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Online Claimant Information

Information about your unemployment benefit claim is available online. After filing your unemployment benefit
claim, each time you log in with your social security number and password, you will be able to do the following:
« View Your Claim Action ltems: When additional information is needed to process your claim or
payment, your "Claim Home Page” will display messages advising you what you need to do.
« Request Benefit Payments: Every week you are required to submit a request for benefit payment. Your

"Claim Home Page" will inform you of the time frame in which to make a fimely reques for benefit
payment®.

« View Your Claim Information: You have the ability to view any benefit determinations, payment
information such as payment dates and amounts, as well as your general claim information.

« Maintain Your Claim Information: You have the ability to change your address, update your tax
withholding or change your payment method.

Select the "Login' button at the bottom of this page to access your claim information.

Not all services are available at each One-Stop Career Center. Visit the Florida Department of Economic

Opportunity website at <htp://www dca state fLus> for a complete listing of services and One-Stop Career
Centers.
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1  Brief Description
The purpose of this use case is to describe the steps the System must take to establish an Unemployment Compensation (UC) claim (Regular, Extensions, TRA and DUA). Within this use case, the System assigns the claim program type and/or program sub-type, creates a permanent record of all claimant data and issues created during the claim process, initiates interfaces, and generates correspondence. Based on business rules, the System routes specified items to workflow for UC Staff review.

2 Actors
This use case interacts with the following actors:

· Claimant

· UC Staff
3 Pre-Conditions
Any or all of the following conditions must be met in order to trigger this use case:

· All required data, as described within each Initial Claims use case (including Reactivate Account for additional and reopen claims) has been collected and stored in a temporary state.  
· The User submits the claim application. 
4  Post-Conditions
This use case results in the following conditions:

· A new claim is created from the information submitted in the claim application and stored on permanent tables. (A new claim is not created in the case of ‘Additional Claims / Reopen Claims or when the claim is being reactivated.)
· System has initiated interfaces and correspondence for the appropriate inquiries and requests.

· Specified items have been identified and routed to Workflow for staff review.
5 Main Flow
The main flow describes the steps the System must take to establish an Unemployment Compensation Claim. The System will determine the claim Program Type(s) and Sub-Type, determine whether the claim should be established, call integrated use cases to determine monetary amounts, and initiate interfaces and correspondence. When all processing is complete, the claim will be established.

1. The System determines if the claim has an IB1 indicator.

2. If an IB1 indicator exists, proceed to step 7.

3. The System determines if the use case ‘Authenticate Claimant’ has logged an issue Type: Identity Verification / Sub-Type: Social Security Interface Down. 
3.1. If yes, the System proceeds to Alternate Flow – SSA Authentication.
4. The System determines if the use case ‘Authenticate Claimant’ has logged an issue Type: Identity Verification / Sub-Type: DHSMV Interface Down.

4.1. If yes, the System proceeds to Alternate Flow – DHSMV Authentication.
5. The System sets a transitional indicator if the following conditions are met:
5.1. The Claimant has a previous claim.
5.2. The benefit year of the current claim (effective date of the application being filed) begins within 7 days of the benefit year ending date of the prior regular UI claim 
5.3. The Claimant has claimed weekly benefits for the last week in the benefit year of the previous claim (a week with excessive earnings does not count as a week claimed).
6. The System determines if there are any indefinite denials from a previous claim.

6.1. If yes, the System will determine if these denials can be ended.

7. The System sets necessary values (as described in the business logic) for the establishment of a claim. 
8. The System creates a permanent record of all information gathered during the claim process (including issues created).
9. If there is no IB-1 indicator, the System calls the use case ‘Calculate Monetary’.

10. The System displays the ‘Confirmation’ screen.
11. The User selects to continue with the application process.  

12. The System displays the ‘Next Steps Continued’ screen.

13. The User can login using the established login credential to view submitted claim information.  

13.1. If User selects to Login into the System, the System executes the ‘Login Claimant’ use case.  
14. The System generates necessary correspondence, interfaces, and workflows.

15. This use case ends.
5.1 Alternate Flow – SSA Authentication
1. The System interfaces with Social Security Administration (SSA) using data collected during the use case ‘Authenticate Claimant’. 
1.1 If the Social Security Administration (SSA) interface is still down, the System, resumes execution at Step 4 of the Main Flow. The SSA Authentication Status remains ‘Not Authenticated’. The SSA batch program is a nightly batch process that, will pick up all the claims with this issue type and resend the requests to SSA.
1.2 If the interface is up and the Claimant is authenticated, the System will update the SSN Authentication Status to ‘Authenticated’ and purge the issue Type: Identity Verification / Sub-Type: Social Security Interface Down
1.3 If the interface is up and the Claimant is not authenticated, the Claimant’s SSA Authentication Status remains ‘Not Authenticated’.  The System purges the issue Type: Identity Validation / Sub-Type: SSA Interface Down and calls Create Issue to create the issue Type: Identity Verification, Sub-Type: SSA Identity Verification. 
5.2 Alternate Flow – DHSMV Authentication
2. The System interfaces with the Department of Highway Safety and Motor Vehicles (DHSMV) using data collected during the use case ‘Authenticate Claimant’. 
2.1 If the DHSMV Interface is still down, the System, resumes execution at Step 5 of the Main Flow. The DHSMV Authentication Status remains ‘Not Authenticated’. The DHSMV batch program, which is a nightly batch process will pick up all the claims with this issue type and resend the requests to DHSMV.
2.2 If the interface is up and the Claimant is authenticated, the System will update the DHSMV Authentication Status to ‘Authenticated’ and purge the issue
2.3  Type: Identity Verification / Sub-Type: DHSMV Interface Down
2.4 If the interface is up and the Claimant is not authenticated, the Claimant’s DHSMV Authentication Status remains ‘Not Authenticated’.  The System purges the issue Type: Identity Validation / Sub-Type: DHSMV Interface Down and calls Create Issue to create the issue Type: Identity Verification, Sub-Type: DHSMV Identity Verification.
2.5 If DHSMV provides a match, but returns an indicator that the claimant is deceased, the System creates an issue Type ‘Identity Verification’ and Sub-Type ‘DHSMV Match - Claimant Deceased’

3. Return to Main Flow step 5.
6 Business Logic – Main Flow
1. The System will not create a permanent record of any non-monetary issues created during the claim process for an ‘Interstate Benefit Application (IB1).’
2.  A Claimant may establish a new regular UC claim only if there are no existing claims for his/her SSN, or if all existing claims have a Claim Status of ‘Expired’ or ‘Withdrawn’.

