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Guide for Requesting your Benefit Payments

Step by Step Guide to Requesting Your Benefit Payments:

R L0 1Y YT 1
1. How to Requesting Your Benefit Payments
1. Addendum

l. Overview

Claimants are scheduled to return to the CONNECT system every two weeks
to request benefits. Completing this process submits your request for payment
during your weeks of unemployment, even if your claim is pending for review.
Beginning May 9, 2020, you will not receive a payment on your claim unless
you have requested benefits. You will be able to request your benefit payment
for each week available. You will also be prompted to answer a series of
questions for each applicable week.

For additional questions and assistance Requesting Your Benefit Payments,
please contact a call center agent at 1-833-FL-APPLY (1-833-352-7759).
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Il. How to Requesting Your Benefit Payments

1. On left side of CONNECT, you can click the “Request Benefit Payment” link
or visit the claimant home page and select “Click Here to Request Benefits.”
You will then be prompted to confirm your address, answer questions and
complete the information for your work searches. You will need to repeat this
process for each week that is available to claim. After you submit the first
week, you will need to click the “Request Benefits” button to claim any
additional weeks.

You will be able to request benefit payment for each week available. You will
be prompted to answer a series of questions for each applicable week.

1. View from any screen in CONNECT and view from claimant home page.

Claimant Home

Inbox
C
Request Benefit Payment

View and Maintain Account
Information

Determination, Pending Issue
and Decision Summary

Explore Available Supports m
and Services
L ]

FAQS

Workforce Registration
Information

Initial Skills Review

Read the Benefit Rights .
Information Handbook

Florida Reemployment
Assistance Way2Go Debit
Card Fee Schedule

Messages - Notice of events, status changes, and other available actions |
« | You have weeks that have not been requested. You may request benefit payments for the following weeks:

04/19/2020 - 04/25/2020 These available benefits expire after 05/14/2020.
04/26/2020 - 05/02/2020 Theseﬁle benefits expire after 05/14/2020.

I'CIick Here to request benefits.
« |Apayment in the amount of $250 was issued to you on 4/29/2020.
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2. You will need to complete the fraud acknowledgment.

Reemployment Assistance Fraud Ackn: dgement

WHAT IS REEMPLOYMENT ASSISTANCE FRAUD?

Reemployment Assistance fraud is a 3rd degree felony

HOW IS FRAUD COMMITTED?

« Making false statements that may alter or increase benefits

« Withholding information on that may alter or increase benefits
« Failing to report work in order to obtain or increase benefits

« Failing to report eamings in order to obtain or increase benefits

What happens if | commit fraud?
If you commit Reemployment Assistance fraud,you face:

« Up to five years in prison per offense

« Up to §5,000 fine per offense

« A penalty equal to 15% of the amount overpaid

+ Loss of future reemployment benefits

« Repayment of all benefits to which you were not entitled

How can | avoid committing fraud?
1. Report All Earnings
+ Federal and state law requires that you report all earnings before taxes are
deducted,including wages eamed from self-employment, while claiming
Reemployment Assistance benefits
« All eamnings must be reported in the week between Sunday and Saturday that you

earned them, even if you have not been paid

2. Report All Work

« Federal and state law require that you report all work, including self~employment, while claiming Reemployment Assistance
« All work must be reported in the week between Sunday and Saturday that you worked, even if you have not been paid

How do | report my earnings correctly?

« Keep track of the total hours you work each calendar week, Sunday through Saturday
« Your hourly rate of pay times the total hours worked equals your gross pay, which is the amount you must report
= Yiou must report ALL eamings for the week you do the work, not the week you are paid

[ lacknowledge that | have read and understand the above statements regarding Reemployment Assistance Fraud and wish to continue filing my claim

[ l acknowledge that | have read and understand the above statements regarding Reemployment Assistance Fraud and wish to cogdiaue filing my claim
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3. The screen regarding the payment method will appear, and you will click the
“Next” button.

