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PLEASE NOTE 

YOU MUST COMPLETE AN APPLICATION FOR STATE REEMPLOYMENT ASSISTANCE 
BENEFITS BEFORE APPLYING FOR PUA. IN THE APPLICATION, YOU WILL BE ASKED IF 
YOU WERE IMPACTED BY COVID-19. YOUR STATE REEMPLOYMENT ASSISTANCE 
CLAIM WILL THEN BE DETERMINED FOR ELIGIBILITY. IF YOU ARE DETERMINED 
INELIGIBLE FOR STATE REEMPLOYMENT ASSISTANCE BENEFITS, YOU WILL THEN BE 
PROMPTED TO FILE A PUA APPLICATION. 

THE LINK TO ANSWER ADDITIONAL QUESTIONS FOR PUA BENEFITS SHOULD 
APPEAR IN YOUR REEMPLOYMENT ASSISTANCE ACCOUNT 72 HOURS AFTER YOU 
RECEIVE YOUR DETERMINATION FOR STATE BENEFITS. AFTER ANSWERING THE 
ADDITIONAL QUESTIONS FOR PUA BENEFITS, AND SUBMITTING YOUR FINAL 
APPLICATION, IT TAKES APPROXIMATELY ONE WEEK FOR ELIGIBLE CLAIMANTS TO 
RECEIVE PUA BENEFITS. 
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2. PANDEMIC UNEMPLOYMENT ASSISTANCE (PUA)  
 

PUA is a federal program that pays benefits to individuals who are not eligible for state 
Reemployment Assistance (RA) benefits and who have become unemployed as the direct result 
of a pandemic. 

If you filed a claim prior to April 5, 2020 and received a monetary determination of ‘Ineligible,’ you 
will need to re-apply for state RA to determine if you are monetarily eligible for state benefits; if 
not, you will receive a message in CONNECT to apply for PUA. CONNECT is the state of 
Florida’s RA benefits payment system. 

 

 

If you filed a claim on or after April 5, 2020 and CONNECT has given you a monetary 
determination of ‘Ineligible,’ please check CONNECT for a message to apply for PUA. 

 

Once processed, you will receive a message in your CONNECT inbox to apply for PUA only if 
you received a monetary determination of ‘Ineligible.’ 

If you have not filed at all and you believe you are eligible for state or federal benefits, please 
visit www.FloridaJobs.org and select “File a Claim” to complete an application. 

WHAT TO EXPECT 
 
 
 

Once your 
Reemployment 

Assistance claim is 
submitted, it may take 
DEO approximately 21 

days to determine 
your monetary 

eligibility. 

http://www.floridajobs.org/
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Applying for PUA Benefits 

This section provides instructions on how to apply for PUA benefits in CONNECT. 

1. To begin an application for PUA, click the ‘Apply for PUA Benefits’ hyperlink in the top 
left of the CONNECT home page. 

 

2. Answer whether you’re filing as result of COVID-19, select your County from the 
dropdown menu, and then click ‘Next.’ 

 

WHAT TO EXPECT 

Please note that the link to answer additional questions for PUA 
benefits should show up in your Reemployment Assistance account 

72 hours after you receive your determination for state benefits. 
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3. Verify that your contact information is correct and click ‘Next.’ 
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4. Confirm your payment method and tax withholding option and click ‘Next.’ 
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5. Answer all required questions, complete all required fields, and click ‘Next.’ 
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6. Click the checkbox next to all employment that was affected by the pandemic then add 
any employment, if needed, or click the radio button stating that all affected employment 
is listed. Click ‘Next.’ 

 

7. Review all of your base period employment and add any missing employment by using 
the dropdown menu at the bottom of the screen. Click ‘Next.’ 
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8. Report your income by selecting the appropriate form from the dropdown menu, answer 
the question and joint filing, and then click ‘Next.’ 

 

9. Enter your annual income information and click ‘Next.’ 
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10. Answer the eligibility information questions and click ‘Next.’ 
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11. Click the checkboxes next to each statement and click ‘Next.’ Note: the work search 
requirement has been waived until February 27, 2021. However, individuals must certify that 
they are both able and available to work. See further instruction on final page under ‘Next 
Steps.’ 
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12. Review the application and modify any answers if necessary then click the checkbox and 
enter your Social Security Number. 

 

13. Once the application has been reviewed, scroll to the bottom of the screen and click 
‘Submit.’ 
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14. The confirmation screen has the time and date stamp of the submission and a 
Preliminary Benefits Estimate. Click ‘Next.’ 

 

 
 

 
 

Next Steps: Once you begin receiving PUA benefits, the Federal government requires 
that you claim your weeks to confirm you are still unemployed due to COVID-19. 

 
If you are currently receiving PUA benefits, you are required to claim your weeks for 
PUA. Click here to log-in to the CONNECT system and be sure to follow the steps 
included in the Reemployment Assistance Claim Weeks Guide here. Once you claim 
your weeks, DEO will be able to immediately process your PUA benefits. 
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WHAT TO EXPECT 
 
 

 
Once the final PUA application is submitted, it takes approximately one 

week for eligible claimants to receive PUA benefits. 

https://connect.myflorida.com/Claimant/Core/Login.ASPX
http://www.floridajobs.org/docs/default-source/reemployment-assistance-center/how-to-request-benefit-payments.pdf
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