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Florida 
Unemployment Rates January 1990-July 2008

(Seasonally Adjusted)
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Florida
Nonagricultural Employment January 1990-July 2008

(Seasonally Adjusted)
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LRPP Exhibit III:  PERFORMANCE MEASURE ASSESSMENT 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Unemployment Compensation 
Measure:  Number of new Unemployment Compensation liability 
determinations made 
 
Action:  

  Performance Assessment of Outcome Measure    Revision of Measure  
  Performance Assessment of Output Measure    Deletion of Measure       
  Adjustment of GAA Performance Standards 

 
Approved Standard 

 
Actual Performance 

Results 
Difference 

(Over/Under) 
Percentage  
Difference 

76,850 72,899 (3,961) (5.2%) 

 
Factors Accounting for the Difference:  
Internal Factors (check all that apply): 

  Personnel Factors      Staff Capacity 
  Competing Priorities      Level of Training 
  Previous Estimate Incorrect     Other (Identify) 

Explanation:  
Requested standards for fiscal year 2007-08 were not processed by legislature; 
therefore, required to use last set of standards processed and approved by the 
legislature (FY 06-07). 
 
External Factors (check all that apply): 

  Resources Unavailable      Technological Problems 
  Legal/Legislative Change     Natural Disaster          
  Target Population Change     Other (Identify) 
  �This Program/Service Cannot Fix The Problem 
�  Current Laws Are Working Against The Agency Mission 

Explanation:   
 
Management Efforts to Address Differences/Problems (check all that apply):  

  Training        Technology 
  Personnel       Other (Identify) 

Recommendations:    None.  Projections for FY 2007-08 were not processed by 
the legislature; therefore required to use the last set of standards processed and 
approved by the legislature (FY06-07). 
Office of Policy and Budget – July 2008 
 



                                                                                                                            

47 

 
LRPP Exhibit III:  PERFORMANCE MEASURE ASSESSMENT 

 
Department: Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Unemployment Compensation 
Measure:  Amount of Unemployment Compensation Taxes Collected 
 
Action:  

  Performance Assessment of Outcome Measure    Revision of Measure  
  Performance Assessment of Output Measure    Deletion of Measure       
  Adjustment of GAA Performance Standards 

 
Approved Standard 

 
Actual Performance 

Results 
Difference 

(Over/Under) 
Percentage  
Difference 

$1,251,100,000 $808,285,377 ($442,814,623) (35.4%) 

 
Factors Accounting for the Difference:  
Internal Factors (check all that apply): 

  Personnel Factors      Staff Capacity 
  Competing Priorities      Level of Training 
  Previous Estimate Incorrect     Other (Identify) 

Explanation:  Requested standards for fiscal year 2007-08 were not processed 
by legislature; therefore, required to use last set of standards processed and 
approved by the legislature (FY 06-07). 
 
External Factors (check all that apply): 

  Resources Unavailable      Technological Problems 
  Legal/Legislative Change     Natural Disaster          
  Target Population Change     Other (Identify) 
  �This Program/Service Cannot Fix The Problem 
�  Current Laws Are Working Against The Agency Mission 

Explanation:   
 
Management Efforts to Address Differences/Problems (check all that apply):  

  Training        Technology 
  Personnel       Other (Identify) 

Recommendations:  None.  Projections for FY 2007-08 were not processed by 
the legislature; therefore required to use the last set of standards processed and 
approved by the legislature (FY 06-07). 
 
Office of Policy and Budget – July 2008 
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LRPP Exhibit III:  PERFORMANCE MEASURE ASSESSMENT 
 
Department: Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Number of individuals receiving training - Quick Response 
Training Program  
 
Action:  

  Performance Assessment of Outcome Measure    Revision of Measure  
  Performance Assessment of Output Measure    Deletion of Measure       
  Adjustment of GAA Performance Standards 

 
Approved Standard 

 
Actual Performance 

Results 
Difference 

(Over/Under) 
Percentage  
Difference 

9,000 2,280 6,720 (under)  -74% 
 
Factors Accounting for the Difference:  
Internal Factors (check all that apply): 

  Personnel Factors      Staff Capacity 
  Competing Priorities      Level of Training 
  Previous Estimate Incorrect     Other (Identify) 

Explanation: 
Economic transition has resulted in fewer QRT requests. Workforce Florida staff 
has continued with outreach to the state’s economic development organizations 
to promote the QRT program.   
 
External Factors (check all that apply): 

  Resources Unavailable      Technological Problems 
  Legal/Legislative Change     Natural Disaster          
  Target Population Change   �  Other (Identify) 
  �This Program/Service Cannot Fix The Problem 
�  Current Laws Are Working Against The Agency Mission 

Explanation:   
 
 
Management Efforts to Address Differences/Problems (check all that apply):  

  Training        Technology 
  Personnel       Other (Identify) 

Recommendations:   
 
Office of Policy and Budget – July 2008 
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LRPP Exhibit III:  PERFORMANCE MEASURE ASSESSMENT 
 
Department: Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Number of individuals served in Brownfield – Quick Response 
Training Program 
 
Action:  

  Performance Assessment of Outcome Measure    Revision of Measure  
  Performance Assessment of Output Measure    Deletion of Measure       
  Adjustment of GAA Performance Standards 

 
Approved Standard 

 
Actual Performance 

Results 
Difference 

(Over/Under) 
Percentage  
Difference 

250 89 161 (under) -64% 
 
Factors Accounting for the Difference:  
Internal Factors (check all that apply): 

  Personnel Factors      Staff Capacity 
  Competing Priorities      Level of Training 
  Previous Estimate Incorrect     Other (Identify) 

Explanation: 
 
Workforce Florida staff has continued with outreach to the state’s economic 
development organizations to promote the QRT program within Brownfield areas. 
 
