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1 Brief Description
This use case begins when a Claimant indicates within the ‘Process Continued Claims Request’ processes that they did have other income. The System presents the Claimant with questions for collection of any other income they had during the week of the requested reporting period. Based on the selections the Claimant makes for ‘Other Income’, the System will create an issue, except in the case of the Claimant being on Jury Duty.

2 Actors
This use case interacts with the following actors:

· Staff

· Claimant
· System
3 Pre-Conditions
Any or all of the following conditions must be met in order to trigger this use case:

· Claimant has been successfully authenticated, and has requested benefit payment. 

· System presented the question, ‘Did you receive or apply for income from any other source you have not previously reported to us?” from the Initial Questions screen within the Process Continued Claims Request use case.

· Claimant indicated that they did have other income. 

4 Post-Conditions
This use case provides the following conditions:

· Claimant has successfully entered all ‘Other Income’ information.

· For each choice of income the Claimant has selected, the System will create an issue and route Claimant to the ‘Create New Issue’ use case for the appropriate questionnaires. If the other source of income is from Jury Duty, the system will not create an issue so that payment will not be held.
· Claimant has successfully completed all required fact-finding questionnaires.

· The System routes the Claimant to the Continued Claim Request Summary screen in the Process Continued Claims Request use case.

· System saves in the database the Claimant’s response to other income and the associated questionnaire information for each week presented to the Claimant for later viewing by Staff and Claimant within the ‘View and Maintain’ use case. 

5 Main Flow
This use case begins when the Claimant has indicated during the ‘Process Continued Claims Request’ process that they did have other types of income. This process will collect the other types of income from the Claimant, identify any issues, and call the use case: ‘Create New Issue’ to present fact-finding questionnaires, as applicable. 

1. The System displays the ‘Income From Another Source’ screen for the week being claimed.
2. The Claimant selects the type(s) of income from another source for the requested week.

2.1. If the Claimant selected ‘Pension, Retirement, or Annuity’, then the system executes Alternate Flow – Collect Eligibility Information.
2.2. If the Claimant selects Severance Pay or Separation Pay, then the system executes Alternate Flow – Collect Eligibility Information.

2.3. If the Claimant selected ‘Workers Compensation’ then the system executes Alternate Flow – Collect Eligibility Information.
2.4. If the Claimant selected an option other than ‘Pension, Retirement, or Annuity’, Severance Pay or Separation Pay, or ‘Workers Compensation’, then the system displays the ‘Other Deductible Income’ screen from this use case to collect employer information for each type of income specified.

2.4.1. The System evaluates the User selection.
2.4.2. If the User selected ‘An Employer that contributed to my income source is not listed above’, the user may enter an employer name into the text field provided.  
2.4.2.1. After the user adds the employer, they may either select the radio button provided, indicating they have selected or entered all employers and select ‘Next’ or they may select ‘Next’ without selecting the radio button.  If they select ‘Next’ from the Other Deductible Income screen without selecting the radio button, and they have entered an employer name in the Employer Name text field, the System refreshes the window, adding the Employer entered to the list with checkboxes.
2.4.2.2. If the user selects the radio button and ‘Next’ from the screen, it adds the entered Employer Name to the list of employers contributing to the income source.
2.4.2.3. If the user selects the radio button and ‘Next’ from the screen, but there is no Employer Name entered nor selected, the System displays an error indicating they must select an existing employer or add another employer.
2.5. If the User selects, ‘I have selected all employers that contributed to my income source’ and they have indeed selected one or more employers, then:
2.5.1. For each employer selected on the ‘Other Deductible Income’ screen, the System executes use case ‘Create New Issue’ with Type Remuneration and Subtype <VARIABLE>, refer to the Main Flow Business Rules).
2.5.2. If the Claimant selected ‘Jury Duty’ as a source of other income, the System does not create an issue for this type, nor create a workflow item.

3. The System returns to the initiating use case.

4. The main flow ends.

Alternate Flow – Collect Eligibility Information
This alternate flow describes the steps that will occur when the User indicates the Claimant has applied for or is receiving payments from a pension fund, annuity fund or retirement account; severance pay or separation pay; or worker’s compensation contributed by an employer.  

1. The System executes use case: Collect Eligibility Information.  The alternate flow is executed per income type.
1.1. If pension fund, annuity fund or retirement account is selected, the System executes Alternate Flow – Pension. 
1.2. If severance pay or separation pay is selected, the System executes Alternate Flow – Separation Pay. 
1.3. If worker’s compensation is selected, the System executes Alternate Flow – Workers’ Compensation.
2. If an issue was identified based on the business rules of the Collect Eligibility Information use case, then the System executes the Create New Issue use case with the appropriate issue type and subtype returned from use case: Collect Eligibility Information.
3. The System returns execution at step 2.4 of the Main Flow.
6 Business logic - Main Flow
1. The System will display the income sources with a check box for user selection.

