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OVERVIEW: 

It is very important to confirm your contact information is updated and correct in the CONNECT 

system. The Florida Department of Economic Opportunity (DEO) uses the contact information 

associated with your account to mail and or email important correspondence pertaining to your 

Reemployment Assistance claim. This includes important information providing you with actions you 

need to take on your claim. Please follow the steps below to update your contact information in 

CONNECT. 

 

 
STEPS TO UPDATE YOUR CONTACT INFORMATION IN CONNECT: 

1- Visit FloridaJobs.org and select “Claimants” in the top right hand corner or click here to access 
the CONNECT homepage. 

 

http://www.floridajobs.org/
https://connect.myflorida.com/Claimant/Core/Login.ASPX
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2- Read the Claimant Warning Notice and select ‘I acknowledge I have read the above.’ 

And then click ‘Next.’ 
 

 
3- Click on ‘View and Maintain Account Information.’ 

 

 
 

4- Click on ‘Contact Information.’ 
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5- Review your contact information. If it is out of date or inaccurate, scroll down to the bottom of 

the page and click on ‘Edit.’ 
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6- Update your residential and/or mailing address, click on ‘Submit.’ Please note, this address 

should be the mailing address in which you want to receive correspondence. Please 

also make sure there are no errors in both your mailing address and email address to 

ensure a timely receipt of correspondence. If your email address is incorrect, call 866-

232-3755 to make changes. 
 

 
 

6 



A Guide for Updating Your Contact Information in CONNECT 

Version Date: June 9, 2021 Page 5 

 

 

 
 
 
 
 
 
 
 
 
 

 
7 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8 

 
 
 
 

7- Review address validation screen if necessary. ‘Click Next.’ 
 

 
8- Review Proactive Notifications and update if necessary. ‘Click Submit.’ 

 

 

 
You are finished. You will now see the updated address listed in CONNECT. Please be sure 

they are accurate. 

For additional assistance, please call 1-833-FL-APPLY (1-833-352-7759) or visit FloridaJobs.org to 
review helpful frequently asked questions. 

http://www.floridajobs.org/

