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A Guide for Updating Your Contact Information in CONNECT

OVERVIEW:

It is very important to confirm your contact information is updated and correct in the CONNECT
system. The Florida Department of Economic Opportunity (DEQO) uses the contact information
associated with your account to mail and or email important correspondence pertaining to your
Reemployment Assistance claim. This includes important information providing you with actions you
need to take on your claim. Please follow the steps below to update your contact information in
CONNECT.

STEPS TO UPDATE YOUR CONTACT INFORMATION IN CONNECT:

1- Visit FloridaJobs.org and select “Claimants” in the top right hand corner or click here to access
the CONNECT homepage.
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Read the Claimant Warning Notice and sele
And then click ‘Next.’
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Warning Notice

= WARNING***

This is a State of Florida computer system owned and operated by the Florida Department of Economic Opportunity (Department) and is for authorized use only. There is no
right of privacy in this system and use of this system constitutes consent to monitoring, interception, recording, reading, copying, or capturing of all activities by authorized
State of Florida public officials or their authorized agents. Information in this system is confidential and protected pursuant to section 42 U.S.C. subsection 653(j)(8)(C)(ii)
and section 443.1715(1), Florida Statutes, and is confidential and exempt from section 119.07(1), Florida Statutes and section 24(a), Article 1 of the State of Florida
Constitution. Anyone accessing this system or the information contained within this system that violates the provisions of section 443.1715(1), Florida Statutes, commits a

WARNING NOTICE
2-28-14

Statutes. Other state and federal penalties may also apply.

have read the above

3- Click on ‘View and Maintain Account Information.’
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Change Password | Logoff

Claimant Home ClaimantInformation

Name:
Effective Date: 03/22/2020

Inbox

View and Maintain Account
Information

Determination, Pending Issue
and Decision Summary

Explore Available Supports
and Services

FAQs

Workforce Registration = S - R
Information - ‘A payment in the amount of $226 was issued to you on 8/7/2020.
Initial Skills Review

Read the Benefit Rights
Information Handbook

Claimant ID:
Benefit Year End: 12/26/2020

IMPORTANT ITEMS THAT NEED YOUR IMMEDIATE ATTENTION -CLICK ON LINK TO VIEWITEMS

Messages - Nofice of events, status changes, and other available actions
. ‘You maylog back into CONNECT on 08/20/2020 to request benefit payment for your next available week(s). Your deadline to request those weeks is 09/03/2020.

Reemployment Assistance Home Page -Available Navigation Options

Claim ID]
Claim Status: Active

4- Click on ‘Contact Information.’

View and Maintain Account Information

Change Password
Change your Ul Online password.

ontact Information
stablish, view and maintain contact information such as addresses, phone number, and
ontact method preferences.

N

Payment History
View historical payment information

Payment Method and Tax Withholding Options
View and update the payment method for benefit payment requests.

Notification Seftings
View and maintain Proactive Notification settings

Child Support Summary
Establish, view and maintain child support orders.

Assign and Maintain TPR
The Claimant may modify or terminate the current relationship with a Third Party
Representative (TPR) or create a new TPR relationship.

Weekly Benefit Details
View Weekly Benefit Information. Displays history and details of requested weeks.

EPUC Payment Summary
View Federal Pandemic Unemployment Compensation (FPUC) $600 payments
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5- Review your contact information. If it is out of date or inaccurate, scroll down to the bottom of
the page and click on ‘Edit.’

View and Maintain Contact Information

Residential Address
Attention:
Address Line 1:
Address Line 2:
City:

State:

Zip Code:
County:
Country:

Mailing Address
Attention:
Address Line 1:
Address Line 2:
City:

State:

Zip Code:
Country:

View Address Histo

Telephone Numbers

Home:
Mobile:|
Other

International:

Manage Notification Settings

Correspondence Preference

Correspondence Preference* :Electronic
Email Address: Proactive Email Notification
*All correspondence will be available in your CONNECT Inbox.

o US Mail: In addition, the correspondence will be mailed to you. You may respond by mail or electronically by accessing the correspondence through your Connect Inbox. You
will have at least seven days from the postmark date to respond to requests for information

o Electronic: You will receive an email advising you that correspondence has been posted in your CONNECT Inbox. The correspondence will not be attached to the email. You
will have at least two business days to respond to requests for information through your CONNECT portal.

Failure to respond to requests for information in a timely manner will affect your eligibility for Pandemic Assistance (PA) benefits. The action due date will be noted on your Connect
Inbox and on correspondence mailed to you.