2. Claimant must select at least one source of income.

3. System will allow the Claimant to have multiple sources of income. 
4. The System will display on the Other Deductible Income screen all employers from the employment history of the Claim. 

5. The System will capture the employer(s) that contributed to a particular income source for purposes of creating issues, as needed.

6. If multiple selections are made on the Income From Another Source Screen then:

6.1. The System will process each income type through the secondary screens and logic one at a time. In other words, if two types of income were selected, the System may call Collect Eligibility Information twice, allowing the user to specify an employer for each type, or the System may display the Other Deductible Income screen twice to collect employer information for each income type specified.  Depending on which types of income are selected, it may call both Collect Eligibility (if eligibility is associated with the type) and display the Other Deductible Income screen if collecting eligibility is not necessary (such as holiday pay).
7. The System will create an issue for each of the selections made by the Claimant. The issue types and sub types for each are defined in the table below. 

8. The System will call the following processes in order to collect the necessary information and create the appropriate non-monetary issues.

	Income Type
	Use Case Containing Issue Type/Subtype Business Rules

	Retirement, Pension, and Annuity
	Issue Type/Subtype defined in Collect Eligibility use case, Alternate Flow – Pension.

	Severance Pay or Separation Pay
	Issue Type/Subtype defined in Collect Eligibility use case, ‘Alternate Flow – Separation Pay’

	Back Pay
	Employer identified on Other Deductible Income screen from this use case.

‘Remuneration – Back Pay Award’ issue type/subtype

	Vacation Pay
	Employer identified on Other Deductible Income screen from this use case.

‘Remuneration – Vacation/Sick Pay’ issue type/subtype 

	Holiday Pay
	Employer identified on Other Deductible Income screen from this use case.

‘Remuneration – Holiday’ issue type/subtype 

	Workers Compensation
	Use Collect Eligibility Use Case Workers Compensation Screen.

	Jury Duty
	System will not create an issue and will store the information. A workflow item is not created.

	Other Income Not Listed
	Employer identified on Other Deductible Income screen from this use case.

‘Remuneration – Other issue type/subtype 


8.1. If an issue is identified based on the business rules of use case ‘Collect Eligibility Information’, the System executes use case ‘Create New Issue’ with the appropriate issue type and subtype returned from use case ‘Collect Eligibility Information.’
9. The System will store the answers to the other income questions and the answers to the associated questionnaires. 

10. The System will allow Staff to view all answers to the other income question and completed fact-finding questionnaires.

11. The System will store the other income selections and any corresponding questionnaire information as a pending Issue until the Claimant submits his/her request for payment.

Business Logic – Alternate Flow Collect Eligibility Information
2. The Business Rules for this alternate flow are subject to all business rules of use case: Collect Eligibility Information, and the alternate flow associated with the type of other income:
2.1. Pension fund, annuity fund or retirement account follows Alternate Flow – Pension. 
2.2. Severance pay or separation pay follows the Alternate Flow – Separation Pay. 
2.3. Worker’s compensation follows the Alternate Flow – Workers’ Compensation.
3. The System will display all employers from the employment history of the Claim. If the employer is not presented, the Claimant enters the Employer Name.
4. The System will capture employers that contributed to the income sources for purposes of creating issues, as needed.

5. The System will call use case: Create New Issue for each income type, (except Jury Duty, where the System will only create a workflow item for adjudication). The issue Types and Subtypes are summarized in the main flow business rules (above). 
7 Configurable Business Rules

No configurable business rules have been identified for this use case.

8 Screen Flow

The following diagram illustrates the screen flows for this use case:
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NOTE:  Some types of income (Retirement, Pension, Annuity, Severance, Separation, and Worker’s 

Compensation) will route the user to the Collect Eligibility Information use case, which in turn will collect 

employer information associated with the type of income.  That is not depicted here, but the screen shown is 

similar in function to the Collect Other Deductible Income screen.


9 Screen Layouts

Summary – List of Screens

· 9.1
Screen 1 – Income from Another Source Screen
· 9.2
Screen 2 – Other Deductible Income Screen


Screen 1 – Income from Another Source Screen

This screen is presented to the Claimant because they have indicated within the ‘Process Continued Claims Request’ process that they have other income within the reporting period. The purpose of this screen is to define what type(s) of other income the Claimant had. 

Title Tag: UC Online – Income from Another Source Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Income From Another Source
	Section Header
	System displays ‘Income From Another Source’.
	
