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OF INTEREST TO:

Workforce Florida, Inc. and Regional Workforce Boards

SUBJECT:

Providing Language Assistance to Limited English Proficient (LEP)
Persons

PURPOSE:

To provide guidance regarding the obligation to provide language
assistance to limited English proficient (LEP) persons

SCOPE:

These guidelines apply to any Workforce service provider (whether a
person, a business entity, a profit or nonprofit organization,
governmental agency or subdivision. or other) that delivers federal
financially assisted programs (hereinafter referred to simply as
“provider”). These guidelines apply to programs and services provided
by the one-stop system partners only if their respective federal grant-
making agencies have not issued LEP guidelines or the guidelines do
not address the partner’s one-stop activities.



I. SUMMARY

As recipients of federal financial assistance, workforce boards, one-
stop operators, and other service providers have a responsibility to
assure nondiscrimination in service delivery to persons who are
limited-English proficient. Effective plans include clear goals,
management accountability and opportunities for community input and
planning throughout the process. The obligation to provide LEP
language assistance remains even if no plan is developed. A written
plan is not required, but can be very helpful.

A. Assessment

Every provider shall make periodic assessments (but no period shall be
longer than one year) of the languages spoken by LEP persons within
the provider’s service area and the number of LEP persons who are
eligible for the provider's services, and then supply appropriate
language assistance according to these guidelines.

B. Language Assistance

Providers must take reasonable steps to assure that LEP persons
receive the language assistance necessary to afford them meaningful
access to the provider’s programs and services.

1. Every provider shall identify the initial point of contact, as well as
any subsequent points of contact, with LEP persons where
language assistance is likely to be needed.

2. Every provider shall provide a method or methods at the initial
point of contact to notify LEP persons that:

a. upon request, they are offered language assistance;
b. language assistance will be provided at no cost to them;
and,

c. vital documents will be translated at no cost.!

3. Based on its assessments, every provider shall make
arrangements, based on these guidelines, for appropriate
interpreter and translation services. -

4. The language needs, the resources to provide effective language
assistance to the applicant, claimant or participant (hereinafter

! See page S for discussion about “vital documents.”






