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Food Stamp Employment and Training Program
You Have the Opportunity to Participate in a Volunteer Program!

W' would like ta invite you to participate inthe Food Stamp Employment and Training (FSET) program! What is
the FSET program? The FSET program is designed to help food stamp recipients find a jab and mave towards
self-sufficiency. This iz a velunteer program.

How can | learn about the program? You can find out more information about the volunteer program on the
Internet. Ve have created a computer program just far our FSET program participants. The steps to log onta the
computer program are below:

1.
2,

Find a computer with access to the Internet.

Cnce  you  hawve found a computer wath  Internet  access, enter the Internet address
hitps: v myflorid ajobs. comdcasetracking/default. cfim in the address bar, and press the "Enter” key on
vour keyboard, This iz the Internet address for the One-Stop Service Tracking (0=5T) system.

At the log on screen for the OS5T system, you will create a password.  Just follow the directions the
computer gives you.

If you can nat get to this website, please contact your local FSET service center. The contact information
Is provided below,

What if | do not want to participate in the program? This is a valunteer program. You do not have to paricipate
in the program if you do not want to.



- Recurring User Log-In

3 Process

A What if the volunteer has logged in before?

I Many volunteers have logged in before and have
forgotten. They click the
receive an error message

I If the individual forgets their User ID, (s)he can
click the AForgoto button

I If the individual forgets their Password, (s)he can
enter the User | D and <c¢cl i1 cC
next to the Password box



New User Log-Iin Process

{

One-Stop Service Tracking (OSST) Login

Login Information
[ Enter User ID and Password Below ]

*  uUser ID Forgot |

*  password [ Forgot |
Chanae Profile 7?31 Login 7?2




New User Log-In Process

One-5Stop Service Tracking (055T) Login

New User Login

Complete all fields to retrieve your User ID:

Your Social Security Number:

Your Date of Birth: (MM/ DD/ YYYY)

Your 5-Digit Zip Code:

|  Retrieve UserID | | Cancel |




New User Log-In Process

We would like to be able to send you reminders and forms by email. If yvou would like to give us
an email address, please enter below. If vou do not have an email address, vou may create one
using the inks we have provided. If vou do net want to communicate by email, please press the
SKIP button.

- I do not want to enter an email address.

E-Mail Address

Please enter your E-Mail address for OSST messages.

E-Mail: |

Please re-enter your E-Mail address to verify:

Verify: | Submit |

What to do if you do not have an email address:
You may obtain a free personal email address from among
several providers, including these three vendors:

Yahoo! Mall Google's G-Maill Windows Live Hotmail

Please return to this screen to continue the login process
after acquiring an email address.




New User Log-In Process

Selecung Security Questions

Hints are used to establish your identity in the event you forget your
password. Select three questions for which you can provide sure
answers. Click a box to check. Click the same box to uncheck. Once
three are checked and confirmed, you will be prompted for answers.
Mote: You may change answers or select alternate hints at any time.
[]In what city does your nearest sibling live?

[1what was the name of your elementary / primary school?

[ Iwhat is yvour oldest sibling's middle name?

[ Iwhat is your youngest sibling's middle name?

[]1In what city or town did your mother and father meet?

[ Iwhat are the last 5 digits of your driver's license number?
[Jwhat is the street number of the house you grew up in?

[1in what town was your first job after finishing school?

[1what was your childhood nickname?

[ 1In what city did you meet your spouse/significant other?

[Iwhat was the first name of your best childhood friend?

[ Iwhat is the middle name of your youngest child?

[Jwhat is the middle name of your oldest child?

[ Answer These Three Questions ]




Create a New Password
Change Password

[ Enter a new password below ]
User ID  amema

Please enter your new Password

Please re-enter your new Password

Your new password

+ Can be letters and numbers but not symbols or punctuation marks
o Must be a combination of letters and numbers

o Must be at least § characters but not more than 16 characters

« Cannot inchude vour User ID

+ Cannot be one of the last three passwords vou have used recenty




New User Log-In Process

b @ My Status

b Contact Us

b Loq Out

My Status

Welcome to the Food Stamp Employment and Training (FSET) program. This computer-based program has been created to tell
you about the FSET program, as well as your next steps as a volunteer participant.

