U.S. DEPARTMENT OF LABOR | GRANT / AGREEMENT
EMPLOYMENT AND TRAINING ADMINISTRATION ‘ NOTIFICATION OF
AWARD/OBLIGATION

Under the authority of the Workfarce Investment Act, this grant or agreement is entered into between the above
named Grantor Agency and the following named Awardee, for a project entitled - COOPERATIVE AGREEMENT
UNDER THE DISABILITY EMPLOYMENT INITIATIVE,

Name & Address of Awardee: Agreement #: DI-23798-12-75-A-12
STATE OF FLORIDA DEPARTMENT  CFDA #: 17.207
OF ECONOMIC OPPORTUNITY Accounting Code: 1%3;%@;-2:53;;1‘5;3?%%201790901fzsosoomuoomvwoomwmo-asozuu-
107 EAST sMsAéDISON STREET lﬁggﬁgﬁg&gﬁﬁﬁ%m7909011zsosnomnoooaowmomwm-nsozou-
TALLAHA E, FLORIDA 32399 -

Mod Amount: $3,291,410.00

$110,714.00
EIN: 364706134
DUNS #: 968930664

The Period of Performance shall be from October 01, 2012 thru September 30, 2015.

Total Government's Financial Obligation is $3,402,124.00 (unless other wise amended).

Payments will be made under the Payments Management System, and can be automatically drawn down by the
awardee on an as needed basis covering a forty-eight (48} hour period.

In performing its respansibilities under this grant agreement, the awardee hereby certifies and assures that it will fully
comply with the following regulations and cost principles, including any subsequent amendments:

Uniform Administrative Requirements:

29 CFR Part 97, for State/Local Governments and Indian Tribes; OR

29 CFR Part 95, for Institutions of Higher Education, Hospitals and other Non-Profit Organizations and Commercial
Organizations.

Cast Principles:
2 CFR 225, for State/Local Governments and Indian Tribes;

2 CFR 220, for Institutions of Higher Education; OR
2 CFR 230, for Non-Profit Organizations.
48 CFR Part 31.

Other Requirements (As Appilicable);

29 CFR Part 96 and 99, Single Audit Act

29 CFR Part 93, Lobbying Certification

29 CFR Part 37, Nondiscrimination and Equal Opportunity Regquirements
29 CFR Part 98, Debarment and Suspeansion; Drug Free Workplace

20 CFR Part 652 et al., Workforce Investment Act

Wagner-Peyser Act

Grant Award Document, Parts | through IV, and attachments.

C-2ay Indiescy
SR~

The awardee's signature below certifies full compliance with all terms and conditions as well as the above stated grant
regulations and certifications, and that this document has not been altered.

Signature of Appraving Official - AWARDEE Signature of Approving Official - DOL / ETA

See SF 424 for Signature P ATy
(Signature / Date) ] M ; AMY LS
No Additional Signature Required Septomber 28,2012
(Type Name and Title) ’ Grant Officer ? ’




OMB Number: 4040-0004
Expiralion Date; 03/31/2012

Application for Federal Assistance SF-424

* 1, Type of Submisslon:
(] Preappkcation

X New

* 2. Type of Application:

- IX] Application [ continuetion
[[] changedicorrected Application | [T} Revision

* If Revislon, select approprigie letter(s);

—

* Other {Specify):

—

" 3. Data Received:

4. Applicant Identifier:

Ematzmz

]

5a. Federal Enfity Identifler:

*5b. Federal Award Identifier:

L_

-

L_

State Use Only:

6. Date Recelved by State: :l

7. State Application Identifier: L

8. APPLICANT INFORMATION:

* b. EmployerTaxpayer [dentification Number (EINITIN):

* c. Organizational DUNS:

" a. Legal Neme: ]state of Florida Department of Eccnomic Opportunity
e Y

36-4706134 | |[sss33066s0000 i

d. Address:

* Straett: E? East Madigon Street ﬁl
Street2; L j

+ O - Tallahassee —,
County/Farish: Leon —|

* State: i FL: Florida ]
Province; L j

* Counttry: P USA: UNITED STATES

* Zip/ Postal Code: [32398-4137

]

e. Organizational Unit:

Departmeni Name:

Division Name:

|W9rk force Sexvices

]

IWorkforee Serviceg

T. Name and contact information of Person to be contacted on matters involving this application:

Rrefix: & .

_

* First Nama:

James

Middle Nare: -

]

* Last Namsa; lfi“"h

Sufiix: l ﬁi

L]

Title: |stazewide Contracts Administrator

=

Organizational Affiliation:

L

* Tela phone Number; li“c" 245-7485

Fax Number: (850) 245-7359

*Email: |james. finche@deo.myflorida.com

|

———.

=

Tracking Nornber:GRANT11159181

Funding Opportunity Namber:SGA-DEA-PY.-

11-11 Received Date:2012-06-13T14:08:26-04:00



Application for Federal Assistance SF-424

* 8, Type of Applicant 1; Sefect Applicant Type:

h: State Government

Type of Appficant 2; Select Appficant Type:

L

Type of Applicant 3: Select Applicant Type:

L

Ay

* Other (spacify):

L ]

* 10. Name of Federal Agency:

[Bnploymem: and Training Administration l

11. Catalop of Federal Domestic Assistance Number:

17.207 i

CFDA Title:

Employment Service/Wagner-Peyser Funded Activities

* 12. Funding Opportunity Number:
|SGA-DFA-PY-11-11 ]

* Tithe:

Notice of Availability of Funds and Solicitation for Grant Applications for Cooperative Agreem
Under the Disability Employment Initiative

ents

13. Competition Identification Number:

L ' ' |

Title:

14. Arsas Affected by Project (Citles, Counties, States, etc.):

L

* 15, Descriptive Title of Applicant's Project:

Florida's Disability Employment Initjative

Attach supparting documents as specified in agency instructions.

Tracking Number:GRANT11159181 Punding Opportunity Number:SGA-DFA-PY-11-11 Received Date:2012.

06-13T14:08:26-04:00




Application for Federal Assistance SF-424

15. Congressional Districts Of:

" a. Applicant b. ProgramProject

Attach an addiionai list of Program/Project Congresslonal Districts i needed.

[List. of Congressional Districts for pa.rtir.il

17. Proposed Project:

*a, Start Date:  {07/01/2012 *b.End Date! J06/30/2015

18, Estimated Funding (§):

a
*a, Federal ‘ W—S;‘QQQ)}QL\ /4
* b, Applicant 0.00|
“ ¢, State 0.00]
*d. Loca 0.00
§ *e Other .00
1 *t Programinccme | 0.00
< . TOTAL . WﬁJqoa)|aq 0/

* 18, 1s Application Subject to Review By State Under Exscutive Order 12372 Process?

[]a. This application was made available fo the State under the Execulive Order 12372 Process for review oh i:l
D b. Progrem is subject to E.O. 12372 but hes riot been selected by the State for review,

B4 ¢ Pregramis not covered by E.0. 12372,

* 20. 1s the Applicant Delinguant On Any Fadaral Debt? (if "Yes,” pravide explanation in attachment)
[ Yes ] Ne

If*Yes", pravide explanation and attach

r

21. *By signing this application, | certify (1) to the statements contalned in the fist of certifications® and {2) that the statements
herein are trre, complets and accurate to the hest of my knowledga, 1 also provide the requirad assurances*™ and agree to
comply with any rasuiting terms if | accept an award. | am aware that any false, fictitious, or fraudulent stataments or claims may
subject ma te criminal, civil, or administrative penalties. (LS, Code, Title 218, Section 1a01)

[X] ™ | AGREE

** The iist of cerlifications and assurances, or an internat, site where you may obtain this list, is contsinad in the announcement or agency
speclfic instructions.

Authorized Representative;

 Prafix: !53 . —l *FirstName:  |bebbie I
Middie Name: [ —|
* Last Name: [Keene . —1
Suffix: |_ |
* Tille: lGovernment Operations Consultant III |

* Telephone Number: [1550) 245-7481 | FaxNumber: {550y 021-3142

* Email; |djha rah.keene@dec.myflorida. com

* Bignature of Authorized Reprasentafive: ﬁbarah Keang . i * Date Signed: 105!1312012

e ——



Administrative Costs

Pursuant to 20 CFR 667.210(b), grantees are
advised that there is a 10% limitation on
administrative costs on funds administered
under this grant. In'noevent, may
administrative costs exceed 10% of the total
award amount. The cost of administration shall
include those disciplines enumerated in 20
CFR 667.220(b)

and (c).



Sec. 667.220 What Workforce Investment Act title | functions and activities
constitute the costs of administration subject to the administrative cost [imit?

{a) The costs of administration are that allocable portion of necessary and reasonable allowable
costs of State and local workforce investment boards, direct recipients, including State grant recipients
under subtitle B of title [ and recipients of awards under subtitle D of title I, as well as local grant
recipients, local grant subrecipients, local fiscal agents and one-stop operators that are associated
with those specific functions identified in paragraph (b) of this section and which are not related to the
direct provision of workforce investment services, including services to participants and employers.
These costs can be both personnel and non-personnel and both direct and indirect.

" ib} The costs of administration are the costs associated with performing the following functions:

(1) Performing the following overall general administrative functions and coordination of those
functions under WIA title I:

() Accounting, budgeting, financial and cash management functions;

{if} Procurement and purchasing functions;

(iii) Property management functions;

{iv} Personnel management functions;

{v) Payroll functions:

(vi) Coordinating the resolution of findings arising from audits, reviews, investigations and incident
reports; .

{vii) Audit functions:

(viii) General legal services functions; and

(ix) Developing systems and procedures, including information systems, required for these
administrative functions;

(2) Performing oversight and monitoring responsibilities related to WIA administrative functions;
(3) Costs of goods and services required for administrative functions of the program, including
goods and services such as rental or purchase of equipment, utilities, office supplies, postage, and

rental and maintenance of office space; )
" {4) Travel costs incurred for official business in carrying out administrative activities or the overali
management of the WIA system; and

(5) Costs of information systems related to administrative functions (for example, personnel,
procurement, purchasing, property management, accounting and payroll systems) including the
purchase, systems development and operating costs of such systems.

(c){1) Awards o subrecipients or vendors that are solely for the performance of administrative
functions are classified as administrative costs.

(2) Personnel and related non-personnel costs of staff who perform both administrative functions
specified in paragraph (b) of this section and programmatic services or activities must be allocated as
administrative or program costs to the benefiting cost objectives/categories based on documented
distributions of actual time worked or other equitable cost allocation methods.

(3) Specific costs charged to an overhead or indirect cost pool that can be identified directly as a
program cost are to be charged as a program cost. Documentation of such charges must be
maintained.

(4) Except as provided at paragraph (c)(1), all costs incurred for functions and activities of
sutrecipients and vendors are program costs.

(5) Costs of the following information systems including the purchase, systems development and
operating (e.g., data entry) costs are charged fo the pragram category:

(i) Tracking or monitoring of participant and performance information;

(i) Employment statistics information, including job listing information, job skills information, and
demand occupation information;

(i) Performance and program cost information on eligible providers of training services, youth
activities, and appropriate education activities;

(iv) Local area performance information; and

(v) Information relating to supportive services and unemployment insurance claims for program
participants;

(8) Continuous improvement activities are charged to administration Or program category based on
the purpose or nature of the activity to be improved. Documentation of such charges must be
maintained.



As a condition of award, within 60 days the grantee is
required to develop and submit a revised SF-424A, Budget
Narrative, and Statement of Work in accordance with the
revised funding amount. Additionally, the following

aspects have been identified and should be addressed
accordingly.

* The proposal indicates that the project plans to sub contract with the
National Disability Institute and Michael Roush to provide TA on asset
development. The NDI Consuiting, Inc. is the funded TA Center for
the DEI projects. Therefore, additional TA efforts must be
coordinated with NDI Consulting, Inc. to ensure there is no _
duplication of efforts and justification of need must be documented.

* In-the outcomes section include measurable outcomes for:
number of persons earning an industry-recognized credential; 2)
number of persons obtaining a Work Readiness Credential; and 3)
number of AJC customers who are co-enrolled with AJC partners.

A Federai Project Officer (FPO) is assigned to each grant to
Serve as the grantee’s direct contact. The contact information
for the FPO assigned to this grant is found in Part IV, Special
Conditions. The FPO will assist in addressing the concerns
listed above and will be available throughout the life

of the grant to assist with grant-related concerns, e.g., questions,
and initiating modifications to the grant.



The Solicitation for
- Grant Applications for this
competition is attached and
hereby incorporated into
this Grant Agreement.



U.S. DEPARTMENT OF LABOR

Employment and Training Administration

Notice of Availability of Funds and Solicitation for Grant Applications for Cooperative
Agreements Under the Disability Employment Initiative :

Announcement Type: Solicitation for Grant Applications (8GA)
Funding Opportunity Number: SGA/DFA PY-11-11
Catalog of Federal Domestic Assistance (CFDA) Number: 17.207

Key Dates: The closing date for receipt of applications under this announcement is June 1,
2012. Applications must be received no later than 4:00 p.m. Eastern Time.

Addresses: Mailed applications must be addressed to the U.S. Department of Labor,
Employment and Training Administration, Office of Grants Management, Attention: BJaij
Johnson, Grant Officer, Reference SGA/DFA PY 11-11, 200 Constitution Avenue, NW, Room
N4716, Washington, DC 20210. For complete application and submission information,

including online application instructions, please refer to section [V.

Summary:

The Employment and Training Administration (ETA), in coordination with Departmient of
Labor’s (DOL’s) Office of Disability Employment Policy (ODEP), announces the availability of
approximately $20 million for a third round of cooperative agreements to state agencies that
administer the Workforce Investment Act (WIA) of 1998. These funds provide an opportunity
for states to develop and implement a plan for improving effective and meaningful participation
of persons with disabilities in the workforce. DOL is using this funding to make six to ten grant
awards designed to: 1) improve educational, training, and employment opportunities and
outcomes of youth and adults with disabilities who are unemployed, underemployed, and/or
receiving Social Security disability benefits; and 2) help these individuals with disabilities find 2
path into the middle class through exemplary and model service delivery by the public workforce
system. The DOL will award DEI grants for a three-year period of performance. :

The Appropriation Committee Senate Report 111-66 an H.R. 3292, the Bill that proposed the
DEI, states the purpose of the DEI as follows: :
“these funds...will improve the accessibility and accountability of the public workforce
development system for individuals with disabilities. The Committee Jurther expects
these funds to continue promising practices implemented by disability program
navigators, including effective deployment of staff in selected states to: improve
coordination and collaboration among employment and training and asset development
programs carried out at a state and local level, including the Ticket to Work program .
and build effective community partnerships that leverage public and private resources to
better serve individuals with disabilities and improve employment outcomes. ™

The DEI was established under the Consolidated Appropriations Act of 2010, Public Law 111-
117. Funds for this SGA were appropriated in the Department of Labor Act 2012, Division F of



the Consolidated Appropriations Act of 2012, Public Law 112-74. This solicitation provides
background information and describes the application submission requirements, outlines the
process that eligible entities must use to apply for funds covered by this solicitation, and outlines
the evaluation criteria used as a basis for selecting the grantees.

L Funding Opportunity Description

A. Overview of DOL Initiatives

On September 30, 2010, ETA awarded funds, using both ETA and ODEP money, to nine states
(Alaska, Arkansas, Delaware, Illinois, Kansas, Maine, New Jersey, New York, and Virginia) for
3 years to implement the first round of DEI projects. On September 30, 2011, ETA awarded
funds, using both ETA and ODEP funds, to seven additional states (California, Ohio, Hawaii,
South Dakota, Tennessee, Washington State, and Wisconsin) for 3 years to implement the
second round of DEI projects. To date, ETA has awarded approximately $41 miilion in
competitive grants under the DEI to WIA-administering agencies. Information on DEI projects

can be found at ht_tps://disabilig.workfome3one.org. This SGA funds a third round of DEI

projects. -

Previous DOL grants to improve employment outcomes of individuals with disabilities through
systems change in the public workforce system include ETA’s Work Incentive Grants (WIG),
the Disability Program Navigator Initiative (DPN}, and employment service models, such as
ODEP’s Customized Employment, Workforce Action (Olmstead), the START-UP Initiative, and
State Intermediary Youth grants. DOL has incorporated a number of promising practices from
these grants into this SGA. In addition, Federal, state, and local systems have developed
numerous other successful employment service models, and this SGA incorporates these
promising practices as well.

Systems Change Models. From Program Years (PY) 2000 through 2010, DOL/ETA funded 65
WIGs and 51 -DPN Initiative cooperative agresments to states, the District of Columbia, Puerto
Rico, Guam, and the Virgin Islands to improve services in the One-Stop Career Center system
and improve employment outcomes of persons with disabilities. WIGs were competitively
awarded to state and local workforce areas that addressed systemic issues in the workforce
system and resulted in the development of numerous tools and protocols to improve services to
Job seekers with disabilities. By 2003, DOL shifted the focus of the WIG funds toward
supporting a full-time, dedicated staff person with disability expertise because this strategy had
shown promise in expanding the capacity of the One-Stop Career Center system to provide
integrated, accessible, and comprehensive services, and promote career and employment
outcomes of individuals with disabilities. In PY 2003 the Department devoted funds previously
used for WIGs to support the DPN initiative through 2010. DPNs were located in local
workforce investment areas to: 1) conduct outreach to the disability community; 2) promote
meaningful and effective access to the One-Stop Career Center system; 3) establish linkages to
employers to increase job opportunities; and 4) create systemic change through: i) ongoing
partnerships and comprehensive, wrap-around services for job seekers with disabilities; and ii)
integrated resource teams to blend, braid, and leverage resources across workforce and disability
systems. The DPN Initiative also facilitated youth transition services; promoted asset
development and financial literacy training; implemented the Ticket to Work Program; and built
upon Medicaid Infrastructure Grants (MIGs).



' Employment Service Models. Federal and state service systems use a number of employment
service models, including traditional vocational rehabilitation (VR), supported employment,
trensitional employment, self-employment, and various forms of seif-direction that provide
control and choice to the individual job seeker. These models complement and reinforce the
WIG/DPN successful strategies in One-Stop Career Centers.

For example, from 2001 through 2006, ODEP funded development and research work on

Customized Employment in the One-Stop Career Centers through 26 grants across the country.

Customized employment personalizes the employment relationship between a job candidate and
an employer in a way that meets the needs of both. It is based on an individualized match
between the strengths, conditions, and interests ofa job candidate and the identified business
needs of an employer. Customized employment will often take the form of:* task reassignment,
Job carving, job sharing or self-employment. ODEP reported that these projects increased the

_capacity of service-delivery systems to effectively serve people with disabilities and other “hard-
to-serve” populations through individualized employment and placement services.

ODEP funded the Self-Employment Technical Assistance, Resource, & Training (START-
UP/USA) cooperative agreements to document the viability of self-employment for people with
disabilities including those with significant disabilities who receive Supplemental Security
Income (SSI) or Social Security Disability Insurance (SSDI) benefits. Congress appropriated
these funds to ODEP for the further development of self-employment of individuals with
disabilities. START-UP provided technical assistance and disseminated resources nationally to
persons with disabilities interested in pursuing self- employment. START-UP/USA also
provided technical assistance to three sub-national projects in Alaska, Florida, and New York.
This initiative generated data and information to validate systems capacity building strategies
and system change models for increasing self-employment opportunities for persons with
disabilities, and documented the success of self-employment for these individuals
(http//wwwv.start-up-usa.biz).

A 2005 study of QDEP's projects resulted in several key findings, including the importance of
the following strategies for increasing employment and wages for individuals with disabilities:
1) Increasing partnership and collaboration among and across generic and disability-specific
systems that provide employment or employment-support services to produce more effective and
efficient services through leveraging resources and funding across multiple systems; 2) '
Increasing use of self-direction in service and integration of funding among and across generic
and disability-specific systems (including the blending and braiding of resources and funding
across systems and programs), and the use of self-directed accounts providing choice and control
to the individual job seeker, including the use of “flexible dollars” to assist in achieving
employment outcomes (such as individual career accounts/budgets for needed services and
supports including but not limited to transportation, assistive technology, resource ownership)
that the existing system does not provide due to funding and/or time restrictions; 3) Increasing
economic self-sufficiency through leveraging relevant generic and disability-specific tax
incentives, financial education, social security work incentives, benefits planning, and other
strategies for enhancing profitable employment resulting in the ability of people with disabilities
to accrue assets and resources through employment; 4) Increasing the use of "universal desi gn"



as the framework for the organization of employment policy and the implementation of
employment services (DOL uses the term “universal design™ to mean the use of common
strategies that reinforce the concept of an inclusive setting that welcomes diversity.: It means
_products and environments that are accessible to and useable by all. The use of universal design
strategies enables workforce staff to provide easier access, a welcoming atmosphere, and better
customer service. Universal design strengthens practices to serve better persons with disabilities
and other multiple challenges to employment with a wide range of learning styles, languages,
educational levels, intelfigence, and abilities. It provides multiple and flexible methods to ensure
that the learners acquire the information and knowledge they need; and 5) Increasing the use of
customized and other forms of flexible work options for individuals with disabilities and others
with complex barriers to employment (“Evaluation of Disability Employment Policy
Demonstration Programs,” Westat, June 2005).

ODEP’s WorkFORCE Action grants supported local non-profit organizations in demonstrations
of customized employment strategies for persons with disabilities covered by the Olmstead
Supreme Court decision of 1999 (Olmstead v. L.C., 527 U.S. 581, 119 8. Ct. 2176-1999). Key
organizations involved in these efforts included local workforce investment boards (LWIBs),
disability organizations, and other community organizations in order to build the capacity to
provide employment services to persons with disabilities covered by the Olmstead decision, and
document their employability, particularly through individually negotiated, customized jobs.
The WorkFORCE Action grants documented effective partnerships across several Federal
programs to ensure that employment is a component of efforts to move and keep people out of
institutions/nursing homes, and document their ability to obtain integrated employment at ~
minimum wage or above.

Youth Transition Models. In 2003 cight states received State Intermediary Grants to assist them
in improving transition outcomes for youth with disabilities and conducting local pilot
demonstrations to ensure that youth with disabilities (ages 14 to 24) obtain transition services
consistent with the Guideposts for Success. These grants assisted states, under the leadership of
state workforce investment boards (SWIBs), in the design, implementation, and evaluation of
systems changes needed to improve transition outcomes of youth with disabilities at the local
level. ODEP’s research indicates that all youth, including those with disabilities, need exposure
to: 1) school-based preparatory experiences; 2) career preparation and work-based learning
experiences; 3) youth development and leadership; 4) connecting activities, including knowledge
of transportation, health care, and financial planning; and 5) family involvement and support.
ODEP branded these five areas the Guideposts for Success (http://www.ncwd-
youth.info/topic/guideposts). In addition to articulating the general needs of all youth the
Guideposts for Success also address the specific needs of youth with disabilities within each of
the five categories. Because of the grants, both state and local level organizations began more
effectively to coordinate services for youth with disabilities. State and local jevel
‘intermediaries provided training that enabled many organizations and individuals to become
knowledgeable about services and resources available to youth with disabilities. Grantees
developed cross-agency, multi-year state plans to support broader educational, vocational
rehabilitation, and workforce development plans.

The grants demonstrated that intermediaries could serve a key function by helping to define roles
within a partnership.



B. DEI Project Description
The Department’s grant initiatives before the DEI helped facilitate significant improvements in
the delivery of services to individuals with disabilities through the workforce system, including:°
increased accessibility of the One-Stop Career Centers; expanded capacity to serve persons with
disabilities; trained front-line and partner staff; and increased partnerships. DOL is now looking
to refine and verify the effectiveness of these delivery strategies for further replication across the
workforce system. This DEI SGA requires that applicants develop a project plan that includes
all of the Required Project Components in Section L.C., 2 required partnership and collaboration
strategy, and uses at least two of the additional Strategic Service Delivery Components in
Section LD. Due to the level of effort expected from grantees and the level of funding available,
DOL requires applicants to focus primarily on either adults or youth (ages 14 - 24) in order to
develop and refine replicable models and expertise. Almost all states and territories have -
received funding under ETA and/or ODEP grant opportunities made available from PY/Fiscal
Year (FY) 2000 to PY/FY 2010. These grants helped identify a number of promising strategies
(identified in Section 1.D. of this SGA) to improve education, training, and employment
outcomes of adults and youth with disabilities. Selection of a focus on adults or youth for the
urposes of the DEI cooperative agreement must not preclude the provision of services to all
individuals with disabilities, regardless of age. who are accessing the workforce system. If the
project selects a youth focus, applicants are encouraged to include outreach to out-of-school and
at-risk youth with disabilities (e.g., high-school drop-outs, youth involved in foster care and
juvenile justices systems, young mothers, etc.). From prior experience, the Department expects
that most customers of the public workforce system will benefit from the implementation of the
DEI cooperative agreement, regardless of which population is the focus.

C. Required Project Components
The state’s DEI technical proposal design must include the following components:

1. State Level DEI Project Lead — Applicants must designate an individual at the state leve] as a
DEI project tead who will be responsible for the following:
* Identifying and coordinating with participating LWIBs to ensure that issues and
- challenges are addressed and that common goals are achieved (The reference to
LWIBs throughout this SGA is not meant to eliminate states with single state
workforce areas from the DEL);

* Representing the state in administrative communications with the designated ETA
Federal Project Officer (FPO), ETA Grant Officer, and National Office ETA and
ODEP representatives; T

 Facilitating state and local DEI participation in training and technical assistance
activities;

» Establishing and coordinating partnerships, via both formal and informal
mechanisms, with other state-level agencies that may be critical to the success of
education, training, and employment activities, and that are often most effectively
engaged at the state level (e.g., Education, Medicaid Agency and MIGs, VR, Mental
Health, Work Incentive Planning and Assistance Projects (WIPA), and Intellectual
Disability/Developmental Disability agencies, among others);

s Coordinating implementation of Ticket to Work administrative activities, such as



access to WIA and Wagner-Peyser (W-P) individual records and coordination with
the Social Security Administration (S8SA) or its representatives (e.g., MAXIMUS,
CESSI); and ' i

* Facilitating implementation of additional data collection and process evaluation
requirements, as DOL may require, for evaluation purposes.

2. Disability Resource Coordinator (DRC) — LWIBs that participate in the DEI cooperative
agreement must commit to hiring a new, or designating an existing, full-time staff person(s), as
the disability resource coordinator(s) to implement the strategic approach of the applicant’s
proposal. This person or persons should have disability-related knowledge skills, experience
(including experience with the employment and public workforce system challenges of persons
with disabilities) and abilities that can be applied to implementing the project design at the local
level. To the extent possible, LWIBs should consider former DPNs for employment in this role
due to the extensive training and knowledge they acquired over the years. The Department also
encourages LWIBs to hire individuals with disabilities for this employment position.

