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ENGLISH :

This document contains important information, dates, or eligibility status regarding your Unemployment Compensation claim. It is important for you
to understand this document. If you do not read or understand English | call 1-800-204-2418 for free translation assistance regarding your
Unemployment Compensation claim,

FRENCH :

Ce document contient des renseignements importants, des dates, ou un statut de droit quant & votre réclamation d'Indemnité Chémage. 11 est
important que vous compreniez ce document. Si vous ne lisez pas ou ne comprenez pas 'anglais, 1€léphonez au 1-800-681-8102 pour une assistance
gratuite de traduction quant  votre réclamation d'Indemnité Chomage.

SPANISH :

Este documento contiene informacién y fechas importantes, asi como el estado de elegibilidad respecto a su reclamo de Compensacion por
Desempleo. Es importante que usted comprenda este documento. Si usted no lee o no entiende inglés, llame al 1-800-204-2418 para obtener
asistencia gratuita con la traduccion respecto a su reclamo de Compensacion por Desempleo.

ITALIAN :

Il presente documento contiene informazioni importanti, dati e condizioni di ammissibilita in relazione alla Sua istanza di Indennita di
disoccupazione. E essenziale che Lei comprenda il presente documento. Se non legge o non comprende l'inglese, telefoni al numero 1-800-681-8102
per ottenere l'assistenza nella traduzione in relazione alla Sua istanza di indennita di disoccupazione.

GERMAN :

Dieses Dokument enthiilt wichtige Informationen, Daten oder Thren Befihigungsstatus hinsichtlich Thres Antrages auf Arbeitslosenunterstiitzung. Es
ist wichtig, dass Sie dieses Dokument verstehen. Wenn Sie die englische Sprache nicht lesen oder verstehen kinnen, rufen Sie bitte die
Telefonnummer 1-800-681-8102 fiir kostenlosen Ubersetzungsbeistand hinsichtlich Thres Antrages auf Arbeitslosenunterstiitzung an.
SERBO-CROATIAN :

Ovaj dokument sadrzava vazne informacije, datume, ili kvalifikacioni status vezano za va$ zahtjev za kompenzaciju za nezaposlenost, Vazno je da
razumijete ovaj dokument. Ako ne znate Citati ili ne razumijete engleski, nazovite na 1-800-681-8102 da dobijete besplanu prevodilaiku pomoé
vezano za val zahtjev za kompenzaciju za nezaposlenost.

BOSNIAN :

Owaj dokument sadrZi vaine informacije, datume, ili status kvalificiranosti vezano za vae potraZivanje nadoknade za nezaposlenost. VaZno je da
razumijete ovaj dokument. Ako ne Eitate ili ne razumijete engleski, nazovite 1-800-681-8102 da bi dobili besplatnu prevodiladku pomoé vezano za
vade potraZivanje nadoknade za nezaposlenost.

HAITIAN CREOLE :

Dokiman sa reteni enfdmasyon enpotan, dat, oubyen stati kote ou elijib apwopo de reklamasyon kompansasyon sou chomaj ou. Li tré enpdtan pou
komprann dokiman sa. Si you pa ka li oubyen komprann Anglé, rele 1-800-681-8102 pou asistans tradiksyon gratis apwopo de reklamasyon
kompansasyon sou chomaj ou an.

JFSC#E‘EE Iﬁﬂ?ﬁiﬂmﬁi!&? AMZRRRESTENEERR. BELEREAHNAE. DREFINMNEMRTE , WRA1-800-681-8102
WRMBERARED RN REBREE.

ZSK‘FF Etﬁ ES ﬁﬂ? kl?fﬂtﬁiﬂ? RHARRFES I EANEECSR. #FLEMATHNAE. NRETZAENBRAT | WHA1-800-681-8102
HREFAX KL B R RN ERBERS.

