
The System displays the Trade Readjustment Allowance (TRA) Data Privacy Advisory and Information Authorization screen. The claimant must agree to the statement in order to continue with the application process.

Title Tag: UC Online – TRA Data Privacy and Information Authorization
[image: image4.png]Trade Readjustment Allowance (TRA) Application - Data Privacy and Information Authorization
Employer: BM  Trade Adjustment Assistance Petition Number: 1234567

Information you provide to this Department is voluntary and confidential but is required to process your claim.
Pursuant to the Internal Revenue Code of 1986, the Social Security Act, 42 U.S.C. 1320b-7(a)1, and s.
443.001(1)(g), F.S., disclosure of your Social Security number is mandatory. Social Security numbers will be
used by the Department to report the benefits you receive to the Internal Revenue Senvice as potential
taxable income. In accordance with the Federal Deficit Reduction Act, an amendment to the Federal Social
Security Act, and 5 U.S.C. 552a(0)(1)(D), information you provide is Subject to verification through computer
matching programs and information about your wages and claim may be provided to other federal, state and
local agencies or their contractors for verification of eligibilty under other government programs to ensure
benefits have been properly paid and for statistical and research purpose.

Ihave read and agree with the above: © Yes © No
“Ifyou check "NO" you cannot continue with this application.
Tell me more about data privacy.





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Header
	Section Header
	System displays “Trade Readjustment Allowance (TRA) Application – Data Privacy and Information Authorization”
	None
	NA
	
	

	Employer
	Static Text / Conditional Text
	System displays “Employer:”

System displays name of employer cited in related TAA petition.
	None
	System
	
	

	Petition Number
	Static Text / Conditional Text
	System displays “Trade Adjustment Assistance Petition Number:”

System displays related TAA petition number.
	None
	System
	
	

	Disclaimer
	Static Text
	System displays “Information you provide to this Department is voluntary and confidential but is required to process your claim. Pursuant to the Internal Revenue Code of 1986, the Social Security Act, 42 U.S.C. 1320b-7(a)1, and s. 443.091(1)(g), F.S., disclosure of your Social Security number is mandatory. Social Security numbers will be used by the Department to report the benefits you receive to the Internal Revenue Service as potential taxable income. In accordance with the Federal Deficit Reduction Act, an amendment to the Federal Social Security Act, and 5 U.S.C. 552a(o)(1)(D), information you provide is subject to verification through computer matching programs and information about your wages and claim may be provided to other federal, state and local agencies or their contractors for verification of eligibility under other government programs to ensure benefits have been properly paid and for statistical and research purpose.”
	None
	NA
	
	

	Agreement
	Static Text / Radio Button
	System displays “I have read and agree with the above:”

Allows user to denote he/she has read and agrees with the above. Options are Yes/No.

Defaults to No.
	Required

“Yes” must be selected. Error message: “You must read and agree with the above statement to continue with the application.
	User
	
	

	Instructions
	Static Text
	System displays “*If you check “NO” you cannot continue with this application.”
	None
	NA
	
	

	Data privacy
	Static Text / Hyperlink
	System displays “Tell me more about data privacy.” The words “data privacy” are a hyperlink.

Selection takes user to data privacy assistive content.
	None
	User
	
	

	Previous
	Action Button
	Allows user to navigate to the previous screen.
	Selection takes user to previous screen.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	User inputs are evaluated for validation. If validation is passed, System displays next screen.
	User
	
	


Screen 2 – TRA Layoff Information Screen

The TRA Layoff Information screen is used to determine if the claimant had at least one qualifying separation subsequent to the Impact Date.
Title Tag: UC Online – TRA Layoff Information
[image: image5.png]stment Allowance (TRA) Application - Layoff Inform:
Employer: [BM Trade Adjustment Assistance Petition Number: 1234567

Have you been laid off from (Employer Name) for a period of seven consecutive days or more at any time since DDMMYYYY?

