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INTRODUCTION

July 22, 2014 marked the strong bipartisan passage of the federal Workforce Innovation
and Opportunity Act (WIOA). This long-awaited, yet critical legislative reform is the first
reform of the public workforce system in over 15 years. The Act took effect on July 1,
2015 charging local workforce development systems to “increase employment, retention
and earnings of participants and to increase industry-recognized postsecondary
credential attainment to improve the quality of the workforce, reduce welfare dependency,
increase economic self-sufficiency, meet skill requirements of employers, and enhance

productivity and competitiveness of the nation.”

This robust challenge of the WIOA for Polk County is a welcome refresher for the work
that has already been done. In a local area where the county is larger than the state of
Rhode Island and equal in size to Delaware, there is an ever-increasing need to address
the labor market changes and workforce challenges of an increasingly diverse population.
Every year, the Polk County workforce system engages thousands of residents who enter
the doors of our career centers seeking new employment opportunities, increased wages,

enhanced skills and more promising prospects for a better future.

Just as important as a labor force desirous of better career opportunities, businesses are
concurrently seeking qualified workers who can sustain the company’s global
competitiveness in an ever-changing economy. The workforce system is the crucial
component that strategically fosters the critical connection between businesses and
workforce talent in an effort to address immediate and future workforce needs. The
fostering of strong collaborative partnerships has been at the core of what the local
workforce development board does to ensure successful outcomes for both the jobseeker
and the employer. CareerSource Polk remains poised to respond to the changing
demands of the workforce, brought about by technological advances that lead to declining
occupations, talent shortages as a result of the mass exodus of the largest working
population from the workforce, and the increasing needs of new skills sets that address

the innovations of a globally competitive business climate.

As the entire workforce system undergoes necessary changes to keep pace with new

federal laws and the changing economy, CareerSource Polk will keep a close watch on

2016-2020 CareerSource Polk’s Local Workforce Services Plan (2-Year Update) l1|Page
Date Submitted: March 29, 2018



the pulse of Polk to ensure that our residents’ needs are met through employment,
transportation and education. Decreasing, but still higher unemployment rates among
our youth, veterans, long-term unemployed, individuals with disabilities and ex-offenders
continue to be a challenge for the region. CareerSource Polk will continue to form
partnerships that will ensure service to these underserved populations so that we may
enable members of these special populations to gain and retain full and sustainable

employment.

We will continue to stay abreast of the legislative changes to maintain the status of

Florida’s Workforce System and remain competitive and business-driven.

Our focus remains the same: to ensure accountability for the work we do and the services
we provide, while monitoring progress and performance, operating with integrity and

implementing service delivery strategies that ensure the success of our workforce.

Forging ahead, CareerSource Polk will continue our primary focus of placing our citizens
into employment. Expanded partnerships with employers and increased employer market
penetration to ensure more businesses become aware of and use the workforce system

is our #1 goal.
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VISION FOR IMPLEMENTING THE WORKFORCE INNOVATION AND
OPPORTUNITY ACT

Through the implementation of the Workforce Innovation and Opportunity Act (WIOA),
CareerSource Polk maintains business-led, market-responsive, results-oriented and
integrated workforce development system. The enhanced system fosters customer
service excellence, seeks continuous improvement and demonstrates value by
enhancing employment opportunities for all individuals, including those with disabilities.
This focused and deliberate collaboration among education, workforce, and economic
development networks will maximize the competitiveness of businesses and the

productivity of its’ workforce, thus increasing economic prosperity.

The Local Workforce Development Board’s strategic vision for WIOA implementation will

be realized by accomplishing these three goals:

= Enhancing alignment and market responsiveness of workforce, education and
economic development systems through improved service integration that provides
businesses with skilled, productive, and competitive talent and Floridians with
employment, education, training and support services that reduce welfare
dependence and increase opportunities for self-sufficiency, high-skill and high-wage
careers and lifelong learning.

= Promoting accountable, transparent and data-driven workforce investment through
performance measures, monitoring and evaluation that informs strategies, drives
operational excellence, leads to the identification and replication of best practices and
empowers an effective and efficient workforce delivery system.

* Improving career exploration, educational attainment and skills training for in-demand
industries and occupations for Florida youth which lead to enhanced employment,

career development, credentialing and post-secondary education opportunities.
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ORGANIZATIONAL STRUCTURE

(1) Chief Elected Official(s) (CEO)
A. ldentify the chief elected official(s) by name, title, mailing address, phone number
and email address.