 
External Factors (check all that apply): 

  Resources Unavailable      Technological Problems 
  Legal/Legislative Change     Natural Disaster          
  Target Population Change   �  Other (Identify) 
  �This Program/Service Cannot Fix The Problem 
�  Current Laws Are Working Against The Agency Mission 

Explanation:   
 
Management Efforts to Address Differences/Problems (check all that apply):  

  Training        Technology 
  Personnel       Other (Identify) 

Recommendations:   
 
Office of Policy and Budget – July 2008 
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LRPP Exhibit III:  PERFORMANCE MEASURE ASSESSMENT 
 
Department: Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Number of individuals served in Enterprise Zone - Quick 
Response Training Program 
 
Action:  

  Performance Assessment of Outcome Measure    Revision of Measure  
  Performance Assessment of Output Measure    Deletion of Measure       
  Adjustment of GAA Performance Standards 

 
Approved Standard 

 
Actual Performance 

Results 
Difference 

(Over/Under) 
Percentage  
Difference 

1300 0 1300 (under)  -100% 
 
Factors Accounting for the Difference:  
Internal Factors (check all that apply): 

  Personnel Factors      Staff Capacity 
  Competing Priorities      Level of Training 
  Previous Estimate Incorrect     Other (Identify) 

Explanation: 
Economic transition has resulted in fewer QRT requests. Workforce Florida staff 
has continued with outreach to the state’s economic development organizations 
to promote the QRT program within Enterprise Zones. 
 
External Factors (check all that apply): 

  Resources Unavailable      Technological Problems 
  Legal/Legislative Change     Natural Disaster          
  Target Population Change   �  Other (Identify) 
  �This Program/Service Cannot Fix The Problem 
�  Current Laws Are Working Against The Agency Mission 

Explanation:   
 
Management Efforts to Address Differences/Problems (check all that apply):  

  Training        Technology 
  Personnel       Other (Identify) 

Recommendations:  Workforce Florida will continue to focus on Enterprise 
Zones as a targeted area. 
 
Office of Policy and Budget – July 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Welfare Transition – Federal All Family Participation Rate 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
 
Data Sources and Methodology: 
The data sources for this measure are the AWI One Stop Service Tracking 
(OSST) system and the Department of Children and Families (DCF) FLORIDA 
system.  The numerator is the unduplicated sum of Temporary Cash Assistance 
(TCA) cases that received TCA during the report period and that participated at 
the required level.  The denominator is the unduplicated sum of TCA cases 
meeting the criteria requiring mandatory participation. 
 
Validity: 
Validity of data is determined at the data entry level by the AWI program 
monitoring, using a 95% confidence level data sample.  Edit checks are also built 
into the AWI OSST system to ensure valid data entry.  Also performance 
outcome data is analyzed over report periods.  The measure is appropriate 
because it supports the Agency’s goal to assist Welfare Transition (WT) 
participants in fully participating in the program. 
  
 Reliability: 
This measure is reliable because all WT participation hours entered into the 
OSST system must adhere to specific data entry rules and criteria.  The same 
calculation methods are used for this measure at the local level and state level to 
ensure reliability of outcomes. 
.  
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Welfare Transition – Federal All Two Parent Participation Rate 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology:  The data sources for this measure are the 
AWI One Stop Service Tracking (OSST) system and the Department of Children 
and Families (DCF) FLORIDA system.  The numerator is the unduplicated sum 
of Temporary Cash Assistance (TCA) cases that are two parent families that 
received TCA during the report period and that participated at the required level.  
The denominator is the unduplicated sum of TCA two parent family cases 
meeting the criteria requiring mandatory participation. 
 
Validity: 
Validity of data is determined at the data entry level by the AWI program 
monitoring, using a 95% confidence level data sample.  Edit checks are also built 
into the AWI OSST system to ensure valid data entry.  Also performance 
outcome data is analyzed over report periods.  The measure is appropriate 
because it supports the Agency’s goal to assist Welfare Transition (WT) 
participants in fully participating in the program. 
 
Reliability: 
This measure is reliable because all WT participation hours entered into the 
OSST system must adhere to specific data entry rules and criteria.  The same 
calculation methods are used for this measure at the local level and state level to 
ensure reliability of outcomes. 
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Wagner-Peyser Entered Employment Rate 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology: 
Employ Florida Marketplace (EFM) data is downloaded quarterly to AWI from 
GeoSol, Inc., a vendor.  The data is then imported to the Data Validation and 
Reporting System provided by the Department of Labor to produce reports. 
 
Validity: 
Official definition from Training and Employment Guidance Letter or TEGL 17-05:  
Of those not employed at the date of participation, the number of participants 
who are employed in the first quarter after the exit quarter divided by the number 
of participants who exit during the quarter. 
 
Reliability: 
All individual records are taken from the EFM.  Data entry must adhere to specific 
data input rules and criteria.  We use consistent data input, storage and data 
output standards statewide.  The same calculation methodology is used for all 
performance reporting.  Oversight provided by Workforce Florida, Inc., the 24 
Regional Workforce Boards and AWI’s One Stop Program Support Unit ensures 
the reliability of this measure. 
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Wagner-Peyser Employment Retention Rate 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology: 
Employ Florida Marketplace (EFM) data is downloaded quarterly to AWI from 
GeoSol, Inc., a vendor.  The data is then imported to the Data Validation and 
Reporting System provided by the Department of Labor to produce reports. 
 
Validity: 
Official definition from Training and Employment Guidance Letter or TEGL 17-05:  
Of those who are employed in the first quarter after exit, number of adults who 
are employed in the third quarter after exit divided by the number of adults who 
exit during the quarter. 
 
Reliability: 
All individual records are taken from the EFM.  Data entry must adhere to specific 
data input rules and criteria.  We use consistent data input, storage and data 
output standards statewide.  The same calculation methodology is used for all 
performance reporting.  Oversight provided by Workforce Florida, Inc., the 24 
Regional Workforce Boards and AWI’s One Stop Program Support Unit ensures 
the reliability of this measure. 
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Wagner-Peyser Average Earnings 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology: 
Employ Florida Marketplace (EFM) data is downloaded quarterly to AWI from 
GeoSol, Inc., a vendor.  The data is then imported to the Data Validation and 
Reporting System provided by the Dept. of Labor to produce reports. 
 
Validity: 
Official definition from Training and Employment Guidance Letter or TEGL 17-05:  
Of those are employed at the first quarter after exit, total post-program earnings 
minus pre-program earnings divided by the number of adults who exit during the 
quarter. 
 