JAPANESE :

COBRME, HEIEOXERETURRCHTIEELEETEM, BEERCOVWTHRALET ., COBRONBICDONT, BACTHEES
L, EENROLL, FEEABRUBVESE. SUORERETFURRCOVTENOBRT 9> MECABY 3N TEEYT. BESES
1-800-681-8102 FTTIEE S FEELY,

VIETNAMESE :
Taoi liedu nasy cou calc dod kiedn quan troing, ngaey thalng, hoaéc tinh traing hoéi fiud fileau kieén lieén quan toui vieéc quyl vo
xin Troi Caap Thaat Nghiedp. Nieau quan troing lae quyd vo caan hieau nodi dung culia taei liedu napy. Nedu quyl vo khoéng bieat
fioic hoaéc hieau tiedng Anh, xin goii 1-800-681-8102 fiea nhadn doch vui thodng doch miedn phi cho trédeng héip xin Tréi Caap
Thaat Nghieap cula quyu vo.
ARABIC :
03 (5 gina agdl Of 1ax agall (o 4l Y G Gatudll Allad) oy gaill (Ylincid Ly (Bl daga oyl 55 hoa sbea 423 5l 038 (g gind
Aldal) (i gal) (laniad e Uloa 438 ) e 55 o () 1-800-681-8102 148l Sl oy ISV ARl o o 5 o) a1 235 )
S ganiall

FARSI :
ol Ji) axe (3gia Cad & 2 L adayl y g0 a s dad i 2al 93 ) 5e 5 age ey 3 cile Dal (g gina S poa oyl
Byl e ,;Li:uttsxjm_m,segq...ﬁ:.n ,_\931_\_“3,4._.9!151 A A S a4 S e o 48 o gl Lai )
.‘.3_)5\4‘_}..111 1-800-681-8102 (&l o jlad L JLaidl a2e Gasis Gl g pabiakal ) pdas
RUSSIAN:
B nanuoM IOKYMEHTE COJICDKATCA BUKHEIC CBEIEHAS O0THOCHTE RO Bamero sassnenns na nocoGue no GespaGornne. Ouens Bakno, utobe Br
HOHSUIH COAEPAKAHNE HTOro AoKyMenTa, Ecim Brl He unTagte 1 He roBOPHTE NO-aHMIHEACKH, H03BoHATE 10 Tenedony 1-800-681-8102, wrodw
NOIyUHTE GECIUIaTHYIO NOMOILE 10 HepeBoly 3asiienns Ha nocobue no Gespaborure.
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Florida’s Unemployment
Compensation Claims Book

This book provides information about how to file for Unemployment
Compensation in Florida. It also has information about reemployment
services and assistance. Please look here for answers to your questions. If

the information you need is not included, call 1-800-204-2418. We will be
happy to assist you.

B€ontents |

Information Page

An equal opportunity employer/program. Auxiliary aids and services are
available upon request to individuals with disabilities. All voice telephone
numbers in this booklet may be reached by persons using TTY/TDD
equipment via the Florida Relay Service at 711.



Finding Work

Can | get help finding a job?

YES! Florida provides free reemployment services and assistance to
unemployed workers, recent graduates and those entering the job
market for the first time.

Our Internet website is linked to many local, state and national
employment databases.

To search for work at our website:

http://www.employflorida.com/
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Job Registration, Reemployment Services and Job Training:

You are automatically registered for work with your local One-Stop
Career Center when your claim is filed. You may be referred to job
openings and/or contacted for an evaluation of the services you
receive. You may also be selected to participate in reemployment
assistance services. A statewide network of local One-Stop Career
Centers provides job training and employment services to link Florida’s
job seekers and employers. These career centers offer:
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Job search counseling;

Testing and assessment;

Occupational and labor market information;
Job search workshops;

Referral to potential employers;

Job Training Assistance.

O o0Oooao o

Visit the One-Stop Career Center nearest you.
Information about Career Center locations is available on the Internet at
http://www.floridajobs.org/onestop/onestopdir/index.htm.




Some Suggestlons R EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEES

Information about filing your claim begins on Page 4. Beginning
August 1, 2011, all claims must be filed by the Internet.

It is recommended that you complete the Initial Skills Review as soon
as possible after you file your claim. Information about the Review
begins on page 10.

After you file your claim based on work in Florida, read Pages 9 -10 to
learn how to:

o Create your Personal Identification Number (PIN);

1 Get specific information on your claim,;

o Claim benefits.