3. Claim Status is unique to each ‘Claim ID’.

4. A Claimant can be associated with more than one claim. If this is the first claim for a Claimant, the System will create a master Claimant record.

5. A Claimant may establish only one valid claim within the benefit year with the following exceptions:

5.1. Disaster Unemployment Compensation (DUA) (e.g. System can create more than one DUA claim in one benefit year or create a Regular UC and a DUA claim in one benefit year
5.2.  RTAA (a claimant can have a regular UC claim or a TRA claim and still establish an RTAA claim.  The RTAA claim supersedes the UC (including extensions) and TRA claims 
5.3. TRA claims are established after a valid claim has been created in the system and the Trade Adjustment Assistance (TAA) Petition has been added to the System for an Employer and the Claimant. Extensions are established after a Regular claim has exhausted or the claimant’s benefit has ended (the Regular claim may still have a balance) and there are no other claim options (the Claimant is not monetarily eligible for a new claim). 

6. The System must store the number within the three (3) times WBA to be a configurable value: <#> x WBA; storing in a sub-codes table.

7. The System determines if there are any prior disqualifications that can be ended based on the following rules. To determine the issues that may affect the current claim, the System retrieves all disqualifying issues with no end date. 
7.1. If there are new issues identified on the current claim or pending issues from a prior claim, end this process and do not end any of the prior disqualifications.

7.2. If there are any disqualifying nonmonetary determination(s) that require earnings or earnings and weeks in order for the disqualification to be ended, locate the disqualification having the most recent issue start date.
7.2.1. If there is a ‘weeks’ penalty on that disqualification, identify the <Number of Penalty Weeks> associated with the disqualification. Determine if the Effective Date of the new claim is greater than or equal to the Disqualification Begin Date + <Number of Penalty Weeks>.

7.2.1.1      If no, save the date that is Disqualification Begin Date + <Number of Penalty Weeks>. If rule 7.3.2.1.4.3 is applied, then this date will be the end date of the issue (not the prior Saturday as stated). 

7.2.1.1. If yes, continue the process (7.2.2)

7.2.2. If there is a monetary penalty (earned income equal to or in excess of 17 times his or her weekly benefit amount):
7.2.2.1. Determine the amount claimant has earned from the start date of the issue up to the Effective Date of the new claim. For the below rule, the WBA is the WBA on the claim where the disqualification occurred. The new claim is referencing the claim application currently being processed.
7.2.2.1.1. If during the prior claim one or more additional claims were filed with an Effective Date after the issue start date and Claimant’s total reported earnings are at least <17 X WBA>, issue a nonmonetary determination ending the disqualification on the Saturday of the week prior to the Effective Date of the new claim. Else, go to the next step.
7.2.2.1.2. If the sum of all wages reported on continued claims for weeks that end after the issue start date and prior to the Effective Date of the new claim are => 17 X WBA, issue a nonmonetary determination ending the disqualification on the Saturday of the week prior to the Effective Date of the new claim. Else, go to the next step.

7.2.2.1.3. The System determines if the Claimant reported any employment (current or prior applications) that began after the issue start date and before the effective date of the new claim. This includes earnings in weeks claimed.

7.2.2.1.3.1. If no employment, issue a determination advising claimant of the amount needed to earn since the issue start date in order to remove the disqualification.

7.2.2.1.3.2. If there was employment, go to the next step.
7.2.2.1.4. The System retrieves all wages reported on Florida Wage Detail beginning with the quarter after the quarter in which the issue start date occurred.

7.2.2.1.4.1. The System matches wages on SSN first, then name using claimant’s first name, last name and other first and last name (if provided) and uses only the wages associated to the matched SSN and name.
7.2.2.1.4.2. Sum the wages retrieved.
7.2.2.1.4.3. If the wages are greater than or equal to 17 X WBA, issue a determination ending the disqualification on the Saturday prior to the current claim effective date. 

7.2.2.1.4.4. If the wages are less than 17 X WBA, issue a determination advising the claimant of the amount needed to earn since the issue start date in order to remove the disqualification.
7.3. If the disqualification does not required earnings or earnings and weeks to remove the disqualification, determine the issue type.
7.3.1. If the issue type is Pension, Severance Pay, Labor Dispute, Suspension, Leave of Absence, or Incarceration, create an issue type matching the issue type of the disqualification and a Sub-type of Previous Disqualification.
7.3.2. If the issue type is Availability, Actively Seeking Work, or Ability:

7.3.2.1. If the new claim is not a transitional claim, end the disqualification as of Saturday of the week prior to the Effective Date of the new claim.
7.3.2.2.  If the new claim is a transitional claim, create an issue type matching the issue type of the disqualification and a Sub-type of Previous Disqualification. 
8. The System checks to see if the Claimant is associated with an STC Plan.
8.1. The System compares the Claimant’s SSN and last name to employees associated with all STC Plans that were active as of the Sunday previous to the Sunday of the current week.
8.2. If there is a match on both the SSN and last name, the System associates the Claimant to the plan.
9. The System sets the following values during the establishment of the claim:
9.1. Claimant Identification Number: If there is no Claimant ID associated with the Claimant’s SSN, the System must create a unique Claimant Identification number. This identification number is the primary identification number that will tie the Claimant record and benefit claim record(s) together across all programs and claims.