Total post-program earnings (earnings in quarter 2 + quarter 3 after exit) 
Total pre-program earnings (earnings in quarter 2 + quarter 3 prior to registration) 
 
Reliability: 
All individual records are taken from the EFM.  Data entry must adhere to specific 
data input rules and criteria.  We use consistent data input, storage and data 
output standards statewide.  The same calculation methodology is used for all 
performance reporting.  Oversight provided by Workforce Florida, Inc., the 24 
Regional Workforce Boards and AWI’s One Stop Program Support Unit ensures 
the reliability of this measure. 
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 

 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  WIA Adult – Entered Employment Rate 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
 
Data Sources and Methodology:  
Workforce Investment Act (WIA) eligible adults go to One-Stop centers when 
they are in need of workforce investment activities that increase employment 
opportunities, retention and earnings, and occupational skill attainment.  These 
WIA services will improve the quality of the workforce, reduce welfare 
dependency, and enhance the productivity and competitiveness of Florida’s 
economy. 
 
When adults register and receive Workforce Investment Act (WIA) services, 
providers enter demographic, employment and service information into the 
Employ Florida Marketplace (EFM). 
 
When WIA service for an adult ceases, a closure is created in the EFM. This 
record includes employment status at closure from the WIA program.  Then after 
90 days of no service the exit is created in EFM to mark the end of the case. 
 
Entered Employment Rate is all adult participants who are not employed at the 
date of participation and is calculated as the number of participants who are 
employed in the first quarter after the exit quarter divided by the number of 
participants who exit during the quarter.  
 
WIA Adult Entered Employment Rate is an exit-based measure.  Only adults who 
exit during the reporting period are counted, except participants who are 
institutionalized, have health or medical conditions that preclude employment, or 
die before completing WIA services are excluded from all performance 
measures. 
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Validity:   
The validity of WIA data is determined using the following methods: 
 
AWI has a Quality Assurance Monitoring Team, who is responsible for monitoring 
the validity of data for most Workforce Programs, including WIA.   This team uses 
a 90% Confidence Level Sample of data to insure validity of data.   
 
The WIA EFM programming has imbedded editing capabilities that ensure the 
proper input of required data and appropriate date sequences.  Annually, the 
AWI EFM/Report Section reviews a selection of records to ensure that the EFM 
information accurately reflects the information in the local files.  
 
Adult entered employment rates calculated with Unemployment Insurance (UI) 
Wage Records for the first quarter after exit determining employment are used to 
validate this measure.  The UI wage records are available approximately a year 
after the end of a specific quarter. 
 
Reliability: 
This measure is reliable because all WIA applicant, services, and outcome 
information is input into the EFM screens and must adhere to specific data input 
rules and criteria. Data input, storage, and data output is consistent statewide, 
since all offices in the state populate the same system.  
 
The U.S. Department of Labor (USDOL) has provided states with a method to 
verify accuracy of data called the WIASRD (WIA Standard Record Data) file.  A 
row of data represents a case and includes all the data elements used for 
reporting to USDOL.  The file is exposed to an editing software package that 
identifies any inconsistencies in data and outliers and calculates and reports 
performance.  The WIASRD performance is then reconciled with other reporting 
options to identify data and report issues.  
 
Additionally, EFM/Report staff use Ad hoc queries of the WIA database for 
specific data requests.  To ensure that the data is reliable, a different staff 
member will extract the same data from the WIA data store.  The two sets of data 
will then be compared to see if the results are the same.  If they are not, further 
review of data is done until differences are reconciled.  
 
Quarterly, the EFM locks data outcomes from previous quarters limiting changes 
to only justified corrections.  Annually, outcome data is secured so that changes 
cannot be made and data is archived.  
Office of Policy and Budget – July 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 

 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  WIA Adult Employment Retention Rate  
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology:  
Workforce Investment Act (WIA) eligible adults go to One-Stop centers when 
they are in need of workforce investment activities that increase employment 
opportunities, retention and earnings, and occupational skill attainment.  These 
WIA services will improve the quality of the workforce, reduce welfare 
dependency, and enhance the productivity and competitiveness of Florida’s 
economy. 
 
When adults register and receive Workforce Investment Act (WIA) services, 
providers enter demographic, employment and service information into the 
Employ Florida Marketplace (EFM). 
 
When WIA service for an adult ceases, a closure is created in the EFM. This 
record includes employment status at closure from the WIA program.  Then after 
90 days of no service the exit is created in EFM to mark the end of the case. 
 
Employment Retention Rate is all who are employed in the first quarter after the 
exit quarter.  It is calculated as the number of participants who are employed in 
both the second and third quarter after the exit quarter divided by the number of 
participants who exit during the quarter.  
 
WIA Adult Employment Retention Rate is an exit-based measure.  Only adults 
who exit during the reporting period are counted, except participants who are 
institutionalized, have health or medical conditions that preclude employment, or 
die before completing WIA services are excluded from all performance 
measures. 
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Validity:   
The validity of WIA data is determined using the following methods: 
 
AWI has a Quality Assurance Monitoring Teams, who is responsible for 
monitoring the validity of data for most Workforce Programs, including WIA.   
This team uses a 90% Confidence Level Sample of data to insure validity of data.   
 
The WIA EFM programming has imbedded editing capabilities that ensure the 
proper input of required data and appropriate date sequences.  Annually, the 
AWI EFM/Report Section reviews a selection of records to ensure that the EFM 
information accurately reflects the information in the local files.  
 
Adult employment retention rates calculated with Unemployment Insurance (UI) 
Wage Records for the first quarter, second quarter, and third quarter after exit 
determining employment retention are used to validate this measure.  The UI 
wage records are available approximately 15 months after the end of a specific 
quarter. 
 
Reliability: 
This measure is reliable because all WIA applicant, services, and outcome 
information is input into the EFM screens and must adhere to specific data input 
rules and criteria. Data input, storage, and data output is consistent statewide, 
since all offices in the state populate the same system.  
 