Step 1: Go to the Orientation screen. The Orientation screen includes information about the program. To review the information and
complete this step, dick here.
Step 2: Go to the Assessment screen. You must answer a few questions. The assessment is not a test,

Step 3: Go to the Participation screen.

Print the Forms You Need

You can print the forms you need at any time. We have provided a list of forms for you. Just click on the Form Name Link and the form wil
appear in a separate window for you to print,

+ Job Description Form (for volunteering)
+ Time Sheet (for volunteering)

+ Worksite Agreement (for volunteering)
+ Job Search Report Form

+ Verification of Employment
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.
-. s lypeof Access

A Participants/volunteers will need to have authority to
access the OSST system

I 599 NFSET Participation Noti ce
I 593 fAAut hori zlaitnieo nAcftoirviQny o

I 594 nStaff -llinneg i AuteldorOinzati on (

A Two types of access to allow participants into OSST

I Type 1l-system generated access codes
A 599 and 593
I Type 2 - staff initiated access code

A 594 11



.
-. s lypeof Access

A System Generated Codes

T 599 code

A The volunteer was mailed an outreach letter

A If the 599 has an Actual Start Date but not an Actual End
Date or Outcome, the potential volunteer can log into the
OSST system

I 593 code, volunteer has access to OSST

A The volunteer was not mailed an outreach letter

A If the 593 has an Actual Start Date but not an Actual End
Date or Outcome, the potential volunteer can log into the
OSST system 12



-. s lypeof Access

V

A What if the volunteer
does not have an active
599 or 593 on the case,
but staff wants the
Individual to log into the
OSST system to complete
the initial engagement
process?

13
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‘4 Authorizing Access

A Program staff can add a
594 with an Actual Start
Date and Anticipated End
Date under nAG@&
on the Skill Development
screen

14



-

‘4 Authorizing Access

A First, the program staff must verify the individual is
getting food stamps

I To be avolunteer in the program, the individual has to be
getting food stamps

A Next, the program staff have to ensure the case is
open and in the correct OSST unit

I The individual cannot be a mandatory participant in the WT
program

I The case must be in the correct program and unit in order
for the activity to be entered on the case

15



Skill Development

Sortby:  Date V 0

Activity Start Date EndDate  Status Days Enrolled  Total Cost
FSET Onientation (500 Unknown Not Started 0 0.00
WE combined with J5/15T (577) Unknown Not Started 0 0.00
Activity Budget: § 0.00 Available Budget: 0.00 Dollars Spent: 0.00
I G $=
Job Participation Rate

AClick the fnAd t 1 v
nSki |l | Devel o nt c

Development screen

d ACcC |t
pment o se
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Adding a 594 Activity Code

Provider Search

[ Select criteria and click "Search’ to display ]

Provider Name Begins With One Stop|
FEID
ZIP Code Begins With

Program Name Begins With

Phone Number Begins With
OSST Status (&) Active ) Inactive

Order By

[]Accredited?

VA Approved?

[]3ob Tracking?

[]Voc. Counseling?
[]Assessment Services?
[JChild Care?
[]Financial fid?

Services - Check to include as limits

Search ? L0 Clear Changes 7?2

| >

Every activity, training, and ser
the entry. Many of the career centers or regional offices are tied
directly to engaging customers in the initial engagement process. As

you can see, the user entered A0ON
il s the regionb6s designated




=)

Adding a 594 Activity Code

Provider Search Results

[ Click a provider name to view details ]

