
Applicant enters the One-
Stop Career Center to 

complete work registration 
for the Welfare Transition 

program.

Is the applicant 
served with Up-

Front Diversion?

The participant becomes 
mandatory for engagement -
Participant is both referred 

on the AGPI screen and 
getting cash assistance.

Is work registration 
completed?

Initial Outreach -
Initial 

Engagement

Participant is 
engaged in 
activities.

Participant is not 
eligible for 
transitional 

services.

Does the participant get a 
job and become eligible for 

transitional services?

Participant is engaged in 
transitional status. The 

participant gets transitional 
services according to local 
operating procedures while 

eligible.

Does the case 
become MN in 

OSST?

Does the participant 
comply?

Does the participant 
comply?

Participant is 
engaged in 
activities.
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Is the family getting 
cash and referred on 

AGPI?
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