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1 Brief Description
This use case begins when a Claimant answers “Yes” to the question “Did you look for work or make an in-person contact at a One-Stop Career Center?” (or similar work search question) in any of the Continued Claims Request use cases where a work search is required.  The System will determine if the Claimant is required to complete Work Search Verification (only for claimants with work search status, ‘Work Search Required’). This use case ends when the System has either determined that the Claimant does not need Work Search Verification or when the Claimant has completed the Work Search Verification process. 

2 Actors

This use case interacts with the following actors:

· Claimant
· UC Staff

· System
3 Pre-Conditions

This use case provides the following pre-conditions:

· Claimant has responded “Yes” to the “Did you look for work” question on the Initial Questions screen within one of the Process Continued Claim Request use cases.  
· Claimant has responded “No” to the “Are you still in good standing with your union and did you contact your hiring hall as instructed by this department?” question on the Initial Questions – Union Membership screen in the Process Continued Claim Request use case.
· Claimant has been identified as profiled for work search.

4 Post-Conditions

This use case provides the following post-conditions:
· If the Claimant is not required to complete Work Search Verification, the Claimant will have bypassed the Work Search Verification process.

· If the System has determined that the Claimant has been identified as work search required, System will have asked the Work Search Verification questions and prompted the Claimant to store details of employers, One-Stop Career Center visit, or union contacted during work search.

· If the Claimant Work Search is determined to be insufficient (either they answered ‘No’ to ‘Did you look for work or make an in-person contact at a One-Stop Career Center,’ or they have fewer than five work search contacts and no contact with a One-Stop Career Center), this use case will call Use Case: Create New Issue with Type = Actively Seeking and Subtype = Failure to Meet Work Search Requirements. 
· If Claimant entered this use case as a union member no longer in good standing with their union, the system will have end-dated their union determination.
5 Main Flow

This main flow describes the process whereby a Claimant has indicated they did look for work and provides answers to specific work search questions.

1. The system determines if the Claimant has indicated that they did look for work or made contact at a One-Stop Career Center.

1.1. If the Claimant indicated when answering the initial questions that they are a union member no longer in good standing with the union, System displays the Work Search Requirements – Union Member screen. 

1.1 When the Claimant selects ‘Next’, the System will change the Claimant’s Work Search Requirement from ‘Union’ to ‘Seeking Work’.
1.2. The System will set the end date of the Union determination to the previous Saturday date.
1.3. System displays the Screen: Regular Work Search Requirements. 
1.4. User agrees to the information and clicks ‘Next.’
1.5. System displays the Work Search Details screen.
1.6. User enters Work Search verification data.

1.6.1. If the user selects ‘Next,’ the job contact information is logged, and the user is sent to the Job Contacts Log screen.
1.7. From the Job Contacts Log screen, the user may return to edit or add new job contacts on the Work Search Details screen by selecting ‘Edit’ or ‘Add,’ respectively.
1.8. The user selects ‘Next’ to finish submitting job contacts.

1.8.1. If the System determined that the claimant had fewer than five Work Search contacts, and they did not select a One-Stop Career Center as the Type of Contact for any of the work searches, the system executes Use Case: Create New Issue setting Issue Type to "Actively Seeking" and Subtype to "Failure to Meet Work Search Requirements".

2.  Flow returns to Use Case: Process Continued Claim Request
6 Business Logic - Main Flow

2. The determination of whether a Claimant is required to complete collection of work search information is based on the claimant’s work search status being ‘Work Search Required’ or ‘Union required’.
3. The System evaluates the work search details provided by the Claimant. If the Claimant has indicated that they performed fewer than five Work Search activities and they did not select a One-Stop Career Center as the Type of Contact for any of the work searches, the System executes Use Case: Create New Issue setting Issue Type = “Actively Seeking” and Subtype = “Failure to Meet Work Search Requirements”.

7 Configurable Business Rules

The required number of job contacts is configurable. Default is five employer contacts (Contact Type is “Employer” or “Union Hiring Hall”) or one  One-Stop Career Center contact (Contact Type is either “Florida One-Stop Career Center” or “Other State One-Stop Career Center”).
8 Screen Flow

The following diagram illustrates the screen flows for this Use Case:
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9 Screen Layouts
Summary – List of Screens 
· 9.1
Screen 1 – Work Search Requirements – Union Membership Screen
· 9.2
Screen 2 – Regular Work Search Requirements
· 9.3
Screen 3 –Work Search Details
· 9.4
Screen 4 – Job Contacts Log


Screen 1 – Work Search Requirements – Union Membership Screen

The ‘Work Search Requirements – Union Membership’ screen displays a notice to the claimant informing him/her that he/she is required to remain in good standing with his/her union and accept suitable employment when offered. If the claimant is no longer in good standing with his/her union, he/she must be actively seeking other suitable employment.