The U. S. Department of Labor (USDOL) has provided states with a method to 
verify accuracy of data called the WIASRD (WIA Standard Record Data) file.  A 
row of data represents a case and includes all the data elements used for 
reporting to USDOL.  The file is exposed to an editing software package that 
identifies any inconsistencies in data and outliers and calculates and reports 
performance.  The WIASRD performance is then reconciled with other reporting 
options to identify data and report issues.  
 
Additionally, EFM/Report staff use Ad hoc queries of the WIA database for 
specific data requests.  To ensure that the data is reliable, a different staff 
member will extract the same data from the WIA data store.  The two sets of data 
will then be compared to see if the results are the same.  If they are not, further 
review of data is done until differences are reconciled.  
 
Quarterly, the EFM locks data outcomes from previous quarters limiting changes 
to only justified corrections.  Annually, outcome data is secured so that changes 
cannot be made and data is archived.  
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Workforce Investment Act – Adult Average Earnings 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology: 
Workforce Investment Act (WIA) eligible adults go to One-Stop centers when 
they are in need of workforce investment activities that increase employment 
opportunities, retention and earnings, and occupational skill attainment.  These 
WIA services will improve the quality of the workforce, reduce welfare 
dependency, and enhance the productivity and competitiveness of Florida’s 
economy. 
 
When adults register and receive Workforce Investment Act (WIA) services, 
providers enter demographic, employment and service information into the 
Employ Florida Marketplace (EFM). 
 
When WIA service for an adult ceases, a closure is created in the EFM. This 
record includes employment status at closure from the WIA program.  Then after 
90 days of no service the exit is created in EFM to mark the end of the case. 
 
The WIA Adult Average Earnings is all of those who are employed in the first, 
second, and third quarters after the exit quarter (as determined through wage 
records) and is calculated as the total earnings in the second quarter plus total 
earnings in the third quarters after the exit quarter divided by the number of 
participants who exit during the quarter. 
 
WIA Adult Average Earnings is an exit-based measure.  Only adults who exit 
during the reporting period are counted, except participants who are 
institutionalized, have health or medical conditions that preclude employment, or 
die before completing WIA services are excluded from all performance 
measures. 
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Validity:  
The validity of WIA data is determined using the following methods: 
 
AWI has a Quality Assurance Monitoring Teams, who is responsible for 
monitoring the validity of data for most Workforce Programs, including WIA.   
This team uses a 90% Confidence Level Sample of data to insure validity of data.   
 
The WIA EFM programming has imbedded editing capabilities that ensure the 
proper input of required data and appropriate date sequences.  Annually, the 
AWI EFM/Report Section reviews a selection of records to ensure that the EFM 
information accurately reflects the information in the local files.  
 
Adult wages Unemployment Insurance (UI) Wage Records for the first quarter, 
second quarter, and third quarter after exit determining employment are used to 
validate this measure.  The UI wage records are available approximately 15 
months after the end of a specific quarter.  
 
Reliability: 
This measure is reliable because all WIA applicant, services, and outcome 
information is input into the EFM screens and must adhere to specific data input 
rules and criteria. Data input, storage, and data output is consistent statewide, 
since all offices in the state populate the same system.  
 
The U.S. Department of Labor (USDOL) has provided states with a method to 
verify accuracy of data called the WIASRD (WIA Standard Record Data) file.  A 
row of data represents a case and includes all the data elements used for 
reporting to USDOL.  The file is exposed to an editing software package that 
identifies any inconsistencies in data and outliers and calculates and reports 
performance.  The WIASRD performance is then reconciled with other reporting 
options to identify data and report issues.  
 
Additionally, EFM/Report staff use Ad hoc queries of the WIA database for 
specific data requests.  To ensure that the data is reliable, a different staff 
member will extract the same data from the WIA data store.  The two sets of data 
will then be compared to see if the results are the same.  If they are not, further 
review of data is done until differences are reconciled.   
 
Quarterly, the EFM locks data outcomes from previous quarters limiting changes 
to only justified corrections.  Annually, outcome data is secured so that changes 
cannot be made and data is archived.  
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Workforce Investment Act – Youth Placement in Employment 

and Education 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

 
Data Sources and Methodology:  
Workforce Investment Act (WIA) eligible Youth go to One-Stop centers when 
they are in need of workforce investment activities that increase employment 
opportunities, retention and earnings, and occupational skill attainment.  These 
WIA services will improve the quality of the workforce, reduce welfare 
dependency, and enhance the productivity and competitiveness of Florida’s 
economy. 
 
When Youth register and receive Workforce Investment Act (WIA) services, 
providers enter demographic, employment and service information into the 
Employ Florida Marketplace (EFM). 
 
When WIA service for Youth ceases, a closure is created in the EFM. This record 
includes employment status, and specific outcome data at exit from WIA. Then 
after 90 days of no service the exit is created in EFM to mark the end of the case. 
 
The WIA Youth placement in Employment and Education includes all of those 
who are not in post-secondary education or employment (including the military) 
at the date of participation.  It is calculated by dividing the number of participants 
who exit during the quarter in the number of participants who are in employment 
(including the military) or enrolled in post-secondary education and/or advanced 
training/occupational skills training in the first quarter after the exit quarter. 
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Validity: 
The validity of WIA data is determined using the following methods: 
 
AWI has a Quality Assurance Monitoring Teams, who is responsible for 
monitoring the validity of data for most Workforce Programs, including WIA.   
This team uses a 90% Confidence Level Sample of data to insure validity of data.   
 
The WIA EFM programming has imbedded editing capabilities that ensure the 
proper input of required data and appropriate date sequences.   
 
Annually, the AWI EFM/Report Section reviews a selection of records to ensure 
that the EFM information accurately reflects the information in the local files.  
 
Reliability: 
 
This measure is reliable because all WIA applicant, services, and outcome 
information is input into the EFM screens and must adhere to specific data input 
rules and criteria. Data input, storage, and data output is consistent statewide, 
since all offices in the state populate the same system.  
 
The U.S. Department of Labor (USDOL) has provided states with a method to 
verify accuracy of data called the WIASRD (WIA Standard Record Data) file.  A 
row of data represents a case and includes all the data elements used for 
reporting to USDOL.  The file is exposed to an editing software package that 
identifies any inconsistencies in data and outliers and calculates and reports 
performance.  The WIASRD performance is then reconciled with other reporting 
options to identify data and report issues.  
 