Yes O No O




The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Trade Readjustment Allowance (TRA) Application – Layoff Information”
	None
	NA
	
	

	Employer
	Static Text / Conditional Text
	System displays “Employer:”

System displays name of employer cited in related TAA petition.
	None
	System
	
	

	Petition Number
	Static Text / Conditional Text
	System displays “Trade Adjustment Assistance Petition Number:”

System displays related TAA petition number.
	None
	System
	
	

	Layoff Question
	Static Text / Conditional Text / Radio Button
	System displays “Have you been laid off from <Employer Name> for a period of seven consecutive days or more at any time since <MM/DD/YYYY>?” and displays the name of the employer (primary or associated) to which the claimant is attached on the petition and the Impact Date of the petition.
Options are Yes/No.
	Required
	System

User
	
	

	Previous
	Action Button
	Allows user to navigate to the previous screen.
	Selection takes user to previous screen.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	System evaluates answer to Layoff Question. If ‘Yes,’ takes user to TRA Layoff Dates screen. If ‘No,’ takes user to Exit – TRA Ineligible screen.

If the claimant selects ‘Next’ without making a choice, the System displays the message ‘You must select a response before selecting ‘Next’.’
	User
	
	


Screen 3 – Exit – TRA Ineligible Screen

The Exit – TRA Ineligible screen appears when the claimant has not had at least one qualifying separation subsequent to the Impact Date, allowing ineligible claimants to exit the application early.
Title Tag: UC Online – Exit – TRA Ineligible
[image: image6.png]Trade Readjustment Allowance (TRA) Application - Exit - TRA Ineligible

To be eligible for TRA, you must have been laid off from <Employer> on or after <impact Date> and before
<Expiration Date> for a period of seven consecutive days or more.






The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Trade Readjustment Allowance (TRA) Application – Exit – TRA Ineligible”
	None
	NA
	
	

	Message
	Static Text / Conditional Text
	System displays “To be eligible for TRA, you must have been laid off from <Employer> on or after <Impact Date> and before <Expiration Date> for a period of seven consecutive days or more.” The conditional fields are populated by the employer, impact date, and expiration date of the corresponding petition.
	None
	System
	
	

	Exit
	Action Button
	Allows user to exit the application.
	System ends application and takes user to home page.
	User
	
	


Screen 4 – TRA Wage Information Screen
The TRA Wage Information screen is used to determine if the claimant worked at least 26 weeks for the certified employer and earned at least $30.00 in each of those weeks during the 52 week period which ends with the week of the First Qualifying Separation. 
Title Tag: UC Online – TRA Wage Information
[image: image7.png]stment Allowance (TRA) Applicat

Employer: IBM Trade Adjustment Assistance Petition Number: 1234567
From <52 weeks prior to the Saturday date of the week in which the first layoff after the Impact
Date occurred> to <Saturday date of the week in which the first layoff occurred>, did you work at
least 26 weeks for <Employer Name> and eam $30 or more in each week?

) Yes © No





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Trade Readjustment Allowance (TRA) Application – Wage Information”
	None
	NA
	
	

	Employer
	Static Text / Conditional Text
	System displays “Employer:”

System displays name of employer cited in related TAA petition.
	None
	System
	
	

	Petition Number
	Static Text / Conditional Text
	System displays “Trade Adjustment Assistance Petition Number:”

System displays related TAA petition number.
	None
	System
	
	

	26 weeks Question
	Static Text / Conditional Text / Radio Button
	System displays “From <MM/DD/YYYY> to <MM/DD/YYYY>, did you work at least 26 weeks for <Employer> and earn $30 or more in each week?” and displays the date 52 weeks prior to the Saturday date of the week in which the first layoff after the impact date occurred, the Saturday date of the week of that first layoff, and the name of the employer cited in the related TAA petition in the corresponding places.

Allows user to denote he/she worked with income as suggested. Options are Yes/No.
	Required
	System

User
	
	

	Previous
	Action Button
	Allows user to navigate to the previous screen.
	Selection takes user to previous screen.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	System evaluates answer to Wage Question. If ‘Yes,’ takes user to the TRA Certification Screen. If ‘No,’ takes user to Supplemental Wage screen.
	User
	
	


Screen 5 – TRA Layoff Dates Screen
The TRA Layoff Dates screen is used to obtain/confirm the claimant’s First Qualifying Separation and Most Recent Qualifying Separation dates.
Title Tag: UC Online – TRA Layoff Dates
[image: image8.png]Trade Readjustment Allowance (TRA) Application - Layoff Dates

Employer: IBM Trade Adjustment Assistance Petition Number: 1234567
Our department records show the following information:

The date of your first layoff from <TRA Employer> which occurred on or after <impact Date>,
the Impact Date of your petition: mm/ddlyyyy

The date of your most recent layoff from <TRA Employer> which occurred on or after
<Impact Date> mm/ddlyyyy

1. Have you had any additional layoffs from <TRA Employer> since <Date 2>7
IfYes, enter the most recent layoff date: /|





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Trade Readjustment Allowance (TRA) Application – Layoff Dates”.
	None
	NA
	
	

	Employer
	Static Text / Conditional Text
	System displays “Employer:”

System displays name of employer cited in related TAA petition.
	None
	System
	
	

	Petition Number
	Static Text / Conditional Text
	System displays “Trade Adjustment Assistance Petition Number:”

System displays related TAA petition number.
	None
	System
	
	

	Department Records
	Static Text
	System displays “Our department records show the following information:”
	None
	NA
	
	

	First Layoff
	Static Text / Conditional Text / Date / Hyperlink
	System displays “The date of your first layoff from <TRA Employer> which occurred on or after <Impact Date>, the Impact Date of your petition:” and the corresponding date. The conditional fields are populated by the employer name and impact date of the corresponding petition.

The layoff date is populated based on the claim record, employment history.

The words “Impact Date” are a hyperlink, and clicking them brings up assistive content.
	None
	System
	
	

	Most Recent Layoff
	Static Text / Conditional Text / Date
	System displays “The date of your most recent layoff from <TRA Employer> which occurred on or after <Impact Date>:” and the corresponding date. The conditional fields are populated by the employer name and impact date of the corresponding petition.

The layoff date is populated based on the claim record, employment history.
	None
	System
	
	

	Additional Layoffs Question
	Static Text / Conditional Text / Radio Button
	System displays “Have you had any additional layoffs from <TRA Employer> since <Date 2>?” The conditional fields are populated by the employer name of the corresponding petition and the Most Recent Layoff date populated on the screen.

Allows user to denote he/she had a more recent layoff. Options are Yes/No.
	Required
	System

User
	
	

	Most Recent Date
	Static Text / Date Entry Field
	System displays “If Yes, enter the most recent layoff date:” and allows user to enter most recent layoff date.
	Required if answer to Additional Layoffs Question is ‘Yes.’
	User
	
	

	Previous
	Action Button
	Allows user to navigate to the previous screen.
	Selection takes user to previous screen.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	User inputs are evaluated for validation. If validation is passed, takes user to TRA Wage Information screen.
	User
	
	


Screen 6 – Supplemental Wage Screen
The Supplemental Wage screen is used to gather information about weeks which may be considered as “a week of employment at wages of $30.00 or more” if the claimant has indicated that he/she does not have at least 26 weeks of employment with wages of $30.00 a week or more in the specified time period. 
Title Tag: UC Online – Supplemental Wages
[image: image9.png]Trade Readjustment Allowance (TRA) Application - Supplemental Wages
Employer: IBM Trade Adjustment Assistance Petition Number: 1234567

During the time period from <MM/DDIYYYY> - <MM/DD/YYYY>:
1. Did you receive worker's compensation ?

© Yes O No

2. Were you on authorized leave from <Employer> for purpose of vacation, ilness, injury, maternity, inactive duty
or active, military service or training?

0 Yes ©) No
3. Were you serving as a ful time representative of a labor organization?

© Yes © No
4 Were you on active duty as a reservist in any branch of the Armed Forces of the United States?

0 Yes ©) No
5. Did you file TRA in another state within the past two years?

) Yes © No





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Trade Readjustment Allowance (TRA) Application – Supplemental Wages”.
	None
	NA
	
	

	Employer
	Static Text / Conditional Text
	System displays “Employer:”

System displays name of employer cited in related TAA petition.
	None
	System
	
	

	Petition Number
	Static Text / Conditional Text
	System displays “Trade Adjustment Assistance Petition Number:”

System displays related TAA petition number.
	None
	System
	
	

	Time Period
	Static Text / Conditional Text / Radio Button
	System displays “During the time period from <MM/DD/YYYY> - <MM/DD/YYYY>:” and displays the date 52 weeks prior to the Saturday of the week of the first layoff after the impact date and the Saturday of the week of the date of the first layoff after the impact date in the corresponding places.
	None
	System
	
	

	Workers Comp Question
	Static Text / Radio Button
	System displays “Did you receive workers’ compensation?” and allows user to denote he/she received worker’s compensation. Options are Yes/No.
	Required
	User
	
	

	Authorized Leave Question
	Static Text / Conditional Text / Radio Button
	System displays “Were you on authorized leave from <Employer> for purpose of vacation, illness, injury, maternity, inactive duty or active, military service or training?” and displays the employer’s name in the corresponding place.