9.2. Claim Identification Number: The claim identification number consists of the year of the Effective Date and a sequence number beginning at ‘01’. For example, if the Effective Date is May 7, 2011; the claim identification is 2011-01; if the claim is invalid and the Claimant reapplies in the same year, e.g. October 1, 2011, the claim identification is 2011-02.

9.3. Claim Effective Date (Effective Date): 
9.3.1. The Sunday immediately preceding the filing date or on the filing date if the claim is filed on a Sunday, with the following exceptions:

9.3.1.1. Change of calendar quarter: If a new claim is filed during a week in which a change of calendar quarter occurs on a Monday, Tuesday or Wednesday, the Claimant was provided an option of filing the claim effective the beginning of the new calendar quarter if the claim met certain condition. The Effective Date is based on the Claimant’s selection. This includes claims associated with an STC claim. (See Collect Eligibility Information use case).
9.3.1.2. Claims filed effective during the week in which a prior claim ends will be effective on the day following the Benefit Year Ending (BYE) date of the prior claim when the BYE of the prior claim is on a Sunday, Monday or Tuesday.  
(Note: If the BYE ends on Wednesday, Thursday, Friday or Saturday the claimant would not be able to file the initial claim until after the Sunday of the following week. If the claim has a balance in the current claim, the claimant should be reopening that claim.).   
9.3.1.3. If the Claimant is associated with an STC plan, and the STC plan was effective in the week prior to the week in which the Claimant is filing the claim, and the Claimant’s reduced hours began in the week in which the plan was effective, the claim’s Effective Date is the Sunday of the prior week except for the following conditions:

9.3.1.3.1. If the Claimant had a previous benefit year still in effect for the entire prior week, the claim is not backdated and uses the regular rules.

9.3.1.3.2. If the Claimant had a previous benefit year that ended in the middle of the prior week, follow the rule in 9.3.1.2 as though the Claimant had filed in the previous week.
9.3.1.3.3. DUA, EUC, EB; The claim may be backdated based on system configurable program information.
9.4. Benefit Year End Date (Expiration): The System determines the Benefit Year End Date as 1 year (365 days) from the benefit year beginning date (effective date) of the claim. (Benefit year begin date +1 year – 1  day).  
9.5. If the benefit year ends during a leap year, and the end date is after February 29, then the year has 366 days. (Benefit year beginning date + 1 year – 1 day) ) Example: If the effective date is March 1st and next year is a leap year, then the BYE date is February 29.  File Date:  The filing date is established.  The filing date is the date Claimant or Staff submits the claim.  
9.6. Program Type: Within this use case, the System assigns Program Types based upon the type of application filed (Regular UC, DUA or TRA, EUC, EB. Regular UC includes Military (UCX), Federal Employment (UCFE), and CWC.
9.7. Program Sub-Type: Indicates the program sub-type of the application. 
9.7.1. If the Program Type is Regular UC the Program Sub-Type will be Regular UC unless there is an STC indicator, in which case the Program Sub-Type will be STC.
9.7.2.  If the Program Type is DUA, the Program Sub-Type is based upon the disaster and set within the Activate DUA/Extension use cases.
9.8. Application Source Code: The channel used by the Claimant to file a program application. It will be one of the following values: IVR or Web.

9.9. Initial User ID of Claim: One of the following values: Claimant, Staff. Record actual user ID.  
9.10. Ending User ID of Claim: One of the following values: Claimant, Staff. Record actual user ID.
9.11. Time/Date Stamp of Claim.
10. The System will remove any temporary-indicators from the application tables, thereby making application information permanent.
11. The System must store the following sensitive, private data on a secure table:
11.1. Claimant Social Security Number associated with the secure information
11.2. Claimant Unique Identification Number 
11.3. Claimant Security Question
11.4. Claimant Security Answer
11.5. Claimant Password
11.6. Claimant Bank Account Type: Checking / Savings
11.7. Claimant Bank Routing Transit Number
11.8. Claimant Bank Account Number 
12. The System updates the Claimant’s stored general information as it was entered by the Claimant during the claim process. 
13. All prior claimant general information will be stored in a history table. If no prior claim exists, the System creates a new Claimant data record.
14. If the issue is Type: S.A.V.E. / Sub-Type: Alien Name Discrepancy or Type: S.A.V.E. / Sub-Type: Not Legally Authorized to Work, the System stores the error response received from Department of Homeland Security.
14.1. The System also stores the expiration date for the work authorization.
14.2. The System creates an issue at the flag level for the date the work authorization ends (document expiration date) using the Create New Issue use case.  The issue type is SAVE, sub-type is Not Legally Authorized to Work. 
15. If the Claimant is authenticated, the System sends a UCB412 to employers added to the claim as follows:

15.1. If the Employer results in an EIRP work item (see EIRP business rules), suppress the UCB412 until the work item is resolved. Once the EIRP is resolved, the System sends the held UB412’s using the rule in 15.2.1 – 15.2.4.
15.2. If there is no EIRP work item for the employer, use the following rules for sending the UCB412.

15.2.1. The UCB412 is sent to all employers identified except military and federal employers 
15.2.2. If Claimant adds a Florida employer from search, and there is a match to a wage record employer (by account number), the System matches the employer to the wage record employer and sends the UCB412 to the employer.
15.2.3. If there was no match to a wage record employer, then the System flags the entry as missing wages and sends the UCB412.  

15.2.4. If the employer is deleted, no UCB412 is sent.
15.3. The UCB412 must be returned within 20 calendar days of the date distributed.