Request Payment Home Page
Claiming Week Sunday, 04/19/2020 through Saturday, 04/25/2020.

Your current payment method is Direct Deposit.
IMPORTANT: If you want to change your method of payment, or update your direct deposit information, do it before you request payment by clicking on the "Previous” button, and then click the "View and Maintain Account Information” link on your home page.
To progress through the Request Payment Screens, ahways use the "Previous™ or "Next" butions provided at the betiom of the page. Do not use the "Back" button at the top of your Internet browser windev.

It you leave this process for any reason before you submit your request for payment, your data will be saved for your convenience until Thursday, 05/14/2020 at 11:59 p.m. for you to submit.

For more information. please visit our FAQ a

4. You will confirm your address by clicking the “Confirm” button.

Address Verificafion
The following infomation i what we curranlly have on Tz 1f any of ihis infarmation s incorrect or has changed  please click Ihe Updaie bution belo o make Ine raguired changes. Ihe requirad changes
Otherise chick on the Confirm button to confirm the information is comect.

Mailing Address:
Address Line 1
Address Line 2:
City: I
state: I

Zp: —
Country: United Stales OF America

Residenfial Address:

Address Line 1: (IR
Address Line 2.
Cry. S

State: I

Zip:
County:

L
Country: Unitod States gca

5. You will be prompted to answer the initial questions and once complete, you
will click the “Next” button. You may be asked additional questions depending
on your response to the initial questions and may be prompted to fill out the
work search log.

Initial Questions
Please answer the following questions for the week of Sunday, 03/08/2020 through Saturday, 03/14/2020

1. During the week of Sunday, 03/08/2020 through Saturday, 03/14/2020

= Did you look for work? O'Yes ®No
« Did you make an in-person contact at a CareerSource Center? @Yes ONo
# Were you able "and available "to work if work had been offered? ®Yes No

2 During the week of Sunday, 03/08/2020 through Saturday, 03/14/2020
» Did you refuse any offer of work or referral *of work?

3. During the week of Sunday, 03/08/2020 through Saturday, 03/14/2020
» Did you work ' or earm any money? OiYes ®No

4. » Did you receive, or apply for income *from any other sources that you have not previously reported to us? H Yes ® No

“Did you look for work?” is related to the work search requirement. The work search
requirement has been waived for weeks beginning March 15, 2020, to the week ending
May 29, 2021. This means that for the weeks between this timeframe, you are not required
to report five work search contacts. However, you will still be asked if you looked for work
when you request your benefits. You may respond by clicking “yes” or “no.” You may click
“no,” and this response will not delay or prevent you from receiving your benefit payment.

D

Version Date: April 27, 2021




Guide for Requesting your Benefit Payments

6. If you click “yes” and indicated you did look for work, a screen will appear and
will explain the work search requirements. You will be asked if you have read
and agree to the information provided on the screen. After you click the
acknowledgment box, click the “Next” button.

Work Search Requirements
You are required tomake a systematic and sustained effort 1o find suitable work for each week for which you are claiming benefis.
Based on the population of your residential county, Florida lav requires you to submit 2 minimum of
five (5) work search contacts or etails of a single CareerSource Genter visit for each week.
You must provide the following information about ach employer you cantact:
1. Date of contact
2 Method of contact
3 Emplayer/Agency/Wiebsite/Contact Name.

4. Based on Methed and Type of Contact;
Localion address

o Website address (URL)

Email address

Telephone numberfFax number
o Person Gontacted
5 Type of work sought
& Posiion Name or Reference Number refated to posiion for which you applied
7. Result of Contact
OR
You must provide the following information about a CareerSource Center visit
1. Dale of visit
2 Name of CareerSource Center
3 Address of CareerSource Cenler
4 Method of contact
5 Type of work sought
& Type of reemployment services received
The following guidelines describe the types of actviies that may consfitut a productive work search contact. Produciive work search contacts include, but are not limited to
= Registering for vork and reemployment services vith a local CaresrSource Cenler
- Completing a job application in person or online with employers who be expected