Allows user to denote he/she was on authorized leave. Options are Yes/No.
	Required
	System

User
	
	

	Labor Representative Question
	Static Text / Radio Button
	System displays “Were you serving as a full time representative of a labor organization?” and allows user to denote he/she was a full time labor representative. Options are Yes/No.
	Required
	User
	
	

	Active Reservist Question
	Static Text / Radio Button
	System displays “Were you on active duty as a reservist in any branch of the Armed Forces of the United States?” and allows user to denote he/she was an active reservist. Options are Yes/No.
	Required
	User
	
	

	TRA in Another State Question
	Static Text / Radio Button
	System displays “Did you file TRA in another state within the past two years?” and allows user to denote he/she filed TRA in another state in the past two years. Options are Yes/No.
	Required
	User
	
	

	Previous
	Action Button
	Allows user to navigate to the previous screen.
	Selection takes user to previous screen.
	User
	
	

	Next
	Action Button
	Allows user to continue with the application.
	System takes user to TRA Certifications screen.
	User
	
	


Screen 7 – TRA Certifications Screen
The TRA Certifications screen displays a list of certifications the claimant must agree to before submitting a TRA Application.
Title Tag: UC Online – TRA Certifications
[image: image10.png]TRA Certifications

Employer: IBM Trade Adjustment Assistance Petition Number: 1234567
Section 231 of the Trade Act of 1974, as amended, provides that as a condition for receiving Trade
Readjustment Allowances (TRA), paricipants must be enrolled in an approved training program or placed ona
waiver from the training requirements prior to the "enrolled in training” deadline.

Basic TRA
“[ 1 understand to be eligible for Basic TRA | must be enrolled in an approved training program or be placed on
a waiver from the training requirements prior to <DATE>.

Additional TRA
“[] 1 understand to be eligible for Additional TRA | must be participating in approved, full-ime training.

Remedial TRA
“[ 1 understand to be eligible for Remedial TRA | must have remedial training identified as additional course
work on my initial TAA application at the time of submitting my TAA training request

Prerequisite TRA
“[ 1 understand to be eligible for Prerequisite TRA | must have prerequisite training identified as additional
course work on my initial TAA application at the time of submitting my TAA training request

=i





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	TRA Certifications
	Section Header
	System displays “TRA Certifications”.
	None
	NA
	
	

	Employer
	Static Text / Conditional Text
	System displays “Employer:”

System displays name of employer cited in related TAA petition.
	None
	System
	
	

	Petition Number
	Static Text / Conditional Text
	System displays “Trade Adjustment Assistance Petition Number:”

System displays related TAA petition number.
	None
	System
	
	

	Paragraph
	Static Text
	System displays “Section 231 of the Trade Act of 1974, as amended, provides that as a condition for receiving Trade Readjustment Allowances (TRA), participants must be enrolled in an approved training program or placed on a waiver from the training requirements prior to the ‘enrolled in training’ deadline.”
	None
	NA
	
	

	Basic, Additional, Remedial Certification Statements
	Conditional Text / Checkboxes
	System displays “Basic TRA

“I understand to be eligible for Basic TRA I must be enrolled in an approved training program or be placed on a waiver from the training requirements prior to <DATE>.

“Additional TRA

“I understand to be eligible for Additional TRA I must be participating in approved, full-time training.

“Remedial TRA

“I understand to be eligible for Remedial TRA I must have remedial training identified as additional course work on my initial TAA application at the time of submitting my TAA training request.”

The <DATE> is the Basic TRA Deadline Date determined in the business rules.
Allows user to signify agreement with each certification statement before continuing to submit the application.
	Required

Each checkbox must be checked. Error message: “You must agree to all the certification statements before continuing.”
	System

User
	
	

	Prerequisite Certification Statement
	Conditional Text / Checkbox
	System displays “Prerequisite TRA

“I understand to be eligible for Prerequisite TRA I must have prerequisite training identified as additional course work on my initial TAA application at the time of submitting my TAA training request.”

