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1 Brief Description
 This use case begins when the User requests to make an overpayment repayment. The debt payment is made by check, money order, cash, debit card, or credit card. This use case ends when the System navigates the User to the Bank of America Cybersource page for electronic payments or prints a Payment Coupon for the User to make payments through check/money order/cash.

2 Actors

This use case interacts with the following actors:

· Claimant
· System

3 Pre-Conditions

This use case provides the following pre-conditions:
· User has overpayment principal debt balance and/or fees balance on file

· User has logged into System and chooses to make a payment online or print a coupon. 
4 Post-Conditions

This use case provides the following post-conditions:
· The System prints a payment coupon to allow the User to make a payment by check, cash, or money order.
· The System provides a new window to navigate the user to the external Bank of America Cybersource payment URL.
5 Main Flow

The main flow of this use cases describes the functionality of submitting a debt payment successfully. 

1. System displays the Make a Payment screen.

2. The User enters amount and payment type.

2.1. If the User selects Next and Payment type = Check/Money Order/Cash:

2.1.1. The System displays the Payment Coupon screen.

2.1.2. If the User selects ‘Print Coupon’:

2.1.2.1. The System prepares a Payment Coupon for the User. 

2.1.2.2. The System displays the Payment Coupon Correspondence (See Payment Coupon.SRC) as a PDF, bar-coded for the User.

2.2. If the User selects Next and Payment type = Electronic Payment:

2.2.1. The System displays the Electronic Payment screen.
2.2.2. If the User selects Next:
2.2.2.1. System navigates the User to an external Bank of America Cyber source screen in a new window.
3. This Use Case Ends.
6 Business Logic – Main Flow

4. Payment amount will be shown on the bottom of the Payment Coupon which is sent in with a payment.

4.1. When opening the Payment Coupon, populate the payment amount with user-entered payment amount from the Make a Payment screen.

4.2. The payment will not be applied immediately. The payment application occurs when the payment is received (see Process Collections Payment Use Case).

5. Repayment is received by five (5) payment methods: 
5.1. Paper Check
5.2. Money Order 
5.3. Cash

5.4. Debit Card

5.5. Credit Card
6. The System shall allow the user to make credit/debit card payments online by navigating them to the Bank of America Cybersource page.
7. The Bank of America Cybersource page is located at https://orderpagetest.ic3.com/hop/orderform.jsp.
7 Configurable Business Rules

No configurable business rules have been identified for this use case.

8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts

Summary – List of Screens
· 9.1
Screen 1 – Make a Payment
· 9.2
Screen 2 –  Electronic Payment 
· 9.3
Screen 3 – Payment Coupon


Screen 1 – Make a Payment

The Make a Payment screen is used by the User to make a debt payment of various types online.

Title Tag: UC Online – Make a Payment [image: image4.png]Make A Payment

Determination Overpayment  Overpayment  Assessed  Overpayment Fees. ot
Date D ‘Amount Fees Balance Balance | Bfatce
1211412007 1005723 1280 $50 50 S0 50
01/1512009 1005318 $635 50 $635 $50 685
02/12/2009 1064221 635 550 5635 $50 $685
031252009 1069381 635 550 5635 $50 $685
04/19/2009 1078332 5792 550 5792 $50 5842
042312009 1087102 $1792 550 51792 $50 $1842
07/1512009 1175337 52000 50 52000 50 2050

Total Balance(s): $6789.00

Payment Information

Enter the Payment Amount. You can choose to pay the full amount due or a portion of it. This amount will be carried over to the
payment request and you can print a payment coupon to include with the payment to mail

Total Amount Due: $6789.00
*Payment Amount : ¢

© Electronic Payment
' Check/Money Order/Cash

“Payment Method :





The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Make A Payment
	Label
	Make a Payment
	None
	none
	
	

	Determination Date
	Static Text
	Displays the date that the overpayment was determined.
	None
	System
	
	

	Overpayment ID
	Hyper Link
	Displays the Overpayment ID of the debt
	System displays the Overpayment Detail screen from Use Case: Process Collections
	User Click
	
	

	Overpayment Amount
	Static Text
	Displays the Overpayment Amount for each overpayment
	None
	System
	
	

	Assessed Fees
	Static Text
	Displays the amount of assessed fees for each overpayment
	None
	System
	
	

	Overpayment Balance
	Static Text
	Displays the overpayment balance remaining on each overpayment
	None
	System
	
	

	Fees Balance
	Static Text
	Displays the fees balance remaining on each overpayment
	None
	System
	
	

	Total Balance
	Hyperlink
	Displays the sum of overpayment balance and fees balance
	System displays the Overpayment Detail screen from Use Case: Process Collections
	System
	
	

	Total Balance(s)
	Label
	Current Debt Owed
	None
	System
	
	

	Payment Information
	Header
	Payment Information
	None
	System
	
	

	Enter the Payment Amount. You can choose to pay the full amount due or a portion of it. This amount will be carried over to the payment request and you can print a payment coupon to include with the payment to mail.
	Static Text
	Static Text


	None
	System
	
	

	Total Amount Due
	Label/ Assistive Content
	System displays the total amount of all debt subject to payment.
	Static Text
	System
	
	

	Payment Amount
	Currency Field
	Allows the User to specify payment amount.
	· Required. 