Name: R. Todd Dantzler
Title: Commissioner and Chairman
Company: Polk County Board of County Commissioners

Mailing Address: 330 W Church St, Bartow, FL 33830

Drawer BCO1, P.O. Box 9005, Bartow, FL 33891-9005
Email: todddantzler@polk-county.net
Phone: (863) 534-6422

B. If the local area includes more than one unit of general local government in
accordance with WIOA sec. 107(c)(1)(B), attach the agreement that has been
executed to define how the parties will carry out the roles and responsibilities of
the chief elected official.

The local area does not include more than one unit of government.

C. Attach a copy of the agreement executed between the chief elected official(s) and

the Local Workforce Development Board.

A copy of the agreement executed between the chief elected official(s) and the

Local Workforce Development Board is attached (Attachment A).

D. Describe the by-laws established by the CEO to address the criteria contained in
8679.310(g) of the proposed WIOA regulations:

i. The nomination process used by the CEO to elect the local board chair and

members;

ii. All members are nominated by the appropriate bodies as outlined in the
Workforce Innovation and Opportunity Act. Members are then approved by
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the CareerSource Polk Board of Directors. After approval by the
CareerSource Polk Board of Directors, nominations are then submitted to

the Board of County Commissioners for final appointment.

iii. At least forty five (45) days prior to the date of the end of the fiscal year, all
Councils shall propose names of persons as candidates for election to the

Board of Directors.

iv. The Board Chair shall only be selected from among the private-sector
members of the Board. The Chair must also have a minimum of one year’s
experience on the Board. Officers shall be elected by majority vote of the
membership of the Board from the proposed slate of the nominating
committee appointed by the Current Board Chair. Each of the officers shall

be from the private sector.

v. The membership of the Board of Directors shall be elected by those present

each year at the spring meeting of the members of the organization.

vi. The Board’s membership shall be generally representative of the population
of the service area. The membership shall be based on the diversity of the
economic and demographic composition of the county to assure equitable
representation of both private and non-private sector members. No less
than fifty-one percent (51%) of the Board’s membership shall be from the

private sector category of membership.

vii. Each year, approximately one-third of the board members shall be elected
to a three year term. A new board member can be nominated and elected
with approval of two-thirds of the board members present. Final

appointment must be by the Board of County Commissioners.

= All members of the Board must be appointed by the Board of

County Commissioners.
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= Private sector appointments shall be made from among
nominees solicited from general purpose business organizations
in the county (e.g. Chambers of Commerce, the Central Florida
Development Council).

= All Labor representatives shall be nominated by local labor
federations.

= Non-private sector appointments shall be made from among
nominees solicited from interested organizations within the
county.

= The Superintendent of Polk County Public Schools and the
President of Polk State College shall have permanent
appointment by virtue of their positions.

viii. Appointments to replace members or to fill vacancies shall be made in the
same manner as the initial appointments. The term limitations and how the
term appointments will be staggered to ensure only a portion of membership

expire in a given year as described below;

= Members are appointed for fixed terms and shall serve until their
successors are appointed. All appointments shall be for three years
each.

= All non-mandated members whose terms expire must be
reappointed by the Board of County Commissioners in order to serve
an additional term, except in the case where that member is serving
as an officer or chair of a committee and the term for that
chairmanship has not expired.

= Board members may be reappointed for a maximum of two (2)
additional terms. Members’ service shall not exceed a total of three

terms.

ix. The process to notify the CEO of a board member vacancy to ensure a

prompt nominee;

2016-2020 CareerSource Polk’s Local Workforce Services Plan (2-Year Update) 6|Page
Date Submitted: March 29, 2018



The Local Workforce Development Board notifies the CEO of vacancies or
changes to the Board of Directors as they occur, and submits and updated
Board Membership Directory for their records.

CEO works with the Local Board to initiate the process to fill vacancies

promptly.

All appointments to fill vacancies must follow the same process that is used
to initially fill the appointment. All vacancies shall be filled by the Board of
County Commissioners through the same process followed for all

appointments.

New members must be appointed to fill the same category of membership

as that in which the vacancy occurred.