16. If Claimant manually adds a base period employer, the System holds monetary determination until the EIRP workflow is resolved.  Upon resolution, the System calls Calculate Monetary.  (The monetary should include a message to file for reconsideration for the missing employer identified and send in proof of wages.)
17. If the Claimant is authenticated and indicated that he/she worked for the military, a Request for Military Wages will be sent via ICON in batch.
18. An unknown employer account number is assigned to an employer that has been identified by the Claimant but is not listed in Wage Detail or in SUNTAX. The unknown employer account number is stored at the claim level. Unit numbers will be used to distinguish multiple unknown employers. 
19. If the System associates an unknown EAN with a claim, the claim is sent to the Employer Identification Resolution Process (EIRP) Workflow. 
20. If the Claimant indicated he/she did not work for a base period or separating employer from new hire or wage record, the claim is sent to the Employer Identification Resolution Process (EIRP) Workflow.

21. If an unauthorized Claimant did not add wage record or new hire employers, the claim is sent to the Employer Identification Resolution Process (EIRP) Workflow.

22. If the Claimant’s identity is not verified, the System suppresses the EIRP workflow until the identity issue is resolved.  

23. After the claim is submitted, a PDF record of the Claimant’s responses is stored and associated with the claim. The PDF must include the Privacy Act Statement and Claimant’s response to the statement from the View Preliminary Information use case and the Certifications screen questions and answers from Collect Eligibility Information.
24. The System will create a debit card row only for claimants who selected debit card as the preferred method of payment and do not have an existing row on the UC_DEBIT_CARD table.

24.1. The debit card enrollment is not sent through the interface until the Claimant is monetarily eligible.
25. The System sets the Claimant’s work search requirements as per the business rules in the Review, Edit, and Confirm use case.
26. Using the Claimant’s SSN, the System checks the multi-claimant templates to determine if the Claimant is associated to a multi-claimant template.  The association is created if the Claim Effective date is on or after the Association Begin Date and on or before the Association End date or there is no end date. The System uses the rules in the Create and Process Multi-Claimant Issue use case and calls that use case to make the association, create the issue, and initiate fact-finding.  

27. If the Calculate Monetary use case determines the Claimant is eligible for maximum Florida benefits, the System will not send any IB-4s. 
28. If the Calculate Monetary use case determines the Claimant is not eligible for Florida benefits because there are no Florida wages in the base period, the System will not send any IB-4s or FCCC transactions.

Disaster Program

29. If the Claimant submits both a regular UC claim and a DUA claim,, the claim status of the Regular UC claim will be set to Active and the claim status for the DUA claim will be set to Pending (PEND).

29.1. If the Claimant’s Monetary Status is set to ‘Eligible Wages’, the Regular UC claim status will remain ‘Active’ and the DUA claim status will be set to ‘Ineligible’.
29.2. If the Claimant’s Monetary Status is set to ‘Ineligible Wages’, the Regular UC claim status will be set to ‘Withdrawn’ and the DUA claim status will be set to ‘Active’.

30. The System will call the use case ‘Create New Issue’ if any established claim has a Program Type equal to DUA. The issue is Type: DUA / Sub-Type: Program Eligibility. The claim will be routed to the DUA workflow queue.
Special Programs

These scenarios describe the Regular UC claim status of the subsequent claim being filed.

31. If a Claimant is on an Extension or TRA, with each quarter change, Determine Correct Path (DCP) will force the Claimant to apply for Regular UC (unless Claimant has elected TRA). DCP will run a pre-monetary calculation to determine if the Claimant is eligible for the Regular UC before the establishment. If the Claimant will not have an Eligible Wage Monetary on the subsequent Regular UC claim, the System will not send an Effective End Date to Amended Monetary for the Special Program, and the Regular UC will be ‘Ineligible’.

32. If a claimant has submitted a Regular UC Claim application and a claim with a status of ‘Active’ and a Program Type equal to ‘DUA’, ‘Extension’ TRA, the System will assign the Regular UC claim status in the following manner:

32.1. If the claimant has no base period wages (in wage detail) and has not indicated any additional employment (FL, Other State, Federal, or Military), the System will assign a claim status of ‘Ineligible’ for the Regular UC application.
32.2. If the claimant has base period wages (in wage detail); however these wages will not equate to an Eligible Wage Monetary (System would use pre-monetary), and the Claimant has not indicated any additional employment (FL, Other State, Federal, or Military), the System will assign a claim status of ‘Ineligible’ for the Regular UC application.

32.3. If the claimant has base period wages (in wage detail) and these wages are enough for an Eligible Wage Monetary (System would use pre-monetary functionality), the System will:

32.3.1. Set the Effective End Date of the Special Program monetary to the Saturday before the Claim Date of the Regular UC claim. 

32.3.2. If Program Type equals DUA, change the claim status to ‘Expired’. If Program Type equals TRAP (TRA – basic, remedial, or additional), STEX (State/Federal extension), or, EUCP (EUC) change Status Code to ‘Expired’.
32.3.3. Notify Process Monetary Redetermination (in addition to Calculate Monetary).
32.3.4. Assign an account status of ‘Active’ for the Regular UC claim.

33. If the claimant added Non-FL, Federal, or Military employment during the claim process and does not have enough FL wages for an Eligible Wage Monetary (System would use pre-monetary functionality), the System will set the claim status for the Regular UC claim to null and wait for wage response. When wages are received:

33.1. If wages meet standards for an Eligible Wage Monetary then the System will: 

33.1.1. Set the Effective End Date of the special program monetary to the Saturday before the Claim Date of the Regular UC claim.
33.1.2. If Program Type equals DUA, change the claim status to ‘- Expired’. If Program Type equals TRAP,STEX, or EUCP, change Status Code to ‘Expired’.
33.1.3. Notify Process Monetary Redetermination (in addition to Calculate Monetary).
33.1.4. Assign a claim status of ‘Active’ for the Regular UC claim.