· Per GUI Standards for currency

· Must be >=.01
	User Input
	
	

	Payment Method
	Radio Button / Hyperlink
	Method of Payment

The option “Electronic Payment” is a hyperlink. If selected, this brings up assistive content.
	Required

Options: Electronic Payment, Check/Money Order/Cash
	User Click
	
	

	Previous
	Button
	Routes User back to the appropriate screen.
	This Use Case ends.
	User Click
	
	

	Next
	Button
	Proceeds with the process.
	System resumes execution at step 2.1 of section 5 – Main Flow

If Electronic Payment was selected proceed to  Electronic Payment screen

If Check/Money Order/Cash was selected display Payment Coupon screen
	User Click
	
	


Screen 2 – Electronic Payment
The Electronic Payment screen is displayed when the User selects to make a payment by Debit/Credit card.
Title Tag: UC Online – Electronic Payment
 [image: image5.png]Electronic Payment

The Department of Econormic Opportunity does not maintain credit card information on our server. Al credit card
activity is handled by Bank of America Cybersource through a secure external web site

You may use your credit card free of charge by clicking on Next. You will be redirected to an external payment page
which s handled by Bark of America Cybersource.

Claimant ID: 48936320
Claimant Name: Val Jaubles
Payment Amount: $250.00




The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Electronic Payment
	Header
	System displays ‘Electronic Payment’
	None
	System
	
	

	The Department of Economic Opportunity does not maintain credit card information on our server. All credit card activity is handled by Bank of America Cybersource through a secure external web site.

You may use your credit card free of charge by clicking on Next. You will be redirected to an external payment page which is handled by Bank of America Cybersource.


	Static Text
	Static Text
	None
	System
	
	

	Claimant ID
	Static Text
	System displays the Claimant ID
	None

	System
	
	

	Claimant Name
	Static Text
	System displays the Claimant Name
	None
	System
	
	

	Payment Amount
	Static Text
	System displays the Payment Amount entered in the previous screen
	None
	System
	
	

	Previous 
	Button
	System navigates the user to the Make A Payment screen
	System resumes execution at step 1 of section 5 – Main Flow
	User Click
	
	

	Next
	Button
	System navigates the user to the Bank of America Cybersource page. 
	System resumes execution at Step 2.2.2.1 of section 5 – Main Flow
	User Click
	
	


Screen 3 – Payment Coupon
The Payment Coupon screen is presented to the User when the User selects to make a Payment by check or money order.

Title Tag: UC Online – Payment Coupon
[image: image6.png]ayment Coupon

Payment Amount: $921.60
Make Check or Money Order Payable to: Unemployment Compensation Fund
Claimant ID: 28282828

Mailing Address: Division of Economic Opportunity
Unemployment Compensation Program
Benefit Payment Control
P O Drawer 5050
Tallahassee, FL 32314-5050

To ensure timely processing of your payment

« Printthe coupon by clicking "Print Coupon' and include the coupon with your payment

« Write your claimant ID on your payment
« Mail payment no later than five days prior to the due date

oo e




The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Payment Coupon
	Header
	System displays ‘Payment Coupon’
	None
	System
	
	

	Payment Amount
	Static Text
	System displays the user-entered Payment Amount
	Read only
	System
	
	

	Make Check or Money Order Payable To:
	Static Text
	System displays ‘Unemployment Compensation Fund’
	Read only
	System
	
	

	Claimant ID
	Static Text
	System displays the Claimant ID
	Read only
	System
	
	

	Mailing Address
	Static Text
	System displays ‘Division of Economic Opportunity
Unemployment Compensation Program
Benefit Payment Control
P O Drawer 5050
Tallahassee, FL 32314-5050’
	Read only
	System
	
	

	Static Message
	Static Text
	System displays ‘To ensure timely processing of your payment: 

· Print the coupon by clicking 'Print Coupon and include the coupon with your payment 

· Write your claimant ID on your payment 

· Mail payment no later than five days prior to the due date’
	Read only
	System
	
	

	Previous
	Button
	System navigates the user to the Make A Payment screen.
	None
	User Click
	
	

	Print Coupon
	Static Text
	System opens the Payment Coupon screen in PDF format (see Payment Coupon.SRC)
	None
	User Click
	
	


10 Integration Points

 This use case has no integration points.
11 Interfaces
The table below lists all interfaces that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document contains the detailed information required for each interface.

	Interface Name
	Description

	Bank of America Cybersource
	Bank of America Cybersource is an online interface which is used to make electronic payments online.


12 Reports

No reports have been identified for this Use Case.
13 Correspondence
No correspondences have been identified for this Use Case.
14 Workflow 

No workflow processes are required for this Use Case.

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantMakePayment
	Provides User the ability to access payment initiation for a Claimant account
	Make a Payment, Electronic Payment, Payment Coupon
	Claimant


16 Account History

This use case does not impact Account History

17 Audit Logging

No audit logging has been identified with this use case.
18 Assistive Content

The table below lists the terms on screens in this use case which require links to assistive content.
	FAQ
	Description

	Total Amount Due
	Please refer to ‘Collections_Assistive Content’ spreadsheet 

	Electronic Payment
	Please refer to ‘Collections_Assistive Content’ spreadsheet


19 Other Notes

1. No payments are processed for this claimant in this use case.

2. This use case acts as a gateway for electronic payments.
20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

No exhibits have been identified for this use case.
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