3. One-Stop Physical, Programmatic, and Communications Accessibility — Applicants must
verify that all the participating LWIBs and all participating One-Stop Career Centers comply
with physical, programmatic, and communication accessibility requirements established in non-
discrimination regulations in 29 CFR part 37, which implements Section 188 of WIA.
Applicants must address the status of the most recent accessibility survey in local workforce
areas participating in the DEI cooperative agreemerit, along with the corrective actions identified
and resolve any identified corrective actions within 90 days of grant award. The Department
expects that applicants and LWIBs will continue to review and upgrade aceess to their One-Stop
Career Center system as part of their on-going administration and compliance obligations.

4. Participation in SSA’s Ticket to Work Program as an Employment Network (EN) — Operating
as an EN under SSA’s Ticket to Work program is required and an important strategic approach
to sustainability and collaboration in addressing the needs of people with disabilities receiving
SSI/SSDI cash benefits. Involvement in DEI by any state workforce agency or LWIB, requires
that either the agency or LWIB: 1) already operate as an EN under the Ticket to Work and Work
Incentives Improvement Act; or 2) agree to apply for EN status to SSA within 60 days after DOL
selects the participating LWIBs to receive DEI funds for services via the modified site lottery
process, as described in Section I.C.6. Establishing EN status for workforce programs at the
state [evel is an important factor in successful execution of the EN role because it simplifies and
expedites the application and payment processes for employment and training services already
provided to Ticket holders. A number of WIBs and One-Stop Career Center operators have
already become ENs and accept Tickets for the provision of training or employment services.
Full particjpation in the Ticket to Work Program by the public workforce system can provide
significant resources for services to individuals with disabilities. Active participation in the
Ticket Program could greatly enhance funding and future sustainability of the DEI projects. The
Department will work with state workforce agencies, LWIBs, One-Stop Career Centers, and
SSA to identify and to eliminate administrative challenges that emerge. Information on SSA’s
procedures for requesting EN status is available at

http://www.cessi.net/ttw/EN/one_stops/onestop.asp.



J. Sustainability — The applicant must include a plan to sustain the disability resource
coordinator(s) after the grant period ends and to incorporate the promising practices that were
successfully implemented by the project into state and LWIB policies and procedures. The

applicant must provide specific examples of how it plans to sustain the DRC position and the
successful strategies of the DEI,

6. Mandatory Evaluation Process — To be considered for the grant award, the state applicant
must agree to participate in DOL’s data collection and evaluation activities and must have the
capacity to do so. The DEI evaluation process will include a random selection by DOL of local
workforce investment areas. State applicents must identify all the LWIBs in their states that
have the capacity to implement the DEI and are willing to be part of the evaluation. The
Department will only consider for inclusion in the DEI those local workforce investment areas
that do not have significant monitoring findings under the WIA. After award, the Department
wiil conduct a modified site lottery through which half of the identified LWIBs in each grantee
state will be randomly selected to receive funding through the state to implement the DE]
project. All'adults and youth with disabilities in the selected DEI sites will have access to the
services implemented under this SGA. All adults and youth with disabilities in the non-selected
sites will have access to all the standard WIA and W-P services their LWIBs and the state offer,
but not the services funded under the DEI grant. Please note that the Department will work with
states that are single state workforce investment areas and receive a DEI grant award to
determine an evaluation approach among districts in the workforce investment area that is
consistent with this evaluation design. ‘

We will compare the outcomes of these individuals across the two groups of LWIBs to evaluate
the effects of DEI, specifically, to determine how services received differ between the two
groups and the extent to which outcomes of the adults and youth with-disabilities differ during
the course of the grant project. To that end, all LWIBS listed in the application - whether they
are selected or not in the lottery - must participate in the evaluation which will entail providing
the evaluation contractor with the individual records of all adults and youth with disabilities
served by the LWIBs. The state may use up to 5 percent of its DEI grant funds to help offset the
cost of increased data requirements for all LWIBs in the evaluation. Successful state applicants
will work with the Department and the evaluator to develop the lottery process that will select
the LWIBs that will participate in the DEI grant project in order to ensure that all identified
LWIBs and their workforce investment areas have an equal chance at receiving funding. DOL
will make the final decision identifying which LWIBs will receive funding to implement the DEI
project, and which LWIBs will be part of the control group and collect data for evaluation.

DOL will make maximum use of participant data from the Workforce Investment Act
Standardized Record Data (WIASRD) and W-P reporting system, and DOL will require
additional data collection. For example, the evaluation contractor will conduct a series of site
visits for the purposes of documenting grantee progress and to develop case studies. All LWIBs
identified by the applicant as willing and able to participate in the state application (i.e., LWIBs
selected to participate in the DEI plan and those designated as part of the control group) must
collect additional participant data. DOL will require awardees to provide access to
individualized records that contain sufficient information to aliow data matching with SSA
disability records.



D. Strategic Service Delivery Components

DOL requires that all applicants implement the first component, Partnership and Collaboration,
as part of their service delivery approach for the adult or youth population they plan to serve. In
addition, an applicant must identify at least two of the other six strategic components listed .
below to include in their service delivery approach. Note however, that applicants focusing on a
yeuth population must choose the Youth Guideposts for Success components as one of their two
additional strategies. These strategies, as defined in this SGA, are distinct from each other, but
are not mutually exclusive and are complementary in the context of a state's overall
implementation strategy. These are practices and strategies that DOL has identified through both

ETA and ODEP grant initiatives to increase education and employment outcomes of persons
with disabilities.

1. Partnerships and Collaboration

The Department requires that applicants use partnerships and collaboration as one of its
strategies under this SGA. Applicants must demonstrate that the proposed project will include
coordination with a variety of partners that impact the ability of adults and youth with disabilities
to successfully participate in education, training, and employment opportunities at the regional,
state, and local One-Stop Career Center levels. State-level parinership and collaboration efforts
can greatly facilitate a state's ability to implement the strategic service delivery components of
Integrating Services, Blending and Braiding of Funds, and Leveraging of Resources at the local
One-Stop Career Center levels. Applicants must include a description of coordination plans,
memoranda of understanding, and partnership strategies in the project proposal.

Coordination across multiple agencies includes outreach to customers and consumers, service
and/or partner co-location and integration in One-Stop Career Center},-and leveraging available
funds, resources, and organizational expertise. Partnering across multiple systems and programs
is often a'pre-requisite to providing all the supports that are needed to successfully address
multiple challenges to employment. Potential partners include, but are not limited to: state and
local VR; Medicaid/Medicare, MIGs, Mental Health; Developmental Disability/Intellectual
Disability Agency; state and local Education Departments; SSA programs, such as WIPAs and
Area Work Incentive Coordinators; Temporary Assistance for Needy Families (TANF); higher
education institutions; vocational training, health, and education programs; faith-based and
community services organizations including employment service providers; national, state, and
local financial literacy and asset development programs and resources; and older worker
programs.

Finally, it is important that the application discuss partnerships and cotlaborations with relevant
DOL-funded programs. DOL anticipates that applicants will consider the following DOL-
funded programs in their strategic approach as persons with disabilities participate in these
programs: WIA Adult, Dislocated Worker, and Youth; Veterans Employment and Training
Services programs (e.g., ReaLifelines); Job Corps; YouthBuild; Reintegration of Ex-offenders;
Senior Community Service Employment Program; Registered Apprenticeship; WIA Indiam and
Native American program; National Farm Workers Jobs Program; and other relevant DOL-
funded discretionary grant activities. All of these programs impact on persons with disabilities.



2. Integrated Resource Teams (IRT)

The IRT approach is a promising practice identified by the DPN Initiative whereby a team
comprised of representatives from different agencies and service systems (both general
workforce and disability-specific) coordinate services and leverage funding to meet the
employment needs of an individual jobseeker with a disability. The jobseeker is the key member
of the IRT and works with providers (e.g., WIA Case Manager, Vocational Rehabilitation
Counselor, interpreter service, comniunity college) to identify and strategize how their combined
services and resources can benefit and support the individual’s education, training, or
employment goals.

IRTs can lead to improved communication and coordination of services for those impacted by
multiple systems and variables. IRTs are organized around an individual jobseeker with a -
disability who experiences multiple chalienges to employment and who has been enrolled in
WIA intensive and/or training services (or is attempting to attain enrollment in these services).
The concept from the IRT has now evolved to specifically refer to job seekers with disabilities
who are currently enrolled and/or to be enrolled in WIA intensive and training services.

The DEI projects will work with the One-Stops to provide resource coordination for persons with
disabilities who require a more intensive level of support in order to access services with the
purpose of enrolling those who are eligible into WIA intensive and training services. An IRT
starts as soon as WIA intensive and training services start (and no sooner). Persons who are
ultimately determined ineligible for WIA and intensive and training services will still benefit
from this active resource coordination

IRT members should include WIA staff (this may include but should not be limited to the
Disability Resource Coordinator) and representatives from other systems from which the
customer is receiving or in need of services. The members of each IRT should be based on the
nezds of each individual’s employment plan and specific resource needs for obtaining and
meintaining a syccessful employment outcome. IRTs differ from interagency committees or
resource sharing agreements because they are informal and unique to each customer.

IRT’s do not involve systems level agreements or modification of existing service delivery
models or outcome requirements for participating service providers. IRTSs require the alignment
of existing individual service plans from two or more service providers and the coordination of
those services with a customer to achieve his/her identified employment goal. IRT
implementation involves the following steps: '

a) Identifying jobseeker customers with multiple resource needs and enrolling the jobseeker in
WIA intensive/training services with a special emphasis on career exploration and resource
planning;

b) Providing active resource coordination for each individual customer to identify and respond to
specific challenges impacting that individual’s ability to obtain and maintain meaningful
employment. Positive resource coordination is the first step prior to engaging targeted service
providers in order to convene an IRT meeting. During the initial IRT meeting, the goal is to
reach consensus on three key parameters: a shared employment goal; lines of communication;
and a timeline for services;

c) Engaging in ongoing communication with the customer and other service providers while the



plan is being implemented with the understanding that the IRT will meet as needed if the plan
requires any significant modifications that cannot be accomplished through e-mail or phone
communication. More information on IRTs and cther DPN promising practices can be found at

htip://www.doleta. gov/disability/ and http_ ://wv'vw.disabilig:_ -workforce3one.org.

3. Integrating Resources and Services, Blending and Braiding Funds, Leveraging Resources
Integrating services and the blending and braiding of funds from multiple funding sources are
strategies that are often’incorporated into IRT, Guideposts for Success, VR, customized
employment, self- employment, and other employment models. Leveraging different Federal
and state program funds involves two or more agencies agreeing to contribute resources to either
‘an individual jobseeker or a group of shared job seekers as they attain education, training, or
employment goals for example, one provider may cover supportive services, while another
agency or program covers training costs.  The individual job seeker. or identified group of job

seekers with disabilities may have multiple challenges to employment that are best addressed
through a diversified funding strategy.

For the purposes of this SGA, we use the term “blended funding” to describe mechanisms that
peol dollars from multiple sources and make them in some ways indistinguishable. “Braided
funding" uses similar mechanisms, but the funding streams remain separate. Both mechanisms
are used to provide greater efficiency and effectiveness by leveraging multiple resources to assist
the individual customer in achieving his/her employment outcomes.

4. Customized Employment ‘

Customized employment is a flexible process that involves negotiating an individualized
relationship between a job seeker and an employer in ways that meet the needs of both. It is
based on an individualized determination and discovery of the strengths, requirements, and
interests of a person with multiple challenges, as well as on an individualized match between
these factors and the identified employer's business needs.

Customized employment uses an individualized approach to employment planning and job
development - one person and one employer at a time. Customized employment may often take
the form of: task reassignment; job carving (which analyzes work duties performed in a given
job and identifies one or more, but not all, specific tasks that might be assigned to an employee
with or without significant disabilities, typically used with individuals in supported employment
who for a variety of reasons may not be in the market for fuil-time employment); job sharing;
and self-employment. Customized employment provides an avenue to employment for job
seckers who find that traditional job search methods do not meet their needs. More information

on customized employment is available on ODEP's Web site at http://www.dol.gov/odep/CE-
FWA/.

5. Self-Employment )

Seif-employment has long been an employment alternative for individuals seeking a new or better
career. Today, many job seekers with disabilities are turning to the flexibility of seif-employment
to meet both their career aspirations and financial goals. Self-employed persons have increased
latitude in determining the hours they work, the type of work they do, and how much money they
make. Self-employment strategies for youth and adults with- disabilities are consistent with ETA’s
policy guidance (Training and Employment Guidance Letter, No.12-10, “Supporting
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Entrepreneurial and Self-Employment Training through the Workforce Investment System,
November 15, 2010) in this area, Additional information on ODEP’s self-employment initiative is

available at httg://www.dol.gov/odep/topics/§elemp_loyr_nentEntrepreneurshig.htm.

6. Youth Guideposis for Success .

ODEP, in collaboration with the National Collaborative on Workforce Disability for Youth,
identified Guideposts for Success as a set of key educational and career development
interventions that can make a positive difference in the lives of all youth, including youth with
disabilities. The Guideposts, also described in Section I.A. of the SGA under “Youth Transition
Models,” are based on an extensive literature review of research, demonstration projects, and
effective practices covering a wide range of programs and services, including youth
development, quality education, and workforce development programs. For more information on

Guideposts for Success, visit http://www.ncwd—youth.info/gx_x_ideposts.

7. Asset Development Strategies

Asset development strategies include various approaches to enhance long-term economic self-
sufficiency, including individual development accounts, financial literacy training for youth and
adults, SSA Plan for Achieving Self Support (PASS) and other work incentives, the Earned
Income Tax Credit (EITC) and other tax provisions, and self-directed benefit and resource
accounts, among others. Asset development strategies include benefits and services that are
funded through resources other than those made available under WIA, such as tax filing
assistance, housing, nutrition, health care, or child care assistance. You can find information on
asset development strategies and tax credits, including their relevance for the workforce

development system at http://www.dol.gov/odep/fineddev.htm.

E. Allowable Uses of Grant Funds

Grantees may use grant funds to fulfill the requirements identified above in the Sections L.C. and
D. (required project components, strategic service delivery components) and may include, but are
not limited to, the following: ’
1} Disability resource coordinators or other project staff required to implement
project design;
2) Partnership coordination and collaboration activities or meetings required to
‘support the project objectives;
3) Necessary travel to conduct activities across the state or workforce investment
area;
4) Necessary travel for the state lead and local area disability resource .
coordinators/project leads to attend one national conference per year; and
5} Service and programmatic activities to implement the objectives of the DEI
cooperative agreement.

| Up to 15 percent of grant funds are available for flexible spending purposes, which may include,

but is not limited to, procurement of software upgrades, and other assistive technology
equipment, supportive or intensive services to assure availability of training and employment
services for individual job seekers, or other innovative approaches to meet the unique needs of an
individual participant. The budget must include travel expenses to enable the state lead and
local area disability coordinators/project leads to attend an ETA/ODEP-sponsored conference.
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The applicants must budget for a conférence to be held once a year, for example in Washington
DC. Grantees must use WIA, W-P.or other program resources to the greatest extent possible to
fund all education, training, job search activities, and supportive services for participants, DOL
believes that the successful outcomes of adults and youth with disabilities accessing the One-
Stop Career Center systems during the life of DEI (and indeed the success of the DEI projects)
depends upon the leveraging of funds and resources beyond the DEI grant funds for education,

training, and other activities. Up to 5 percent of grant funds are available for possible additional
data collection expenses.

II. Award Information

A. Award Amount

The Department expects to award a total of approximately $20 million, divided amon g six to ten
cooperative agreements ranging from $1.5 million to $6 million each. Applicants should request
an amount within this funding range proportionate to the needs and relative size of their project.
DOL deems any grant application with a proposed value exceeding $6 million as non- responsive
and will not consider the application. DOL wilt issue the grants as cooperative agreements with
the expectation that there will be considerable engagement by ETA and ODEP with states and
their local workforce investment areas throughout the life of the initiative. DOL will make
extensive technical assistance available to grantees and DOL will conduct an independent
evaluation by using quantitative and qualitative data from grantees.

B. Period of Performance ,

The period of performance will be 36 months from the date of execution of the grant documents.
This performance period includes all necessary implementation and start-up activities.
Applicants should plan to expend all grant funds during the period of performance while
ensuring full transparency and accountability for all project expenditures.

1. Eligibility Information

A. Eligible Applicants

Applicants must not have received DEI project funding in 2010 or 2011 Applicants must be the
state WIA administrative agency, also know as the state workforce agency. Congress’ intent
was that these funds be used to “improve the accessibility and accountability of the public
workforce development system for individuals with disabilities,”(Appropriations Committee
Senate Report 111-66 on H.R. 3292). Therefore, the state WIA administrative agency must not
pass these funds through to any other entity for administration. As part of the application, states
must identify local workforce areas that will be part of the DEI, for DOL to select via a lottery
process as either pilot or control sites.

As discussed in Section I.B., where a state has at least four LWIBSs, the state workforce agency
must select at least two LWIBs that have the capacity to implement the state’s proposal under
this SGA. If a state workforce agency chooses to select only two, only one of the sites will be
selected via the modified site lottery to implement the DEIL. The other site must function as a
control group. States with a single workforce area may select at least two distinct areas within
the state that can serve in the same roles as states with multiple LWIBs. Also, states with fewer
than four LWIBs may select two of their LWIBs that can serve in the same roles as LWIBs in
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states with four or more LWIBs. In either case, DOL will score these applications on the same
basis as those offering multiple LWIBs. All evaluation criteria, including the modified site
lottery, will apply to these applications.

The Department will (in consultation with the state) conduct a modified site lottery of the
identified LWIBs to select the participating LWIBs, and will require that the other half of the
LWIBs not selected participate in the evaluation component and the collection of additional
individualized data. However, please note that only LWIBS identified by the state participate in
the DEI, either as pilot sites or as control sites. DOL will make the final decision on which
LWIBs will receive funds to provide services under the DEI projects, plus receive funds for data

collection, and which LWIBs will be control sites and only receive funds for data collection, as
required by the evaluation. '

The Department requires that LWIBs identified by states for inclusion in the DEI have: 1)
demonstrated success in serving individuals with disabilities as evidenced by their WIA and W-P
data and outcomes; 2) provided assurance of physical, programmatic, and communication
accessibility; 3) demonstrated commitment to prior partner collaboration that suggests a high
likelihood of success in the implementation of the DEI cooperative agreement’s goals and
objectives; 4) incorporated policies and procedures into the operations of One-Stop Career
Centers to help them effectively serve people with disabilities; and 5) demonstrated ability to
conduct outreach to the disability community and employers to facilitate the hiring of people
with disabilities. Applicants must require LWIBs selected to implement the objectives of the
DEI cooperative agreement to work with DOL training, technical assistance, and evaluation
contractors as applicable. All LWIBs identified in the application must collect and provide
relevant data, or other information identified by DOL as critical to the evaluation.

B. Cost Sharing or Matching 7

We do not require cost sharing or matching funds as a condition for application, but we strongly
encourage applicants to propose leveraged resources and they will affect the applicant’s score in
Section V.A. Leveraged resources can come from a variety of sources, including public (e.g.,
Federal, state, or local governments) and non-profit sectors.

C. Other Eligibility Criteria

DOL will conduct a preliminary review of applications to determine whether they contain the
required project components, identified in Sections I.C. and LD. of the SGA. Applications that
do not contain all of the elements described below will be considered non-responsive and will
not be further reviewed.

1. State Level DEI Project Lead — Applicants must identify or designate a DEI project lead at the
state Jevel.

2. Disability Resource Coordinators (DRCs) — LWIBs participating in DEI must hire a new staff
or designate existing full-time staff persons as DRCs. DOL expects the DRCs to work full time
on the initiative and for grantees to consider former DPNs as a possible valuable resource to fill
this position.
“3. Accessibility — Applicants must verify physical, programmatic, and communications
accessibility.
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4. Become an EN(s) — The state workforce agency or LWIBs selected as DEI pilot sites must be
an EN, or applicants must agree to apply for EN status to SSA within 60 days after the
participating LWIBs that will receive DEI funds for services are selected via the modified site
lottery process. DEI projects must remain an active EN according to established SSA
performance standards which are monitored by the Operations Support Manager (OSM). We
expect DEI sites to comply with OSM, and additional Technical Assistance guidance throughout
the life of the DEI grant. ' _

5. Evaluation — Applicants must agree to participate in the site lottery evaluation.

6. Strategic Service Delivery — Applicants must include the mandatory Partnership and
Collaboration strategy, plus at least two additional service delivery strategies from a choice of
six, to be part of the DEI project (Refer to pages 22 - 32).

7. Population Focus — Applicants must select either adult or youth as their primary population to
be served..

D. Eligible Participants

I. Adults and Youth with Disabilities

These projects will serve adults and youth with disabilities. DOL will not define disability
for this SGA nor ask for documentation of participants' disability. Applicants must focus on
either adults or youth (ages 14-24) as the target population for the project. Selection of a focus
on adults or youth for the purposes of the DEI cooperative agreement must not preclude the
provision of services to all individuals with disabilities, regardless of ages, who are accessing the
workforce system. If the project selects a youth focus, applicants are encouraged to include
outreach to out-of-school youth and at-risk youth with disabilities (e.g., high-school drop-outs,
youth involved in foster care and juvenile justices systems, young mothers). From prior
experience, the Department expects that most customers of the public workforce system will
benefit from the implementation of the DEI cooperative agreement, regardless of which
population is the focus.

2. Veterans Priority for Participants
The Jobs for Veterans Act (Public Law 107-288) requires grantees to provide priority of service
for veterans and spouses of certain veterans for the receipt of employment, training, and
placement services in any job training program directly funded, in whole or in part, by DOL.
The regulations implementing this priority of service can be found at 20 CFR part 1010. In
circumstances where a grant recipient must choose between two qualified candidates for a
service, one of whom is a veteran or eligible spouse, the veterans priority of service provisions
require that the grant recipient give the veteran or eligible spouse priority of service by first
providing him or her that service. To obtain priority of service, a veteran or spouse must meet
the program’s eligibility requirements. Grantees must comply with DOL guidance on veterans’
priority. ETA’s Training and Employment Guidance Letter (TEGL) No. 10-09 (issued
November 10, 2009) provides guidance on implementing priority of service for veterans and
eligible spouses in all qualified job training programs funded in whole or in part by DOL. TEGL
No. 10-09 is available at http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2816.

E. Other Grant Specifications
1. Transparency
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DOL is committed to conducting a transparent grant award process and publicizing
information about program outcomes. Posting grant applications on public websites is a means
of promoting and sharing innovative ideas. For this grant competition, we will publish the
abstracts required by Section IV, Part Iila, for all applications on the Department’s public
website or similar publicly accessible location. Additionally, we will publish a rédacted version
of the Technical Proposal required by Section IV. Part 11, for all those applications that are
awarded grants, on the Department’s website or a similar location. No other parts of or
attachments to the application will be published. The Technical Proposals and Abstracts will not
be published until after the grants are announced. 'In addition, information about grant progress
and results may also be made publicly available.

DOL recognizes that grant applications sometimes contain information. that an applicant may
consider proprietary or business confidential information, or may contain personally identifiable
information (PII). Proprietary or confidential commercial/business information is information
that is not usually disclosed outside your organization and the disclosure of which is likely to -
cause you substantial competitive harm. PII is any information that can be used to distinguish or
trace an individual‘s identity, such as name, social security number, date and place of birth,
mother‘s maiden name, or biometric records, and any other information that is linked or linkable
to an individual, such as medical, educational, financial,"and employment information.'

Abstracts will be published in the form originally submitted, without any redactions. However,
in order to ensure that PII and proprietary or confidential comimercial/business information is
properly protected from disclosure when DOL posts the winning Technical Proposals, applicants
whose technical proposals will be posted will be asked to submit a second redacted version of
their Technical Proposal, with any proprietary, confidential commercial/

business and Pl redacted. Alil non-public information about the applicant’s staff should be
removed as well.

The Department will contact the applicants whose technical proposals wilt be published by letter
or email, and provide further directions about how and when to submit the redacted version of
the Technical Proposal. Submission of a redacted version of the Technical Proposal will _
constitute permission by the applicant for DOL to make the redacted version publicly available.
If an applicant fails to provide a redacted version of the Technical Proposal, DOL will publish
the original Technical Proposal in full, after redacting personally identifiable information. (Note
that the original, unredacted version of the Technical Proposal will remain part of the complete
application package, including an applicant’s proprietary and confidential information and any
PIL)

Applicants are encouraged to maximize the grant application information that will be publicly
disclosed, and to exercise restraint and redact only information that is clearly proprietary,
confidential commercial/business information, or PIl. The redaction of entire pages or sections
of the Technical Proposal is not appropriate, and will not be allowed, unless the entire portion
merits such protection. Should a dispute arise about whether redactions are appropriate, DOL

! Memorandums 07-16 and 06-19. GAO Report 08-536, Privacy: Alternatives Exist for Enhancing Protection of Personaly
Identifiable Information, May 2008, http://www.gao.gov/new.items/d08536.pdf,
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will follow the procedures outlined in the Department’s Freedom of Information Act (FOIA)
regulations (29 CFR Part 70).

Redacted information in grant applications will be protected by DOL from public
disclosure in accordance with federal law, including the Trade Secrets Act (18 U.S.C. § 1905),
FOIA, and the Privacy Act (5 U.S.C. § 5522). If DOL receives a FOIA request for your
application, the procedures in DOL’s FOIA regulations for responding to requests for
commercial/business information submitted to the government will be foflowed, as well as all
FOIA exemptions and procedures. 29 CFR § 70.26. Consequently, it is possible that application
of FOIA rules may result in release of information in response to a FOIA request that an
applicant redacted in its “redacted copy."

IV. Application and Submission Information
A. How to Obtain an Application Package

This SGA contains all of the information and links to forms needed to apply for grant
funding.

B. Content and Form of Application Submission
Proposals submitted in response to this SGA must consist of three separate and distinct parts:
(I) a cost proposal; (II) a technical proposal; and (TII) attachments to the technical proposal.
Applications that do not contain all of the three parts or that fail to adhere to the instructions
in this section will be deemed non-responsive and will not be reviewed. It is the applicant’s

responsibility to ensure that the funding amount requested is consistent across alf parts and-
sub-parts of the application. '

Part I. The Cost Propesal. The Cost Proposal must include the following items:

. SF-424, “Application for Federal Assistance” (available at
htip://apply07.grants.gov/apply/FormLinks?family=15). The SF-424 must clearly identify the
applicant and must be signed by an individual with authority to enter into a grant agreement.
Upon confirmation of an award, the individual signing the SF-424 on behalf of the applicant
shall be considered the authorized representative of the applicant. The signature of the
authorized representative on the SF-424 certifies that the organization is in compliance with the
Assurances and Certifications form SF-424B (available at
http://apply07.grants.gov/apply/FormLinks?family=15).