33.2. If the wages do not meet standards for an Eligible Wage Monetary, the claim status for the Regular UC claim is set to ‘Ineligible’ and the wages are returned via ICON.
6.1 Business Logic - SSA Authentication
The System will use the business rules documented within the use case ‘Authenticate Claimant’ to interface with the Social Security Administration (SSA).

6.2 Business Logic – DHSMV Authentication
The System will use the business rules documented within the use case ‘Authenticate Claimant’ to interface with the Department of Highway Safety and Motor Vehicles (DHSMV).  

7 Configurable Business Rules

	#
	Configuration Description
	Additional Notes

	1
	The multiplier for the weekly benefit amount to determine if the Claimant had sufficient wages between benefit years is stored in a sub-codes table and is configurable.
	

	2
	The URL for the DEO website should be stored as configurable.
	

	3
	The URL for the website that contains the PDF of the handbook is configurable.
	

	4
	Assistive Content text- The timely request for benefits (currently 14 days) is configurable.
	


8 Screen Flow
The following diagram illustrates the screen flows for this use case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Confirmation Screen
· 9.2
Screen 2 – Next Steps Continued Screen



9.1 Screen 1 – Confirmation Screen
The ’Confirmation’ screen provides instructional and informational text to inform a Claimant of the next steps he/she needs to perform in order to receive his/her unemployment Compensation determination(s). The text includes confirmation number, monetary information, the Request Payment reporting period and information he/she may need to send to the department in order to expedite the determination of benefits.
Title Tag: UC Online – Confirmation Screen
 [image: image4.png]Florida Unemployment Claim Confirmation

Your <Program Type> claim has been submitted.
. Time and date submitied: <MontiDDIYYYY, at XXX <alp>m >

To assist us in processing your claim information and determining your eligibiity for benefits, you must follow the.
intstructions below.

Preliminary Benefits Estimate

Your claim for Unemployment Benelits has been submited. Based on information curenty available, a
preliminary benefits estimate is indicated below:

« Weekdy Benefit Amount. <8###.00>

« Maximum Benefit Amount: <S###00>

This estimate does not include any federal, mitary, or out.of-state wages you may have had Those wages are
not currently on file and must be requested. An offiial monetary determination will be providedto you. That
determination may be changed and re-ssued upon receipt of addtional wage information.

Request Benefit Payment

To receive unemployment benefis, you must make timely requests for paymen every week. You are scheduied
to submit you first request o payment during the week of
= <Day of week, Month DD, YYYY> through <Day of week, Month DD, YYYY>

Benefit Rights Information Handbook (BRI)

“The link to the Benefit Rights Information handbook is below and will also be provided on your home page.
Itis important that you read and understand this information to ensure that you receive all of the benefits.
to which you are entitled

Ciick here to access the BRI handbook.

‘Submit Identification Information

In processing your application information, your personal identification could not be verfied. In order for benefit
eiigibity to be determined, you must provide a photocopy of the following documents:
« Diiver's License or State ID for Florida of other state.
« Social Secuity Card
Birth Certficate
Passport
Alien identification Card
School Identification Card with photograph
United States (U.S ) Miltary ID Card, Dependents Card, U.S. Coast Guard Merchant Mariner Card
Certfication of U S. Citizenship or Certficate of Naturalization
Native American Tribal Document (1197)




 [image: image5.png]Submit Alien Authorization Information

In processing your appiication information, your Alien Authorization coud not be verified. In order for benefit
eligibilty to be determined, you must provide a phatocopy of the following documents:

« 1551 (Permanent Resident Card)

« 1766 (Employment Authorization Card)

« 1551 (Temporary Language Machine Readable Immigrant Visa)
« 1551 (Temporary Stamp on passport or -94)

« 104 (ArrivaliDeparture Record)

« Other Work Authorization Document

Submit Military Employment Information
In processing your employment nformation, you indicated that you had miltary employment.To obtain the
necessary wage and separation information from your military employment, we need you o provide a photocopy
your DD 214 Member 4.

Correspondence will be available to you through your Connect online account and if you chose mail as your
preferred method of communication. will also be mailed to you. You can provide your documentation by
uploading it o your account or by fax or mail. Failure to provide this documentation within 21 days may
cause your assistance to be denied or delayed

To upload your documentation log on to your account and select ‘Inbox’ then select to view the
correspondence under the subject of ‘other’. You can upload your documentation from the
correspondence. Preview and make sure the documents are readable prior to uploading o it may
delay your benefits

To fax or mail your documentation, you must attach a copy of the correspondence to your
documentation. Mail or fax the information to the address or fax number provided on the cover

sheet. To print a copy of the correspondence from your online account. log on to your account
and select Inbox’, then select to view the correspondence under the subject of ‘other’

NOTE: Do not send original documents as they will not be returned.

‘Select here to access a printer-fiendy version of this page. Keep the printed copy for your reference.

=T ]




 
The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Florida Unemployment Claim Confirmation
	Section Header
	The System displays ‘Florida Unemployment Claim Confirmation’.

· If the Program Type is REGULAR UC, the System will display ‘<State> Unemployment Claim Confirmation’.

· If the Program Type is DUA, the System will display ‘Disaster Unemployment Claim Confirmation’.
	
	System
	
	

	Your <Program Type> claim has been submitted.
	Text
	System displays ‘Your <Program Type> claim has been submitted.’

The system will insert the Program Type of the application submitted.
	If the application is a Regular unemployment claim, System displays ‘Unemployment Compensation claim” for the field <Program_Type>
If the Program Type is DUA, the System displays ‘Disaster Unemployment Claim Confirmation’ for the field <Program Type>.
	System
	
	

	Time and date submitted
	Label / Text
	System displays ‘Time and date submitted: <Month/DD/YYYY, at XX:XX <a/p>.m.>’

The system will insert the correct date and time for the claim.
	
	System
	
	

	Message Text
	Text
	System displays ‘To assist us in processing your claim information and determining your eligibility for benefit payment, you must follow the instructions below:’
	
	System
	
	

	Preliminary Benefits Estimate
	Section Header
	System displays ‘Preliminary Benefits Estimate’.