Your claim will be effective the Sunday prior to the day it is filed. Credit
cannot be given for any weeks prior to the effective date of the
claim.

If your claim is based on work in another state, follow the instructions
starting on Page 12. After you submit your application, you will be
contacted by that state and given further instructions.
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TERCELERCEREREEERILREREEE  Florida Claims Procedures

Getting Started

Before filing your claim on-line, gather the following infor-
mation to assist you in completing the application:

v 1. Your Social Security number;

v 2. The names, addresses, and phone numbers of all your
employers during the last 18 months;

v 3. The dates you worked and total earnings from each
employer;

v 4. Gross earnings for this week since 12:01AM Sunday;

v 5. Driver’s License, State Identification , voter registration number
or other type of ID that could verify your identity;

v 6. The name and local number of your labor union hall,
if applicable;

v 7. If you are not a U.S. citizen, your Alien Registration Number and
work permit expiration date;

v 8. Your DD-214 form (if you were in the military within the last
2 years);

v 9. Form SF-50 or Form SF-8 and check stubs or W-2 proof of
earnings (if you were a federal employee).

Types of Claims

During the last 18 months was all your work in another state,
or did you file an unemployment claim in another state?

If yes, follow the instructions on Page 11, “Interstate Claims
Procedures.” You are an Out-of-State claimant. If you worked for a
Federal Agency in another state include proof of earnings with your
application.

If no, continue to the next question.



Florlda Clalms Procedures NEEEEEEEEEEEEEEEEEEEEEEEEEEEEESE

During the last 18 months was your work in Florida?

If yes, follow the instructions on Page 6 to file by Internet.
You are a Florida claimant.

if no, continue to the next question.

During the last 18 months did you work in more than one state? (The
states do not have to include Florida.)

If yes, you may file with any state where you worked during last 18 months.
Contact Information for other states are provided on page 12.

If no, continue to the next question.

During the last 18 months were you in the military?

If yes, follow the instructions on page 6-7 to file online. You must fax or mail a
copy of your DD-214 Member 4 form. Your military wages will be assigned to
Florida to determine your eligibility for unemployment compensation. You are a
Florida claimant.

If no, continue to the next question.

During the last 18 months did you work for a Federal Agency, i.e.,
United States Post Office, Veteran’s Hospital, etc., in the State of
Florida?

If yes, follow the instructions on page 6-7 to file online. You must fax or mail a
copy of your earnings Standard Form 50 (or check stubs or W-2 form) and Stan-
dard Form 8 (if you received one at time of separation). You are a Florida
claimant.

if no, continue to the next question.
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During the last 12 months, did you file a claim for Unemployment
Compensation benefits in Florida?

If yes, follow the instructions on page 6 to file an additional claim or reopen
your claim online. You may be eligible to claim benefits remaining on your
claim. You are a Florida claimant.

If no, follow the instructions on Page 6 to file an initial claim.
You are a Florida claimant.

Note: Your claim will be effective the Sunday prior to the day it is fled or postmarked. Credit
cannot be given for any weeks prior to the effective date of the claim.




JCCELERCERERERIREIERY  F|orida Claims Procedures

SI(CJolR  Filing On-Line

The Internet application is available 24 hours a day, seven days a week. If
you do not have access to the Internet at your residence, you may need
to use a public computer to file your unemployment claim. You may
want to try a public library, college or university library or use a computer
at your local One-Stop Career Center.

To File by Internet:

The One-Stop Career Center nearest you (locations are available on the
Internet at http://www.floridajobs.org/onestop/onestopdir/index.htm)
may have computer facilities that you can use to file your claim on the
Internet. The One-Stop Career Center is also your best resource for job
placement services in your area.

To file your claim on-line
Go to our website at:

http://www.floridajobs.org
Locate the Job Seekers box on the left side of the page and select File
an Unemployment Compensation Claim.

E Warning! Be sure to enter http://www.floridajobs.org directly into the web address field on

= your computer. Bogus sites may encourage you to enter personal information or may offer to
= "file" your claim for you. Do not use search engines such as Google or Yahoo to find informa-
= tion on Florida unemployment services.

