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I. Overview 
 

Once your application has been submitted and processed you are scheduled to 
return to the CONNECT system every two weeks to request benefits. You will 
be able to request your benefit payment for each week available. You will also 
be prompted to answer a series of questions and enter your work searches for 
each applicable week. Completing this process submits your request for 
payment during your weeks of unemployment, even if your claim is pending for 
review. 
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II. How to Request Your Benefit Payments for Pandemic Emergency 
Unemployment Compensation (PEUC) 

 

On the left side of CONNECT, select the “Request Benefit Payment” link or visit the 
claimant home page and select “Click Here to Request Benefits.” You will then be 
prompted to answer questions and complete the information for your work searches. 
After you submit the first week, you will need to repeat this      process for any additional 
weeks. Remember to return to CONNECT every two weeks to request your benefit 
payments. 

To request your benefit payments for PEUC: 

1. Log into CONNECT. 

2. Select 

a. “Request Benefit Payment” on the left side of any screen in CONNECT, or 

b. “Click Here to request benefits” link provided on the claimant home page. 
 
 

 

a 

b 
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3. Complete the fraud acknowledgment by checking the box and select “Submit.” 
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4. Next, you will be prompted to answer the initial questions. 

5. If you answered “Yes” to the question, “Did you look for work?”, select “Add” 
to begin entering your five (5) work searches for the week of unemployment. For 
more information about work searches and exemptions, click here. 

Note: Claimants living in counties with a population less than 75,000 are required 
to complete a minimum 3 work searches per week. For more information about 
your county’s population, click here. 
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https://floridajobs.org/docs/default-source/reemployment-assistance-center/work-search/work-search-and-registration-faqs.pdf?sfvrsn=387e4fb0_2
http://www.floridajobs.org/docs/default-source/reemployment-assistance-center/work-search/florida-population-chart.pdf
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6. Next, you will be asked to provide information regarding the work search you 
completed. Once the information is entered, select “Save.”  

 
 

7. You will then see a summary of the job contact you entered under “Job Contact 
Details.” 

 
8. If you have more job contacts to enter, select “Add” to enter more. Continue with 

this process until you have entered all your required work searches for the week 
you are requesting benefit payments for. 

 
9. If you need to edit a job search record, select the dot next to the line containing the 

details of the job contact. Select “Edit,” make the changes and select “Save.” 
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10. Once you have completed your work search requirements and are ready to 
continue, review and acknowledge the certifications by checking the boxes. 

11. Select “Submit” to complete your request for benefits. 
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12. If you answered “No” to the question, “Did you look for work?”, you will be presented 

with additional questions on the “Failure to Meet Work Search Requirements - 
Claimant Questionnaire”. Please read the instructions carefully and answer all 
relevant questions under Sections 1 through 3, once completed click “Submit”. 
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13. You have completed your request for benefit payment and will be returned to your 

CONNECT home page. If additional weeks are available, select “Click Here to 
request benefits” or “Request Benefit Payment” to request additional weeks of 
Reemployment Assistance benefits. 
 

  
13 