You will have 20 days to request changes to a Pandemic Unemployment Assistance (PUA) monetary determination or to appeal a PUA non-monetary determination. You will have
20 days to request a review of an appeal decision related to a PUA determination.

You will also receive notices on your CONNECT Home Page when a response is needed to a request for information and when correspondence has been posted that will have a
negative effect on your PA benefits.

Preferred Language

Preferred language: English
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6- Update your residential and/or mailing address, click on ‘Submit.” Please note, this address
should be the mailing address in which you want to receive correspondence. Please
also make sure there are no errors in both your mailing address and email address to
ensure a timely receipt of correspondence. If your email address is incorrect, call 866-
232-3755 to make changes.

Maintain Contact Information

Residential Address
Attention:

Address Line 1:
Address Line 2:
City:

State:

Zip Code:
County:
Country: [US-Unied States OF Amerk v [

Check this box if Mailing Address is same as Residential Address:
Attention:

I I

Address Line 1: | |
I I

|

Mailing Address

Address Line 2:
City: |
State: |FL-Flonda o |
Zip Code: | |
Country: |US - United Siates OFf Amerk w

Telephone Numbers

*One Telephone Humber is Required
U.5. and Canada Only:

Home:(__ [H M | ext] |
Cell ___|H___H
Oer |4 H | et |

International telephone number only:

International Phong| |
Mo phone number:

Comespondence Preference

How would you like to receive your correspondence?  Electronic  US Mail*

If Electranic, enter email address: -@gr"a wom
Re-enter email address: E@omail.com
Indicate your preferred language, using this drop down menu:

If your preferred language i not in the above list, please select one from this

| Select One |
drop down menu:

In order to further protect your reemployment assistance account, DEO is requiring any claimant that needs to change banking or email address
information to contact (866) 232-3755. Upon identity verification a staff member will aggist in making thiz change to your account.

*All correspondence will be available in your COMNECT Inbox.

US Mail: In addition, the comespondence will be mailed to you. You may respond by mail or electronically by accessing the comespondence through your
Connect Inbox. You will have at least seven days from the postmark date fo respond to requests for information.

Electromic: You will receive an email advising you that correspondence has been posted in your CONNECT Inbox. The correspondence will not be attached to
the email. You will have at least two business days to respond to requests for information through your CONNECT portal.

Failure to respond fo requesis for information in a timely manner will affect your eligibility for Reemployment Assistance (RA) benefiis. The action due date will be
noted on your Connect Inbox and on comespondence mailed to you.

You will have 20 days to request changes to a monetary determinafion, to appeal a non-monetary determinafion or to request a review of an appeal decision.

You will also receive notices on your CONMECT Home Page when a response is needed to a request for informatien and when comespondence has been posted that

will have a negative effect on your RA benefits.
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7- Review address validation screen if necessary. ‘Click Next.’

Address Validation

Based on the address you have entered, one or more addresses have been identified which comply with U.S. Post Office formatting standards. Please indicate your choice.
Click "Next" to proceed, or "Previous” to amend address information.

Possible Matches

‘

Palm Harbor, FL 34683-3941
User Entered Address

O

Palm Harbor, FL 34683-3941

8- Review Proactive Notifications and update if necessary. ‘Click Submit.’

Proactive Nofifications

The Reemployment Assistance Program is offering proactive notifications to provide you with important reminders such as when to request benefits, notice of payments, and
alerts on actions needed or determinations made on your claim.

Would you like to receive proactive notifications? @® Yes O No*
Select Notification Type : (® Email
(O SMS/Text Messages
O Voice
Email :
Note: Ifthe contact infformation displayed is incorrect, please select the Previous button to update your contact information.

Activate Email Alerts Regarding Your Florida Reemployment Assistance Claim (RA)
lunderstand that by participating, | consent to receive email notifications sent by an automatic emailing system regarding my RA claim. These include but are not limited to:
reminders such as when to request benefits, notice of payments and alerts on actions needed or determinations made on your claim. If you would like to change your proactive
notification option, go to the Contact Information page in CONNECT. Standard usage and data rates may apply. If you do not receive your proactive notification emails,
please check your spam or junk email folders.
® Yes
No

Prev, 8 Submit
E—

You are finished. You will now see the updated address listed in CONNECT. Please be sure
they are accurate.

For additional assistance, please call 1-833-FL-APPLY (1-833-352-7759) or visit FloridaJobs.org to
review helpful frequently asked questions.
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