Additionally, EFM/Report staff use Ad hoc queries of the WIA database for 
specific data requests.  To ensure that the data is reliable, a different staff 
member will extract the same data from the WIA data store.  The two sets of data 
will then be compared to see if the results are the same.  If they are not, further 
review of data is done until differences are reconciled.   
 
Quarterly, the EFM locks data outcomes from previous quarters limiting changes 
to only justified corrections.  Annually, outcome data is secured so that changes 
cannot be made and data is archived.  
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Workforce Investment Act – Youth Attainment of  

a Degree or Certificate 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology:  
 
Workforce Investment Act (WIA) eligible Youth go to One-Stop centers when 
they are in need of workforce investment activities that increase employment 
opportunities, retention and earnings, and occupational skill attainment.  These 
WIA services will improve the quality of the workforce, reduce welfare 
dependency, and enhance the productivity and competitiveness of Florida’s 
economy. 
 
When Youth register and receive Workforce Investment Act (WIA) services, 
providers enter demographic, employment and service information into the 
Employ Florida Marketplace (EFM). 
 
When WIA service for Youth ceases, a closure is created in the EFM. This record 
includes employment status, and specific outcome data at exit from WIA. Then 
after 90 days of no service the exit is created in EFM to mark the end of the case. 
 
The WIA Youth Attainment of a Degree or Certificate includes all of those 
enrolled in education (at the date of participation or at any point during the 
program).  It is calculated by dividing the number of participants who exit during 
the quarter into the number of participants who attain a diploma, GED, or 
certificate by the end of the third quarter after exit quarter. 
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Validity:   
The validity of WIA data is determined using the following methods: 
 
AWI has a Quality Assurance Monitoring Teams, who is responsible for 
monitoring the validity of data for most Workforce Programs, including WIA.   
This team uses a 90% Confidence Level Sample of data to insure validity of data.   
 
The WIA EFM programming has imbedded editing capabilities that ensure the 
proper input of required data and appropriate date sequences.   
 
Annually, the AWI EFM/Report Section reviews a selection of records to ensure 
that the EFM information accurately reflects the information in the local files.  
 
Reliability: 
This measure is reliable because all WIA applicant, services, and outcome 
information is input into the EFM screens and must adhere to specific data input 
rules and criteria. Data input, storage, and data output is consistent statewide, 
since all offices in the state populate the same system.  
 
The U.S. Department of Labor (USDOL) has provided states with a method to 
verify accuracy of data called the WIASRD (WIA Standard Record Data) file.  A 
row of data represents a case and includes all the data elements used for 
reporting to USDOL.  The file is exposed to an editing software package that 
identifies any inconsistencies in data and outliers and calculates and reports 
performance.  The WIASRD performance is then reconciled with other reporting 
options to identify data and report issues.  
 
Additionally, EFM/Report staff use Ad hoc queries of the WIA database for 
specific data requests.  To ensure that the data is reliable, a different staff 
member will extract the same data from the WIA data store.  The two sets of data 
will then be compared to see if the results are the same.  If they are not, further 
review of data is done until differences are reconciled.   
 
Quarterly, the EFM locks data outcomes from previous quarters limiting changes 
to only justified corrections.  Annually, outcome data is secured so that changes 
cannot be made and data is archived.  
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Program Support 
Measure:  Workforce Investment Act – Youth Literacy and Numeracy Gains 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology:  
Workforce Investment Act (WIA) eligible Youth go to One-Stop centers when 
they are in need of workforce investment activities that increase employment 
opportunities, retention and earnings, and occupational skill attainment.  These 
WIA services will improve the quality of the workforce, reduce welfare 
dependency, and enhance the productivity and competitiveness of Florida’s 
economy. 
 
When Youth register and receive Workforce Investment Act (WIA) services, 
providers enter demographic, employment and service information into the 
Employ Florida Marketplace (EFM). 
 
When WIA service for Youth ceases, a closure is created in the EFM. This record 
includes employment status, and specific outcome data at exit from WIA. Then 
after 90 days of no service the exit is created in EFM to mark the end of the case. 
 
The WIA Youth Literacy and Numeracy Gains include all of those out-of-school 
youth who are basic skills deficient.  It is calculated as the number of participants 
who increase one or more educational functioning levels divided by the number 
of participants who have completed a year in the youth program (i.e., one year 
from the date of the first youth program service) plus the number of participants 
who exit before completing a year in the youth program. 
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Validity:   
The validity of WIA data is determined using the following methods: 
 
AWI has a Quality Assurance Monitoring Teams, who is responsible for 
monitoring the validity of data for most Workforce Programs, including WIA.   
This team uses a 90% Confidence Level Sample of data to insure validity of data.   
 
The WIA EFM programming has imbedded editing capabilities that ensure the 
proper input of required data and appropriate date sequences.   
 
Annually, the AWI EFM/Report Section reviews a selection of records to ensure 
that the EFM information accurately reflects the information in the local files.  
 
Reliability: 
This measure is reliable because all WIA applicant, services, and outcome 
information is input into the EFM screens and must adhere to specific data input 
rules and criteria. Data input, storage, and data output is consistent statewide, 
since all offices in the state populate the same system.  
 
The U.S. Department of Labor (USDOL) has provided states with a method to 
verify accuracy of data called the WIASRD (WIA Standard Record Data) file.  A 
row of data represents a case and includes all the data elements used for 
reporting to USDOL.  The file is exposed to an editing software package that 
identifies any inconsistencies in data and outliers and calculates and reports 
performance.  The WIASRD performance is then reconciled with other reporting 
options to identify data and report issues.  
 
Additionally, EFM/Report staff use Ad hoc queries of the WIA database for 
specific data requests.  To ensure that the data is reliable, a different staff 
member will extract the same data from the WIA data store.  The two sets of data 
will then be compared to see if the results are the same.  If they are not, further 
review of data is done until differences are reconciled.   
 