This site allows Florida’s residents and former Florida workers to file claims
for unemployment insurance via the Internet. To complete a claim for
Unemployment Compensation will take 30 minutes to one hour.
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The date your application is completed will determine the date your
benefits will begin. If you complete your application and receive the
confirmation number prior to midnight Saturday, Eastern Time, your claim
will begin the previous Sunday. Example: You complete your application
on Saturday, June 16 at 10:30 p.m. Eastern Time. Your claim will begin on
Sunday, June 10. If you complete your application on Sunday, June 17 at
1:02 a.m. Eastern Time, your claim will begin on June 17.




Florlda Clalms Procedures EEEEEEEEEEEEEEEEEEEEEEEEEEEH

Step 2 Are you a United States Citizen?

If no, you will need to be prepared to provide your alien identification number.
If your authorization to work in the United States cannot be immediately
validated you will be requested to provide a copy (front and back) of your
alien identification documents issued to you or any documents issued to you by
the United States Customs and Immigration Service . You will need to fax this
documentation to our claims unit. Please refer to the map on the next page to
determine which region to fax your documentation.

Step 3 Fax or mail supporting documentation

Now that you have completed the Internet application for Unemployment
Compensation benefits, you will need to fax or mail any supporting
documentation (DD-214, SF-8, SF-50, Alien ID, etc.) to us. Please refer to the
map on the next page to determine which region to fax or mail any
supporting documentation to. If you fax your forms, keep the original forms for
your records, do not mail them to us.

To Fax or Mail documentation to
North Region

To Fax or Mail documentation to
South Region

Fax number: (850) 921-3554 Fax number: (954) 730-2640

Or Or
Department of Economic Opportunity
P.O. Box 5300
Tallahassee, FL 32314-5300

Department of Economic Opportunity
P.O. Box 5608
Ft. Lauderdale, FL 33310-5608
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Important: Please fax or mail any supporting documentation immediately to
your correct region. The region locations are illustrated in the map on page 8.
Please be sure to include identifying information for the documentation
including your full name and last 4 digits of your social security number (SSN),
telephone number, and email address (if you have one), with any
correspondence provided to the Department. Including this information will
help to ensure the documentation is added to your file and we can reach you
for additional information if necessary.
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Ste P 4 Claim Benefits

Read Page 9 to learn how to claim your unemployment benefits.
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UNEMPLOYMENT COMPENSATIONREGIONS
NORTHREGION

\iolula

Sumtar | Laks

Escambia, Santa Rosa
Okaloosa, Walton tinck | e
Calhoun, Holmes, Jackson, Liberty and Washington crngs

Bay, Franklin and Gulf
Gadsden, Leon and Wakulla Pl Ovach
Hamilton, Jefferson, Lafayette, Madison, Suwannee and Taylor

Columbia, Dixie, Gilchrist and Union

Baker, Clay, Duval, Nassau, Putnam and St. Johns

Alachua and Bradford

Citrus, Levy and Marion e Chsthots
Pinellas
Hillshorough

Hernando and Pasco g [T g

Charlotts

hdllan Rler

5t Luels

Highiands

Palm Bigch

SOUTH REGION
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Flagler and Volusia
Orange, Osceola, Seminole, Lake and Sumter e
Brevard

Polk

Manatee and Sarasota

Desoto, Hardee and Highlands

Indian River, Martin, Okeechobee and St. Lucie

Palm Beach NORTH SOUTH
Broward

Dade and Monroe
Charlotte, Collier, Glades, Hendry and Lee

Broward

[ade

Manrog




Claiming Benefits by
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How do | claim benefits?

After filing your initial claim, you must report every two weeks by Internet
to claim weeks of unemployment and receive your Unemployment Com-
pensation payments. If all requirements are met, it normally takes three to
four weeks after filing your new claim to receive your first payment. Flor-
ida Law requires every person to serve one waiting week for which no
benefits are paid. The waiting week will be the first week that you claim
and meet all eligibility requirements.