. The SF-424B is not required to be submitted with the application. All applicants
for Federal grant and funding opportunities are required to have a Data Universal Numbering
System (D-U-N-S®) number, and must supply their D-U-N-S® Number on the SF-424, The D-
U-N-S® Number is a nine-digit identification number that uniquely identifies business entities.
If you do not have a D-U-N-S® Number, you can get one for free through the D&B website:
http://fedgov.dnb.com/webform/displayHomePage.do.

- e - The SF-424A Budget Information Form (available at .
http://apply07.grants.gov/apply/FormLinks?family=15). In preparing the Budget Information
Ferm, the applicant must provide a concise narrative explanation to support the budget request,
explained in detail below.

. Budget Narrative: The budget narrative must provide a description of costs.
associated with each line item on the SF-424A. 1t should also include a description of leveraged
resources provided (as applicable) to support grant activities.
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. Note that the entire Federal grant amount requested (not just one year) must be
included on the SF-424 and SF-424A and budget narrative. No leveraged resources should be.
shown on the SF-424 and SF-424A. The amount listed on the SF-424, SF-424A and budget
narrative must be the same. Please note, the funding amount included on the SF-424 will be
considered the official funding amount requested if any inconsistencies are found. Applications
that fail to provide an SF-424 including D-U-N-S® Number, SF-424A, and a budget narrative
will be considered non-responsive and not reviewed.

. Regardless of the method of application submission, all applicants must register
with the Federal Central Contractor Registry (CCR) before submitting an application. Step-by-
step instructions for registering with CCR can be foundat . -
http://www.grants. gov/applicants/org_step2jsp. An awardee must maintain an active CCR
registration with current information at all times during which it has an active Federal award or
an application under consideration. To remain registered in the CCR database after the initial
registration, the applicant is required to review and update on an annual basis from the date of
initial registration or subsequent updates its information in the CCR database to ensure it is
current, accurate and complete. For purposes of this paragraph, the applicant is the entity that
meets the eligibility criteria and has the legal authority to apply and to receive the award. Failure
to register with the CCR before application submission.will result in your application being
found non-responsive and not being reviewed. ' '

Part I. The Technical Proposal. The Technical Proposal must demonstrate the applicant’s
capability to implement the grant project in accordance with the provisions of this Solicitation.
The guidelines for the content of the Technical Proposal are provided in section V of this SGA.
The Technical Proposal is limited to 30 double-spaced single-sided 8.5 x 11 inch pages with 12
point text font and 1 inch margins. Any materials beyond the specified page limit will not be
reed. Applicants should number the Technical Proposal beginning with page number. 1.
Applications that do not include Part 11, the Technical Proposal, will be considered non-
responsive and not reviewed.

Part IIl. Attachments to the Technical Proposal. In addition to the Technical Proposal, the
applicant must submit the following attachments:

a) An up to two-page abstract summarizing the proposed project, including but
not limited to the scope of the project and proposed outcomes, population focus
(identifying adult or youth focus), and strategies selected. If using grants.gov for
submission, this document must be attached under the Mandatory Other
Attachment section and labeled abstract.

b)  Project/Performance Site Location(s) form available at
http://apply07.grants.gov/apply/FormLinks?family=15. If using grants.gov for
submission, this form must be attached under the required forms section. Please
note that this is a standard form used for many programs and has a check box for
applying as an individual, Disregard this box on the form as individuals are not
eligible to apply for this solicitation.

) Additional attachments:

1} A work plan and implementation schedule, including staff responsibility,
expected milestones, and outcomes (A sample work plan is attached to the SGA as
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Attachment # 1);

2) A chart displaying the WIA and W-P data to address evaluation criteria in
Sectiont V.A. (Refer to Attachment # 2 for template);

3) A chart displaying state, population of state, a list of all LWIBs in the state, and
the LWIBs identified for the DEI selection into control and participating (Refer to
Attachment # 3 for template);

4) A chart providing verifiable information on grant performance for the last 2 years
of DPN funding. The chart must include past cooperative agreement performance
goals established by DOL and the actual grant outcomes obtained for: a) exiters
with disabilities in the workforce areas receiving a DPN cooperative agreement; b)
entered employment rate for persons with disabilities in the workforce areas
receiving a DPN cooperative agreement; and ¢) employment retention rate for
persons with disabilities in the workforce areas receiving 2 DPN cooperative
agreement (Applies only to applicants who have received an ETA-funded DPN
cooperative agreement). This chart addresses evaluation criteria in Section V.A

5) A narrative statement describing a grant/cooperative agreement which served
persons with disabilities, including the identification of two outcome goals required
by the grantor and actual outcomes obtained, as well as information identifying the
grant and grantor (Applies only to applicants who have not received an ETA-funded

DPN cooperative agreement). This statement addresses evaluation criteria in
Section V.A.;

6) A copy of the applicant's policy that explains how customers with disabilities are
provided with meaningful and effective physical, programmatic, and
communications access to the One-Stop Career Center services delivery system and
all WIA-funded services. This policy addresses evaluation criteria in Section V.A_;
and

7) Copies of policies and examples of practices that document how the objectives,
related to providing integrated services to customers with disabilities of the ETA and
ODEP-funded initiatives were sustained after Federal funding ended. These policies
and practices address evaluation criteria in Section V.A.

Applications that do not include the required (abstract and project/performance site
location) attachments and all the additional attachments listed under III ¢ will be considered non-
responsive and will not be reviewed.

_Only those attachments listed above as required or additional attachments will be
excluded from the page limit. The required attachments must be affixed as separate, clearly
identified appendices to the application. Additional materials such as résumés or general letters
of support or commitment will not be considered. Applicants should not send documents
separately to DOL, because documents received separately will be tracked through a different
system and will not be attached to the application for review. DOL will not accept general letters
of support submiited by organizations or individuals that are not partners in the proposed project
and that do not directly identify the specific commitment or roles of the project partners.

Support letters of this nature will not be considered in the evaluation review process.
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C. Submission Date, Times, Process and Addresses

The closing date for receipt of applications under this announcement is June 1, 2012.
Applications may be submitted electronically on http://www.grants.gov or in hard copy by mail
or hand delivery (including overnight delivery). Hard copy applications must be received at
the address below no later than 4:00 p.m. Eastern Time on the closing date, Applications
submitted on grants.gov must also be successfully submitted (as described below) no later than
4:00 p.m. Eastem Time. Applications sent by e-mail, telegram, or facsimile (FAX) will not be
accepted.

_ Applicants submitting proposals in hard copy must submit an original signed application
(including the SF-424) and one (1) ‘“copy-ready’” version free of bindings, staples or protruding
tabs to ease in the reproduction of the proposal by DOL. Applicants submitting proposals in
hard copy are also required to provide an identical electronic copy of the proposal on compact
disc (CD). If discrepancies between the hard copy submission and CD copy are identified, the
application on the CD will be considered the official applicant submission for evaluation
purposes. Failure fo provide identical applications in hardcopy and CD format may have an
impact on the overall evaluation.

If an application is physically submitted by both hard copy and through
http://www.grants.gov, a letter must accompany the hard-copy application stating which
application to review. If no letter accompanies the hard copy, we will review the copy submitted
through http://www.grants.gov. Applications that do not meet the conditions set forth in this
notice will be considered non-responsive. No exceptions to the mailing and delivery
requirements set forth in this notice will be granted. Further, documents submitted separately
from the application, before or after the deadline, will not be accepted as part of the application.

Mailed applications must be addressed to the U.S. Department of Labor, Employment
and Training Administration, Division of Federal Assistance, Attention; BJai J chnson, Grant
Officer, Reference SGA-DFA-PY-11-11, 200 Constitution Avenue, NW, Room N4716,
Washington, DC 20210. Applicants are advised that mail delivery in the Washington DC area
may be delayed due to mail decontamination procedures. Hand-delivered proposals will be
received at the above address. All overnight mail will be considered to be hand-delivered and
must be received at the designated place by the specified closing date and time.

Applications that are submitted through Grants.gov must be successfully submitted at
http://www.grants.gov no later than 4:00 p.m. Eastern Time on the closing date and then
subsequently validated by Grants.gov. The submission and validation process is described in
more detail below. The process can be complicated and time-consuming. Applicants are
strongly advised to initiate the process as soon as possible and to plan for time to resolve
technical problems if necessary.

The Department strongly recommends that before the applicant begins to write the
proposal, applicants should immediately initiate and complete the “Get Registered” registration
steps at_http://www.grants.gov/applicants/get registered.jsp. Applicants should read through the
registration process carefully before registering. These steps may take as much as four weeks to
complete, and this time should bé factored into plans for electronic submission in order to avoid
unexpected delays that could result in the rejection of an application. The site also contajns
registration checklists to help you walk through the process. The Department strongly
recommends that applicants download the “Organization Registration Checklist” at
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hitp://www.grants. gov/assets/Organization Steps Complete_Registration.pdf and prepare the

information requested before beginning the registration process.

Reviewing and assembling required information before beginning the registration process
will alleviate last minute searches for required information and save time. As described above,
applicants must have a D-U-N-S® Number and must register with the Federal Central
Contractor Registry (CCR). The next step in the registration process is creating a username and
password with Grants.gov to become an Authorized Organizational Representative (AOR).
AORs will need to know the D-U-N-S® Number of the organization for which they will be
submitting applications to complete this process. To read more detailed instructions for creating
a profile on Grants.gov visit: http://www.grants. gov/applicants/org_step3.jsp.

After creating a profile on Grants.gov, the E-Biz point of Contact (E-Biz POC) - a
representative from your organization who is the contact listed for CCR — will receive an email
to grant the AOR permission to submit applications on behalf of their organization. The E-Biz
PQC will then log in to Grants.gov and approve an applicant as the AOR, thereby giving him or
her permission to submit applications. To learn more about AOR Authorization visit:

http//www.grants.gov/applicants/org_step5.jsp, or to track AOR status visit:

http://www.grants.gov/applicants/org_step6.jsp.
An application submitted through Grants.gov constitutes a submission as an

electronically signed application. The registration and account creation with Grants.gov, with E-
Biz POC approval, establishes an AOR. When you submit the application through Grants.gov,
the name of your AOR on file will be inserted into the signature line of the application. '

Applicants must register the individual who is able to make legally binding commitments for the
applicant organization as the AOR; this step is often missed and it is crucial for valid

submissions. -

When a registered applicant submits an application with Grants.gov, an electronic time
stamp is generated within the systern when the application is successfully received by
Grants.gov. Within two business days of application submission, Grants.gov will send the
applicant two email messages to provide the status of the application’s progress through the
system. The first email, sent almost immediately, will contain a tracking number and will
confirm receipt of the application by Grants.gov. The second email will indicate the application
has either been successfully validated or has been rejected due to errors. Only applications that
have been successfully submitted by the deadline and subsequently successfully validated will be

- considered.

It is the sole responsibility of the applicant to ensure a timely submission. While it is not

.required that an application be successfully validated before the deadline for submission, it is
prudent to reserve time before the deadline in case it is necessary to resubmit an application that
has not been successfully validated. Therefore, sufficient time should be allotted for submission
(two business days) and, if applicable, additional time to address errors and receive validation
upon resubmission (an additional two business days for each ensuing submission). It is
important to note that if sufficient time is not allotted and a rejection notice is received after the
due date and time, the application will not be considered. .

" To ensure consideration, the components of the application must be saved as .doc, xls,
xtf or .pdf files. If submitted in any other format, the applicant bears the risk that compatibility
or other issues will prevent us from considering the application. ETA will attempt to open the
document but will not take any additional measures in the event of problems with opening, In
such cases, the non-conforming application will not be considered for funding.
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We strongly advise applicants to use the various tools and documents, including FAQs,
which are available on the “Applicant Resources” page at
htta://www.grants.gov/applicants/resources.isp. _

ETA encourages new prospective applicants-to view the online tutorial, “Grant Applications 101
A Plain English Guide to ETA Competitive Grants,” available through Workforce3One at:
http://www.workforce3one.org/page/grants_toolkit. To receive updated information about
critical issues, new tips for users and other time sensitive updates as information is available,
applicants may subscribe to “Grants.gov Updates” at
htto://www.grants.gov/applicants/email_subscription signup.jsp.

If applicants encounter a problem with Grants.gov and do not find an answer in any of
the other resources, call 1-800-518-4726 or 606-545-5035 to speak to a Customer Support
Representative or email “support@grants.gov”. The Contact Center is open 24 hours a day,
seven days a week. It is closed on federal holidays. )

Late Applications: For applications submitted on Grants.gov, only applications that have
bezn successfully submitted no later than 4:00 p.m. Eastern Time on the closing date and then
successfully validated will be considered. Applicants take a significant risk by waiting to the last
day to submit by Grants.gov. . ‘ ‘

Any hard copy application received after the exact date and time specified for receipt at .
the office designated in this notice will not be considered, unless it is received before awards are
made, it was properly addressed, and it was: (a) sent by U.S. Postal Service mail, postmarked
not later than the fifth calendar day before the date specified for receipt of applications (e.g., an
application required to be received by the 20th of the month must be postmarked by the 15th of
that month); or (b) sent by professional overnight delivery service to the addressee not later than
one working day before the date specified for receipt of applications. ““Postmarked’’ means a
printed, stamped or otherwise placed impression (exclusive of a postage meter machine
impression) that is readily identifiable, without further action, as having been supplied or affixed
on the date of mailing by an employee of the U.S. Postal Service.

~ Therefore, applicants should request the postal clerk to place a legible hand cancellation
“bull’s eye’® postmark on both the receipt and the package. Failure to adhere to these
instructions will be a basis for a determination that the application was not filed timely and will
not be considered. Evidence of timely submission by a professional overnight delivery service
must be demonstrated by equally reliable evidence created by the delivery service provider
indicating the time and place of receipt.

D. Intergovernmental Review -
This funding opportunity is not subject to Executive Order 12372, “Intergovernmental
Review of Federal Programs.”

E. Funding Restrictions

All proposal costs must be necessary and reasonable and in accordance with Federal
guidelines. Determinations of allowable costs will be made in accordance with the applicable
Federal cost principles. Disallowed costs are those charges to a grant that the grantor agency or
its representative determines not to be allowed in accordance with the applicable Federal cost
principles or other conditions contained in the grant. Applicants, whether successful or not, will
not be entitled to reimbursement of pre-award costs.
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1. Indirect Costs
As specified in OMB Circular Cost Principles, indirect costs are those that have been incurred
for common or joint objectives and cannot be readily identified with a particular final cost
objective. An indirect cost rate (ICR) is required when an organization operates under more than
one grant or other activity, whether Federally-assisted or not. Orgamzatlons must use the ICR -
supplied by the Federal Cognizant Agency. If an organization requires a new ICR or has a
pending ICR, the Grant Officer will award a temporary billing rate for 90 days until a provisional
rate can be issued. This rate is based on the fact that an organization has not established an ICR.
agreement. Within this 50 day period, the organization must submit an acceptable indirect cost
proposal to their Federal Cognizant Agency to obtain a prov1s1onal ICR

2. Administrative Costs

Urnder this SGA, an entity that receives a grant to carry out a project or program may not use
more than 10 percent of the amount of the grant to pay administrative costs associated with the
program or project. Administrative costs could be direct or indirect costs, and are defined at 20
CFR 667.220. Administrative costs do not need to be identified separately from program costs
on the SF-424A Budget Information Form. However, they must be tracked through the grantee’s
accounting system. To claim any administrative costs that are also indirect costs, the applicant

must obtain an Indirect Cost Rate Agreement from its Federal Cogmzant agency, as specified
above.

3. Salary and Bonus Limitations :
Under Public Law 109-234, none of the funds appropriated in Public Law 109 149 or prior Acts
under the heading “Employment and Training Administration” that are available for expenditure
on or after June 15, 2006, may be used by a recipient or sub-recipient of such funds to pay the
salary and bonuses of an individual, either as direct costs or indirect costs, at a rate in excess of
Executive Level 11, except as provided for in section 101 of Public Law 109-149. Public Laws
111-8 and 111-117 contain the same limitation on funds appropriated under each of these Laws.
This limitation applies to grants funded under this SGA. The salary and bonus limitation does
not apply to vendors providing goods and setvices as defined in OMB Circular A-133 (codified
at 29 CFR Parts 96 and 99). See Training and Employment Guidance Letter number 5-06 for
further clarification:  http://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=2262.

4. Intellectual Property Rights
The Federal Government reserves a paid-up, nonexclusive and irrevocable license to reproduce,
publish, or otherwise use, and to authorize others to use for Federal purposes: i) the copyright in
all products developed under the grant, including a subgrant or contract under the grant or
subgrant; and ii) any rights of copyright to which the grantee, subgrantee or a contractor
purchases ownership under an award (including but not limited to curricula, training models,
technical assistance products, and any related materials).

Such uses include, but are not limited to, the right to modify and distribute such products
worldwide by any means, electronically or otherwise. The grantee may not use federal funds to
pay any royalty or license fee for use of a copyrighted work, or the cost of acquiring by purchase
a copyright in a work, where the Department has a license or rights of free use in such work. If
revenues are generated through selling products developed with grant funds, including
intellectual property, these revenues are program income. Program income is added to the grant
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and must be expended for allowable grant activities: If applicable, the following needs to be on
all products developed in whole or in part with grant funds:

“This workforce product was funded by a grant awarded by the U.S. Department of
Labor’s Employment and Training Administration. The product was created by the grantee and
does not necessarily reflect the official position of the U.S. Department of Labor. The
Department of Labor makes no guarantees, warranties, or assurances of any kind, express or
implied, with respect to such information, including any information on linked sites and
including, but not limited to, accuracy of the information or its completeness, timeliness,
usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the
institution that created it. Internal use by an organization and/or personal use by an individual

for non-commercial purposes are permissible. All other uses require the prior authorization of
the copyright owner.”

5. Use of Grant Funds for Participant Wages

Organizations that receive grants through this SGA may not use grant funds to pay the
wages of participants. Further, the provision of stipends to training enrollees for the purposes of
wage replacement is not an allowable cost under this SGA.

F. Other Submission Requirements

Withdrawal of Applications: Applications may be withdrawn by written notice to the
Grant Officer at any time before an award is made.

V. Application Review Information

A. Evaluation Criteria

This section identifies and describes the criteria that will be used for each category to evaluate
grant proposals. DOL will award points based on how well an applicant fully demonstrates its
approach and/or qualifications and clearly provides that required information. We recommend
that applicants structure their Technical Proposal around the evaluation criteria and sub-criteria
in the same order in which they are listed and described below:

~ CRITERION TOTAL POSSIBLE
POINTS
1. Program Delivery- Strategic Approach 30 '
a. Primary Focus, Rationale and Objectives (5)
b. Strategic Approach (25)
2. Partnership Commitment and Resources 15 :
a. Strategic Partners (10)
b. Partner Resources (5)
3. Demonstrated Experience 25
a. Services and Qutcomes to Adults or Youth 5]
with Disabilities
b. Physical, Communication, and (%)
Programmatic Accessibility
" c¢. Programmatic Experience and Initiative (10)
d. Registration and Operation as 4n 5)
Employment Network
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4. Project Management 10 '
a. Staff Capacity - {5)]
b. Fiscal and Administrative Capacity : ‘ (5)
5. Quicomes and Sustainability 20
a. Outcomes _ _ (15)
b. Sustainability - &)
TOTAL POINTS 100

1. Program Delivery — Strategic Approach (30 Points)
Discuss the strategic approach and how you will incorporate required and strategic service
delivery components set forth in Sections I.C. and LD. into the project activities, including how
the strategic approach will result in increased access to and use of the One-Stop Career Center
system’s services by adults and/or youth with disabilities and their improved education, training,
and/or employment outcomes. Note that depending on the selected Strategic Service Delivery
Components in Section 1.D., not all of the items in the paragraphs below will apply.

DOL, will assess the 30 possible points for this criterion as follows:

a. Primary Focus, Rationale, and Objectives (5 Points) — We will score under this criterion
based upon the extent to which the applicant: :

» Provides a clear and compelling description of the need for a DEI project. In
particular, applicants must describe the service delivery gaps or other challenges in
service delivery or employment outcomes of persons with disabilities through the
state/local workforce system; ' '

¢ Describes the overall objectives of the project and explains how these objectives are
consistent with and support the goals of the DEI;

¢ Clearly identifies the primary focus of the DEI project (i.e., adults or youth focus)
and fully explains the rationale for the selection of adult or youth focus. For
purposes of this SGA, youth are ages 14 - 24 (applicants may select the full age
range or-age limits within this range);

* Provides adequate demographic information on who the local workforce investment
area currently serves and who will be served by the project, and explains whether the
project will focus on urban or rural environments, as well as identifying any
additional special focus of the project on other targeted populations, such as:
veterans with disabilities; homeless individuals; TANF recipients; individuals with
developmental, psychiatric, and/or other non-visible disabilities; out- of-school
youth; ex-offenders; racial or ethnic minorities; or other populations with significant
disabilities.

b. Strategic Approach (25 Points) — We will score under this criterion based upon the extent
to which the applicant provides a convincing narrative that:

» Fully describes the overall strategic approach to be implemented and demonstrates
how this approach addresses the challenges of service delivery gaps discussed above
and the unique needs of the identified population for the project;

e Clearly identifies at least two LWIBs to participate in the DEI project (refer to
Section [.C.6.), and explains the specific criteria and process that the state will use
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for selecting them, including an overview of the number of local workforce areas
that exist in the state, and how many local areas the state plans to include. The state
must consider the following factors in the selection process:

1) demonstration of success in serving individuals with disabilities as evidenced by
their WIA and W-P data and outcomes;

2) provision of assurances of physical, programmatic, and communications
accessibility; 3) demonstration of commitment to prior partner collaboration that
suggest a high likelihood of success in the implementation of the DEI cooperative
agreements goals and objectives; 4) incorporation of policies and procedures to help
the One-Stop Career Centers to effectively serve persons with disabilities; and 5)
provision of outreach to the disability community and employers to facilitate the
hiring of people with disabilities. Single workforce area states selecting districts that
would serve in the same roles as LWIBs in the states with multiple LWIBs should
explain the specific criteria and process that they will use in selecting the districts.
These states should consider using as many of the above factor as are relevant in the
selection process;

Explains how the strategic service delivery components in Section L.D. will be
deployed to achieve the stated objectives;

Includes strategies for and demonstrates experience in outreach to the population(s)
the project expects to serve, including marketing of One-Stop Career Center services
to job seekers with disabilities;

If not already an EN, presents a convincing plan for how it will become an EN;

Explains how the project design will impact the workforce development system,
expand comprehensive service delivery, facilitate systems change, incorporate
universal design, and improve the effective and meaningful education, training, and
employment opportunities for adults or youth with disabilities; and

i. Adult Focus —In addition, for projects which have an adult focus, scoring under this
criterion will also be based on the extent to which the applicant provides a convincing
narrative that:

Explains how the overall approach addresses the specific challenges and
needs of adult job seekers with disabilities in the state, such as the
availability of learning and skill assessments, retraining options, on-the-job
training, post-secondary education opportunities, part-time employment,
self-employment options, among others;

Provides information on the availability of supportive services, including
assistance with transportation and other short-term requirements for
participation in training or employment;

Provides adequate information, using labor market information data, on the
state’s economy, including career opportunities in high-growth job sectors,
and explains how the project will incorporate this information in the project
design;

Provides information on linkages to the business commumty and explains the
strategies it will implement to engage businesses to. improve employment
outcomes and achieve DEI's goals;
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¢ Includes early intervention strategies, including deployment of Medicaid

Oor

Buy-in (work incentive so people with disabilities can maintain their health
coverage) and explaing how the project will use SSA work incentive
strategies for SSI/SSDI beneficiaries to achieve the goals of the DEL

ii. Youth Focus — In addition, for projects which have a youth focus the applicant must
identify the age range (e.g., age 14 to 18 years old or age 19 to 24 years old) of the youth to
be served. DOL will score this criterion based on the extent to which the applicant provndes
a convincing narrative that:

Explains how the overall strategic approach addresses the needs of the youth the
project intends to serve, including providing detailed information on the extent to
which the focus is on transitioning into the workforce;

Explains how the project will incorporate Guideposts for Success, as

referenced in Section L.D; '

Identifies what vocational assessments, transition and

intermediary services and what kind of parental involvement will be components of
the project; |

Identifies strategies for linkages with middle and secondary schools and other
education components;

Explains how the project will accomplish the availability of work experience,
summer youth employment opportunities, mentoring opportunities, on-the- job
training and other opportunities for youth to engage in work experience;

Identifies linkages to the business community and explains how engagement of
businesses will facilitate quality work experience and help achieve the project goals;
Identifies the availability of education, training, and employment opportunities that
focus on career opportunities, in particular in high-growth job sectors, and exp]ams
the applicant’s approach to further career pathways;

Explains clearly the objectives of the project design in terms of education outcomes,
including -access to community college and other post-secondary education, and the
extent to which youth with disabilities will obtain credentials or other certificates of
accomplishment;

Identifies the extent to which the project will make part-time, temporary and self-
employment options available; and

Includes apprenticeship options, if applicable.

2, Partnership Commitment and Resources (15 points}

Discuss the partners with which the applicant is planning to collaborate including the nature of
the partnership (including informal arrangements, such as cross-staff training, shared data, cross-
referral, or coenrollment, and formal agreements such as MOUs), and resources available to the
partnership. Include the criteria that the applicant will use to develop and evaluate partnerships
and linkages among the LWIBs participating in the cooperative agreement.

DOL will assess the 15 possible-points for this criterion as follows:

a. Strategic Partners (10 Points) — We will score under this criterion based upon the extent
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to which the applicant provides a convincing narrative that;

* Identifies and explains the specific roles and contributions of primary local partners
that will actively participate in the DEI project in terms that demonstrate

understanding of the adult or youth focus and makes clear how these partners are

integral to the goals and objectives of the applicant’s project design;

Identifies partners involved at the state-level, and explains the extent to which these

partnerships (both general workforce systems and disability-specific programs and

systems) have already been forged, will achieve systems change efforts through the

DEI cooperative agreement, and will increase service delivery and outcomes at the
local levels; -

Identifies the linkages among partners the project plans to develop and explains how
they will facilitate improved services and outcomes for SSI/SSDI beneficiaries,
including partnerships to address work incentives, asset development, and SSA work
provisions; )

* Explains how the state's partnership and collaboration strategy will lead to the
increased enroliment of customers with disabilities in WIA intensive and training
services and the relevant DOL programs identified in the SGA;

* Describes how the state's strategy for partnership and collaboration wiil develop or
improve: coordinating across multiple services/programs; establishing and

implementing coordination plans and strategies for partnerships; conducting

outreach; achieving co-location and integration in One-Stop Career Centers across

Federal programs; leveraging available funds, resources, and organizational

expertise; and implementing an integrated case management and reporting systém
across agencies.

b. Partner Resources (5 Points) — We will score under this criterion based upon the
extent to which the applicant provides a convincing narrative that:

¢ Explains how the program will leverage and incorporate partner resources and
programs in the project design and how these will improve the services and
outcomes of the adults or youth with disabilities, as well as accomplish DEI
objectives; '

¢ Identifies resources and program dollars that the program plans to use for the
education and training of adults or youth, including resources that will be available
from WIA Adult, Dislocated Worker, and Youth programs; and -

e Explains how flexible funding dollars (if applicant plans to use them), such as
individual development accounts, IRTs, or other funds that expand the likelihood of -
individual success and economic independence, will augment the available resources
of individual job seekers and identifies partner resources the program anticipates will
be available to the adult or youth with a disability through individual development
accounts, IRTs, or other funds that expand the likelihood of individual success and
economic independence, including flexible funding available through partner
systems or the 15 percent of grant funds available for flexible-spending.