X. The proxy and alternative designee process that will be used when a board
member is unable to attend a meeting and assigns a designee as per the
requirements at 8679.110(d)(4) of the proposed WIOA regulations;

In keeping with the spirit of the Government in the Sunshine Law, Board
members shall not be able to vote at any meetings by proxy, nor shall

alternates be permitted to serve or sit as voting members at any meetings.

xi. The use of technology, such as phone and Web-based meetings, that will

be used to promote board member participation;

Face-to-face meeting attendance is highly encouraged. However, LWDA
makes available technology, such as conference calling, to promote board

member participation.

xil. The process to ensure board members actively participate in convening the
workforce development system’s stakeholders, brokering relationships with
a diverse range of employers, and leveraging support for workforce

development activities;
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CareerSource Polk recruits, educates and engages board members who
are willing to invest the time necessary to understand the workforce system
and clearly envision the alignment of workforce, education and economic
development for the sole purpose of ensuring a qualified workforce.
CareerSource Polk’s Board of Directors is a business-led, goal oriented
board. Board members are actively engaged serving on various
committees and taskforces throughout the county, including a local board
functional committee. Through this engagement board members are
encouraged to utilize workforce services and provide feedback regarding
any opportunities for improvement needed in our system delivery. Board
members work with other community partners to solicit grant opportunities
as a means of increasing overall workforce development services in Polk

County. Functional committees include:

= Workforce Performance Council
A board member working with the Workforce Performance Council
addresses the workforce needs of business and industry as well as
the needs of job seekers. It recommends policies and strategies to
improve both the skill levels of the workforce and the availability of
higher-skilled jobs. The Council reviews labor market information to
address training related to high skills/high wage issues and reviews
and makes recommendations about contract awards for service and
training providers. It also provides oversight of CareerSource Polk
career centers; recommends policies and strategies to improve the
quality of jobs filled by the underemployed, including researching,
addressing and improving the types of training and delivery systems
available to incumbent workers. It devises strategies to deliver and
then oversee employer efforts to improve employee recruitment and
retention and designs strategies to divert individuals from receipt of

public assistance through employment activities.
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(2)

Youth Development Council

A board member working with the Youth Council designs and
recommends the delivery of service strategies that address the need
to prepare young people and others new to the workforce for
employment or transition to additional education beyond high school.
The council’s main purpose is to oversee youth initiatives and

monitor performance of all youth development strategies.

Finance/Audit Committee

Board members working with the Finance/Audit committee oversee
the development of the budget and ensure accurate tracking,
monitoring and accountability for funds. The committee also ensures

that adequate financial controls are in place.

xiii. Any other conditions governing appointments or membership on the local

board.

Business members must hold a majority of the positions on the Board and
the Board Chair along with the Chair of each Council must be selected from

the business community.

E. Provide a description of how the CEO was involved in the development, review

and approval of the plan.

CareerSource Polk maintains a partnership with the local elected officials to jointly
and severally carry out the requirements of the Workforce Innovation and
Opportunity Act. Updates incorporated in this Plan were approved by
CareerSource Polk’s Board of Directors on February 15, 2018 and submitted to
the local elected officials for review, recommendations and approval according to
the established timeline. Key members of CareerSource Polk’s leadership team

attended the Board of County Commissioners’ briefing meeting prior to approval.

Final approval was awarded on March 20, 2018.

Local Workforce Development Board (LWDB)

2016-2020 CareerSource Polk’s Local Workforce Services Plan (2-Year Update)
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A. Identify the chairperson of the Local Workforce Development Board by name, title,
mailing address, phone number and email address. Identify the business that the
chair represents.

Name: David Sorg, Board Chair
Title: Senior Manager, Labor Relations - U.S. Operations
Company: The Mosaic Company

Mailing Address: 13830 Circa Crossing Dr.
Lithia, FL 33547

Phone: (813) 500-6763

Name: Richard Bryant, Board Vice-Chair
Title: Logistics, Human Resources Manager
Company: Wal-mart Distribution

Mailing Address: 35930 Old Clinton Ave.
Dade City, FL 33525
Phone: (863) 298-1003

B. Provide a description of how the LWDB was involved in the development, review,

and approval of the plan.

The Local Workforce Development Board worked cohesively with local workforce
stakeholders, local elected officials, local workforce development board members,
and partners. Board members were engaged in detailed discussion during the
month of February Council meetings. The Local Workforce Development Board

followed these steps to develop the plan:

Task Deadline

Board Approval: CSP Board of

Directors Approve Updated Plan Draft February 15, 2018

Public Comment: Post Draft Plan on
CSP Website and send notice to February 26 — March 26, 2018
stakeholders/partners/Board/LEOs

LEO Approval: Board of County

Commissioners Approve Plan March 20, 2018
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3)

(4)

Plan Submission: Submit Plan to
CareerSource Florida

March 29, 2018

Local Grant Sub-recipient (local fiscal agent or administrative entity)

A. ldentify the entity selected to receive and disburse grant funds (local fiscal agent)

if other than the chief elected official. WIOA section 107(d)(12(B)(1)(iii)); 20 CFR
679.420

The local fiscal agent is Polk County Workforce Development Board, Inc., dba

CareerSource Polk.