Quarterly, the EFM locks data outcomes from previous quarters limiting changes 
to only justified corrections.  Annually, outcome data is secured so that changes 
cannot be made and data is archived.  
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV: Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Unemployment Compensation 
Measure:  Percent of new Unemployment Compensation employer liability 
determinations made timely 
 
Action (check one): 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

 
Data Sources and Methodology: 
The percent of new unemployment compensation (UC) employer liability 
determinations made within 180 days from the last day of the quarter in which the 
business became liable for unemployment compensation taxes as defined in the 
Florida UC Law. 
. 
The data source is the Employer Registration Report (DR-1) from which data is 
entered and updated on the mainframe computer.  Department of Revenue, 
Registration Unit Revenue Specialists enter the data when setting up a liable 
employer account.  The count of determinations is provided on a daily basis for 
internal reports, and on a quarterly and annual basis for federal reports.  This 
measure is calculated by dividing the number of new unemployment 
compensation employer liability determinations made timely (within 180 days) by 
the total number of new unemployment compensation employer liability 
determinations made during the quarter. 
 
Validity: 
The Employer Registration function identifies new employers liable for 
unemployment compensation coverage.  This measure reflects the results of the 
Agency’s actions to identify newly liable employers (completeness) and 
determine new employer liability in a timely fashion (timeliness).  The federal 
Data Validation process verifies the accuracy of the reported data used to 
compute the measure. 
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Reliability: 
This measure has been maintained for many years for required federal reporting 
purposes.  Credibility of the data is critical; therefore, the accuracy of the data 
elements reported and used is validated through the federal Data Validation 
program. The measure has been required by the U.S. Department of Labor 
(USDOL) from all state workforce agencies for over a decade, and periodic 
federal and in-house reviews demonstrate and confirm the reliability of the data 
elements used to compute this measure.  The measure is used in conjunction 
with other measures to evaluate the overall quality of Florida’s unemployment 
compensation tax program and allow federal oversight of Florida’s UC tax 
program as required by the USDOL.  The SUNTAX system allows for replication 
of the data at any point in time to confirm the measured results. 
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV: Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Unemployment Compensation 
Measure:  Percent of current quarter Unemployment Compensation taxes 
paid timely 
 
Action (check one): 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

 
Data Sources and Methodology: 
Percent of current quarter tax due from the employer that is paid timely (on or 
before “penalty after date”). 
 
The figures for the amount of taxes due for the current quarter and the amount of 
current quarter taxes paid timely (on or before the due date) are generated from 
a mainframe program that is used to compile federal reports.  The measure is 
calculated by dividing the amount of current quarter taxes paid timely by the 
amount of taxes due for the current quarter. 
 
Validity: 
This measure reflects voluntary compliance with the taxing requirements of the 
Unemployment Compensation Law by the liable contributory employer 
population. It is intended to be a measure of efforts to promote voluntary filing 
and payment of taxes through effective publications/forms, educational 
programs, field audits, and utilization of enforcement tools. 
 
Reliability: 
Regardless of the increase in the employer population, this measure remains 
reasonably consistent.  Due to the migration of Unemployment Compensation 
Tax to Department of Revenue’s SUNTAX system, a new report is in the process 
of being developed to provide drill-down capabilities to confirm the measured 
results.   
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV: Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Unemployment Compensation 
Measure:  Number of new unemployment compensation employer liability 
determinations made 
 
Action (check one): 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

 
Data Sources and Methodology: 
Number of Determinations made on any new Unemployment Compensation (UC) 
accounts concerning the businesses’ liability under the UC Law.  Initial input of 
data updates the mainframe system and is accomplished by the Registration 
Unit.  Data is provided on a daily basis plus quarterly for federal report, ETA 581, 
Contribution Operations. 
 
The determination count is 100% of new unemployment compensation employer 
account entries from the mainframe.  The mainframe program tallies and sorts all 
liability determinations by type. 
 
Validity: 
The federal Data Validation program verifies the reported data.  The Employer 
Registration function registers new employers liable for UC coverage.  This 
output measures the total number of new unemployment compensation liability 
determinations made.  The output figure is reported to the U.S. Department of 
Labor (USDOL) quarterly on the ETA 581 Report. 
 
Reliability: 
Department of Revenue, Registration Section Revenue Specialists enter the data 
when setting up a newly liable unemployment compensation employer account.  
This data has been required by the federal government of all State Employment 
Security Agencies for over a decade and is used in conjunction with other data to 
validate the liable employer population reported on the ETA 581 federal report.  
The measure also allows the federal oversight of Florida’s workload regarding 
the registration of newly liable UC employers as required by the USDOL. The 
SUNTAX system allows for replication of the data at any point in time to confirm 
the measured results. 
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV: Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Unemployment Compensation 
Measure:  Amount of unemployment compensation taxes collected 
 
Action (check one): 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

 
Data Sources and Methodology: 
The amount of state unemployment taxes collected and deposited, including 
voluntary payments paid by an employer into the Unemployment Compensation 
(UC) Benefit Trust Fund. 
 
Results from key input of check amounts and electronic payments received with 
quarterly reports. Data is captured and shown on the ETA 2112 federal report, UI 
Financial Transaction Summary Unemployment Fund.  Total dollar amounts from 
employer payments are updated through electronic means or key input and 
computer is balanced against manual run of adding machine tape listing the 
amount of all checks in the batch.  Totals are obtained daily, quarterly, and 
annually. 
 
Validity: 
This output measures the total tax dollars collected and deposited in the UC 
Benefit Trust Fund. 
 
Reliability: 
This is an actual count by the mainframe computer of dollars deposited to the UC 
Benefit Trust Fund.  The output figure can be cross-checked by comparing to the 
Agency’s fiscal records. 
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV: Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Workforce Services 
Service/Budget Entity:  Unemployment Compensation 
Measure:  Number of unemployment compensation employer tax/wage 
reports processed 
 
Action (check one): 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

 
Data Sources and Methodology: 
The number of quarterly employer reports processed to the mainframe computer.  
The employer’s quarterly report contains taxable wage information as well as 
individual employer wage records (name, SSN, total wages paid). 
 
This measure is a simple count of all reports processed from the first day of the 
calendar quarter through the last day of the calendar quarter. 
 
Validity: 
The measure is an indicator of workload and voluntary employer compliance. 
 