3. Demonstrated Experience (25 Points)
In this section, an applicant must provide information about its achievements to-date in the
education, training, and employment or self-employment of adults and/or youth with disabilities;
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actions taken to assure physical, programmatic, and communication accessibility of the
workforce system; and the extent to which the applicant has promoted services that addressed the
needs of job seckers with disabilities. The discussion must also provide the criteria the applicant:
will use to identify LWIBs with significant accomplishments in the areas below.

DOL, will assess the 25 possible points for this criterion as follows:

a. Services and Outcomes of Adults and Youth with Disabilities (5 Points) — We will score
under this criterion based upon the extent to which the applicant:

* Provides full and complete data on WIA and W-P services for adults and youth in
PYs 2009 and 2010. Applicants must provide this information in chart form 4s an
attachment. Applicants focusing the DEI project on adults must include data on the:
1) number of all exiters/registrants and the percent of exiters/registrants with
disabilities; 2) total number and percent entering employment and the number and
percent of persons with disabilities entering employment; 3) total number and
percent retaining employment and the number and percent of people with disabilities
retaining employment; and 4) average wage of all exiters and the average wage of
exiters with disabilities. Applicants focusing the DEI project on youth must include
data on the: 1) number of all exiters participating in older (age 19 to 21years old)
and younger WIA (age 14 to 18 years old) youth programs and the number and
percent of youth with disabilities; 2) educational achievements of all youth and those
with disabilities; and 3) employment outcomes of older youth and youth with
disabilities. DOL will rate applicants on the extent to which they have achieved
successful outcomes when providing services to adults or youth with disabilities; and

¢  Identifies whether the state currently collects SSI/SSDI status as part of registration
in WIA and W-P funded programs.

b. Physical, Communication, and Programmatic Accessibility (5 Points) — We will score
under this criterion based upon the extent to which the applicant: _

* Provides full and complete information on the status of physical, communication,
and programmatic accessibility in the state’s workforce system, including the status
of accessibility surveys, workforce areas covered in the survey, corrective actions
identified, and current status of resolution of any corrective actions. Also include
information that demonstrates a high level of commitment to and innovation in
achieving accessibility that has occurred at the state level and the LWIB level;

¢ Demonstrates thé implementation of deliberate strategies to address accessibility and
the applicant’s serious commitment to improve accessibility and assure accessibility
requirement have been met since the implementation of WIA. The applicant must
provide a copy of its policy that explains how customers with disabilities are
provided with meaningful and effective physical, programmatic, and
communications access to the One-Stop Career Center services delivery system and
all WIA-funded services. The applicant must include the policy as an attachment to
the Technical Proposal. DOL will review the policy for and evaluate it on the extent
to which it is designed to ensure accessibility, considering such factors as:
availability of assistive technology for a variety of disabilities - physical, mental,
learning, sensory, etc; reasonable accommodation process; communication access
for person who are deaf or hard of hearing; and outreach to persons with disabilities;
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and

* Explains implementation of assistive technologies, percent of workforce areas that
use these technologies, and what improvements are still needed.

¢. Programmatic Experience and Initiative (10 Points) — We will score this criterion based
upon the extent to which the applicant:

¢ Provides full and complete information on any special initiatives or projects it has
used to address the employment needs of adults or youth with disabilities, including
veterans, TANF recipients, homeless individuals, and ex-offenders.

* Applicants that have received ETA-funded DPN.
cooperative agreements in the past must provide in chart format, as an attachment to
the Technical Proposal, verifiable information on grant performance for the last 2
years of DPN funding, including past cooperative agreement performance goals
established by DOL and the actual grant outcomes obtained for: (1) exiters with
disabilities in the workforce areas receiving a DPN cooperative agreement; (2)
entered employment rate for persons with disabilities in the workforce areas
receiving a DPN cooperative agreement; and (3) employment retention rate for
persons with disabilities in the workforce areas receiving a DPN cooperative
agreement.

» Applicants that have not received an ETA-funded DPN cooperative agreement must
provide a narrative statement as an attachment to the Technical Proposal describing
a grant/cooperative agreement (government or privately-funded) involving
-employment of persons with disabilities (e.g., ODEP's Customized Employment
Grants and/or Youth Demonstration Granis), preferably completed within the last 6
years. ‘Specifically, applicants must select and provide two goals required by the
grantor and the actual outcomes obtained.

e Applicants that did not receive an ETA-funded DPN cooperative agreement must
also provide the project grant number along with the name, title, organization, e-
mail address, and telephone number of an individual from the previous grantor
entity or agency who had oversight for the program referenced above and.can verify
the information stated by the applicant.

ETA reserves the right to confirm this information for all applicants.

= DOL will rate applicants on the extent to which they have achieved successful
outcomes under the above-referenced cooperative agreements/grants.

e Provides copies of policies and examples of practices that document how the
objectives, related to providing integrated services to customers with disabilities, of
ETA and ODEP funded initiatives (for those that have received such funding) were
sustained after Federal funding ended; and

o Provides evidence of how the state has succeeded in using partnership involvement
and contributions (e.g., resources leveraged) to enhance outcomes for persons with
disabilities.

d. Registration and Operation as an Employment Network (5 Points) — We will score this
criterion based upon the extent to which the applicant:

29



¢ Demonstrates registration as an EN; and

¢ Demonstrates prior success (e.g., accepting Tickets, serving Ticket Holders,
achieving successful employment outcomes for Ticket Holders) in participation as an
EN at the state or local level; and

* Provides, if not already an EN, a plan for becoming an EN, which reflects the

applicant’s’ knowledge of the EN application process and the Ticket to Work
Program.

4. Project Management (10 Points)

Describe the capacity of the state to implement effectively the proposal. Applicants must
complete a work plan (please find an example in Attachment # 1) and submit it as an
attachment to the technical proposal In addition to the work plan, in a separate narrative
explain how you will monitor progress in achieving the goals of the grant through the work
plan, implementation schedule, staff responsibilities, expected milestones, and outcomes.
The narrative must demonstrate that you have the management and administrative capacity
to collect the data required by the evaluation and to participate in each of the evaluation
phases.

Describe how you will use management information systems to report on the performance
outcomes of WIA and W-P adults and youth with disabilities in local workforce areas, and
whether those adults and youth with disabilities have access to the DEI interventions or the
standard WIA and W-P services. Explain how you will make full use of participant data
from the WIASRD and W-P réporting system and additional data coltections available from
‘the Department to guide and evaluate the program.

DOL will assess the 10 possible points for this criterion és' follows:

a. Staff Capacity (5 Points) — DOL will score this criterion based upon the extent to
which the applicant:

* Demonstrates that the project lead has significant workforce and disability
-knowledge;
¢ Provides a plan to hire an experienced and knowledgeable disability resource
coordinator (or more than one) at the LWIB level and identifies the criteria that the
applicant will use to assure that participating LWIBs hire individuals with disability
expertise and include current or former DPNs in the DEI disability resource
coordinator positions when possible; and

* Identify any use of consultants anticipated during the course of the DEI project.

b. Fiscal and Administrative Capacity (5 Points) — DOL will score this criterion
based upon the extent to which the applicant:

* Demonstrates the state's capacity to administer the DEI project, including fiscal and
oversight capability, its capacity for early start-up, its capacity to timely and
completely submit WIA quarterly fiscal, and program reporting, and its ability to
make participant data available to the Department;

¢ Identifies the status of common intake, Management Information Systems (MIS),
and integrated data sets for WIA, W-P, VR, and non-mandated WIA programs such
as TANF and presents an effective plan for developing or further developing these
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systems;

Discusses state and LWIB audit or FPO findings and recommendations since PY
2007 and the status of corrective action(s); '
Describes its management and administrative capacity to collect the data required by
the evaluation and to participate in all phases of the evaluation;

Identifies how the state will provide access to the Department’s duly designated
contractor for evaluation purposes. DOL will protect the confidentiality of these
records and they will be protected to the fullest extent possible under the law; and

3. Outcomes and Sustainability (20 points)
DOL will assess the 20 possible points for this criterion as follows:

a. Outcomes (15 Points) ~ DOL will score this criterion based upon the extent to which the
applicant:

e Clearly and specifically identifies an achievable set of anticipated outcomes for
adults or youth participants that will result from grant activities, including .
establishing goals for: 1) reterition and entered employment rates; 2) average wages
and increased wages (if an applicant states that it expects employment outcomes that
will result in sub-minimum wages for participants, DOL will consider the grant
applicant non-responsive and not consider it for funding); 3) numbers of
participants to receive core, intensive, and training services; 4) education outcomes;
5) increase in the number of LWIBs and One-Stop Career Centers becoming
participating ENs (i.e., accepting Tickets); 6) increase in the number of Tickets;

7) increase in the number of persons with disabilities, including those receiving SSI
and SSDI benefits, served through the One-Stop Career Center service delivery
system in the states; 8) number earning an industry-recognized credential; 9) number
earning Work Readiness Credential; 10) number of One-Stop customers with
disabilities who are co-enrolled with One-Stop partners;

Demonstrates its ability to achieve the stated outcomes and provide timely data on
results within the tiineframe of the grant; and

Demonstrates the capacity of the workforce system to capture program co-
enrollments (e.g., individuals enrolled in WIA and at least one other program, such
as TANF, VR, ENs).

b. Sustainability (5 Points) — DOL will score under this criterion _based"vpon the extent to
which the applicant: :

Develops, explains, and documents specific sustainability strategies for
implementing successful approaches that are demonstrated to improve the educaticn
and employment outcomes of aduits and youth with disabilities beyond the end of
the DEI grant; and _

Provides detziled information on WIA and W-P, Ticket to Work, and other program
resources that the applicant will use to replicate or expand the promising practices
implemented by the project to other LWIBs and One-Stop Career Centers.
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B. Review and Selection Process _
Applications for grants under this Solicitation will be accepted after the publication of
this announcement and until the closing date. A technical review panel will carefully evaluate
applications against the selection criteria. These criteria are based on the policy goals, priorities,
and emphases set forth in this SGA. Up to 100 points may be awarded to an application,
depending on the quality of the responses to the required information described in section V.A.
The ranked scores will serve as the primary basis for selection of applications for
funding, in conjunction with other factots such as urban, rural, and geographic balance; the
availability of funds; and which proposals are most advantageous to the government. The panel
results are advisory in nature and not binding on the Grant Officer. The Grant Officer may
consider any information that comes to his/her attention. The government may elect to award the
grant(s) with or without discussions with the applicant. Should a grant be awarded without
discussions, the award will be based on the applicant’s signature on the SF-424, including

electronic signature via E-Authentication on http://www.grants.gov, which constitutes a binding
offer by the applicant.

VI. Award Administration Information
.A. Award Notices ‘

All award notifications will be posted on the ETA Homepage (hitp://www.doleta.gov).
Applicants selected for award will be contacted directly before the grant’s execution. Non-
selected applicants will be notified by mail or email and may request a written debriefing on the
significant weaknesses of their proposal.

Selection of an organization as a grantee does not constitute approval of the grant application as
submitted. Before the actual grant is awarded, ETA may enter into negotiations about such items
as program components, staffing and funding levels, and administrative systems in place to
support grant implementation. If the negotiations do not result in a mutually acceptable
submission, the Grant Officer reserves the right to terminate the negotiations and decline to fund-
the application. DOL reserves the right to not fund any application related to this SGA.

B. Administrative and National Policy Requirements

1. Administrative Program Requirements

All grantees will be subject to all applicable Federal laws, regulations, and the applicable
OMB Circulars. The grant(s) awarded under this SGA will be subject to the following.
administrative standards and provisions:

i. Non-Profit Organizations — OMB Circular A—122 (Cost Principles), relocated to 2
CFR Part 230, and 29 CFR Part 95 (Administrative Requirements)

ii. Educational Institutions — OMB Circular A-21 (Cost Principles), relocated to 2. CFR
Part 220, and 29 CFR Part 95 (Administrative Requirements).

iii. State, Local and Indian Tribal Governments — OMB Circular A-87 (Cost Principles),
relocated to 2 CFR Part 225, and 29 CFR Part 97 (Administrative Requirements).

iv. Profit Making Commercia! Firms — Federal Acquisition Regulation (FAR) - 48 CFR
part 31 (Cost Principles), and 29 CFR Part 95 (Administrative Requirements),

v. All Grant Recipients must comply with the applicable provisions of The Workforce
Investment Act of 1998, Public Law No. 105-220, 112 Stat. 936 (codified as amended at 29
U.S.C. 2801 et seq.) and the applicable provisions of the regulations at 20 CFR 660 et seq. Note
that 20 CFR part 667 (General Fiscal and Administrative Rules) includes unsuccessful applicant

32



appeal information.

vi. All entities must comply with 29 CFR Part 93 (New Restrictions on Lobbying), 29
CFR Part 94 (Governmentwide Requirements for Drug-Free Workplace (Financial Assistance)),
29 CFR 95.13 and Part 98 (Governmentwide Debarment and Suspension, and drug-free
workplace requirements), and, where applicable, 29 CFR Part 96 (Audit Requirements for
Grants, Contracts, and Other Agreements) and 29 CFR Part 99 (Audits of States, Local
Govemnments and Non-Profit Organizations). -

vii. 29 CFR Part 2, subpart D—Equal Treatment in Department of Labor Programs for
Religious Organizations, Protection of Religious Liberty of Department of Labor Social Service
Providers and Beneficiaries.

viii. 29 CFR Part 31—Nondiscrimination in Federally Assisted Programs of the
Department of Labor—Effectuation of Title VI of the Civil Rights Act of 1964.

ix. 29 CFR Part 32—Nondiscrimination on the Basis of Handicap in Programs or
Activities Receiving Federal Financial Assistance.

X. 29 CFR Part 35— Nondiscrimination on the Basis of Age in Programs or Activities
Receiving Federal Financial Assistance from the Department of Labor.

xi. 29 CFR Part 36—Nondiscrimination on the Basis of Sex in Education Programs or
Activities Receiving Federal Financial Assistance,

xii. 29 CFR Part 37 — Implementation of the Nondiscrimination and Equal Opportunity
Provisions of the Workforce Investment Act of 1998. _ '

xiii. 29 CFR Parts 29 and 30—Labor Standards for the Registration of Apprenticeship
Programs, and Equal Employment Opportunity in Apprenticeship and Training, as applicable.

2. Other Legal Requirements:
i. Religious Activities
The Department notes that the Religious Freedom Restoration Act (RFRA), 42 U.S.C.
Section 2000bb, applies to all Federal law and its implementation. If your organization is a faith-
based organiZation that makes hiring decisions on the basis of religious belief, it may be entitled
to receive Federal financial assistance under Title I of the Workforce Investment Act and
maintain that hiring practice even though Section 188 of the Workforce Investment Act contains
a general ban on religious discrimination in employment. If you are awarded a grant, you will be
provided with information on how to request such an exemption.
ii. Lobbying or Fundraising the U.S. Government with Federal Funds
In accordance with Section 18 of the Lobbying Disclosure Act of 1995 (Public Law 104-
65) (2 U.S.C. 1611), non-profit entities incorporated under Internal Revenue Service Code
Section 501(c) (4) that engage in lobbying activities are not eligible to receive Federal funds and
grants. No activity, including awareness-raising and advocacy activities, may include
fundraising for, or lobbying of, U.S. Federal, State or Local Governments (see OMB Circular A-
122).
iii. Transparency Act Requirements
= Applicants must ensure that it has the necessary processes and systems in place to
comply with.the reporting requirements of the Federal Funding Accountability
and Transparency Act of 2006 (Pub. Law 109-282, as amended by section 6202
of Pub. Law 110-252) (Transparency Act), as follows:.
e All applicants, except for those excepted from the Transparency Act under
sub-paragraphs 1, 2, and 3 below, must ensure that they have the
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hecessary processes and systems in place to comply with the subaward
and executive total compensation reporting requirements of the
Transparency Act, should they receive funding. -

* Upon award, applicants will receive detailed information on the reporting
requirements of the Transparency Act, as described in.2 CFR Part 170,
Appendix A, which can be found at the following website:

ht_tg://edocket.access.gpo.gov/2010/9df/2010-22705.pdf

The following types of awards are not subject to the Federal Funding Accountability and
Transparency Act: _ ,

(1) Federal awards to individuals who apply for or receive Federal awards as natural
persons (i.e., unrelated to any business or non-profit organization he or she may
own or operate in his or her name);

(2) Federal awards to entities that had a gross income, from all sources, of less than
$300,000 in the entities' previous tax year; and ‘

(3) Federal awards, if the required reporting would disclose classified information.

3. Other Administrative Standards and Provisions

Except as specifically provided in this SGA, DOL/ETA’s acceptance of a proposal and an award
of Federal funds to sponsor any programs(s) does not provide a waiver of any grant requirements
and/or procedures. For example, the OMB Circulars require that an entity’s procurement
procedures must ensure that all procurement transactions are conducted, as much as practical, to
provide open and free competition. If a proposal identifies a specific entity to provide services,
the DOL’s award does not provide the justification or basis to sole source the procurement, i.c.,

avoid competition, unless the activity is regarded as the primary work of an official partner to the
application.

4. Special Program Requirements ‘

i. Mandatory Participation in the Evaluation

Grantees must participate in an evaluation of the DEI conducted by an independent DOL
contractor using the methodology discussed in Section 1.C.6. By accepting grant funds,
grantees agree to fully cooperate in the evaluation.

C. Reporting
Grantees must agree to meet DOL reporting requirements. Quarterly financial reports,
quarterly progress reports, and MIS data must be submitted by the grantee electronically. The
grantee is required to provide the reports and documents listed below:
1. Quarterly Financial Reports
A Quarterly Financial Status Report (ETA 9130) is required until such time as ail funds
have been expended or the grant period has expired. Quarterly reports are due 45 days
after the end of each calendar year quarter. Grantees must use DOL’s Online Electronic
Reporting System and information and instructions will be provided to grantees.
2. Quarterly Performance Reports
The grantee must submit a quarterly progress report within 45 days after the end of each
calendar year quarter. ‘The report must include quarterly information regarding grant
activities. The last quarterly progress report that grantees submit will serve as the grant’s
Final Performance Report. This report should provide both quarterly and cumulative
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information on the grant activities. It must summarize project activities, employment
outcomes and other deliverables, and related results of the project, and should thoroughly
document the training or labor market information approaches used by the grantee. This
reporting will require post-program exit follow-up and tracking of participants. DOL will
provide grantees with formal guidance about the data and other information that is
required to be collected and reported on either a regular basis or special request basis,
Grantees must agree to meet DOL reporting requirements.

3. Record Retention

Applicants must be prepared to follow Federal guidelines on record retention, which
require grantees to maintain all records pertaining to grant activities for a period of not
less than three years from the time of final grant close-out.

' VII. Agency Contacts

For further information about this SGA, please contact Eileen Banks, Grants

Management Specialist, Division of Federal Assistance, at (202) 693-3403. Applicants
should e-mail all technical questions to banks.eileen@dol.gov and must specifically
reference SGA-DFA-PY-11-11, and along with question(s), include a contact name, fax
and phone number. This announcement is being made available on the ETA Web site at
http://www.doleta.gov/grants and at http://www.grants.gov. '

VIII. Additional Resources of Interest to Applicants

A.

DOL Web-Based Resources

1. DOL maintains a number of web-based resources that may be of
assistance to applicants. For example, the Disability and Employment Web site on
Workforce3One, https:/disability.workforce3one.org, provides disability and

~ employment resources for the workforce development system, including promising

practices to promote the positive employment outcomes of persons with disabilities
and DPN successful strategies and promising practices. It also has archived
materials from the past seven years of DPN training and technical assistance -
activities.

2. In addition to ODEP’s Web-based resources noted in other parts of this
SGA, applicants may find additional helpful information on disability and
employment issues at http://www.dol.gov/odep. '

3. ETA encourages applicantsto view the on-line tutorial, “Grant
Applications 101: A Plain English Guide to ETA Competitive Grants,”
available through Workforce3One at:
http.//www.workforce3one.org/page/grants_toolkit.

IX. Other Information
OMB Information Collecticn No. 1225-0086

OMB Information Collection No 1225-0086, Expires November 30, 2012,

According to the Paperwork Reduction Act of 1995, no persons are required to respond

to a collection of information unless such collection displays a valid OMB control number.
Public reporting burden for this collection of information is estimated to average 20 hours per
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response, including time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information,
Send comments about the burden estimated or any other aspect of this collection of information,
including suggestions for reducing this burden, to the U.S. Department of Labor, to the attention
of the Departmental Clearance Officer, 200 Constitution Avenue NW, Room N1301,
Washington, DC 20210. Comments may also be emailed to DOL_PRA_PUBLIC@dol.gov.
PLEASE DO NOT RETURN THE COMPLETED APPLICATION TO THIS ADDRESS.
SEND IT TO THE SPONSORING AGENCY AS SPECIFIED IN THIS SOLICITATION.

This information is being collected for the purpose of awarding a grant. The information
collected through this “Solicitation for Grant Applications” will be used by the Department of
Labor to ensure that grants are awarded to the applicarit best suited to perform the functions of
the grant. Submission of this information is required in order for. the applicant to be considered
for award of this grant.

Signed April 16, 2012, in Washington, D.C. by:

B. Jai Johnson
Grant Officer, Employment and Trainirig Administration
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DEPARTMENT OF LABOR
Employment & Training Administration
Solicitation for Grant Applications
[SGA/DFA PY-11-11]
Ameridment One

Disability Employment Initiative (DEI) Cooperative. Agreements
AGENCY: Employment and Training Administration (ETA), Labor
ACTION: Notice: Amendment to SGA/DFA PY-11-11

KEY DATES: The closing date for receipt of applications under this amendment has
besn extended to June 15, 2012.

SUMMARY: The Employment and Training Administration announced on April 16, 2012,
the availability of funds and Solicitation for Grant Applications (SGA) for Cooperative
Agreements under the Disability Employment Initiative to be awarded through a
competitive process. The document is hereby amended.

» The following three attachments are incorporated into the SGA and are included at
the end of this amendment:

Attachment # 1: Work plan Template;
Attachment # 2: WIA and Wagner-Peyser Data Chart Template; and
Attachment # 3: WIA Data for Youth Template

» In Section IV.B Part Il of the SGA, the following text should be replaced:
Old Text

3) A chart diSplaying state, population of state, a list of all LWlBs in the state, and the
LWIBs identified for the DEI selection into control and participating (Refer to
Attachment # 3 for template);

New _Text

3) A chart displaying WIA data for youth to address the evaluation criteria in Section
V.A (Refer to Attachment # 3 for template);

« In Section V.A.3.a of the SGA, the following text should be replaced:
Old Text

Applicants focusing the DE! project on youth must include data on the: 1) number of
all exiters participating in older (age 19 to 21years old) and younger WIA (age 14 fo



18 years old) youth programs and the number and percent of youth with disabilities; 2)
aducational achievements of all youth and those with disabilities; and 3) employment
outcomes of older youth and youth with disabilities.

New Text

Applicants focusing the DEI project on youth must include 1) the data requested in
Attachment #3 of the SGA;

 This amendment also extends the closing date for receipt of applications from June 1,
2012 to June 15, 2012.

FOR FURTHER INFORMATION CONTACT: Eileen Banks, Grants Management
Spzcialist, Division of Federal Assistance at (202) 693-3403

Signed May 15 2012, in Washington D.C. by:

B. Jai Johnson
Grart Officer, Employment & Training Administration



Atiachment # 1: Work plan Template

STATE:

State DEI Gaiit Objective:

NOTE: 1) The work plan must be completed for the three year period of

performance; 2) The work plan must be completed for each objective included
the project

Grantee Objective:

ACTIVITY | MILESTONE | OUTCOME | TIMEFRAME RESPONSIBILITY




Attachment # 2: WIA and Wagner-Peyser Data Chart Template
STATE:

WIASRD Data (WIA Wagner-Peyser Data (ETA-
standard record data) 90002 Reports)
PY 2009 PY2010 PY 2009 PY 2010
All Exiters :
No. of Exiters with
Disabilities
% of Exiters with
Disabilities

% Rate of Entered
Employment (All
Exiters)

No. of Entered
Employment with
Disabilities

% Rate of Bntered
Employment with

Retaining
Employment

No. of People with
Disabilities
Retaining
Employment

% Rate of People
with Disabilities

Average Eamings
(Wage) of All
Exiters

Average Eamnings
(Wage)People with
Disabilities




Attachment No. 3: WIA Youth Data - Template

State:

Placement in
Employment or -
Education. . .
Attainment of a
Degree or
Certificate
Literacy/Numeracy
Gains

|

Placement in
! Employment or
| Education
| Attainment of a
| Degree or
| Certificate
Literacy/Numeracy
‘Gains




PART |

STATEMENT OF WORK

(The awardee’s technical proposal is
incorporated as the Statement of Work.

if there is a discrepancy between

this technical proposal and any DOL
guidance or cost principle, the DOL
guidance or cost principle will prevail.

The grantee must confirm that all
costs are allowable before
expenditure.)



Attachment A
%

Abstract:

The Florida Department of Economic Opportunity (DEO) is the applicant and fiscal agent
for the U.S. DOL Disability Employment Initiative SGA/DFA PY-11-11. This cooperative
agreement will be developed in collaboration with ten Regional Workforce Boards and the One-
Stop Career Centers they manage. The Department is asking for $3,569,066 so the Boards may
assist the Initiative’s targeted Adult groups aged 18-64 in finding their places in Florida’s New
Econdmy. Florida’s focus will be transitioning job seekers with disabilities, many who are
receiving SSI/SSDI, into high-growth, demand occupations. Florida’s focal point will be family
sustaining, living wages for these workers. This initiative will also permit participating regions to
increase their overall capacity as Employment Networks to serve this population and include
ybuth with disabilities.

It has become abundantly clear that old approaches are not working, hence the necessity
to build new interventions and redesign service approaches. The State of Florida applauds
USDOL for recognizing the need to re-think service to this population and allowing us the
opportunity to fund approaches our regions have presented to us. As diverse as our state is in
geography and markets, what works in the coastal Southeast will not work in the Northwestern
Panhandle. The regions have approached DEO based on their knowledge of their markets and
partners with proposals using Participation and Collaboration and the Integrated Resource
Teams, Integrating Resources and Services, Blending and Braiding Funds, Leveraging
Resources, and Asset Development approaches allowed through the solicitation. Some of these
proposals also include creative approaches to self-employment and customized training — overal],

the regions propose to capitalize on the strengths of the target group as opposed to simply

“working around” their disadvantages.