Allows user to signify agreement with each certification statement before continuing to submit the application.

This is only displayed if the petition number is greater than 69,999 and less than 80,000.
	Required (if present)
Error message: “You must agree to all the certification statements before continuing.”
	System

User
	
	

	Previous
	Action Button
	Allows user to navigate to previous screen.
	Selection takes user to previous screen.
	User
	
	

	Next
	Action Button
	Allows user to continue to summary screen.
	System takes user to Summary Screen.
	User
	
	


Screen 8 – Summary Screen
The Summary screen is used to display a summary of information provided prior to submission of the application. If the information displayed is incorrect, the User can return to previous screens and edit the answers.
Title Tag: UC Online – TRA Application Summary
[image: image11.png]Trade Readjustment Allowance (TRA) Application - Summary

Employer: [BM Trade Adjustment Assistance Petition Number: 1234567
Below s a summary of the information you provided on your Trade Readjustment Allowance application. If the information is correct, select "Submit”
to complete the application process. If you need to change an answer. select "Modify” to go back to a previous screen and make a correction

Data Privacy and Information Authorization
I have read and agreed to the Data Privacy Advisory and Information Authorization statement

Yes

Layoff Information

Have you been laid off from <Employer> for a period of seven consecutive days or more at any time since MWDD/YYYY?

<Yes/No>

Layoff Dates

Date of the first layoff of seven consecutive days on or after MM/DD/YYYY:

<MM/DDIYYYY>
Date of most recent layoff:

<MM/DDIYYYY>

Wage Information

From <MM/DD/YYYY>-<MM/DD/YYYY>, did you work at least 26 weeks for <Employer> and eam $30 or more in each week?

<Yes/No>

Supplemental Wage Information
During the time period from <MM/DD/YYYY>-<MM/DD/YYYY>-
Did you receive workers' compensation?

<Yes/No>
Were you on authorized leave from <Employer> for purpose of vacation, llness, injury, matenity, inactive duty or active, military senice o training?

<Yes/No>
Were you serving as a full time representative of a labor organization?

<Yes/No>
Were you on active duty as a resenist in any branch of the Armed Forces of the United States?

<Yes/No>
Did you file TRA in another state within the past two years?

<Yes/No>

Identity Verification

I give this information to support my request for a determination of entitlement to Trade Readjustment Allowances. The information contained in
is request is correct and complete to the best of my knowledge. | understand that penalties are provided for willul misrepresentation made to obtain
allowances to which | am not entitled.

“Social Security Number:





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “Trade Readjustment Allowance (TRA) Application – Summary”.
	None
	NA
	
	

	Employer
	Static Text / Conditional Text
	System displays “Employer:”

System displays name of employer cited in related TAA petition.
	None
	System
	
	

	Petition Number
	Static Text / Conditional Text
	System displays “Trade Adjustment Assistance Petition Number:”

System displays related TAA petition number.
	None
	System
	
	

	Instructions
	Static Text
	System displays “Below is a summary of the information you provided on your Trade Readjustment Allowance application. If the information is correct, select “Submit” to complete the application process. If you need to change an answer, select “Modify” to go back to a previous screen and make a correction.”
	None
	NA
	
	

	Data Privacy and Information Authorization
	Section Header
	System displays “Data Privacy and Information Authorization”.
	None
	NA
	
	

	Data Privacy and Information Authorization
	Static Text / Conditional Text
	System displays “I have read and agreed to the Data Privacy Advisory and Information Authorization statement.” And the response given by the user in the application.
	None
	System
	
	

	Layoff Information
	Section Header
	System displays “Layoff Information”.
	None
	NA
	
	

	Layoff Information Question
	Static Text / Conditional Text
	System displays “Have you been laid off from <Employer> for a period of seven consecutive days or more at any time since <Impact Date>?” with the fields filled in as on the TRA Layoff Information screen.