Sort by: | Name v [Sort J7J
Records 1 to 20 of
Select FEID Employer City Phone
| 16163790469 One Stop Jacksonville 904-379-0469
| 8506386089 One Stop Chipley B50-638-6089
| 4299307485 One Stop Tampa B13-930-7485
| 3056331533 One Stop Miami 305-633-1533
B 8632995084 One Stop Amaco Winter Haven B63-209-5984
| 8133254643 One Stop Beauty Supply Tamap B13-325-4643
| 85067450880 One Stop Career Center Blountstown B50-674-5088
E 4626180 One Stop Career Center Fort Pierce 772-462-6180
| 93097940086 One Stop Career Center Crystal River 352-794-0086
| 8507180326 One Stop Career Center Marianna B50-718-0326
B 3053646174 One Stop Career Center Hialeah 305-364-6174
| 40733067000 One Stop Career Ctr - Sanford Sanford 407-330-6700
| 3052486850 One Stop Cellulars Homestead 305-248-6850
E 7273242520000 One Stop Center Clearwater 727-324-2520
| 7273242520 One Stop Center Clearwater 000-324-2520
| 8632915291 One Stop Center Winter Haven B63-291-5292
B 7723373357 One Stop Computers Port 5t. Lucie 772-337-3357
| 3865092202 One Stop Detailing Bunnell 386-509-2202
= mnmancaion S — — mmm ane o
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Activity Details

Do you want this displayed

on the Individual Responsibility Plan?
Activity Category

Funding Source

Expected Outcome

Outcome

Hours Scheduled

Anticipated Start Date:

. B

Actual Start Date:

. B

@ Yes

B Indicates Federal Countab
M Indicates State Countable

Required Field

0 Help

An egual opportunity employer/pregram. Auxiliary aids and services are availa
on this website may be reached by persons using TTY/

851
552
852

Benchmark-1
Benchmark-2
Benchmark-2
Benchmark-3
Benchmark-3
Benchmark-4
Benchmark-4
Benchmark-5
Benchmark-5
Benchmark-6
Benchmark-6
Benchmark-7
Benchmark-7
Benchmark-6
Benchmark-6
Benchmark-9

Ty ey | ey e |y | i i,

RR3 -
853 -
A4 -
854 -
hAA -
855 -
hA6 -
8A6 -
RAT -
BAT -
hAE -
gh8 -
hAY -
Benchmark-9 (859 -

TANF Programs)
FSET Programs)
TANF Programs)
FSET Programs)
TANF Programs)
FSET Programs)
TANF Programs)
FSET Programs)
TANF Programs)
FSET Programs)
TANF Programs}
FSET Programs)
TANF Programs)
FSET Programs)
TANF Programs)
FSET Programs)
TANF Pro

FSET Assessment (575)

FSET Orientation (500)

Job Search - FSET {505)

Job Search Training - FSET (511)
SIWE combined with JS/JST (578)
Self Init. Work Exper. (517)

Self Initiated Work Experience - FSET
15taff Initiated Online Autharization FSET{594

Upfront Job Search/WE-SIWE (576)
WE combined with JS/JST (577)

Work Exper. (509)

Work Experience - FSET (518)

? L Clear Changes ? ) Cancel ?

oice telephone numbers




Adding a 594 Activity Code

A An Actual Start Date and an Anticipated End

Date must be entered

Activity Details

Do you want this displayed
on the Individual Responsibility Plan?
* Activity Category

() Yes (JNo

Staff Initiated Online Authorization FSET(594) ¥

Funding Source
Expected Outcome
Outcome v
* Hours Scheduled 2
Anticipated Start Date: Anticipated End Date:
Er 09012009 | [EEe

Actual Start Date: Actual End Date:

742008 | [ E

Save ?

Clear Changes ?

Cancel ?
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®, R Adding a 594 Activity Code

y Windows Internet Explorer,

? | vouhave attempted to save an activity that allows the user access to the orrline orientation, assessment and activity selection process. Once saved,
|
2

the Actual Start Date cannot be changed, To save this record, click 'O, To cancel, click 'Cancel

A If successful, program staff will get a pop-up box
reminding them that the critical elements, such as
the Actual Start Date, cannot be changed once
Asavedo.

A The Anticipated End Date can be modified to give the
potential volunteer more time to complete the initial
engagement process.



Windows Internet Explorer

:\p Click the OF, button to add the cost associated with this Record

w[ Cancel ]
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A A potential volunteer
attempted to log into the
OSST system. The system d5e
did not let the potential %}P’/‘/_ ‘ 5—%
volunteer access the . ol
initial engagement | ‘

screens. How can we
Identify the problem?

23



o TTTTE————
- y Access Issues

A First, check the Skill Development screen

I Does the Skill Development section of the Skill
Development screen have an active code that
authorizes the individual to access the system?

>
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