Reliability: 
Department of Revenue (DOR), Data Capture Unit Revenue Specialists enter a 
record when the report is received. Due to the migration of Unemployment 
Compensation Tax to DOR’s SUNTAX system, a new report is in the process of 
being developed to provide drill-down capabilities to confirm the measured 
results. 
Office of Policy and Budget – July, 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Early Learning 
Service/Budget Entity:  Early Learning Services 
Measure:  Percentage of children that participate in VPK who are ready for 
school when they enter kindergarten based on the Florida Kindergarten 
Readiness Screener (FLKRS) results (formerly Percentage of children 
“ ready”  for school when they enter kindergarten). 
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology: 
The number and unique identifiers for children served in VPK for the required 
number of hours is determined using the Agency’s consolidated Enhanced Field 
System (EFS) data. FLKRS results for children that enter kindergarten are 
maintained by Department of Education (DOE). The Agency is in the process of 
accessing that data to measure readiness for children that participated in VPK. 
 
Validity: 
This measure will determine the impact and effectiveness of VPK programs and 
allow the Agency to compare overall kindergarten readiness with the readiness of 
children that participate in VPK. 
 
Reliability: 
Reliability will be determined once the data is made available by DOE.  Currently 
in process of receiving required data from DOE to calculate measure 
 
 
Office of Policy and Budget – July 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Early Learning 
Service/Budget Entity:  Early Learning Services 
Measure:  Percentage of four-year old children served in the VPK program 
(formerly Number) 
 
Action (check one): 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology: 
VPK Estimating Conference determines historical information, projections and 
targets using the Agency’s consolidated Enhanced Field System (EFS) and the 
legislative Office of Economic & Demographic Research data to determine 
percent of eligible four-year olds served.  Projections and targets have been 
determined by the VPK Estimating Conference.  
 
Validity: 
The percent of four-year old children served in VPK provides a good measure of 
the Agency’s success in meeting the constitutional mandate.  Changing from 
number to percentage allows for fluctuations in the state’s population.   
 
Reliability: 
The data is reliable because of data quality controls in EFS and Economic 
Demographic Research systems and processes. 
 
 
Office of Policy and Budget – July 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Early Learning 
Service/Budget Entity:  Early Learning Services 
Measure:  Percentage of children that participate in School Readiness who 
are ready for school when they enter kindergarten based on Early 
Childhood Observation System (ECHOS) results.  
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology: 
The number and unique identifiers for children served in School Readiness is 
determined using the Agency’s consolidated Enhanced Field System (EFS) data. 
ECHOS results for children that enter kindergarten are maintained by 
Department of Education (DOE). The Agency is in the process of accessing that 
data to measure readiness for children that participated in School Readiness. 
 
Validity: 
This measure will determine the impact and effectiveness of School Readiness 
programs and allow the Agency to compare overall kindergarten readiness with 
the readiness of children that participate in School Readiness. 
 
Reliability: 
Reliability will be determined once the data is made available by DOE. 
 
 
 
Office of Policy and Budget – July 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Early Learning 
Service/Budget Entity:  Early Learning Services 
Measure:  Percentage of School Readiness families who receive Child Care 
Resource & Referral (CCR&R) services 
 
Action (check one): 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology: 
The number and unique identifiers for families served in the School Readiness 
program is determined using the Agency’s consolidated Enhanced Field System 
(EFS) data. This information is compared to information, resource and referral 
CCR&R data from EFS.  
 
Validity: 
This measure will help to ensure that all families receive comprehensive CCR&R 
information prior to accessing School Readiness services.  CCR&R is the front-
door to all of Florida’s early learning programs and services. 
 
Reliability: 
Data quality processes are in place to ensure the reliability of the Agency’s 
consolidated EFS data. 
 
 
Office of Policy and Budget – July 2008 
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LRPP EXHIBIT IV:  Performance Measure Validity and Reliability 
 
Department:  Agency for Workforce Innovation 
Program:  Early Learning 
Service/Budget Entity:  Early Learning Services 
Measure:  Percentage of families who access School Readiness subsidized 
child care and workforce one-stop service(s) that secure employment  
 
Action (check one): 
 

  Requesting revision to approved performance measure. 
  Change in data sources or measurement methodologies. 
  Requesting new measure. 
  Backup for performance measure. 

       
Data Sources and Methodology: 
The number and unique identifiers for parents/guardians whose children receive 
School Readiness services is determined using the Agency’s consolidated 
Enhanced Field System (EFS) data. This information is compared to workforce 
data from the One Stop Management Information System (OSMIS) to determine 
the percentage of job seekers who accessed subsidized child care and a one-
stop service who secured employment. 
 
Validity: 
This measure will determine the impact and effectiveness of School Readiness 
programs to allow parents and guardians to secure employment. 
 
Reliability: 
Data quality control processes are in place in the Enhanced Field System (EFS) 
and OSMIS to ensure the reliability of this data. 
 
 
 
Office of Policy and Budget – July 2008 
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AGENCY FOR WORKFORCE INNOVATION FISCAL YEAR 2007-08 

SECTION I: BUDGET 
OPERATING 

  

FIXED CAPITAL 
OUTLAY 

TOTAL ALL FUNDS GENERAL APPROPRIATIONS ACT   1,515,505,138    3,545,857  

ADJUSTMENTS TO GENERAL APPROPRIATIONS ACT (Supplementals, Vetoes, Budget Amendments, etc.)   (27,008,627)   0  

FINAL BUDGET FOR AGENCY   1,488,496,511    3,545,857  

        

SECTION II: ACTIVITIES * MEASURES 

Number of 
Units 

(1) Unit 
Cost 

(2) Expenditures 
(Allocated) 

  

(3) FCO 

Executive Direction, Administrative Support and Information Technology (2)          3,545,857  

Process Unemployment Compensation Claims * Number of initial claims filed by unemployed. 795,300  60.00  47,720,015      

Resolve Disputed Unemployment Compensation Claims Through Appeals Referees And Administrative Hearings * Number of Unemployment Compensation 
appeal cases completed. 