System displays the response given by the user in the application.
	None
	System
	
	

	Layoff Dates
	Section Header
	System displays “Layoff Dates”.
	None
	NA
	
	

	First Layoff
	Static Text / Conditional Text
	System displays “Date of the first layoff of seven consecutive days on or after <Impact Date>” with the Impact Date filled in.
System displays the response given by the user in the application.
	None
	System
	
	

	Most Recent Layoff
	Static Text / Conditional Text
	System displays “Date of most recent layoff” and the response given (or confirmed) by the user in the application.
	None
	System
	
	

	Wage Information
	Section Header
	System displays “Wage Information”.
	None
	NA
	
	

	Wage Information Question
	Static Text / Conditional Text
	System displays “From <MM/DD/YY> to <MM/DD/YY>, did you work at least 26 weeks for <Employer> and earn $30 or more in each week?” and the response given by the user in the application.
	None
	System
	
	

	Supplemental Wage Information
	Section Header
	System displays “Supplemental Wage Information”.
This section is only displayed if the Supplemental Wage screen was displayed during the course of the application.
	None
	NA
	
	

	Time Period
	Static Text / Conditional Text
	System displays “During the time period from <MM/DD/YYYY> - <MM/DD/YYYY>:” and fills in the dates as on the Supplemental Wage screen.
	None
	System
	
	

	Worker’s Comp
	Static Text / Conditional Text
	System displays “Did you receive workers’ compensation?” and the response given by the user in the application.
	None
	System
	
	

	Authorized Leave
	Static Text / Conditional Text
	System displays “Were you on authorized leave from <Employer> for purpose of vacation, illness, injury, maternity, inactive duty or active, military service or training?” and fills the field with the employer name to which the claimant was associated on the petition.

System displays the response given by the user in the application.
	None
	System
	
	

	Labor rep?
	Static Text / Conditional Text
	System displays “Were you serving as a full time representative of a labor organization?” and the response given by the user in the application.
	None
	System
	
	

	Active duty
	Static Text / Conditional Text
	System displays “Were you on active duty as a reservist in any branch of the Armed Forces of the United States?” and the response given by the user in the application.
	None
	System
	
	

	Other State TRA
	Static Text / Conditional Text
	System displays “Did you file TRA in another state within the past two years?” and the response given by the user in the application.
	None
	System
	
	

	Identity Verification
	Section Header
	System displays “Identity Verification”.
	None
	NA
	
	

	Acknowledgement
	Static Text / Checkbox
	Allows user to confirm the following displayed text: “I give this information to support my request for a determination of entitlement to Trade Readjustment Allowances. The information contained in this request is correct and complete to the best of my knowledge. I understand that penalties are provided for willful misrepresentation made to obtain allowances to which I am not entitled.”
	Required

Must be checked to submit application. Error message: “You must acknowledge the statement at the bottom of the application summary.”
	User
	
	

	SSN signature
	Static Text / Text Area
	System displays “Social Security Number” and allows user to input SSN.
	Required

Must match claimant’s SSN, or else identity is not verified and application cannot be submitted.
	User
	
	

	Modify
	Action Button
	Allows user to modify application responses.
	Takes user back to modify information.
	User
	
	

	Submit
	Action Button
	Allows user to submit TRA Application.
	Submits application and creates issue for staff to review application. Proceeds to next screen based on business rules.
	User
	
	


Screen 9 – TRA Claim Confirmation Screen
The TRA Claim Confirmation screen provides confirmation that the application was successfully submitted and allows the User to print the confirmation.  It also provides next steps.
Title Tag: UC Online – TRA Claim Confirmation
[image: image12.png]TRA Claim Confirmation

Your TRA application has been submitted.
« Time and date submitted: <MM/DD/YYYY>, at XX:XX <afp>m

Select here to access a printer-friendly version of this page.

You will receive a determination of your entitlement to TRA Benefits within 21 days.

If you are currently unemployed and receiving unemployment benefits, you should continue to
request benefit payments.

Ifyou are currently unemployed and have not been requesting benefit payments, you must
reactivate your claim to again request benefit payments.

Retun to your Homepage to access the options available to you

Home






The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Page Title
	Section Header
	System displays “TRA Claim Confirmation”.
	None
	NA
	
	

	Message
	Static Text / Conditional Text
	System displays “Your TRA application has been submitted. Time and date submitted:” and the time and date of submission.
	None
	NA
	
	

	Print
	Static Text / Hyperlink
	System displays “Select here to access a printer-friendly version of this page.”