. ldentify the entity selected to staff the LWDB (commonly referred to as the

administrative entity) and assist it in carrying out its responsibilities as a board
organized under WIOA. (May be the same as the fiscal agent). 20 CFR 679.430

The administrative entity and fiscal agent is Polk County Workforce Development

Board, Inc., dba CareerSource Polk.

. If a single entity has been selected to operate in more than one of the following

roles: local fiscal agent, local board staff, one-stop operator or direct provider of
career services or training services, attach the agreement that describes how the
entity will carry out its multiple responsibilities including how it will develop

appropriate firewalls to guard against any conflict of interest.

Agreement has been attached (Attachment B)

One-Stop System
A. Provide a description of the local one-stop system (including the number, type and

location of full-service and other service delivery points).

CareerSource Polk operates two full service One-Stop career centers. Both
centers provide WIOA, TAA, WT, SNAP, Veterans, Wagner-Peyser, MSFW and
RESEA. CareerSource Polk serves as the One-Stop Operator. AARP, Vocational
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Rehabilitation, Polk County Public Schools GED Program and Job Corps provide

services at the One-Stop career centers.

All other partners are located at their own facilities. CareerSource Polk also
provides the rural community with services on the Mobile One-Stop Unit on an as

needed basis.

B. Identify the days and times when service delivery offices are open to customers.
Customers must have access to programs, services and activities during regular

business days at a comprehensive one-stop center.

CareerSource Polk operates its career centers from Monday through Thursday
from 7:30 am to 5:00 pm and on Fridays, from 7:30am (phone only) and 9:00a to
12:30pm (walk-ins).

C. Ildentify the entity or entities selected to operate the local one-stop center(s).

CareerSource Polk serves as the One-Stop Operator.

D. Identify the entity or entities selected to provide career services within the local

one-stop system.

The entity selected to provide career services within the local one-stop system is

CareerSource Polk.

E. Identify and describe what career services will be provided by the selected one-
stop operator and what career services, if any, will be contracted out to service

providers.

CareerSource Polk partners with providers of secondary and postsecondary
education programs to develop and implement career pathways by aligning the
employment, training, education, and supportive services that are needed for adult
and dislocated workers through the one-stop delivery system.
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CareerSource Polk provides career services through the One-Stop career center
delivery system by fully integrating all programs covered under this local plan into
the full range of available workforce development services. CareerSource Polk
supports the use of career pathways to provide individuals with barriers workforce

activities, education and supportive services to enter or retain employment.

Starting with determination of eligibility for assistance and orientation of all the
services available through the one-stop delivery system, the region does a detailed
assessment, regardless of entry point into the One-Stop delivery system, which
allows the staff to best gauge the level and types of assistance the participants will
need. This assessment allows the case managers to customize and personalize a
plan of action to remove as many barriers the participant may have. The region
firmly believes that each customer and situation is uniqgue and when possible
individualized attention and services are best delivered. Aside from the basic
assistance available to our “global’ participants such as, résumé preparation
assistance, job search and referrals, job readiness workshops, access to internet,

fax and copiers; there are specific options available to hard to serve populations.

Some of the services are:

= Comprehensive and specialized assessment of skill levels, and service needs

= Job search and placement assistance including workshops and referrals

= Provision of workforce and labor market information on in-demand industry
sectors and occupations, and provision of information on nontraditional
employment

= Provision of referrals and coordination of activities with other programs and
services

= |ndividual Employment Plan to identify goals, achievement objectives and
services needed

= Short term pre-vocational services

» Internships and work experiences that are linked to careers

= Workforce preparation activities

= Financial literacy services

2016-2020 CareerSource Polk’s Local Workforce Services Plan (2-Year Update) 13|Page
Date Submitted: March 29, 2018



= Case Management for those seeking training

= Entrepreneurship training

The Disabled Veteran Outreach Program (DVOP) Coordinator is responsible for
veterans' service delivery to those veterans with significant barriers and where
feasible, will support one-stop delivery system staff in the provision of priority

services for veteran customers.

The Board assures that One-Stop career center system operators will coordinate
with local Rapid Response staff related to outreach, intake and registration of

workers covered by a certification under the Trade Adjustment Assistance Act.