You should receive an “Information Notice” within 18 days of filing your
claim advising when to claim weeks. You will need to certify for weeks of
unemployment using the Internet every two weeks. No payments can
be made on your claim unless you certify every two weeks. Claim weeks
begin on Sunday and end on Saturday.

Remember: You cannot be paid benéefits if you do not claim weeks
as scheduled. The system will provide you with each scheduled re-
port date when certifying for benefits.

Work Search

Effective August 1, 2011, you are required on a weekly basis to make
contact with five prospective employers and provide this information dur-
ing your bi-weekly certification for benefits on the Internet. A quick, effi-
cient way to contact employers is by using the Employ Florida Market-
place at http://www.employflorida.com, the state’s online job matching
system where you can search thousands of job postings and apply for
jobs.

If you are not able to make at least five employer contacts, meeting with
a representative at a local One-Stop Career Center for reemployment
services will satisfy this requirement for that week.
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Claiming Benefits by

Internet

Skills Review

If you are filing a new unemployment claim on or after August 1, 2011,
you must complete an initial online skills review unless you can demon-
strate that you are unable to complete such a review due to illiteracy or
a language impediment. Payments will be delayed or denied if the Initial
Skills Review is not completed.

Additional Internet Claim Information

Before going to the Internet to file your claim, be sure you know your So-
cial Security number and, if you worked, the gross amount of any wages
you earned during the weeks being claimed. If you have not done so
previously, you will first need to create your own Personal Identification
Number (PIN) that you must not share with anyone. You will use the same
PIN when accessing the system. The online system is only available to
claim weeks Monday through Saturday from 6:30 a.m. to 8:00 p.m. and
Sunday from 6:30 a.m. to 6:00 p.m., Eastern Time. You have the option of
creating your PIN at the time you file your first Internet claim or when you
certify for benefits for the first time.

To claim weeks, change your PIN or get claim and
payment information:

Go to www.floridajobs.org, and locate the Job Seekers & Community
Services box in the main navigation menu at the top of the page. Place
your cursor over the Job Seekers & Community Services link in the main
navigation menu, and the mega-menu will appear with many options for
job seekers. Locate the Unemployment Compensation Benefits Center
section located in the right side of the mega-menu. Select Manage Your
Benefits from the mega-menu and follow the instructions.




Contacting Us

You can contact us several ways.

Telephone

If you need to contact us by telephone, you may do so by calling
1-800-204-2418. This is the only number you need.

Tallahassee, FL 32314-5300 Ft. Lauderdale, FL 33310-5608

Internet
’IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
: http://www.floridajobs.org :
] .-IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII: m
Maiil )
0
If you need to contact us by mail (include your full name and last four ©
digits of your Social Security number on all pages), you may do so to the -E
following address: 0O
(Please refer to the map on page 8 to determine which region to mail your documentation.) U
: | ¥ | @)
. North Region - South Region +
Department of EConomic Department of ECconomic %
Opportunity Opportunity I
. P.O. Box 5300 = P.O. Box 5608
. H

Fax

If you need to contact us by fax (include your full name and last four
digits of your Social Security number on all pages), you may do so to the
following number:

“EEEEEEEEEEEEEEENEENEENEEEEEEEEEEEEEEEEER EEEEEEEEEE N EEEEEEEEENEENEEENEEENEEEEEEEEEESR

North Region South Reqgion

(850) 921 3554

(954) 730-2640



Interstate Claims Procedures

You may file your claim against another state if:

e You live in another state and during the last 18 months you worked in
that state only.

e You live in another state and during the last 18 months you worked in
more than one state.

To file a claim against another state while living out of that state you must
call the number or visit the website indicated in step 1 below.

If you have worked or filed a claim in Canada or the following states, you
must call the number or visit the website listed below. They will not
accept mail claims. Most states take out of state claims by phone, inter-
net or both.