The word “here” is a hyperlink which, if selected, brings up a print-friendly PDF version of the confirmation page.
	None
	User
	
	

	Next Steps
	Section Header
	System displays “Next Steps”.
	None
	NA
	
	

	Message
	Static Text
	System displays “You will receive a determination of your entitlement to TRA Benefits within 21 days. If you are currently unemployed and receiving unemployment benefits, you should continue to request benefit payments. If you are currently unemployed and have not been requesting benefit payments, you must reactivate your claim to again request benefit payments. Return to your Homepage to access the options available to you.”
	None
	NA
	
	

	Home
	Action Button
	Allows user to exit the application.
	System ends application and takes user to home page.
	User
	
	


Screen 10 – Confirmation Failed Screen
The Confirmation Failed screen is used to reject Users who fail the SSN validation check three times when submitting the TRA application.
Title Tag: UC Online – Confirmation Failed
[image: image13.jpg]Your social security number could not be successfully verified. Please exit the system, and log into

complete submission of this claim




This screen is part of the Review, Edit, and Confirm use case. The most accurate version, along with its screen elements table, may be viewed there.

10 Integration Points

This use case interacts with the following use cases:

	Use Case
	Description

	View & Maintain Contact Information
	This use case is invoked by the System so the Claimant can update contact information from the TRA Application.

	Process Monetary Redetermination
	This use case is invoked by the System when the claimant has no higher priority programs currently in effect. 

	Create New Issue
	This use case is called by the System when the application is submitted and creates a TRA Entitlement issue.

	Determine Correct Path
	This use case is called by the System if the User selects the Home button on the TRA Claim Confirmation screen.

	Review, Edit and Confirm Claim
	This use case contains the Confirmation Failed screen.


11 Interfaces
No interfaces have been identified for this use case.
12 Reports
The table below lists all reports that have been identified for this Use Case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each report.

	Report Name
	Description

	TRA Recipient Report
	This report breaks out the numbers receiving payment and total amounts paid out for different types of TRA on a monthly basis.


13 Correspondence
The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for the creation of each type of correspondence.
	Correspondence Name
	Description

	Determination of TRA Entitlement
	The purpose of this correspondence is to notify the Claimant of his/her eligibility for TRA after a TRA application has been submitted and the TRA Entitlement issue is adjudicated.

	TRA Monetary Determination
	This determination notice is sent to the Claimant when a TRA monetary, Basic, Prerequisite, Remedial, or Additional is calculated.

	TRA Election Correspondence
	Federal law provides that Claimants who have TRA claims associated with Federal Petition numbers from 70,000 to 79,999 (2009 law) can elect between Regular UI benefits and TRA benefits in cases where the Claimants become eligible for a Regular UI Claim subsequent to the TRA qualifying claim and still has TRA benefits remaining. Determine Correct Path use case will prompt the Claimant to apply for Regular UC if the Claimant meets the criteria to apply for a subsequent Regular UC claim. If an eligible monetary is established, the System will send this correspondence to the Claimant with the new Regular UC benefit rate and the TRA benefit rate and ask the Claimant to elect between the new Regular UC claim and the TRA claim.


14 Workflow

No workflow processes are required for this use case.
15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffTRAApplication
	Staff assisting a Claimant submitting a TRA Application
	TRA Data Privacy and Information Authorization
TRA Layoff Information

Exit- TRA Ineligible

TRA Wage Information

TRA Layoff Dates

Supplemental Wage

TRA Certifications
TRA Application Summary 
TRA Claim Confirmation

Confirmation Failed
	Staff

	ClaimantTRAApplication
	Claimant submitting a TRA Application
	TRA Data Privacy and Information Authorization
TRA Layoff Information

Exit- TRA Ineligible

TRA Wage Information

TRA Layoff Dates

Supplemental Wage

TRA Certifications
TRA Application Summary
TRA Claim Confirmation

Confirmation Failed
	External


16 Account History

The table below lists all transactions that are required to be documented in account history. 

	Transaction Name
	Description

	Claimant submits TRA Application.
	Claimant submitted TRA Application on <date submitted>.


17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

The table below lists the terms on screens in this use case which require links to assistive content.
	FAQ
	Description

	Data Privacy
	Refer to Assistive Content spreadsheet.

	Impact Date
	Refer to Assistive Content spreadsheet.


19 Other Notes

None

20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
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