F. Pursuant to the CareerSource Florida Administrative Policy for One-Stop
Certification, please provide the required attestation that at least one
comprehensive one-stop center in your local area meets the certification

requirements.

CareerSource Polk attests that our local area one-stop career centers meet the

certification requirements. Full Service One-Stop career centers are located at:

= 500 E. Lake Howard Drive, Winter Haven, FL 33880
= 309 N. Ingraham Avenue, Lakeland, FL 33801
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ANALYSIS OF NEED AND AVAILABLE RESOURCES

(1) Please provide an analysis (or existing analysis pursuant to WIOA section 108(c)) of
the regional economic conditions, which must include:

A. Information on existing and emerging in-demand industry sectors and occupations

CareerSource Polk is committed to ensuring that the services we provide properly
and appropriately align with the needs of the business community. It is clearly
understood that the best way to recognize and fulfill the needs of business is to
know the characteristics of the local area and listen to the business community

regarding what they are looking for in their workforce.

The total area of the county is approximately 2,010 square miles which makes it the fourth
largest county in Florida, exceeded only by Dade, Palm Beach, and Collier counties. The
total land area of Polk County is approximately 1,875 square miles.

Polk County has an estimated population of 666,149 as of January 2018. Based on the
US Census Bureau Polk County Quick Facts, the county population is distributed as
follows: 79.4% white, 15.8% black, Hispanic or Latino 21.1%, 2.1% reporting two or more
races, 1.9% Asian, 0.6% native persons, 0.1% Pacific Islander, and Foreign born persons
comprise 10.1% of the region’s population. (Data retrieved from

https://www.census.gov/quickfacts/fact/table/polkcountyflorida/RHI225216#viewtop).

Notable strengths for the region include the fact that logistically Polk County is the only
Southeast location which offers two international airports within an hour’s drive — Orlando
and Tampa. It is intersected by Interstate 4, the Polk County Parkway, State Road 60
and Highway 27, and has easy access to Interstate 75 on the west and 95 on the east.
Metropolitan Orlando-Kissimmee and Tampa-St. Petersburg, Clearwater located in
adjacent counties, each have a cost of living index of 96, while metropolitan Lakeland has

a cost of living index of 91.

Opportunities for improvement include the fact that among adults aged 25 or older, 15.4%
do not have a high school diploma or equivalent. Polk County has the eleventh highest
single-year dropout rate in Florida, 8.8% in 2015-2016. However, this rate has been
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declining, down from 11.9% in 2012-2013. (Data retrieved from
http://www.fldoe.org/core/fileparse.php/7584/urlt/CohortDropoutRate15-16.pdf).

Those holding a Bachelor’s degree or higher comprise 19.5% of the region’s population

versus the state average of 26%.

Polk County's economy has been historically based on three primary industries:
phosphate mining, agriculture and tourism. Today, phosphate mining, agriculture and
tourism still play vital roles in the local economy. However, the county has successfully
expanded and diversified its economic base in recent years. Polk County's central
location within the large Florida marketplace has attracted numerous manufacturers and
distribution centers in recent years. There are more than 440 manufacturers in the county,
manufacturing a broad line of products — including food products, chemicals, paper and

building materials and benefit from Polk County’s logistics and distribution advantages.
Existing Demand Occupations

The majority of the top 15 existing demand occupations in our County are low-skill

occupations characterized by relatively low wages and high rate of worker turnover.

The top five existing demand occupations are related to customer service and hospitality

or involve manual work.

Combined food preparation and serving workers, including fast food is the top existing

demand occupation, with 6,553 projected total job openings between 2017 and 2025.

Nursing Assistants is the only top 15 existing demand occupation that require technical

training. The other occupations emphasize customer service or manual/clerical work.

One of the top 15 existing demand occupations is nursing assistants, which have a
relatively high turnover rate and will continue to experience employment growth as a
result of the increasing demand for healthcare services, driven by population growth and

aging, expanding insurance coverage, and technological change.
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TOP 15 EXISTING DEMAND OCCUPATIONS

(ranked by total job openings)

Workforce Development Area 17 - Polk County
2017 - 2025
Occupation Employment Level Percent  Total Job 2017 Hourly Wage ($)

Rank Code Title 2017 2025 Change Change Openings*  Median  Entry** Exp***
1 353021 Combined Food Prep. and Sening Workers, Inc. Fast Food 6,553 7,597 1,044 15.9 11,421 9.45 9.14 10.13