	System
	
	

	Message Text
	Static Text
	System displays ‘You indicated that you received or applied for income that you have not previously reported to us.’
	
	System
	
	

	Message Text
	Static Text
	System displays ‘For the week of Sunday <mm/dd/yyyy> through Saturday <mm/dd/yyyy>, please identify the income source(s) below (check all that apply):’  
	· Must identify the Beginning (Sunday) date of the Request Week.

· Must identify the End (Saturday) date of the Request Week.

· If called by ‘Process Extension Application’ this is not displayed.
	System
	
	

	Pension, Retirement or Annuity
	Checkbox

Assistive Content
	Allows user selection if he/she is receiving pension, retirement or annuity income.

Hyperlink to Definition of Pension, Retirement, or Annuity Income.
	When checked, System must identify an issue in order to display appropriate questionnaire from Create Issue use case.

Display Assistive Content.
	System  

User select


	1 and 2
	

	Severance Pay or Separation Pay     
	Checkbox

Assistive Content
	Allows user selection if he/she is receiving a severance or separation pay.

Hyperlink to Definition of Severance Pay or Separation Pay.
	When checked, System must identify an issue in order to display appropriate questionnaire from Create Issue use case.

Display Assistive Content
	User select


	3 and 4
	

	Back Pay
	Checkbox

Assistive Content
	Allows user selection if he/she is receiving back pay.

Hyperlink to Definition of Back Pay.
	When checked, System must identify an issue in order to display appropriate questionnaire from Create Issue use case.

Display Assistive Content
	User select


	5 and 6
	

	Vacation Pay 
	Checkbox

Assistive Content
	Allows user selection if he/she is receiving vacation pay.

Hyperlink to Definition of Vacation pay.
	When checked, System must identify an issue in order to display appropriate questionnaire from Create Issue use case.
	User select


	7 and 8
	

	Holiday Pay
	Checkbox

Assistive Content
	Allows user selection if he/she is receiving Holiday pay.

Hyperlink to Definition of Holiday pay.
	When checked, System must identify an issue in order to display appropriate questionnaire from Create Issue use case.
	User select


	9 and 10
	

	Worker’s Compensation
	Checkbox

Assistive Content
	Allows user selection if he/she is receiving Worker’s Compensation.

Hyperlink to Definition of Worker’s Compensation.
	When checked, System must identify an issue in order to display appropriate questionnaire from Create Issue use case.
	User select


	11 and 12
	

	Jury Duty
	Checkbox

Assistive Content
	Allows user selection if he/she is receiving Jury Duty.

Hyperlink to Definition of Jury Duty.
	When checked, System will not create an issue and will store the information. A workflow item is not created. 
	User select


	13 and 14
	

	Other Income
	Checkbox

Assistive Content
	Allows user selection if he/she is receiving other income not otherwise included in the list above.

Hyperlink to Definition of Other Income
	When checked, System must identify an issue in order to display appropriate questionnaire from Create Issue use case. 
	User Select
	15 and 16
	

	Previous
	Action Button
	Directs user back to Initial Questions Screen in Process Continued Claims Request use case.
	
	System

User select
	17
	Previous Page

	Next
	Action Button
	Directs user to next form or page
	System must identify all selections checked and create an issue to retrieve the appropriate questionnaire.

If Checkbox had not been selected along with Claimant selecting next, System display’s error message ‘You indicated you had ‘Other Income’. Please select ‘Other Income Type’.

If user selects:

· Pension, Retirement, Annuity - Call Pension screen in Collect Eligibility

· Severance Pay or Separation Pay - Call Separation Pay screen in Collect Eligibility

· Back Pay – Proceed to Other Deductible Income screen

· Vacation Pay  - Proceed to Other Deductible Income screen
· Worker’s Compensation - Call Workers Compensation screen in Collect Eligibility

· Jury Duty – System will not create an issue and will store the information. A workflow item is not created. 

· Other Income Not Listed Above – Proceed to Other Deductible Income screen.
	System

User select
	18
	Next Page


Screen 2 – Other Deductible Income Screen

This screen allows the Claimant to select the employer associated with their other income source. This screen displays once for each type of income where the source of income is an employer (Back Pay, Vacation/Holiday Pay, Other Pay.
Title Tag: UC Online – Other Deductible Income Screen
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The following table provides an explanation of each of the screen elements found on the aforementioned screen:

	Screen Element
	Field Type
	Description
	Validation Logic
	Data Source
	Tab Order
	Alt Tags

	Other Deductible Income
	Section Header
	System displays ‘Other Deductible Income’.
	
	System
	
	

	Message Text
	Text
	System displays ‘You indicated you have applied for or are receiving payments from another income source.’ 
	