Title Tag: UC Online – Work Search Requirements – Union Membership Screen.
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« As a union member, you are required to remain in good standing and be in contact with your nion hiring hall. Because you
indicated you are no longer in good standing with your union, you must actively seek employment.




The following table provides an explanation of each of the screen elements found on the aforementioned screen:
	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Work Search Requirements – Union Membership
	Section Header
	System displays ‘Work Search Requirements – Union Membership’.
	
	System
	
	

	Message Text
	Static Text/ Hyperlink
	Message reads: ‘As a union member, you are required to remain in good standing and be in contact with your union hiring hall. Because you indicated you are no longer in good standing with your union, you must actively seek suitable employment.’
	When ‘suitable’ hyperlink is selected, opens assistive content in new window.
	System
	3
	

	Suitable
	Link to assistive content
	See Suitable Assistive Content 
	N/A
	System
	
	

	Previous
	Action Button
	Directs user to previous form or page in a form.
	Does not save any changed information.
	System

User Select
	2
	Previous Page

	Next
	Action Button
	Allows user to continue with the process.

When you select enter key, this button becomes active.
	When selected, the System will change the Claimant’s Work Search Requirement from ‘Union’ to ‘Seeking Work’, and will set the end date of the Union determination to the previous Saturday date.
	System

User Select
	1


	Continue


Screen 2 – Regular Work Search Requirements

The Regular Work Search Requirements screen will display the requirements for Regular UI Claimants to perform related to work search. This is for all claimants – not just profiled claimants. It will contain a link to the work search form that claimants may use to track employer contacts.

Title Tag: UC Online – Work Search Requirements
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Work Search Requirements
	Section Header 
	System displays ‘Work Search Requirements’
	none
	System
	
	

	Requirement text
	Static Text
	System displays ‘You are required to make a systematic and sustained effort to find suitable work for each week for which you are claiming benefits.  Florida law requires you to submit at least five work search contacts or details of a One-Stop Career Center visit for each week.

‘You must provide the following information about each employer you contact:

1. Date of contact

2. Method of contact

3. Business name, telephone number, street address, website name/URL or email address.

4. Result of your search

5. Type of work sought

OR

‘You must provide the following information about a One-Stop Career Center visit:

1. Date of visit

2. Name of One-Stop Career Center

3. Address of One-Stop Career Center

4. Type of reemployment services received
‘The following guidelines describe the types of activities that may constitute a productive work search contact. Productive work search contacts include, but are not limited to’
	none
	System
	
	

	Guidelines
	Static Text
	· Registering for work and reemployment services with a local One Stop Career Center
· Completing a job application in [person or online with employers who may reasonably be expected to have openings for suitable work.
· Mailing a job application and/or résumé, as instructed in a public job notice
· Making in-person visits with employers who may reasonably be expected to have openings.
· Interviewing with potential employers in person or by telephone
· Registering for work with private employment agencies or placement services
· Using the employment resources available at One Stop Career Centers that may lead directly to obtaining employment, such as:
· Participating in skills assessments for occupation matching;
· Participating in instructional workshops, or
· Obtaining and following up on job referrals from the Career Center.
· Using online job matching systems, including the Florida One Stop Employment System Internet-based system, to submit applications/résumés, search for matches or request referrals, and/or apply for jobs.
· Reporting to the Union Hall, if this is your primary worksearch method.
· Using other job search activities such as reviewing job listings on the Internet, newspapers or professional journals, contacting professional associations, networking with colleagues or friends.’
	
	
	
	

	
	
	
	
	
	
	

	Weekly Work Search Form
	Static Text /
Hyperlink
	Link to a form the user can print out. System displays ‘Printable Weekly Work Search Form for your record keeping.’ 
	None
	System
User select
	1
	

	Confirmation
	Label / Checkbox
	The user may confirm understanding of the above by checking a box. System displays ‘I have read and agree to the above information.’
	Required
	User select
	2
	

	Previous
	Action Button
	Returns user to the previous screen in Process Continued Claims use case.
	
	User select
	3
	

	Next
	Action Button
	System Displays Work Search Details screen.
	Confirmation checkbox must be checked. 

Error message: “You must confirm an understanding of the work search requirements to continue.”
	User select
	4
	


Screen 3 –Work Search Details
The Work Search Details screen will allow the claimants to enter job contacts related to work search.