If the Claimant is filing an Additional or Reopen Claim, do not display this section.
	
	System
	
	

	Message Text
	Text
	System displays ‘Your claim for Unemployment Benefits has been submitted. Based on information currently available, a preliminary benefits estimate is indicated below:’

The System does not display the Preliminary Benefits Estimate if the claimant is not authenticated. See message table below for text.
	
	System
	
	

	Weekly Benefit Amount
	Text
	System displays ‘Weekly Benefit Amount:’ label and the corresponding Claimant’s Weekly Benefit Amount as determined by the Calculate Monetary use case. 

The System does not display the Preliminary Benefits Estimate if the claimant is not authenticated. See message table below for text.
	
	System
	
	

	Maximum Benefit Amount
	Text
	System displays ‘Maximum Benefit Amount:’ label and the corresponding Claimant’s Maximum Benefit Amount as determined by the Calculate Monetary use case.

The System does not display the Preliminary Benefits Estimate if the claimant is not authenticated. See message table below for text.
	
	System
	
	

	Message Text
	Text
	System displays the appropriate message based on the table below.
	
	System
	
	

	Request Benefit Payment
	Section Header
	System displays ‘Request Benefit Payment’.
	Suppressed if the Claim Status is ‘Inactive’
	System
	
	

	Request Benefit Payment text
	Text
	Suppressed if the Claim Status is ‘Inactive’.

System displays ‘To receive unemployment benefits, you must make timely requests for payment every week. You are scheduled to submit your first Request for Payment during the week of:’
	
	System
	
	

	Request Benefit Payment dates
	Text
	System displays ‘<Day of week, Month, DD YYYY> through <Day of week, Month DD, YYYY>’.

The system will determine the first scheduled reporting week in which the Claimant will submit his/her request for Benefit Payment. The week to display is the week that begins on the first Sunday following the Effective Week of the claim and ends the following Saturday.  If the end date is in the past, display the current week. .
	
	System
	
	

	Benefit Rights Information Handbook (BRI)
	Section Header
	System displays ‘The link to the Benefit Rights Information handbook is below and will also be provided on your home page.   It is important that you read and understand this information to ensure that you receive all of the benefits to which you are entitled.’  
	
	System
	
	

	Information handbook text
	Text
	System displays ‘Click here to access the BRI handbook.

	
	System

User select
	
	

	BRI Handbook
	Hyperlink
	If selected, System directs the user to the website that contains the PDF of the handbook.   

If the claimant is filing a UC claim, the link is to the Regular UC claim BRI handbook. If the claimant is filing a DUA claim, the link is to the DUA pamphlet.
	
	System

User select
	2
	

	Submit Identification Information
	Section Header
	System displays ‘Submit Identification Information:’
	This is displayed if the Authenticate Claimant use case has logged an Identity Validation issue during the application process (other than interface down or pending).  .
	System
	
	

	Personal Information text
	Text
	System displays ‘In processing your application information, your personal identification could not be verified. In order for benefit eligibility to be determined, you must provide a photocopy of the following documents:

· Driver’s License or State ID for Florida or other state

· Social Security Card

· Birth Certificate

· Passport

· Alien Identification Card

· School Identification Card with photograph

· United States (U.S.) Military ID Card, Dependent’s Card, US Coast Guard Merchant Mariner Card

· Certification of US Citizenship or Certificate of Naturalization

· Native American Tribal Document (I-197)’


	This is displayed only if the Authenticate Claimant use case has logged an Identity Validation issue during the application process (other than interface down or pending).  The list of documents listed is dynamic.  Social Security Number will always be displayed. System displays only the type of documents the Claimant indicated.  

The System will attach the submitted documentation and the cover sheet to the issue.  
	System
	
	

	Submit Alien Authorization Information
	Section Header
	System displays ‘Submit Alien Authorization Information’
	This is displayed only if the Authenticate Claimant use case has logged an Alien Authorization issue during the application process (other than interface with Homeland security is down or pending).
	System
	
	

	Alien Authorization Information
	Text
	System displays ‘In processing your application information, your Work Authorization could not be verified. In order for benefit eligibility to be determined, you must provide a photocopy of at least one of the following documents:

· Social Security Card

· I-551 (Permanent Resident Card)

· I-766 (Employment Authorization Card)

· I-551 (Temporary Language Machine Readable Immigrant Visa)

· I-551 (Temporary Stamp on passport or I-94)

· I-94 (Arrival/Departure Record)

· Other Work Authorization Document’
	This is only displayed if the Authenticate Claimant use case has logged an Alien Authorization issue during the application process other than interface down or pending).

The list of documents listed is dynamic.  Social Security Number will always be displayed. System displays only the types of document the Claimant indicated. 

The System will attach the submitted documentation and the cover sheet to the issue.  
	System
	
	

	Submit Military Employment Information
	Section Header
	System displays ‘Submit Military Employment Information’
	This is displayed only if the Claimant indicated military employment.  
	System
	
	

	Military Employment Information
	Text
	System displays ‘In processing your employment information, you indicated that you had military employment. To obtain the necessary wage and separation information from your military employment, we need you to mail a photocopy your DD 214 Member 4.’
	This is displayed only if the Claimant indicated military employment.  

The System will attach the cover sheet and submitted DD214 to the workflow. ‘DD214 Received from Claimant’
	System
	
	

	Instructional text
	Static text
	System displays
 ‘Correspondence will be available to you through your Connect online account and if you chose mail as your preferred method of communication, will also be mailed to you.  You can provide your documentation by uploading it to your account or by fax or mail. Failure to provide this documentation within 21 days may cause your assistance to be denied or delayed.’