2 412031 Retail Salespersons 8,160 9,314 1,154 14.1 11,347 9.95 8.90 13.91

3 412011 Cashiers 6,454 6,670 216 3.4 9,942 9.32 8.86 10.62

4 537062 Laborers and Freight, Stock, and Material Movers, Hand 6,385 7,157 772 12.1 8,054 13.57 9.94 15.93

5 353031 Waiters and Waitresses 4,571 4,978 407 8.9 7,548 9.63 9.11 14.70

6 434051 Customer Senice Representatives 5,769 6,657 888 15.4 6,978 14.37 10.65 17.29

7 533032 Heaw and Tractor-Trailer Truck Drivers 6,126 6,602 476 7.8 5,832 20.95 13.74 23.94

8 436014 Secretaries, Except Legal, Medical, and Executive 4,613 4,927 314 6.8 4,191 14.46 10.74 17.98

9 435081 Stock Clerks and Order Fillers 3,546 3,831 285 8.0 4,038 12.08 10.08 14.09

10 439061 Office Clerks, General 3,922 4,168 246 6.3 3,885 12.30 9.62 15.30

11 413021 Insurance Sales Agents 4,682 4,967 285 6.1 3,845 23.13 17.19 35.12

12 372011 Janitors and Cleaners, Except Maids and Housekeeping 3,147 3,487 340 10.8 3,773 10.83 9.21 12.95

13 373011 Landscaping and Groundskeeping Workers 3,232 3,626 394 12.2 3,627 11.23 9.38 13.27

14 353022 Counter Attendants, Cafeteria, and Coffee Shop 1,610 1,807 197 12.2 3,422 9.25 9.06 9.74

15 311014 Nursing Assistants 2,934 3,330 396 135 3,308 11.89 10.10 13.21

* Job openings result from economic growth and from replacement needs. For declining occupations, all job openings result from replacement needs.
** Entry Wage - The wage an entry-level worker might expect to make. It is defined as the average (mean) wage earned by the lowest third of all workers in a given occupation.
** Experienced Wage - The wage an experienced worker might expect to make. It is defined as the average (mean) wage earned by the upper two-thirds of all workers in a given occupation.

Source: Florida Department of Economic Opportunity, Bureau of Labor Market Statistics, December 2017

Emerging Industries

Health care, professional and online retail industries top the lists of emerging

industries. Emerging industries tend to employ a higher percentage in professional

occupations, however, there has been a tremendous spike in electronic shopping

and mail order houses in the region since 2015.

Top Emerging Industries

Workforce Development Area 17 - Polk County

Industry Employment 2017 - 2025 Change

Code  Title 2017 2025 Total Percent

4541 Electronic Shopping and Mail Order Houses 402 1,324 922 229.4%
6215 Medical and Diagnostic Laboratories 229 303 74 32.3%
5415 Computer Systems Design and Related Senices 638 837 199 31.2%
5416 Management, Scientific, and Technical Consulting Senices 1,092 1,376 284 26.0%
6213 Offices of Other Health Practitioners 1,121 1,409 288 25.7%
3339 Other General Purpose Machinery Manufacturing 194 238 44 22.7%
2361 Residential Building Construction 1,179 1,440 261 22.1%
4232 Furniture and Home Furnishing Merchant Wholesalers 118 144 26 22.0%
4235 Metal and Mineral (except Petroleum) Merchant Wholesalers 288 346 58 20.1%
2383 Building Finishing Contractors 1,109 1,332 223 20.1%
8132  Grantmaking and Giving Senices 25 30 5 20.0%
8113 Commercial and Industrial Machinery and Equipment (except Au 935 1,113 178 19.0%
6219 Other Ambulatory Health Care Senices 291 345 54 18.6%
4421 Furniture Stores 598 707 109 18.2%
7223 Special Food Senices 724 854 130 18.0%

Source: Florida Department of Economic Opportunity, Bureau of Labor Market Statistics, December 2017
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Emerging Occupations

Knowing which occupations within industries are gaining the most new jobs and
those that are the fastest growing helps workforce officials stay focused on training
residents for jobs that will not only be available, but will assist economic developers
in supporting growing businesses. If area employers cannot find the trained people
needed to fuel their growth, there could be an adverse effect on the area economy.
At the same time, occupational analysis assists CareerSource Polk and its

educational partners in planning for the types of programs needed.

The majority of top emerging occupations occur in the healthcare (six of top 15)
and professional services (four of top 15) industry sectors, which follows the overall

Florida statewide distribution of top emerging occupations.

In 2016, one of the healthcare industry sector top emerging occupations was
neuro