Title Tag: UC Online – Work Search Details
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Work Search Details
	Section Header
	System displays ‘Work Search Details’
	
	System
	
	

	Instructions
	Static Text
	System displays ‘You indicated that you looked for work or visited a One-Stop Career Center during the reporting period Sunday, <mm/dd/yyyy> through Saturday, <mm/dd/yyyy>.  Please provide the following information for each job contact or the details of your One-Stop visit.

‘Enter work search details:’

System populates requested week begin date and requested week end date, respectively.
	Dates per GUI standard and global requirements
	System
	
	

	Date of Contact
	Label / Text field
	System displays ‘*Date of Contact:’

System accepts data
	Required

Input formatted according to GUI standards for date input

Date must fall within the reporting period presented by the system in the instructions Otherwise, System displays error message ‘The date of your job contact must be within the week you are claiming.’
	User input
	1
	

	Type of Contact
	Label / Drop-down
	System displays ‘*Type of Contact:’

User selects from ‘Employer’, ‘Florida One-Stop Career Center’, ‘Union Hiring Hall’, and ‘Other State One-Stop Career Center’.
	Required
Otherwise system displays error message as described below in this table.
	User select
	2
	

	Employer/Agency Name
	Label / Text field
	System displays ‘*Employer/Agency Name:’

System accepts data
	Required
Otherwise system displays error message as described below in this table.
	User input
	3
	

	Street Address
	Label / Text field
	System displays ‘Street Address:’

System accepts data
	Required if Website and Email Addresses left blank.

Error message displays if ‘Next’ is clicked, as described below in this table.
	User input
	4
	

	City
	Label / Text field
	System displays ‘City:’

System accepts data
	Required if Street Address is provided.
Error message displays if ‘Next’ is clicked, as described below in this table.
	User input
	5
	

	State
	Label / Drop-down list
	System displays ‘State:’

System accepts data
	Required if Street Address is provided.
Default to ‘Florida’.

Error message displays if ‘Next’ is clicked, as described below in this table.
	User select
	6
	

	ZIP Code
	Label /Text field
	System displays ‘ZIP Code:’
	Required if Street Address is provided.

Must be numeric, minimum of 5 and not more than 9 digits.
	User input
	7
	

	Website Address/URL
	Label / Text field
	System displays ‘Website Address:’

System accepts data
	Required if Street and Email Addresses left blank.
Otherwise system displays error message as described below in this table.
	User input
	8
	

	Email Address
	Label / Text field
	System displays ‘Email Address:’

System accepts data
	Required if Street and Website/URL Addresses left blank

Otherwise system displays error message as described below in this table.
	User input
	9
	

	Telephone Number
	Label / Text field
	System displays ‘Telephone Number:’

System accepts data from user for the telephone number of the Employer contacted.
	None
	User input
	10
	

	Person Contacted
	Label / Text field
	System displays ‘Person Contacted:’

System accepts data from user for the name of the person they contacted.
	None
	User input
	11
	

	Method of Contact
	Label / Drop-down list
	System displays ‘*Method of Contact:’

User may select ‘Internet Application’, ‘Telephone’, ‘In Person’, ‘Email Correspondence’, ‘Mailed/Faxed Resume’
	Required

Otherwise system displays error message as described below in this table.
	User select
	12
	

	Type of Work Sought
	Label / Text field
	System displays ‘*Type of Work Sought:’

System accepts data from user regarding the type of work they were seeking.
	Required

Otherwise system displays error message as described below in this table.
	User input
	13
	

	Result of Contact
	Label / Drop-down field
	System displays ‘*Result of Employer Contact’

System accepts user selection of ‘Awaiting Callback/Response’, ‘Promised Hire Date’, ‘Hired’, ‘No Response/Not Hiring’.
	Required if ‘Type of Contact’ is ‘Employer’
Otherwise system displays error message as described below in this table.
	User select
	14
	

	Promised Hire Date
	Label / Text / Hyperlink
	System displays ‘Promised Hire Date’.

If the Result of the Employer Contact is ‘Promised Hire Date’, system accepts the date of hire promised by the employer.

If the user clicks on the hyperlink, the system displays the assistive content for the link.
	Required if ‘Result of Contact’ is ‘Promised Hire Date’.

Editable only if user selected ‘Promised Hire Date’ as value in Result of Contact.
	User input
	15
	

	Comments
	Label / Text Area
	System displays ‘Comments (e.g., if you visited a One-Stop Career Center, enter the type of service you received.’