	
	System
	
	

	Instructional text
	Static text
	· System displays ‘To upload your documentation, log on to your account and select ‘Inbox’, then select to view the correspondence under the subject of ‘other’.  You can upload your documentation from the correspondence. Preview and make sure the documents are readable prior to uploading or it may delay your benefits.

· To fax or mail your documentation, you must attach a copy of the correspondence to your documentation.  Mail or fax the information to the address or fax number provided on the cover sheet.  To print a copy of the correspondence from your online account, log on to your account and select ‘Inbox’, then select to view the correspondence under the subject of ‘other’.

NOTE: Do not send original documents as they will not be returned.’


	
	System
	
	

	Printer
	Instruction text
	System displays ‘Select here to access a printer-friendly version of this page. Keep the printed copy for your reference.’

Hyperlink allows User to print a summary of the claim application.  
	
	System
	5
	

	Exit
	Action Button
	The system exits the application
	
	System

User select
	4
	Exit

	Next
	Action Button
	The System displays the ‘Next Steps Continued’ screen.
	
	System

User select
	3
	


	If the Monetary Status is anything other than ‘Eligible Wages’ or the Authentication Status is ‘Not Authenticated’, the message displayed will be determined as follows:


	Monetary Message Indicators
	Message

	If there is no IB1 indicator, the Claimant is authenticated, and the Claimant is eligible based on information on file, the System displays the Monetary message.
	‘This estimate does not include any federal, military, or out-of-state wages you may have had.  Those wages are not currently on file and must be requested.  An official monetary determination will be provided to you. That determination may be changed and re-issued upon receipt of additional wage information’

	If there is no IB1 indicator, the Claimant is authenticated, and the Claimant is not eligible based on information on file, the System displays this Monetary message.
	‘There is insufficient information on file to provide an estimate of your benefits. An official monetary determination will be provided to you.  That determination may be changed and re-issued upon receipt of additional wage information.’

	If the application has an Interstate Benefit Claim Indicator IB1 equal to ‘Y’, the system will display the IB1 message:
	Based on the information provided on your application, you are filing an Unemployment Application with the state of <name of IB1 state>. Your application will be forwarded to <name of IB1 state> for processing. Further information regarding your eligibility for Unemployment benefits will be forwarded to you by that state agency.

	If the SSA and DHSMV Authentication Status is Not Authenticated:
	“Because your personal identification cannot be verified at this time, your Weekly Benefit Amount and Maximum Benefit Amount cannot be displayed.”

	If a disaster is in effect as of the effective date of the claim, and the following conditions exist, display this message in addition to the ones shown above.

· There is no IB1 indicator

· The Claimant is not eligible for regular UC benefits based on information on file
· There are no outstanding wage requests or missing employment 
· The claimant would not be eligible for extended benefits or TRA if ineligible for regular UC.
	You indicated you were unemployed as a result of a federally declared disaster.  If you are not eligible for unemployment compensation benefits you may be eligible for Disaster Unemployment Assistance (DUA).  To apply for DUA now, select the link below:
Apply for DUA

Disaster Unemployment Assistance is a hyperlink that displays the DUA pamphlet online at the DEO website.

Apply for DUA is a hyperlink that initiates the Process DUA Application use case.

	If a disaster is in effect as of the effective date of the claim, and the following conditions exist, display this message in addition to the ones shown above.
· There is no IB1 indicator

· The claimant is not eligible for regular UC benefits based on information on file

· There are outstanding wage requests or the claimant added a Florida employer and worked in the base period

· The claimant would not be eligible for extended benefit or TRA if ineligible for regular UC.


	‘You indicated you were unemployed as a result of a federally declared disaster.  If you are ineligible for unemployment compensation benefits you may be eligible for Disaster Unemployment Assistance (DUA).’  If you receive a determination that you are ineligible for unemployment compensation benefits, log on to your account to apply for DUA.’
Disaster Unemployment Assistance is a hyperlink that displays the DUA pamphlet online at the DEO website.


9.2 Screen 2 – Next Steps Continued Screen
The ‘Next Steps Continued’ screen provides information pertaining to accessing the Claimant home page and work search resource information.
Title Tag: UC Online - Next Steps Continued Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Protecting your Privacy
	Section Header
	System displays ‘Protecting your Privacy’.
	
	System
	
	

	Instruction Text
	Text
	System displays ‘If you are in a public place or are otherwise concerned about others viewing your information, we strongly advise exiting the web browser after reviewing the information on any of the unemployment benefit web pages.’
	
	System
	
	

	Online Claimant Information
	Section Header
	System displays ‘Online Claimant Information’.
	
	System
	
	

	Instruction Text
	Text / Hyperlink
	System displays

‘Information about your unemployment benefit claim is available online. After filing your unemployment benefit claim, each time you log in with your social security number and password, you will be able to do the following:’

· View Your Claim Action Items: When additional information is needed to process your claim or payment, your ‘Claim Home Page’ will display messages advising you what you need to do to process your claim.

· Request Benefit Payments: Every week you are required to submit a request for benefit payment. Your ‘Claim Home Page’ will inform you of the time frame in which to make a timely request for benefit payment.

· View Your Claim Information: You have the ability to view any benefit determinations, payment information such as payment dates and amounts, as well as your general claim information.

· Maintain Your Claim Information: You have the ability to change your address, update your tax withholding or change your payment method.

Select the Login button at the bottom of this page to access your claim information.’

When selected the ‘timely request for benefit payment’ hyperlink, System displays assistive content for timely request definition.  
	
	System
	2
	

	Instructional Text
	
	Not all services are available at each One-Stop Career Center.  Visit the Florida Department of Economic Opportunity website at www.FloridaJobs.org for a complete listing of services and One-Stop Career Centers.

	
	System
	
	

	Login

If an Additional or Reopen claim, the button should display Homepage
	Action Button
	Directs user to Claimant Login screen
Directs user to the Claimant Homepage.
	