o for suitable work
= Mailing a job application andior resume, as instructed in a public job nofice.
= Miaking in-person visits with smployers who may reasonabiy be expected 1o have openings.
= Intenvieving with potential employers in person or by telephone.
= Registering for work with private employment agencies or placement services
= Using the employment resources available at CarserSource Centers that may lead directy to obtaining employment
suchas

o participating in skills assessments for occupalion malching:

o partieipating in instructional workshops; or

o obiaining and following up on job referrals from the CarserSource Center
- Using online job matching systems, including Inemet-based system of the Florida 1o submit search for matches or request referrals, andior apply for jobs.
= Reporting fo the Union Hall daily. if this is your primary work search method

Using other job search actiities such as reviewing job istings on the intemet, newspapers, or professional joumals, contacting professional associations, networking vith colleagues or riends which may subsequently lead to a productive ueork search contac.

Printable Weekly Work Search Form for your record keeping
You must have Adobe Acrobat Reader installed to apen your application fles. If you do not have Adobe Acrobat Reader click here to download

I have read and agree 1o the abov

EfE]

7. You will be asked to provide information regarding work search. Once the
information is provided, you will click the “Next” button.

[You indicated that you looked for work or visited a GaresrSource Genter during the reporting pericd Sunday, 0311512020 through Saturday, 03/21/2020 . Please provide the follawing information for 62ch job Gontactof the: detai's of your GareerSource Center visit You may slck here to acoess American Job Genter Finder and ssarch for defails about your local GareerSourse
Center

Enter iork search details:
Date of Contzcte ||| * (meidiyyyy)

o v

Viebsite Address
Emal Address

Telephone Number | Fax Number.
Person Contacted?
Type of Work Sought

=
&

Posito
PosiionReference humber?

Result of Contact?

Promised Hie Date.*

Comments (e.g. tybe of senice received al CareerSource Center or ofher explan

(mavadlyyyy)

[ y0u have 2 efinte date to begin work within sk weeks from his week ending date. you can st the employer once and select ‘Promised Hire Date™” as the result of the contact and enter the hire date in the provided field
Failure to provide detais of afleast five (5) job contacts or a vsit fo a CareerSource Center could result in a delay or denial of benefis for this wieek.

lick Next ifyou want to add another contact, ofifyou are finished adding al your job contacts for this week.
Clck Cancel if you do ot want o add or edit a contact.

Version Date: April 27, 2021 5




Guide for Requesting your Benefit Payments

8. The work search log will appear on the next screen, and you will have the ability
to edit or remove the work search information. You will either click the “add”
or “submit” button. If you click the “add” button, you will receive an additional
work search screen where you can add additional work search information if
you contacted an additional employer. You can add up to five work search
entries. If you click the “submit” button after only providing one work search
entry, you will be sent to a new screen that will prompt you to respond to
additional questions.

Job Contacts Log

Week Beginning: 0311512020 Vigek ending: 0312112020
Cerffication date: 0510712020

e job contacls listed belov.

one of the contacts, click on the 1

| [Work search Log

Date of Contact Type of Cor Result
03152020 Employer Email Auaiting Response N
Rows 1 -1 off ofal fems

9. When you click the “submit” button, you will be taken to a summary screen.
You will have the ability to modify your answers to the previous questions.
After you review the summary, click the “Submit” button.

EmployeriAgansylWebslisiCantzct Name.
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10. If you select “No” to “Did you look for work?” or submitted less than five work
search contacts, a screen will appear asking additional questions. You will add
information in the required fields to proceed to the next screen. If you provided
information for the weeks beginning March 15, 2020, through the week ending
May 29, 2021, the information will not affect your search requirements.

his screen will time out after 30 minutes of inactivity. Please select “Save” if unable to complete within this time frame.
Actively Seeking - Failure to Meat Work Search Requirements - Claimant Questionnaire