1|Florida’s Department of Beonomic Opportunity



Attachment A
%

The regions, under the guidance and with the support of DEO, plan to increase service
levels by ten percent per year of the grant while building the One Stops capacity to integrate the
Ticket to Work Program into its universal service design and ensure program uniformity and
sustainability. In doing, so they will become models and mentors to those regions that are not

- participating in this initiative. Many of the participating regions have been Employment
Networks for a few years, some since the onset of the program, but without sufficient staff to
dedicate to the program, earnings have been too little to hire staff specifically for our disabled
customers.

Florida is committed to serving the disabled population through access to all One-Stop
Career Centers and the DEI program will directly address our goal by allowing the State to
provide one-on-one services to individuals with disabilities, enhance recruitment and education
of employers, broaden partnerships throughout the communities, expand coordination between:
One-Stop Center staff and community partners, increase outreach and marketing, maintain and
improve assistive technology in all One-Stop resource rooms, while contmuing to provide
training to new and existing staff. Florida’s Disability Employment Initiative will draw upon the
best practices of the successful Local Veterans’ Employment Representatives (LVER) and
Disable Veterans’ Outreach Programs (DVOP), which will allow Florida to capitalize on existing
collaborations and the experience of established One-Stop staff. Florida will hire new Disability
Employment Specialists to augment staffing but will use existing, experienced Disability
Program Navigators as the new Disability Resource Coordinators. Identification of participants is
ongoing at each of the One-Stops and all of the participating Regions are Employment Networks,

Florida is ready to begin when funds are awarded.




Disability Employment Initiative — Part Il — Technical Proposal
1. Program Delivery — Strategic Approach

a. Primary Focus, Rational, and Objectives: The Florida Department of Economic
Oppdrtunity (DEO) and the state’s 24 Regional Workforce Boards (RWB) are committed to
advancing the economic well-being and self-sufficiency of all Floridians. The Florida economy
is recovering from the worst recession since record keeping- began in 1970. Florida’s
unemployment rate at 9.0 percent (March 2012) is the fifth highest in the nation (tied with GA,
MS, and NJ) and the annual job growth rate is a modest 1.2 percent. Given the recession’s severe
impact on residents’ abilities to provide family-supporting economic stability, Florida has
chosen as its primary focus adults age 18 and older in both urban and rural areas
statewide, This age group constitutes the majority (93%) of the 2,366,590 million Floridians
who reported some level of disability in 2010." We will concurrently continue our work with
school districts and their transition teams to serve youth in an effort to insure access to workforce
services for individuals with disabilities of all ages. The state is deeply committed to providing
job seekers with disabilities the highest-quality services needed to connect to work and careers.
The state demonstrated this commitment to services by providing funding for a two-year period
{ending June 30, 2012) for its Disability Program Navigator program and by participating in a
national pilot on the Ticket to Work Program for the Social Security Administration. At its May
2012 Board meeting, the state workforce system again provided a reduced amount of funding to
its One-Stop Employment Network systern.

The many agencies and entities across Florida that provide services to persons with
disabilities that are not readily available through the One-Stop Career Center system have seen a

reduction in funding. At the same time, demand for service by these providers has increased and

! {U.8. Census Bureau, American Community Survey 2010, | Year Estimates, Table B18101)
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outpaced their ability to serve these customers. The customers that cannot be served by these
providers are coming to the One-Stops. This has put an added burden on the One-Stop system,
which has also seen its funding reduced. The economic downturn had already driven record
numbers of people to seek assistance as they searched for jobs. With the addition of people
traditionally supported through other organizations, the workload and demand for services is
overwhelming the workforce system.

Out of a labor force of more than 9.3 million residents, 836,000 are out of work.
According to the latest figures from the Bureau of Labor Statistics, the unemployment rate for
individuals with disabilities is 24.7 percent in 2010, well above the figure of 10.1 percent for
those with no disabilities nationally, The unemployment rates in 2010 for those with a disability
in the United States were higher among Blacks (22.0 percent) and Hispanics (18.4 percent) than
among Whites (13.6 percent) and Asians (12.0 percent).? In 2009, the racial and ethnic
composition of working age (18 to 64 years) Floridians with disabilities was 78.1 percent White,
17.9 percent Black, 0.8 percent Native American, 1.2 percent Asian, and 2.1 percent some other
race’. Hispanics (of any race) répresentcd 17.9 percent of working age Floridians with
disabilities.* In addition, Florida ranks third in the nation (behind California and Texas) for the
namber of veterans residing in the state (1,650,900), with 271,956 receiving disability
compensation or pension payments. Florida has 7,550 veterans presently in Vocational
Rehabilitation®. Veterans, with the cooperation of the Disabled Vetérans’ Outreach Program

Specialists (DVOPs) and Local Veterans’ Employment Representatives (LVERs) within the

2 U.S. Department of Labor, Bureau of Labor Statistics, Current Population Survey, Labor Force Characteristics of
Persons With a Disability 2010 Annual Average)}

3 (11.8. Census Bureau, American Community Survey 2010, 1 Year Estimates, Tables Bt8101(A,B,C,D,E,F))
#(1U.8. Census Bureau, American Community Survey 2010, } Year Estimates, Table B181011)

5 [U.$. Department of Veterans Affairs, National Center for Veterans Analysis and Statistics, and Florida
Department of Veterans Affairs, FY2011 Benefits Report)

2 Florida Department of Economic Opportunity|



One-Stop system will be another special focus of this grant. These figures and demographic data
are not confined to the urban centers in Florida but are representative of the entire state.

This project would allow Florida to continue to provide dedicated staff in One-Stop
Career Centers that are trained to meet the needs of the job seeker with a disability and hire
additional staff to share this workload and build capacity throuéhout the One-Stop S);éte'm.' This
will enable the One-Stop system to increase the quality and quantity of their partnerships in
the communities, and provide focused services to those with disabilities and those om
SSI/SSDI allowing them to find a path to employment and self-sufficiency. This grant will also
allow improvements in technology and building access in the One-Stop Career Centers to
improve the level of service provided to people with disabilities. This higher level of service
will enhance and expand existing statewide efforts to provide accessible and assistive technology
and innovative and effective strategies to meet the workforce needs of individuals with
disabilities.

b. Strategic Approach: While the barriers faced by the disabled adult and disabled
Veteran pppulations vary with each individual, much work has been done statewide to
understand the factors that hinder and facilitate their efforts to obtain employment. The
Governor’s Commission on Disabilities identified some of the unique workforce needs and
barriers faced by Florida’s job seekers with disabilities: fear of losing eligibility for critical
economic and programmatic support, access to healthcare, transportation, accessibility, lack of
capacity/understanding/cultural competency of service providers/femployers discrimination,
fragmented/duplicative service delivery system, and lack of cross-agency coordination.®

_ Up to this point, the placement of Disability Navigators housed locally at One-Stop Centers

has improved the response time to identify needs of this targeted population and has allowed

% (Governor's Commission on Disabilities Report 2009)
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them to remain hands-on with coordinating efforts. Since 2003, the State has utilized Disability
Navigators to help create and coordinate linkages between disability service providers, improve
accessibility to the One-Stops through assistive technology and to educate One-Stop staff on
disability etiquette, and how to seamlessly assist persons with disabilities. Through the Disability
Program Navigator initiative (2003-2010), the State has served more than 90,000 persons who
have self-identified with disabilities. Yet, there are still many customers who register in the
statewide employment and training database system, the Employ Florida Marketplace (EFM),
that do not self identify as having a disability thereby forgoing any specialized services.

In 2010, Florida pa¢icipated in a pilot project with the Social Security Administration (SSA)
that has since been implemented nationwide. This program allows Florida to transfer to SSA a
file identifying all the people that have registered in Employ Florida Marketplace (EFM). The
SSA then takes the list, looks at their list of people on the SSI/SSDI roles, and identifies any
matches. The SSA then sends to Florida a list of all the people who have a Ticket to Work and
have registered in EFM. The One-Stops can now directly market to. people they are already
serving. Florida worked closely with SSA to devise a method of data transfer that satisfies
Florida’s strict policies regarding sending and receiving information that includes any form or
Personal Identifying Information.

Although lack of funding for staff is a tremendous challenge, another big gap in services at
the One-Stop Career Center {One-Stop) level has been the availability of dedicated staff to
develop employer relationships and generate job orders specific to this population, while
providing more one-on-one employment assistance to the customer. When the DOL funding
ended so did the lrestriction against DPNs providing direct services to customers thereby

allowing Navigators. to provide direct services as needed while continuing to train and support
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other One-Stop staff. The DEI will allow the One-Stops to continue to build capacity and
enhance their level of service by providing one-on-one service to people with disabilities and
fecus their efforts outside of the One-Stop and in the community making relationships and
educating employers who will hire people with disabilities. It will allow One-Stops the additional
dedicated staff needed to promote, devglop, and administer their Ticket programs.

The State proposes a Disability Employment Initiative that will capitalize on the successful
Veteran’s Program model that the Department of Economic Opportunity incorporated into the
One-Stop Career Centers at their inception, which provides dedicated LVER and DVOP staff to
target One-Stop services to veterans and disabled veterans. DVOP staff focuses on providing
intensive case management services to veterans with barriers to employment and disabled
veterans. LVERs conduct outreach to employers and engage in advocacy efforts with hiring
executives and managers to increase employment opportunities for veterans. LVER staff is also
responsible for ensuring that veterans are provided the full range of priority workforce services
in the One-Stop Career Center, providing functional oversight over the One-Stop Veteran's
Program and service delivery strategies and services targeting veterans.

Drawing from the Veteran’s Program and its best practices, Florida proposes to utilize a
similar approach for dedicated staffing that targets the needs of persons with disabilities and
capitalizes on its resources as a state workforce agency to implement strategies for
substantially inci‘easing the number of people with disabilities served, trained, and entered into
unsubsidized employment through the One-Stop Career Center systen:l. To help accomplish this,
Florida will use Partnerships and Collaboration as mandated by the terms of the Cooperative
Agreement and has chosen to concentrate on the following DEI strategic delivery components:

1) Integrated Resource Teams (IRT), 2) Integrated Resource and Services, Blending and
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Braiding Funds and Leveraging Resources and, 3). Asset Development Strategies. These
approaches will help to increase the traffic of customers with disabilities through the One-Stops
located throughout the state, create on-the-job training (OJT) opportunities using leveraged WIA
funds, leverage more resources between partner organizations, such as support services, educate
businesses on hiring customers with disabilities, and develop targeted job opportunities with
employers that want to hire. Ten out of Florida’s 24 RWBs will participate in this pilot project
as either full participants or the data collection contro! group. These boards characterize a broad
spectrum of the popuiation of the state and represent urban and rural areas with diverse
population demographics. The areas of Florida that will be represented are the Panhandle (NW),
Northeast, North Central, Southwest Coast, Mid Eastern and Western Coasts and South
East Coast (See highlighted areas on Attachment B).

Partnerships and Collaboration: This approach to improve the delivery of services to
individuals with disabilities will build on existing partnerships; embrace new service providers,
and collaborations in the participating communities. Collaborations with other state agencies,
local disability service providers, independent living centers, outreach to local United Ways, and
other entities will ensure optimal communication and sharing of resources and strategies to best
serve job seekers with disabilities in a coordinated fashion avoiding duplication of services.
Integrated Resource Teams (IRT): This strategy calls for recruitment through candidate
initiative. The use of IRTs allows a customer to take charge of their employment destiny and be
fully engaged in their quest for employment, as it is a person-centered plan, With guidance and
referrals from the One-Stop staff, it will be the responsibility of the customer to contact the
employers of his/her choice that offer employment and/or training opportunities. They will learn

to set a career goal, how benefits and earnings interact, and to work with a team of people
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brought together because of their specific needs. The team will facilitate the individual’s
connection to programs and resources thet will support assessment of interests and aptitude,
career planning, job retention, and the ability to maintain important supports while working. Key
participants include educators, social workers, current and future service providers, and
representatives from community colleges, vocational rehabilitation programs, and community
businesses. These resources can help a person fulfill their vision by identifying the need for new
resources, or by bringing about required changes to existing systems so that their needs are met.
Integrated Resources and Services, Blending and Braiding Funds and Leveraging
Resources: The One-Stop s'ystcm is designed so that individuals will fully benefit from the
potential of the system, through blending of the One-Stop services with those of its partners. To
deliver improved and replicable services the regions will continue to integrate resources and
services, blend and braid funds, and leverage resources. This project will include coordination
with a variety of partners that affect the ability of individuals with disabilities to conquer the
challenges in education, training, and employment opportunities. Successful collaborating across
multiple systems and programs is often a pre-requisite to providing all the supports that are
needed to address multiple challenges to employment. The current DPNs (who will transition to
the role of DRCs) demonstrate strong collaborative abilities through their work with local and
regional Vocational Rehab, Social Security, Temporary Assistance for Needy Families (TANF),
higher education institutions, occupational training programs, and older worker programs. This
project will allow the DRCs to build new collaborative efforts across the spectrum of service
agencies across the state.

Asset Development: To build on the current programs developed individuaily by the

Regions, and to develop a statewide strategy, the National Disability Institute (NDI) through
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its St. Petersburg, Florida office and the leadership of Michael Roush will design and implement
a comprehensive set of asset development strategies to advance employment and long-term
economic self-sufficiency outcomes for working age adults with disabilities in the targeted
regions of the state. NDI will work collaboratively with the Florida Department of Economic

Opportunity and its partners to:

I. Increase awareness, understanding, and utilization of an array of asset development
strategies through collaboration of One-Stop Centers and WIBs with both mandated
partners and other targeted agencies, systems, and asset building groups to benefit
jobseekers with disabilities;

2. Increase blending and braiding of resources both public and private with the assistance of
Integrated Resource Teams that connects employment goals with strategies to advance
economic self-sufficiency for the target audience;

3. Build core competencies of Disability Resource Coordinators and other Workforce
Development staff to integrate asset development strategies into core and intensive
services;

4, Provide training and technical assistance at state and selected regional levels to system
and center leaders to meet or exceed proposed DEI benchmarks and outcome indicators.

Activities (Three Years)

1. In each selected regional area, NDI will plan and facilitate an Asset Summit to bring
disability and asset building communities together to develop a priority plan of action.
The plan will include education and training, capacity building, and policy development

priorities.
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2. NDI will conduct a train-the-trainer session for DRCs on financial education and asset
development strategies that the DRCs will be able to provide in their area.

3. NDI will assist DRCs after providing training to develop information materials that will
be made available to customers in the One-Stop Centers that help increase awareness and
linkages to asset development strategies.

4. NDI will conduct in service training for One-Stop front line staff on linking employment
goals to savings and asset building tools and resources.

5. NDI will provide Technical Assistance (TA) to an Asset Development Work Group that
they will help form in each of the targeted regional areas. For areas that already have an
Asset Development Work Group, NDI will connect DRCs and Workforce Development
StafT to the existing groups that are already formed.

6. NDI will facilitate partnerships with FDIC, IRS, credit unions, Prosperity Campaigns,
benefits planners and ENs, and others to build a sustainable framework for after the grant
period.

7. NDI will provide TA to an existing network of individuals trained through the Florida
Benefits Information and Resource Network and as Community Work Incentive
Coordinators/Benefits Specialist in the State of Florida.

8. NDI will provide training to DRCs on SSI/SSDI including work incentives, Medicaid,
Medicare, and other public benefit programs. This activity will provide continuity to an
existing body of experts in Florida by enhancing and promoting employment for people
with disabilities.

Although the primary focus of this initiative will be adults, serving youth has always been

important in the workforce system. Businesses across the nation have identified soft skills as
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crucial to the hiring and employment success of all workers. Nearly three-quarters of employers
indicated high school graduates were deficient in such basic skills as punctuality, verbal
communication, and working productively with others. It is important to the State of Florida and
local RWBs to ensure our youth, especially those with disabilities, are prepared for the
workforce. Building off these results, the Office of Disability Employment Policy created an
inclusive and dynamic curriculum, Skills to Pay the Bills: Mastering Soft Skills Jor Workplace
Success, to address these deficiencies. There are six areas that this curriculum addresses,
communication, enthusiasm and attitude, teamwork, networking, problem solving and critical
thinking, and professionalism. This grant will allow Florida to continue work begun with the
Department of Education and the local School Boards to target those youth with disabilities
aging out of the school system to deliver this training. For those agencies that offer Summer
Youth Employment Programs, youth with disabilities will be encouraged to apply for the
program, and the Youth and Business Services staff will yvork to ‘identify employers with
opportunities for summer jobs that may transition to permanent employment.

Florida is also dedicated to assisting oider workers find employment. Using the Experience
Works program, which operates the Senior Community Service Employment Program in many
Fiorida counties, RWBs .are already working with customers who, having completed their
training, are first-rate candidates for full-time unsubsidized employment.

Dedicated Staff lust like the Veteran’s Program, Florida’s goal will be to increase access to
services and ensure that a complete array of services-can be delivered within the framework and
intent of the Workforce Investment Act (W1A) through increased participation, referrals, and job

placements, Florida is committed to serving the disabled population through access to all One-
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Stop Career Centers and the DEI program will directly address our goal by allowing us to hire

dedicated staff that will be responsible for:

¢ Recruiting customers with disabilities from various programs in the One-Stop Career
Centers, community and social service agencies, veteran organizations and local schools;

 Providing individual and/or group orientation and initiation for customers with disabilities to
all One-Stop Services including, but not limited to Wagner-Peyser, WIA Title 1 programs,
and Temporary Assistance to Needy Families (TANF) services;

¢ Developing Individual Work Plans with the customers in the Ticket to Work (TTW) Program
or Career Plans for those customers not enrolled in or eligible for TTW;

¢ Providing employability skills training, such as resume writing, to increase job placement;

* Providing one-on-one job search/job development services to customers with disabilities:

¢ Creating OJT opportunities using leveraged WIA funds for customers with disabilities so
they receive training and work experience while on the job and receive an earned income;

o Allowing the RWBs to broaden and maintain partnerships with local agencies to coordinate
services and collaborate on improved ways to serve this population, while developing
potential job orders from employers willing to hire individuals with disabilities;

¢ Enhancing coordination between One-Stop Career Center Staff and community partners to
better target customers receiving SSI/SSDI benefits to enroll in Ticket to Work through their
role as an Employment Network;

¢ Maintaining, incrreasing and improving assistive technology for conducting job search and
use of all functions of the One-Stop Resource and Training Rooms and training current and

new staff on this technology as needed,;
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* Following-up with customers monthly to ensure early intervention, which will prevent them
from leaving their employment or being terminated. Staff will be able to work with the
employer to ensure continuation of employment; and

* Training staff on Americans with Disability Act (ADA), hidden disabilities, etiquette,
sensitivity, communication, and available resources so they may better serve persons with
disabilities.

Coordination & Communication At the state level, Florida will have a DEX Project Lead for

ensuring implementation of the strategic approach among partner RWBs, while also coordinating

and communicating grant activities amongst partners, businesses and other key stakeholders.

From Employment Network and Disability Navigator staff, to Disabled Veteran staff and

programs like the Workforce Investment Act (WIA), DEI will draw on Florida’s extensive

internal and external relationships to assist with forming integrated resources teams,
integrating resources and services, blending and braiding funds, leveraging resources, and
asset development to ensure that streamlined services, referrals and easy access to the One-

Stop Centers are available to all persons with disabilities.

Assessment The RWBs will meet with customers on a one-on-one basis to discuss work

experience and interests. During this meeting, it will be determined by the DRC if the person is

considered work ready or needs additional employability skills training or other necessary
training to successfully enter employment.

Marketing/Outreach All staff and community partners will have an active role in the

recruitment process for participants and outreach to employers. As key partners, the Regions will

work with the State of Florida’s Division of Vocational Rehabilitation Services (DVR) and the

Social Security Administration’s Benefits Planning, Assistance and QOutreach Program (BPAO),
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to provide for participant referrals for this initiative. In addition, the Regions have a continual
flow of persons with disabilities that register in Florida’s One-Stop Career Centers daily. DEOs
data match with SSA will allow the regions to step-up their marketing and outreach
strategies. RWBs oufreach to the disability community via their marketing departments utilizing
press releases, flyers, advertisements as necessary and a dedicated webpage on their websites.
Staff will also coordinate with their Business Services units to outreach to local employers and
all department.s of their respective city and county governments and training partners. These
efforts will educate potential customers with disabilities about the Navigators, or as they will be
known as the Disability Resource Coordinators, and their jobs, assistive technologies, and the
range of universal, core and intensive One-Stop Services.

Ticket to Work Through its Ticket to Work pilot program, the Social Security Administration
(SSA) has pledged marketing materials to all of Florida’s employment network regions, Ticket to
Work promotional materials are advertised and made available to customers at each One-Stop
location. Ticket to Work is also promoted through email blasts to RWB subscribers. RWBs use
social networking like Facebook, YouTube, LinkedIn, and Twitter to promote events, webinars,
and 'post articles of interest. They also have interactive web pages that include numerous
employment resources, tools, and services for workers with disabilities. The RWBs host Work
Incentives Seminar Events, or WISE events, Virtual Job Fairs and use all the promotional
materials available and referrals received-from the Florida Division of Vocational Rehabilitation,
Independent Living Resource Centers, Veterans Administration, school systems including
community colleges and universities, homeless coalitions, Agency for Persons with Disabilities,

and the Able Trust to name a few.
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Employer Linkages RWBs and their partners will work to recniit employers who offer a
variety of positions for this initiative. Business Development Specialists will work with
employers to create On-the-Job (OJT) opportunities for the customers. The RWBs propose to
recruit employers in any combination of the following methods: contact existing network of
employers; outreach via partners and other disability services organizations to' inform their
contacts; advertise the program through flyers and letters to area businesses in the target
industries who have employment opportunities and/or training programs; work with their local
Business Leadership Networks; or have the applicant recruit his/her preferred employer. In
addition, by targeting occupations on the annual state and regional Targeted Occupations Lists,
the RWBs will help address and fulfill emerging workforce demands in those industries
projected to see high growth over the next 10 years.

As part of the Department’s work as a Ticket to Work (TTW) pilot for SSA, DEO is also
testing a model Employer Partnership in one of the partner regions. This model engages the
employer in a partnership with the One-Stop to serve a Ticket Holder under SSA’s TTW
program over the five-year period. The One-Stop and the employer split the Ticket revenue.
Should this model be successful, Florida could also incorporate this strategy as a part of DEI.
Support Services Under DEI, Florida will provide transportation services and incentives to
cistomers with disabilities in the form of gas cards, bus passes, taxi service, and incentive
cards. This will help overcome transportation barriers that this population faces with a limited
income and in rural areas where no public transportation exists. The incentive cards will be used
to motivate the job seekers to become employed and retain their employment, which is the goal
of the Ticket to Work Program. Other support services offered by partner agencies and entities

(leveraged resources) within the communities will be offered to specifically fit the need of the

14 Florida Department of Economic Opportunity]



customer. Support services offered by One-Stops include childcare, apparel, hair care, uniforms,
test preparation or credential fees, corrective lenses, dental procedures, medications not covered
by any insurance program, fees that may be necessary for background or drug tests, and some
auto repairs.

¢. One-Stop Career Center System: Florida has chosen 10 out of the 24 Regional
Workforce Boards across the state to join in DEI based on their expressed interest in
participating and their success in serving persons with disabilities as evidenced by their WIA and
WP data and outcomes. (See Attachment B)

The process for selecting RWBs in the state of Florida for participation in grant programs
is unique in that a call for interested applicants is distributed and those who respond with
demonstrated commitment can be considered. For DEI, the state will also take into account past
performance outcome measures — highlighting entered employment and retention rates, existing
policies and procedures for effectively serving persons with disabilities as part of their 5 Year
Plan, outreach plans, as well as EEO compliance reports.

Accessibility: Each RWB is monitored by the Florida Equal Qpport_unity Officer from the Civil
Rights office and at this time are all in compliance. Florida requires each of its Regional
Workforce Boards and their One-Stop Career Centers to fill out annual facility checklists that are
reviewed by the state’s Civil Rights Officer to ensure accessibility and equal opportunity for
employment is shared for One-Stop customers. These check lists cover buildings and parking,
information technology/equipment, software, web-page accessibility, and a WIA disability
checklist. The Civil Rights Officer makes a physical examination of each facility every other
year for compliance and may recommend corrective action or levy fines. The Department looks

at these checklists as part of their overall program monitoring review to be sure the proper paper
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work is being sent to the state in a timely manner, and that there are proper internal policies to
handle internal complaints at the local level. Furthermore, these regions have conducted
extensive outreach in their communities and partner rdaily with those agencies and entities that
help them better serve the needs of persons with disabilities. The policies and procedures they
have in place give DEO confidence in their ability to serve this special population.

All of the Regions that will participate are approved and are actively engaged as Ticket to
Work Employment Networks (EN). Florida has worked very closely with the Social Security
Administration (SSA) to pilot new initiatives for the Ticket to Work program. In fact, as a result
of this relationship, Florida now collects SSI/SSDI status as part of the WIA and Wagner
Peyser programs on a voluntary basis.