ALABAMA ............ www.dir.alabama.gov............... 1-866-234-5382
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CONNECTICUT..... www.ctdol.state.ct.us................ 1-800-942-6653
DISTRICT OF COLUMBIA....www.dcnetworks.org ........ 1-877-319-7346
GEORGIA............www.dol.state.ga.us..................... (404)232-3090

HAW AL 1-877-215-5793




Interstate Claims Procedures

IDAHO...............l. www.labor.idaho.gov................ (208) 332-3574
ILLINOIS..............www.ides.state.il.us...................... 1-800-344-5573
INDIANA............. www.in.gov/dwd........................ 1-800-891-6499

IOWA..................www.iowaworkforce.org............ 1-866-239-0843

KANSAS................ www.uibenefits.dol.ks.gov......... 1-800-292-6333
KENTUCKY ............ www.kewes.Ky.gov .................... (859) 547-3362
LOUISIANA ........... www.laworks.net........................ 1-866-783-5567
MAINE .................. www.maine.gov/labor............... 1-800-593-7660 3
MARYLAND .......... www.mdunemployment.com.... (410) 334-6800 %
MICHIGAN........... Www..michigan.goV/uia............ 1-866-500-0017 g
MINNESOTA.......... WWW. UIMN.OMG e 1-877-898-9090 E
4
MISSISSIPPI 1-888-844-3577 "6
MISSOURI ............. www.moclaim.com.................... 1-800-320-2519 g:li
MONTANA ....... http://uidu.mt.gov...........cocvvienene. (406) 247-1000 @)
c
NEBRASKA........ www.nebraskaworkforce.com....... 1-877-725-9918 E
NEVADA...........www.nvdetr.org. ........cocoevevevennnnnnn. 1-888-890-8211
NEW HAMPSHIRE.. www.nhes.state.nh.us................ 1-800-266-2252
NEW JERSEY......... lwd.dol.state.hj.us .................... 1-888-795-6672

NEW MEXICO ...... www.dws.state.nm.us ............... (505) 841-0400
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NEW YORK ........... www.labor.state.ny.us............... 1-877-358-5306
NORTH CAROLINA ....WWW.NCESC.COM ...........cevnnnn. 1-877-841-9617
NORTH DAKOTA........ www.jobsnd.com................... (701) 328-4995
OHIO ..............http://unemployment.ohio.gowv...... 1-877-644-6562
OKLAHOMA ....www.unemployment.ok.gov .............. 1-800-555-1554
OREGON......ccceeveneee. www.workinginoregon.org.... 1-877-877-9996
PENNSYLVANIA ........ www.uc.pa.goVv .................. 1-888-313-7284

PUERTO RICO .. 1-787-945-7900

TENNESSEE................ ui.tn.gov .........ce v vv e vnennn.. 1-877-813-0950
TEXAS . Www.texasui.org .................... 1-800-939-6631
UTAH ... www.jobs.utah.gov................ 1-888-848-0688
VERMONT Lo 1-877-214-3330
VIRGINIA ..., www.vec.virginia.gov............ 1-866-832-2363
WASHINGTON ........... WWW.GO2Ui.COM.....cvvvrnnnnnnns 1-800-318-6022
WEST VIRGINIA....WWW.WVUC.OIQ ....cceveiriniiininnnns 1-800-379-1032
WISCONSIN ............... www.ucclaim-wi.org.............. 1-800-822-5246

WYOMING ......... http://wyui.doe.state.wy.us......... 1-866-729-7799



Interstate Claims Procedures

If your state is not listed above, follow the instructions beginning with Step
2 below to file your claim with Florida by Internet.

Step 2 Instructions for filing your

P Out-of-State Claim

Unemployment Compensation Programs in the following locations do not
accept claims filed from another state by the Internet or Telephone.

DELAWARE
MASSACHUSETTS

VIRGIN ISLANDS

If you need to file a claim with these programs, you must file your initial
claim with Florida by Internet. We wiill file your claim for you with the other
state. Once the initial claim is filed, you will communicate directly with
that state and all determinations and payments will be issued by that
state.

Once your claim has been processed by the Department of
Economic Opportunity Office in Florida, you will receive a letter with
the address and phone number of your liable state (the state re-
sponsible for paying your benefits) office. If you have any questions
you need to contact the liable state.
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The liable state will forward the necessary information for you to
continue your claim. Carefully follow all instructions received from
your liable state.