[The following information is needed to determine your eligibility to receive reemployment benefits. You must respond to this information by 5/15/2020. You may also log into your account at hitp: v floridajobs.orgl to respond to this fact finding online. Failure to respond by the specified deadine will resul|
n a determination being issued with the available information.

four availability for work is in question because you failed to provide information to show that you contacted the required number of prospective employers for your work search area or contacted your Career Source Florida center to receive reemployment services for the period shown below. Failure to
espond by the specified deadine will resultin a determination being issued with the available information

JPeriod beginning 03] (22 |/2020 | (mmiddlyyyy) to 03] /28 | (2020 (mmidlyyyy).
Section 1 Work Search Efforts
1 Did you attempt to submit the required contacts for the period in question? Yes © No*
1a If yes, please provide information in reference to your work search below:

BUSINESS NAME, WEBSITE NAME/URL OR E-MAIL ADDRESS METHOD OF CONTACT TYPE OF WORK SOUGHT RESULTS OF YOUR SEARCH
4 4 4 4
4 4 4 4
4 4 4 4
4 4 4 4
4 4 4 4
Y 2 2 2
b 0id you contact your locl Care Florida center ive o discuss services? (ie., resume writing workshop, interviewing skils training, job search and placement assistance, Ready to - veq - No*
e

2 Did you contact your local CareerSource Florida center representative to discuss reemployment services? (1.e., resume writing workshop, interviewing skills training, job search and placement assistance, Ready 1o - yeq - No*
Wark testing, training opportunities, etc)

- If yes, please enter the contact information below:
- 2a. Date of contact 1| (mmiddryyyy)

g 2b. Name of CareerSource Florida center.
. 2c. Address of CareerSource Florida center:

& 2d. Name of Person Centacted

- 2e Services offered:

Section 2 Availability to Wor
ou did not contact the

of Florida center the reason below:

Check all that apply to you.
1 did not make my recommended work search

1 did not look for work from [ |/ |/ | (mmi/ddiyyyy)to| |/ || (mmiddlyyyy)

1 did not have transportation. (Explain below. Give usual methods of transportation, alternatives, ability to get a job.) 4
1 did not have child care from |||/ | (mm/ddiyyyy)to[ ||/ | (mmiddlyyyy)
I was out of the area from ||/ |/ | (mmiddiyyyy)to| | |{ | (mmiddiyyyy)

| was incarcerated from ||/ || (mmiddlyyyy)te[ |/ || (mmiddiyyyy)

Other (Explain) 4

Explain the efforts you made to remove the restriction affecting your availabilty for work. (Failure to remove this restriction may affect your eligibilty for benefits.)

——
Please provide any information about this issue that you would like to add below:

Is there any additional documentation that you would like to send? Yes © No*

If yes, a cover sheet will be provided to you either by mail or online based upon your previously selected correspondence preference.

Please describe the documents:

MName of the person completing this request

Telephone number of the person completing this request: ( H I

| certify the above information is true and correct *

Upload Attachments |
If you have an attachment to upload then choose the file by selecting the 'Browse' button. File cannot be larger than 10 MB. If your attachment is a xis or xlsx file, these types cannot be larger than 1 MB
No attachments

Choose Fe | ol hosen =) g
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11. You will complete the final acknowledgment by checking the box and clicking
the “submit” button.

Acknowledgement

[ITo the best of my knowledge, under penalty of perjury, the information | have provided is valid and accurate. ™

12. You will then receive a confirmation. After answering the questions for one
week, if additional weeks are available, you will click the “Request Benefits”
button to request benefits for additional weeks.

Payment Request Confirmation Page
Payment Request Receipt

Your request for benefits for the week of Sunday, 3/15/2020 through Saturday, 3/21/2020 has been received on: 05/07/2020.
Payment Request Status

Pending Issueis)*have been identified on your Claim. Payment will be delayed until the pending issuefs) is resolved

You have submitted a Payment Request. To view this and other requests as well as payment history. select View and Maintain My Accountthen Payment History.

Erint this confirmation for your records.

I Weekly Request Status.