The foundation pn_)vided by the DPN grant has been instrumental in improving employment
opportunities for .persons with disabilities and gaining the State’s commitment to improving the
employment options and accessibility for persons with disabilities within Florida’s One-Stop
Career Centers. Within the past year, all RWBs, not only those receiving funding for the DPN
initiative, have been encouraged to improve communication by participating in monthly
conference calls to share information and discuss issues related to improving services for persons
with disabilities. Most of the current discussions are centered on issues related to their roles and
functions as Employment Networks and their participation in the national SSA pilot of electronic
processes designed to increase the participation of the TTW within the workforce community.
This experience and the relationships that have been expanded with Vocational Rehabilitation,
Social Security, other local service providers and staff at the state and local level provide a
strong foundation upon which to facilitate change within the workforce development system,

expand service delivery, and further improve collaboration and communication with the
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community, employers, education, and persons with disabilities themselves. Florida’s DEI
Project Lead, Diane Vacca, will head up the project at the state level and work closely with the
RWBs to ensure quality performance. Ms. Vacca will oversee all One-Stop staff activities
throughout the life of the grant. Ms. Vacca has been the Lead Disability Program Navigator for
the state of Florida for the past 3 ' years and has a close working relationship with the regions.
She conducts monthl)l( conference calls and has yearly face-to-face meetings. She has also
facilitated Ticket to Work training meetings bringing in representatives from Social Security,
Maximus, Vocational Rehabilitation, local WIPAs and CWICs to help the regions better
understand and participate in the Ticket to Work initiative.
2. Partnership Commitment & Resources
a. Strategic Partners: Florida’s primary partners will be the 10 local RWBSs. In addition,

the State has MOUSs that spell out the relationship with the state’s Department of Children and
Families, Department of Veterans’ Affairs, Department of Corrections, Juvenile Justice,
and Department of Education, which in Florida houses Vocational Rehabilitation and Blind
Services. DEO also oversees the Veteran’s Program, which employs the Disabled Veteran’s
Outreach Program (DVOP) and Local Veteran’s Employment Representative (LVER) staff to
assist veterans and disabled veterans. These agreements enable the Regional Workforce Boards
to establish many strategic collaborative relationships with local representatives from these
agencies, many who co-locate within the One-Stop Career Centers thus avoiding duplication of
services. The regions also work in partnership with local private and public employers,
Chambers of Commerce, academic institutions, faith-based organizations, and community
agencies, including the Agency for Persons with Disabilities (APD) and those serving older

workers such as Experience Works and AARP (some who administer the Senior Community
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Service Employment Program at the local level). These collaborative relationships provide
additional support and resources to serve the disabled population by filling in services the
One-Stop cannot provide and are therefore a source of leveraged or in-kind resources. Along
with the Region’s dedicated DPNSs, the State of Florida’s Division of Vocational Rehabilitation
Services (DVR) and the Social Security Administration’s Benefits Planning, Assistance and
Outreach Program (BPAQ) have collaberated on organizing a combined orientation to better
facilitate and streamline services for customers with disabilities in the One-Stops. This approach
is more productive for the customers and enables individuals with disabilities to access relevant
information from each group simuitaneously. Navigators work closely with BPAQ’s
representatives and assist with local community presentations to promote Ticket to Work’s
emphasis on the transition into the workforce. As Employment Networks, the Regions continue
to build linkages with DVR to coordinate efforts under the Ticket to Work and Work Incentive
Improvement Act to improve services and outcomes for SSI/SSDI beneficiaries. Capacity is
added through the increased knowledge and specialized focus of the DPN on Ticket to Work
Programs. The One-Stop Career Centers rely upon referring customers to and receiving referrals
from DVR, a mandatory partner in the One-Stop Career Centers.

b. Partner Resources: ’The folloWing partners, as well as the Regional Workforce Boards
and DVR, have extensive experience in serving people with disabilities. From special programs
to assuring access, all of these groups work with the citizens of their communities every day, and
as professionals, are dedicated to public service. Some of the leveraged partner resources that
will help improve services and outcomes include:

* Department of Children and Families (DCF): provides Medicaid, Medicare, housing and

Food Stamp eligibility, and funding coverage statewide. DCF is co-located within most of
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the One-Stop Career Centers and there is a well-established working referral relationship for
services between the Department and regional workforce boards, especially for TANF
participants who must complete work requirements. DEO and DCF also have a data sharing
agreement that facilitates the transfer of each agencies records and makes for seamless
information sharing.

¢ Florida Department of Education (DOE): is algo on the state workforce board and
Strengthening Youth Partnership Committee. The Departments work together in the
development of annual demand occupation lists. DOE reports all program completion rates
through the Florida Education and Training Placement Information Program (FETPIP). All
training providers who receive workforce funds must agree to participate in FETPIP.
Vocational Rehabilitation (DVR) and Blind Services are part of DOE and are mandated
partners in the One-Stop system and have been supportive and involved in the Department’s
disabilities initiatives. DVR must make available via the One-Stop system, the core services
applicable to DVR. Some of the local branches are co-located within the One-Stop Career
Centers for ease of service. DVR’s lead for the Ticket to Work program is often involved as
an active participant in meetings and conference calls with the Navigators. Presently, DEO is
in talks with VR about their Partnership Plus program and how we can collaborate to make it
available in all the regions that are ENs.

¢ Veteran’s Program: DVOP and LVER staff from this program are trained specifically to
provide intensive services to all military veterans, with priority to recently separated and
disabled veterans. Most of the veterans’ staff members are disabled veterans themselves and
have been trained at the National Veterans Training Institute by the USDOL in job

counseling and case management. DVOP & LVER staff are co-located within the One-Stops
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and represent countless years of serving veterans and service in the military themselves.
Their dedicated services will serve as important in-kind resources to DEI.

¢ Florida Commission for the Transportation Disadvantaged (housed within the
Department of Transportation) provides specialized transportation assistance for persons with
disabilities at the local level when there is no public service, particularly in rural areas. This
includes funds for transportation access for those with disabilities as part of the New
Freedom program under the Federal Transit Administration.

¢ Social Security Administration (SSA): Funds the Ticket to Work program and is a key
referral partner to the One-Stop Career Centers. SSA is a ready source of assistance to the
ENs as they administer the Ticket program.

e Maximus: Provides outreach materials, technical, and systems support for Ticket to Work.

¢ Regional Boards: The DOL’s Work Incentive Grant (WIG) provided the seed funding to
develop the Disability Navigator programs at the regional level, which has since been
maintained through Wagner-Peyser funds. The RWBs have also utilized in-kind training
services for ADA training, and the services of their own funded Equal Employment Officers
to ensure that. customers with disabilities are able to access all services. The RWBs also
provide case management for TANF, WIA, and Vocational Programs for persons with
disabilities, as well as access to flexible spending account funds that provide participants
with self-service capabilities fo obtain employment.

¢ National Disability Institute (NDI) Collaboration: NDI is a national not for profit
corporation that is dedicated to changing thinking and behavior that advance the financial

stability and economic strength of persons with disabilities across the country. Leveraging

20 Florida Department of Economic Opportunity]



‘public and private resources, NDI is uniquely and singularly focused on the economic
empowerment of persons across the full spectrum of disabilities.
3. Demonstrated Experience

a. Services and Outcomes of Adults with Disabilities: Table 1 reveals .the success the

State has had overall in serving adults with disabilities through the WIA and Wagner Peyser

programs as shown through PY 2009-2010,

647,145 | 9,889 19,016 261 2.94% | 2.64%
452,178 | 6,669 13,692 176 3.03% | 2.64%
704,972 | 13,738 | 20,887 604 2.96% | 4.40%
209,966 | 1,215 4,594 48 2.19% | 3.95%
58% 78.29 41% 71.64 41% 72%
196,751 | 6,284 3,895 121 1.98% | 1.93%
77% 92% 72% 86% 2% 86%
$12,329 | $22.825 | $11,853 | $23242 | 96% 102%

*Taken from the EFM Data Warehouse, all others taken from DOLETA ETA9002 file.
As one of the original participants in the Navigator Initiative, Florida eventually funded 15 of

24 RWBs. The DPN position is now institutionalized in these regions. Table 2 reveals the most

recent performance data for the DPN program through Q3, 2010.

‘da DPN Program Statewide Performane

a3

000 0

713,956 24,098

341,587 8381
48% 35%
78% 74%

$12,780 $13,945

b. Physical, Communication, and Programmatic Accessibility: Assurance of continued
Accessibility is an ongoing activity. The Department’s Equal Opportunity Officer serves as the
Disabilities Services Coordinator. The Office. for Civil Rights provides periodic training for the
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Navigators at the board and One-Stop Center level across the 24 regions as a strategy to improve
and assure accessibility to services for persons with disabilities. This training is presented in
conjunction with the quality-assurance program reviews performed by the Division of Workforce
Services. Accessibility surveys are completed for each One-Stop Career Center in accordance
with the requirements of the Department’s Guidelines Jor Compliance with the Americans with
Disabilities Act of 1990 and its related amendments. This includes the identification of
accessibility to assistive technology, support services, and facilities. Sign language interpreters
that assist customers who are deaf, hard-of-hearing, or unable to speak are currently provided
through subcontracts and other agreements and online (virtual interpreters). Each RWB provides
access to TTY telephone numbers through all communication lines and outreach materials to
ensure individuals who are hearing impaired have equal access to services. Completion of the
survey and checklists, and correction of identified deficiencies is the responsibility of the local
RWB. The Department’s Office for divil Rights reviews the completed documents and compares
the findings to observations made at each of the facilities during routine compliance monitoring
conducted in accordance with requirements under 29 CFR part 37. At that time, any deficiencies
are noted and a plan for corrective action is drawn up and agreed upon.
¢. Programmatic Experience and Initiative: Florida RWB DPN staff has extensive

experience in assisting and assuring disability access to all One-Stop facilities, averaging more
than 20 years of service to persons with disabilities per staff member. Originating through the
WIG grant in 2003 and continuing as part of the Disability Navigator Initiative through 2010, the
Navigator staff has successfully implemented the following promising practices that have
elevated and streamlined services and job placement and retention opportunities to persons with

disabilities at the local levels: 1) they provide information on a range of federal programs that
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support successful entry or re-entry into the workforce including Medicaid/Medicare, housing,
transportation, TANF and other public berefits; 2) regularly work with the RWB EEO Officers
to assess and ensure that One-Stdp facilities, services, programs, outreach materials, and
equipment are accessible to all people with disabilities; 3) have developed expertise on state of
the art assistive technology and local or regional resources that facilitate their application in the
One-Stop Center(s) and employer workplace to accommodate diverse functional and cognitive
disabilities; 4) lead training sessions for the One-Stop Center, business services and EEO staff
on: disability etiquette; hidden disabilities, facility, communication, and program accessibility
requirements; Americans with Disability Act (ADA), Section 504 (Part 32) of the Rehabilitation
Act; WIA section 188 (Part 37) definitions and requirements; assessment tools and their
applicability; and 5) assure the provision of a welcoming environment for people with
disabilities through development of competence and familiarity of issues affecting persons with
disabilities throughout the local workforce investment system. Certain regions have piloted web
texting to enable contact with customers via text to remind them of appointments, remind them
of documentation to bring to appointments, and alert customers to Hot Job links.

The DPNs are also tasked with developing and maintaining partnerships with all key
stakeholders to prevent duplication and streamline services to persons with disabilities
throughout the state and communities they serve. This includes paﬂncrships with organizations
and programs that are known to have a substantial number of persons with disabilities including
the Veteran’s Program, Experience Works, AARP older worker programs, and TANF recipients.
DPNs sit on many workgroups and boards to demonstrate the RWB and state’s commitment to
facilitate the smooth process of communication and partnership involvement. The Agency for

Persons with Disabilities (APD) works in partnership with local communities to support
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persons with developmental disabilities to reach their full potential in living, learning, and
working. APD has representation on the state workforce board, is also a member of the
' Strengfhening Youth Partnership Commiittee, and has included DEQ’s state lead Navigator on its
Medicaid Infrastructure Grant advisory committee and Statewide Disability Mentoring Day
committee. In addition, DEO has been an active member of the Governor’s Commission on
Disabilities since its inception. This Commission is a policy advising body that collects,
analyzes, advocates, and advises on issues involving persons with disabilities. DEO also has a
lead team comprised of representation from Veterans Programs, Equal Opportunity Officer, and
Workforce Pl;ogram Support. The Department is also co-lead for the interagency work group to
enhance employment and advancement opportunities for persons with disabilities within State
government. The DPNs participate in statewide conference calls each month and get together as
a group yearly to receive training, share best practices, and experiences. They have a message
board, which one of the DPNs set up and hosts, they use to share information, ideas, and
brainstorm when they have challenges.

d. Registration and Operation as an Employment Network: The State of Florida is an
Administrative Employment Network (EN) with the Social Security Administration (SSA). This
nique designation is the result of a pilot initiative between SSA and the State of Florida. Florida
worked closely with SSA and Maximus to pilot systems that have been replicated nationwide.
Florida sends information on all customers registered in Florida’s Employ Florida Marketplace
(EFM) to .Social Security who perforin a data match with their Ticket holder roles. Social
Security sends EFM back a list of registered customers with Tickets and the Ticket status.
Through Florida’s secure data system, a designated individual in each EN can access the

information intended for that Region. This allows the regions to target their marketing doilars to
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people that are already in the system and known to be seeking employment. All ten of the
Regional Workforce Boards that are going 1o participate are presently Employment Networks in
the Ticket to Work program. Some of the regions have been active longer than others have, and
are some or the top earners in the nation. The more established and successful regions mentor the
newer regions, and SSA and Maximus continue to provide technical assistance to ensure that all
regions’ programs can achieve the same high level of accomplishment. In the Spring of 2012,
Florida was chosen to receive additional technical assistance (TA) from the Institute for
Community Inclusion out of the University of Massachusetts, sponsored by the USDOL. The
addition of this TA is further supporting the regions’ efforts to become successful ENs.

4. Project Management

a. Staff Capacity: The Project Lead that will be assigned to DEI, Diane Vacca, has
managed the Disability Program Navigator grant as the state’s lead Navigator for the last three
and a half years. Ms. Vacca will continue in that role leading monthly conference calls with the
Navigators and Disability Specialists, providing technical assistance, facilitating relationships
with other agencies or entities, and hosting face-to-face meetings as required by this grant. Ms,
Vacca also facilitated the Administrative Employment Network agreement with SSA. Ms. Vacca
has a Master of Science from Tufts University and has worked with underserved populations for
over 15 years.

RWBs employ DPNs at the local level, each having an average of at least 20 years
experience working with customers with disabilities. Under DEI, these experienced and
knowledgeable-staff members will be retained as Disability Resource Coordinators (DRC),
responsible for implementing the DEI strategic approach in each region. All hiring of staff is

done by the RWBs. It is not anticipated that there will be any consultants utilized during the
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course of the DEI project other than NDI for Asset Development. For those regions that need to
hire additional DRC staff, former DPNs will be highest on the list for rehire. The minimum
requirements for a DPN position on average is a Bachelor’s Degree in the area of human services
or social services with at least one year of direct experience in a disability related social
services/job placement/rehabilitation setting or a combination of three years of education in the
area of human services or social services and direct experience in the same fields. Knowledge of
a broad range of federal, state, local, and private work incentive and other employment support
programs and of diverse disabilities is sought. Regions also look for individuals that are familiar
with the disability community in their areas. Knowledge of current supported employment
techniques and rehabilitation technology is preferred, along with proficiency in Microsoft Office
applications with the ability to utilize state workforce development databases and Internet to
conduct research and obtain data. All frontline One-Stop staff members, including DPNs, are
required to take the Tier 1 Workforce Development Certification within 6 months of their hire
date. Tier 1 Certification consists of: Business and Employer Knowledge, Career Development,
Collaboration/Problem Solving, Communication, Customer Service, Diversity, History and
Structure of the Workforce Development System, Labor Market Information, Program
Management, and Technology. All DPNs also attends skills upgrade training in areas related to
disability services annually.

b. Fiscal and Administrative Capacity:  The Department of Economic Opportunity
(DEQ) is the grant applicant and fiscal entity under the DEI cooperative agreement. DEO is the
Governors’ designated state department for the opefation of federal workforce programs,
recipient of federal grant awards, and the administrative entity for Florida’s workforce system.

DEQ, in accordance with state law, performs these functions under the policy direction of, and
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through a performance-based contract with, Workforce Florida. DEQO has successfully
administered WIA, Wagner Peyser, TANF, and other federally funded programs, like the Work
Incentive Grant and Disability Program Navigator, since 1998. In fact, past experience with WIG
and DPN provides the Department with the capacity for early progtam start-up under DE!. As
Florida's federal grant recipient, the Department operates and provides direct customer service
for certain programs as federally required; however, most workforce program services are
operated through Florida’s One-Stop Career Center delivery system under the state policy
direction of Workforce Florida and through the local management of Florida’s 24 Regional
Workforce Boards. This structure allows for local decision-making based on the workforce needs
of individual communities. One key aspect of DEQ’s success has been its internal controls and
quality assurance. Information collected is used to ensure that funds are spent for allowable and
allocable costs.._:DEO recognizes that it is a steward of public funds and the taxpayers hold the
organization accountable to use the funds wisely and to protect them from loss while in their
custody. As a result, a strong internal control policy exists and monitors to prevent misuse of
funds. Segregation of duties reduces the likelihood that one person would be able to completely
control a process or function from beginning to end. Quality assurance reports also assist
management in tracking programs so that adequate progress is made toward the completion of
program goals. As a result, there have been no audit or FPO findings and recommendations for
DEOQO’s Work Incentive Grant or Disability Program Navigator grant since PY 2007.

Due to the variety of programs that DEO oversees and are applicable to the state of Florida’s
MIS systems, DEO uses multiple data systems for timely and accurate reporting: Employ Florida
Marketplace (EFM) and One Stop Services Tracking (OSST). Data collection through EFM is

used fo securely track common participant demographic and sociceconomic intake information,

27 Florida Department of Economic Opportunity]



outcome measures, baseline numbers and goals that will be 'used to evaluate and report
performance, including participation rate, placement and retention rates, average wage, as well as
integrated data sets for programs like WIA, W-P, VR, TTW, and TANF, RWBs will use the
same systems for performance and participant reporting and will be required to submit all
required financial and fiscal data on a quarterly basis to DEO in sufficient time for reports to be
submitted to USDOL in a timely manner, as they do for all (;f their federally and state funded
programs.

The Performance Reporting and Data Analysis Unit is one of the top performing units of its
kind in the nation. Its collaboration on a pilot program with the Social Security Administration
and Maximus has started Florida on the path to enhanced data collection for the disabled
population. Florida is uniquely positioned to provide outcomes and best practices for this
initiative and can be the model for the nation.

DEO will also provide reporting instructions for participant data collection and work with
USDOL directly to assist the RWBs in the new data reporting requirements that come with this
agreement. The DEO administrative staff and DEI Project Lead commit to working with the
DOL’s independent evaluator and to provide access to the EFM system to capture MIS data and
other resources necessary to perform the evaluation. DEQO’s systems are secure and at no time
will the confidentiality of customers be in question.

5. Outcomes and Sustainability

a. Qutcomes: Building on the success of the Disability Program Navigator (DPN) initiative,
Florida anticipates the following outcomes that will result from grant activities and strategic

planning:
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26,508

9,219 | 10,602 | 12,404

0% 1% 3%

35% 35% 36% 39%
74% . a 10% 12% |- 15%
$13,945 $14,000 | $14,700 | $15,435| 0% 3% 3%

Additional anticipated performance outcomes that will be tracked as a part of DEI include 1)
determining the baseline and increasing the amount of TTW money received by the RWBs by
10% annually; 2) determining the baseline and increasing the amount of tickets by 10% annually;
3) 10% more individuals with disabilities will be served than were served in the targeted
warkforce areas in PY 2009-2010 under the adult, dislocated worker and youth programs; this is
approximately 1,000 individuals over three years; and 4) determining a baseline and increase
OJT opportunities for customers with disabilities by llO%. Statewide data entry and access to the
EFM and OSST systems routinely used by DEO and the RWBs will allow for timely reporting
capabilities. Intake forms can be edited and data can be extrapolated to site cross-references so
that co-enrollments for other programs can be made and tracked with little effort.

b. Sustainability:  Florida’s DEI program has been designed to build the capacity of
employment and training opportunities for persons with disabilities long after the grant period
and funding have ended. Through DEI, as a direct result of outreach and recruitment efforts and”
that of the partners, the state will have 1) increased awareness for persons with disabilities of the
services workforce boards provide specifically to their population; 2) built a stronger employer

network as potential sources for job placement & training for persons with disabilities leading to
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increased employer participation rates; 3) improved the local economy by fulfilling workforce
demands needed by growing industry; 4) further trained staff in employment & training services
for persons with disabilities; 5) strengthened TTW, increasing payments to all participating
regions; and 6) increased awareness of the unique talents and needs of persons with disabilities
statewide,

More experienced and successful regions are currently mentoring others to assist them in
expanding or reinvigorating their TTW program. The resources provided by the Disability
Navigator initiative, such as the acquisition of assistive technology equipment, and the expanded
partnerships with Vocational Rehabilitation, Social Security staff and other service providers
who currently partner with the One-Stops to assist participants with a wide range of disabilities
will contribute to the DEI program, and are already in place for use into the future.

Florida’s One-Stop Program Support - Performance Reporting and Analysis Unit is working
with the Social Security Administration (SSA) and Maximus to better utilize the states’ system
for data collection and reporting to produce more timely payments to the Regional Workforce
Boards participating in TTW. The groundwork that has been laid with Social Security and
Maximus fits in seamlessly with DEI and gives Florida a head start in data management.

As the DPN and Ticket to Work (TTW) Programs grow, the income from TTW will allow
regions to retain the current staff and hire additional staff. They will be able to keep their
technology up-to-date and provide support services to their customers. Each of the regions is
committed to serving those people with disabilities and barriers to employment that are the
hardest to serve. Funding from the Veteran’s Program will also help to sustain the programs

supporting disabled veterans.
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Attachment # 2: WIA and Wagner-Peyser Data Chart Template
STATE:

Disabilitjes

B ey

% Rate of Exiters
Retaining
Employment

91%

76

WIASRD Data (WIA Wagner-Peyser Data (ETA-
standard record data) 90002 Reports)
PY 2009 PY 2010 PY 2009 PY 2010
All Exiters 19,800 17,531 1,100,554 1,013,123
No. of Exiters with 382 - 343 24,239 29,364
Disabilities '
% of Exiters with [1.93% 11.96% 2.2% 2.9%
Disabilities '
HATEE:

e
Employment (All
Exitars)
No. of Entered 21 111 6,638 9,215
Employment with
Diszebilities
% Rate of Entered 59.9 72.5 34 34
Employment with

79

No. of People with
Disabilities
Retaining
Employment

208

202

9,521%

9,563*

% Rate of People
with Disabilities
Retaining

Average Eamnings
{Wage) of All
Exiters

01%

21,064.00

93.6

22,671.20

72%

12,275.00

75%

s

12,04800

Average Earnings
(Wage)People with
Disabilities

38,823.00

20,462.4

13,269.37*

14,112.67*

All velues denoted with asterisks came from the query of the EFM datastore not the
ETA9002/VETS200 reports.




Attachment No. 3: WIA Youth Data - Template
State: \')\O? \dq
L

. .. PY2009 * ]
Placement in
Employment or 524 175 212 | 825
Education
Attainment.of 2 ‘ :
Degree or 83.0 180 322 55.9
Certificate : 98 _
Literacy/Numeracy 88 -
. 405 301 | 617
- PY2010 -
Nuinber of Exiters | All Youith Youthwith ‘ Nos. %
' Disabilities ‘
Flacement in 49.1 _
Employment or 497 208 41.2
Education
Attainment of a :
Degreeor - 61.5 497 288 57.9
Certificate .
Literacy/Numeracy 377 526 a78 719
Gains _




WAGNER-PEYSER PERFORMANCE FOR PERSONS WITH DISABILITIES
By Region & State of Florida for PY2008 (Target Regions Highlighted)

| Entered Employment Rate - EER
EER__|[: . 'Disabled Poplilation Only. ... EER | -:Noii-Disahiéd Popuilation Only |
FREnGNE ERAERT ] : EER amIEE]
' 542 1117]  45% 11121 18027 62w
361 633 ~ s3% 60%
- |
250 3 9864] 16111  61%

106

424 1005 42%

21896

26397| 44%

A S E458)¢ 2 g S,
Hrctals 11673 FETOGIE 412647 710523 58%




| ' Employment Rentention Rate - ERR

ERR Non-Disabled Poj ulation Qiily
10658 13885 77%
6182| 79%

11447 77%

7760]  77%
15893]  77%
14176]  78%
s1152| 7%
36271] so0%
16456]  78%
11988] 76%

5560]  77%
14588|  76%

57072

470415

| Average Earnings

Dlsabled Populatlon Only - .. -:Non:Disabled Populatior Only

10668) 1195672387 11208.03

4874 57880012.68| 11875.26

" RSO ST

8799 9929243468 11284, 51
. BS

a‘h 203 )
5961| 66615555.29] 11175.23
12168| 136787014.3] 1124154
10930] 121829644.4 11085.5
40585| 4844075154 11935 53

2176229 39 11046 35
4191832.02} 11031.29
5239524.06] 11243.61
13705757 9 12459 78

' ﬁ: ‘ _33_353’13 :
11831118.89] 14976.1| |G 29132 430359154.5 14790.24
4909751.86] _12213.31 12845] 150598181.9| 11724.26
: G TR0 TGOS
3328308.82 12108.07 ' 9074] 107078376{ 11800.57
780663.54] 9637.82 o5 4278| 45740177.3| 10681.95

3145566 58] 12006.36 : 11098{ 125175807.4] 11639. 56

43030| 523845113.9 i_2'173.9§
893 R TAE0A AT TS
364723] 4476573358 | autanny




WAGNER-PEYSER PERFORMANCE FOR PERSONS WITH DISABILITIES
By Region & State of Florida for PY2009 (Target Regions Highlighted)

| Entered Employment Rate - EER . ]

20404 50%
8959 53%

43562

ke

34% Tic 345835 745014] 469

20
~BB0B

o 26126

| Employment Rentention Rate - ERR |




69%
71%

74%
74%

70%
72%
71%

534 805 66%
9521 13138 72%

7983211 24
5729574.4

8615575 15 7
58280704 29

El?}yi - Bfﬂf &

Ji5 74855
| 187 20138781 10765.4 100098925 11430 55

. 68256212 9 11460 08
11366] 126637355.8| 11141.77
11461| 125840270.7| 10979.87
446784301 5

1565877 21 9606 61
314 3481032.4] 11086.09
354] 3897866.88] 11010.92
12706 79

13585 27
11473 33

428700675,
1206420917

12029934.65
3905924.66

14338 42
11420 83

1027092678
3047] 31269262.29 10262.31
106086343

3023372 3 12290 13
71 759114.59]  10691.75
3097091 33] -

534 64488573 41493797

SO0 00270188 5

_W, 10360367
:




EXAMPLES OF PRACTICES

This Appendix to the Section 188 Disability Checklist includes examples of policies,
procedures and other recommended steps that LWIA grant recipients can take to ensure that
people with disabilities have equal access to WIA Title I programs and activities. These
"examples of practices” are not mandatory requirements. They do not create new legal
requirements or change current legal requirements. Instead, they suggest ways in which
LWIA grant recipients might meet their obligations to ensure that individuals with disabilities
have equal access to those programs and activities. Descriptions of possible approaches in
this Checklist should not be construed to preclude States from devising alternative
approaches to meeting their legal obligations.

ELEMENT 1: DESIGNATION OF EQUAL OPPORTUNITY OFFICER

The recipient has a description of the EQ-related training that EO staff and others received
regarding persons with disabilities,

ELEMENT 2: NOTICE AND COMMUNICATION

The recipient's general marketing and recruitment materials (including photos and ad copy)
mention people with disabilities as one of the groups served by the recipient, contain

positive images of persons with disabilities, and indicate the recipient's commitment to hire
persons with disabilities.

Marketing and recruitment materials mention people across the full range of physical,
mental, cognitive, and sensory disabilities as eligible for services, and images show
diversity in their portrayal of persons with disabilities.

The Notice is made available in Braille or large print, recorded on audiocassette, or placed
on ASCII diskette.

The nondiscrimination policy is read or explained to individuals with cognitive impairments
as a matter of routine or on request.

ELEMENT 3: ASSURANCES

In addition to the general assurances listed in the regulation, a specific assurance is included
that specifies that the recipient, subrecipients, and others are able to provide programmatic
and architectural accessibility for individuals with disabilities.

