
1 

Customer Log-In 

One-Stop Service Tracking (OSST) System 

Food Stamp Employment & Training (FSET) Program 

Spring Training 2011 

https://sites.google.com/site/deologovoting/home/DEOLogos_FinalRound_1.png?attredirects=0


2 

Objective 

ÅNew user log-in access 

ÅRecurring user log-in access 

ÅTypes of access 

ïSystem generated access 

ïStaff generated access 

ÅResolving issues 
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New User Log-In Process 
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Recurring User Log-In 

Process 

ÅWhat if the volunteer has logged in before?  

ï Many volunteers have logged in before and have 

forgotten. They click the ñNew Userò button and 

receive an error message 

ïIf the individual forgets their User ID, (s)he can 

click the ñForgotò button next to the User ID box 

ïIf the individual forgets their Password, (s)he can 

enter the User ID and click the ñForgotò button 

next to the Password box  



New User Log-in Process 
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New User Log-In Process 
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New User Log-In Process 
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New User Log-In Process 
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New User Log-In Process 
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New User Log-In Process 
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Type of Access 

ÅParticipants/volunteers will need to have authority to 
access the OSST system 

ï599 ñFSET Participation Notice Activityò 

ï593 ñAuthorization for On-line Activityò 

ï594 ñStaff Initiated On-line Authorization (FSET)ò 

ÅTwo types of access to allow participants into OSST 

ïType 1 - system generated access codes 

Å599 and 593 

ïType 2 - staff initiated access code  

Å594 
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Type of Access 

ÅSystem Generated Codes  

ï599 code 

ÅThe volunteer was mailed an outreach letter 

ÅIf the 599 has an Actual Start Date but not an Actual End 
Date or Outcome, the potential volunteer can log into the 
OSST system 

ï593 code, volunteer has access to OSST 

ÅThe volunteer was not mailed an outreach letter 

ÅIf the 593 has an Actual Start Date but not an Actual End 
Date or Outcome, the potential volunteer can log into the 
OSST system 
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Type of Access 

ÅWhat if the volunteer 

does not have an active 

599 or 593 on the case, 

but staff wants the 

individual to log into the 

OSST system to complete 

the initial engagement 

process? 
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Authorizing Access 

ÅProgram staff can add a 

594 with an Actual Start 

Date and Anticipated End 

Date under ñAdd Activityò 

on the Skill Development 

screen 
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Authorizing Access 

ÅFirst, the program staff must verify the individual is 

getting food stamps 

ïTo be a volunteer in the program, the individual has to be 

getting food stamps 

ÅNext, the program staff have to ensure the case is 

open and in the correct OSST unit 

ïThe individual cannot be a mandatory participant in the WT 

program 

ïThe case must be in the correct program and unit in order 

for the activity to be entered on the case 
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Adding a 594 Activity Code 

ÅClick the ñAdd Activityò button under the 
ñSkill Developmentò section of the Skill 
Development screen 
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Adding a 594 Activity Code 

Every activity, training, and service has a ñproviderò associated with 

the entry. Many of the career centers or regional offices are tied 

directly to engaging customers in the initial engagement process. As 

you can see, the user entered ñOne Stopò as the provider name. This 

is the regionôs designated providerôs name. 



18 

Adding a 594 Activity Code 
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Adding a 594 Activity Code 
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Adding a 594 Activity Code 

ÅAn Actual Start Date and an Anticipated End 

Date must be entered 
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Adding a 594 Activity Code 

Å If successful, program staff will get a pop-up box 
reminding them that the critical elements, such as 
the Actual Start Date, cannot be changed once 
ñsavedò.  

ÅThe Anticipated End Date can be modified to give the 
potential volunteer more time to complete the initial 
engagement process.  
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Adding a 594 Activity Code 
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Frequently Asked Question 

ÅA potential volunteer 

attempted to log into the 

OSST system. The system 

did not let the potential 

volunteer access the 

initial engagement 

screens. How can we 

identify the problem? 
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Access Issues 

ÅFirst, check the Skill Development screen 

ïDoes the Skill Development section of the Skill 

Development screen have an active code that 

authorizes the individual to access the system? 