	System
	
	

	Message Text
	Text
	System displays ‘Select all employer(s) that contributed to <OTHER INCOME>:’
	<OTHER INCOME>= Variable. Income source selected by Claimant on ‘Collect Income from Another Source’ screen.
	System
	
	

	Legal Name
	Column Header
	System displays ‘Legal Name’.
	
	System
	
	

	Doing Business As(DBA) Name
	Column Header
	System displays ‘Doing Business As (DBA) Name’.
	
	System
	
	

	Checkbox
	Label/Checkbox
	List of all employers from employment history including Legal Name and DBA name.
	One checkbox (row) for each employer.

If validation fails the System displays the error message: ‘Identify the source of income’.

User must select at least one listed employer, or enter a new employer in the subsequent field.
	System

User select
	1
	

	Enter Employer not listed above
	Label/Radio Button
	System displays ‘If an employer that contributed to your income source is not listed above, enter the employer’s name in the space below.’  Label and allows user to enter employer name.
	Required if no employer selection is made. If validation fails the System displays the error message: ‘You must either select an employer from the list or enter an employer in the Employer Name field.’

If no employers selected, and none entered, System displays the error message: ‘Select or enter the source of income.’

	System

User Select
	2
	

	I have selected all employers that contributed to my income source
	Label/Radio Button
	Label and allows user to select choice.
	User must select a listed employer, or enter a new employer.  
If no employers selected, and none entered, System displays the error message: ‘Select or enter the source of income.’

If employer entered, but radio button not selected on ‘Next’, display entered employer above with other listed employers, and allow user to enter additional employer.
	System

User Select
	
	

	Previous
	Action Button
	Directs user to the ‘Income From Another Source’ screen.
	
	System

User Select
	4
	Previous

	Next
	Action Button
	The flow directs the user to ‘Process Continued Claim Request’ use case and takes the user to the appropriate screen depending on the answers provided on the ‘Initial Questions’ screen.
	If the User fails to select the radio button, and there is no entry in the Employer Name field, the System displays the error message ‘Indicate if you have identified all employers that contributed to your income source, or add an employer.’

This button is active if the enter key is selected.
	System

User select
	3
	Next


10 Integration Points

This use case will interact with the following use cases:

	Use Case
	Description

	Process Continued Claim Request
	Initiates the Continued Claim process for the week.

	Create New Issue
	Used to create appropriate deductible income issue.

	Collect Eligibility Information
	Collects information required to determine Claimant Eligibility for Benefits.


11 Interfaces

No interfaces have been identified for this use case

12 Reports

No reports have been identified for this use case

13 Correspondence

No correspondence have been identified for this use case

14 Workflow 

No workflow item has been identified for this use case. 
15 Security

The following table lists all security function groups for this use case. 

	Function Group
	Description
	Screens
	Actor

	ClaimantRequestPayment
	Claimant Input
	· Income From Another Source
· Other Deductible Income
· Collect Eligibility Information screens, including Pension Screen, Workers’ Compensation Screen, and Separation Pay Screen
	Claimant

	StaffRequestPayment
	UC Staff Internal Input
	· Income From Another Source

· Other Deductible Income

· Collect Eligibility Information screens, including Pension Screen, Workers’ Compensation Screen, and Separation Pay Screen
	Staff by Role


16 Account History

There is no account history for this use case.

17 Audit Logging

No audit logging has been identified with this use case.

18 Assistive Content

This use case is associated with or references the following assistive content (AC).

	Element
	Description

	Severance Pay or Separation Pay
	Please refer to Continued Claims_Assistive Content spreadsheet.  

	Back Pay
	Please refer to Continued Claims_Assistive Content spreadsheet.  

	Jury Duty  
	Please refer to Continued Claims_Assistive Content spreadsheet.  

	Pension, Retirement, or Annuity 
	Please refer to Continued Claims_Assistive Content spreadsheet.  

	Vacation/Holiday Pay 
	Please refer to Continued Claims_Assistive Content spreadsheet.  

	Worker’s Compensation 
	Please refer to Continued Claims_Assistive Content spreadsheet.  

	Other Income Not Listed Above
	Please refer to Continued Claims_Assistive Content spreadsheet.  


19 Other Notes

None.

20 Activity Diagram
The following activity diagram illustrates the main and alternate flows for this use case:
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21 Exhibits

None.
_1410600821.vsd
�

No


Income From Another Source Screen


NOTE:  Some types of income (Retirement, Pension, Annuity, Severance, Separation, and Worker’s Compensation) will route the user to the Collect Eligibility Information use case, which in turn will collect employer information associated with the type of income.  That is not depicted here, but the screen shown is similar in function to the Collect Other Deductible Income screen.


Start


Type = Jury Duty?NOTE