ELEMENT 4: UNIVERSAL ACCESS

State and Local Workforce Investment Boards consider the needs of the Jocal population,
including individuals with disabilities and other special needs populations, in the design and
delivery of services that respond to those needs, such as appropriate intake procedures,
screening devices and comprehensive assessments, the nature and mix of services and
supports, performance outcome measures, and training program needs for personnel to
accomplish the objectives of the program.



The recipient affirmatively seeks to serve qualified individuals with disabilities across the
full spectrum of physical, mental and cognitive, and sensory disabilities,

The recipient contracts/consults with specific community or advocacy organizations or
agencies that provide services to persons with disabilities to educate them about the
recipient's programs.

Recipients review their records to determine whether individuals with disabilities
participate in the recipient's programs and activities, in order to assess their compliance
with the requirement that they provide universal access to WIA Title-I-financially assisted
programs and activities.

When a recipient undertakes outreach to individuals with disabilities (including
organizations serving people with disabilities), it describes in the general information given
to the organization the types of reasonable accommodations, reasonable modifications to its
program, and programmatic, architectural and communication accessibility it provides.

The recipient adopts a process to elicit input from and involve persons with disabilities and
disability organizations in establishing policy goveming the operation of its programs and
activities.

The recipient has a copy of a written plan developed by the State and Local Workforce
Investment Board describing how it will address the employment needs of individuals with
disabilities. The policies, practices, and procedures adopted by the recipient are consistent
with and facilitate achieving the outcomes contained in the written plan.

The recipient takes steps to improve operational collaboration (e.g., establish partnershlps
and linkages through memoranda of understanding or other mechanisms) with entities that
have experience working with persons with disabilities in order to enhance the recipient's
capacity to effectively serve persons with disabilifies and to ensure equal opportunity and
nondiscrimination in such areas as:

o Registration

o Common data intake and sharing

o Customer outreach

Service delivery and coordination
Cost sharing

Performance measures and outcome data collection.

o O ©
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List of Congressional Districts for participating Regional Workforce Boards

F1L-002, 004, 010, 012, 014, 015, 023
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Budget Narrative
Florida’s Department of Economic Opportunity
Disability Employment Initiative
SGA/DFA PY-11-11

» Personnel: DEO staff will provide programmatic and administrative support including

participant and firancial tracking, monitoring and reporting. The Department staff will
distribute and track the grant funding to sub-state regions through the existing financial
and management information systems, conduct on-site monitoring of grant activities and
participants files, and attend all meetings during the grant cycle.

- Fringe Benefits: Fringe benefits for the Department staff are calculated at 36% of
salaries.

. Travel: Funds allocated in this category will be dedicated to project related travel and
expenses for the project staff. This travel will include travel for the purposes of all

meetings, training sessions, forums, and yearly travel to meetings in Washington D.C. as
indicated in the solicitation.

- Equipment: This amount covers the pro-rata costs in conformance with DEQs cost
allocation methodology and the procurement of assistive technology equipment, sofiware
updates, supportive and intensive services as needed to provide the training and
employment services to meet the unique needs of individual job seekers.

. Supplies: This amount is for materials necessary for the operation of the program.

. Contracted Services: State level funds will be transmitted to the Regional Workforce
Boards (RWBs) through Notices of Funding Availability (NFAs). The grant funds will be
subject to all established restrictions and reporting requirements. In addition, a special
project code will be assigned to track participant outcomes. When RWBs are decided
upon by DOL, they will receive the funds to suppott the activities in their area. The state
lead at DEO will coordinate all grant activities, maintain contact with the sub-state
regions, and provide guidance and technical assistance as needed to assure projects are
progressing as planned.

. Construction N/A

- Other: Other costs including but not limited to human resource costs, risk management,
IT costs, etc.

- Indirect Costs: The negotiated state indirect rate is .4567 percent of salaries, fringe
benefits, and contracted funds.
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0007

06/20/2014

OMB Approval No. 4040-

Expiration Date

ASSURANCES - NON-CONSTRUCTION PROGRAMS

Public reporting burden far this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this turden, fo the Office of Managernent and Budget, Paperwork Reduction Project (0348-0400), Washington, DC 20503,

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET. SEND IT TO THE

ADDRESS PROVIDED BY THE SPONSORIING AGENCY.

NOTE: Certain of these assurances may not be applicable to your project or program. If you have questions, please contact
the awarding agency. Further, certain Federal awarding agencies may require applicants to certify to additional assurances. If

such is
the case, you will be notified.

As the duly authorized representative of the appficant, | certify that the applicant:

(1) Has the legal authority to apply for Federal Assistance, and the
Instituticnal, managerial and financial capability (including funds
sufficient to pay the non-Federal share of project cost) to ensure
proper planning, management and completion of the project
described in this application.

(2) Will give the awarding agency, the Comptroller General of the
United States, and if appropriate, the State, through any authorized
reprasentative, access to and the right fo examine alf records, books,
papers, or documents related to the award; and will establish a proper
accounting system in accordance with generally accepted accounting
standards or agency diractives.

{3} Wil establish safeguards to prohibit employees from using their
positions for a purpose that constitutes or presents the appearance of
personal or organizational conflict of inferest, or persenal gain.

{4) Will initiate and complete the work within the applicable time
frame after recaipt of approval of the awarding agency.

(5} Wilt comply with the Intergovernmental Personnel Act of 1970 (42
U.5.C.4728-4763) relating to prescribed standards for merit systems
for programs funded under one of the 19 statutes or regulations
specified in Appendix A of OPM's Standards for a Merit System of
Personnel Administration (5 C.F.R. 850G, Subpart F).

(8) WIill comply with all Federal statutes relating to nondiscrimination.
These include but are not limited to: (a) Titke VI of the Civil Rights Act
of 1864 (P.L, 88-352) which prohibits discrimination on the basis of
race, color or national origin; (b} Title X of the Education
Amandments of 1972, as amended (20 U.S.C. 1681-1683, and 1685-
1686), which prohibits discrimination on the basis of sex; {¢) Section
504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794),
which prohibits discrimination on the basis of handicaps: (d) the Age
Discrimination Act of 1975, as amended {42 U.S.C. 8101-5107),
which prohibits discrimination on the basis of age; (e) the Drug Abuse
Office and Treatment Act of 1972 (P.L. 92.255) as amended, relating
to nondiscrimination on the basis of drug abuse; (f) the Comprehen-
sive Alcohol Abuse and Alcoholism Prevention, Treatment and
Rehabilitation Act of 1970 (P.L. 91-616), as amended, relating to
nondiscrimination on the basis of aicohol abuse or alcoholism; (g) 523
and 527 of the Public Health Service Act of 1912 (42 U.S.C. 290 dd-3
and 290 ee-3), as amended, relating to confidentiality of alcohol and
drug abuse patient reconds; {h) Title VIlI of the Civil Rights Act of
1968 (42 U.S.C. 3601 ef seq.), as amended, relating to
nondiscrimination in the sale, rental or financing of housing; (i) any
other nendiscrimination provisions in the specific statute(s) under
which applicafion for Federal assistance is being made; and (j) the
requirements cf any other nondiscrimination statue(s) which may
apply to the application.

(7} Will comply, or has already complied, with the requirements of
Titles I and lil of the Uniform Relocation Assistance and Real

Property Acquisition Policies Act of 1970 (P.L, 91-846) which
provides for fair and equitable treatment of persons displaced or
whose property is acquired as a result of Federal or federally assisted
programs. These requirements apply to all interests in real property
acquired for project purposes regardiess of Federal participation in
purchases.

(8) Wiil comply, as applicable, with the pravisions of the Hatch Act (5
U.5.C. 1501-1508 and 7324-7328) which limit the political activities of
employees whose principal employment activities are funded in whole
orin part with Federal funds.

(8) Will comply, as applicable, with the provisions of the Davis-Bacon
Act (40 U.8.C, 2764 to 276a-7), the Copeland Act (40 U.5.C. 276c
and-18 U.8.C. 874), and the Contract Work Hours and Safaty
Standards Act (40 U.8.C. 327-333), regarding labor standards for
federally assisted construction subagreements.

(10) Will comply, if applicable, with Flood Insurance Purchase
Requirements of Saction 102(a) of the Flood Disasfer Protection Act
of 1873-(P.L_ 93-234) which requires recipients in a special flood
hazard area {o participate in the program and to purchase fiood
insurance if the total cost of insurable construction and acquisition is
$10,000 or moie.

{11) Will comply with environmental standards which may be
prescribed pursuant to the following: (a) institution of environmental
quality control measures under the National Environmental Policy Act
of 1969 (P.L. 81-190) and Executive Order (EQ) 11514; (b}
notification of viclating facilities pursuant to EQ 11738; (¢) protection
of wetlands pursuant to EQ 11990; (d) evaluation of flood hazards in
fieed plains in accordance with EO 11988; (e) assurance of project
consistency with the approved State management program
developed under the Coastal Zone Management Act of 1972 (18
U.S.C. 1451 et seq.); (f) conformity of Federal actions to State (Clear
Air) Implementation Plans under Section 176(c) of the Clear Air Act of
1955, as amended (42 U.S.C. 7401 et seq.); {g) protection of
underground sources of drinking water under the Safe Drinking Water
Act of 1874, as amended, (P.L. 83-523); and (h) protection of
endangered species under the Endangered Species Act of 1973, as
amended, (P.L. 93-205).

(12} Will comply with the Wild and Scenic Rivers Act of 1968 (16
U.8.C. 1271 et seq.) related to protecting components or potential
components of the National Wild and Scenic Rivers Systemn.



(13) Will assist the awarding agency in assuring compliance with
Seclion 106 of the National Historic Preservation Act of 1966, as
amended (18 U.5.C. 470), EC 11593 (identification and protection of
historic properties), and the Archaeclogical and Historic Preservation
Act of 1974 (16 U.5.C. 469a.1 et seq.).

{14) Will comgly with P.L. 93-348 regarding the protection of human
subjects involved in research, development, and reiated activities
supported by this award of assistanca.

(15) Will comgply with the Laboratory Animal Welfare Act of 1966
(P.L.) 89-544, as amended, 7 U.5.C. 2131 et seq.) pertaining fo the
care, handling, and treatment of warm blooded animatls held for

{16} Will comply with the Lead-Based Paint Poisoning Prevention Act
(42 U.8.C. 4801 et seq.) which prohibits the use of lead based paint
in construction or rehabilitation of residence structures.

{17) Will cause to be performed the required financial and compli-
ance audits in accordance with the Single Audit Act Amendments
of 1996 and OMB Circular No. A-133, “Audits of States, Local
Governments, and Non-Profit Organization.”

(18) Will comply with all applicable requirements of all other Federal
laws, executive orders, regulations and policies goveming this

program.
research, teaching, or other activities supported by this award of
assistance. '
*SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL ‘ *HTLE
(Use of grant funds certifies acceptance of these assurances)
*APPLICANT ORGANIZATION *DATE SUBMITTED

{Use of grant funds certifies acceptance of these assurances)

Standard Form 424B {Rev. 7-87) Back




Lobbying Certification (29 CFR Part 93)

Instructions for Completion of SF-LLL, Disclosure of Lobbying Activities

This disclosure form shall be completed by the reporting entity, whether subawardes or prime Federal recipient, at the initiation or receipt of a covered
Federal Actior, or a material change to a previous filing, pursuant fo title 31 U.S.C. section 1352, The filing of a form is required for each payment or
agreement to make payment to any lobbying entity for influencing or attempting to influence an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an emplovee of a Member of Congress in connection with a covered Faderal action. Use the SF-LLL-
A Continuation Sheet for additional information if the space on the form is inadequate. Complete all items that apply for hoth the initial filing and material
change report. Refer to the implementing guidance pubfished by the Office of Management and Budget for additional information.

1. - Identify the type of covered Federal action for which lobbying activity is and/or has been secured to influence the outcome of a
covered Federal action.

2, Identify the status of the covered Federal action,

3 Identify the appropriate classification of this repott. If this is a followup report caused by a material change to the information

previously reported, enter the year and quarter in which the change accurrad. Enter the date of the last previously submitted report
by this reporting entity for this covered Federal astion.

4, Enter the full name, address, city, state and zip code of the reporting entity. Include Congressional District, if known. Check the
appropriate classification of the reporting entity that designates if i is, or expects to be, a prime or subaward recipient, Identify the
fier of the subawardee, e.g., the first subawardee of the prime is the st tier. Subawards include but are not limited to subcontracts,
subgrants and contract awards under grants. :

5, If the-organization filing the report-in item 4 checks "Subawardea”, then entsr the full name, address. city, state and zip code of the
prime Federal recipient. Include Congressional District, if known.

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one crganizational level below
agency name, if known. For example, Department of Transportation, United States Coast Guard.

7. Enter the Federal program name or description for the covered Federal action-(itern 1). If known, enter the full Catalog of Federal
Domestic Assistance (CFDA} number for grants, cooperative agreements, loans, and loan commitments.

8. Enter the most appropriate-Federal identifying number available for the Federal action identified in item 1 {e.g., Request for Proposal
(RFP} number; Invitation for Bid (IFB) numbsr, grant announcement number, the contract, grant, or foan award number, the
application/proposal control number assigned by the Federal agency). include prefixes; e.g., "RFP-DE-80-001."

9, For a covered Federal action where there has-been an award or loan commitment by the Federal agency, enter the Federal amount
of the award/loan commitment for the prime entity identified in itern 4 or 5.

10. (a) Enter the full name, address, cily, state and-zip code of the lobbying entity engaged by the reporting' entity identified in item 4 to
influence the covered Federal action. ’

{b) Enter the full names of the individual(s) performing sesvices, and include full address if different from 10 (a).
Enter Last Name, First Name, and Middle Initiaf (M).

1. Enter the amount of compensation paid or reasonably expected to be paid by the reporting entity (ftem 4) to the lobbying entity (item
10). Indicate whether the payment has been made {actual) or will be made (planned). Check all boxes that apply. Ifthisis a
material change report, enter the cumulative amount of payment made or planned to be made

12. Check the appropriate box (es). Check all boxes that apply. If payment is made through an in-kind contribution, specify the nature
and value of the in-kind payment.

13. Check the appropriate box (es). Check all boxes that apply. If other, specify-nature.

14. Provide a specific and detailed description of the services that the lobbyist has perforned, or will be expected to perform, and the

date(s} of any services rendered. Include all preparatory and related activity, not just time spent in actual contact with Federal
officials. Identify the Federal official(s) or employee(s) contacted or the officer(s), employee(s), or Member(s) of Congress that were

contacted.
15, Check whether or not a SF-LLL-A Continuation Sheetl(s) is attached.
16. The certifying official shall sign and date the form, print his/her name, itle, and telephone number.

Public reperiing burden for this collaction of information is estimated to average 30 minutes per response, including time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Office of Management and Budget, Paperwork Reduction Project {0348-0046), Washington, D.C. 20503.




DISC_OSURE OF LOBBYING ACTIV:(IES
Complete this form to disclose lobbying activities pursuant to 31 U.S.C. 1352
(see reverse for public burden disclosure)

1. Type of Federal Action:

a. contract a. bid/offer/application
b. grant b. initial award

¢. cooperztive agreement ©. post-award

d. loan

&. loan guarantee
f. loan insurance

2. Status of Federal Action:

3. Report Type:

a. initial filing

b. material change
For Material Change Only:
year quarter
date of last report

4. Name and Address of Reporting Entity:__ Prime ___ Subawardes
Tier . it known:

Congressional District, if known:

5. If Reporting Entity in No.4 is Subawardes, Enter Name and Address of Prime.

Congressional District, if known:

8. Federal Departrent/Agency;

7. Federal Program Name/Description:

CFDA Number, if applicable:

8. Federal Aciion Number, if known:

9. Award Amount, if known: $

10. a. Name and Address of Lobbying Entity {if individual, last name, first name,
MI):

{Attach Continuation Sheel{sy SF-LLL-A, If necessary)

b. Individuals Performing Services (including address if different from No. 10a)
(last name, first name, MI):

{Attach Confinuation Sheet(s) SF-LLL-A, if necessary)

11. Amount of Payment (check all that apply):

actuel

planned $

12. Form of Payment (check all that apply):

) a. cash ,
b. in-kind; specify:

nature value

13. Type of Payment (check all that apply)

___ a. retainer

___ b. one-time fee
___ . commission
___ d. contingent fee
___ & deferred

___ F. other, specify:

14, Brief Description of Services Performed or to be Parformed and Date{s} of Service, including officer(s), employee(s). or Member(s)

cantacted, for Payment [ndicated in item 11:

(Attach Continuation Sheet(s) SF-LLL-A, if necessary)

15. Contintration Sheet(s) SF-LLL-A attached: YES NO

16. Information reguested through this form is authorized by title 31 U.S.C. section
1352. This disciosura of lobbying aclivities is a material representation of fact upon
which reliance was placed by the tier above when this transaction was made or
enfered into. This disclosure is required pursuantto 31 U.S.C. 1352, This
information will be reported to the Congress semi-annually and will be available for
public inspecticn. Any person who fails file the required disclosure shalf be subject
to a civil penalty of nof less than $10,000 and not more than $1 00,000 for each
such faiflure, '

Slgnature
Print Name:
Title:

Telephone Number; Date;

Authorized for Local Reproduction Standard Form - LLL-A




DISC.OSURE OF LOBBYING ACTIV.(IES
(Continuation Sheet)

Reperting Entity: Page

Approved by OMB 0348-0046 Authorized for Local Reproduction Standard Form - LLL-A




PART IV

SPECIAL CLAUSES AND CONDITIONS

(Should there be any inconsistency between
these Clauses/Conditions and the Awardee’s
proposal, these Clauses/Conditions shall govern.)



PART IV - SPECIAL CLAUSES

Clause #1: BUDGET LINE ITEM FLEXIBILITY

Flexibility is allowed within the grant budget (except wages, salaries and fringe benefits, and indirect
cost rates), provided no single line item is increased or decreased by more than 20%. Changes in excess
of 20% and any changes in wages, salaries and fringe benefits, and indirect cost rates MUST receive prior
written approval from the Grant Officer.

Any changes in mix or match within the wages and salaries line do not require a grant modification.
However. your assigned DOL Federal Project Officer (FPO) must review these changes prior to implementing
these changes. Failure to obtain such prior written approval may result in cost disallowance.

Clause #2: ADDITIONAL PROVISIONS

In performing its responsibilities under this grant agreement, the awardee hereby certifies and assures that it
will fully comply with the following Provisions of the Workforce Investment Act (WIA) codified in the following
Codes of Federal Regulation:

= 20 CFR 667.200, Administrative Rules, Costs and Limitations

= 20 CFR.667.260, Prohibition on Real Property

= 20 CFR 667.300, Reporting Requirements

-= 20 CFR 667.410, Oversight Roles and Responsibilities

= 20 CFR 667.500 & 667.510, Resolution

= 20 CFR 667.700, Procedure to Impose Sanctions

= 29 CFR Part 37, Implementation of the Nondiscrimination and Equal Opportunity
Provisions of the Workforce Investment Act of 1998 (WIA)

Clause #3: INDIRECT COST RATE AND COST ALLOCATION PLAN

This clause is applicable to all awardees receiving funds from multiple sources. Organizations receiving funds
from only one source do not need an approved indirect cost rate (ICR) or cost allocation plan (CAP).

Mark the appropriate clause for your organization and fill in the blanks, as appropriate:

A. A current approved CAP or ICR agreement dated __ has been provided and
approved by (Federai Cognizant agenacy -
Copy Altached).

Regarding only the ICR agreement,

a) Indirect Rate approved %
b) Type of Indirect Cost Rate (Provisional/Predetermined/Fixed) See attached
ICR agreement

c) Allocation Base See attached ICR agreement
d) Current period applicable to rate See atfached ICR aqreement




_X__B. No CAP or ICR agreement has been approved by a Federal Agency.

Note:

Regarding “B”, a pro rata share of the indirect costs specified on the 424A, Section B, Object
Class Category ‘", has been approved for the first 90 days of the grant period. This is based
on the fact that your organization has not established an ICR agreement or approved CAP.

Within this 80-day period, you must submit an acceptable indirect cost proposal or CAP to
your Federal cognizant agency’ to obtain a provisional indirect rate or a CAP approval.
Failure on your part to submit an indirect cost proposal within this 90-day period
means that you shall not receive further reimbursement for your indirect costs.

If DOL is your Federal cognizant agency, proposals shall be sent to the appropriate office in
the DOL's Division of Cost Determination (see detailed list attached).

Ceiling Indirect Amounts (applicable to A or B above):

An Indirect Cost ceiling in the amount of $14,826.00, as specified on the 424A, Section B, Object Class

Category ', has been applied under this agreement based on the grantee's budget or written documentation
received. ‘

The total amount of DOL's financial obligation under this award will not be increased to reimburse awardee
organizations for higher negotiated indirect cost rates than those rates or amounts identified in this clause.

Note:

A ceiling amount does not exclude your organization from the responsibility of submitting an indirect cost rate
for approval.

1 Providing preponderance of Federal funds to_the organization



ivision of Cost Determinatioi"m

List of Addresses and Telephone Numbers
(As of March 2010)

National Office Address and Contact Information:
200 Constitution Avenue, N.W., $-1510
Washington, D.C. 20210
{P) 202-693-4100
(F) 202-693-4099

Chief: Victor M. Lopez
E-mail address: lopez.victor@dol.gov
(P} 202-693-4106
Cost . Location/ -
Negotiators E-mail Address Region Address Phone/FAX
Damon . Same as (P) 202-693-4105
' | Tomchick | fomehick damon@dol.gov b.C. National Office (F) 202-693-4099
. - Same as (P) 202-693-4107
2 | Casey Carros | carros.casimer@dol.gov D.C. National Office (F) 202-593-4099
Margie . : Same as (P) 202-693-4104
3| Merced | Mmetcedmargie@dol.gov _ Dec. National Office (F) 202-693-4099
Stephen o . . ) 125 Oak Drive (P) 2152578712
4 Cosminski | S@sminski.stephen@dol.gov Phlladelphla _ Sellersville, PA 18960 | (F) 215.257-8994
230 South Dearborn St.
5. g:;z::‘ goolsby.ronald@dol.gov- . Chicago Room 1016 8:) 211 g"ggg_’g;gz
Y Chicago, Il 60604-1505 | (F) 312-

Carol - P.OC.Box 821087 (P) 817-281-1503
6| MoKone | mnekone.carol@dol.gov | Dallas Ft. Worth, TX 76182 | (F) 817-281-1530
Arthur - P.O. Box 3433 (P) 425-271-3848
7| campbel | <amebellarthur@dol.gov Seatis Renton, WA 98058 | (F) 425.271-5205

* Cost Negotiators are generaily responsible for organizations lecated in their regions, as follows:

Washington D.C. [National Office]; Washington D.C. metro area and Atlanta Region {Alabama, Florida, Geargia,
Kentucky, Mississippi, North Carolina, South Carofina, and Tennessee).

Philadeiphia Region: Connecticul, Defawars, Maine, Maryland, Massachusels, New Jersey, New Hampshire, New York,
Pennsylvania, Puerfo Rico, Rhode Istand, Vermont,, Virginia, Virgin Isfands, and West Virginia.

Chicago Region: /inois, Indiana, fowa, Kansas, Michigan, Minnesofa, Missouri, Nebraska, North Dakota, Ohio, South
Dakota, and Wisconsin.

Dallas Region: Arkansas, Colorado, Kéntucky, Louisiana, Nevada, New Mexico, Oklahoma, Texas, and Wyoming.

Seatile Region: Alaska, California, Hawaii, Idaho, Montana, Oregon, Uiah, and Washington.



THIS GRANT IS SUBJECT TO:

2CFRPart 170
Appendix A to Part 170--Award Term

I. Raporting Subawards and Executive Compensation.
a. Reporting of first-tier subawards.
1. Applicability. Unless you are exempt as pravided in paragraph d. of this award term, you must report each action that obligates $25,000 or more in Federal funds that

does not include Recovery funds (as defined in section 1512{a)(2} of the Amerizan Recovery and Reinvestment Act of 2009, Pub. L. 111-5) for a subaward to an entity (see
definitions in paragraph e. of this award term).

2. Where and when to report. .
i. You must report each obligating action described in paragraph a.1. of this award term to hitp:fhwww.fars gov.

ii. For subaward information, report no fater than the end of the month following the month in which the obligation was made. (For example, if the obligation was made on
November 7, 2010, the obligation must be reported by no later than December 31, 2010.)

3. What to report. You must report the information about each abligating action that the submission instructions posted at htip:/fwww.fsrs.gov specify.

b. Reporting Total Compensation of Recipient Executives,

1. Applicability and what to report. You must report tutal compensation for each of your five most highly compensated execufives for the preceding completed fiscal year, if—

i. the total Feceral funding authorized to date under this award is $25,000 or more;

ii. in the preceding fiscal year, you received— ‘ .

{A) &0 percen: ar more of your annual gross revenues from Federal procurement coniracts (and subcontracts) and Federal financial assistance subject to the Transparency
Act, as defined a2t 2 CFR 170.320 (and subawards); and

{B) 525,000,000 or more in anhual gross revenues from Federal procurement contracts {and subcontracts) and Federal financial assistance subject to the Transparency
Act, as defined at 2 CFR 170,320 (and subawards); and ’

iil. The public Joes net have access to information aboult the compensation of the executives through periodic reports filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1934 (15 U.S.C. 78m(g), 780{d)) or section 6104 of the Internal Revenue Code of 1986, (To determine if the public has access to the compensation
information; see the U.S. Security and Exchange Cormmission fotal compensation filings at hitp:iwww . sec.gov/answers/exacomp. htm.)

2. Where and when to report. You must report executive total compensation described in paragraph b.1. of this award term:

|. As part of ycur registration profile at htfp:/fwww.ccr.qov.

ii. By the end of the month following the month in which this award is made, and annually thereaitar,

c. Reporting of Total Compensation of Subrecipient Executives.