	System

User select
	1
	Login

Homepage

	
	
	
	
	
	
	


10   Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Review, Edit and Confirm
	This use case is called from Review, Edit, and Confirm

	Calculate Monetary
	This use case calculates the Claimant’s monetary, which consists of: Weekly Benefit Amount (WBA), Maximum Benefit Amount (MBA) and Balance. This use case also determines the Claimant’s claim type, the source and status code of each base period Employer’s wages, as well as the charge order for each base period Employer.

	Create New Issue
	This use case creates a new non-monetary issue and associates it with a Claimant.

	Process Monetary Redetermination
	This use case redetermines the Claimant’s Weekly Benefit Amount (WBA), Maximum Benefit Amount (MBA), and Balance. This use case also redetermines the charge order for each base period Employer.

	Determine Correct Path
	This use case will determine when a claimant is eligible to reopen a claim and what information and functionality to expose after a claimant completes this use case. This use case also displays the Claimant Homepage.

	Login Claimant
	If selected, this use case calls the Login Claimant use case.

	Create and Process Multi-Claimant Issue
	The System calls this use case if the Claimant is associated with a multi-claimant issue.


11   Interfaces

The table below lists all external interfaces that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for each external interface.

	Internal / External
	Incoming / Outgoing
	Interface Name
	Description

	External
	
	Homeland Security
	This interface is initiated when a claimant indicates that he/she is not a citizen. In such cases, this interface establishes Alien Verification and Work Authorization through the Department of Homeland Security (DHS).

	External
	
	SSA Data Exchange
	If the Claimant is unauthenticated due to Social Security Administration’s (SSA) System being down, this use case will interface with SSA (see interface rules described within Authenticate Claimant).

	External
	Outgoing
	ICON - Export IB1, IB4, IB5, IB13 and Vessels
	Wage information is requested from other states via this interface. In addition, IB-1s are transmitted to other states via this interface.

	External 
	Outgoing
	FCCC Export File
	This interface is used to request wage data for Military employees and check if military and/or federal wages were assigned to another state.

	External
	
	DHSMV Data Exchange


	If the Claimant is unauthenticated due to DHSMV System being down, this use case will interface with DHSMV (see interface rules described within Authenticate Claimant).

	External
	
	DOR Child Support
	The purpose of this file is to notify the Florida Department of Revenue, Child Support, of all claimants who have filed new applications. Each week, the system sends an updated file containing new applications submitted for Unemployment Compensation.

	External
	Outgoing
	ICON – Federal Wage and Separation Information Export
	The purpose of this file is to request federal wage and separation information from federal employers participating in the electronic request program.


12   Reports

The table below lists all reports that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each report.
	Report Name
	Description

	Weekly Internet Claims Statistics
	Weekly Report that displays the internet claim statistics for a given week. Information details total number of claims processed for each day of the week, time of day each application was entered, if they were submitted successfully or were aborted, and the number per reason aborted.

	Deleted Report
	Counts the number of applications deleted because they were not submitted by the time limitations. (Sat. midnight of each week or 21 days from effective date of claim). Claims that are not submitted are deleted from the temporary state and not persisted in the database.


13   Correspondence

The table below lists the correspondence that has been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each type of correspondence.

	Correspondence Name
	Description

	UCB412
	This correspondence notifies the Claimant’s employers that the Claimant has filed an unemployment compensation claim.  This is sent to obtain eligibility information needed to determine eligibility. 


	Mailing Label - Claimant Benefit Rights Information Booklet
	The System creates a mailing label to mail the Claimant Benefit Rights Information Booklet when the Claimant’s filing method is other than internet.  

	Initial Claims Cover Sheet
	The System mails the appropriate correspondence to the Claimant when the Claimant is not authenticated, when the Claimant’s alien work status is not verified, or when the Claimant adds military employment to the claim.

	Initial Interstate Claim (IB1)
	If the claim has an IB-1 indicator, the System mails the IB-1 to the liable state.


14   Workflow 

The table below lists all workflows that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each workflow.
	Workflow
	Description

	Employer Identification Resolution (EIRP) 
	The System assigns a fictitious Employer Claim number to any FL or Federal Employer Type in which the Claimant could not locate the employer through the employer search function. Any application with a fictitious EAN will be routed to the Employer Identification Resolution Process (EIRP).


15   Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffClaimantClaim
	This function group allows authorized staff users to complete a claim.
	Applicable to all screens.
	Staff

	GuestClaimantClaim
	This function group allows un-authenticated guest users to complete a claim.
	Applicable to all screens.
	Guest

	ClaimantClaimantClaim
	This function group allows authenticated claimant users to complete a claim.
	Applicable to all screens.
	Claimant


16   Account History

The following table lists the transactions that will be documented in claim history. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information about the account history.

	Transaction Name
	Description

	REGULAR UC Application Filed
	The System will record the date and time when a claim is filed.

Message: A Regular Unemployment Compensation claim with a Benefit Effective Date of <Benefit Effective Date> was successfully filed on <File Date and Time>.

	DUA Application Filed
	The System will record the date and time when a DUA claim is filed.

Message: A Disaster Unemployment Assistance claim with an Effective Date of <Benefit Effective Date> was successfully filed on <File Date and Time>.

	S.A.V.E Issue Event Log
	The System stores the error response received from Department of Homeland Security in the Event Log.


17   Audit Logging

No audit logging has been identified with this use case.
18   Assistive Content

This use case is associated with or references the following assistive content (AC).

	FAQ
	Description

	Timely Request
	Please refer ‘Functional Area_Assistive Content’ spreadsheet

	BRI Handbook
	Please refer ‘Functional Area_Assistive Content’ spreadsheet

	DD214
	Please refer ‘Functional Area_Assistive Content’ spreadsheet


19   Other Notes

None

20   Activity Diagram
The following activity diagram illustrates the main and alternate flows for this use case:
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21   Exhibits

There are no exhibits for this use case.
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