92,751  108.91  10,101,135  
  

  

Collect Unemployment Compensation Taxes * Amount of UC taxes collected 808,285,377  0.02  20,184,911      

Review Hearings To Determine Contested Unemployment Compensation Claims * Number of Unemployment Compensation appeals disposed of. 11,125  290.72  3,234,225      

Provide School Readiness Services * Number of children served in School Readiness Program 225,770  2,917.87  658,768,026      

Provide Voluntary Prekindergarten (vpk) Education Services * Number of children served in VPK program (program year) 121,721  2,865.43  348,782,737      

Provide Workforce Services To Employers And Job Seekers * Number of employers, job seekers, training participants, welfare transition participants and 
other specialized workforce groups served. 1,162,153  261.30  303,668,114  

  
  

Provide Statewide Support And Specialized Workforce Services * Number of employers, job seekers, training participants, welfare transition participants and 
other specialized workforce groups served. 

1,162,153  8.02  9,321,960  
  

  

Provide Labor Market Statistics * Number of Federal/State statistical contract deliverables 259  18,197.75  4,713,219      

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

TOTAL     1,406,494,342    3,545,857  

SECTION III: RECONCILIATION TO BUDGET           

PASS THROUGHS           

TRANSFER - STATE AGENCIES           

AID TO LOCAL GOVERNMENTS           

PAYMENT OF PENSIONS, BENEFITS AND CLAIMS           

OTHER     9,958,080      

REVERSIONS     72,043,790      

            

TOTAL BUDGET FOR AGENCY (Total Activities + Pass Throughs + Reversions) - Should equal Section I above. (4) 
    

1,488,496,212  
  

3,545,857  

SCHEDULE XI/EXHIBIT VI: AGENCY-LEVEL UNIT COST SUMMARY   

� � � � � �
(1) Some activity unit costs may be overstated due to the allocation of double budgeted items. 

(2) Expenditures associated with Executive Direction, Administrative Support and Information Technology have been allocated based on FTE.  Other allocation methodologies could result in significantly different unit costs per activity. 

(3) Information for FCO depicts amounts for current year appropriations only. Additional information and systems are needed to develop meaningful FCO unit costs. 

(4) Final Budget for Agency and Total Budget for Agency may not equal due to rounding. 
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I UCSSP03  LAS/ PBS SYSTEM                                                              SP 09/ 11/ 2008 08: 53 

BUDGET PERI OD:  1999- 2010                                         SCHED XI :  AGENGY- LEVEL UNI T COST SUMMARY 

STATE OF FLORI DA                                                   AUDI T REPORT AGENCY/ WORKFORCE I NNOVATN 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

ACTI VI TY I SSUE CODES SELECTED:                                                                             

   TRANSFER- STATE AGENCI ES ACTI VI TY I SSUE CODES SELECTED:                                                  

     1- 8:                                                                                                  

   AI D TO LOCAL GOVERNMENTS ACTI VI TY I SSUE CODES SELECTED:                                                 

     1- 8:                                                                                                  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

THE FOLLOWI NG STATEWI DE ACTI VI TI ES ( ACT0010 THROUGH ACT0490)  HAVE AN OUTPUT STANDARD ( RECORD TYPE 5)       

AND SHOULD NOT:                                                                                            

                                                                                                            

    * * *  NO ACTI VI TI ES FOUND * * *                                                                            

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

THE FCO ACTI VI TY ( ACT0210)  CONTAI NS EXPENDI TURES I N AN OPERATI NG CATEGORY AND SHOULD NOT:                  

( NOTE:  THI S ACTI VI TY I S ROLLED I NTO EXECUTI VE DI RECTI ON,  ADMI NI STRATI VE SUPPORT AND I NFORMATI ON           

TECHNOLOGY)                                                                                                

                                                                                                                                         

    * * *  NO OPERATI NG CATEGORI ES FOUND * * *                                                                  

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

THE FOLLOWI NG ACTI VI TI ES DO NOT HAVE AN OUTPUT STANDARD ( RECORD TYPE 5)  AND ARE REPORTED AS ' OTHER'  I N    

SECTI ON I I I :  ( NOTE:  ' OTHER'  ACTI VI TI ES ARE NOT ' TRANSFER- STATE AGENCY'  ACTI VI TI ES OR ' AI D TO LOCAL        

GOVERNMENTS'  ACTI VI TI ES.  ALL ACTI VI TI ES WI TH AN OUTPUT STANDARD ( RECORD TYPE 5)  SHOULD BE REPORTED        

I N SECTI ON I I . )                                                                                            

       BE         PC       CODE    TI TLE                                  EXPENDI TURES         FCO        

    75200600  1102000000  ACT0800  WORKFORCE FLORI DA,  I NC.                    9, 958, 080                    

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

TOTALS FROM SECTI ON I  AND SECTI ONS I I  + I I I :                                                               

                                                                                                                                         

  DEPARTMENT:  75                              EXPENDI TURES         FCO                                    

  FI NAL BUDGET FOR AGENCY ( SECTI ON I ) :        1, 488, 496, 511        3, 545, 857                               

  TOTAL BUDGET FOR AGENCY ( SECTI ON I I I ) :      1, 488, 496, 212        3, 545, 857                               

                                            - - - - - - - - - - - - - - -   - - - - - - - - - - - - - - -                               

  DI FFERENCE:                                           299                                                

  ( MAY NOT EQUAL DUE TO ROUNDI NG)            ===============  ===============                              

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

THE FOLLOWI NG STATEWI DE ACTI VI TI ES ( ACT0010 THROUGH ACT0490)  HAVE AN OUTPUT STANDARD ( RECORD TYPE 5)       

AND SHOULD NOT:                                                                                            

    * * *  NO ACTI VI TI ES FOUND * * *                                                                            

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

THE FCO ACTI VI TY ( ACT0210)  CONTAI NS EXPENDI TURES I N AN OPERATI NG CATEGORY AND SHOULD NOT:                  

( NOTE:  THI S ACTI VI TY I S ROLLED I NTO EXECUTI VE DI RECTI ON,  ADMI NI STRATI VE SUPPORT AND I NFORMATI ON           

TECHNOLOGY)                                                                                                

    * * *  NO OPERATI NG CATEGORI ES FOUND * * *                                                                  
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