1. Applicability and what to report. Unless you are exempt as provided in paragraph-d. of this award term, for each first-tier subrecipient under this award, you shall repart
{ the names and fotat compensation of each of the subrecipient's five most highly compensated executives for the subrecipient’s preceding completed fiscal year, if--

i. in the subrecipient's preceding fiscal year, the subracipient received-—

(A) 80 percem or more of its annual gross revenues from Federal procurement contracts (and subcontracts) and Federal financial assistanca sublect to'the Transparency
Act, as defined &t 2 CFR 170.320 {and subawards); and

(B) $25,000,000 or more in annual gross revenues from Federal procuremert contracts {and subcontracts), and Federal financial assistance subject to the Transparency
Act (and subawards); and }

ii. The public does not have access to information about the compensation of the executives through periodic reparts filed under section 13(a) or 15(d) of the Securities
Exchange Act of 1834 (15 U.5.C. 78m(a), 780(d}) or section 6104 of the Internal Revenue Gode of 1988, (To delermine if the public has access 1o the compensalion
information, see the U.S. Security and Exchange Commission total compensation filings at http:/iwww. sec.gov/answersfexecomp. htm.}

2, Where and when fo report. You must report subrecipient executive total compensation described in paragraph ¢.1. of this award term:

i. To the recipient. )

ii. By the end of the month following the month during which you make the subaward. For example, if a subaward is obligated on any date during the month of October of a
given year (i.e., between October 1 and 31), you must report any required compensation information of the subrecipient by November 30 of that vear.

d. Exemptions )

If, in the previous tax year, you had gross income, from all sources, under $300,000, you are exempt from the requirements to report:

i. Subawards, and ’

il. The totad cempensation of the five most highly compensated executives of any subrecipient.

e. Definitions. For pufposes of this award term:

1. Entity mears all of the following, as defined in 2 CFR pari 25:

l. A Governmental organization, which is a State, local government, or Indian tribe:

i. A foreign public entity;

Iii. A domestic or foreign nonprofit organization;

iv. A domestic or foreign for-profit organization;

v. A Federal agency, but only as a subrecipient under an award or subaward to a non-Federal entity.

2. Executive means officers, managing pariners, or any other employaes In management pasitions.

3, Subaward: i

L This term means a legal instrument to provide support for the performance of any portion of the substantive project or program for which you received this award and that
you as the recipient award to an efigible subrecipient.

il. The team dces not include yaur procurement of property and services needed to carry out the project or program (for further explanation, see Sec. —— .210 of the
attachment to OMB Circular A-133, ““Audits of States, Local Governments, and Non-Profit Organizations™).
fil. A subaward may be provided thraugh any legal agreement, including an agreement that you or a subrecipient considers a contract.

4. Subrecipier; means an enfity that:
I. Receives a subaward from you (the recipient) under this award; and
ii. Is accountabie to you for the use of the Federal funds provided by the subaward.

5. Total compensation means the cash and noncash dollar value eamed by the executive during the recipient's or subreciplent's preceding fiscal year and includes the
foullowing (for more Information see 17 CFR 229.402(c)(2)):

I. Salary and bonus,

il. Awards of stock, stock opfions, and stock appreciation rights. Use the dollar amount recognized for financial statement reporting purposes with respect to the fiscal year
in accordance with the Statement of Financlal Accounting Standards No. 123 (Revised 2004) (FAS 123R), Shared Based Payments.

iil. Eamings for services under non-equity incentive plans. This does not include group life, health, hospitalization or medical reimbursement plans that do not discriminate in
favor of executives, and are available generally to all salaried employees.

iv. Change in pension value. This is the change in present value of defined benefit and actuarial pension plans.

v. Above-markat eamings on deferred compensation which is not tax-qualified.

vi. Other compansation, if the aggregate value of all such cther compensation (e.g. severance, fermination payments, valug of life insurance paid on behalf of the
employee, perquisites or property) for the executive exceeds $10,000.




THIS GRANT IS SUBJECT TO:

2 CFR Subtitle A, Chapter 1 and Part 25

Appendix A to Part 25--Award Term
. Central Contractor Registration and Universal Identifier Requirements
-{A. Requirement for Central Contractor Registration {CCR)

Unlass you are exempted from this requirement under 2 CFR 25.110, you as the recipient must maintain the currency of your information in the CCR unil you submit the
final financial report required under this award or receive the final payment, whichever is later, This requires that you review and update the information at least annually afier
the Initial registration, and more frequently if required by changes in your information or another award term,

B. Requirement for Data Universel Numbering System (DUNS) Numbers

If you are authorized to make subawards under this award, you:

1. Must nolify patential subrecipients that no entity (see definition in paragraph C of this award term) may receive a subaward from you unless the entity has provided its
DUNS number to you.

2. May not meke a subaward 1o an enfity unless the entity has provided its DUNS number to you.

€. Definitions

For purposes of this awarnd term: )

1. Central Contraclor Registration (CCR) means the Federal repository into which an enfity must provide information required for the conduct of business as a reclpient.
Additional information about registration procedures may be found at the CCR Intemet site (currently at hitp:fwww.cergov).

2. Data Universal Numbering System (DUNS) number means the nine-digit number established and, assigned by Dun and Bradstreet, Inc. {D&B) to uniquely identify
business entities. A DUNS number may be obtained from D&B by telephone (currently 868-705-6711) or the Intemet {currently at hitp: v.dnb.com .

3. Entity, as it is used in this award term, means afl of the following, as defined at 2 CFR part 25, subpart C:

a. A Govemnmental organization, which is a State, iocal government, or Indian Tribe:

b. A foreign public entity;

c. A domestic or foreign nonprofit organization;

d. A domestic or foreign for-profit organization; and

€. A Federal agency, but only as-a subrecipient under an award or subaward to a non-Federal entity.

4, Subaward:

a. This term means & legal instrumerit o provide support for the performance of any portion of the substantive project or program for which you received this award-and that
you as the recipiant award to an efigible subrecipient. ]

b. The term does not include your procurement of property and services neaded to carry out the project or program (for further explanation, see Sec. —.210 of the
attachment to OMB Circular A-133, "Audits of States, Local Govarnments, and Non-Profit Organizations").

¢. A subaward may be provided through any legal agreement, including an agresment that you consider a contract.

5. Subrecipient means an entity that:

a. Receives a subaward from you under this award=znd

b. Is accountadle to you for the use of the Federal funds provided by the subaward.




THIS GRANT IS SUBJECT TO:

Safeguarding Data Including Personally [dentifiable Information

Proposals received in regponse fo this SGA must recognize that confidentiality of sensitive data is of paramount importance 1o the Department of Labor and must be observed
except where disclosure is allowed by the prior written approval of the Grant Gfficer or by court order. By submitling a proposal, Grantees are assuring that they meet the
below requirements as well as those in TEGL 39-11

By submitting yeur application, your organization agrees to take all necessary éieps to protect such confidentiality by complying with the following provisions that are
applicable in goveming thelr handling of confidential information;

1.
2,

10.

M.

Recommendations

Outiined below are some recommendations to help protect Pil:

Grantees must not exiract information from data supplied by DOUETA for any purpose not stated in the grant agreement.

Grantees must retzin data received from DOL/ETA only for the period of ime required {o use it for assessment and other purposes, or fo satisfy applicable Federal
records retention requirements, if any. Thereafter, the Grantes agrees that all data will be destroyed, including the degaussing of magnetic tape files and parmanent
deletion of electronic data,

Gramtees must ensure that any Pll used during the performance of this Grant has been obtained and is being transmitted in conformity with applicable Federal and state
laws goverring the confidentiality of information, To ensure that such Pl is not transmitted to unauthorized users, all Pl and other sensitive data transmitted via email or
stored on CDs, DVDs, thumb diives, etc., Information tranemitied to DOL/ETA containing sensitive information, including personally identifiable information (P}, must be
encrypted using a Federat Information Processing Standards {FIPS) 140-2 compliant and National Institute of Standards and Technalogy {NIST).validated cryptographic
madule, Grantees must not email unencrypted sansitive Pl to any entity, including ETA or contractors.

Access to any Pli created by the DOL/ETA grant must be restricted to only those employees of the Grant recipient who need it in their official capacity to perform duties in
connection with the Scope of Work in the grant agreement.

Grantee employees and other persennel who will have access to sensitivefconfidentialiproprietary/private data must be advised of the confidential nature of the

imfarmation, the safeguards required to protect the information, and that there are civil and crlminal sanctions for noncompliance with euch safeguards that are contained
in Federal and state laws. '

Grantees must have their policies and procedures in place under which grantee employees and other personnel, before being granted aceess to PlI, acknowledge their
understanding of the confidentlal nature of the data and the safeguards with which they must comgly in their handiing of such data as well as the fact that they may be
liable 1o ¢ivii and criminal sanctions for improper disclosure.

Grantees further acknowledge that all Pil data obtained through their DOLETA must be stored in an area that is physically safe from access by unauthorized persons at
all times and the data will be processed using grantee-issued equipment, managed information technology (IT) services, and designated locations approved by DOL/ETA,
Accessing, processing, and storing of DOL/ETA grant Pll data on persenally owned equipment, at off-site Incations {e.q., employee's home), and non-Grantee-managed
IT services (e.g., Yahoo mail), is strictly prohibited unless.approved by DOL/ETA,

All PIl data must be processed in & manner that will protect the confidentiality of the records/documents and is designed to prevent unauthorized persons from retrieving
such records by computer, remote terminal, or any other means. Data may be downloaded to, or maintained on, mobile or portable devices only if the data are encrypted
using NIST valldated software products based on FIPS 140-2 encryption. in addition, wage data may only ba accessed from secure locations.

Pl data cbtained by the Granlee through a request from DOL/ETA must not be disciosed to anyone but the individual requestor except as permitted by the Grant Officer.
Grantees must permit ETA to make onsite inspections during regular business hours for the purpose of conducting audits and/ar to conduct other investigations to assure
that the Grantee is complying with the confidentiality requirements described above, I accordance with this responsibifity, Grantees must make records applicable to this
Agreement available to authorized persons for the purpose of inspection, review, and/or audit. :

Grantees must take the steps necessary to ensure the privacy of all Pl obtafned from participants and/or other individuals and to protect such information from

unautherized disclosure. Grantees must maintain such PH in accordance with the DOL/ETA standards for information eecurity provided herein, including any updates to
such standards provided to the Grantee by DOL/ETA. Grantees who wish to obtain more information on data sscurity should contact their Federal Project Officer.

Before coliecting Pll or sensitive information from participants, have participants sign releases acknowledging the use of Pli for grant purposes only,
Whenever pessible, ETA recommends the use of unique identifiers for participant fracking instead of SSNs. While SSNs may iniially be required for performance tracking

purposes, a unique identifier could be linked to the sach individual record. Once the SSN is entered for parformance fracking, the unigue identifier would be used in place

of the SSN for tracking purposes. {f $8Ns are to be used for fracking purpeses, they must be stored or displayad in a way that is not attributable to 2 particular individual,
such as using a truncated SSN.

Use appropriate methods for destroying sensitive Pil in paper files {i.e., shredding or using a burn bag) and securely deleting sensitive electronic PII.
Do not leave records containing PIf open and unattended,
Store documents containing PH in locked cabinets when not in use.

Immediately report any breach or suspected breach of PIl to the EPO responsible for the grant, and to ETA Information Security at ETA.CSIRT@dol.gov, (202) 693-3444,
and follow any instructions recelved from officials of the Department of Labor. .




1.

PART IV - SPECIAL CONDITIONS

Federal Project Officer: The DOL/ETA Federal Project Officer (FPO) for this
grant/agreement is:

Name: Claudine Noel
U.S. Department of Labor/ETA
Address 61 Forsyth Street, S.W., Room 6M12

Sam Nunn Atlanta Federal Center
Atlanta, Georgia 30303
Telephone: 404 302 5368
E-mail: Noel.Claudine@dol.gov

The FPO is not authorized to change any of the terms or conditions of the granf/agreement.

Such changes, if any, will be accomplished by the Grant Officer by the use of a properly
executed grant/agreement modification.

Equipment: Awardees must receive prior approval from the DOL/ETA Grant Officer
for the purchase and/or lease of any equipment with a per unit acquisition cost of $5,000
or more, and a useful life of more than one year. This includes the purchases of ADP
equipment. The grant award does not give approval for equipment even if it is specified in a
grantee’s statement of work unless specifically approved in the grant award execution letter
by the Grant Officer. If not, the awardee must submit a detailed description list to the FPO
for review within 30 days of the grant/agreement award date. Failure to do so will
recessitate the need for approvai of equipment purchase on an individual basis.

Program Income: The awardee is authorized to utilize the addition method if any
Program Income is generated throughout the duration of this grant/ agreement. The
awardee is allowed to deduct costs incidental to generating Program Income to arrive at a
net Program Income [29 CFR Part 95.24(c) or 29 CFR Part 97.25(c)(g)(2)).

Pre-Award: The awardee hereby agrees that all costs incurred by the awardee prior to

the start date specified in the grant agreement issued by the Department are incurred at
the awardee’s own expense.

Reports: All ETA grantees are required to submit quarterly financial and narrative
progress reports for each grant award.

A. Quarterly Financial Reports. Pursuant to Training and Employment Notice (TEN) 12-
07, all ETA grantees are required to report quarterly financial data on the ETA 9130, no
later than 43 days after the end of each reporting quarter. Reporting quarter end dates
are June 30, September 30, December 31, and March 31.

1. The previously used Standard Form 289 is no longer accepted by ETA. The
ETA on-line reporting system has been modified to accommodate the ETA
9130 required data elements, which includes a new Federal cash section.
Expenditures are required to be reported on an accrual basis, cumulative from
the beginning of the life of a grant, through the end of each reporting period.



2. The instructions for accessing both the on-line financial reporting system
and the HHS Payment Management System can be found in the transmittal
memo accompanying this grant award document. Copies of the ETA 9130
and detailed reporting instructions are available at
www.doleta.gov/grants/financial_reporting.cfm. -

B. Quarterly Narrative Progress Reports. Grantees are required to submit a brief
narrative quarterly and final report to the designated Federal Project Officer (FPQ) on
grant activities funded under this agreement. All reports are due no later than 45 days
after the end of each reporting quarter. Reporting quarter end dates are June 30,
September 30, December 31, and March 31.

1. The last quarterly progress report that grantees submit will serve as the grant’s
Final Performance Report. This report should provide both quarterly and
cumulative information on the grant's activities. It must summarize project
activities, employment outcomes and other deliverables, and related resuits of
the project. '

2. The awardee shall use any standard forms and instructions to report on training
and employment outcomes and other data relating to the progress reports as
provided by ETA.

3. The awardee shall utilize standard reporting processes and electronic reporting
systems to submit their quarterly progress reports as provided by ETA.

Consults: Consultant fees paid under this grant/agreement shall be limited to $585 per
day without additional DOL Grant Officer approval.

Rebates: The awardee agrees to advise the Grant Officer, in writing, of any forthcoming

income resulting from leasefrental rebates or other rebates, interest, credits or any other
monies or financial benefits to be received directly or indirectly as a result of or generated by
these award dollars. Appropriate action must be taken to ensure that the Government is
reimbursed proportionally from such income.

Publicity: No funds provided under this grant shall be used for publicity or propaganda
purposes, for the preparation, distribution or use of any kit, pamphlet, booklet, publication,
radio, television or film presentation designed tc support or defeat legislation pending before
the Congress, except in presentation to the Congress itself. Nor shall grant funds be used
to pay the salary or expenses of any grant or agreement awardee or agent acting for such
awardee, related to any activity designed to influence legislation or appropriations pending
before the Congress. '

Public Announcements: When issuing statements, press releases, requests for
proposals, bid solicitation, and other documents describing project or programs funded in
whole or in part with Federal money, all awardees receiving Federat funds, shall clearly
state (1) the percentage of the total cost of the program or project which will be financed
with Federal money, and (2).the dollar amount of Federal funds for the project or program.
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Executive Order 12928: In compliance with Executive Order 12928, the Grantee is
strongly encouraged fo provide subcontracting/subgranting opportunities to Historically .
Black Colleges and Universities and other Minority Institutions such as Hispanic-Serving
Institutions and Tribal Colleges and Universities: and to Smail Businesses Owned and
Controlled by Socially and Economically Disadvantaged Individuals.

Procurement: Except as specifically provided, DOL/ETA acceptance of a proposal and
an award of federal funds to sponsor any program(s) does nof provide a waiver of any grant
requirements and/or procedures. For example, the OMB circulars require an entity’s
procurement procedures must conduct, as practical, all procurement transactions to
provide open and free competition. If a proposal identifies a specific entity to provide the
services, the DOL/ETA’s award does not provide the justification or basis to sole-source the
procurement, i.e., avoid competition. '

Veteran’s Priority Provisions: The Jobs for Veterans Act (Public Law 107-288)
requires grantees to provide priority of service to veterans and spouses of certain veterans
for the receipt of employment, training, and placement services in any job training program
directly funded, in whole or in part, by DOL. The regulations implementing this priority of
service can be found at 20 CFR part 1010. In circumstances where a grant recipient must
choose between two qualified. candidates for a service, oneof whom is a veteran or eligible
spouse, the veterans priority of service provisions require that the grant recipient give the
veteran or eligible spouse priority of service by first providing him or her that service. To
obtain' priority of service, a veteran or spouse must meet the program’s eligibility
requirements. Grantees must comply with DOL guidance on veterans’ priority. ETA’s
Training and Employment Guidance Letter (TEGL) No. 10-09 (issued November 10, 2009)
provides guidance on implementing priority of service for veterans and efigible spouses in alt
qualified job training programs funded in whole or in part by DOL. TEGL No. 10-09 is
available at http./Awdr.doleta.gov/directives/corr doc.cfm?DOCN=2816.

Audits: The awardee agrees to comply with the required financial and compliance audits
in accordance with the Single Audit Act of 1984,

Salary and Bonus Limitations: Under Public Law 109-234 and Public Law 111-8,

Section 111, none of the funds appropriated in Public Law 111-5 or prior Acts under the
heading "Employment and Training” that are available for expenditure on or after June 15,
2008, shall be used by a recipient or sub-recipient of such funds to pay the salary and
bonuses of an individual, either as direct costs or indirect costs, at a rate in excess of
Executive Level ll. These limitations also apply to grants funded under this SGA. The salary
and bonus limitation does not apply fo vendors providing goods and setvices as defined in
OMB Circular A-133. See Training and Employment Guidance Letter No. 5-06 for further
clarification, available at http:/Avdr.doleta.qgov/directives/corr doc.cfm?DOCN=2262.

Intellectual Property Rights: The Federal Government reserves a paid-up,

nonexclusive and irrevocable license to reproduce, publish or otherwise use, and to
authorize others to use for federal purposes: i) the copyright in all products developed under
the grant, including a subgrant or contract under the grant or subgrant; and ii) any rights of
copyright to which the grantee, subgrantee or a contractor purchases ownership under an
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‘award (including bt - _limited to curricula, training models, chnical assistance products,

and any related materials). Such uses include, but are not limited to, the right to modify and
distribute such products worldwide by any means, electronically or otherwise. Federal funds
may not be used to pay any royalty or licensing fee associated with such copyrighted
material, although they may be used to pay costs for obtaining a copy which are limited to
the developer/seiler costs of copying and shipping. If revenues are generated through
selling products developed with grant funds, including intellectual property, these revenues

are program income. Program income is added to the grant and must be expended for
allowable grant activities.

If applicable, the following needs to be on all products developed in whole or in part with
grant funds:

“This workforce solution was funded by a grant awarded by the U.S. Department of Labor's
Employment and Training Administration. The solution was created by the grantee and
does not necessarily reflect the official position of the U.S. Department of Labor. The
Department of Labor makes no guarantees, warranties, or assurances of any kind, express
or implied, with respect to such information, including any information on linked sites and
including, but not limited to, accuracy of the information or its completeness, timeliness,
usefuiness, adequacy, continued availability, or ownership. This solution is copyrighted by
the institution that created it. Internal use, by an organization and/or personal use by an
individual for non-commercial purposes, is permissible. All other uses require the prior
authorization of the copyright owner.”

Evaluation, Data, and Implementation: The grantee agrees to cooperate with the
U.S. Department of Labor (USDOL) in the conduct of a third-party evaluation, including
providing to USDOL or its authorized contractor appropriate data and access to program
operating personnel and participants in a timely manner.

ACORN Prohibition: Section 511 of the Consolidated Appropriations Act, 2010 (P.L.
111-117, Division E) (CAA), requires that no direct or indirect funding from the CAA may be
provided tfo the Association of Community Organizations for Reform Now (ACORN)}) or any
of its subsidiaries through Federal grantees or contractors. DOL is required {o take steps so
that no Federal funds from the CAA are awarded or obligated by DOL grantees or
contractors to ACORN or its subsidiaries as subgrantees, subcontractors, or other
subrecipients. This prohibition applies not only to a direct recipient of Federal funds, but
also to a subrecipient (e.g., a subcontractor, subgrantee, or contractor of a grantee).

Training and Employment Guidance Letter (TEGL) No. 8-09, Change 1 provides detailed
guidance concerning this prohibition. The TEGL can be found on ETA’s website at
http://iwdr.doleta.gov/directives/corr doc.cfim?DOCN=2960. If you have any additional’
questions, please contact your Grant Officer.

Age Discrimination Act of 1975: The Age Discrimination Act of 1975,42 USLC.

6101 ef seq., prohibits discrimination on the basis of age in any program or activity receiving
Federal financial assistance.

Flood Insurance: The Flood Disaster Protection Act of 1973, as amended, 42 U.S.C.
4001 et seq., provides that no Federal financial assistance to acquire, modernize, or

construct property may be provided in identified flood-prone communities in the United
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States, unless the cc  aunity participates in the National Fi 1 Insurance Program and
flood insurance is purchased within 1 year of the identification. The flood insurance
purchase requirement applies to both public and private applicants for HHS support. Lists of
flood-prone areas that are eligiblé for flood insurance are published in the Federa/ Register
by FEMA.

Architectural Barriers: The Architectural Barriers Act of 1968, 42 U.S.C. 4151 et seq.,
as amended, the Federal Property Management Regulations (see 41 CFR 102-76), and the
Uniform Federal Accessibility Standards issued by GSA (see 36 CFR 1191, Appendixes C
and D} set forth requirements to make facilities accessible to, and usable by, the physically
handicapped and include minimum design standards. All new facilities designed or
constructed with grant support must comply with these requirements.

Drug-Free Workplace: The Drug-Free Workplace Act of 1988, 42 U.S.C. 701 et seq.,
requires that all organizations receiving grants from any Federal agency agree to maintain a
drug-free workplace. The recipient must notify the awarding office if an employee of the
recipient is convicted of violating a criminal drug statute. Failure to comply with these
requirements may be cause for debarment.

Limited English Proficiency: Recipients of Federal financial assistance must take
reasonable steps to ensure that people with limited English proficiency have meaningfui
access to health and social services and that there is effective communication between the
service provider and individuals with limited English proficiency. Recipients should
determine their responsibilities to individuals with limited English proficiency under Title VI of
the Civil Rights Act of 1964.

Seat Belts: Pursuant to EO 13043 (April 16, 1997), Increasing the Use of Seat Belts in
the United States, recipients are encouraged ‘e-adopt and enforce on-the-job seat belt
policies and programs for their employees when operating vehicles, whether
organizationally owned or rented or personally owned.

Executive Order 13513: Sec. 4. Text Messaging While Driving by Government
Contractors, Subcontractors, and Recipients and Subrecipients. Each Federal agency, in
procurement contracts, grants, and cooperative agreements, and other grants to the extent
authorized by applicable statutory authority, entered into after the date of this order, shall
ancourage contractors, subcontractors, and recipients and subrecipients to adopt and
snforce policies that ban text messaging while driving company-owned or -rented vehicles
or GOV, or while driving POV when on official Govemment business or when performing
any work for or-on behalf of the Government. Agencies should also encourage Federal
contractors, subcontractors, and grant recipients and subrecipients as described in this
section to conduct initiatives of the type described in section 3{(a) of this order.

Executive Order 13333: This agreement may be terminated without penalty, if the
grantee or any subgrantee, or the contractor or any subcontractor () engages in severe
forms of trafficking in persons or has procured a commercial sex act during the period of
time that the grant, contract, or cooperative agreement is in effect, or (i) uses forced labor in
the performance of the grant, contract, or cooperative agreement.” (22 U.S.C. § 7104(g))



26. SPECIAL REQUII _.MENTS FOR CONFERENCES .ND CONFERENCE
SPACE

The Department of Labor has instituted a policy that requires its staff to hold meetings in its U.S.
Department of Labor buildings, such as the Frances Perkins Building, BLS Postal Square.
Building or another GSA-controlled space in the Metropolitan Washington area. Inthe event a
meeting is to be held under the terms of the grant, the grantee is responsible to research the
availability of federal space and when suitable federal space is located, arrange for the space be
reserved, or contact the FPO to arrange for the space to be reserved in the event that the federa!
agerncy requires a federal staff person reserve conference space through:

FPB Conference Room Reservations: 202-693-7773
Postal Square Building (BLS) Reservations: 202-691-6630 (30 day advance notice) or email to
conference_help@bls.gov.

The U.S. Department of Labor has implemented a Government-wide policy regarding
standardized procedures for the pre-clearance of conferences and conference attendance. The
FPO is responsible for obtaining Departmental clearance before the Grantee incurs expenses for
any conference or meeting. However, no request for pre-clearance is required for any meetings
or cenferences that are being planned and convened by the grantee or as part of the
implementation of this grant, that do not include more than five Department of Labor Federal
employees. if the Grantee plans to have any such meetings or conferences that will require the
aitendance of more than five Department of Labor Federal employee attendees, pre-clearance of
that meeting or conference is required, and should be coordinated with the FPO.

When these facilities are unavailable or inadequate to meet the requirements of the grant, the
grantee shall provide information to support a justification using the formats specified below.
The grantee shall document an analysis that includes-aist of federal spaces contacted in
indicating the reason space was not adequate/available. To support the recommendation of
commercial spaces, the grantee shall include three estimates from commercial sources to show
evidence that the grantee located the most economical venue for the meeting/conference space.

In situations where DOL space or other federal space is not available or inadequate to meet the
needs of the grant requirement, the Grantee shall document the analysis that includes a list of
federal spaces contacted in indicating the reason space was not adequate/available. To support
the recommendation of commercial spaces, the grantee shall include three estimates from
commercial sources to show evidence that the grantee located the most economical venue for
the meeting/conference space.

Timeline - when arranging a meeting, the grantee shall submit a timeline for the meeting which
includes:

+ identification of the locale

» timeline to contact federal facilities determine availability

= timefine to contact contractor facilities and establish estimated costs in the event a
commercial venue is required, fill in the attached justification (found on the next page of
your grant agreement). The timeline for approval should be two weeks.

Signing this award agreement, or the expenditure
of grant funds, certifies that your organization has read
and will comply with all parts of this grant agreement.



EMPLO JAENT AND TRAINING ADMINIS. ATION
CONFERENCE/MEETING CLEARANCE REQUEST FORM

Please fill out the following clearance request form in full and email it to the Federal Project Officer for
this grant or cooperative agreement. In the e-mail, please attach electronically (both PDF and Word
format) any further expense information or documentation in support of the conference request, as
well as a copy of the required memorandum from the agency head requesting agency participation in
the conferance. Finally, please attach your agency’s conference meeting plan.

DATE OF REQUEST:

REQUESTED BY: _
Government Federal Project Officer’s name

| SPONSORING OFFICE:
Employment and Training Administration (ETA) and Office Name

S

CO-SPONSORING OFFICE/ORGANIZATION:
If Applicable, this section is usually completed by the ETA FPO.

OSE AND OBJECTIVE(S):
(Describe the purpose of the conference, justify, and certify that sponsorship of this conference is important to the program
mission.)