System accepts data from user regarding any comments they have about the job contact.
	Required if ‘Type of Contact’ is ‘One-Stop Career Center’’.
Comment cannot exceed 1000 characters, and must automatically wrap text.
	User input
	16
	

	Instructions
	Static Text
	System displays ‘If you have a definite date to begin work within six weeks from this week ending date, you can list the employer once and select “Promised Hire Date” as the result of the contact and enter the hire date in the provided field.’
	None
	System
	
	

	Navigation instructions
	Static Text
	System displays ‘Failure to provide details of at least five job contacts or a visit to a One-Stop Career Center could result in a delay or denial of benefits for this week.
‘Click Next if you want to add another contact, or if you are finished adding all your job contacts for this week.’
‘Click Cancel if you do not want to add or edit a contact.’
	None
	System
	
	

	Cancel
	Action Button
	System displays ‘Cancel’.

If selected after user has entered at least one job contact, it will display the Job Contacts Log screen. 

If there are no job contacts associated with the claim for the week, it will return the user to the Work Search Requirements screen.  This button allows the user to escape from an ‘Add’ or ‘Edit’ operation executed from the Job Contacts Log screen.
	None
	System

User Input
	17
	

	Previous
	Action Button
	System displays ‘Previous’.

If selected, system displays Work Search Requirements screen
	None
	System

User Input
	18
	

	Next
	Action Button
	System displays ‘Next’.

If selected, system displays Job Contacts Log 
	Various conditional requirements exist in the form. Specific error messages follow if ‘Next’ or ‘Add’ is clicked:
If ‘Type of Contact’ is blank, error message reads “You must select the type of job contact.”

If ‘Employer/Agency Name’ is blank, error message reads “You must provide the employer, One-Stop Career Center, or Union Hiring Hall name.”

If none of Street, Website, or Email Addresses are filled, error message reads “You are required to give one of the following for a job contact: Street Address (with City and State), Email Address, or Website Address (URL).”

If Street Address is populated but City or State are left blank, error message reads “You are required to supply City and State along with a Street Address.”
If ‘Type of Contact’ is ‘Employer’ and ‘Result of Contact’ is not selected, error message reads “Please select the result of your contact with the employer.”

If ‘Method of Contact’ is blank, error message reads “You must select a method of contact.”

If ‘Type of Work Sought’ is blank, error message reads “You must select the type of work you were seeking from this job contact.”

If the Result of Contact is ‘Promised Hire Date’, and Promised Hire Date field is blank, error message reads, “You must enter the date of hire the employer promised you.”

If the Promised Hire Date entered is more than six weeks from the week ending date of the week claimed, System displays the message ‘Your promised hire date is more than six weeks from the week ending date of the week claimed; therefore, you must continue to look for work until you are within six weeks of the promised hire date,’ 

If the ‘Comments’ field is blank and ‘Type of Contact’ is ‘One-Stop Career Center,’ error message reads, “You must list the type of One-Stop service you received before proceeding to the next screen.”

Otherwise, if some other requirement is still not met, error message reads “Please respond in all fields marked as required.”
	System

User Input
	19
	


Screen 4 – Job Contacts Log
The Job Contacts Log is displayed when the claimant has completed entering their job contacts for the week.  It shows the contacts they entered, and allows the claimant to delete, edit, or submit their data and continue with the weekly certification process.
Title Tag: UC Online – Job Contacts Log - Summary
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Job Contacts Log
	Section Header
	System displays ‘Job Contacts Log’
	
	System
	
	

	Dates of request week and certification
	Static Text
	System displays ‘Week beginning: <date>’ (beginning date of week being claimed);
‘Week ending: <date>’ (ending date of week being claimed);
‘Certification date: <date>’ (date screen is displayed, which is the current system date).
Dates are displayed in their respective fields.
	- Date Format per GUI standards
- Non editable text
	System
	
	

	Instruction text
	Static Text
	System displays, ‘You indicated you made the job contacts listed below.
‘If you want to make changes to one of the contacts, click on the radio button next to the employer and then click ‘Edit’.

‘If you want to remove or delete a contact from the list, click on the radio button next to the employer and then click ‘Remove’.

‘If you want to add another contact, click ‘Add’ and you will return to the prior screen where you can enter another job contact.’

‘Click ‘Submit’ if you have finished adding all your job contacts for this week.’

