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2. INTRODUCTION

This document is a reference for understanding how to unregister from SIDES E-Response.

Important: If you have any outstanding requests sent through SIDES, you must respond to
those requests through SIDES itself. If you do not have the SIDES E-Response PIN, go through
the screens below, without unregistering, to obtain the current PIN. Then you may follow the
process to unregister.
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3. UNREGISTERING FROM SIDES E-RESPONSE

This section will provide information on how to unregister from SIDES E-Response.

1. From Employer Home, click one of the ‘Manage SIDES E-Response’ links located on the
page (Only staff with Administrator role will see this link).

yer Inbox
View and maintain your inbox

me Compensation Address Information
Chck here to Add, Modify, View, or Request Benefits for a Short Time Compensation (STC) Plan View addresses and phone numbers, Maintain email address and update correspondence preference.

enefit Charge Protest Conespondence Search
Protest benefits charged against your account Search for Corespondence

User Maintenance
W—

e UI SIDES SIDES

[ Ul State Information Data Exchange System (SIDES)

-Response

Manage SIDES E-Response | Slale Information Data Exchange System (SIDES) E ihrough a betweenthe U.S. Deparntment of Labor (USDOL) and state Unemployment Insurance (Ul) agencies to
simpify and streamline responses to Ul information requests. SIDES Ekesponse uses a nationally standardized, electronic format to process Ul information exchanges.

E-Response provides an easy and efficient method for to respond to or weekly eamings information requests with just a computer connected to the intemet. An email
notificabion 1S sent to the employer to alert of a request for separation or weekly earmings information. The employer logs into a secure website, completes the request, and it is sent to the State for further
processing. E-Response works best for small employers, or employers with few requests for separation information

For information about SIDES E-Resp: , 90 to hitp /info wiside sides_eresponse asp of if you wish to speak with an Une Insurance Representative please call 877-846-8770.

| To read more detailed information and to register for SIDES E-Response, ciick the link below.

Previous  SIDES E-Response Registration Scroen

3. Uncheck the registration box at the bottom of the screen.

" SIDES E-Response Registration

E-Response

E-Response provides an easy and efficient method for employers to respond electronically to separation or weekly earnings information requests with just a computer connected to the internet. An email notification is sent to the employer
o alert of a request for separation or weekly earnings information. The employer logs into a secure website, completes the request, and it is sent to the State for further processing. E-Response works best for small employers, or
omployers with few requests for separation information

if you choose to participate in the SIDES E-Response System

« The SIDES E-Response Web Portal will allow you to receive, manage, respond, and return certain correspondence in reference to former employees
o Through SIDES you will be able to respond to:
= Determination Notice of Claim Filed

= Fact Finding for issues identified during the initial or reopen claim process

= Requests for weekly earnings for Claimants who may have been paid benefits while working as identified from
= State or National New Hire reports from employers

« Quarterly Post Wage Audits

Through your Connect Employer Portal all other correspondence reviews, responses or actions will be performed, including the examples listed below
« Additional fact-finding requests

= Responding to requests for quarterly wage information due to claimants requests for monetary reconsideration

= Reviewing non-monetary determinations

» Filing appeals to non-monetary determinations

= Reviewing Appeals decisions

« Filing higher level appeals

Protesting benefit charges

' | understand the above information and choose 1o use the SID Response System to respond 1o the requests for information that will be sent through the Sl sponse web site. | understand that | will also need to respond to|
sts for information, review determinations and decisions and perform certain actions through the Connect Emy r Portal. as indicated above.
Verify Email Address
in order to use the SIDES E-Response System, an email address is required so that you can be advised when correspondence has been posted.
Email address: PersonnelRecords-Unemployme

R Comom s

4, Click Submit.
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5. The employer has unregistered from SIDES E-Response.

SIDES E-Response Registration Confirmation
‘ou have been UN-registered as a SIDES E-Response participant
IDES Personal Identifcation Number (PIN): ) 5

PIN
Please keep this PIN in a safe location as it will be required to access all E-Response information. You can view this PIN or generate a new PIN by logging into your Connect Portal and clicking on the SIDES E-Response link
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