This requested week has been identified as your Waiting Week, and will therefore not be paid.

You have weeks that you have not requested. You may request Benefits for the following weeks:

= 3/22/2020 through 3/28/2020
= 3/29/2020 through 4/4/2020
= 4/5/2020 through 4/11/2020

Claim Status

If you are still unemployed during the weeks of Sunday, 3/22/2020 through Saturday, 3/28/2020.The earliest date you may request benefits for these weeks is 05/03/20. Late requests for benefits may be denied.

[Fomoree. 12
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lll. Addendum — Notifications about Work Search Requirements

When you are requesting your benefit payments, you may receive a notification similar
to the ones below. These notifications may state that you have failed to meet work
search requirements. In order to better to serve you, Governor DeSantis has waived
the Work Search requirement until May 29, 2021. Please disregard the starred (*)
notifications. These notifications will not prevent you from collecting monetary
determinations.

REEMPLOYMENT ASSISTANCE PROGRAM "“’: n DeSantis
‘ TALLAHASSEE, FL 32314-5250 e -
Lt Exscutive Director

L G
EOTHSHSE OPTTsTY

EN-US

Initial Questions
You answered the following questions for the week of Sunday, 04/05/2020 through Saturday, 04/11/2020.

During the week of Sunday, 04/05/2020 through Saturday, 04/11/2020: Did you look for | N
work?

During the week of Sunday, 04/05/2020 through Saturday, 04/11/2020: Did you make N
an in-person contact at a CareerSource Center?

During the week of Sunday, 04/05/2020 through Saturday, 04/11/2020: Were youable |Y
and available to work i work had been offered?

During the week of Sunday, 04/05/2020 through Saturday, 04/11/2020: Did you refuse | N
any offer of work or referral to work?

During the week of Sunday, 04/05/2020 through Saturday, 04/11/2020: Did you work or | N
eam any money?

Did you receive, or apply for income from any other sources that you have not N
previously reported o us?

Issue Summary
The following issues have been created during your continued claims process.

Adiively Seeking - Failure to Meet Work Search Reguirements

Fact-Finding Questionnaires
Completed fact-findings can be accessed through your inbox. To go to your inbox, login to your account after
submitting the claim and select the Inbox link.

Actively Seeking - Failure to Meet Work Search Requirements

National Emergency

Are you filing as a result of COVID-19? Y

The county in which you worked, were scheduled to work, or the county you were Orangs
prevented from traveling through in order to reach your place of employment:
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FLORIDA DEPARTMENT OF ECONOMIC OPPORTUNITY
REEMPLOYMENT ASSISTANCE PROGRAM
PO BOX 5250
TALLAHASSEE, FL 32314-5250

DEPARTMENT «
ECUNC\N‘C OFFOR'TUNITW'

The following information is needed to determine your eligibility to receive reemployment benefits. You must respond to
this information by 4/15/2020. You may also log into your account at http//www.floridajobs.org/ to respond to this fact
finding online. Failure to respond by the specified deadline will result in a determination being issued with the available
information.

Your availability for work is in question because you failed to provide information to show that you contacted
the required number of prospective employers for your work search area or contacted your Career Source

Flonda center to receve reemployment services for the period shown below. Failure to respond by the specified
deadline will result in a determination being issued with the available information

Penod beginning

131/ 12151/ [2]l0]2](0]

to [Ts1/[1a]/ [2Tol2To].
Section | Work Search Efforts
Did you attempt to submit the required contacts for the period n question’

: D Yes @ No
la If yes, please provide information in reference to your work scarch below

BUSINESS NAME, WEBSITE METHOD OF TYPE OF WORK
NAME/URL OR E-MAIL ADDRESS CONTACT SOUGHT

RESULTS OF YOUR
SEARCH

2 Ind you contact your local C :lrurbou.ru, Florida center representative to

Fo ]
dN. uss reemployment services’ . resume writing workshop, interviewing O vesBd No
skills training, job scarch and pl..uumnl assistance, Ready to Work testing
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