‘This weekly list of job contacts that you submit here will be used by this Department to verify that you are making your required work search effort.’
	None
	System
	
	

	Date of Contact
	Column Header / Text
	System displays ‘Date of Contact’

List elements are dates of job search contacts reported by user
	Dates formatted according to GUI standards
	System
	
	

	Employer/Agency Name
	Column Header / Text
	System displays ‘Employer/ Agency Name’

List elements are employer or agency names reported by user
	
	System
	
	

	Person Contacted
	Column Header / Text
	System displays ‘Person Contacted’

List elements are ‘person contacted’ reported by user
	If blank in submission, fill with ‘N/A’
	System
	
	

	Phone #
	Column Header / Text
	System displays ‘Phone #’
List elements are telephone numbers reported by user
	If blank in submission, fill with ‘N/A’
	System
	
	

	Email
	Column Header / Text
	System displays ‘Email’

List elements are e-mail addresses reported by user
	If blank in submission, fill with ‘N/A’
	System
	
	

	Method of Contact
	Column Header / Text
	System displays ‘Method of Contact’

List elements are method of contact reported by user
	
	System
	
	

	Result of Contact
	Column Header / Text
	System displays ‘Result of Contact’

List elements are result of contact reported by user
	
	System
	
	

	Comments
	Column Header / Text
	System displays ‘Comments’

List elements are ‘Y’ if comments were reported by user and ‘N’ otherwise
	
	System
	
	

	Radio button selections
	Radio Button
	System displays a radio button for user to select one record at a time from the rows displayed.  Action taken depends on which Action Button is selected.
	 System allows only one selection at a time.  Selection of a row will clear the selection from any other row.
	System
User select
	1
	

	Rows 1 to n of n total items
	Text
	System retrieves total number of items from records saved upon choosing ‘Next’ button from the Work Search Details screen.
	
	System
	
	

	Edit
	Action Button
	Opens the Work Search Details for the selected record.
	A radio button corresponding to one of the contacts must be selected, or the error messaged reads “Please select a job contact to edit.”
	User input
	2
	

	Remove
	Action Button
	Deletes the Work Search Details for the selected record.
	A radio button corresponding to one of the contacts must be selected, or the error messaged reads “Please select a job contact to remove.”
	User input
	3
	

	Add
	Action Button
	Returns the User to the previous screen (Work Search Details) so user can enter the data for another job contact.
	
	User select
	4
	

	Submit
	Action Button
	Exits this Use Case and commits the record
	
	User select
	5
	.


10 Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Create New Issue
	Describes the functionality necessary for Staff or the System to create a new non-monetary issue.  After an issue has been created and associated with a Claimant, this use case will call the Gather Fact Finding use case.

	Process Continued Claim Request
	Processes a request for regular unemployment insurance and extensions. Potential issues that require further fact finding are identified and routed to the appropriate use cases to complete fact finding. This use case ends when the User has successfully submitted their Continued Claim Request.  


11 Interfaces
No interfaces have been identified for this Use Case
12 Reports

The table below lists all reports that have been identified for this Use Case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each report.

	Report Name
	Description

	Work Search Claimants
	For Work Search claimants, produce an online report that indicates whether they met the work search requirement, the program, claimant ID, Claimant name, number and description of work search activities performed. Sort by ‘work search requirements met’, program, Claimant ID or Claimant name. Summarize data on the report as well.  User should be able to execute report for a single claimant or for multiple claimants by continued claim week ending date.

	Validate Work Search Verification
	Report of random sample of Regular UI claims and EB claims (grouped by Regular and EB). User can designate the size of the sample (default is 25 of each type).


13 Correspondence
The table below lists all types of correspondence that have been identified for this use case. A separate Supplemental Requirements Specification (SRS) document will contain the detailed information required for the creation of each type of correspondence.
	Correspondence Name
	Description

	Work Search Tracking Form
	The Downloadable Regular Work Search Log Form can be viewed and printed by the Claimant, to be used to track their work search efforts.  It is accessed from the Regular Work Search Requirements screen, and will be in a non-editable format. It will be printed bar-coded for the continued claim. The form can be printed by staff and mailed to the claimant if claimant is not accessing it online.


14 Workflow 
No workflow processes are required for this Use Case.

15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	StaffRequestPayment
	Allows authorized Staff to view and enter Claimant’s work search job contacts on behalf of the Claimant.
	· Work Search Requirements 
· Work Search Details
· Job Contacts Log
	Staff

	ClaimantRequestPayment
	Allows an authenticated Claimant to enter their work search job contacts for the week being claimed within the Process Continued Claim Request process
	· Work Search Requirements 

· Work Search Details

· Job Contacts Log
	Claimant


16 Account History

No transactions have been identified for the account history in this use case. 

17 Audit Logging

No audit logging has been identified with this use case.

18 Assistive Content

	FAQ
	Description

	Systematic and sustained effort to find suitable work
	Please refer to Continued Claims_Assistive Content spreadsheet.  

	Promised Hire Date
	Please refer to Continued Claims_Assistive Content spreadsheet.  


19 Other Notes

None

20 Activity Diagram

The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

None

